EVENT DETAILS

EVENT TYPE CORPORATE TRAINING

TOPIC EXCELLENCE IN ACTION

DATE 2026-01-23 to 2026-01-23

MODE OFFLINE

VENUE TRAINING HALL (SENTISS PHARMA, BADDI)

ORGANIZER MR. NARINDER SINGH GARCHA

NAME

RESOURCE MR. NARINDER SINGH GARCHA,

PERSON NARINDER.GARCHA@CHITKARA.EDU.IN

NO. OF 21

PARTICIPANTS

SDG NO SDG 3: GOOD HEALTH AND WELL-BEING, SDG 8: DECENT
WORK AND ECONOMIC GROWTH, SDG 9: INDUSTRY,
INNOVATION AND INFRASTRUCTURE, SDG 17: PARTNERSHIP
FOR THE GOALS

University Charter Let's Educate our students for brilliant futures

OBJECTIVE:

1. Connect shop floor actions with product quality, safety, and excellence
2. Strengthen ownership mindset among QA & QC professionals

3. Enhance judgment and decision-making in real shop floor scenarios
4. Build people-centric quality practices beyond SOP compliance

DESCRIPTION:

Centre for Executive and Professional Education curated and delivered “Excellence in Action,” a
thoughtfully designed training program for quality assurance & quality control professionals at



SENTISS PHARMA. The program went beyond processes and SOPs to focus on
people—helping shop floor professionals connect their daily actions with product quality, patient
safety, and organizational excellence. Through practical discussions, real-life shop floor
scenarios and reflective learning, participants were encouraged to take ownership, sharpen their
judgment, and build a culture where excellence is not an occasional achievement but a daily
habit. The program strongly aligns with Good Health & Well-being by reinforcing patient safety
and product quality. It contributes to Decent Work through skill enhancement and professional

accountability and focus on continuous improvement and quality culture.
OUTCOMES:

1. Demonstrate accountability in daily quality-related decisions and actions
2. Apply reflective thinking to improve quality and patient safety outcomes
3. Integrate excellence as a consistent habit in operational practices

4. Align individual roles with organizational quality and compliance goals






Excellence in Action (23.01.2026)






Mr. Narinder Garcha with participants (23.01.2026)






Corporate training session led by Mr. Narinder Garcha (23.01.2026)






Corporate training session led by Mr. Narinder Garcha (23.01.2026)






Activity-Based Learning Session Encouraging Participant Engagement (23.01.2026)






Interactive Discussion with Active Participant Involvement (23.01.2026)
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