
Order Form  

The Family Growth Mindset Scheme  
  
Please read and complete this order form and return to NSM Training & Consultancy 
Ltd.  
  
A) Pack requested:  
The Family Growth Mindset Scheme  
Pack  £295+VAT  

Postage and packaging  £9.99 (if required)  
  
B) School Details  
Name of person placing order    
Job title    
Email address    
School address    
Post code    
Telephone    
  
c) Payment Details  
Name of person to be invoiced    
Email address for invoice    
Purchase order number    
  
COPYRIGHT  
All rights reserved. No part of this scheme (unless stated in the pack) may be translated, reprinted or 
reproduced or utilised in any form or by any electronic, mechanical, or other means, now known or 
hereafter invented,  
including photocopying and recording, or in any information storage or retrieval system, without 
permission in writing from the publishers. Sections Information for Parents and Activity Sheets may be 
photocopied for restricted use by family members whose child attends the school that has purchased 
the Family Growth Mindset Scheme pack.  
  
  
I hereby agree to order the Family Growth Mindset Scheme pack as per the 
copyright conditions and terms and conditions included in this order form   
  
Signed: …………….................................................................………………………  
  
Print name …………………………………………………….......................................  
  
Date…………….............………………………………………………………………….  
  
  
Terms and Conditions of your order:  
1. This order form is issued to confirm the purchase of the product.  
2. Full payment must be made within 28 days of you registering by submitting this 
order form.  
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3. Please ensure that you accept these Terms & Conditions by signing and dating 
the enclosed form (electronic signatures are accepted). If you cannot supply a 
signature, hard copy or electronic signature, we will accept specific email 
confirmation and/or the return of this booking form with  
your typed name.  
4. This contract is valid with or without a purchase order number.  
5. Please note that NSM accepts no responsibility or liability for any damage or 
losses that occur on delivery of the product.  
6. NSM Training & Consultancy is happy to exchange or refund your item(s) on 
presentation of a valid invoice. Goods must be returned within 30 days of purchase 
or receipt (whichever is the later) and be in perfect condition in their original 
packaging. We will refund to your original payment method.  
7. Please note that products sent to the customer electronically are non-refundable.  
8. Once we have received your completed booking form, we will send you a 
confirmation email and invoice. If you have any questions or queries, please email 
bookings@nsmtc.co.uk or phone 01766 549725  
9. The contract between us, which is the subject of these Terms and Conditions, 
shall be governed by and construed in accordance with English law (including in 
relation to non-contractual disputes or claims) and we both agree to submit to the 
exclusive jurisdiction of the English Courts (including in relation to non-contractual 
disputes or claims).  
10. No person who is not a party to this contract between us, shall have any rights to 
enforce its terms and conditions.  
11. Data protection: By entering your details in the fields above, you agree to allow 
NSMTC to contact you by mail, email, telephone. Should you not wish us to contact 
you, please let us know using the address above.  
12. We hope that you are completely happy with our service, but if something does 
go wrong, we would like to know about it so that we can put things right and ensure 
that it does not happen again.  
13. We will process your personal data in accordance with our privacy statement a 
copy of which is available on our website.  
14. Notice: we will send you promotional material in accordance with the terms of our 
privacy statement which is available on our website at www.nsmtc.co.uk. We will 
update you via email (no more than twice a week) regarding NSMTC’s future 
courses, products, conferences, seminars and shows. You can unsubscribe from our 
future emails at any time by clicking the unsubscribe button on one of our emails.  
15. We hope that you are completely happy with our service, but if something does 
go wrong, we would like to know about it so that we can put things right and ensure 
that it does not happen again.  
16. If you have any questions or queries, please email bookings@nsmtc.co.uk or 
phone 01766 549725.  
  
Thank you for ordering with NSM Training and Consultancy Ltd.  
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