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Guidelines for Intercultural Discussions

Be familiarized with the communication technologies to be used, VoiceThread,
Zoom, etc.

Make use of multimodal resources (audio mode, video modes, pre-recorded
videos, text, pictures, graphs, graphic organizers, links, etc.) to make your points
clear and the communication lively.

Use official documents (e.g., curriculum guides, policy papers, etc.), scientific
articles, reports, online resources, etc., to help your intercultural partners
understand the information you are providing.

Have a clear understanding of the discussion questions. Do not hesitate to use
your personal experiences to illustrate your points.

Ask open-ended questions, for example, why, how, what types of questions.
Encourage your partners to share their thoughts and information by signing
understanding, for example, nodding (if face-to-face) or posting emoji.

Use polite language, for example, would you, could you, please, thank you, do
you mind, paying compliments, etc.



