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VP TP.HCM: Tang 8, s& 618, Budng 3/2, P14, @10, TP. HCM

VP Ha N&i 1: 88 390 Trudng Chinh, Béng Ba, Ha Noi
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PE NHAT MY CANH TRUNG HOA
HA NQI - THUQNG HAI - HANG CHAU
O TRAN - BAC KINH

Thoi gian: 6 ngay 5 dém | Hang khong: Bay thang Vietjet Air
Khéi hanh: Thang 07, 08, 09, 10
Hanh trinh du lich Bic Kinh - Thwgng Hdi — Hang Chiu — O Trin sé mé ra canh
ctra dén véi vé van trdi nghiém ky thu, noi ban co thé cam nhén séu sdc sw da dang veé lich
sit, van héa, va con ngueoi Trung Hoa. Pdm minh trong vé dep cua nhitng danh lam thing
canh va di tich néi tieng nhw C6 Cung - Tir Cam Thanh, Van Ly Trwong Thanh, hay Di Hoa
Vien. Thu vi hon khi trai nghiém tau hoa siéu toc, dira ban tir thi d6 Bdc Kinh hung vi dén
Hang Chdu va tham quan Thuong Hdai hién dai s6i dong. Khi dat chan dénT hwong Hai, ban
sé duwoc kham phd vé dep hoa quyén gitka nét hién dai va dong Hodng Phé ém dém, mang dén

nhitng khodnh khdc khé quén trong cuée hanh trinh nay.

Piém noi bat khang dinh chit lwong hang diu:
v Tang:
e Vit quay Biic Kinh
® Thwong thirc tra Long tinh
o Liu Uyén Uong hodc Liu Bic Kinh
® Ga an xin Hang Chdu
&’ Chinh phuc céng trinh thé ky hiing vi Cuw Dung Quan — Van Ly Truwong Thanh
v’ Khéim phd Tir Cam Thanh day bi an, Quéng Trieong Thién An Mén va Di Hoa Vién
v’ Trai nghiém tau cao t6c hién dai tir Bac Kinh

v O trin - Bé nhdt my canh Giang Nam nghin ndm tudi
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v’ Bén Thuwong Hai noi tieng di vao lich s dm nhac va dién anh Trung Quoc

v’ Dao thuyén Thdi Ho thing canh trii danh Trung Quéc

CHUYEN PI SE GIUP BAN

Canh sic Giang Nam
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O Tran - “D¢ nhat Tran Giang nam” Thuong Hai ve dém

CUNG XEM LICH TRIiNH CHI TIET

HANOI»  THUONG HAI

Xe va huéng dan vién dén Quy khach tai diém hen va dua Quy khach ra san bay Quéc
te Noi
Bai, dap chuyén bay VJ7238 (21h15- 1h15) di Thwong Hai.
1h1S: Quy khach dap san bay, sau khi lam thu tuc nhap canh, Huong dan vién dua
doan v€ nhan phong nghi ngoi.
Doan nghi dém tai Thuong Hii.

NGAY 02  THUQNG HAI CITY (An sang, trua, tdi)

Buéi sdng doan dung diém tAm sang tai khach san. Poan tham quan kham pha:

v/ Chua Phat Ngoc — Ngoi chua gén lién voi su tich cua vi Phap su Hu¢ Can da vuot

qua nhiéu gian nan vat va, dén voi ving dat Myanmar xa x6i dé thinh 5 btrc tuong
Phat vé tho tai ving dat Thuong Hai. Sau khi ¢6 duge nhing buc tuong Phat do,
thi nhan dan Thu(mg Hai méi bat dau xay dung ngoi chua dé tho. Day chinh la net
dic biét cua ngdi chuia Phat Ngoc: Co tugng Phat trude réi méi bat dau xay dung
chua.

¢ Thap truyén hinh Péng Phwong Minh Chiu duoc vi nhu 1a “hon ngoc” tai

Thuong Hai, sé hiru két céu ddc dao két hop hai hoa gitra hai phong cach vi lai va
my hoc, cung chleu cao an tuong 1én dén 468 mét. Tong thiét ké cua toa thap co
téng cong 11 qua cau voi nhiing kich thudc to nho khac nhau, trong do d6i bat nhat
chinh 13 hai qua cau to nhat doc theo than thap véi dudng kinh 1én dén 50 mét va
45 mét. Nhin tir bén ngoai, thap Minh Chau twa nhu mét chudi ngoc khong 16 gitra
long Thugng Hai (Chup anh bén ngoai).

Buodi trwa doan dung com trua tai nha hang.
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¢ Miéu Thanh Hoang - ngdi miéu 14 noi thd cing ba nhan vat trong lich sir Trung
Hoa dugc ton 1a Thanh hoang cua Thugng Hai. Tén goi cling dugc dung dé chi
khu vuc thuwong mai xung quanh ng61i miéu.

¢/ Tham quan Bén Thwong Hai hoa 18 véi canh dep ldng man va tho mong ciia séng
Hoang Phd, nhimg toa nha lgién trac Phap ¢ d6i 1ap voi nhimg toa nha cao ting
hién dai bac nhat trén khu pho Tay phia Pong Thuong Hai.

¢ Trung Hoa Pé Nhit Nam Kinh L — Mot trong nhitng khu mua sdm sim uat nhat

trong thanh pho, 6 be day lich sir kéo dai suot hon 100 ndm. Sy két hgp hai hoa
gilia ctra hang bach hoa cao ngt cung nhimg toa nha tr thoi thudc dia nam ké bén
nhau trén phé di bd mang lai nét quyén rii cho khu vuec.

¢/ Tham quan va mua sim tai shop dao.

Buoi t6i doan dung com toi tai nha hang.

Budi téi quy khdch c6 thé chon tham gia chwong trinh Night Tour (chi phi ti tic): Du
thuyén trén séng Hoang Phé dé thwong ngoan khung canh tho mong bén bo song
dwoi nhitng ngon den lung linh va bau troi dém huyén do ¢ Thwong Hai. Tir trén du
thuyén, quy khéch c6 thé tan hiong vé dep riee ré, xa hoa ciia thanh phé Thwong Hi,

tir cong vién Hoang Phé, thip Kim Mau cho dén Thdp Truyén hinh Minh Chéu
Phwong Dong,...

Doan nghi dém tai Thwong Hadi.

NGAY 03  THUOQNG HAI - O TRAN - HANG CHAU (An sang, trua, toi)

Buéi sdng: Poan tra phong khach san di chuyén dén O Tran.

¢ Quy khach tham quan Péng O Trin — Pugc ménh danh 13 kho tang cb cua Trung

Hoa dai luc khi hoi tu rat nhleu cong trinh klen trac lau nam. Trong do phai ké dén
nhitng ddy nha cb, rap hat cd, quan rugu cd, bao tang cd va ca bén thuyén (tir tic
chi phi dao thuyén).

Khéng chi sé hivu khung canh hitu tinh, nép song thuwong nhdt noi ddy ciing
lam cho quy khach to mo va thich thu. Trai qua hang nghin nam, nguoi dan dia
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phiwong van lwu gitr dwoc tron ven cac phong tuc tdp quan. Ho sinh song bang cdc
nghé truyén thong nhiwe ndu riou, dét, nhuém vdi va lam san phdm thii céng phuc vu
khdch du lich dén tham quan. Dao quanh Dong O Trin, quy khdch sé dwoc dam chim
trong mot khong gian hoai co, duoc fim hleu vé van hod va nghé thudt ddn gian. Dac
biét, c6 tran con la background “séng do” cuec chdt cho nhitng bg anh phong cdch
vintage.

Budi trira doan dung com trua tai nha hang,

¢ Poan khai hanh dén Hang Chau tham quan Miéu Nhac Phi 13 ngdi miéu dé tudong

nho, tho phung va ca ngoi long trung thanh va long hiéu thao ctuia Nhac Phi, mét vi
tuong no6i t1eng thoi Nam Tong

¢’ Du thuyén thuéng ngoan Tay Hé mot hd nude ngot tu nhién nim & phia tay thanh

phé Hang Chau, cai dep cua Tay Ho the hién qua su khac biét ciia bén mua trong
nam, thoi diém trong ngay va yéu t6 nang mua cua thoi tiét. Tén g01 Tam Pan An
Nguyét cling tir cac khung canh nay ma nén, voi 10 canh quan dep nhat ciia Tay HO
gém: Lidu lang van oanh, T6 dé xuin hiéu, Hoa cang quan ngu, Nam Binh vin
chung, Loi Phong tich chiéu, Binh hd thu nguyét, Khuc vién phong ha, Song phong
sap van, Poan kiéu tan tuyét... Poan tim hiéu cong nghé san xuat gia dung nha bép.

¢ Thuéng thirc show dién Toéng Thanh show dién tai hién lich st, giai thoai ndi
tiéng & vung dat Hang Chau, véi dan dién vién trinh dién bang ca maa quy mo 16n.
Tong Thanh dugc biét dén 1a diém thu hut khach du lich dat chuan quoc gia (Chi
phi ty tuc).

Buoi tdi doan ding com tdi tai nha hang. Sau d6 vé khach san nhan phong nghi ngoi.

Budi téi téi quy khdch ¢ thé tw do tham quan phé c¢6 Hang Chdu, thudng thirc nhitng

mon an ddc san tai pho di bo: Ga ran gion rum, tom non xao la tra, ga an xin, keo ho

lo,...

Doan nghi dém tai hang Chdu.

NGAY 04  HANG CHAU - BAC KINH (An sang, trua, toi)

Buéi sdng doan dung diém tim sang tai khach san, 1am thu tuc tra phong.
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¢ Doan thuong thirc Tra Long Tinh va ghé shop Dao. Sau d6 doan bat chuyén tau vé
Bic Kinh.

¢ Trai nghiém chuyén tau cao toc tir Hing Chau dén Bic Kinh véi tong chiéu dai

hanh trinh 1én dén 1279km ma chi mét hon 5h tau chay. Poan in trua trén tau.

v Bén Bic Kinh doan dung bita toi va vé nhan phong khach san.

Doan nghi dém tgi Bic Kinh.

Buéi sdng Quy khach dung diém tAm sang tai nha hang. Poan tham quan:

¢’ Quang Truwong Thién An Mén - Quy khach c6 thé nhin thdy Nha tuong niém Mao
Chu tich va Dai tuong niém cac Anh hung Nhan dan. Quang truong Thién An Mon
va Tién Mon nam doi dién nhau, hai bén 1a Pai 1€ duong Nhan dan va Bao tang
Quodc gia Trung Quoc.

¢ Tir Cam Thanh (C6 Cung) - 13 hé théng cac cung dién nam tai Pong Thanh Bic
Kinh, dugc xay dung tir nam 1406 — 1420, v6i 9999 gian dién nguy nga trang I¢, co
bé day lich str 1én dén 500 nam, trai dai qua 2 triéu dai Nha Minh — Nha Thanh.

Buéi trwa Quy khach dung bita tai nha hang. Sau d6 khéi hanh tham quan:

v/ Doan tham quan Di Hoa Vién - noi nghi dudng cia Twr Hy thai hiju, nhan vat
quyén luc bac nhat giai doan cudi triéu dai nha Thanh, Trung Qudc.
¢ Quy khéach tim hiéu vé san pham cao su non.

* Trong trwong hop néu khéng dat dwoc vé tham quan C6 Cung (do tinh chdt phdi
mua vé online trong ngay va cé gidi han sé luong vé tham quan trong ngay theo quy
dinh cia chinh phii Trung Quéc). Cong ty sé thay thé bang diém tham quan Thién DPan
hodac Vwong Phu.

v Vieong Phii con goi la Phii Hoa Than — cho dén nay cong trinh Vieong Phii van
diege gtk nguyén ven di da trdi qua hon 2 thé ky.
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¢ Phé di by Tién Mén c6 lich st hon 570 nim, con dugc biét dén véi tén goi phd
Zhengyangmen trong triéu dai nha Minh va nha Thanh, va da doi tén nhu hién nay
vao nam 1965. Trong thoi nha Thanh, ¢6 nhiéu cira hang chuyén biét ndm & hai bén
duong, chang han nhu thi trudng thit, thi truong vai va thi truong nir trang. Va cling
¢6 nhiéu nha xuéng thu cong, nha kho va nha hat & Hutong gan do.

Buéi t6i Quy khach dung bira tdi tai nha hang. Poan khoi hanh vé khach san.

Doan nghi dém tai Bic Kinh.
F_ — ﬁ

(An sang, trua, t6

Buéi sdng doan ding diém tam sang tai khach san, 1am thu tuc tra phong. Poan tham
quan:
¢ Van Ly Truong Thanh - 13 mét trong nhiing cong trinh vi dai nhat cua lich st van

minh nhan loai. Khong chi 1a niém tu hao ctia nguoi dan Trung Hoa, noi day con 1a
diém dén mo udc cia moi tin dd du lich. Pén véi noi day, ban sé dugc tan mat
chiém ngudng nhitng doan tudng thanh kéo dai vo tan, ndi lién cac thanh tri dé tao
ra mot hé théng phong thi hoan héo. Bén canh d6, du khach ciing khong khoi trim
trd trude khung canh nai non hitu tinh bao quanh tuyén thanh c6.

¢ Tham quan cira hang ngoc ndi tiéng.
Buodi trwra Quy khach dung bita tai nha hang.

¢ Thap Tam Ling - 1a quan thé ling md cua 13 vi Hoang Dé tri vi thoi nha Minh,
duoc UNESCO c6ng nhan 1a di san van hoa lich sir cip thé gidi.

v’ Quy khéch kiém tra sirc khoe mién phi tai nha thuc déng y Pong Nhan Pudng.

¢ Tham quan va chup anh luu niém tai sin vin déng T6 Chim - noi dién ra 1& khai
mac va bé mac Olympic Bic Kinh 2008 (ngoai quan), Thiy Lap Phuong.

Buoi tdi: Quy khach an ti tai nha hang, sau d6 tu do mua sam, sau d6 xe dua quy

Khach ra san bay lam thu tuc dap chuyén bay VJ7713 (2h15 — 04:50) cua hiang hang

khong Vietjet Air dap ve Ha Noi

04h50: V& dén Noi Bai, xe dua quy khach vé trung tm Ha Noi.

Keét thuc chuong trinh du lich Trung Qudc. Tam biét va hen gap lai Quy khéch.
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Luu y:
o Chuong trinh co thé thay doi tiry theo diéu kién thuc té nhung van dam bdao ddy
du diém tham quan.

o Quy khdch ty mang theo hg chiéu goc da dang ky tour (Con han) dé di tour:
e *** 5 diém Shopping trong chwong trinh: (thtr ty cic shop c6 thé thay doi tai cac

thanh phd, dam bao khéng trung lip): To lua/cao su, Ngoc, Thudc, tra, dao.
Hay lwra chon Cong ty uy tin nhat!

GIA TOUR TRON GOI: VNP/KHACH
(Ap dung cho doan ghép theo lich tir 25 khach)

TRE EM EM BE
THANG KHOI HANH NGUOI LON (02=>Duéi 11 (Dud6i 02 tudi)
tuoi)
Ngu chung giwong nguoi 1on
Thang 7 Thit 3, 4, 5 hang tuin 20.990.000 d 90% 30%
Thang 8 28/8 (Qudc Khanh) 24.990.000 d 90% 30%
Thang 8 29/8 (Qudc Khanh) 22.990.000 d 90% 30%

DICH VU BAO GOM

v’ Vé may bay khtr hoi Ha Noi— Thuong Hai // Bac Kinh — Ha Noi bay hang Vietjet
Air bao gém 07kg hanh 1y xach tay + 10 kg hanh 1y ky giri (2 khach chung 1 kién
20kg)

v/ Xe van chuyén theo chuong trinh: do1 mo61, may lanh, 1ai xe kinh nghiém.
v Huong dan vién subt tuyén: noi tiéng Viét, nhiét tinh, than thién.
v/ Céac bira an theo chuong trinh.

v Khach san tiéu chuan 4 sao Trung Qudc: 2 khach/phong, tién nghi sang trong, 02
khach ngti 1 phong, truong hop 1€ nam hodc nit ghép ngu 3; Tré em ngu cung
giuong voi1 nguoi 1on.

¢ Phi tham quan thing canh theo suét chuong trinh vao cira 01 1an theo chwong trinh.

v’ Nudce sudi: 01 chai/khach/ngay.
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¢ Bao hiém du lich sudt chuong trinh.

v’ Visa doan.

DICH VU KHONG BAO GOM

v’ Ho chiéu con han trén 6 thang ké tir ngay v&, ¢6 noi sinh hodc bi cht noi sinh.

¢ Chi phi c4 nhan, giit i, d6 udng, ...

¢ Chi phi visa cho nguoi c6 Qudc Tich nudc ngoai va visa tai nhap Viét Nam.

¢ Phu thu phong don (néu quy khach ngi 1 minh): 150 USD/khach/suét tuyén (Ngoai
trir L&, Tét vui long kiém tra lai voi cong ty).

¢ Tién Tips cho Hudng dan vién va lai xe ban dia: 36 USD/khach/hanh trinh tour

v’ Céc dich vu khong dugc nhéc trong chuong trinh.

THU TUC VISA TRUNG QUOC

v Scan/ chup hd chiéu trang 2+3 (File anh)

¢/ -Ban mém anh thé ¢& 4x6cm nén tring, 4o ti mau, ko deo kinh, ko deo trang sirc, 19
tran, 19 2 tai.
B6 sung THONG TIN TRE EM Duéi 18 tudi:
- Dbi véi tré em dudi 18 tudi (Chua qua SN), khi 1am visa cira khau phai co
ban scan GKS kém theo (di b me c6 di cung hay ko di cung déu phai cung
cap) + Néu Bd/me khong di cing con, thi can lam gidy Uy quyén la con s&
di cung ai trong doan (Cung cép ho tén + sé HC).
- Khi nhép canh tré em chi cdn mang theo GKS ban sao ¢6 dau do (cam theo
ca gidy Uy quyén viét tay ciia bd me dé phong TH can st dung dén)

v/ Huy tour ngay sau khi dang ky phi phat 50% gia tri tour.
v Huy tour trudc 20 - 25 ngay khoi hanh phi phat 75% tong gia tour.
v Huy tour trudc 15 - 19 ngay phat = 90% tong gia tri tour.

v/ Huy tour sau thot gian trén phat 100% gia tri tour.

Viéc huy bo chuy,én di phai duoc thong bao truc tiép véi Cong ty bang vin ban hoac
qua email, tin nhan dién thoai va phai dugc Cong ty xac nhan. Viéc huy bo bang goi
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dién thoai khong dugc chap nhan. Thoi gian hiy phat tour khong tinh thir 7 va chi
nhat.

PIEU KIEN PANG KY TOUR

v Dit coc 50% tai thoi diém dang ky. Hoan tat thanh toan tién tour trudc 15 ngay so
v6i ngay khdi hanh.

v/ Khi dang ky tour du lich, Quy khach vui long doc ky chuong trinh, gié tour, cac

khoan bao gdom ciing nhu khong bao gém, cac diéu kién huay tour trong chuong
trinh.

4

quy khach hang tir chdi 1am Visa Lé thi s& chiu hity phat theo quy dinh da thé hién

trén hop ddng. Phu phi visa 1é ¢6 thé thay dbi khi trung tAm visa thong bio thay ddi).

v HC khong c6 ngay, thing sinh khong lam dwgc visa doan. Dé nghi quy khach lam

visa 1é.

v Truong hop quy khach khong duge cip visa doan Trung Quéc, phi khong hoan lai
l1a 1.500.000 VNB/Khach.

v Truong hop khach truot visa hodc tré thoi gian xin visa do hd so cung cap sai sy
that, do khach khong khai bao da tung bi tu chéi visa, khach da tung lao dong tai
Trung Qudc, khach khong phdi hop v6i Cong ty cung cip hd so sau khi dang ky 7
ngay dé xin visa,... Phi khong hoan lai 100% gi4 tour.

v/ Truong hop Quy khach dau visa ma khong tham gia tour hodc nguoi trong nhom
khong diu visa ma nguoi con lai khong di thi phi khong hoan lai 1a 100% tour.

¢ Thu tuc visa & muc huéng dan visa 13 thoi diém hién tai, truong hop thu tuc xin
visa c6 thay ddi quy khach vui long thyuc hién va cung cip ho so dé xin visa.

¢/ Quy khach cé san visa, mang quoc tich nudc dugc micn visa Trung Quoc,... Cong

ty trur lai 500.000 VND/Khach. Quy khach ty ddm bao gia tri ctia visa, ho chiéu cua
quéc tich mién visa,,.. Cong ty khong chiu trach nhiém viéc visa co san cla quy
khach khong c6 gia tri, khong xuat nhap canh dugc hodc quy dinh Trung Qudc thay
doi veé viée nhép canh cho cac nudc duge mién visa trude do.



CONG TY TNHH CAT TOUR VIET NAM

Tru sé: T&ng 21, Capital Tower, s& 109 Tréin Hung Bao, Ha Néi

VP TP.HCM: Tang 8, s& 618, Budng 3/2, P14, @10, TP. HCM
VP Ha N&i 1: 88 390 Trudng Chinh, Bdng Ba, Ha Noi
VP Ha N&i 2: Ting 4, s6 183 Truéng Chinh, Thanh Xuén, Ha N&i

Di du lich, tim Cattour VP Hai Phong: S8 56 Nguyén Trdi, Ngd Quyén, Hai Phong
Hotline: 1900 0264 | Email: info@cattour.vn | Website: cattour.vn

¢ Quy khach mang 2 qudc tich, Travel Document (Chua nhap qudc tich), thé xanh

(Permanent resident), Alien’s Passport),... khi dang ky tour phai bao v6i nhén vién
tu van dé duoc huéng dan dong thoi cung cip gidy to trén. Trudng hop khong khai
béo dan dén khong xuat nhap canh dugc Cong ty hoan toan khong chiu trach nhiém
va khong hoan tra tién tour.

¢ Quy khach chi mang thé xanh (thé tam tra tai nudc ngoai) va khéng con ho chiéu

Viét Nam con hi¢u luc thi khong du lich sang nudc thir ba dugc.

¢ Quy khich mang qudc tich nudc ngoai phai cé visa tai nhap Viét Nam nhiéu 1an va
phai mang theo luc di tour. Gia tour khong bao gém chi phi visa tai nhip vao Viét
Nam doi voi Viét kiéu va Ngoai kiéu; Khong bao gom chi phi visa cho nudc thir 3
doi véi khach mang Qudc tich nude ngoai.

v Dbi v6i khach Qudc tich nude ngoai khi tham gia tour: Cong ty cam két s& hd tro

thong tin va gip do quy khach trong kha ndng cua minh, nhung s€ khong chiu
trach nhiém thanh toan bat ctt khoan chi phi phat sinh néu quy khach bi co quan di
tri nudc so tai gitr lai tai cira khau hodc khong cho phep xudt nhip canh cing vOi
doan. Trong truong hop nay, du khong muén, nhung do quy dinh cua nha cung cap
dich vu ctia nudc sé tai, budc long tir chdi khong hoan tra bat cir khoan chi phi nao
cho quy khach du dich vu nay chua dugc thuc hién.

¢ Cong ty chi t6 chie du lich tham quan thudn tay, do d6 quy khach khong duoc phép
tu ¥ tach doan trong sudt hanh trinh, néu tach doan cong ty s& gui cong van thong
bao t6i Dai st quan Trung Qudc — Toéng cuc du lich Viét Nam — va Co quan An
Ninh Viét Nam. Néu quy khéch tach doan vi muc dich c4 nhan nhu cong tac, tham
than,... phai bao tai thoi diém dang ky va s& thanh toan sb tién phu thu 1a 150
USD/khach/ngay tai Trung Qudc. Gia trén ap dung cho khach hang mang qudc tich
Viét Nam, khach hang 13 ngudi nude ngoai vui long bao cho nhan vién tu van dé
bao gia phu thu.

¢ Thuc don bita in 14 tham khao, c6 thé thay dbi.

¢ Khach hang phai dam bao du strc khoe dé di cing doan theo chwong trinh da chon,

tu chiu trach nhiém vé sirc khoe va cic bénh man tinh (tim mach, huyét ap, tiéu
duong, xuong khop,...), bénh bam sinh, bénh tiém an, bénh HIV AIDS, bénh réi
loan tinh than va than kinh, phu nit dang mang thai,... 1a nhitng bénh khéng nam
trong pham vi dugc bao hiém va khach phai viét cam két vé bénh tat cta ban than
khi tham gia tour. Céng ty khong chiu trach nhiém ddi v6i nhiing trudng hop khach
khong khai bao bénh, khai bao khong trung thuc cling nhu cac trudng hop nim
ngoai pham vi bao hiém cua tour.

¢ Quy khach mang thai xin vui 10ng béo cho nhan vién tu van tour ngay tai thoi diém

dang ky dé dugc tu van thém thong tin. Khong nhan khach mang thai tir 5 thang tré
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lén tinh ngay vé ctia tour vi 1y do an toan cho khach. Quy khach doc quy dinh van
chuyén cua hing hang khong Vietjet d6i v6i hanh khich mang thai tai:
https://www.vietjetair.com/vi/news/cam-nang-du-lich-1640944806320/quy-dinh-va
-thu-tuc-di-may-bay-doi-voi-phu-nu-mang-thai- 1643078807752

¢ Tén khach hang trong dang ky tour, hodc danh sach thanh vién trong doan cung cap

cho Cong ty du lich phai trung hoan toan voi tén trong ho chiéu. Hang hang khong
s& tir chdi van chuyén néu sai tén theo quy dinh, Cong ty du lich s€ khong chiu
trach nhiém d6i v6i nhimg trudng hop khach hang cung cip sai tén hodc khong dap
g day du cac quy dinh trén day.

¢ Truong hop tré em dudi 16 tudi di voi ba hodc me phai cé khai sinh ban chinh moc

do con han, truong hop di cung nguoi nha (khong phai B6 Me) phai mang kem
gidy uy quyen duoc chinh quyén dia phuong xac nhan trude 2 ngay di tour (do Bo
Me uy quyén cho di du lich) va giay khai sinh ban chinh mdc dé con han.

v Déi véi khach hang hon 70 tudi, Quy khach va gia dinh cam két dam bao tinh trang

strc khoé dé c6 thé tham gia tour v&i cong ty khi dang ky. Bat ctr su ¢d nao xay ra
trén tour, Cong ty s€ khong chiu trach nhi¢ém.

¢ Tuy theo diéu kién thuc t& ma chuong trinh tham quan c6 thé thay déi hanh trinh

lén xubng cho phu hop tuy nhién cac tuyén diém du lich vin dam bao day
du. Trong truong hop phat sinh vi 1y do khach quan phat sinh tir diém dén nhu:
Tam ngung hoat dong, dang trung tu, khung b, thién tai, biéu tinh, thoi gian tham
quan it ngin do tinh hinh thuc té, c6 su thay d6i lich trinh cua cac phuong tién van
chuyén cong cong nhu may bay, tau hoa hodc ly do khach quan cu thé khac nhu
Huéng dan vién co thong bao trén tour,... Cong ty sé giit quyén thay ddi 16 trinh,
thay d6i chuong trinh, thay thé cho doan béng 1 diém khac phu hop vdi lich trinh
va cung dudng co thé di duoc hodc lugt bo diém bat ci luc nao vi su thuan tién, an
toan cho khach hang va s& khong chiu trach nhiém boi thudng nhitng thiét hai phat
sinh.

¢ Truong hop hing hang khong huy chuyén, thong béo cta co quan nha nudc Viét
Nam cidm dén dia diém du lich dNé, Trung Quéc dong ctra du lich hodc nguyén nhér}
khach quan,... thi cong ty s€ no luc lam viéc voi cac nha cung tng dich vu dé

chuyén sang ngay ké tiép hoic bao luu cho quy khach (Néu co the) Cong ty s& trur
lai nhitng chi phi phat sinh nhu d6i vé, phi visa d thyc hién,... (néu co).

¢/ Gia chung t6i dua ra la gié trung binh ap dung cho 1 khach 1é ghép cho doan tir 15
khach, trong truong hop s6 lugng khach khong du 15 khach de khoi hanh hoic sd
khach duoc cip visa trude ngay khoi hanh khong dam bao tdi thiéu 15 khach thi

Cong ty s€ bao trude cho quy khach chuyén khach sang ngay khac gan nhit ma
khong phai boi hoan thém bat cir chi phi nao.
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¢ Cac chuyén bay c6 thé thay doi vao gior chot tiy thude vao cac hing hang khong,
thoi tiét, ...
¢ Truong hop Quy khach khong dugc xuat canh va nhap canh vi 1y do ca nhan va

nhan than, Céng ty dugc mién trir trach nhiém va s& khong hoan tré tién tour.

¢ Tré em ngil chung giudng voi bé me. Mdi gia dinh chi duge kém 1 tré em, tré em

thir 2 dong tién nhu nguoi 16n.

¢ Tat ca khach hang tham gia tour déu phai ¢ day du ho chiéu va gidy to tiy than khi
xuét canh, dam béao gia tri st dung cla ho chiéu va gidy to c4 nhan dung quy dinh.
Truong hop Quy khach khong dugc xuat canh va nhap canh vi ly do ¢4 nhan nhu
hinh anh, théng tin gidy to trong ban goc bi mo, khong rd rang; ho chiéu hét han,
khong ding quy dinh,... Cong ty s€ khong chiu trach nhiém va s& khong hoan tra
tién tour.

¢ Céc dich vu dugc dit va thanh toan trude nén néu céc thanh vién khong str dung

dich vu s& khong duogc hoan lai.

¢ Moi sy thay d6i phai dugc théng nhat véi truong doan, chung toi khong dap ung

cac thay doi ctuia ca nhan.

¢ Tién tips 13 thong 1& qudc té khi du lich nuéc ngoai va 1a khoan bit budc, quy khach
vui 1ong thanh toan cho Hudng dan vién trong qua trinh tham gia tour, bao gom tré
em tur 2 tudi trd 1én.

v D6i v6i nhitng khach chi mua Land tour (tirc dich vu mat dat), cong ty khong

khuyén khich khach ty mua/xuit vé may bay khi chua c6 sy xac nhan tour chic
chan khot hanh tir cong ty du lich. Chang t61 khong chiu trach nhiém vé chi phi
chuyén di do61 voi khach san, vé may bay, visa,... ciia khach néu tour khong khoi
hanh.

¢ Chuong trinh tour c6 diém tham quan, gi6i thiéu vin hoa va san pham bit budc,
quy khach khong tham gia cac diém nay, phu thu 50USD/khach/diém.

¢ Quy khach vui long théng béo va cung cap dy du thong tin vé viée xuat hoa don
ngay tai thoi diém dang ky. Sau thoi gian khdi hanh chung t6i s& phai xuét hét hoa
don dé€ quyét toan tour theo quy dinh, moi khiéu nai vé€ hoa don vé sau sé& khong
dugc giai quyét.



