Odbepra

MHOMBUAOYANbHbLIN NPEONPUHUMATENL MYCTOBATOBA AHACTACKA EBFEHLEBHA
umMeHyemoe B ganbHenwem «lMpogaseuy», nybnukyet HacToswme MNpasuna (ycrnosus)
npuobpeTeHnst TOBApPOB ANCTAHLMOHHbIM cnocobom Ha cante HTepHeT-marasuHa Drop |,
pacrnornoXeHHOro Ha JOMeHHOM umeHu https://store.dropit.live.

HacTosiee npeanoxeHune B cOoTBETCTBUM C M. 2 CT. 437 paxaaHckoro Kogekca Poccumnckom
depepaunn sengetca nybnmyHon odepton (aanee — [lorosop, MNybnuyHasa odeprta), NOMHbIM U
©6e30roBOpPOYHbLIM MPUHATMEM (aKLENTOM) YCIOBUIA KOTOPOW B COOTBETCTBUM CO CT. 438
paxkgaHckoro kogekca PP, cuntaetca ocyulectrneHne MNokynarenem KOHKMAEHTHbIX
nencteun — ocbopmnerHne 3akasa Ha Tosap, npeacTtaBneHHbIn Ha CanTe https://store.dropit.live
B MOPSIAKE M Ha YCroBUsX, YCTAHOBMEHHLIX B HacTosiwem [lorosope.

3akasbiBasa ToBapbl Yepes NHTepHeT-MarasuH, [Nokynatens npuHMMaet ycrnosus [lorosopa, B
TOM umncne Kacatowmecs 06paboTtkm NepcoHanbHbIX gaHHbIX MMokynatens n (unn) MNonyyatens
3akasa. B cny4yae Hecornacus ¢ kakum-nnbo nyHktom [Jorosopa, MNokynatento npeanaraeTcs
oTKasaTbCs OT NoKynku ToBapa.

1. TepMuHbI U onpeaeneHus

1.1. 3akas — gormkHbiM 06pa3oM 0pOpPMIIEHHBIN 1 pa3MeLLleHHbI 3anpoc MokynaTens
(3anornHeHbl COOTBETCTBYIOLLME MOrS Ha canTe B pasgene «KopauHay, «OdopmMneHne 3akasar»
Ha npuobpeTeHne 1 4OCTaBKY OAHOMO UMM HECKONbKMX TOBaApoOB MO ykaszaHHoMY [lokynaTenem
agpecy / nocpeacTBOM cCaMoBLIBO3a ToBapoB, BbiOpaHHbIX [okynatenem Ha Cawre.

1.2. Nokynatenb — geecnocobHoe hunanyeckoe nNnLo, NONMHOCTLIO NPUHSABLLEE YCOBUS
HacTosiwewn MybnuyHonm odepThl, T. €. aKUENTMPOBaBLLEE NOCPEACTBOM pa3MELLEHNS 3aKa30B U
npnobpeteHus Toeapos y UM NMYCTOBATOBA AHACTACUA EBIEHBEBHA, koTtopble
npegcTtaeneHbl Ha cante store.dropit.live, 4na cBoux Nn4HbIX, ObITOBLIX U OPYIUX HYX, HE
CBSA3aHHbIX C OCYyLLEeCTBNeHneM npegnpuHMMaTenbCckon AeAaTenbHOCTU.

1.3. Mony4yarenb 3aka3a — geecrnocobHoe dusnyeckoe NuLO, B Nonb3y koToporo MokynaTtenb
odopMndaeT 3akas Ha canTte store.dropit.live, 4ns NUYHbBIX, OLITOBLIX 1 OPYTUX HYXA, HE
CBSA3aHHbIX C OCYLLECTBNEHNEM NpeanpUHUMaTenbCKON OeATENbHOCTMW.

1.4. NMpopaseu / Oneparop — WM NMYCTOBAJIOBA AHACTACUA EBIEHBEBHA
(MHH 631228354734), appec peructpaumn: 443095, r. Camapa, yn. TawkeHTckast 4om.158, kB.
52.

1.5. CalT — MHTEPHET-PECYPC B CETM MHTEPHET, pacrnonoXeHHbI No aapecy store.dropit.live.

1.6. ToBap — ogexpa, obyBb, akceccyapbl U MHble TOBapbl, MPEACTaBMNEHHbIE K Npoaaxe Ha
Canre.

1.7. UHTepHeT-mMarasuH — oduumanbHbin nHTepHeT-marasvH Mpoagasua UM MYCTOBANIOBA
AHACTACUA EBMEHBEBHA, pacnonoxeHHbIn No uHTepHeT-agpecy store.dropit.live, roe
npeacraeneHbl ToBapbl, NpeanaraemMole MNpogasuom ansg npuobpeTeHns, a Takke yCnoBus
onnatbl U goctaBku ToBapoB MokynaTtenam.

1.8. MNepcoHarnbHble AaHHble — ntobas MHOopMaLUNS, OTHOCALLAACS K NPSMO UM KOCBEHHO
onpeaeneHHomy unu onpegensemomy gusundeckomy nuuy — Notpedburtento (MMeHyemblIn
CyObEKTOM MepCOoHarbHbIX AaHHbIX), KoTopyto MNMoTpebuTtens 406POBONBHO M OCO3HAHHO
npegocTaBnseT CaMoCTOATENbHO Npu ocbopmneHun 3akasa B VIHTepHeT-marasuHe, u
Heobxogmmas ona ucnonHexHmsa MHTepHeT-marasnHom 3akasa, a Takke MHpopmaums, Kotopas
aBTOMaTU4YECKM cobupaeTtcs B npouecce ucnonb3oBaHms Canta — dannbl cookie.



1.9. daiinbl cookie — Cant ncnonbayeT aiinbl cookie 1 cxoxune TeXHONorMu, YTobbl
rapaHTMpoBaTb MakcumarnbHoe yao6cTeo Mokynarensam, npegocTaBnss NepcoHanvM3npoBaHHYHo
NMHdOPMaLMIO, 3anoMnHas NpeanoyYTeHns B obrnactn MapkeTuHra n koHTeHTa CanTa, a Takke
rnomoras nony4nTb HYXHYyto Nokynartento nHdopmaumio.

1.10. Cnyx6a gocTaBku — TpeTbe NULO (Kypbepckasi, TpaHCMOpPTHas opraHM3aums 1 T.4.),
okasblBaroLee no gorosopy ¢ [pogasuom ycnyrn no goctaBke 3aKka3os.

1.11. Cknap npoaaBua — 142062, MockoBckas 0bn., PacTyHoBo, yn. 3aps, 52
2. O6Llme nonoxeHus

2.1. OanHas MNMybnunyHasa odepTa pacnpocTpaHseTcs Ha BCe BUAbl TOBApOB U YCAyT,
npegcTasneHHbIx Ha CanTe, Noka Takue NpeanoXeHns ¢ onMcaHneM NpUcyTCTBYIOT B KaTanore
NHTepHeT-marasnHa.

2.2. Hactosiwas lNybnuyHas odepTa NpusHaeTcs akuenToBaHHoN [okynaTtenem ¢ MOMeHTa
odopmneHud MNokynatenem 3akasa, a Takke ¢ MOMeHTa NpuUHATUA oT NokynaTens 3akasa
yepes cTpaHuuy Canta «Popma 3akasa», KoTopas OTKpPbIBAETCS B Criyvae nepexofa Ha
cTtpaHuuy «Odopmutb 3akas» B pasgene «KopsmHay.

2.3. [loroBop, 3aknto4aemMbiii Ha OCHOBaHMM akuenTupoBaHus NokynaTtenem HacTosLwen
odhepThbl, ABNAETCA 4OTOBOPOM NPUCOEAMHEHUS, K KOTOpoMy okynaTenb npucoeanHseTcs 6es
KaKUX-NIMB0O MUCKITOYEHWIA /1N OrOBOPOK.

2.4. TlokynaTtenb MOXeT 0popMUTL 3aka3 B HTepHeT-MarasuHe no agpecy store.dropit.live 24
yaca B CYTKW, 7 OHEN B HELEro, KpoMe NEPUOLOB NPOBEAEHUS perfaMeHTHbIX paboT nnm
TexXHu4eckunx cboes.

2.5. Agpeca u pexum paboTbl MarasmHoB (MYHKTOB CaMOBbLIBO3a), @ Takke YyCnoBnus
OCyLLeCTBNeHUs Bo3BpaTa LOCTYNHbl Ha canTe store.dropit.live B pasgenax «loctaBka» n
«BosBpat».

2.6. OTHoweHus mexay MNokynatenem u MNMpogaBuom perynupytotcest [pakgaHCKUM KOOEKCOM
Poccuinckon degepaunm o po3HnyHon kynne-npogaxe (§ 2 masa 30), 3akoHom «O 3awmTte
npas notpebutenen», lNoctaHosneHnem Mpasutensctea PP «O6 yteepxaeHun MNpasun
NpoAaXkv TOBapoB ANCTAHLMOHHBLIM CNOCOBOM» 1 MPUHUMAEMbIMU B COOTBETCTBUM C HUM
WHbIMK dbeaeparibHbIMU 3aKOHaMK 1M NpaBoBbLIMU akTaMu Poccunckon degepaumn.

2.7. MNMpopaseL ocTaBnsieT 3a cobor NpaBo BHOCUTb U3MEHEHMSA /U OONONTHEHNS B YCMOBUS
HacTosiwero [loroBopa nyTemM pasMmeLLeHnst Takux M3MEHEHUA /NN SONOSTHEHUIN B TEKCTE
camoro [loroBopa npu ganbHenwem pasmMmelleHmm Ha Cante, B cBA3W, ¢ YeMm lNokynartens
0065A3yeTCA perynsipHo OTCrexXmBaTb N3MEHEHMA/[ONONHEHNS YCIOBUIA HacToswero [loroBopa,
pa3sMeLLeHHOro Ha cainTe B pasgerne «Bonpockl n oTBeTh». HoBasi pegakumsa [orosopa
BCTyMaeT B cuny nocrne ero nyénukaumm Ha Cante n npumeHsieTcs K niobomy 3akaay,
cAenaHHomy nocne nyénukauum, ecnn NHoe He NPegyCMOTPEHO YCIOBUAMWN HACTOSLLLErO
[Horosopa.

2.8. Bca tekctoBas uHopmaumsa n rpagudeckme nsobpaxeHus ToBapoB, pasMeLlaemMbixX Ha
Cante, asnstoTca cobcTBeHHOCTHIO [pogaBua nnm ero KoHTpareHToB. [pocmoTp MHdopmaumm
unu pacnedarka ctpaHuy Canta paspeLuaeTcs TONbKO A58 IMYHOIO NCMOMb30BaHWS.

3. NMpeawver

3.1. MNMpopaseL 065a3yeTca Nnpogate ToBapbl, NpeAcTaBneHHble B katanore NHTepHeT-marasnHa
no agpecy store.dropit.live, a Nokynartenb 0643yeTcst NPUHATL 1 ONAaTUTL ToBap No LeHam,



yKasaHHbIM B onvcaHum ToBapa Ha COOTBETCTBYHOLLEN cTpaHuue CalTta, Ha yCroBusix
HacTtoswwero [loroeopa.

3.2. ®akT ohopmMieHns 3akasa [Nokynatenem aBnsieTcs 6€30roBopoYHbLIM (PaKTOM MPUHATUSA
MokynaTtenem ycrnoeui gaHHoro [Joroeopa, B TOM YMcne Kacatowmxcs obpaboTkm ero
lMepcoHarnbHbIX OaHHbIX.

3.3. [loroBop pO3HMYHOM KYNIN-NPOAaXKN CYUTAETCA 3aKSHOYEHHBIM C MOMEHTA Bblaayun
Mpogasuom MNokynaTento KacCcoBOro MM TOBaApHOIo Yeka NMMbo MHOro JOKYMEHTa,
noAaTeepXaatoLLero onnaTy ToBapa.

3.4. OcyuwiecTBnsa 3akas, [Mokynatenb cornawaertcs ¢ Tem, 4To MNpogasew, MOXET NOPYYNUTb
ncrnionHexve [loroBopa TpeTbEMY NLY, NPX 3TOM OCTaBasiCb OTBETCTBEHHbLIM 3a €ro
ncrornHeHue.

4. OcbopmreHue U CpoKM BbINONHEHUNA 3akasa

4.1. 3akas opopmnserca lNokynatenem camoctosaTensHo Ha CanTe. [1pn HEBO3MOXHOCTU
caMoCTOATeNbHOro 3akasa Ha CavTte, NoCpeacTBOM 3BOHKA onepaTopy KOnm-LeHTpa
WHTEpPHET-MarasmHa, a TaKkke COTPYAHMKaMU PO3HMYHOro MarasmHa no npocbbe Nokynartens, ¢
yKkasaHnem ToBapa v npegnovTuTeNbHbIX YCIOBUA ero NpuodpeTeHns.

4.2. O6ueHmre MNokynaTtensi ¢ MeHegpKepamu U MHbIMK NpeacTaBuTensmu MNpoaasua AOMKHO
CTPOUTLCH Ha NPUHLMNAX OGLLENPUHATON Mopany U KOMMYHUKALMOHHOTO aTMkeTa. CTporo
3anpeLLeHo UCnorb3oBaHMe HELEH3YPHbIX CMOB, BpaHn, OCKOPOUTENbHBIX BbIPAXEHWUIA, a Takke
yrpo3 v WaHTaxa, B He3aBMCUMOCTUN OT TOro, B KaKOM BUAE U KOMY OHU Oblnn apecoBaHbl.

4.3. Peructpauuns Ha Caite He siBndeTcst obssartensHon gnsa odopmneHuns 3akasa.
4.4. Npun odpopmneHnn 3akasa lNokynatenb OMMKEH yKasaTb CreayroLLyo nHopmaumio:

e cBegeHus 06 umenn (pamunusa, ums) Mokynarens unm MNonyyatens 3akasa (B cryyae,
ecnu MNMony4aTenem 3akasa siBnseTcs NUUo otnuyHoe ot lNMokynatens);

e CBeaeHus o cnocobax CBs3N (aapec ANEKTPOHHOM NMOYTbI U KOHTAKTHbIA HOMEP
TenedoHa);

e HaceneHHbIN MyHKT;
e cnocob gocTaBku 3akasa;
e agpec OOCTaBKM

e cnocob onnartbl (nNpu onnarte 3akasa Ha CawnTe NokynaTenb JOMKEH yKasaTb AaHHble
©aHKOBCKOW KapThbl);

e 1o TpeboBaHuto MNpoagaBua NHY MHOPMaLMIO, HEOOXOAMMYIO ANS UCMOSTHEHUS
obsasatenscTB Npogasua nepea MNokynatenem no Hactoswemy [lorosopy.

e [JaHHble 6GaHKOBCKOW KapThl

4.5. NpopaBel, He HECET OTBETCTBEHHOCTU 3a COAepXaHne N AOCTOBEPHOCTb MHdopMaLuu,
npegoctasneHHon MNMokynatenem npu ogopmneHnn 3akasa.

4.6. MNokynaTenb HeCeT NOMHY OTBETCTBEHHOCTb 3a NPEAOCTaBNEHNE HEBEPHbIX CBEAEHUN,
noBnekLiee 3a cobon HEBO3MOXXHOCTb Haanexallero ncnonHeHuns NpogasLom cBOMX
obsazatenscTB nepeq MNokynarenem / lNonyvatenem 3akasa.



4.7. B cnyyae OTCyTCTBMS 3aKka3aHHbIX [lokynaTtenem Tosapos Ha cknage Npoaasua,
nocrneaHU BnpaBe UCKITYNTD YKasdaHHbIM ToBap 13 3akasa / aHHynupoBaTth 3akas
Mokynatens, yegomus 06 atom NoTpebutensa nytem HanpaBneHnsi COOTBETCTBYIOLLENO
3NEKTPOHHOro CoobLLEeHNsa NO agpecy, ykazaHHoMy [okynatenem npu opopmneHmm 3akasa.

4.8. Conposoxgatowme ToBap dpoTtorpacmm AaBAsSOTCA NPOCTbIMU UNITKOCTPALUAMU K HEMY U
MOryT OTnMYaTbhCAa OT hakTUYEeCKoro BHelHero Buga Toeapa. Conposoxgatowme Toeap
OnMcaHus / XapakTEPUCTUKM HE NPETEHAYIOT Ha UCYEPMbIBAIOLLYIO MH(POPMATUBHOCTb U MOTYT
copepxaTb oneyatku. [ina yTouHeHua nHpopmaumm no Tosapy MNokynatens AOMmKeH
o6paTtnTbes k [NpoaaBuy Yepes cucteMy obpaTHOM CBA3W, yKasaHHyo B pa3gene «KOHTaKTbiy.

4.9. B cnyyae aHHynaumMmM NOAHOCTBIO NpeaonnadYyeHHoro 3akasa CTOMMOCTb aHHYNMPOBaHHOIO
Toeapa Bo3BpaLllaetcs Npogasuom MNokynaTtento cnocobom, KoTopeiM ToBap Gbin onsiaqeH.

4.10. MNocne odopmneHna 3akasa Ha Cante NoTpebutento npegocrtaenserca nHoopmaums o
npegnonaraemblX CPOKax 4OCTABKM MyTEM HanpaBfeHUsl 3NEKTPOHHOro coobLLEHMS MO agpecy,
ykasaHHomy [Nokynatenem npu ocpopmneHmm 3akasa.

4.11. Jata nepegadn ToBapa MOXET ObITb M3MeHeHa NMpoaaBLOM B O4HOCTOPOHHEM MOPsSIAKE B
crny4vae Hanuumsa o6beKkTUBHbLIX, N0 MHeHMIO Mpogasua, NPUYKH.

5. loctaBka 3aKasa

5.1. Cnocobbl, a Takke NpUMeEpHbIE CPOKN JOCTaBku ToBapoB, peanusyembix NpoaasLiom,
ykasaHbl Ha CanTe cnyx6bl goctaBkm CLOK no agpecy https://www.cdek.ru/.

5.2. [loctaBka ocyuecTBnsaeTca kypbepckon cnyxobon C3K no Bcem ropogam Poccun n/mnm
CHI, uckntoueHue KnprmscraH.

5.3. [loctaBka ToBapa B OTAErbHbIE CTPaHbl MOXET ObITb OrpaHMyYeHa 3akoHOA4aTENbCTBOM
CTpaHbl AOCTaBKM U/ NONOXEHUSIMU OTAENbHbLIX CTPaH U/Unn mexayHapoaHbIMu
OTHOLLEeHNsIMK. B cny4yae orpaHnyeHus 4oCTaBku ToBapa, ToBap AOMKeH ObiTb BO3BpaLLEH
npoaasLy AOCTYNHbIM cnocoboMm, AeHbrK, ynnadeHHble 3a ToBap, Bo3BpallatTcs B TedeHne 10
AHel cnocobom, KOTopbIM AEHbIM ObINK yNnavyeHbl 3a ToBap.

5.4. MNpopgaseL, cTapaeTcd MakCcMManbHO cobniogaTh CornacoBaHHbIE CPOKN JOCTaBKU.
lMpoaaBel, He HECET OTBETCTBEHHOCTb 3a BO3MOXHbIE 3aE€PXKKM B OCTaBKe BBUAY
HenpeaBuMaeHHbIX 06CTOATENLCTB, Npou3oLenLnx He no BuHe Npoaasua.

5.5. Puck cnyyanHon rubenu unu cnyvanHoro nospexaeHnsa ToBapa nepexoauT K MNotpeburtento
C MOMeHTa nepegaym emy 3akasa 1 NpoCcTaBnieHnst UM NOAMUCU B AOKYMEHTAX,
noaTeepXxaaroLmx goctaBky 3akasa. B cnyyae HegocTtaBku 3akasa [pogasey Bo3mellaeT
MokynaTtento cToumocTb onriadeHHoro Nokynatenem 3akasa u JOCTaBKU B MOSIHOM ob6beme
nocne nonyvyeHnst NoaTBepXAeHUS yTpaTbl 3akasa.

5.6. CtoMmocCTb AocTaBkM 3aKkasa paccunTbiBaeTcs NHANBUAOYanbHO, UCXOOSA U3 permoHa v
crnocoba [oCTaBK/ U yKasbiBaeTCs Ha 3aBepluatoLem atane oopmneHns 3akasa Ha Caite

5.7. MNokynatenb NOHUMAET U cornallaeTcs ¢ TeM, YTO: OCYLLEeCTBIEHME AOCTaBKM — OTAeNbHas
ycnyra, He siIBNsoLasacs HeoTbeMeMon YacTbio npnobpetaemoro MNokynatenem Tosapa.
MpeTeH3unn K kavecTBy NpuobpeTeHHOro ToBapa, BO3HUKLLME NOCIE NOMy4YeHUs U onnaTthbl
Toeapa, paccmaTpuBaloTcst B COOTBETCTBMM ¢ 3akoHOM PO «O 3alumte npaB notpebutenein» n
rapaHTunHbiMn obs3aTenbCTBaMmn cooTBETCTBYOLWEero MNpogasua. B cBsasu ¢ aTum
npuobpeteHne Toeapa ¢ goctaBkon He gaeT Nokynarternto npaeo TpeboBaHMs 4OCTaBKU
npuobpeteHHoro ToBapa B LeNnsX rapaHTUNHOro 06CnyXMBaHNSA UK 3aMeHbl, He JaeT
BO3MOXXHOCTM OCYLLECTBNATb rapaHTUHOEe 0bCcnyXmMBaHne unm 3ameHy ToBapa NOCPeacTBOM



Bble3na K lNokynartento u He nogpasymMeBaeT BO3MOXHOCTb BO3BpaTa CTOMMOCTU JOCTaBKK
Tosapa B cniydasx, korga Nokynatenb MMeeT NpaBo Ha BO3BpaT AeHer 3a ToBap Kak TakoBoW, B
cooTBeTcTBUKN ¢ 3akoHoMm Poccuiickon ®egepaumm ot 07.02.1992 N 2300-1 «O 3awuTe npas
notpebutenemn».

5.8. O6a3aHHoCTb NpoaaBLua nepegaTb ToBap MNokynaTento cunTaeTcs UCNONMHEHHOW B MOMEHT
BpydeHus Toeapa lNMNoTpebuTtento TpaHCNOPTHOW KOMMNaHWen nmMbo B 3apaHee OroBOPEHHOM
MecTe Bblgaudn 3akasa (B T.4. B MyHKTE CaMOBbLIBO3a).

5.9. lMpun nony4eHuun 3akasa y TPaHCNOPTHON KOMMAHWUM UIN B MYHKTE

camMoBbIBO3a ; [oTpebuTens nocne onnatbl JocTaBneHHoro ToBapa 06s3aH OCMOTPETL
AOCTaBneHHbINn ToBap 1 NPOM3BECTM €ro BCKPbITUE B MPUCYTCTBMM PaBOTHUKOB TPaHCMNOPTHOM
KOMnaHuu Ans npoBepkn ToBapa Ha COOTBETCTBME 3asiBIEHHOMY KONNMYECTBY, aCCOPTUMEHTY U
KomMnrekTHocTu ToBapa, a Takke NPoBepUTb LIeNOCTHOCTb YNakoBku. B cnyvae Hanuuus
npeTeHs3umn K goctasrneHHomy ToBapy (HeQoBnoXeHue, BrnoxeHne Tosapa OTNIMYHOIO OT
yKa3aHHOro B ONucy oTrpaBsrieHns, NPon3BOACTBEHHbIVM Bpak, nHble npeteH3un) Monyyatens B
NPUCYTCTBUM PaBOTHUKOB TPAHCMNOPTHOW KOMMaHWW COCTaBMnAET AKT O BbISIBNIEHHbIX
HecooTBeTcTBUAX. Ecnu MonyyaTtens He 3aaBW NPeETEH3NN B BbllLeyKazaHHOM nopsigke, To
MNMpopaseL cunTaeTcs NONHOCTLIO M HaANexalumm o6pasom UCMONMHMBLLMM CBOK 06513aHHOCTb
no nepenaye Tosapa.

5.10. B cnyyae Bo3Bpata, 4OCTaBEHHOro NOCPEeACTBOM TPAHCMOPTHOM KoMnaHun , ToBapa B
CBS13U C Hanu4yneM npeteH3uii k Toeapy lNMony4vatens 0683aH NpunoxuTs kK OTnpasnexHuto,
coaepxallemy Bo3BpallaemMblin ToBap, cnegyrowme AOKYMEHThI: 3asBrneHe Ha Bo3BpaT
OEHEXHbIX CPeaCTB; KOMUI0 akTa O BbISIBIIEHHbIX HECOOTBETCTBUSAX; KOMUIO KBUTAHLUUKN 06
onnare; konuio onucu OTnpasneHus; bnaHk Bo3Bpara; dpoTtorpaduio, PUKCUPYHOLLLYIO

Opak; 3aknoveHne aKcnepTu3bl (B Crnyyae ee NnpoBeaeHus).

6. Onnara ToBapa

6.1. LleHa ToBapa, peanusyemoro B VIHTepHeT-marasuHe, ykasblBaeTcsl B pyonsix Poccunckon
depepaunn. OnnaTta NPon3BOAMTCSH Ha cyeTa, ykasaHHble [pogasuom.

6.2. LleHbl Ha Toeap onpegenstotcd NpogaBLoM B O4HOCTOPOHHEM BECCNOPHOM NOPSIAKE U
yKasbIBalOTCS Ha cTpaHuuax MHTepHeT-marasmHa no agpecy store.dropit.live. B cnyyae
HEBEPHOI0 YKa3aHus LieHbl 3akaszaHHoro Nokynatenem Toeapa, Npogasew nHdpopmmnpyet 06
atoMm [NokynaTtens ans noareepxaeHna 3akasa no ncnpasneHHon ueHe nmbo aHHynMpoBaHUA
3akasa. [pn HeBO3MOXHOCTM cBA3aTbCA ¢ [Nokynatenem gaHHbI 3akas cunTaeTcs
aHHYNUPOBaHHbIM, 32 UCKITIOYEHNEM Cry4vaeB, Koraa LeHa Ha ToBap Oblna cHkeHa n/vnum
oKasanacb MeHbLUEeN, YeM yKa3aHo Ha cTpaHuuax MIHTepHeT-marasuHa. Ecnu 3akas 6bin
onnadveH, MNMpoaasey, Bo3Bpawaet MNokynatento onsadeHHyo 3a 3aka3 cyMmmMmy TeM e Crnocobom,
KOTOpbIM OHa ObiNna ynnayexa.

6.3. LleHa Tosapa Ha CainTe MOXEeT ObITb n3ameHeHa NpogaBLoOM B OAHOCTOPOHHEM NOPSAKE.
Mpn aTOM LeHa Ha 3akasaHHbIN [TokynaTtenem ToBap M3MEHEHUIO He noanexur. [NpeanoxeHne
O 3aKIIYeHNN JOroBopa Ha KOHKPETHLIN TOBap AENCTBYET B TeYEHME CPpOKa HaxoXaeHus
TOBapa Ha UHTepHeT-canTe Npogasua Npu yCroBMM HanMyus aHHOro ToBapa Ha ckrnage
Mpogasua.

6.4. NpoussecTtn onnaty Nokynatenbe MOXET cnegyoLwmMmmn cnocobamm:
e OHManH-onnaTa Ha caunTte;

6.5. Cnoco6 onnatbl 3aBUCUT OT HaNU4YUsi BO3MOXHOCTEN JOCTaBKM B KOHKPETHOM HaceneHHOM
MyHKTE.



6.6. OcobeHHocTM onnatbl ToBapa ¢ NOMOLLbIO 6aHKOBCKUX KapT:

6.6.1. B cootBeTcTBUM C nonoxeHnem LIb PO «O6 amuccum 6aHKoBCKMX KapT 1 06 onepaumsi,
coBepLlaeMblX C UCMOMb30BaHMEM MNaTeXHbIX KapT» oT 24.12.2004 Ne 266-I1 onepaunn no
GaHKOBCKMM KapTam COBepLUaloTCs AepxaTenemM KapTbl MB0 YyNONHOMOYEHHBIM UM FINLIOM.

6.6.2. ABTopusaums onepaumn no 6aHKOBCKUM KapTam ocyllectendetcs 6aHkom. Ecnu y 6aHka
€CTb OCHOBaHMA nonaratb, YTO Onepauus HOCUT MOLLEHHUYECKUIA XapakTep, To 0aHK Brnpase
OTKasaTb B OCYLLECTBMEHUN AaHHOM onepaumn. MoleHHn4eckne onepauumn ¢ 6aHKOBCKUMMN
KapTamu nonagatoT nog gencteune ctatbn 159 YronosHoro kogekca Poccuiickon depepaumm.

6.6.3. Bo nsbexaHne cny4aes pasnmMyHOro poaa HenpaBoMEpPHOro NCnofb3oBaHMsa GaHKOBCKMX
KapT npu onnare, Bce 3akasbl, ohopMieHHble Ha CanTe u npegonnavyeHHble 6aHKOBCKOM
KapTon, nposepsitoTca NpoaasLoM.

7. BosBpat 1 o6meH ToBapa 1 AeHeXHbIX CpeacTB

7.1. Bosspart ToBapa, peanuayemoro pogasuom, OCyLLECTBNAETCS B COOTBETCTBMMU CO
crneayoLwmMn ycnosusiMm Bosspara.

7.2. ObmeH ToBapa, ecnn oH He nogoLen Motpebutento no dhopme, rabaputam, hacoHy,
pacuBeTKe, pasmepy UM KOMMfeKkTaumm BO3MOXEH B CPOK 0OMeHa — 14 gHen, He cumTas gHS
MOKYTKMN.

7.3. BosBpart nnmn obmeH ToBapa BO3MOXHbI, KOrda: COXpaHEHbl ero TOBapHbI BUA (YNakoBKa,
NNomo6bI, APNbIKK), NOTpebMTENbCKME CBOMCTBA, COXPaHEHa KOMMIEKTHOCTb TOBapa, a Takke
OOKYMEHT, NoaTBepXKOaroLWwmnn dhakT 1 yCroBus MOKYMKU YKa3aHHOro ToBapa (TOBapHbIN UMn
KacCoBbI Yek).

7.4. Bospat ToBapa Hagnexallero ka4yectaa

7.4.1. NoTpebuTenb BnpaBe 0TKa3aTbCs OT 3aKka3aHHOro Toeapa B Noboe Bpems 4o ero
nony4veHus, a nocrne nony4yexHus Tosapa — B TedeHun 14 (HeTbipHaguaTtb) AHEN

(MHTepHeT-marasuH), He cunTasi AHs Nokynku. Bo3epar ToBapa Hagnexallero kayecTea
BO3MOXEH B Cryyae, eCrnv coXpaHeHbl ero ToBapHbI BUa, notpebutensckne CBOMCTBA.

7.4.2. MNpwn otkaze NotpeduTtens ot ToBapa Npogaeel Bo3BpaLLAaeT EMy CTOMMOCTb
BO3BpaLLeHHoro ToBapa, 3a ucknoyeHneM pacxoaos NpoaasBua, CBA3aHHbLIX C JOCTaBKOM
Bo3BpaLleHHoro Notpebutenem Tosapa, B TeueHme 10 (Jecsatn) gHen ¢ aatbl NOCTYNNEHUS
BO3BpaLleHHoro Toapa Ha cknag [pogasua BMecTe € 3anofnHeHHbIM [okynaTtenem
3asBMEeHNEM Ha BO3BPAT AEHEXHbIX CPeacTB.

7.4.3. Ecnn Ha MOMeHT obpalueHus MNMoTpebntena aHanorMyHbIN ToBap OTCYTCTBYET B NPOAaXe
y MNMpogaBua, Nokynatenb BNpaBe 0TKka3aTbCHA OT UCMNOMHEHNS HacToswen MNybnnyHon odepThl
1 notpeboBaTb BO3BpaTa YNila4eHHON 3a yka3aHHbIv ToBap geHexHon cymmebl. Npogasey,
00653aH BEPHYTb YNa4yeHHy0 3a BO3BPALLEHHbIN TOBAP AEHEXHYIO CyMMY B TedeHue 10
(decatun) oHen co aHs Bo3Bparta Tosapa.

7.4.4. Ina odhopmMmneHna Bo3sparta ToBapa Haanexallero kayectsa (B TOM Yucne no npuynHe
ero obmeHa) NMotpebuTtens 06s3yeTcs akkypaTHO ynakoBaTb ToBap (Co Bcemu
KOMMAEKTYIOLWMMM M NOMHBIM KOMMIEKTOM aKCecCyapoB, YKa3aHHbIM B TEXHUYECKOM
JOoKyMeHTauuu Ha ToBap) 1 NpUnoXnTb cnegytowime AOKYMEHTbI:

e 3adBlieHMe Ha BO3Bpar,

e KOMWIO NacnopTa (Mnu Apyroro 4OKYMeHTa, YAOCTOBEPSIIOLLETO NINYHOCTL);



e KOMuIo Yeka ob onnare.
7.5. Bo3Bpat ToBapa HeHaanexallero ka4yecTea:

7.5.1. oa ToBapoM HeHagnexallero Kadectsa nogpasymMmeBaeTcsl ToBap, KOTOPbIA HencrnpaseH
N He MOXeT obecnevnTb NCNOMHEHNE CBOMX (PYHKLUMOHAmbHbIX KadecTB. [lony4eHHbIi ToBap
OOIMKEH COOTBETCTBOBATh onucaHuio Ha Cante. OTnnyme anemMeHToB AnsanHa nnm
odhopMneHns OT 3asBrneHHoro Ha CanTe onnucaHns He ABNSETCS NPU3HAKoOM HEHaanexawero
KayecTBa.

7.5.2. BHewWwHnn BN 1 KOMNIIEKTHOCTL ToBapa, a Takke KOMMITEKTHOCTbL BCEro 3akasa OOSTKHbI
ObITb NpoBepeHbl MNokynatenem nnu MNony4vatenem 3akasza B MOMEHT AocTaBku ToBapa.

7.5.3. MNocne nony4yeHus 3akasa NpeTeH3nn K BHELLHUM gedekTam ToBapa, ero Konmnm4ecTsy,
KOMMEKTHOCTU 1 TOBapHOMY BMAY HE NPUHUMALOTCS.

7.5.4. Ecnun MoTtpebuTento 611 nepegaH ToBap HeHaanexallero kadectea M MHOe He Obino
3apaHee oroBopeHo poaaBLom, [NokynaTens BnpaBe BOCMNONb30BaTLCS NOMOXeHMAMM CT. 18
«lMpaBa notpebuTens npu obHapyxeHun B ToBape HegocTaTkoB» 3akoHa Poccuiickon
depepaunm ot 07.02.1992 N 2300-1 «O 3awmte npaB noTpedbutenemn».

7.5.5. TpeboBaHusi 0 BO3BpaTe yniayeHHOWN 3a ToBap AEHEXHOW CyMMbl noanexar
yoosnetBopeHuto B TedeHne 10 (JecaTtn) gHen co gHA NpeabsiBNeHNs COOTBETCTBYHOLLENO
TpeboBaHus (CT. 22 3akoHa PP «O 3awmTte npas noTpeduTenen»).

7.5.6. BOSBpaT OEHEeXHbIX CpeacTB OCyLeCTBNAETCA nocpecTtBOM BO3BpaTa CTOMMOCTHU
onnavyeHHoro TOBapa Ha 6aHKOBCKyI'O KapTy, YKa3aHHY nNpu 3aKkase TOBapa.

7.6. Cnocobkbl Bo3BpaTa:

e TpaHCNOpTHOM KOMMaHMEN, UM NOYTOBOM cnyX6bomn, no xenanuto MNotpebuTens.
MoTpebuTtens oTnpaBNsaeT BO3BpaLLaeMbli TOBap NOCLINIKOM C 0OBbABNEHHOM
LEeHHOCTbI0, 6e3 HanoXeHHOro nnarexa. Mocbinkn, OTNPaBnNeHHbIe HANOXEHHbIM
nnaTexom, He MPMHUMAKTCA K BO3BpaTy. B nocbinky He06xoaMMo BNOXNUTb
3anonHeHHoe 3asiBneHne Ha Bo3BpaT. ToBap MOXXHO BEPHYTb TaKXe, MPUHECS €ro B
NYyHKT CaMOBbIBO3a, yKa3aHHbI B pasgene cante COK. B Takom cnyyae Notpebutens
CaMOCTOATENBbHO BO3BPALLAET TOBAP B NYHKTbl CAMOBbLIBO3a W 3aNONHSAET 3asiBieHnE B
NPUCYTCTBMM COTPYAHMUKA MyHKTa CamMOBbIBO3a. 3asBNeHne MOXET ObiTb 0hOPMIIEHO B
NMCbMEHHOM BuAe Ha bnaHke, NnpeocTaBrieHHOM MOKynaTernto B MyHKTEe CaMOBbIBO3a.

8. OTBeTCTBEHHOCTb

8.1. MNMpopaasel He HeceT OTBETCTBEHHOCTM 3a yLiepO, NpuYMHEHHbIN MNoTpebutento BcneacTene
HeHaanexallero ucrnonb3oBaHusi ToBapos, NPUOBPETEHHbIX B IHTepHET-MarasuHe.

8.2. lNpopgaseL, He HeceT OTBETCTBEHHOCTU 3@ TOMHOCTb U MPaBUbHOCTbL UHOPMAaLIUK,
npegoctasndemon Nokynatenem npu ocopmneHun 3akasa.

9. MepcoHarnbHble AaHHble

9.1. Oinga uenen HacTodAwen [NybnnyHon odepTbl Nog NeEPCOHanNbHbIMU AAHHBIMU NOHUMAETCS
nobasn nHpopmMaLms, OTHOCALLASCS K NPSIMO UITM KOCBEHHO onpeaeneHHoMy, Unm
onpegenseMmomy nandeckomy nuuy (CyobekTy nepcoHarnbHbIX AaHHblX) — MoTpebuTento.

9.2. lNop o6paboTkon NnepcoHanbHbIX AaHHbLIX NOHMMaeTcsA Nboe aencTBme (onepauns) nnu
COBOKYMHOCTb AeNCcTBUIA (onepauun), coBepLlaeMbiX C UCMOSb30BaHUEM CPEACTB
aBToMaTmMsauum unm 6e3 Ncnonb3oBaHUs TakKMX CPEACTB C NePCOHAlbHbIMU OJaHHLIMU



MoTpebutens, Bknioyasa cbop, 3anncb, CUCTEMATM3ALMIO, HAKOMNMNEHNE, XpaHEHNE, YTOYHEHME
(o6bHOBNEHME, N3MEHEHNE) M3BNEYEHME, UCMONb30BaHME, Nepegady (B TOM YMcne nepegady
TPETbUM NMLAM, HE UCKNIoYasa TPaHCrpaHUYHYo nepeaady, ecrim Heob6xo4MMOCTb B HEN
BO3HMKNA B X04e UCNonHeHus obs3atenscTB), 6nokmpoBaHue, yaaneHme, YHUYTOXeHne
nepcoHarnbHbIX AaHHbIX.

9.3. ®akT npuHATKNA Nokynatenem ycrnoBun Hactosiwero [lorosopa sBNS€TCs OCHOBaHUEM
o6paboTku MNMpogasBuom, a Takke YynormHOMOYEHHBIMU UM NMLAMN NEPCOHArNbHbIX AAaHHbIX KakK
camoro lNMokynatens, Tak u MNMonyyatensa 3akasa (BMecTte uMeHyemble «lloTpebuTtenby),
KOTOpble HeobXxoaMMbl Ans:

e 3akntoyeHus [lorosopa, No kotopomy MoTpebuTtens ABNSETCS CTOPOHOW UK
BblrogonpuobpeTatenem, U ganbHenwee NCNorHeHne 06a3aTensbCTB No 3aK4YEeHHOMY
[oroeopy, Bkntovyasa nHpopmmupoBaHme no cratycy 3akasa;

e OCYLUECTBNEHUS N BbINOMTHEHUS PYHKLUMUIA, NONIHOMOYMIA N 06si3aHHocTeN Npogasuom,
KOTopble NpeayCcMOTPEHbI 3akoHoaaTenbCcTBoM Poccunckon ®enepaumm, BkAYasi, HO
He OrpaHn4YMBasiCb: HANoroBoe, rpaXkaaHckoe, B TOM YMCne 3aKOHOAAaTeNnbCTBO B
obractu 3awmThl Npae NoTpeduTenen;

e KOMMYHMKaLMW, B TOM Ymcne npuem n obpaboTtka 3anpocos 1 obpallieHun
MoTpebuTtenen, n KOHTPONb KadecTea MHPOPMAaLMOHHOIO B3aMMOAENCTBUSA C HUMMU;

e /CCredoBaHUs cTeneHun yooenerBopeHHocTn MNoTpebutens kadyectsom Tosapa v ycnyr
Mpogasua;

e aHanuTuku gencteun MNotpebutens Ha CanTe (B TOM YMcne onpegeneHne nokauum) n
dyHKUMOHMpOoBaHna CanTa;

e XpaHeHunda nepCcoHalbHbIX AAaHHbIX I'I0Tpe6|/|Ten;| N X HOCUTENEN B COOTBETCTBUMN C
JNoKalribHbIMWU HOPMAaTUBHbLIMW aKTaMU OnepaTopa;

e OpraHusauum 1 NPOBEAEHUS MEPOMNPUATUIA MO NOBbLILLEHWIO Y3HABAEMOCTU U
nosinbHocTU K 6penay Drop IT, B TOM 4Yncne akumi, nporpaMmm JNOsiNIbHOCTMU.

9.4. B uensix, ykasaHHbix B n. 9.3 HacToswero [lorosopa, [Npogasew BnpaBe OCyLLECTBASATb C
nepcoHanbHbIMK AaHHbIMKU MoTpebutens:

9.4.1 06paboTKy nepcoHanbHbIX AAaHHbIX C UCMOfb30BaHNEM CPEACTB aBTOMaTu3aumm, B TOM
yucne B MIHPOPMAaLMOHHO-TENEKOMMYHMKALUNOHHBIX CETAX, Nnn 6e3 ncnonb3oBaHMs Takux
cpencTtB, B COOTBETCTBUM C LensaMmn obpaboTku;

9.4.3. nepepavy (npenocTaBneHne, AOCTYM, TPAHCTPAHUYHYHO Nepeaayy) NepcoHanbHbIX
AaHHbIX TPETBUM fMLLIAM, KOTOPbIM MOTYT OblTb PACKPbITbI NEPCOHANbHbIE AaHHbIE
MoTpebuTens, AN BbINOMHEHUS U (MNN) OKa3aHUst TEXHUYECKUX U OPraHU3auMOHHbIX YCryr B
pamkax ncnonHeHus obasatenscts Mpoaasua no [Jorosopy:

e Cnyx0be gocTtaBku;

e TPETbUM NMLUAM, KOTOPbIE NPUBIEKAOTCS ANA OpraHn3aumMm MapKeTUHIOBbIX
MeponpuUsTUA n (UnNn) nHpopMmpoBaHUs KnMeHToB 0 NpoayKumMm U NPOBOAUMBIX UM
MEPONPUSATUSIX MO NOPYYEHUIO;

9.5. Onepartop, a Takke TPeTbU NULA, AENCTBYIOLLNE MO €ro NopyyYeHuto, 06a3yroTca cobnogaTb
cnegyowme npasuna u npegoctasnstoT MNMoTpebutento cnegytowmne rapaHTmM B OTHOLLEHWM
006paboTkun ero NnepcoHarnbHbIX JaHHbIX:



e 0becneuntb 06paboTKy NepcoHarnbHbIX aHHbIX C COBnogEHMEM BCEX MPUMEHUMbIX
TpeboBaHun 3akoHoaaTenbcTBa Poccuiickon ®egepauun B obnactu 3awwmTbl
nepcoHarnbHbIX AaHHbIX, B TOM YMcne ¢ cobrnogeHnem npuHumnos, TpeboBaHui,
obsasatenbcTB OnepaTopa NepcoHanbHbIX AaHHbIX, YCTAHOBMNEHHbIX 152-D3;

e B cny4ae, ecnu OnepaTop B LeNsx UCTMOSNHEHUSI CBOUX 0653aTeNbCTB nepes
MoTpebuTenem OomkeH nepeaaTtb UK MHbIM 06Pa3oM pacKpbITb €ro NepcoHarnbHble
[AaHHble TPETbMM NKLAM, B TOM Y/CNEe opraHam rocyaapCTBEHHOW BMacTu,
OCYLLECTBNSATh YKa3aHHble AeicTBuS ¢ cobnogeHnem TpeGoBaHNI 3aKkOHOAaTENbCTBA;

e HECTN OTBETCTBEHHOCTb 3a OXpaHy n obecnevyeHne 6€30MacHOCTU U
KOH(pMOEHUManbHOCTM NepcoHanbHbIX AaHHbIX MoTpebuTtenen npu nx odbpaboTke B
COOTBETCTBUM C TpeboBaHMsIMK 3akoHogaTenbcTBa Poccunckon degepaumn.

9.6. Jlnua, obpabaTbiBatoLme nepcoHanbHble AaHHble [oTpebutensa no nopyyeHuto
Onepatopa, He HeCyT OTBETCTBEHHOCTb 3a HENPaBOMEpPHYH 06paboTKy NepCcoHanbHbIX AaHHbIX
nepegn MNotpebutenem. OTBETCTBEHHOCTbL 3a TaKyto 06paboTKy ykasaHHbIe nvua HecyT nepeq
Onepartopom.

9.7. Npopgasey, nmeeT NpaBo OTNPaBnsATb MHpopmaumio (coobLleHns) peknamMHOro xapakrepa
Ha 3NEKTPOHHYIO NOYTY U (M) MOBUNBLHBLIN TernedoH MNokynaTensa ToNbKO NPY HanMyYnn SIBHO
BbIPaXXEHHOro Corfacus NocpeacTBOM MNPOCTaBNEHUS rarnoykm «cornaceH» Ha Cante.

9.8. lNokynatenb MOXET 0TKa3aTbCs OT NofydYeHnsa peknamHon nHdopmaumm 6e3 obbACHeHUA
npu4rH B Nto6oe BpeMs OAHNM U3 yYKa3aHHbIX COCOOOB:

e HaXaB KHOMKY «OTtnncatbcsa» B QNMEKTPOHHOM MNCbME;

e obpatutbes B Cnyx0By no pabote ¢ knueHTamm Mpogasua no TenedoHy, ykasaHHOMY Ha
caunTe Ha cawTe store.dropit.live B pasgene «KoHTakTbI».

9.9. B cnyyae obpaweHus MNotpebutensa no tenedoHy, Onepatop Bnpase 3anucbiBatb
TenedgoHHbIe pa3roBopbI A5t OCYLLECTBNEHMS KOHTPONS kadecTBa MHPOPMaLMOHHOIO
B3anmMogencTBmsa cotpyaHmkoB Onepatopa ¢ MNotpebutenem, BKYas KOHTPOSb KayecTBa
ncnonHeHus 3akasos.

9.10. O6paboTka NepcoHanbHbIX AaHHbIX OyOET OCYLLECTBMAATLCS B TEYEHNE OENCTBUIS
HacToswero [orosopa u 5 (MaTK) neT nocne ero npekpaLleHus.

9.11. Bce nepcoHanbHble AaHHble [NoTpebuTtens ByayT XpaHUTbCS B COOTBETCTBUM C YCIOBUSIMU
JencTeyloLero sakoHogartenoctea Po.

9.12. Mo gocTmwkeHun uenen obpaboTkn nnm B criyvae ytTpatbl HEO6XOAMMOCTU B OCTUXKEHUN
3TUX Uenen, obpabaTbiBaemble NepcoHarnbHble AaHHble [oTpebutenen nognexar
YHUYTOXEHMIO, ECININ MHOE HE NPEedyCMOTPEHO 3akoHOM. [NMpoaaBsel, 006s3yeTcsa NpuHMMaTh Bce
BO3MOXHble Mepbl 4515 06ecneyYeHns YHUUTOXEHNSA NepcoHanbHbIX AaHHbIX MoTpebutens, B
TOM 4yucne TPeTbUMU NLaMu, ENCTBYIOLUMMMK MO nopyyeHuto OnepaTopa.

9.13. Mokynatenb unu MNony4aTtene 3akasa Bnpase TpeboBaTb oT OnepaTopa yTOYHEHUSA ero
nepcoHanbHbIX AaHHbIX, X BNOKMPOBAHUS MW YHUUTOXEHMWS B Crydae, ecriv nepcoHarsnbHble
AaHHble ABNAOTCS HEMOMHbIMKY, YCTAapPEBLUNMUN, HETOYHBIMW, HE3AKOHHO MOMYYEHHBbIMU UMK He
ABMNSATCA HEOOXOAUMbIMU A1 3asiBNEHHOM Lenn o6paboTky, a Takke NpUHUMaThb
npeaycMoTpPEHHbIE 3aKOHOM Mepbl MO 3aLlMTe CBOUX Mpas.

10. Cpok geiicteus My6nnyHon odepTbl



10.1. Hactosawas lNybnuyHasa oepTa BCTynaeT B CUIy C MOMEHTa ee akuenTa Nokynatenem un
OencTByeT 40 MOMEHTa 0T3biBa akuenTa NybnuyHon odepThl

11. JononHutenbHble YCroBUA

11.1. MNpoaasewy Bnpase nepeycrynartb 6o kakum-nnbo nHbiM cnocobom nepeaaBaTb CBOU
npasa 1 06513aHHOCTM, BbITEKAIOLLME N3 €r0 OTHOLEHWI ¢ NMokynatenem, TpeTbnm nmuam.

11.2. VIHTepHeT-MarasuH 1 npeaocTaBnsieMble CEPBUCHI MOTYT GbiTb BPEMEHHO, YaCTUYHO U
MOMHOCTBI HEAOCTYMHbI MO NPUYMHE NPOBEeAEHUS NPOPUNAKTUYECKUX UMK UHBIX PaboT Unu no
no6bIM APYrMM NpUYMHaAM TEXHUYECKOTO XxapakTepa.

11.3. B cny4yae BO3HUKHOBEHMWS BOMPOCOB W MPETEH3UIN CO CTOPOHbI [MoTpebutens, oH MoXeT
obpatutbesa k MNMpoaasuy No TenedoHy UIu MHbIM AOCTYMHBLIM cnocobom. Bece Bo3HukaloLlee
Cnopbl CTOPOHbI ByAyT CTapaTbCs peLnTb NyTeM NeperoBopoB, NPy HEAOCTMKEHUM
cornaiueHus cnop 6yaet nepefaH Ha paccMoTpeHue B CyaebHbIN opraH B COOTBETCTBUN C
OencTByOLWMM 3akoHogaTenbcTBOM Poccuinckon degepaunn.

11.4. MNpnsHaHMe cyaoM HEOENCTBUTENbHOCTM KaKoro-nmbo nonoxeHunsa Hactodwen MNybnnyHon
odepTbl He BIEYET 3a cOOOM HEAENCTBUTENBHOCTL OCTalTbHbIX MONOXEHUN.



