
Does not includes discussion and planning documents that were only shared between Susan 
and I. In other words, this list only presents useful documents that you can go through and get 
insights from. 

Phase 1 
1.​ Analysis of main topics in SUMO’s top 304 search terms 
2.​ Existing SUMO Sitemap 
3.​ Treejack Result of Existing SUMO Sitemap 
4.​ Phase 1 presentation (short, 53 pages) ✭ 
5.​ Phase 1 presentation (full, 268 pages) 
6.​ Susan’s data analysis and list of recommendations (deliverable) ✭ 

Phase 2 
1.​ OptimalSort Result and KB Article Name Recommendations ✭ 
2.​ Tag List, with inputs and discussions from Forum Contributors ✭ 
3.​ Treejack Result of SUMO Task-based Navigation 
4.​ Treejack Result of SUMO Product-based Navigation 
5.​ Treejack Result of SUMO Combined Navigation 
6.​ Phase 2 presentation ✭ 
7.​ Phase 2 presentation – Questions and Notes 
8.​ SUMO Information Architecture (deliverable) ✭ 
9.​ To-do list for Content Strategy, UX and Dev ✭ 

Phase 3 
1.​ Collection of product & OS pickers, search facts and navigation examples 

https://docs.google.com/spreadsheet/ccc?key=0AgscVQdNHuGudExrRkxTdW1Td0FaaWM4bE5ZeDg0Snc#gid=1
https://docs.google.com/spreadsheet/ccc?key=0AqTssbJSHVTndGU4cWx6VnBaSm04aEUtS1FNWlMwRFE
https://docs.google.com/spreadsheet/ccc?key=0AqTssbJSHVTndDUzSHVqc3ZwRzRCZUxUdGQxZVFFUnc
https://docs.google.com/presentation/d/1W8r_eMewxTX2ImDWd-SPLMAF-lrAozvpPDqL-mdI2NA/edit
https://docs.google.com/presentation/d/1WF-Kjh8PGYvwNvnbTJbEw0lbojB03rBvAHSSg3nPpdQ/edit
https://docs.google.com/document/d/1gUwc9wlRxruNBr7VheGDNN3mIvIPAxXWmSyFds3fhNg/edit
https://docs.google.com/spreadsheet/ccc?key=0AqTssbJSHVTndDNac0VkdHFOY1BwejN0Zk0zRXZDVUE#gid=1
https://docs.google.com/spreadsheet/ccc?key=0AqTssbJSHVTndGw0dTJzY0VXVmZkamNYb2RqNVZCOEE#gid=0
https://docs.google.com/document/d/1gUwc9wlRxruNBr7VheGDNN3mIvIPAxXWmSyFds3fhNg
https://docs.google.com/spreadsheet/ccc?key=0AqTssbJSHVTndEtLMGt3TzRMS19wR0tLM2ZxS3BPY0E
https://docs.google.com/spreadsheet/ccc?key=0AqTssbJSHVTndHNSRmtBeS1oSEh2SEZyNzBIel9QcEE
https://docs.google.com/presentation/d/1cZZXRrClT7byz24oCALU0BCGo-xOWaiFPExHClqOyY4/edit#
https://docs.google.com/document/d/1CVYmD0pjWMT3fGE13no8-EJcyiF-GfuMQ-d95O0kCXY
https://docs.google.com/spreadsheet/ccc?key=0AgscVQdNHuGudHo0OFg1S19wdDgyUENlakIydXFLbUE
https://docs.google.com/spreadsheet/ccc?key=0AqTssbJSHVTndG9vajdiMGwwTklSejhLMmtZSFhqTEE#gid=0
https://docs.google.com/document/d/14yEnwIvm9X67v2Q5j-nzNrtOiQyrzkWWBVPxykAC-2Y

	Phase 1 
	Phase 2 
	Phase 3 

