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Instructions. Underline the correct option.

1. What are some community services? 
A) Collect and donate. B) Sing in a band. C) Walk dogs for money.
2. What option is to offer help? 
A) How can I help you? B) Good morning. C) I'm calling to ask information.
3. What are cognates? 
A) Pencil, notebook. B) Community, information. C) Car, ship, truck.
4. What are the places that provide information? 
A) Hair Salon, Park. B) Gas Station, Police Station. C) Library, Internet Café, Museum.
7. When do you have to speak louder? 
A) When the other person cannot hear clearly. B) When you are angry.
8. You speak more slowly when... 
A) a person does not understand you. B) a person does not hear you.
9. Read the openings and closings and choose the formal phrases. 
A) Hey! / Thanks! Anytime! B) Good morning. / Thank you. / What can I do for you?
10. What aspects are important in a conversation? 
A) Quick and always speak loudly. B) Be friendly and polite.
11. The entries in the dictionary are…
A) in alphabetical order. B) in bold. C) in disorder.
12. The subentries …
A) appear in red front. B) are numbered C) are in alphabetical order.
13. The phonetic symbols show…
A) how the word is spelled. B) how the word is pronounced. C) the type of word it is
14. The pictures …
A) serve as decoration. B) help illustrate a definition. C) emphasize American English pronunciation.
15. The guide words…
A) help you find a synonym. B) help you find the root of a word. C) indicate the first or last word (entry) on the page.
16. What phrases express likes? 
A) don't mine B) like, love, enjoy C) don't like and hate
17. What phrases express dislikes? 
A) like, love, enjoy B) don't like, hate. C) don't mine.
18. Like and love can be used to…
A) express an apologize. B) pay compliments. C) express a clarification.
19. “Sorry to interrupt” is used to…
A) apologize. B) interrupt politely. C) pay a compliment.
20. You use tag question to …
A) expect agreement. B) ask for confirmation. C) ask for help.
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