Clarifind Privacy Policy

At Clarifind ("Clarifind," "we," "us," or "our"), we are committed to protecting your privacy. This Privacy
Policy explains how we collect, use, disclose, and safeguard your information when you use our mobile
application ("App") and related services (collectively, the "Services").

By using our Services, you agree to the collection and use of your information in accordance with this
policy.

Information We Collect

Account Information

If you register as a guest, we will collect your nickname.

If you sign up via a third-party social network (e.g., Facebook, Google), we may access your
profile name, profile picture, and account ID for authentication. We do not store your social
media passwords.

Usage Data

We automatically collect:
e Log Data: IP address, device type, operating system, interaction time, and clickstream data.
e Device Information: Device ID, MAC address, UDID (for personalized services).
e [ocation Data: Approximate location derived from your IP address.

Payment Information

e For in-app purchases, payments are processed by third-party providers (e.g., Google Play).
e  We do not store credit card details. Payment processors adhere to PCI-DSS standards.

How We Use Your Information

We use collected data to:
Provide, improve, and personalize the Services.

e Analyze usage trends and optimize performance.
e Deliver targeted ads (via encrypted identifiers).
e Comply with legal obligations.

Sharing Your Information

We may share data with:
e Service Providers: Third parties assisting with analytics, ads, or payments (e.g., Google
Analytics).
e [egal Compliance: If required by law (e.g., subpoenas, fraud prevention).



e Social Networks: Only if you explicitly link your account.
We do not sell your personal data.

Data Security

We implement safeguards (e.g., encryption) to protect your information. However, no method is 100%
secure.

International Data Transfers

Your data may be processed in the U.S. or other locations where privacy laws differ from your
jurisdiction.

Your Rights

Access/Correct Data: Update account details in the App’s "Mine."
Delete Data: You can delete your account and associated data directly in the App's "Settings"
page or request deletion via email:Service@clarifind.co.

e Opt-Out of Ads: Adjust device ad preferences (e.g., iOS Limit Ad Tracking).

Children’s Privacy

Our Services are not for users under 13. We do not knowingly collect data from children.

GDPR Compliance (EU Users)

Under the General Data Protection Regulation (GDPR), you have the right to:
e Request access to or deletion of your data.
e Restrict processing or object to data use.
e Be notified of data breaches.

Changes to This Policy

We may update this policy. Significant changes will be notified via email or in-app alerts.

Refund Policy

For details about our refund policy, please visit:

https://docs.google.com/document/d/1nlGzMDaac6wuEQWj3zAs9UvoplLWdFPa2Zx VI stBEzBM/edit?u
sp=sharing


https://docs.google.com/document/d/1nIGzMDaao6wuEQWj3zAs9UvopLWdFPa2ZxVLstBEzBM/edit?usp=sharing
https://docs.google.com/document/d/1nIGzMDaao6wuEQWj3zAs9UvopLWdFPa2ZxVLstBEzBM/edit?usp=sharing

11. Contact Us

Please refer to Terms of
usehttps://docs.google.com/document/d/1pRMxPEEMjuQ8I1gCV5n50bd5FfaAaio8zchzqT0gz4QY/edit?u

sp=sharing).
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