
Privacy Policy for Promo Scheduler 

Last updated: January 6, 2026 

This Privacy Policy explains how we collect, use, and protect information when merchants 
install or use our Shopify application. 

By installing or using the App, you agree to the practices described in this policy. 

 

1. Information We Collect 

The App collects the following information from your Shopify store: 

Data Type Purpose 

Store information (store name, email, 
domain) 

To identify your store and activate the App 

App installation details To provide access and manage subscription 
plans 

Theme information (names and IDs) To allow scheduling of themes 

Product information (titles, status, 
images) 

To support product status automation 

Discount information (IDs and titles) To enable discount scheduling 

Event and scheduling settings To execute automation at the defined time 

The App does not collect or store customer personal data, order details, or payment 
information. 

 

2. How We Use the Information 

We use the collected information to: 



●​ Provide all core features of the App​
 

●​ Automate actions for scheduled events​
 

●​ Display event details inside the App dashboard​
 

●​ Improve performance and add new features​
 

We do not sell or use your data for advertising purposes. 

 

3. Data Storage and Retention 

●​ All data is stored securely in our database.​
 

●​ Data is retained only while the App is installed.​
 

●​ When the App is uninstalled, all stored data is automatically deleted, including 
themes, events, product assignments, and discount settings.​
 

 

4. Sharing of Information 

We do not rent or sell your information. 

Information is shared only in the following situations: 

●​ When required to comply with law enforcement or legal obligations​
 

●​ When necessary to protect our rights or prevent fraud​
 

●​ With Shopify systems as required to run the App within the Shopify ecosystem​
 

 

5. Data Security 



We follow industry-standard security practices, including: 

●​ Encrypted storage​
 

●​ Secure API communication​
 

●​ Access restrictions and monitoring​
 

Although we take strong security measures, no online service can be guaranteed to be 
100% secure. 

 

6. Merchant Rights 

As a merchant, you have the right to: 

●​ Request a copy of the data stored by the App​
 

●​ Request permanent deletion of your data at any time​
 

●​ Contact us with any privacy-related concerns​
 

To submit a request, contact us at:​
 📩 m10developers.app@gmail.com 

 

7. Children’s Privacy 

This App is intended for business use only and does not target children under the age of 
13. We do not knowingly collect data from children. 

 

8. Changes to the Privacy Policy 

We may update this Privacy Policy from time to time. Updates will be posted here and 
reflected in the “Last updated” date above. 



Continued use of the App after any changes indicates acceptance of the updated policy. 

 

9. Contact 

For questions or support related to this policy, you can contact us at: 

m10developers.app@gmail.com 

 

10. Public Access 

This Privacy Policy is intended to be publicly accessible and can be linked from your 
Shopify App Store listing page. 
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