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“Employers designing workplace standards owe an obligation to
be aware of both the differences between individuals, and
differences that characterize groups of individuals. They must
build conceptions of equality into workplace standards. By
enacting human rights statutes and providing that they are
applicable to the workplace, the legislatures have determined
that the standards governing the performance of work should be
designed to reflect all members of society, in so far as this is
reasonably possible. Courts and tribunals must bear this in mind
when confronted with a claim of employment-related
discrimination. To the extent that a standard unnecessarily fails
to reflect the differences among individuals, it runs afoul of the
prohibitions contained in the various human rights statutes and
must be replaced. The standard itself is required to provide for
individual accommodation, if reasonably possible”.
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