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How to Identify Your Axis Bank Customer ID 
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Axis Bank is a renowned institution in the private banking sector and is revered for its diverse 
array of online capabilities provided to its customers. One of the key services that sets it apart is 
internet banking. The bank’s user-friendly web interface ensures a seamless banking experience 
for users. In order to avail these convenient internet banking services, you will need your Axis 
Bank Customer ID. 

Understanding the Axis Bank Customer ID 
When you open an account with Axis Bank, you are assigned a unique number known as the 
Customer ID. This serves as your primary identifier within the bank and is essential for almost 
every banking transaction. The Customer ID is a potent tool that the bank uses to monitor the 
services utilized by a customer, keeping track of individual banking habits and offering 
personalized service accordingly. 



Furthermore, this ID is the gateway to Axis Bank’s internet banking facility. It functions as the 
login credential that provides access to a multitude of online services. However, if you’ve 
misplaced or forgotten your Customer ID, gaining access to these internet banking services can 
become a hurdle. 

Decoding Your Axis Bank Customer ID: An Essential Guide 
Axis Bank, one of the country’s leading private sector banks, is lauded for its extensive array of 
online amenities catered to its customer base. Its flagship service, Internet banking, is a 
stand-out feature in its digital suite. The bank’s web portal is renowned for its intuitive interface 
that ensures an excellent customer journey, rendering net banking a user-friendly endeavor for 
all Axis Bank account holders. The key to unlock access to these digital banking services lies in 
the Axis Bank Customer ID. 

Each account holder at Axis Bank is provided with a singular identification number – the 
Customer ID. This unique identifier helps track the services employed by the account holder. This 
Customer ID is used as the primary login credential for the bank’s digital banking services. 
However, loss or forgetfulness of this ID can halt access to Axis Bank’s Internet banking 
services. But worry not. This elaborate guide is specifically designed to help you retrieve your 
Customer ID. Read on to discover diverse methods to identify your Axis Bank Customer ID 
essential for banking-related transactions. 

Method 1: Retrieving Your Axis Bank Customer ID Through 
SMS 
Axis Bank enables you to retrieve your Customer ID via SMS, unlike many other banks. 
However, this method requires an active mobile number registered with the bank. Follow these 
straightforward steps to retrieve your Customer ID: 

Step 1: 

Open the messaging application on your mobile. Draft a new message by typing “CUSTID” 
followed by your 15-digit account number. 

Step 2: 

Carefully ensure the correctness of your account number and send the message to 5676782. 

Step 3: 

Await a response from the bank. Within a few minutes, you will receive an SMS containing your 
Axis Bank Customer ID. 

 



Method 2: Locating Your Axis Bank Customer ID via Your 
Passbook 
Another practical and straightforward way to identify your Axis Bank Customer ID is by checking 
your bank passbook. A passbook is a small book provided by the bank when you open an 
account, and it records all your transactions. 

Steps to Find Your Axis Bank Customer ID in Your Passbook 

Your Axis Bank passbook is a physical document that provides crucial information about your 
account. This includes your unique Customer ID. Here’s how to find it: 

1.​ Retrieve Your Axis Bank Passbook: Locate your passbook. This is usually kept with 
other important documents for safekeeping. 

2.​ Open Your Passbook: Open your passbook to the first page. This is typically where key 
information about your account is found. 

3.​ Identify Your Customer ID: Look for your Customer ID, which is printed just beneath 
your 15-digit account number. It’s easy to spot, but make sure not to confuse it with other 
numbers printed on this page. 

Remember, your passbook is a physical repository of sensitive personal and banking information. 
Always store it in a safe, secure location, and don’t share its details with unidentified individuals 
or suspicious platforms. 

Method 3: Identifying Your Axis Bank Customer ID Through 
the Welcome Kit 
When you establish an account with Axis Bank, you are greeted with a Welcome Kit. This kit, 
typically containing your passbook and a welcoming letter, serves as your first official introduction 
to the bank’s offerings. This welcoming letter could be your key to finding your lost Axis Bank 
Customer ID. 

Steps to Retrieve Your Axis Bank Customer ID from the Welcome 
Letter 

The Welcome Letter provided by Axis Bank serves as an official acknowledgment of you being a 
part of their banking family. It lists essential banking details, including your unique Customer ID. 
Here are the steps to locate your Customer ID from this letter: 

1.​ Locate Your Welcome Letter: Firstly, you need to locate the Welcome Letter that came 
with your Axis Bank Welcome Kit. It is usually stored alongside other important banking 
documents for safekeeping. 

2.​ Scan Your Welcome Letter: Go through your Welcome Letter carefully. It contains 
critical information about your bank account. 

3.​ Locate Your Customer ID: Your Customer ID is typically printed at the top of the 
Welcome Letter, along with your name, and account number. Ensure you validate this 
number with other sources to confirm its accuracy. 



Always remember, your Welcome Letter, like your passbook, contains sensitive personal and 
banking information. Safeguard it appropriately, and do not share its details with unidentified 
individuals or suspicious platforms. 

Method 4: Locating Your Axis Bank Customer ID via Your 
Cheque Book 
If the previously mentioned methods prove unfruitful in helping you retrieve your Axis Bank 
Customer ID, there’s yet another alternative at your disposal - your cheque book. This financial 
instrument, usually provided as part of your Axis bank account, carries vital account details, 
including your Customer ID. 

Steps to Uncover Your Axis Bank Customer ID in Your Cheque 
Book 

Cheque books serve more than just allowing you to issue cheques – they also contain essential 
banking information. Here’s how you can find your Customer ID in your Axis Bank cheque book: 

1.​ Retrieve Your Axis Bank Cheque Book: The first step is to locate your cheque book. 
Ensure it’s from Axis Bank and linked to the account for which you seek the Customer ID. 

2.​ Open Your Cheque Book: Open your cheque book to the page where your account 
details are recorded. This is generally found on the first page. 

3.​ Identify Your Customer ID: Look for your Customer ID, which is usually printed beneath 
your account number. Be cautious not to confuse it with other numbers printed on the 
same page. 

Like your passbook and welcome letter, your cheque book houses significant personal and 
banking information. Store it safely, and be prudent about who gets access to its details. 

Method 5: Acquiring Your Axis Bank Customer ID via A 
Bank Visit 
If technological or documentation-based methods have not yielded results in your quest to 
uncover your Axis Bank Customer ID, opt for a traditional approach - visit your “home” branch 
directly. Your home branch refers to the specific branch where you initially opened your Axis 
Bank account. 

Steps to Obtain Your Axis Bank Customer ID through a Branch Visit 

While the digital age has brought banking to our fingertips, sometimes a visit to your bank branch 
can solve problems the old-fashioned way. Here’s how you can retrieve your Customer ID via a 
bank visit: 

1.​ Visit Your Home Branch: Plan a visit to your home branch of Axis Bank. Remember to 
carry your identity proof and any other bank-related documents you may have. 



2.​ Seek Assistance: Once at the branch, request the assistance of a bank official. Clearly 
convey the problem you’re facing concerning your lost or forgotten Customer ID. 

3.​ Provide Necessary Information: The bank official will require you to present pertinent 
account-related information to authenticate your request. Provide the necessary details 
accurately. 

4.​ Retrieve Your Customer ID: Once your account details are verified, the bank official will 
provide you with your unique Axis Bank Customer ID. 
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Bonus Method: Finding Your RBL CIF Number 
In addition to your Axis Bank Customer ID, if you are an account holder with RBL Bank, you 
may also need to locate your CIF (Customer Information File) numbe. This unique identifier 
is essential for various banking transactions and account-related activities. Just like your 
Axis Bank Customer ID, your RBL CIF number plays a pivotal role in ensuring a smooth 
banking experience. Here's how you can find your RBL CIF number: 
 

●​ Check Your Passbook or Statement: Your RBL CIF number is often printed on your 
passbook or account statement. These documents contain essential details related to 
your account, making it a convenient place to find your CIF number. 

●​ Visit Your Nearest RBL Bank Branch: If you cannot locate your CIF number in your 
passbook or statement, consider visiting your nearest RBL Bank branch. The bank's 
staff can assist you in retrieving this important identifier. 

●​ Contact RBL Bank Customer Service: Another option is to get in touch with RBL 
Bank's customer service helpline. They can guide you on how to access your CIF 
number or provide it to you directly. 

Conclusion 

https://docs.google.com/document/d/1R-zyRfOZbPU5uIzfPEPk6GY2VUJuMS-zpIxKpzAkPX4/edit


Despite the overwhelming digitization of banking procedures, it’s normal to occasionally lose 
track of essential credentials like your Axis Bank Customer ID. Luckily, Axis Bank provides 
various simple, accessible methods to retrieve your unique ID. Whether it’s via a quick SMS, 
inspecting your passbook, your welcome letter, cheque book, or even visiting your home branch, 
your Customer ID is always within reach. This comprehensive guide will arm you with the tools to 
swiftly recover your Customer ID and resume your seamless Axis Bank digital banking 
experience, underlining Axis Bank’s commitment to customer-centric, hassle-free banking. 
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