NMonutuka npoBegeHunsa nnarexen. Onnara 6aHKOBCKOMU KapTomn
OHNaunH

Haww canT nogkntoyeH K MHTEPHET-9KBaNPUHry, 1 Bbl MOXXeTe onnatuTb 3aka3 6aHKOBCKOW KapTown
Visa nnun Mastercard npsmMo Ha canTe. [ocne noaTeepxaeHnsi BbIbpaHHOro 3akasa OTKpOeTCA
3allUMLLIEHHOE OKHO C NIaTEeXHOW CTpaHMLUEN NNaTéXXHoro cepaunca Robokassa, rae Bam
HeobxoauMo BBECTU AaHHble Baluel 6aHKOBCKOM KapThbl M aapec SNeKTPOHHOM NoYThI Ans
KBUTaHLMU Unun cpmuckanbHoro vYeka. Ml ncnonb3yem npoTokon 3D Secure 45151 NOATBEPXKAEHMWS
onnatbl. Ecnn Baw BaHk nogaepxvBaeTt gaHHbIN npoTokon, Bel 6yaeTe nepeHanpaBneHbl Ha
cepBep H6aHka ons AONONHUTENBHOM NaeHTUdMUKALUK ¢ TOMOLLLIO SMS koga. MHdopmauuio o
npaBunax u Metoaax AononHUTeNbHON naeHTUdMKaumm ytouHante B baHke, BbigaBluem
Bam 6aHKOBCKYIO KapTy.

B nons Ha nnatexHom cTpaHuue TpebyeTcsa BBECTU HOMEP KapTbl, aApPeC ANEKTPOHHOM NOYThI,
CPOK OEeNCTBUSA KapTbl, TPEX3HAYHLIN kog Ge3onacHocTu (CVV2 ansa VISA unn CVC2 anga
MasterCard). Bce Heobxoanmble gaHHblE OTOGpaXKeHbl Ha MOBEPXHOCTN DAHKOBCKOW KapTbl.
CVV2/ CVC2 — 31O TpEX3HauHbIN Kog 6e30MacHOCTM, HaxoasaLwWwmincsa Ha 060pOTHOM CTOPOHE
KapThbl.

[lanee B TOM e OKHe OTKpOeTcs cTpaHuua Balwero 6aHka-amuteHTa A4ns Beoga 3-D Secure Koga.
B cnyyae, ecnun y Bac He HAaCTpPOEH CTaTU4HbIN 3-D Secure, OH OyAeT OTnNpaeneH Ha Ball HOMep
TenedoHa nocpeactsom SMS. Ecnn 3-D Secure koa kK Bam He npuwen, To cnegyet obpatuTcs B
Ball 6aHK-3MUTEHT.

3-D Secure — 3TO camasi cCoBpeMeHHast TexHonorns obecnedeHns 6e3onacHOCTU nnarexen no
KapTam B ceTu nHTepHeT. [No3BonsaeT ogHO3Ha4YHO naeHTUnUMpoBaTh NOANNHHOCTL AepXaTens
KapTbl, OCYLLECTBIIAOLEro onepauuio, 1 MakCMManbHO CHU3UTb PUCK MOLLEHHUYECKNX onepaLmi
no Kapre.

Cny4yau oTKa3a B cCOBepLUEeHUU nnaTexa:

B cnyyae, ecnu Baw nnatéx He NpoLwwén unu onepauns boina oTMEHEHA, NPoBepLTE:
—npaBunbHO Nn 6biny BBeAEHbI pekBM3nTbl? ObpaTuTe BHUMaHWE Ha CPOK eNCTBUS BaLLen
KapTbl 1 HOMEP;

—A0CTaTOMHO NN CPEeACTB Ha Ballewn kapTe? [NogpobHee 0 HanUUMM CPeACTB Ha MATEXHOM
KapTe Bbl MOXeTe y3HaTb, 06paTMBLUMCL B BaHK, BbIMYCTUBLUMIA HAHKOBCKYHO KapTy;
—OTKpbITa NI BO3MOXHOCTb NPOBeAeHNst onnaTt B MHTepHeTe? MNogpobHee 0 BO3MOXHOCTAX
BaLlewn KapTbl KapTbl Bbl MOXeTe y3HaTb, 06paTMBLUMCE B 6aHK-OMUTEHT;

—XBaTaeT N1 BaM eXeQHEeBHOro NIMMUTa Ha nnaTexu B nHTepHete? NogpobHee 0 numuTax
BaLlewn KapTbl KapTbl Bbl MOXeTe y3HaTb, 06paTMBLLMCE B BaHK-OMUTEHT.

Mo Bonpocam HenpoLleaLen onnaTtbl, NoXxanyncra obpatnteck B Cnyx0y Nnoaaepxku
BaHKa-aMUTEHTa, BbIMyCTMBLLEro Bally 6aHKOBCKYHO KapTy, Unu B cny>0y NoaaepXKu canTa, Ha
KoTopoM Bbina nponssegeHa onnara.

FapaHTMK 6e3onacHocTn

MnaTéxHbli cepBuUC Robokassa 3alumiiaeT u obpabatbiBaeT AaHHble Ballen 6aHKOBCKON KapThbl
no ctaHgapty 6e3onacHocTu PCI DSS. MNepenaya nHopmaumm B NNaTeXHbIN L3 NPONUCXOAUT C
NPUMEHEHNEM TEXHONOorMn WwndposaHus SSL. [lanbHenwasa nepegaya nHdopmaumm npoucxoauT
Mo 3aKpbITbiIM GAHKOBCKMM CETSIM, UMEIOLLMM HaMBbICLUMIA YPOBEHb HAaAEXHOCTU. Robokassa He
nepegaet faHHble Ballen kapTbl MHTEPHET MarasuHy unu TpeTbum nuuam. [ns 4ononHUTENbHON
ayTeHTuduKaLmm aepxaTend KapTbl UCNonNb3yeTca NPoTokos 3D Secure.

B cnyyae, ecnn y Bac ectb BONpocCkl N0 COBEPLLUEHHOMY MnaTexy, Bbl MoxeTe obpatuTtbcs B
cny>x0y NoAAEPXKKN KITMEHTOB MO 3MIEKTPOHHOM NoYTe
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Be3onacHOCTb OHNaMH NnaTexen

MpenocTtaBnsiemasa Bamu nepcoHanbHas nHdopmauns (e-mail, Homep 6aHKOBCKOM KapThl)
ABNSeTCsl KOHMAEHUNanbLHOM 1 He NOANIEXMUT pasrnaweHuto. [laHHble Bawen 6aHKoBCKoOWM
KapTbl NepeaatoTcs TONbKO B 3alMdPOBaHHOM BUAE M HE COXPAHSOTCA Ha HalleM cepBepe.
Be3onacHocTb 06paboTkmn MIHTEpHET-NNaTexen rapaHTMpyeT NNaTéxHbIN cepBuc Robokassa. Bece
onepaumu ¢ nnaTexHbIMU KapTaMmn NPOUCXOASAT B COOTBETCTBUM C TpeboBaHMaMM VISA
International, MasterCard Worldwide n gpyrnx nnatexHsix cuctem. [Npn nepegadve nHpopmauuu
ncnonb3yeTcd cneumanbHble TEXHONOrMmM 6e30MacHOCTU KapTOYHbLIX OHSTANH-NNaTexen,
obpaboTka gaHHbIX BegeTcsa Ha 6e30nacHOM BbICOKOTEXHOMOMMYHOM cepBepe MaTExXHOro
cepsuca.

Onnara nnaTteXHbIMU KapTamu 6e3onacHa, NOTOMy 4TO:

e  CucTema aBTOpM3aLMmN rapaHTUPYET NOoKynaTesnto, YTo NraTeXxHble PeKBU3NTbI ero
nnaTexHoWn KapTbl (HOMep, CPOK AencTBus, CVV2/CVC2) He nonaayT B PyKU MOLLEHHUKOB,
TaK KaK 3TN JaHHble He XpaHSITCS Ha cepBepe B 3aluMdpoBaHHOM BMAE U HE MOTYT ObiTb
MOXMLLEHBI.

e [lokynaTenb BBOAWT CBOW NiaTeXHble AaHHblE HENMOCPEACTBEHHO B CUCTEME
aBTOpM3auumn Robokassa, @ He Ha caliTe MHTePHeT-MarasunHa, crieoBaTternbHO, NiaTeXxHble
PEKBU3UTbI KAPTOYKM NOKyNaTens He OyayT OOCTYMNHbI TPETbUM NLaM.

[orosop ny6nuyHon odepThl

(My6nuyHas odepTa — 3TO coaepxallee Bce CyLEeCTBEHHbIE YCIOBUS JOroBopa NpeanoxeHue,
13 KOTOPOro yCMaTpuBaeTcs BOMs nvua, AenaroLlero npeanoxeHne 3aknoumTb JOroBop Ha
yKa3aHHbIX B Nybrnm4Hon odepTe ycnousix ¢ NobbIM NTMLOM, KOTOPOE OT30BETCSI HA 3TO
npeanioxxeHme B COOTBETCTBMM C M. 5 cT. 395 NpaxkgaHckoro kogekca Pecnybnukn KasaxcrtaH)

TexcT [JoroBopa siBneTcsa npeanoxeHnem (nybrnmyHom odepTon) Ha Ucnonb3oBaHne oHNamH
cepsuca: https://master-sat.com/ (aanee — Cant), 4OCTYN K KOTOPOMY NpeaocTaBnsaer
BO3MOXHOCTb NOSyYeHUs YCnyr 1 Nonb3oBaHUa MHAPOPMaLMOHHBLIMW pecypcamu
AomuHuctpartopa canta UM MasterSAT (HOp. Jlnua nnu UlM)(ganee — AamuHucTpaTop).

Onnarta ycnyr npeacraBreHHbIX Ha cante AgMUHUCTpaTopa PU3ndecknm /topuanyeckum nuuom
(oanee — lNonb3oBaTtenb) ABMATLCA aKLENTOM AAaHHOW NyOrMyYHOM oepThl, YTO PaBHOCUIBEHO
3akrnodeHno gorosopa (ganee — [1oroBop) Ha yCrnoBuUsIX, U3NOXKEHHbIX B HEM.

B cnyuae, ecnu Nonb3oBaTenb He cornaceH ¢ TEKCTOM npeacTaeneHHoro [Jorosopa,
AZMUHUCTPATOpP NpeanaraeT 0TkasaTbCsi OT UCMOMb30BaHMS NPEAOCTaBASIEMbIX YCIYT.

1. OCHOBHbI€ NONOXeHus

1.2. MNonb3oBaTtens U AOQMUHUCTPATOP 3aKMYUNIN HAacToALWKUIK aoroBop (fanee — [loroBop) Ha
nony4vyeHue ycnyr npeacTtaBneHHbIX AQMUHUCTPATOPOM, B COOTBETCTBUM C AENCTBYHOLLUM
3akoHogaTenbcTBoM Pecnybnukn KasaxcrtaH.

2.2. TepMmuHbl, ncnonb3dyemsle B TekcTe [loroBopa:

° «Oq)epTa» - I'Iy6J'II/I‘-IHO€ npennoxeHne Ha ncnosjib3oBaHmne OHNaunH cepBuCa;

e «AkuenT» - 6e3oroBopovHoe NpuHATUE [Nonb3oBaTenemM ycrioBui 4oroBopa B NOSTHOM
obbeme;

e «AOmMuHUCTpaTOp» - CepBUC-NpoBanaep, SBMALWMNIACA COBCTBEHHUKOM CanTa;

o «[Nonb3oBaTenb» - nobdoe ursmyeckoe/topuanyeckoe Lo KOTopoe NPUHNMAaET YCNoBUS
A0roBopa 1 Nonb3yeTcst yenyramu npeactaBneHHbIMU Ha caite AQMUHUCTPATOpa;

e «Ycnyrmn» - nogrotoeka Kk SAT/IELTS;
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e «CanT» - COBOKYNHOCTb NpOrpamMmMHbIX CpeacTs, obecnevmBatowmx nyonukauuno gng
Bceobuero 0603peHnst MHbopMaLnmn U OaHHbIX, 00beANHEHHbIX OOLLUUM LIENEBLIM
Ha3Ha4YeHneM, NOCPEACTBOM TeXHUYECKNX cpeacT. CanTt goctyneH Nonb3oBaTensam no
YHUKarnbHOMY 3MeKTPOHHOMY agpecy unu ero 6ykseHHoMy o6o3HadveHuto. NMog Cantom B
CornaweHnn noHnmaetca Cant AQMUHUCTPaLNK, PacnosioXXeHHbINn B ceTU NHTEpPHET no
agpecy https://master-sat.com/

2. MpegmeT odepThl

2.1. AoDMuHUCTpaTop nNpegocTasndeT ycnyru no nogrotoske kK SAT/IELTS Ha CawTe.
2.2. AomuHucTpaTop 0653yeTca okasbliBaTk TEXHUYECKOe obcnyxumBaHne n nogaepxky Canta.

2.3. JencTeytowwas pegakums [loroeopa Haxogutcst Ha Cante B nyGnuyHoM JocTyne no agpecy:
https://master-sat.com/

3. Vcnonb3oBaHune oHMNanH cepBuca

3.1. inga nony4veHus ycnyrm AgMmuHucTpartopa Nonb3oBaTernb N0 CBOEMY XefaHuKo BblbnpaeT
TapudHbIN NNaH, NPOBOAUT PerucTpaunio nytemM npegocTaBneHms nepcoHanbHbIX AaHHbIX U
NpPoOn3BOAUT Oornnary.

3.2. Onnara lNonb3oBaTens o3Ha4YaeT 6€30roBOpPOYHOE M MOSTHOE corfacue ¢ yCrioBusMm
Horosopa. [leHb onnatebl MNonb3oBatenem Ycnyr cuMtaeTcsa gHeM 3aknodeHus [JoroBopa Ha
CPOK yKa3aHHbIV B NakeTe YCnyr.

4. Pernctpauus Ha cante, KOHOUAEHUMANbLHOCTb M 3alUmMTa NepcoHarbHbIX AaHHbIX
4.1. NepcoHanbHble AaHHbIE coaepXaT B cebe creaytoLLyto MHopMaLmio:

e  damwunus, ums, otdecTBo Nonb3oBarens;

e Appec anekTpoHHou noyTsl (E-mail);

e [laponb 1 NornH ans Bxoda B NMUYHbLIN KAOWHET;

e Cratyc Nonb3oBatens (duandeckoe/topugmyeckoe nmuo);
e Aapec npoxmBaHus;

e WWH/BNH

4.2. Npun HeobxogmmocTu MNonb3oBaTens UMeET NpaBo PeAakTUPOBaTbh BHECEHHbIE AaHHbIE O
cebe B nnyHOM KabuHeTe.

4.3. AoMrHUCTpaTop 0653yeTcsa He pasrnailatb Nony4eHHyto oT Nonb3osartens MHopMaLmIo.
He cunTaetcs HapylweHvem obs3atenbCcTB pasrnalleHve nHopmaumm B COOTBETCTBUM C
060CHOBaHHbLIMK TpeboBaHMAMM, COrNacHoO AeNCTBYLWEMY 3akoHoaaTenscTBy Pecnybnvku
KasaxcraH.

4 .4. Nonb3oBaTtenb HECEeT OTBETCTBEHHOCTb 3a BCe OENCTBUSA U NOCNeacTBUS UCMONb30BaHUSA
nun4yHoro kabuHera, 3a 4O6POBOMBHYIO Nepegady 4OCTyna K CBOEMY NTIMYHOMY KaOMHETY TPeTbUM
nuuam, a Takke 3a HeCaHKUMOHUPOBaHHbIM A0CTYN. Bce nepeuncneHHble genctens dyayT
cuMTaTbhCA NPOM3BEAEHHbIMU camuM [Nonb3oBaTenem.

5. MNpaBa n 06513aHHOCTN CTOPOH
5.1. ADMuHucTpaTop:

e O06s3yeTCs OKasblBaTb TEXHUYECKYIO NOAAEPXKKY M NPedoCTaBNsTh NOMHY UHOpMaLKMIO B
paMKax NakeTHbIX YCnyr.

o O06aA3yeTCcs He pasrnawarb NnepcoHanbHble gaHHble MNonb3oBarens;
e He HeceT O0TBETCTBEHHOCTb B CBA3MN C MHpopMauunen, npeaoctaBneHHon Nonb3oBarenem.
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e Wwmeert npaBo B OQHOCTOPOHHEM MNMopAaKe USMEHATL YCITOBUA npeaocTtaBlieHUnA yCJ'IyF 7
BHOCUT NSMEHEHUA B peaaKkuunto ﬂorosopa.

5.2. lNonb3oBarernb:

e HeceT nonHyo oTBETCTBEHHOCTb 3a NPaBUMbHOCTL MHGOPMaLIMK, BBEAEHHOW Npu
perucTpaummn Ha Caiite AOMUHUCTpATOpa, a Takke 3a HECBOEBPEMEHHOe NpeacTaBrneHne
N3MEHEHWIA B PEMMCTPALMOHHbBIE AaHHbIE;

e HeceT nnMyHylo OTBETCTBEHHOCTDL 3a NtoOble AENCTBUS, COBEPLLEHHbIE C UCMONb30BaAHNEM
CBOEro NYHoro kabuHeta, a Takxke 3a Nobble NocneacTBusl, KOTOPbIE MOTTO NOBMEYb UK
MOBMEKITO TaKkoe MUCMomb30BaHMe TPETbUMI NULAMU NPU HeHaAexXallem XpaHeHUm
Monb3oBaTtenem fnorMHa v napons.

e VlmeeT npaBo nonb3oBaTtbCs ycrnyramm CanTa B CBOUX UHTEpPECaXx, HENOCPEACTBEHHO He
BMELUMBAasiCb B ero pabory.

6. Mopsagok onnarsl

6.1. Onnata npou3sBoanTCA Ha c4eT AgMUHUCTpaTopa 6GaHKOBCKMMU KapTamun Uiy UHbIMK
Be3HannyHbIMM cnocobamm nocne NPoBeAEeHUs perucTpaumm no cneayLwmm TapudHsIM
nnaHam (naketam Ycnyr):

6.2. Ycnyru npegocrtasnstotca npy yenosun 100% npegonnarsl, TECTOBbIE NEPUOLbI HE
npegocTaBnsoTCS.

6.3. ADMUHUCTPATOP CaMOCTOATENBHO KOHTPONUPYET CPOK NCTEYEHUS NPeaoCTaBneHns YCnyr.
6.4. 3a npaBMNbHOCTL NnaTexen oTBETCTBEHHOCTb NEXUT Ha Nonb3oBaTene.

7. OTBETCTBEHHOCTb CTOPOH, paspeLleHne CriopoB

7.1. 3a HencCnomnHeHne NN HeHagnexatlee ncnonHeHne cBomx obasatenscTe CTOPOHbLI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C ENCTBYIOLLMM 3aKOoHOo4aTeNbCTBOM Pecnybnuvkn
KasaxcTtaH.

7.2. Bce cnopbl, Bo3HMKaowme mexay CTopoHamu npu ncnorHeHnn Hactosiwen OdepThl,
paspeLuarTca nyTeM MUPHBLIX NEPEroBopoB, a B Cllydae He JOCTUXKEHUS Cornacusi Mexay
CrtopoHamu, crnop paccmartpusaeTcs B cygebHoM nopsake B COOTBETCTBUM C AENCTBYIOLLMM
3akoHogaTenbcTBoM Pecnybnukun KasaxctaH B apbutpaxHoM cyae no Mecty perncrpauum
AoMuHucTpartopa.

8. Cpok AeincTeust oroBopa v ero pacTopXKeHue

8.1. MNMy6bnnyHas odepTa BCTynaeT B cuny ¢ MoMeHTa akuenta OdepTbl U 4ENCTBYET B TE4YEHUE
Cpoka npegocTtasrneHus goctyna kK Canty AaMmuHucTparopa.

8.2. ADMUHUCTpaTOp UMEET NpaBo OroKMpOBaTL OOCTYN K CEPBEPY B CrEAYOLNX CryYasx:

e [lpuy nonyyeHun pacnopsikeHun rocyaapcTBeHHbIX opraHoB Pecnybnuku KasaxcraH;
e [lpy HapyLueHMM aBTOPCKNX N CMEXHbIX NPaB;
e [lpn moTMBMpPOBaAHHOM OBpaLLEHUM TPETLUX NUL, NPY HApYyLUEHWUM UX NPas.;

o [lpn oBGHapyxeHUn 3anpeLLeHHON 3aKkoHOAATENbCTBOM UHOpMaL MK, pa3MeLLeHHOM
lMonb3oBaTtenem.

8.3. lNMonb3oBatesnib UMeeT NpaBo 0TKa3aTbCA OT NOSMb30BAHUA NPeOoCTaBNeHHbIMU Yenyramu.
OTkas oT Ycnyr npuHnmaetca B TedeHne 14 (YeTbipHagLuaTn) KanengapHoiX gHEn ¢ gatbl
nonyyeHunsa goctyna k Canty nytem HanpasneHns NMCbMEHHOro 3assneHna ot lNonb3osaTens
Ha e-mail AoMuHucTpaTopa ¢ 06bACHEHMEM pearnbHbIX MOTUBMPOBAHHbLIX NMPUYMH OTKa3a. B
Cnyyae HapyLUeHUs Cpoka B TeYEeHMe, KOTOPOro BO3MOXKEH OTKa3, npeTeH3ummn oT Nonb3oeartens
He NpUHUMAaIOTCS.



8.4. Bo3Bpat AeHexHbIX cpeacTs Npon3soanTcs AMUHUCTPATOPOM 38 MUHYCOM LEHEXHOM
CYMMbI 32 DaKTUYECKN OKa3aHHble YCryru B TedeHre 14 (Y4eTbipHaauaTtu) KaneHgapHbixX gHen
Ha pekBun3nTbl [onb3oBaTens, ykasaHHble B 3asBreHUn nocne NoaTBepxaeHns
AOMWUHUCTPATOPOM MOTUBUPOBAHHbLIX MPUYMH OTKa3a oT YCNyr.

8.5. B cnyyae HapyLleHun ycnosuin [lorosopa npegonnadeHHble AeHeXHble CpeacTsa He
BO3BpaLlatoTCs.

9. MNpoumne ycrosus

9.1. AODMUHUCTpATOpP UMEET NpaBo B OAHOCTOPOHHEM MOpsSAKe M3MEHUTb ycnosust [loroBopa B
Luenom unm B ero Yactu 6e3 cornacoeaHus ¢ lNonb3oBatenem. B obwem goctyne Ha Cawnrte
nyGnukyeTca gencTeyowasn peaakums.

9.2. [laHHas Bepcus HacToswero [loroBopa ABNAETCH TEKYLLEeN U OTMEHSET NpeablayLuLyto
BEPCUIO.

9.3. CtopoHbl ocBo60XAalTCA OT OTBETCTBEHHOCTW 32 HEUCMNOMNHEHME U HEHaAnexalee
UCNorHeHMe yCcrnoBun HacToswero [lorosopa Ha Bpems 4ENCTBMIA HENPeOoaonMMon cunbl. K HAM
OTHOCSAITCS Takme coBbITUS Kak: CTUXUNHbBIE NPUPOLHbIE SIBNEHWS, BOEHHbIE AENCTBUS,
MaccoBble 6ecnopsagkn, a Takke NPUHATME rocyaapCTBEHHbIMWU OpraHaMmn 3aKkoHoAAaTENbHbIX
aKTOB, NPENATCTBYHOLLMX BbINOMHEHMNIO YCNOBU HacToswero [loroBopa. B atom cnyyae
BbINofHeHne o6s3aTenbCcTB AByMsi CTOpOHaMK OTKNaAblBaeTCca Ha BpeMSA AENCTBUS
06CTOATENBCTB HENPEOAONIMMON CUITbl U UX NOCNEACTBUMN.

9.4. Bo BCceM ocTarnbHOM, Y4TO He MPeayCMOTPEHO YCcnoBusammu Hactoswero [lorosopa, CTOPOHbI
PYKOBOACTBYIOTCA OENCTBYIOLLMM 3akoHo4aTenbCTBOM Pecnybnuku KasaxcraH.

NWH: 010 218 501 206
PacueTHbin cuet: KZ67722S000021150650
AO «Kaspi Bank»
BUK: CASPKZKX
Mob6.Ten: +77017462425
+77017461355 Byxrantepus

topuanyecknin agpec: 160023, ropoa WeimkeHT, ynnua Kyanbiw TynemeTos, gom 50/24

dakTnyeckn agpec: ropog ActaHa, ynuua Tone bu, gom 12/2



