
Privacy Policy 
 
This page informs you about our policies regarding the collection, use, and disclosure of 
personal data when you use the application (our Service) and the choices you have 
associated with that data. 
 
By using the application, you agree to the collection and use of information in 
accordance with this policy. 
 
1. Application Database 
The information entered in zapGO is used for the proper functioning of the features 
within the app. They may be stored in a local database on the device itself, and these 
data are deleted after uninstallation. 
 
2. What the app does with your personal information 
The application does not request or transmit your personal information. Third-party 
services such as Google AdMob may collect information used to identify you. More 
information about the privacy policy of the service providers we use can be found in 
section 3. 
 
3. Service Providers 
 
The zapGO app uses Google Play Services. To read their privacy policy, please visit the 
link https://www.google.com/policies/privacy/ 
 
3.1 Analytics 
The zapGO app uses analytics services to collect information about app usage, such as 
the screens most accessed by users. The main purpose of the collected data is to 
improve usability and develop increasingly accurate functionalities. 
 
3.1.1 Google Analytics 
Google Analytics is an analysis service offered by Google that tracks and reports app 
and website traffic. Google uses the collected data to track and monitor the use of our 
service. This data is shared with other Google services. Google may use the collected 
data to contextualize and personalize advertisements in its advertising network. For 
more information about Google's privacy practices, please visit the Google Privacy & 
Terms page: https://policies.google.com/privacy 

https://www.google.com/policies/privacy/


 
3.1.2 Firebase 
Firebase is an analytics service provided by Google Inc. Its privacy policy can be found 
at the link https://firebase.google.com/policies/analytics 
You can disable certain Firebase features through your mobile device settings, such as 
your device's advertising settings or by following the instructions provided by Google in 
their Privacy Policy: http://www.google.com/intl/en/policies/privacy/  
We also recommend that you review Google's policy to protect your data: 
https://support.google.com/analytics/answer/6004245. For more information about the 
type of information Firebase collects, please visit the Google Privacy and Terms page: 
http://www.google.com/intl/en/policies/privacy/  
 
3.2 Advertisements 
We may use Google service providers to display advertisements in order to maintain the 
service offered by the app. 
 
4. Validity 
We emphasize that our applications are made available for download exclusively 
through the Play Store (Google's official app store), so the terms and information 
described here are valid only for our applications downloaded and installed through the 
aforementioned stores. We cannot guarantee the origin of any application that may be 
made available and/or installed in any other way. 
 
5. Privacy Inquiries 
If you have any questions or concerns regarding the Privacy Policy of our applications 
or any practices described here, you can contact us at lmsoftsup@gmail.com, and we 
will be pleased to assist you. 
 
We reserve the right to update our privacy policy whenever we deem it necessary. In the 
event of any changes to this privacy policy, we will notify you of the update through the 
official app page on Google Play, within the app itself, or through other types of 
notifications that we find appropriate. This way, you will always stay informed. 
 
6. Agreement 
By continuing to use our applications, you indicate that you agree to the stated terms 
and to be bound by any changes made to the terms of this Privacy Policy. If you do not 
agree to any of the terms, you should refrain from using our applications. 
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