BQ GIAO DUC VA PAO TAO
TRUONG PAI HOC MO THANH PHO HO CHI MINH

Y

2251052095-LE HOANG PHUC

QUAN LY KHACH SAN

TP. HO CHI MINH, 2024



MUC LUC

DANH MUC HINH VE
DANH MUC BANG

Chuong 1.  GIOI THIEU DE TAL ..o
L1e GO HIBUL cov.eoeeeeeeee e
1.2, PhAN tCR YEU CAUL ..o
L.2.1. LUOC A0 USE CASC.ernerererrereeeeeeeeeeeeeeeeeseeeseseseseeesesesesesesesesesesesesesesesassas
1.2.2. DAC LA USC CASC...iiiiiieiitieee ettt e e e e e e e e e e e e varaeeeeeeees
Chuong 2. THIET KE HE THONG.........oooooeeeeeeeeeeeeeeeeeee e
21e SO O LGP et
2.2, SO D NOAL AONE. ...,
2.3, SO A TUAN Tt eee et e et eee e eeeeeesee s eeeeeaeeeseenees
2.4, Lugc dd co sd dit Heu quan Né..........o.oveveeeeveeeeeeeeeeeeeeeeeeeeeeeeee e
2.5. Thiét ké giao dién va thit K& XU 1¥......ccouevimeeeeeeeeeeeeeee e
Chuong 3. HE THONG QUAN LY KHACH SAN.......oooieiiieeeeeeeeeeereeseeenn
3.1. Két qua dat AUoC clA A8 tA........ovoeeeeeeeeeeeeeeeeeeee e
3.2, CAc chlrc NANG NE thONE. ... e
32,1, ChlC NANG L..ciiiiiiiiiiiiiiieeeeeee et

3.2.2. ChUC NANGZ 2.ttt ettt ettt e et e e sabaeesnaee s



DANH MUC HINH VE
Hinh 1: Luoc dd usecase quan 1y khéach san

Hinh 2: So d6 16p
Hinh 2.3.1:

Hinh 3.1: Hinh chtic niing 1 (chup tir két qua hé thng)
Hinh 3.2: Hinh chtic ning 2 (chup tir két qua hé thong)

DANH MUC BANG
Bang 1.1: Pic ta use case Dt phong truc tuyén

Béng 1.2: Pic ta use Lap phiéu thué phong

Bang 1.3: Dic ta use case Bdo cdo thong ké

Bang 1.4: Dac ta use Quan ly danh sach phong



Chuong 1. GIOI THIEU PE TAI

1.1.  Gidi thi¢u

Véi su phat trién khong ngimg ciia nganh du lich va nhu cau ngay cang cao vé trai
nghi¢m luu trd, viéc 4p dung codng nghé vao quan ly khach san da tr¢ thanh mot xu
huéng thiét yéu.Dé tai "Quan ly khach san" tap trung nghién ctru va phat trién hé
théng quan 1y téng thé cho céc khach san, nham tbi wu héa quy trinh 1am viéc va ning
cao chét lugng dich vy khach hang Dé tai nay s& phan tich cic yéu t6 cbt 16i trong
quan ly khach san nhu: quan ly dat phong, thong tin khach hang, dich vu phong, nhan
vién va hé thong thanh todn. Dong thoi, nghién ctru s& dé xuat giai phap st dung phan
mém quan ly khéch san, gitip tw dong héa cdc quy trinh, t6i wu thoi gian va chi phi vén
hanh, cling nhu cai thién trai nghiém khach hang. Két qua cua dé tai nay huéng dén
viéc nang cao hi¢u qua kinh doanh cho khach san, tao loi thé canh tranh va mang lai sy

hai 1ong t6i da cho khach hang.
1.2. Phan tich yéu cau
1.2.1. Lwoc d6 use case

Trinh bay luoc db tong quét use case

Hinh 1.1: Luoc dd Use case Quan 1y khéch san
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1.2.2. Dac ta use case

bat phong

Use case ID

UCDP

Tén use case

bat phong

M0 ta

Use case nay mo ta qué trinh khach hang
dit phong khéch san truc tuyén qua
website cua khach san hodc nhan vién
nhan dit phong cho khach hang dén dat
phong truc tiép

Actor chinh

Khéch hang, Nhan vién

Actor phu

Twilio SendGrid

Pre-conditions
(Tién dieu kién)

Khach hang da truy cap vao website cua
khéach san va da dang nhap vao tai khoan
¢4 nhan.

Nhan vién da ding nhap vao hé thong

Post-conditions
(Hau diéu kién)

Phong dugc dat thanh cong va thong tin
dat phong dugc cap nhat trong h¢ thong
quan ly khach san.

Luong hoat dong

1. Khach hang hoac nhéan vién truy
cap phan dit phong truc tuyén trén
trang web cua khach san.




2. Hé thong hién thi giao dién dit
phong.

3. Khach hang hoac nhan vién thyc
hién tim kiém phong theo tiéu chi
mong mudbn

4. Heé théng kiém tra phong trong phit
hop véi tidu chi tim kiém va xuat
ra danh sich phong trong cho
khich hang xem.

5. Khach hang hoac nhan vién chon
phong yéu thich trong danh sach
phong tréng.

6. Khach hang nhap thong tin hoac
nhén vién nhap thong tin dat phong
va giri yéu cau dit phong.

7. Hé thong cap nhat lich dit phong
trong hé théng quan 1y khach san.

8. Heé thong hién thi dit phong thanh
cong gui thong tin dat phong qua
email to1 khach hang.

Luong thay thé

O budc 4 hé thong kiém tra tinh kha dung
ctia phong tréng. Néu kha dyung, chuyén
dén budc 5, néu khong kha dung, hién thi
thong bdo 16i va yéu cau khach hang, nhan
vién chon ngay khéc.

Luong ngoai 1¢

Trong trudng hop 16i ki thuat hodc khong
thé x4c nhan dat phong, hién thi thong béo
15i va yéu cau khich hang hodc nhan vién

thir lai.

Bang 1.1 Dic ta use case Dit phong truc tuyén

Lap phiéu thué phong

Use case ID UCLPTP
Tén use case Lap phiéu thué phong
Mo ta Use case nay mo ta qua trinh nhan vién
1ap phiéu thué phong cho khach hang dén
thué truc tiép hodc khach hang dén nhan
phong dat
Actor chinh Nhén vién
Actor phu Khong c6

Pre-conditions
(Tién dieu kién)

Nhéan vién di diing nhip vao hé thong,
phong can lap phi€u thué & tinh trang kha
dung(4p dung khi cho thué phong)




Thong tin dit phong tryc tuyén & trang
thai hop 1€ (4p dung v6i khach dén nhan
phong tryc tuyén)

Post-conditions
(Hau dieu kién)

Phiéu thué phong duoc 1ap thanh cong va
thong tin phi€u thué dugc cip nhat trong
hé thong quan ly khach san.

Luong hoat dong 1. Nhén vién truy cap phan lap phiéu
thué phong trén hé thong.

2. Nhan vién nhap thong tin khach
hang.

3. Hé thong hién thi cc phiéu dat
phong c6 thong tin trung véi thong
nhan vién da nhap.

4. Nhén vién x4c nhan viéc 1ap phiéu
thue.

5. Hé thong cap nhat phiéu thué
phong vao hé thdng quan 1y khach
san.

Ludng thay thé O budc 4 nhan vién c6 thé chon “Cancel”

dé huy bo viéc 14p phiéu, tré' vé man hinh
chinh.

Luodng ngoai 1¢

Trong trudmg hop 16i ki thuat hoic khong
thé x4c nhan 14p phiéu, hién thi thong béo
16i va yéu cau nhan vién thir lai.

Bang 1.2 Pic ta use case Lap phiéu thué phong

Quan ly danh sach phong

Use case ID UCQLDSP
Tén use case Quan ly danh sich phong
Mo ta Use case nay mo ta qua trinh thuc hién
céc chtic ning quan ly phong nhu (xem
them, stra, x6a phong) ciia ngudi quan tri
Actor chinh Nguoi quan tri
Actor phu Khong c6

Pre-conditions
(Tien diéu kién)

Ngudi quan tri da ddng nhap thanh cong
vao h¢ thong.

Post-conditions
(Hau diéu kién)

He¢ thong cap nhat cic thay doi vé thong
tin,d@ liéu phong vao hé thong thanh
cong.




Luong hoat dong

1. Ngudi quan tri truy cdp chirc ndng
quan ly danh sach phong.

2. Nguoi quan tri chon loai chltc ning
can su dung nhu (xem, thém, stra,
x0a)

3. Hé thong thyc thi chirc ning twong
ung.

4. Hé thong cap nhat di liéu, thong
tin vira thay doi vao hé théng quan
ly khach san.

Luong thay thé

O budc 3 nguodi quan tri ¢6 thé chon
“Cancel” dé huy bo viéc thyc thi chirc
ning sap thyc hién, tré' vé man hinh chirc
nang.

Luong ngoai 1¢

Trong trudng hop 16i ki thuat hodc khong
the thyc thi cdc chic nang, hién thi thong
b4o 1.

Béang 1.3 Dic ta use case Quan ly danh sdch phong

Béo cdo thong ké

Use case ID UCBCTK
Tén use case Bdo cdo thong ké
Mo ta Use case nay mo ta qua trinh thyc hién
thdng ké va bdo cdo vé doanh thu theo
thang va mat do st dung phong.
Actor chinh Nguoi quan tri
Actor phu Khong c6

Pre-conditions
(Tién dieu kién)

Ngudi quan tri da ddng nhép thanh cong
vao h¢ thong.

Post-conditions
(HAu dieu kién)

Hién thi biéu do thong ké

Luong hoat dong 1. Nguoi quan tri truy cap chuc ning
thdng ké va bdo céo.
2. Chon thoi gian va loai phong can
thong ké.
3. Hé thong tong hop dir liéu va sau
d6 hién thi két qua.
Luong thay thé O budc 3, néu nguoi quan tri chon moc

thoi gian khong hop 18, hé thdng hién thi
canh bao chon mdc khéc.

Luodng ngoai 1¢

Trong truong hop khong ¢6 dir liéu hoac
dir liéu khong du de thong ké, h¢ thong
thong bao khong c6 dir liéu




Béng 1.4 Dic ta use case Thong ké bio cdo

Thanh toan héa don

Use case ID UCTTHD
Tén use case Thanh todn héa don
Mo ta Use case nay mo ta qua trinh nhan vién
thanh toan hoa don cho khach hang dén
thué phong.
Actor chinh Nhan vién
Actor phu Khéch hang
Pre-conditions Nhan vién thu ngan trudc dé da dang nhép

(Tién diéu kién)

thanh cong.

Phiéu thué phong di dugc tao va chta
thong tin day du vé thong tin khach hang,
phong thué, ngay thué va so tién.

Khach hang da chon phuong thirc thanh
toan.

Post-conditions
(Hau dieu kién)

Hoa don da thanh troén duoc luu vao hé
thong.

Ludng hoat dong

1. Nhéan vién m¢ man hinh
thanh todn héa don.

2. Nhan vién tim phiéu thué
phong can thanh to4n theo
thong tin phiéu dit phong.

3. Hé thong hién thi chi tiét
héa don dé khach hang thuc
hién thanh toan.

4. Hg thong thyc hién lwu hoa
don cho phiéu thué phong
da thanh toan.

Luodng thay thé

O buéc 3, nhan vién ¢6 thé chon “Cancel:
de huy viéc thanh toan.

Luong ngoai I¢

Trong trudng hop 161 k¥ thuat hodc mat

két n6i, hé thong hién thi thong béo 151,

nhan vién thu ngan thyc hién thanh toan
va ghi hoa don thu cong.

Béang 1.5 Déc ta use case Thanh toan




Chuong 2. THIET KE HE THONG

2.1.

2.2

So dd 16p

Kién tric hé thong

Thiét ké so' d6 16p cdc entity class

[ova )

UserRole
-Customer
-Employee
-Admin

RoomType

id - int

-roomTypeName : Sting
- price : float

- surcharge : double
-image : Sting

User

-id:int

- userMame : String
- passWord : String
-name: String

q - email : String
- - bithday : Date
Bill * - userRole : Enum
id * int - avatar : String
-totalCost : float Employee
- CreatedDate : DateTime
1
1
Employes
1 0.
Rentallote

-id : int

- CreatedDate : DateTime

Employee

Room

T |-t

- room Address © string
-maxPeople : int
-image : String

BookingMotdD stails
\J

]

Bookinglote

-CreatedDate : DateTime
-customerName : String
-phoneMumber: String
-cood | Sting

-email : String

id:int

1

National

icl : int
- countryMame : String
- coefiicient : double

BookingNoteD etails

- .| -CheckinDate : DateTime

-ChechoutDate : DateTime
-numberPeople : int

Phan tich, giai thich cdc moi quan hé thiét lap

- Mo6i quan hé mdt-nhiéu:

User-BookingNote: Mot User Khach Hang c6 thé ding ki nhiéu phiéu dat phong,

nhung mdi phiéu dat phong chi ciia mot khich hang.

User-BookingNote: Mot User Nhan Vién c6 thé ding ki phiéu dat phong cho nhiéu

khach hang, nhung mdi phiéu dit phong chi c¢6 thé dugc ding ki boi mot nhan vién.

10



User-RentalNote: Mot User nhan vién c6 thé 1ap nhiéu phiéu thué phong, nhung

mdi phiéu thué phong chi do mét nhan vién lap phiéu .

User-Bill: Mot User nhédn vién c6 thé 1ap nhiéu hod don cho khich hang, nhung mdi

hod don chi do mdt nhan vién 1ap.

BookingNote-National: Mot phiéu dat phong c6 thé c6 mot qudc tich, nhung mot

qudc tich ¢6 thé c6 nhiéu phiéu dat phong.

RoomType-Room: Mot loai phong c¢6 thé ¢ nhiéu phong, nhung mot phong chi

thudc mot loai phong.
Mbi quan hé¢ mot-mot:

BookingNote-RentalNote: Mdi phiéu thué phong c¢6 mot phiéu dat phong, mdi

phiéu dat phong thudc mot phiéu thué phong.

RentalNote-Bill: Mdi phiéu thué phong thugc mot hoa don, mdi hod don ¢ mot

phiéu thué phong.
- Madi quan hé nhiéu nhiéu :

Room-BookingNote: Mot phong c6 thé thudc nhiéu phiéu dat phong, mdi phiéu dat

phong c¢6 nhiéu phong, thé hién qua BookingNoteDetails.

11



2.3.

So dd hoat dong

User( Khach Hang or Nhan vien) Trang dat phang

He thong

% Chan dat phong '—3

Chon thai gian va sa luong phang

><

Chon phang trong danh sach I

—

[ Nhap thong tin khach hang

[ Thong bao dat phong that bai ]

[ Thang bao dat phong thanh cong ]

<>

Baa loi

Kiem tra phang trong

Yeu cau dat phong

[ Cap nhat lich dat phong

)

Hinh 2.3.1 So hoat dong churc nang dat phong

Hhan \ien

Ivan hinh

He Thang

Truy cap lap phieu

— ~—

Nhap ten khach hang

~—>{__tien thithongtin cua phieu

Thang bao lap phieu thanh cong

Cap nhat phieu thue phang

Hinh 2.3.2 So d6 hoat dong chtrc ning 1ap phiéu thué phong

12




MNguai quan tri

Man hinh

He thong

!

[ Truy cap chuc nang quan ly danh sach phang

l Chan loai chuc nang l

[ Xac nhan thuc hien chuc nang

)]

~[

J

[ Thong bao cap nhat thanh cong

)

A

He thang thuc thi chuc nang tuong ung

)

[ Cap nhat du lieu va thong tin ]

Hinh 2.3.3 So d6 hoat dong chirc ning quan 1y danh sach phong

Mguai quan tri Man hinh He thang
[ Truy cap chuc nang thong ke vabao cao ]
[ Chon thai gian ] [ Chon loai phong
Tang haop du lieu
[

Hien thi ket qua

Hinh 2.3.4 So d6 hoat dong chtrc ning bao cio thdng ké

13




NhanVien Trang thanh toan

He thang

Truy cap tharh toan

Tra cuu hoa don tan thanh toan

( haptenknachhang ) [ Mhap so dienthoai )

v

Thanhtoan [

Hizn thi hoa don

Thong bao thanh toan that bai

Thong bao thanh toan thanh cong

Luw hoa don da thanh toan

Hinh 2.3.5 So d6 hoat dong chirc ning thanh toan héa don

14




24.

So dd tuan ty

sd Da Phong ]

: Khacthang : Nhaln\i‘en han Hinl'iDatPhong : Control DatPhongQ : Dul.ieulljatPhong TTiIio
] | | ] | ]
T t t T t T
at ] | 1: Chon phéng d3t0 »l | | |
| | | |
________ Errﬂn_hf“ultnﬁmin________]_‘ | I |
o I | I |
2: Nhap théng tin ca nhan) - | | |
| | | |
3: Nhdn e nén dit phéng() ! I !
: wl S e 3.0: Gl duchup | | |
| 'LJ | |
| | |
| L | | |
. | | | | |
| | | | | |
Bsz] | | | I | |
| | | | | |
| | | |
I |- _ P nhdpthing tn_ _ I I [
I - | I | I
5: Nhap théng tin khach hangiy |
[ b [ I [
: 8: Nhdn xc nhan dit phing : : :
| 6.1 Gi ucdud o | |
| '|_| | |
| L | | |
| | | | |
| | | | | |
f t t f t f
= l I I l 7: Luu théng tin dat phan I l
[Thong Tin Dai PhongHop Le] | | A |
| | &, Jlién thi dat phéng thanh edng() | — — — — — — — _ _ |
| | Ml 9: Gili yéu edu gil mail() |
| |

I | 1o |

g I 9.1: Guji mail t&i khach hang Q) I

Ij' | | |

| | | |

| | | |

Fe------ e by R R L LR 4-------mmmmm oo T----mmmmm oo F----mm--- - -

[Buard] | | | | |
| | | | | |
| | | 10:Hiénthi dgtthat baig | | |
I | D‘ | I
| | | |
| | | L | |
| | | | | |
| | | | | |
| | | | | |
| | | | | |
| | | | | |

Hinh 2.4.1 So d6 tuan tu dit phong
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sd LapPhieuThuePhong

HO

2: 3¢ nhan 1p phidu thué phangg o |
gl

g-NoayDatPhong=28|

PRE Travé théng tin phiu dt phang

2.1: Glithang tin(

Hi&n thi 13p phi&u thanh cang

ii 3: Thiing bao thang tin khiing hop 180

L __lavkdiiw_ ju
|
I
t
|
|
|
|
|
|
|

2.1.1: Luu thang tin phigu thug phangl)

return EDHE
E

B Nha‘nwen B ManHmh“thePhung CunlrulTTuePhuﬂgU B DuLweu[‘JaiFhung PhleuTTuePhung
| | | |
| 1:Nhp tén khach hangd o | | |
d | |
. | |
1.1: Gl théng tin) | 1147 Ly dit lBug ol
EU [NgayNhanPhong-NgayDatPhong<28]

Hinh 2.4.3 So d6 tuén tu thanh toan hoa don

|

T |

T | |
| | |
| | |
| | |
| | |

\ \ r
Hinh 2.4.2 So do tuan tu 1ap phi€u thué phong
hanhToanHoaDon )

Nharisin t MasknhThariTomn * ControfTharhToand : PhieThuaProng + Aobon Payos
| | | | | |
| | | | | |
| 1:Nhap théng tin phiéu thus() | | 1 | |

- 11: Gl yéu chu() I I I |
| |
_tAvbdilibu | |
| | |
| | |
o _ _Hentegintranhioan | ! ‘ !
T | | |
””””””” T | | | |
T | | | | |
| 2: XAc nhan thanh toan() | | | | |
2.1: Girl yéu cdu thanh todn() | | | |
| | |
alt T I I
.adh | |
[ThanhToanGnline] 2.1.4: G0 yéu chu than todng) { o
| |
| | 2]1.1.1: Kidm trathdnh todn()
| |
| |
tra v kbt qua thann toan I
[-———— == e |
alt | |
[rranhThdbThanhCong] 2.1.2: Luu hoa fun:) |
21.3: Hidn thi thanh toan thanh esng() | [~~~ ———— ———————— (e
|
___________________________________________________ e
[ThanhT,| |
|
Twu_ |
|
f
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, e
[ThanhToanOffine] 2.1.5: Luu hés
4 2.1.8: Hidn thi két qua() ufﬂ"i)
- -—-
|
|
T |
T | |
[

16




sd Sequence XemThemSuaXoaPhong )

att J
S MguoiQuanTri N . . S ManHinhQuanTri ControlQuanTri0 Phong

| 1: Mhép thdng tin phong( 1 P S, .

1.1: Gk yEu cau thém phongd .J 119" Luu théng tin phéngg) .J
return done
L - - wmdene_______
k—— Hienthi thém phang thanh cong I
I I
< | \ \
T | I I
| [Else] | I I
I 2 Chon phéng can stra0 | } }
- L I I
3. Nhap thdng tin mai cla phong() R | |
31: G yeu cau sitra phong() . 311 Luu théng tin phang( ol
P — gl
S Km——— |
T I I
- | | |
I | I I
I | I I
I | I I
I | I I
| | I |
”””” 1
I | I I
| e | | |
. 4: Nhap ma phang) o . X | |
4.1: GUiyEu cau xda phong() » 4.1.1: X6a phong theo m phangl) g
return dane j_J
R R
Hien thi x0a thanh cdng |
— — — Bl dnem

__________________ \ |
| I I
| | |
| I I
| | |
I I I
| I I
| | |

Hinh 2.4.4 So d6 tudn ty xem thém stra x6a phong

sd Bao CaoThong Ke J

: N;uoiIDuanTri

|
|
| 1

KO

:ManHnh Iiap BaoCao
|
|
|

: ¥em bdo edo thing kEQ

—————————

: Contral Bao Cao

1.1.3: Gl difli€u)

: PhieuThue Phang

_kEt qui thiing

T
|
|
|
|
|
|
|
|
|
|
|

17




Hinh 2.4.5 So d6 tudn ty bao cio thong ké

Trinh bay lugc do tuan tu cic use case

2.5. Luoc dd co sé dir liéu quan hé

Lugc do co so dir liéu quan hé.

] user_role v —J national v — room_type v
id INT id INT id INT
role_name VARCHAR(4 country_name VARCHAR(S room_type_name VARCHAR(S
> coefficient FLOAT price FLOAT = ——

> surcharge FLOAT
image VARCHAR(100)

o — — = — —J

4
T
| +
|
I | user v ;k
: id INT _ booking_note v
| username VARCHAR(50) id INT
: password VARCHAR(50) created_date DATETIME —1 room \/
| name VARCHAR(50) s < © customer_name VARCHAR(S id INT
- =4 M= . p
email VARCHAR(50) phone_number VARCHAR(10) room_address VARCHAR(S
RO S I S
birthday DATE cced VARCHAR(12) | max_people INT
avatar VARCHAR(100) - — | 7 email VARCHAR(50) * image VARCHAR(100)
» user_role_id INT | » user_id INT "] booking_note_details ¥ # room_type_id INT
| 3
> : » national_id INT id INT
I > checkin_date DATETIME [ T
1 bill v 1 checkout_date DATETIME |
b ————
id INT T number_people INT
rental note v
created_date DATETI :] L # booking_note_id INT
Hi= — = id INT
total_cost FLOAT | # room_id INT
~— — —4|- » created_date DATETI
# rental_note_id INT >

# booking_note_id INT
>

Giai thich méi quan hé giita cdc bang.

e User-UserRole:Mot nguoi dung chi co thé c6 mot user role, mot user role ¢6
nhiéu ngudi dung.

e User-BookingNote: mot nguoi diing c6 thé c6 nhiéu phiéu dit phong, mot phiéu
dit phong chi ¢ thé 1ap cho mot nguoi.

e BookingNote-National:Mot phiéu dit phong chi c6 thé ¢c6 mét qudc tich , Mot
qudc tich c6 thé c6 nhiéu phiéu dit phong.

e BookingNote-BookingNoteDetails:Mdt phiéu dit phong c6 nhiéu chi tiét phiéu
dat phong, nhung mot chi tiét phiéu dat phong chi thuoc mot phiéu dat phong.

e Room-BookingNoteDetails: mot phong c6 thé c¢6 nhiéu chi tiét phiéu dit phong,

nhung mot chi tiét phiéu dit phong chi thudc mot phong.
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e BookingNote-Room: Mot phiéu dat phong c6 thé c¢6 nhiéu phong, mot phong
c6 thé thudc nhidu phiéu dit phong, thé hién qua théng BookingNoteDetails.

e BookingNote-RentalNote: Mot phiéu dit phong chi c6 thé thudc mot phiéu thué
phong, mot phiéu thué phong chi c6 mét phiéu dit phong.

e RentalNote-Bill: Mot phiéu thué phong chi c6 thé thudc mot hod don, mot hod
don chi ¢6 mot phiéu thué phong.

e Room-RoomType: mot phong chi c¢6 thé thudc mot loai phong, mot loai phong

c6 thé c6 nhiéu phong.
Thong tin cac bang.

- User(id, username, password, name, email, birthday, avatar, # user_role_id)

- UserRole(id, role_name)

- National(id, country_name, coefficient)

- Room(id, room_address, max_people, image, # room_type_id)

- RoomType(id, room_type_name, price, surcharge,image)

- BookingNote(id, created_date, customer_name, phone_number, cccd,email,
#user_id, # national_id)

- BookingNoteDetails(id, checkin_date, checkout_date, number_people, #
booking_note_id, # room_id)

- RentalNote(id, created_date,# booking_note_id)

- Bill(id, created_date, total_cost, # rental_note_id)
2.6. Thiét ké giao dién va thiét ké xir ly

Thiét ké cic giao dién chinh va cic thiét ké xir Iy trong mg tirng man hinh.
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Checkin

Checkout

[ { [ F = 1 e
Classic Sea View
500,000 VND
Dt phong ngay
Perthouse with Sea View
000,000 VNG
Dt phong ngay
|
Kina Terrace Suite Ocean View '
L700.000 VND
| Dt pheng ngay

Hinh 2.6.1 Thiét ké giao dién dat phong

STT

Tén su kién

bicu kién goi

Y nghia

btn FindRoom

Click chudt vao

Thuc hién chirc

nut Check ning tim kiém
Availability phong tréng
txt_Checkin-date Nhiap liéu 6 im | Dung dé tim
checkin-date phong trong theo
ngay da nhap
txt_Checkout-date Nhiap liéu 6 tim | Dung dé tim
checkout-date phong trong theo
ngay da nhap
select NumRoomsRequested Chon s6 luong Dung dé tim
phong trong phong trong theo
select box sO lugng phong
Rooms mong muébn
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btn Booking

Click chudt vao
nut dat phong
ngay

Chuyén dén
trang xac nhan
dat phong

Téh khach hahg

Bang : Thiét ké xir Iy dit phong

Xac rhan dat F'héﬂﬂ

S0T

coolk

Frnal

aube tich

WiEt Mo

Cac phong dit

Tén Pring - Loai Phing

s phang
Mgy Midn:
Mg T

56 bnsch &

() Opfion 1 (7 opticn 2

Ten Phang - Loai Phong

Ten Phang - Loai Phang

Hlif vige dat phing

|

Hinh 2.6.1 Thiét ké giao dién xdc nhan dit phong
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STT Tén su kién Diéu kién goi Y nghia
1 txt Name Nhap liéu 6 tén | Dung dé ldy tén
khach hang khach nhan
phong
2 txt Sdt Nhap liéu 6 SDT | Dung dé ldy SDT
khach nhan
phong
3 txt Cccd Nhép li€u 6 Dung dé lay cced
CCCD khach nhan
phong
4 txt Email Nhap liéu 6 Dung dé lay
email email khach nhan
phong
5 select National Chon quéc tich | Dung dé lay qudc
trong select box | tich khach nhan
qudc tich phong
6 rd NumberPeople Chon s6 lugng Dung d¢é lay sb
khach ¢ trong khach ¢ trong
radio button phong
7 change TotalCost Khi form load Tinh tong tién
xong hodc ngudi | cac phong va
dung thay doi hién thi khi
quécﬁchhoéc khédlchonquéc
thay ddi sd luong | tich va sb luong
khéch khéch
8 btn_ConfirmBooking Bam chon nat Guri yéu cau dat
xac nhan dt phong
phong
9 btn_CancelBooking Bam chon nat Tro lai trang tim

huy viéc dat
phong

phong
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Bang : Thiét ké xir Iy xac nhan dit phong

QUAN LY DANH sACH PHONG

(Dammw/TgophonﬁT Loc T Xéa } IO\

—

O "‘ i 101 Classic. Sea View 5500000 VNP 3

O 8 102 Classic Sea View 550.000.0 VND E

| !‘ [ ] 103 Penhouse with Sea View L000.000.0 VND 3

O ,l‘ i 1C4 Queen Resort Classic Ocean View 1200.000.0 VNP 3

O !‘ i 105 Queen Classic Panoramic. Oceon View 15000000 VND 2
Hinh 2.6.4 Thiét ké giao dién dat phong

STT Tén su kién Diéu kién goi Y nghia

click chudt vao
Loc

1 DanhSach_Click Nguoi quan tri Hién thi toan b
click chudt vao danh sach cac
Danh Sach phong hién co
trong hé thng.
2 TaoPhong Click Nguoi quan tri Chuyén dén giao
click chu¢t vao | dién tao phong
Tao Phong moi, cho phép
nguoi dung thém
thong tin phong.
3 Loc_Click Ngudi quan tri M¢ chilrc nang

loc dé tim kiém
hodc thu hep
danh sach phong
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4 Xoa_Click Nguoi quan tri
click chudt vao
Xoa hoac button
Xo6a dang icon
bén canh mdi

Xoa cac phong
duoc chon (dya
trén cac 0
checkbox & cot
dau tién).

phong
5 btn Search Nguoi quan tri Tim kiém céc
nhap thong tin phong trong danh

vao 0 tim kiém

sach dua trén tu

va nhap nit khoéa nhép vao
"Search"
6 btn Sua Nguoi quan tri M¢ giao dién

click vao button
Stra dang icon
bén canh mdi
phong

chinh stra thong
tin cia mot
phong cu thé

Bang : Thiét ké xir Iy quan ly danh sich phong

THONG KE DOANH THU THEO LOAI FHONG

Nam:

Loai phong:
Classic Sea View @EOOO000 VND 3 N

Thing 10 |Classic Sea View 15500000 VND

Téng dearh tre: 80500000 VND

THONG KE TAN sUuAT sU DUNG LoAlI PHONG
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Hinh 2.6.4 Thiét ké giao dién Théng ké bdo cdo

STT Tén su kién Piéu kién goi Y nghia
ThongKe Click Click niit thong | Tién hanh Iy
ké

thong tin trong 6
Nam va Loai
Phong.Sau
d6,hién thi bao
cao.

LoaiPhong_Select

Nguoi quén tri
chon loai phong
tor dropdown

Tiép nhan va xir
1y bao cao theo
loai phong da
chon

Nam_Change

Ngudi quan tri
thay doi gia tri
ndm trong input

Tiép nhén va xur
1y bao céo lién
quan dén nim da
chon

Bang : Thiét ké xir Iy Thong ké bao cio
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Tra Ciru Phiéu Dit Phong

Nhdp Théng Tin Khach Hang

o
Tén Khach Hang—..c....
56 Dign THoal oo
Cac Phong Pat

Pheng ol v
Nggry rhar:
Nagy Ty
56 Nautn G-
L cai H‘\d’lﬂ
Pheng 102 A
Pheng 103 A
Phong 04 Fas

Lip Phiéu Thug Phong

Hinh 2.6.5 Thiét ké giao dién Lap Phiéu Thué phong

STT

Tén su kién

biéu kién goi

Y nghia

Submit_Click

Click nat submit

Tién hanh lay
thong tin trong 6
tén khach hang
va sb dién
thoai.Sau d6,hién
thi cac phiéu dat
phong can lap
phiéu thué.




LapPhieuThuePhong_ Click Click nut Lap

Phiéu Thué
Phong

Tiép nhan nhan
thong tin va luu
phiéu thué phong
cho phiéu dat
phong da chon.

Bang : Thiét ké xir 1i Lap Phiéu Thué Phong

Tra Citu Hoa Don Can Thanh Todn

Nhdp Théng Tin Khach Hang

D Phifu Thud
Tén Khach Hang._. .
S6 Pién THolwo .
Cac Phong Dat:

Phorg 101 v

Napy rvn
56 Ngwin G-
Gt Phorg

Phbna 102

Phbna 103 Val

Phbna 104 Fay

Téng Tien Hoa Do ...

Tharh Toan Onine Tharh Toan Trire Tiép

Hinh 2.6.6 Thiét ké giao dién thanh toan hod don
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STT

Tén su kién

bicu kién goi

Y nghia

Submit Click

Click nut submit

Tién hanh lay
thong tin trong 6
tén khach hang
va sb dién
thoai.Sau do,hién
thi cac phiéu dat
phong can bao
cao.

ThanhToanOnline Click

Click nat Thanh
Toan Online

Tiép nhan xur ly
thanh toan online
chuyén khoang
payOS sau do
luu hod don.

ThanhToanTrucTiep Click

Click nat Thanh
Toan Truc Tiép

Tiép nhén luu
hoa don.

Bang : Thiét ké xir li thanh toin hoa don
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Chuong 3. HE THONG QUAN LY KHACH SAN

3.1. Cic chirc niing hé thong
3.1.1. Chirc nang tim phong

< C

@ 127.0..1:5000/find_roor

& Pearl Natureystic Hotel Gicithieu Tin tirc @ Trén Quang Phuc ~

Check In Check Out Rooms

v Check Availability

12/28/2024

12/29/2024

&
]
~

Classic Sea View

550,000 VND

Bt phong ngay

Penthouse with Sea View

1,000,000 VND

Bt phong ngay

Queen Resort Classic Ocean View

1,200,000 VND

Hinh 3.1: Hinh chirc ndng tim phong

3.1.2. Chirc ning dat phong

& G | @ 127.004:5000/booking_room/12checki

(*#P) Trdn Quang Phuc -

Céc phong duoe chon:

Phéng: 101 - Loai phong: Classic Sea View

Gié: 687,500 VND)

Nody nhin:202412:28

Noytré 20241223
Séknéen

1203

Phéng: 102+ Loai phong: Classic Sea View

Téng: 1,237,500 VND

Home Practice Area Services Contact v

Hinh 3.2: Hinh chirc ndng dat phong
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3.1.3. Chirc nang dang nhap

< C @ 127.0.0.1:5000/user_login

Pearl Natureystic Hotel Gioi thieu Tin tic

Home

Aboutus
Places
Services
Destination
Terms
Privacy

DANG NHAP

Tén dang nhap

Mt khau

DANG NHAP

Practice Area Services
Travel Tour

Popular places Swimming
Destination Kayak

Tour Surfing

Family Vacation

Contact

Le Van Luong Street, Nha Be, Ho Chi
Minh City

0825499079
quangphucqn0612@gmail.com

Connect

Hinh 3.3: Hinh chuirc ndng ddang nhap

3.1.4. Chirc nang dang ky

<« C @ 127.0.0.1:5000/register

Pearl Natureystic Hotel Gioi thiéu Tin tic

DPANG KY

Ngay sinh
mm/dd/yyyy

Tén dang nhap

Mat khau

Xéc nhan mét khdu

Anh dai dién
Choose File  No file chosen

Hinh 3.4: Hinh chtrc ndng dang ky

w8 = - O
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3.1.5. Chiwrc nang xem phong

Hotel Administration Quan ly phong

List (27) Create Add Filter > With selected ~ Dia chi phong

(m] Dia chi phong Loai phong Gia phong $6 ngui t6i da
(m] S 101 Classic Sea View 550,000.0 VND 3
(m] S 102 Classic Sea View 550,000.0 VND 3
o rai 103 Classic Sea View 550,000.0 VND 3
w] S 201 Penthouse with Sea View 1,000,000.0 VND 3
(w] S 202 Penthouse with Sea View 1,000,000.0 VND 3
(m] rd} 203 Penthouse with Sea View 1,000,000.0 VND 3
=] S 301 Queen Resort Classic Ocean View 1,200,000.0 VND 3
w] rai 302 Queen Resort Classic Ocean View 1,200,000.0 VND 3
@] rai 303 Queen Resort Classic Ocean View 1,200,000.0 VND 3
=] S 401 Queen Classic Panoramic Ocean View 1,500,000.0 VND 3
@] ra} 402 Queen Classic Panoramic Ocean View 1,500,000.0 VND 3

Hinh 3.5: Hinh chiic ndng xem phong
3.1.6. Chirc ndng thém phong

Hotel Administration Quan ly phong

List Create

Bia chi phong *

S6 ngudi téi da *

Anh phong

No file chosen

Ma loai phong *

Save and Add Another | Save and Continue Editing

Hinh 3.6: Hinh chtrc ndng thém phong
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3.1.7. Chirc nang sira phong

Hotel Administration n Iy phong

List Create Edit

Dia chi phong *
101

S6 ngudi téi da *
3

Anh phong

img1jpg ODelete
Choose File | No file chosen

Ma loai phong *

1

Save and Add Another | Save and Continue Editing

Hinh 3.7: Hinh chirc ndng stra phong

3.1.8. Chirc nang xé6a phong

Hotel Administration Quan ly phong

List (27) Create Add Filter v With selected ~ bia chi phong

(=] Pia chi phong Delete

(=] S 101 Classic Sea View

(@] V| 102 Classic Sea View

O S 103 Classic Sea View

[m] S 201 Penthouse with Sea View

(=] | 202 Penthouse with Sea View

O S 203 Penthouse with Sea View

(=] s 301 Queen Resort Classic Ocean View

O ra | 302 Queen Resort Classic Ocean View

(@] s 303 Queen Resort Classic Ocean View

(=] S 401 Queen Classic Panoramic Ocean View
O ra | 402 Queen Classic Panoramic Ocean View

Gia phong
550,000.0 VND
550,000.0 VND
550,000.0 VND
1,000,000.0 VND
1,000,000.0 VND
1,000,000.0 VND
1,200,000.0 VND
1,200,000.0 VND
1,200,000.0 VND
1,500,000.0 VND

1,500,000.0 VND

Hinh 3.8: Hinh chirc ning x6a phong

S6 ngudi t6i da
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3.1.9. Chirc nang quan loai phong

Hotel Administration Quan ly loai phong

List (9) Create Add Filter ~ With selected ™ Tén loai phong, Ty 1é phu thu

O Ma loai phong Tén loai phong Gia phong Ty lé phu thu
] S 1 Classic Sea View 550,000.0 VND 0.25
O &SI 2 Penthouse with Sea View 1,000,000.0 VND 0.25
] S 3 Queen Resort Classic Ocean View 1,200,000.0 VND 0.25
O &S 4 Queen Classic Panoramic Ocean View 1,500,000.0 VND 0.25
O S 5 King Terrace Suite Ocean View 1,700,000.0 VND 0.25
] S 6 King Club Suite Panoramic Oceanview 2,000,000.0 VND 0.25
O ra i 7 Bedroom Spa Lagoon Villa 3,000,000.0 VND 0.25
] S 8 Bedroom Sun Peninsula Residence Villa 3,500,000.0 VND 0.25
O | 9 Bedroom Pool Villa Ocean View 4,000,000.0 VND 0.25

Hinh 3.9: Hinh chirc ndng quan ly loai phong
3.1.10.Chiwrc nang quan ly quy dinh

Hotel Administration

List (2) Create With selected ¥ Tén quéc gia, Hé s6 gia

] Ma quoc gia Tén quoc gia Hé so gia
O S 1 Viét Nam 1.0
[m] &S 2 Khac 1.2

Hinh 3.10: Hinh churc ndng quan ly quy dinh
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3.1.11.Chirc nang quan ly quy dinh

Hotel Administration Quan ly tai khoan

List (6) Create Add Filter ¥ With selected ¥ Tén dang nhap, Email, Ho va tén

] Ma nhan vién Tén dang nhap Ho va tén Email Vai Tro
a S0 1 admin admin plehoang641@gmail.com 1

] &S 2 employee employee plehoang641@gmail.com 2

a S 3 phuc phuc plehoangé41@gmail.com 3

@] ra'l 4 nhat nhat plehoang641@gmail.com 3

] S 5 vu HoVu quangphuc0612@gmail.com 2

] &S 6 tuan123 Nguyén Hiru Tuan huutuan2004@gmail.com 3

Hinh 3.11: Hinh chttc ndng quan ly tai khoan

3.1.12.Chiic niing thong ké bio cdo

Hotel Administration "Thong ke bao ca0
THONG KE DOANH THU THEO LOAI PHONG
THANG  LOAI PHONG DOANHTHU  S6LUGT WLE Nam:
THUE

Thang  Classic Ses View 6.500,0000 4 80.75%

2 VND Losi phong:

Thang penthouse with Sea 1,550,000.0 1 19.25% - Tdtcd - v
12 View VND

Téng doanh thu: 8,050,000.0 VND — [0 Doanh i theo ting

Classic Sea View Penthouse

THONG KE TAN SUAT SU DUNG LOAI PHONG

Thong ké st dung loai phong G

THANG PHONG sG NGAY THUE TYLE e
12 Classic Sea View 4 80.00% 0z
12 Penthouse with Sea View 1 20.00% o

Hinh 3.12: Hinh chtrc ning thong ké béo céo
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3.1.13.Chirc nang thué phong ngay

& C | ® 127.00.1:5000/booking_rental_employee/12checkin_date=2024-12-288icheckout_date=2024-12-30&num_rooms_requested=1 DI« UER SR ]

Hotel Employee  Home

|

Xac nhan thué phong

Tén khach hang
56 dién thoai
ceeDiPassPort
Email

Quée tich Viét Nam v
Cac phéng dugc chon:
Phong: 101 - Loai phong: Classic Sea View

Gié: 1,100,000 VN
Ngay nhan: 2024-12-28
Ngay trd: 2024-12-30

$6 khach:

®1 02 03

Téng: 1,100,000 VND

X&c nhan thué phong

Hinh 3.12: Hinh chirc ndng thué phong ngay
3.1.14.Chirc ning lap phiéu thué phong

Hotel Employee  Home @

Tra Ctu Phiéu Bat Phong
Nhép théng tin khach hang

101

Ngay nhin: 2025-01-02 00:00:00
Ngay tré: 2025-01-03 00:00:00
S6 nguei 62 3

Loai Phong: Classic Sea View

Lép Phiéu Thué

Hinh 3.12: Hinh chirc ning lap phiéu thué phong
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3.1.15.Chirc nang thanh toan

Hotel Employee  Home

Tra Clru Hod Bon Can Thanh Toan

Nhép théng tin khach hang

ID Phiéu Thué: 3

Tén Khach Hang: Tran Quang Phuyc
S6 Dién Thoai: 0825499079

Cac Phong Dat:

Phong: 101

Ngdy Nhan: 2024-12-28 00:00:00
Ngay Tri: 2024-12-30 00:00:00
$6 Ngui 0: 3

Gia Phong: 1,375,000 VND

Tong Tién Hoa Bon: 1,375,000 VND

Thanh Toan Online: ‘Thanh Toan Tryc Tiép

Hinh 3.12: Hinh chttc ndng thanh toén

3.1.16.Chirc nang thanh toan PayOS

& G [ O nttpsi/paypayosyn/web/298db33a4e0940c19b2d6f421368ed 1 At g - o
G PAYMENT HOTEL payOSs

2(Q" M&App Ngan hang bt ky 6¢ quét mi VietQR hosc chuyén khodn chinh xic 56 tn bén dusi

VETer PRO

Ngan hang
Ngan hang TMCP Quan dgi

Chis tai khoan:
LE HOANG PHUC

VQRQAAZIH9062
56 tign:
2,000 vnd

Néi dung
thanh toan hoa don

Huy Luu ¥ : Nhap chinh xéc 56 tién 2,000 khi chuyén khoan

Hinh 3.12: Hinh chtrc ndng thanh todn PayOS
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