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REFUNDS 
 
We want you to be completely satisfied with your purchase and will do everything we 
can to ensure that you are. However, in general, all sales are final and no refunds will 
be issued. 
 
COMPENSATION FOR UNFORESEEN CIRCUMSTANCES 
 
In the event of unforeseen circumstances, such as a defective product, server outage, 
or other issues that are beyond your control, we will strive to provide appropriate 
compensation on a case-by-case basis. To request compensation, please contact us at 
contact@naratta.com or +1 310-513-5262, and be prepared to provide any relevant 
documentation or evidence. We will make every effort to respond to your request in a 
timely manner and work with you to find a satisfactory solution. 
 
CONTACTS 
 
If you have any questions about our refund policy, please don't hesitate to reach out to 
us at contact@naratta.com or +1 310-513-5262. 

mailto:contact@naratta.com
mailto:contact@naratta.com

