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Linux Rhodes University VPN
Setup Guide

Summary:

This guide provides instructions on setting up a VPN connection to Rhodes University.
This document assumes that Ubuntu 24.04.3 LTS is installed and a user account has been
created, and that you are on the user desktop experience. VPN access must be requested in

advance. Student access requests must be supported by an HOD.

Prerequisites:

The following two commands are required to be run in the terminal before starting the VPN
setup

1. Sudo apt update

2. Sudo apt upgrade

Steps:

1. Select the “show apps” icon in the bottom left corner
2. Click on “Terminal’
In the terminal window, type:

3.1. sudo apt install network-manager-sstp sstp-client

01 September 2025 | 1



End User Documentation
RU Information and Technology Services Hardware/Software Support

apt install network-manager

4. Once complete, close the terminal window

Select the “show apps” icon in the bottom left corner
Click “settings” to open the settings window
Select “Network” in the left pane

Select the + icon in the right pane, to the right of the word VPN to add VPN
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Add VPN

l+

Mot set up

9. Select “Secure Socket Tunneling Protocol (SSTP)
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i Cancel Add VPN
OpenVPN
Point-to-Point Tunneling Protocol (PPTPR)
Secure Socket Tunneling Protocol (SSTP)
WireGuard
Import from File...

L

Hardware/Software Support

10. On the new pop-up window, select the “Identity” tab and enter the following information

10.1 Name: RU_VPN
10.2 Gateway: vpn.ru.ac.za
10.3 Username: Enter your staff number

10.4 NT Domain: vpn.ru.ac.za

10.5 Select the “Add” button on the top right of the window

Cancel Add VPN

Details Identity IPv4 IPVG

Mame RU_VPN
General

Gateway: vpn.ru.ac.za

Authentication

Type: Password
Username: yourstaffnumber
Password:

Show password

NT Domain: vpn.ru.ac.za|

11. Connecting to the VPN

m‘

{3 Advanced...
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11.1 Select the network connection in the top right of the screen

11.2 Select “WVPN” and then toggle the slider switch to “on”

12. To confirm connectivity to the RU VPN check the top right corner of the screen, you

should see a “VPN” bubble as show below:

v @ [

Process End
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