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EN 301 549 Edition
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Name of Product/Version:

Credential Registry Account System

Report Date:

November 10, 2022

Product Description:

Website for creating and updating accounts for approval to publish to the Credential Registry
https://apps.credentialengine.org/accounts. This website, the Credential Registry Accounts System,
includes: (1) a page for registering a user profile or logging in to an existing account, (2) a page for
creating the organization for which the user is affiliated, and an Account Dashboard to view the
organization and user information, invite additional users, and (3) a page for getting permission from and
identifying credential organizations allowing third-party publishing and (4) a page for downloading data.

Contact Information:

Jeanne Kitchens, CTSO jkitchen redentialengine.org, Mike Parsons, Senior Solutions Architect
mparsons@credentialengine.org, Nate Argo, Solutions Architect nargo@credentialengine.org

Notes:
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This is a website. It is not software and it does not include any electronic documents or authoring tools.
The purpose of this website is to create and manage user accounts for organizations to publish
information to the Credential Registry. Staff with organizations that will publish data to the Credential
Registry use this website to create accounts for the purpose of getting permissions, e.g., APl keys, issued
to publish to the Credential Registry. The information collected is public information describing the
organization (e.g., organization name, description of the organization, address where the organization is
located) and minimal information about a user to set up their login (e.g., user name, password, first
name, last name, email address).

Evaluation Methods Used:

Conformance to the listed accessibility standards has been evaluated by the technical team members
that are responsible for maintenance of the website using analysis tools and manual testing. The
following tools were used: Microsoft Accessibility Insights for Web and Google Chrome Screen Reader.
Testing was done using these tools and using a keyboard to ensure all functions are usable without a
mouse and to support screen readers. The Microsoft Accessibility Insights for the Web was used to
identify any accessibility issues and to address them. This included checking each success criteria in this
report manually and in combination with the above listed tools.
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Applicable Standards/Guidelines

This report covers the degree of conformance for the following accessibility standard/guidelines:

Standard/Guideline Included In Report
Web Content Accessibility Guidelines 2.0 Level A (Yes)

Level AA (Yes)
Level AAA (No)

Web Content Accessibility Guidelines 2.1 Level A (Yes)
Level AA (Yes)
Level AAA (No)
1549 A ibility requirements for ICT pr n rvi -Vv3.1.1 (2019-11) AND EN

No
301 549 Accessibility requirements for ICT products and services - V3.2.1 (2021-03 (No)

Terms

The terms used in the Conformance Level information are defined as follows:
e Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with equivalent facilitation.
e Partially Supports: Some functionality of the product does not meet the criterion.
e Does Not Support: The majority of product functionality does not meet the criterion.
o Not Applicable: The criterion is not relevant to the product.

o Not Evaluated: The product has not been evaluated against the criterion. This can be used only in WCAG Level AAA criteria.

WCAG 2.x Report

“Voluntary Product Accessibility Template” and “VPAT” are registered
service marks of the Information Technology Industry Council (ITI) Page 3 of 20


http://www.w3.org/TR/2008/REC-WCAG20-20081211
https://www.w3.org/TR/WCAG21
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.01.01_60/en_301549v030101p.pdf
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf

Tables 1 and 2 document conformance with EN 301 549:
e Chapter9-Web
® Sections 10.1-10.4 of Chapter 10 - Non-Web documents
® Sections 11.1- 11.4 and 11.8.2 of Chapter 11 - Software (open and closed functionality)
® Sections 12.1.2 and 12.2.4 of Chapter 12 - Documentation

Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, complete processes, and accessibility-supported ways

of using technology as documented in the WCAG 2.0 Conformance Requirements.
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Table 1: Success Criteria, Level A

Notes:

Criteria

| Conformance Level

Remarks and Explanations

1.1.1 Non-text Content (Level A)

Also applies to:
EN 301 549 Criteria

e 9.1.1.1(Web)

10.1.1.1 (Non-web document)
11.1.1.1.1 (Open Functionality Software)
11.1.1.1.2 (Closed Functionality Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Web: Supports

Web: The website uses standard HTML techniques to
include "alt" attributes for images. Any images purely for
decoration use "alt" attributes with empty values. There
are decorative images on most pages, but they are used
sparsely. The Credential Registry Accounts System only
uses one image to accompany labeled text. Otherwise it
is all text based.

1.2.1 Audio-only and Video-only (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria

e 9.1.2.1(Web)
10.1.2.1 (Non-web document)
11.1.2.1.1 (Open Functionality Software)
11.1.2.1.2.1 and 11.1.2.1.2.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Web: Not Applicable

Web: The Credential Registry Accounts System does not
include audio or video content.

1.2.2 Captions (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria
e 9.1.2.2 (Web)
10.1.2.2 (Non-web document)
11.1.2.2 (Open Functionality Software)
11.1.2.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Web: Not Applicable

Web: The Credential Registry Accounts System does not
use synchronized media.
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Criteria

| Conformance Level

Remarks and Explanations

1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria
e 9.1.2.3(Web)
e 10.1.2.3 (Non-web document)
e 11.1.2.3.1 (Open Functionality Software)
e 11.1.2.3.2 (Closed Software)
[ ]
[ ]

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Web: Not Applicable

Web: The Credential Registry Accounts System does not
use synchronized media.

1.3.1 Info and Relationships (Level A)

Also applies to:

EN 301 549 Criteria

e 9.1.3.1(Web)

10.1.3.1 (Non-web document)
11.1.3.1.1 (Open Functionality Software)
11.1.3.1.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Web: Supported

Web: Markup is used with the Credential Registry
Accounts System to ensure Information, structure, and
relationships are conveyed and the sequence of text for
understanding. Examples include: page titles, headers,
lists, paragraphs, any text that visually conveys
organization and flow of information are marked up with
the requisite tags for use by screen readers.

1.3.2 Meaningful Sequence (Level A)
Also applies to:

EN 301 549 Criteria
e 9.1.3.2(Web)
10.1.3.2 (Non-web document)
11.1.3.2.1 (Open Functionality Software)
11.1.3.2.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Web: Supported

Web: All of the pages in the Credential Registry Accounts
System are one full page column sequenced to read top
to bottom and left to right. The correct reading sequence
can be programmatically determined for understanding.
Users can tab through and screen readers can read
through the intended content sequence.

1.3.3 Sensory Characteristics (Level A)
Also applies to:
EN 301 549 Criteria

e 9.1.3.3 (Web)

Web: Supported

Web: Sensory characteristics including the following are
not utilized with the Credential Registry Accounts System
to understand content. shape, size, visual location,

orientation, or sound.
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Criteria

| Conformance Level

Remarks and Explanations

10.1.3.3 (Non-web document)
11.1.3.3 (Open Functionality Software)
11.1.3.3 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

1.4.1 Use of Color (Level A)
Also applies to:
EN 301 549 Criteria

9.1.4.1 (Web)

10.1.4.1 (Non-web document)
11.1.4.1 (Open Functionality Software)
11.1.4.1 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Web: Supported

Web: Color with the Credential Registry Accounts System
is only for decorative purposes, it is not used as the only
visual means of conveying information, indicating an
action, prompting a response, or distinguishing a visual
element.

1.4.2 Audio Control (Level A)
Also applies to:
EN 301 549 Criteria

9.1.4.2 (Web)

10.1.4.2 (Non-web document)
11.1.4.2 (Open Functionality Software)
11.1.4.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Web: Not Applicable

Web: The Credential Registry Accounts System does not
use audio or video content.

[2.1.1 Keyboard (Level A)
Also applies to:

EN 301 549 Criteria

9.2.1.1 (Web)

10.2.1.1 (Non-web document)
11.2.1.1.1 (Open Functionality Software)
11.2.1.1.2 (Closed Software)

11.8.2 (Authoring Tool)

Web: Supported

Web: The Credential Registry Accounts System supports
standard keyboard navigation and input functions such as
pressing [tab] to move between input fields, pressing the
arrow keys to move between list items, and pressing
[space bar] or [enter] to make menu selections.
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Criteria

| Conformance Level

Remarks and Explanations

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

[2.1.2 No Keyboard Trap (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.1.2 (Web)
10.2.1.2 (Non-web document)
11.2.1.2 (Open Functionality Software)
11.2.1.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Web: Supported

Web: The Credential Registry Accounts System supports
using keyboard focus to move to and away from page
components. Thereby, users cannot be trapped in a
subset of content.

[2.1.4 Character Key Shortcuts (Level A 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.2.1.4(Web)
10.2.1.4 (Non-web document)
11.2.1.4.1 (Open Functionality Software)
11.2.1.4.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Web: Not Applicable

Web: The Credential Registry Accounts System does not
provide single character shortcuts.

[2.2.1 Timing Adjustable (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.2.1(Web)
10.2.2.1 (Non-web document)
11.2.2.1 (Open Functionality Software)
11.2.2.1 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Web: Supported

Web: The Credential Registry Accounts System session
timeout is longer than 20 hours.
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Criteria

| Conformance Level

Remarks and Explanations

[2.2.2 Pause, Stop, Hide (Level A)
Also applies to:

EN 301 549 Criteria

9.2.2.2 (Web)

10.2.2.2 (Non-web document)
11.2.2.2 (Open Functionality Software)
11.2.2.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Web: Not Applicable

Web: The Credential Registry Accounts System does not
include moving, blinking, scrolling, or auto-updating
information.

[2.3.1 Three Flashes or Below Threshold (Level A)

Also applies to:
EN 301 549 Criteria

9.2.3.1 (Web)

10.2.3.1 (Non-web document)
11.2.3.1 (Open Functionality Software)
11.2.3.1(Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Web: Not Applicable

Web: The Credential Registry Accounts System does not
use flashing interface elements.

[2.4.1 Bypass Blocks (Level A)
Also applies to:
EN 301 549 Criteria

9.2.4.1 (Web)

10.2.4.1 (Non-web document) — Does not apply
11.2.4.1 (Open Functionality Software) — Does not apply
11.2.4.1 (Closed Software) — Does not apply

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Web: Supported

Web: A hidden "Skip to Content" button appears in the
Credential Registry Accounts System header and will skip
the header/navigation links.

[2.4.2 Page Titled (Level A)
Also applies to:

EN 301 549 Criteria
9.2.4.2 (Web)

Web: Supported

Web: Credential Registry Accounts System use descriptive
titles with proper markup to indicate the topic and
purpose of each page.
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Criteria

| Conformance Level

Remarks and Explanations

10.2.4.2 (Non-web document)

11.2.4.2 (Open Functionality Software) - Does not apply
11.2.4.2 (Closed Software) — Does not apply

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

[2.4.3 Focus Order (Level A)
Also applies to:

EN 301 549 Criteria

9.2.4.3 (Web)

10.2.4.3 (Non-web document)
11.2.4.3 (Open Functionality Software)
11.2.4.3 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Web: Supported

\Web: The Credential Registry Accounts System uses a
logical tab order through interactive elements such as
links and form controls. All content is directly on the web
pages. There’s no modal windows or iframes.

[2.4.4 Link Purpose (In Context) (Level A)
Also applies to:

EN 301 549 Criteria

9.2.4.4 (Web)

10.2.4.4 (Non-web document)
11.2.4.4 (Open Functionality Software)
11.2.4.4 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Web: Supporated

Web: Descriptive text is used with the Credential Registry
Accounts System for all links.

[2.5.1 Pointer Gestures (Level A 2.1 only)
Also applies to:

EN 301 549 Criteria

9.2.5.1 (Web)

10.2.5.1 (Non-web document)
11.2.5.1 (Open Functionality Software)
11.2.5.1 (Closed Software)

11.8.2 (Authoring Tool)

Web: Not Applicable

Web: The Credential Registry Accounts System does not
use multi-point or path-based gestures for operations.
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Criteria | Conformance Level Remarks and Explanations

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

[2.5.2 Pointer Cancellation (Level A 2.1 only)
Also applies to:
EN 301 549 Criteria

e 9.2.5.2(Web)
10.2.5.2 (Non-web document) Web: Not Applicable
11.2.5.2 (Open Functionality Software)
11.2.5.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
® 12.2.4 (Support Docs)

\Web: Pointer cancellation is supported by the Credential
Registry Accounts System.

[2.5.3 Label in Name (Level A 2.1 only)
Also applies to:

EN 301 549 Criteria Web: For all Credential Registry Accounts System user
e 9.2.5.3(Web) interface components with labels that include text or
e 10.2.5.3 (Non-web document) Web: Supported images of text, the name contains the text that is
e 11.2.5.3 (Open Functionality Software) presented visually.
e 11.2.5.3 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

[2.5.4 Motion Actuation (Level A 2.1 only)
Also applies to:
EN 301 549 Criteria

e 9.2.5.4(Web)
10.2.5.4 (Non-web document) Web: Not Applicable
11.2.5.4 (Open Functionality Software)
11.2.5.4 (Closed Software
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Web: The Credential Registry Accounts System does not
include functionality offered through motion.
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Criteria

| Conformance Level

Remarks and Explanations

3.1.1 Language of Page (Level A)

Also applies to:

EN 301 549 Criteria

e 9.3.1.1(Web)

10.3.1.1 (Non-web document)
11.3.1.1.1 (Open Functionality Software)
11.3.1.1.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Web: Supported

Web: The Credential Registry Accounts System uses the
language attribute on the HTML element to specify the
default language of a page.

3.2.1 On Focus (Level A)
Also applies to:
EN 301 549 Criteria
e 9.3.2.1(Web)
10.3.2.1 (Non-web document)
11.3.2.1 (Open Functionality Software)
11.3.2.1 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Web: Supported

Web: Credential Registry Accounts System component
content does not change on focus.

3.2.2 On Input (Level A)
Also applies to:
EN 301 549 Criteria
e 9.3.2.2(Web)
10.3.2.2 (Non-web document)
11.3.2.2 (Open Functionality Software)
11.3.2.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Web: Supported

Web: The account setup input forms with the Credential
Registry Accounts System do not cause a change of
context.

3.3.1 Error Identification (Level A)
Also applies to:
EN 301 549 Criteria

e 9.3.3.1 (Web)

Web: Supported

Web: The Credential Registry Accounts System form
provides checks for input errors for correction. users can
edit account details. There are no financial or legal

transactions on this site. There is only agreement to the
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Criteria

| Conformance Level

Remarks and Explanations

10.3.3.1 (Non-web document)
11.3.3.1.1 (Open Functionality Software)
11.3.3.1.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Terms of Use and Policies. Agreement to the site’s Terms
of Use and Policies uses a checkbox in addition to the
submit button.

3.3.2 Labels or Instructions (Level A)
Also applies to:
EN 301 549 Criteria
e 9.3.3.2 (Web)
10.3.3.2 (Non-web document)
11.3.3.2 (Open Functionality Software)
11.3.3.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Web: Supported

Web: The Credential Registry Accounts System has a form
for the user to create a profile and to create their

organization affiliation. These forms include instructions
and descriptive labels, and provide expected data format.

4.1.1 Parsing (Level A)
Also applies to:
EN 301 549 Criteria
e 9.4.1.1(Web)
10.4.1.1 (Non-web document)
11.4.1.1.1 (Open Functionality Software)
11.4.1.1.2 (Closed Software) — Does not apply
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Web: Supported

Web: Credential Registry Accounts System uses
semantically-correct markup including elements is used
for all interface elements. Pages properly use start and
end tags, attributes are not duplicated, elements are not
improperly nested.

4.1.2 Name, Role, Value (Level A)
Also applies to:
EN 301 549 Criteria
e 9.4.1.2 (Web)
10.4.1.2 (Non-web document)
11.4.1.2.1 (Open Functionality Software)
11.4.1.2.2 (Closed Software) — Does not apply
11.8.2 (Authoring Tool)

Web: Supported

Web: The Credential Registry Accounts System uses
markup to expose role, state and value. Where
applicable, Aria-labelledby is used to provide a name for
user interface controls.
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http://www.w3.org/TR/WCAG20/#minimize-error-cues
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Criteria

| Conformance Level

Remarks and Explanations

12.1.2 (Product Docs)
12.2.4 (Support Docs)

Table 2: Success Criteria, Level AA

Notes:

Criteria

| Conformance Level

Remarks and Explanations

1.2.4 Captions (Live) (Level AA)
Also applies to:
EN 301 549 Criteria

9.1.2.4 (Web)

10.1.2.4 (Non-web document)
11.1.2.4 (Open Functionality Software)
11.1.2.4 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Web: Not Applicable

Web: The Credential Registry Accounts System does use
synchronized media.

1.2.5 Audio Description (Prerecorded) (Level AA)
Also applies to:

EN 301 549 Criteria

9.1.2.5 (Web)

10.1.2.5 (Non-web document)
11.1.2.5 (Open Functionality Software)
11.1.2.5 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Web: Not Applicable

Web: The Credential Registry Accounts System does use
synchronized media.

1.3.4 Orientation (Level AA 2.1 only)
Also applies to:
EN 301 549 Crithttps://www.w3.org/TR/WCAG21/#orientation

9.1.3.4 (Web)

10.1.3.4 (Non-web document)

Web: Supported

Web: Credential Registry Accounts System user interfaces
are not restricted to a single display orientation.
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Criteria

| Conformance Level

Remarks and Explanations

11.1.3.4 (Open Functionality Software)
11.1.3.4 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

1.3.5 Identify Input Purpose (Level AA 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.1.3.5(Web)
10.1.3.5 (Non-web document)
11.1.3.5 (Open Functionality Software)
11.1.3.5 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Web: Not Applicable

Web: The Credential Registry Accounts System labels its
input forms and uses the appropriate form elements.

1.4.3 Contrast (Minimum) (Level AA)

Also applies to:
EN 301 549 Criteria
e 9.1.4.3(Web)
10.1.4.3 (Non-web document)
11.1.4.3 (Open Functionality Software)
11.1.4.3 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Web: Supported

Web: The visual presentation of text and images of text
on the Credential Registry Accounts System meets a
contrast ratio of at least 4.5:1.

1.4.4 Resize text (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.1.4.4 (Web)
10.1.4.4 (Non-web document)
11.1.4.4.1 (Open Functionality Software)
11.1.4.4.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

Web: Supported

Web: The Credential Registry Accounts System user
interfaces support standard zoom capabilities built into
modern web browsers.
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Criteria

| Conformance Level

Remarks and Explanations

e 12.2.4 (Support Docs)

1.4.5 Images of Text (Level AA)
Also applies to:

EN 301 549 Criteria

e 9.1.4.5(Web)
10.1.4.5 (Non-web document)
11.1.4.5.1 (Open Functionality Software)

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

11.1.4.5.2 (Closed Software) — Does not apply

Web: Not Applicable

Web: The Credential Registry Accounts System does not
use any images of text.

1.4.10 Reflow (Level AA 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.1.4.10 (Web)
10.1.4.10 (Non-web document)
11.1.4.10.1 (Open Functionality Software)
11.1.4.10.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Web: Supported

Web: The Credential Registry Accounts System user
interfaces reflow to fit the width of the window.

1.4.11 Non-text Contrast (Level AA 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.1.4.11 (Web)
10.1.4.11 (Non-web document)
11.1.4.11 (Open Functionality Software)
11.1.4.11 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Web: Supported

Web: The Credential Registry Accounts System user
interface and graphical objects use a contrast ratio of at
least 3:1 against adjacent questions. This includes the
forms for setting up the user profile and affiliated
organization, buttons to submit. This site does not use
icons or graphical content.

1.4.12 Text Spacing (Level AA 2.1 only)
Also applies to:

Web: Supported

Web: The Credential Registry Accounts System user

interfaces have no loss of content or functionality by
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Remarks and Explanations

EN 301 549 Criteria
e 9.1.4.12 (Web)
10.1.4.12 (Non-web document)
11.1.4.12 (Open Functionality Software)
11.1.4.12 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

setting line height, spacing, letter spacing or word
spacing.

1.4.13 Content on Hover or Focus (Level AA 2.1 only)
Also applies to:
EN 301 549 Criteria

e 9.1.4.13 (Web)
10.1.4.13 (Non-web document)
11.1.4.13 (Open Functionality Software)
11.1.4.13 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Web: Not Applicable

Web: Hover effects are applied on focus. On hover,
additional content remains visible until the hover or focus
trigger is removed or the user dismisses it.

[2.4.5 Multiple Ways (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.2.4.5(Web)
10.2.4.5 (Non-web document) — Does not apply
11.2.4.5 (Open Functionality Software) — Does not apply
11.2.4.5 (Closed Software) — Does not apply
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Web: Supported

Web: The Credential Registry Accounts System’s user
profile and affiliated organization set up are completed
prior to accessing the user’s account dashboard. Thisis a
two step process. The user first creates a profile and after
confirming their account, they set up the affiliated
organization. Once the account and organization are set
up, the user accesses their account dashboard that uses a
single page with links to the content that are always
present.

[2.4.6 Headings and Labels (Level AA)
Also applies to:

EN 301 549 Criteria
e 9.2.4.6 (Web)
e 10.2.4.6 (Non-web document)
e 11.2.4.6 (Open Functionality Software)

Web: Supported

Web: The Credential Registry Accounts System user
interface uses descriptive headings and labels.
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Criteria | Conformance Level Remarks and Explanations

e 11.2.4.6 (Closed Software)
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

[2.4.7 Focus Visible (Level AA)
Also applies to:
EN 301 549 Criteria

e 9.2.4.7 (Web) Web: Keyboard focus is visible to the user to indicate the
e 10.2.4.7 (Non-web document) Web: Supported current position of focus on the Credential Registry

e 11.2.4.7 (Open Functionality Software) Accounts System.

e 11.2.4.7 (Closed Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

3.1.2 Language of Parts (Level AA)
Also applies to:

EN 301 549 Criteria Web: The Credential Registry Accounts System uses only
e 9.3.1.2 (Web) one language, English. The language can be
e 10.3.1.2 (Non-web document) Web: Supported programmatically determined. Additionally, using
e 11.3.1.2 (Open Functionality Software) — Does not apply modern browser tools such as language translation works
e 11.3.1.2 (Closed Software) — Does not apply with this website.
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)
3.2.3 Consistent Navigation (Level AA)
Also applies to:
EN 301 549 Criteria

e 9.3.2.3(Web)
10.3.2.3 (Non-web document) — Does not apply Web: Supported
11.3.2.3 (Open Functionality Software) — Does not apply
11.3.2.3 (Closed Software) — Does not apply
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Web: The Credential Registry Accounts System navigation
is consistent across all pages.
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Remarks and Explanations

3.2.4 Consistent Identification (Level AA)

Also applies to:

EN 301 549 Criteria

e 9.3.2.4(Web)

10.3.2.4 (Non-web document) — Does not apply
11.3.2.4 (Open Functionality Software) — Does not apply
11.3.2.4 (Closed Software) — Does not apply
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Web: Not Applicable

Web: Single non text items are not used to serve different
functions on the Credential Registry Accounts System.

3.3.3 Error Suggestion (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.3.3.3 (Web)
10.3.3.3 (Non-web document)
11.3.3.3 (Open Functionality Software)
11.3.3.3 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Web: Supported

Web: The Credential Registry Accounts System uses text
descriptions to identify required fields that were not
completed as well as when users fail to enter the required
format or values.

3.3.4 Error Prevention (Legal, Financial, Data) (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.3.3.4(Web)
10.3.3.4 (Non-web document)
11.3.3.4 (Open Functionality Software)
11.3.3.4 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Web: Not Applicable

Web: The Credential Registry Accounts System form
provides checks for input errors for correction. users can
edit account details. There are no financial or legal
transactions on this site. There is only agreement to the
Terms of Use and Policies. Agreement to the site’s Terms
of Use and Policies uses a checkbox in addition to the
submit button.

4.1.3 Status Messages (Level AA 2.1 only)
Also applies to:
EN 301 549 Criteria

e 9.4.1.3(Web)

Web: Supported

Web: The Credential Registry Accounts System status
messages are only relevant when creating a profile and
creating the organization affiliation. Once this is

completed the account system content is static.
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10.4.1.3 (Non-web document) — Does not apply
11.4.1.3 (Open Functionality Software) — Does not apply
11.4.1.3 (Closed Software) — Does not apply

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Completion of the account and organization forms results
in success feedback including an email.

Table 3: Success Criteria, Level AAA

Notes: The website has not been evaluated for Level AAA.

EN 301 549 Report

Notes: Notes: The website has not been evaluated for EN 549 Report.

Legal Disclaimer (Company)

Include your company legal disclaimer here, if needed.
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