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** Visit the NEW Enrollment Site for answers to any parent updates. If still having trouble, please
email flvsk12records@flvs.net. Requests take up to 48 hours.**

1. Please visit ELVS Enrollment Site and follow the instructions for Parent Password reset
e The password will be reset manually for the parent/guardian. (May take up to 48
hours).
e [f you do not hear back in 48 hours, email flvsk12records@flvs.net and let your HR
teacher know.
2. Reach out to the Enroliment Specialist for your last name by email (see below). Be sure to
include:

your full name

your student’'s name

description of the issue in your email

include the phrase “FOCUS Parent Portal Password” in the subject line.
e Be prepared to provide identifying information to confirm your identity.
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