
Privacy Policy - Delivarto Rider 

 

Effective Date: 10-17-2023 

 

This Privacy Policy governs the manner in which Delivarto Rider collects, uses, maintains, and discloses 

information collected from users of the App. This Privacy Policy applies to the App and all products and 

services offered by UCT. 

 

Information Collection 

1.1 Personal Identification Information: 

We may collect the following personal identification information from Users: 

 

Delivery Man Name: To identify the delivery personnel within the App and associate them with their 

accounts. 

Mobile Number: To facilitate communication with the delivery personnel regarding app-related matters. 

Email: To send important notifications, updates, and promotional information. 

Address: To verify the location of the delivery personnel and assist in providing accurate services. 

Information Use 

2.1 Order Processing and Status Updates: 

The App allows the Delivarto Partner to manage and update the status of orders placed by customers 

using the Delivarto app. This includes changing the status of the order to "cancelled" or "confirmed" 

based on the actions of the delivery personnel. 

 

2.2 Delivery Assignments: 

The App facilitates the assignment of delivery personnel to customers' orders. Information about the 

assigned delivery personnel may be processed and stored to ensure smooth order fulfillment. 

 

2.3 Tracking and Reporting: 

The App may collect data related to order tracking, delivery status updates, earnings, and transactions. 

This information is used for analytical purposes, performance monitoring, and generating reports. 

 



2.4 Profile Management: 

Delivery personnel can edit their profiles within the App. The provided information is stored and used to 

personalize the App experience and facilitate communication. 

 

Information Sharing 

3.1 Authorized Third Parties: 

We may share certain information with trusted third-party service providers who assist us in operating 

our business, such as hosting, data analysis, marketing, and customer support. These providers are 

contractually bound to protect the confidentiality and security of the information. 

 

3.2 Legal Compliance: 

We may disclose personal information if required by law or in response to valid requests by public 

authorities (e.g., law enforcement agencies). 

 

Data Security 

We implement appropriate security measures to protect against unauthorized access, alteration, 

disclosure, or destruction of personal information, transaction data, and data stored on the App. 

 

Changes to this Privacy Policy 

UCT reserves the right to update or modify this Privacy Policy at any time. We will notify Users of any 

changes by revising the "Effective Date" at the top of this page. We encourage Users to review this 

Privacy Policy periodically for any updates. 

 

Contact Us 

If you have any questions about this Privacy Policy or the practices of the App, please contact us at 

delivarto@info.com 

 

 

 

 

 

 

mailto:delivarto@info.com


Terms and Conditions - Delivarto Rider 

 

Effective Date: 10-17-2023 

 

Please read these Terms and Conditions ("Terms") carefully before using the Delivarto Rider app ("the 

App") operated by UCT ("we," "us," or "our"). Your access to and use of the App is conditioned on your 

acceptance of and compliance with these Terms. By accessing or using the App, you agree to be bound 

by these Terms. If you disagree with any part of the Terms, then you may not access the App. 

 

Account Registration 

1.1 Eligibility: 

To use the App, you must be an authorized delivery personnel with the legal authority to enter into this 

agreement. 

 

1.2 Account Information: 

You are responsible for providing accurate and complete information during the registration process. You 

agree to keep your account information up to date and secure. Any unauthorized use or access to your 

account must be reported to us immediately. 

 

App Usage 

2.1 License: 

We grant you a limited, non-exclusive, non-transferable license to use the App in accordance with these 

Terms for the sole purpose of managing and fulfilling delivery assignments. 

 

2.2 Prohibited Activities: 

You agree not to: 

 

Use the App for any unlawful or fraudulent purposes or in violation of any applicable laws or regulations. 

Reverse engineer, modify, or create derivative works of the App. 

Interfere with or disrupt the functionality or security of the App. 

Engage in any activities that may harm or damage the reputation or operation of the App or UCT. 



Intellectual Property 

3.1 Ownership: 

The App and its original content, features, and functionality are owned by UCT and are protected by 

intellectual property laws. You acknowledge that UCT retains all rights, title, and interest in the App. 

 

3.2 Trademarks: 

The Delivarto Rider name, logo, and any other related marks are trademarks owned by UCT. You agree 

not to use these trademarks without our prior written consent. 

 

Limitation of Liability 

4.1 Disclaimer of Warranties: 

The App is provided "as is" without any warranties, expressed or implied. We disclaim all warranties, 

including but not limited to merchantability, fitness for a particular purpose, and non-infringement. 

 

4.2 Limitation of Liability: 

In no event shall UCT or its directors, officers, employees, or affiliates be liable for any indirect, 

incidental, special, or consequential damages arising out of or in connection with the use of the App or 

these Terms. 

 

Indemnification 

You agree to indemnify and hold UCT, its affiliates, officers, directors, and employees harmless from any 

claims, damages, liabilities, and expenses (including attorneys' fees) arising out of or in connection with 

your use of the App, violation of these Terms, or infringement of any rights of third parties. 

 

Governing Law and Jurisdiction 

These Terms shall be governed by and construed in accordance with the laws of [your jurisdiction]. Any 

legal actions or proceedings arising out of or relating to these Terms shall be brought exclusively in the 

courts of [your jurisdiction]. 

 

Modifications to Terms 

We reserve the right to modify or replace these Terms at any time. The most current version of the 

Terms will be posted on the App. By continuing to access or use the App after any revisions, you agree to 

be bound by the revised Terms. 


