
SPLITMAW'S TOS 
Last Updated 9/30/25 

 
 

 

THINGS TO NOTE: 
 

●​ My TOS is public and attached to every invoice I send. 
●​ My TOS may receive occasional updates or clarifications. 
●​ By purchasing from me you agree to the terms and conditions below: 

 
 

 

COMMISSIONS, CUSTOM DESIGNS, & 
CREDITING: 

 
●​ My TAT varies, but art will be completed within three months or your money 

back. 
●​ Asking for updates on owed art is totally okay! 
●​ Completed commissions and designs are non-refundable. 
●​ I reserve the right to upload any and all art I make to my DeviantArt 

account. 
●​ My designs may not be sold for more than they were purchased for unless art 

is commissioned or created by the owner. 
●​ Refer to a species' TOS if redesigning, reselling, or rehoming. 

 
●​ Credit me whenever posting my art of your character(s) on any other sites. 
●​ Please credit me for my designs the first time you draw them. 
●​ Please also credit me for my designs on any reference sheets made for the 

character. 
●​ Crediting me is no longer required if the character goes through significant 

alterations. 
 

 
 

PAYMENTS, HAGGLING, & HOLDS: 
 



●​ USD payments may only be made through PayPal, Ko-fi, or Venmo. 
●​ I accept game currencies/items in place of money (Flight Rising and Lorwolf). 
●​ I accept DeviantArt points for characters who are valued at $10 or less. 
●​ Do not offer trades or art for characters unless they are listed as being for 

trade. 
●​ Payments must be made within 48 hours of me accepting an offer. 
●​ I will give ONE reminder to pay an invoice, sometimes extending the 

payment window slightly. 
●​ Failure to pay will result in the cancellation of a commission or the re-opening 

of a slot/design. 
●​ Ghosting will result in blocking. 
●​ Retracting offers or canceling commissions due to unexpected bills/life events 

is fine, but please be communicative! 
○​ If you need to back out of a sale you paid a down payment on due to 

bills/life events, you are not eligible to receive that down payment 
back as it is non-refundable, but you will not be penalized for backing 
out of the character sale. 

○​ Backing out on a pending/held character multiple times will lead to 
blocking. 

 
●​ I do not haggle on character prices unless there is a visible price range in the 

listing. 
●​ Only make an offer within that range if applicable. 

 
●​ I will hold characters valued under $100 for up to two weeks, with a 50% 

non-refundable down payment. 
●​ I will hold characters valued over $100 for up to one month for every $100 in 

value, not exceeding five months, with a 25% non-refundable down 
payment. 

●​ I will hold characters with pending art payments for up to two months. 
 

 
 

OTHER: 
 

●​ None of my art/designs may be used to train AI or make NFTs. 
●​ Do not take heavy inspiration from any of my designs. 
●​ Do not send unsolicited link requests for any of my OCs. 
●​ Do not ask for pings or offer on characters with the tags “DO NOT OFFER,” 

“FOREVER HOMED,” “NO PINGS,” or ‘NFST” 
 



 
 

❦❦❦ 
 

 
 

GRAY LISTING: 
Gray listed users will be blocked on a case-by-case basis.  I will offer blocked gray 
listed users the opportunity to make amends and allow relaying of messages 
through proxies or side accounts. 
 
You will be gray listed if: 
 

●​ You are unnecessarily rude/hostile towards me. 
●​ You make me uncomfortable (case by case). 

 
 

 

BLACKLISTING: 
Blacklisted users will be blocked.  A beware post may accompany the blacklisting, 
and you will be barred from owning any of my designs.  Selling to blacklisted users 
will result in warning and/or blocking. 
 
You will be blacklisted if: 
 

●​ You attempt to scam me. 
●​ You fail to provide a refund for incomplete commissions. 
●​ You chargeback on any sold designs/commissions. 

 
 

 

BLOCKING: 
Most users I block have engaged in behaviors that I do not condone and will not be 
unblocked.  I will offer users blocked due to ghosting or deleting sale/trade offers 
the opportunity to make amends and allow relaying of messages through proxies or 
side accounts. 
 
You will be blocked if: 



 
●​ You ghost me in regard to a held/pending character or invoice. 
●​ You back out on a held/pending character twice. 
●​ You delete a sale/trade offer I accepted. 
●​ You engage in deplorable behaviors. 
●​ You appear on my blacklist (or my gray list, case-by-case). 


