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Note: Some features may not work on the phone app, please do it through the browser on the KS website. 

 
Section 1: How to make changes to the pledge 
 
If you are already a backer and you want to add an Add-on/bonus or change your payment method 
to your pledge, please follow the steps below. 
 
Step 1, Login your KS account, find Manage your pledge on the top of the webpage or in the profile 
picture or scroll down the webpage slightly to find it. 

 
 



 
 
Step 2, Click Manage your pledge and it will take you to this webpage, you can either click on Update 
payment method or click on Change your pledge to add an Add-on or add a bonus.

 
 
Step 3, If you click on Change your pledge, then click Your selection, click on Pledge $xxx, now you 
have the options to add an Add-on and add a bonus. After you make the changes, click on Continue 
and then click on Confirm changes. 



 

 



 
For further information, please refer to 
https://help.kickstarter.com/hc/en-us/articles/115005126814-How-can-I-change-my-pledge-amount-o
r-reward-selection- 
 
 
 
Section 2: How to find a backer number 
 
Please follow the steps to find your backer number. 
 
Backers will be able to locate their backer number in their pledge confirmation email (the subject line 
will be: “You just backed [project name]”).  

 
 
 
 

https://help.kickstarter.com/hc/en-us/articles/115005126814-How-can-I-change-my-pledge-amount-or-reward-selection-
https://help.kickstarter.com/hc/en-us/articles/115005126814-How-can-I-change-my-pledge-amount-or-reward-selection-


Backers can log in to your Kickstarter account, click on the profile picture at the right upper corner, 
click on BACKED PROJECTS, it will bring you to the project page, click the blue button ”View pledge”, 
click on Reward, and you will find your pledge and your backer number and other information. 

 
 
 



 
 
For further information, please refer to 
https://help.kickstarter.com/hc/en-us/articles/360047255814-How-are-the-backer-numbers-assigned- 
 
 
 
 
Section 3: How to change the email address 
 
Please follow the steps to check or change your email address. 
 
Log in your Kickstarter account, click on the profile picture at the right upper corner, click on Settings, 
under the Account, you will see the email address, you can input a new email address and input the 
original password to change to the new email address. 
 

https://help.kickstarter.com/hc/en-us/articles/360047255814-How-are-the-backer-numbers-assigned-
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