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https://youtu.be/K_EShMpXgZw?si=qrSXa-X7W-_Vzla_

How do teachers view online learning success in a crisis? A new study by Dr.
Asmahan Masri Harzallah from Al-Qasmi College and the Hebrew University of
Jerusalem explores factors affecting Arab teachers' experiences rapidly shifting to

remote instruction during COVID-19 in Israel.


https://youtu.be/K_E5hMpXgZw?si=qrSXa-X7W-_Vz1a_

The aim of this research was to identify key factors predicting Arab teachers'

perceived success with emergency online teaching during the pandemic.

Using a mixed-methods approach, surveyed 195 teachers to measure their perceptions
of success in online instruction, their use of synchronous vs. asynchronous teaching,
student socioeconomic status (SES), leadership style, communication, commitment,

innovation, competence, and resistance to change.

And interviewed 20 teachers in-depth about their experiences to provide qualitative

insights into how various factors affected their perceived success teaching online.

Quantitative results identified that synchronous teaching methods, higher student
SES, clear school communication, and increased teacher age positively predicted

teachers' perceived success with the abrupt transition to remote learning.

Interviews highlighted how lower SES created barriers for students to accessing and
effectively using online technology for education. Teachers felt synchronous teaching
formats provided the necessary structure and interaction, better suiting the prevailing
pedagogical culture. Clear communication from school leaders helped teachers adapt

to new online instructional demands.

The findings suggest increasing teacher technology skills, improving school
communication practices, and providing additional student support resources could
facilitate better experiences and outcomes with emergency remote teaching, especially

for disadvantaged populations.

While focused on Arab teachers in Israel during early pandemic closures, this

research offers useful insights for educators globally facing sudden transitions to



online learning. Further studies could examine how schools can proactively build
teacher and student capacity to ensure more equitable access and effectiveness with

remote instruction.
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