Xu Dodo la gi?

Xu Dodo dugc xem nhu diém thuong ma khach hang s& nhan duoc sau mdi 1an thuc hién
thanh cong don dat hang ctia Dodo Pizza va st dung nhu mot loai tién a0. Khach hang co thé
kiém tra Xu Dodo trong muc “’Gié hang” trén ting dung dién thoai hodc qua trang web.

Lam thé nao dé nhan dwec xu Dodo?

e Sau mdi lan thuc hién thanh cong don dat hang qua ing dung ’Dodo Pizza”, tai nha
hang cua Dodo Pizza, website hodc dat qua Hotline thi khach hang s€ dugc nhan 5%
gia tri cua Xu Dodo.

Vi du: Néu 5% gia tri don hang bang 1,5 xu Dodo thi s& dwoc 1am tron thanh 2 Xu
Dodo, néu 5% gia tri don hang bang 1,3 Xu Dodo thi chi s& lam tron thanh 1 Xu
Dodo.

e Khong ap dung cac ma giam gia dbi voi Xu Dodo ciing nhu theo cic chuong trinh
danh cho khach hang than thiét khac.

Khich hang c6 thé doi Xu Dodo bang cich nao?
Xu Dodo chi dugc ddi khi nam trong pham vi cac mon hang nhét dinh trong tng dung di
dong Dodo Pizza. Gia tri don hang t6i thiéu khong it hon 1.000 VND.



Chinh sich diém thwéng ciia Dodo Pizza
(Co gia tri phap ly tir ngay 14 thang 9 nam 2021)

1. Chinh sich va diéu khoan

1.1 Chinh sach diém thwéng - 13 mot hinh thirc cung cép cho khach hang c6 co
hoi nhan duogc diém thuong khi thuc hién mua hang thanh cong trén ing dung Dodo
Pizza, website:www.dodo-pizza.vn, , tai nha hang, goi qua Hotline dé giam gia va su
dung nhu mot loai tién 40 nham thic day sé lugng 16n ngudi mua hang.

1.2 Mi khuyén mii - vu dai do Dodo Pizza cung cip, gui ting cho khach hang. Bé
biét thém thong tin chi tiét vé cac quy tic ap dung, st dung, vui long truy cip vao
day: B Ilonp3oBaTenbCcKOM corameHuu [Ipoekra.

1.3 Tién 40 Dodo - st dung nhu mot loai tién a0 (hoan Xu) duoc tich lily cho Khach
hang sau mdi 1an dat don hang thanh cong. Dé biét thém thong tin chi tiét vé cac quy
tic 4p dung, sit dung va doi tién ao Dodo, vui long truy cdp vao diy: B
[Tonp3oBaTenbcKkoM cornarieHuu [Ipoekra.

1.4 Xu Dodo - 1a diém thuong dugce tich liy va sit dung nhu mot loai tién 4o duoc
tich Ity cho Khach hang.

1.5 Tai khoan c4 nhan - tai khodn cia khach hang khi da dang ky tai khoan trén

trang web : www.dodo-pizza.vn, tng dung di dong Dodo Pizza cé chira cac thong tin
ca nhan cua khach hang dugc xac dinh theo Chinh sach xir 1y dit 1iéu ca nhan cling
nhu céc théng tin khac lién quan dén viée sir dung trang web, Gmg dung di dong cua
Dodo Pizza. Khach hang c6 thé kiém tra sé du Xu Dodo tai tai khoan c4 nhan cia
minh.

1.6 Khach hang bi an - khich hang c6 thé tich lity dwgc Xu Dodo va diém thuong
khi dong ¥ tham gia trd thanh khach hang bi an ciia Dodo Pizza. Dé biét thém thong
tin chi tiét vé cac didu kién tham gia, vui long truy cdp vao trang web:
https://dodocontrol.ru/.

1.7 Piéu kién dich vu - Khach hang c6 quyén duoc nhan giam gia khi mua hang tir
Dodo Pizza.

1.8 Céng ty chiu trach nhiém- Cong ty TNHH Nhuong quyén Dodo. M doanh
nghi¢p: 1131101001844, sb 6 dai 16 Thang 10, thanh phd Syktyvkar, Cong Hoa Komi, Lién
bang Nga.

1.9 Péi tac - nhitng nguoi tham gia hop tic nhuong quyén thuong mai dudi tén cong
ty Dodo tham gia vao chinh sach diém thudng nay.
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1.10 Nha hang Pizza - co s& san xuat va kinh doanh cac mon pizza ciing nhu san
pham dich vu lién quan dé phuc vu cho khach hang. Danh sach dia chi cic nha hang
pizza dugc hién thi trén trang web va ing dung di dong ciia Dodo Pizza.

1.11 Hang héa - san phiam cia chudi nha hang Dodo Pizza dugc thong nhat dudi
nhan hiéu Dodo.

1.12 Website: www.dodo-pizza.vn

1.13 Ung dung di déng > Dodo Pizza”

1.14 Hotline - 1900 2660

1.15 Trang web Dodo Club - noi hién thj thuc don cua cic nha hang trén toan hé
thdng Lién Bang Nga.

1.16 Nha hang Pizza - co s san xuit va kinh doanh cua cac ddi tic nhugng quyén.
Dia chi cac nha hang dugc hién thi trén website va ung dung di dong ctia Dodo Pizza
tai nudc do.

1.17 Ngudi tham gia - Khach hang hoic ddi tac nhuong quyén cia Dodo Pizza tham
gia vao chinh sach diém thudng.

1.18 Thong cao - thu diang ky cua nguoi tham gia s€ gui theo dia chi
email:feedback@dodo-pizza.vn hodc goi qua Hotline: 1900 2660.

. Cac quy dinh chung

2.1 Cong ty c6 quyén thay doi cac diéu khoan Chinh sach ma khong can phai thong
bao trudc cho khach hang. Khach hang cam két s& ty nam bt thong tin nhimng thay
doi nay.

2.2 Cong ty va dbi tac nhuong quyén co quyén thay ddi bat ky cac san pham/dich vu
nao lién quan dén ma khuyén mai, diém thuong, Khach hang cam két s& ty nim bt
thong tin nhitng thay d6i nay.

2.3 Theo thoa thuan cia cong ty, ddi tac nhuong quyén phai cung cip cac thong tin
ctua khach hang khi da dang ki tai khoan trén trang web, img dung di dong hodc cac
tai khoan khac lién quan dén Dodo Pizza.

2.4 Pbi tac nhuong quyén khong c6 quyén thay mit cong ty chii quan thay dbi cac
thong tin lién quan dén chuong trinh, chinh sach khuyén mai ngoai nhitng tuyén bd do
Chuong trinh cung cip trudc d6. Cong ty chii quan khong chiu trach nhiém lién quan
dén cac tuyén bd cua ddi tac.

2.5 Cong ty c6 quyén tir chdi tham gia Chuwong trinh diém thuong, chinh sach khuyén
mai néu nhu khong c6 sy chuan bi k¥ thut tai thoi diém khach hang mua hang.

2.6 Khach hang cho phép cip quyén cho Cong ty va Ddi tac nhuong quyén day du cac
thong tin ca nhan khi dang ky tai khoan, tham gia chuwong trinh diém thudng theo cac
diéu khoan trong Chinh sach dir liéu ca nhan.

2.7 Khach hang cam két tin tudng vé viéc Xir Iy dit liéu c4 nhan cta cong ty trong qué
trinh dang ki tham gia chuong trinh, chinh sich diém thuong. Néu dit liéu ca nhan
thay ddi trong qua trinh tham gia chuong trinh, khach hang phai c6 nghia vu théng
bao cho cong ty.
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2.8 Néu co bat ky hau qua nao lién quan dén chuong trinh diém thudng cta khach
hang khi khong théng bao cho Cong ty vé cac thay doi dir lidu c nhan. Khach hang tu
chiu trach nhiém vé van dé nay.

2.9 K& tir thoi diém dang ky tham gia chuong trinh, khach hang va cong ty, dbi tac co
mdi quan hé véi nhau.

2.10 Chuong trinh dugc phd bién rong rii & Thanh phé H6 Chi Minh, Viét Nam. Cac
hé théng cua nha hang pizza c6 day du trén website va tmg dung Dodo Pizza.

2.11 Cac diéu khoan cua chwong trinh c6 hiéu luc ddi véi trang web, tng dung di
dong cua Dodo.

3. Dang ky tham gia chwong trinh
3.1 Dé tham gia chuong trinh, khach hang can phai ding ky chuong trinh.
3.2 Bé dang ky tham gia chuong trinh, khach hang can phai ding ky tai khoan trén
trang web, ng dung Dodo Pizza .
3.2.1 Nhap s6 dién thoai theo ma qudc gia: (+84) XX XXX XXXX;
3.2.2 Nhap ma code ma Dodo da gtri qua SMS
3.2.3 Pang ky nhan thong béo tir trang web, tmg dung Dodo Pizza dé nhan thong tin
vé chuong trinh, chinh sach diém thuong, Xu Dodo, Tién 40 Dodo qua SMS, email, ..)
3.2.4 Tién hanh mua hang dé duoc nhan Xu Dodo.
3.3 Khéach hang ding ky tham gia chuong trinh bang cach dang ky tai nha hang sau
day:
3.3.1 Mua hang tai nha hang
3.3.2 Cung cép s dién thoai cho nhan vién bit diu bang ma qudc gia : (+84) xx xxx
XXXX
3.4. Khach hang ding ky tham gia chwong trinh bang cach dit hang qua goi Hotline.
S6 dién thoai goi vao Hotline 1a sd dién thoai dd diang ky tao tai khoan tham gia
chuong trinh trude do.
3.5 Pang ky tham gia chuong trinh bang cach tham gia vao ’Cau lac bd Dodo’. Thuc
hién bang cach sau day:
3.5.1 Nhép sb dién thoai c6 mi qudc gia: (+84) XX XXX XXXX
3.5.2 Pién dija chi email
3.5.3 DPanh dau x4c nhan > Toi dong ¥ véi viée xir 1y dir liéu ca nhan’, < Toi dong ¥
nhén thong bao”.
3.5.4 Nhan vao muc <’Tham gia Cau lac bo Dodo”

3.5.4 Nhan vao myc “’Tham gia Cau lac bd Dodo”

4. Quy tac tich lily Xu Dodo
4.1 Sau mdi lan thuc hién thanh céng don dit hang trén trang web, tng dung Dodo
Pizza, tai nha hang hoac goi Hotline, khach hang s€ nhan dugc 5% gia tri don hang
dudi hinh thire Xu Dodo.



4.2 Sau khi thyc hién thanh cong don hang, Xu Dodo sé& xuét hién trong tai khoan cé
nhan trén trang web hodc ing dung di dong.

4.3 Xu Dodo sé& khong duoc ap dung vao cac chuwong trinh giam gia khac do viéc doi
Xu Dodo ciing nhu cic chuong trinh khach hang than thiét khac.

4.4 Xu Dodo dugc tich lily trong tai khoan dugc 1am tron dén s6 nguyén gan nhat. Vi
du: Néu 5% gié tri don hang bang 1,5 xu Dodo thi s& dugc lam tron thanh 2 Xu Dodo,
néu 5% gia tri don hang bang 1,3 Xu Dodo thi chi s& lam tron thanh 1 Xu Dodo.

4.5 Khach hang s& nhan dugc Xu Dodo trong vong 2 gid ké tir thoi diém khach hang
thuc hién cac hanh dong dugc quy dinh tai diéu 5.1 cua chuong trinh diém thuong.

. Quy tic d6i Xu Dodo

5.1 Khach hang chi duoc d6i Xu Dodo trong tmg dung di dong ddi v6i mot s6 san
pham nhét dinh.

5.2 Khach hang c6 quyén d6i Xu Dodo véi diéu kién gia tri don hang t5i thiéu 1.000
VND

5.3 Xu Dodo c6 thé duoc ghi no khi mua céc san pham/dich vu trong tmg dung di
dong va chi khach hang tham gia chuong trinh nay méi duge ghi ng.

5.4 Trong trudng hop khach hang khong dat san pham/dich vu qua trang web, tng
dung di dong, goi qua Hotline trong vong 12 (muoi hai) thang ké tir ngay dat hang
cudi cung, cong ty ¢6 quyén hity bo Xu Dodo dugc tich lity boi khach hang.

. Cham dirt tham gia chwong trinh
6.1 Khach hang c6 quyén don phuong két thuc tham gia chuong trinh bét cir ltic nao
bang cach gui thong bao cho cong ty. Ké tir thoi diém Cong ty nhan dugc théng bao,
khach hang sé duogc huy tham gia chuong trinh.
6.2 Khach hang khong dugc chuyén nhuong, ban hodc chuyén nhugng Xu Dodo dudi
bat ky hinh thirc ndo cho ngudi khac hodc sir dung theo bat ky cach nao ngoai trir
dugc quy dinh tai chuong trinh diém thudng.
6.3 Cong ty c6 quyén chim dut tham gia chuong trinh cua khach hang ma khong can
phai thong bao dudi cac hinh thie sau day:
Khéng tuan thu cac diéu khoan ctia chuong trinh va viée str dung Xu Dodo;
Thuc hién cac hanh vi gian 1an, khong trung thuc hodc c6 hau qua dan dén cac
mirc d6 khac nhau cho ca Cong ty, Déi tac va bén thi ba;
Lam dung viéc st dung Xu Dodo hoac nghi ng¢ lam dung;
Cung cép thong tin gia mao hodc gy hiéu 1am cho Cong ty, Dbi tac;
Cam két hodc c6 y dinh thyc hién cac hanh dong c6 dau hiéu lira ddi, khong
trung thuc hodc cac thao tac khac din dén thiét hai vé vat chat, tinh than, dao
dtrc va cac hau qua tiéu cuc khac cho Cong ty, Dbi tac;
Vi pham véi yéu cau co quan chinh phu;
Céc truong hop khéc theo luat quy dinh cua Chinh Phu nuéc Cong Hoa Xa
Hoi Chu Nghia Viét Nam;



6.4 Cong ty co quyén hity bo mot phan hodc toan bo s Xu Dodo da duoc tich lity ma

khong can thong bao néu nhu khach hang cung cap thong tin vé viéc sir dung Xu Dodo nhim
muc dich thuong mai.

6.5 Trudng hop chdm dit tham gia chuong trinh véi cac 1y do duoc néu rd tir muc

7.2-7.5. Céac chuong trinh Xu Dodo d4 tich lity ctia khach hang bi hity mot phan hodc toan bo.

7.

Théng tin va quang cio dén khach hang

7.1 Khach hang x4c nhan tham gia chuong trinh s& phai dong y nhéan cac thong bao tir
Cong ty lién quan dén Xu Dodo va nhitng thay d6i lién quan dén diém thudng.

7.2 Khach hang c6 thé tir chdi nhan théng bao tir Cong ty bang cach thay ddi trong
Tai khoan c& nhan hoac lién hé véi Cong ty qua Hotline: 1900 2660 hoac qua email:
feedback@dodo-pizza.vn. Pé tir chdi nhan théng béo, khach hang phai cung cip sb
dién thoai va dia chi email ma khach hang di dang ky dé nhan quang céo.

7.3 Tan suat gii thong bao va quang cao do Cong ty quyét dinh.

Trach nhiém cia Cong ty

8.1 Cong ty khong chiu trach nhiém vé viée khong hoan thanh hoac khong thuc hién
theo ding nghia vu cua minh trong céc truong hop sau day:

Céc hanh dong bat hop phéap cua bén thir ba hodc hoat dong bat thudng cua trang web,
ung dung di dong, s6 dién thoai hodc dia chi email cia khach hang trong qua trinh
dang ky tham gia chuong trinh;

Lbi ki thuat tir trang web, ing dung di dong;

Li dudng truyén mang giita may chu ctia khach hang va trang web, tmg dung di
dong;

Thong bao cho khach hang biét vé nhiing thay ddi trong dit liéu c4 nhéan, bao gom s
dién thoai va dia chi email,

Thuc hién cac thao tac trén hé théng;

Thiét lap cac quy dinh ctia Chinh phu khong cho phép thuc hién cac diéu kién nay;
Thuc hién bao tri trang web, ing dung di dong;

Trong truong hop bat kha khang, gy tir vong hodc hu hong;
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