Monuntuka koHduaeHumanbHocT U [lonb3oBaTesibCKoe
cornaiueHue

Hactosiwee [lonb3oBatenbckoe CornaweHve perynupyetr oTtHoweHus Mexagy OcOO
«OHnbect» wn nomnb3oBatenem cetn WHTepHeT (panee — [lonb3oBaTtenb) B npouecce
ncrnonb3oBaHusa cepsuca "XXemuw" (ganee nmeHyemoe - "Kemuw™),

1. TepMmuHbI U onpeaeneHus

B HacTogawmx npasunax (nanee — «[lMpaBuna»), ecnu M3 KOHTEKCTa He BbITEKAEeT WHOe,
HWXENPUBEAEHHbIE TEPMWUHbLI UMEIOT Cregylowmne 3HayYeHust U SBMSOTCA WX COCTaBHOM
HEeOoTbEMITEMOW YacTblO:

"XKemuw" - COBOKYNHOCTb NPOrpamMmMHOro obecneyeHnss MHTEpPHET-canTa, pa3MeLLLEHHOIO B CETH
MHTepHET npunoxeHun And MoOunbHbIX ycTponcTB — "XKemuw", pasmelleHHbIX Ha
NHTepHeT-pecypcax play.google.com u itunes.apple.com; 6a3bl gaHHbIX, a Takke NOOro n3
NepeyncrieHHbIX KOMMOHEHTOB CepBuca, WHTErpMPOBAHHOIO C MapTHEpCKuMu pecypcamn  /
canTamu / NpUNOXEeHNAMMN.

Knuent — nioboe dumsmyeckoe mnu topugudeckoe nuuo, obnagarollee AeecnocobHOCTbIO,
OCYLLeCTBNAOLEE perncTtpaumio u/unu 3aka3 TOBapoB 4epe3d MOOUIbHOE npuroXeHue
"Xemuw". Ecnn B TekcTe HacTosAwmx NMpaBun He yka3aHo MHOe, TePMUH KnMEHT OTHOCUTCA Kak
K lopugudeckoMy, Tak W K usmdeckomy nuuy (B TOM 4ucne uvHAMBUAOYaNbHOMY
npegnpuHnumatento — UM);

ToBapbl — NpPOAOBONLCTBEHHbIE W HEMNPOAOBONLCTBEHHbIE TOBapbl, npeanaraemble K
npuobpeteHnto Ha "Kemuw";

3akaz — 3aka3 KnveHTa Ha nokynky (Bbikyr) ToBapoB M UX [OOCTaBKy OO [OBepu
KnueHtalykasaHHoe um nuuo (MonyyaTens), pasmeLleHHbli Ha "Kemuw";

JInyHbIN KabuHeT — yueTHas 3anucb KnveHta Ha "XXemumw", cosgaBaemas B MOMEHT
pernctpaumm KnueHTta n cogepxawas gaHHble KnveHTa, ykasaHHble npu permcrtpaumm unm
nocrneayloLemM n3aMeHeHun cBeaeHuin, 1 ceegeHns o 3akasax KnneHta;



INIvuo, ocyuwecTBnawWee AOCTaBKY — (OU3NYECKOe WU HpUAnMYecKkoe nuuo (Kypbepckas
cnyx6a, Kypbepbl Kypbepckon cryx6bl), HENOCPEACTBEHHO VUCMNOMHAOLWME YCYry No BbIKYMY U
AocTtaeke ToBapoB KnneHTam o ABepu, € KOTOpbIM Y "XKemuL™ nMeroTcs NpaBoOTHOLLEHUS U3
3aKMOYeHHbIX [OroBOPOB O COTPYAHWYECTBE, areHTCKUX OTHOLUEHWUSAX, OKasaHwuu ycryr unu
WHbIX JOrOBOPOB;

MapTHep "XKemuw" — ONTOBO-PO3HMYHbIE MNPOAABLbI, TOBapbl KOTOPbIX MPenCTaBreHbl B
"Kemuw" nmbo umerowime cobCTBEHHbIE CTpaHMLbI Ha camTe M MOOUITBHOM MPUITOXEHUM
"Xemuw" c otgenbHbIM KaTanoroMm ToBapoB (Mo CBOMM HauMEHOBaHWEM/TOProBbIM 3HAKOM)
Ons 3akasa gocTaBku, nmbo nbor MHOWM MarasuH, BbiOpaHHbIn KnueHTom Ha "XKemuw", B
KoTopom ocyuecTtBnsieTcsa cbopka ToBapoB B cOOTBETCTBMU C 3aka3om KnneHTa;

Mony4yaTtenb — duandeckoe nNuuo, ykasaHHoe KnneHtom npm odopmMmneHnn 3akasa B Ka4yecTse
nuua, kotopomy "XKemuw" nepegaet 3akasaHHble ToBapsbl;

BoHyc — ycrnoBHasa egmHuua, Haumcnsemas KnveHTy 3a 3akas, coBeplUeHHbIn KnueHTom unm
HOBbIM KIMMEHTOM MO pekomeHaauun KnueHTta B COOTBETCTBUM C NpaBunamMm, pasMmeLleHHbIMU B
nnyHom KabuHeTe KnuveHTa, ong 4acTMyHOM onnaTtbl nocneaytouwero 3akasa B nopsgke M Ha
YCIOBUSIX, YKa3aHHbIX B NpaBuiiax COOTBETCTBYIOLLIEN aKUWW;

Mopsavyasa nuHuAa — TenedoH cnyxObl nogaepXkn KnmMeHToB, yKasaHHbIN B HaCTOALEM
CornaweHuu;

Mpomokoa— yHukanbHas komMbuHauusa Oyks n/mnu umdp, Npyu yCrnoBuUU akTueBaLmm KOTOpon (B
cnydyae cobniogeHnss  KnMEHTOM  MHbIX  YCNOBWUW  WUCMONb30BaHWSA,  yKasaHHbIX B
WHOpMaLMOHHOM MaTtepuane Kk [lpomokogy u B Hactoswmx [lpaBunax), KnueHTty
npeaocTaBnsaAeTcsl CkuMaka Ha CTOMMOCTb 3aka3a B pa3Mepe M Ha YCroBusIX, YKasaHHbIX B
npasunax CoOTBETCTBYIOLLEN aKLWK;

MpaBuna poctaBkn — [lpaBuna paboTbl cnyxbbl goctaskn "Xemuw", asnsawoomecs
HeoTbeMNeMon 4YacTbio HacToawmx Mpasun;

OdmumanbHoe yBegoOMIIeHWe — yBEOOMIIEHME, PErynupylolee ycrnoBusi MUCMONb30BaHUS
"XKemunw", aenstouieecs HeOTbEMIIEMON YacTbto HacToswmx Npasun;



Odrepta — nybnunyHasa odeprta (npeanoxexue) "XKemuw" o npogaxe toBapoB u lNybnunyHas
odepTa (npepnoxexHne) "XKemuw™ o BbINOMHEHUM MOPYYEHUI (3aKa30B) HA MOKYMKY N JOCTaBKY
TOBApOB, pasMelleHHble B VIHTEpHET M SABASKOWMECH HEeOTbEMIIEMOM 4YacCTblo HACTOSLLMX
MNpasun;

3asiBneHne o Bo3BpaTe — 3asBrneHue KnveHTa o Bos3BpaTe ToBapa Hagnexaiwiero nvéo
HeHaanexallero kadectea c ykasaHvem ®MO, nacnopTHbIX OaHHbIX, agpeca perucrpaumm
KrnneHTa 1 pekB13nUTOB KapTbl U/1nnM GaHKOBCKOro cYeTa A1 BO3BpaTa AeHEXHbIX CPeacTB.

2. NMpegmet Monb3oBaTtenbckoro CornaweHns

2.1. CepBuc "Xemuw" npeacrtaBnser cobor MHGOPMaLMOHHYI NrowanKy, Ha KOTOpOW
pasmeLlalnTcs NpeanoxeHust o peanus3auum ToBapoB [lapTHepamu "Xemuw", a Takke
obpabatbiBaeTcst npouecc ohopMreHns 3aKka3oB Ha BbiKyn TOBApOB M UX AOCTaBKy A0 ABEpWU
KnnentoB, npu atom "XKemmw" Takke AaeT BO3MOXHOCTb MPUHATUA OEHEXHbLIX CPEAcTB OT
KnveHToB B cyeT onnaTbl 3a TOBapbl U X JOCTaBKY, B cnyyae npegonnatbl KnneHTom ToBapos
n ycnyr B 06e3HanM4yHOM nMopsigke C  MCMNonb3oBaHMEM OaHKOBCKOM KapTbl, MOOUITbHbIX
KowenbkoB 1 np. "XXemuw" BbICTYNaeT MHPOPMaLMOHHLIM CBA3YIOLWUM 3BEHOM MeXay
MapTHepamn "XKemuw"™, nuuamm, ocyLLEeCTBAAOLWNUMN JOCTaBKy, U KnveHTamu.

2.2. [paBOOTHOLWEHNA MO Kymrfe-npogaxe TOBapoOB (a TakkKe WX OOCTaBKM) BO3HMKAKOT
HenocpeacTBeHHO Mexay [lapTHepom "XKemuw", nMUOM, OCYLIECTBNANOLWMM AOOCTaBKY, W
KnveHtom. "XKemuw" He 4BnsieTca CTOPOHOWM COenku no peanusauum ToBapoB [lapTHepa
KnueHry.

2.3. B oTHoweHMM caenok, 3akntoveHHblx KnveHtom mn HekoTopbiMu NapTHepamn "Kemuw",
nocrnegHsis BbICTYNaeT B KadecTBe areHTa KnueHTa u OenctByeT 3a ero C4YeT U Mo ero
nopyveHnto, B TOM 4UCre, OCYLLECTBMAS pacyeT ¢ Takumu [apTHepamu 3a ToBapbl. Bo3spar
OEHEXHbIX CpeacTB B Cnyyae npegonnartbl CO CTOpPOHbl KnueHta B Ge3HanvMyHOM nopsiake v
OTMEHbI 3aKa3a OCYLLECTBIAETCS CO CTOpOHbI "XXemuw". KnneHt 0653yeTca B MOMEHT npuema
3aKkasa (ToBapoOB) OCYLLECTBUTb MPOBEPKY 3akasa Ha NpeameT COOTBETCTBUS HaMMEHOBaHUS
AOCTaBMEHHbIX TOBAPOB M UX KONMYeCcTBa 0hOPMIEHHOMY 3aKaay.

3. Mpouenypa npucoeanHeHus KnueHta K Nonb3oBaTesibCKOMY COrfalleHuto

3.1. Tlepem wcnonb3oBaHvem "Xemuw" KnueHT o06s513aH 03HAKOMUTBCA C HACTOALLMM
Monb3oBaTtenbcknum CornalleHnemM u B Criydae cornacusi ¢ nonoxeHusiMu Nonb3oBaTenbLckoro
cornalleHns MNPUCOEOUMHUTLCS K HEMy MNyTEM COBEPLUEHMSI OOHOMO M3  CcredyrLmx
KOHKIMIOOEHTHbIX OENCTBUN:

° Haxatne KHOMKM «BOWTK nnn co3gaTb akkayHT» C NCnosb3oBaHMeEM
nobon goctynHonm B "XKemuw™ coumanbHoOn cetu W1 MHOTO CEpBUCA TPETLETO
nuua.



2.2. TMpucoeauHsasacbk kK Hactoswemy [lonb3oBaTtensckomy CornaweHuio, KnueHT BbipaxaeT
nonHoe u 06e30roBOpOYHOE COrnacMe CO BCEMM €ro YCroBusIMWM, B TOM 4uUCrie, B 4acTu
npegoctasneHus cornacus "Xemuw" Ha 06paboTky nepcoHanbHbIX AaHHbIX Monb3oBaTens Ha
YCIOBMSIX, YyKasaHHbiX B pasgene 8 Hactosiwero [lonb3oBaTenbCcKkoro CornaillieHusi, U Ha
nony4yeHne paccbinok MHPOPMALMOHHOIO 1 PEKMAaMHOIO COAepXKaHus.

2.3. MNpucoegmHsack k HacToswemy Nonb3oBaTtensckomy Cornawennto, KnmeHT nogTeBepxaaer,
4YTO OH O3HakoMuncs ¢ odepTon "Kemuw" N NPUHUMAET (aKUENnTyeT) Takyto odhepTy B MOMEHT
npucoeguHeHns K HacToswemy Nonb3oBaTensckomy CornalleHuto.

2.4. Hactosuwee CornaweHne mMoxeT OblTb n3MeHeHo "Kemuw" B OOQHOCTOPOHHEM MOpsiAKe
6e3 npenBapuTenbHoro ysegomneHus. Hoeas pepakums CornaweHus BCTynaeT B cCumiy C
MOMEHTa ee OonybnukoBaHust B MOOUNbHBIX MpunoxeHnax "Xemuw", ecnv wnHoe He
npeaycMoTpeHo HOBOWM pefakuunen CornalleHus.

2.5. KnveHT BrpaBe oOTKas3aTbCd OT MPUHATUS M3MeHeHun CornalleHus, OCyLeCTBEeHHbIX
"XKemuw", yto o3HavaeT nonHbIN oTkas [Nonb3oBaTens oT ncnonb3oBaHusa "Xemuw".

3. Perncrtpauus

3.1. KnueHT cornaiuaetca npouTyv Npoueaypy perncrtpauuu, 3anosiHme opMmy permcrpaumm,
NN BOCMONb30BaBLUMCH BO3MOXHOCTbIO Nepeaayn gaHHbix [onb3oBaTtens o1 cepBuca TPeTbEero
rmvua B "XXemunw".

3.2. MNocne 3anonHeHUs obsi3aTeribHbIX Mofier U O3HaKoOMIIeHUA ¢ HacTosAwmM CornalleHnem
KnveHT npucoeguHsietcs (MpuvHMMaeT) K Hactoswemy CornaweHnio nytem BBoda Homepa
TenedoHa, 4YTo FABMSEeTCS NPUHATMEM (akuenToM) odepThl, a paBHO 3akfYEHNEM AOroBopa,
nopoxgatowero y NMonb3oBatensa o6s3aHHOCTM cobnogaTth ycrnosus CornalleHunsi, B TOM Ynucne
NPUMEHUMbIX JOKYMEHTOB.

3.3. MNpuHatne HacTogdwero CornalleHms 4onycKaeTcd TOMbKO B MOMTHOM ob6beMe.

3.4. KnueHT npu 3anonHeHuuM ¢OopMbl perncTpaumm ykasblBaeT [LOCTOBEPHbIN HOMep
MobGunbHoro TenedoHa, umsa. MameHeHne Homepa TenedoHa TpebyeT NOATBEPXKAEHMS NyTEM
BBOAA KOAa, NOMyYEeHHOro Ha yka3aHHbli HoMep TenedoHa. Mpu aTom KnueHT noHumaet wm
noaTBepXxaaeT NoHUMaHue Toro dpakra, 4YTO BbiNonHeHWe obs3aHHocTu KnueHTta no
npenocTaBfieHUO [OOCTOBEpPHOro Homepa TtenedgoHa Heo6XxoAMMO ANA UCMOSNHEHUA
3akasa(oB), B TOM uucne, ans Bepudmkaumm KnueHTa, ocywiecTBNEeHUA Hagnexaiien
AOCTaBKN, KOMMyHukaumm ¢ KnueHtomM no nwbbiM Bonpocam, CBfi3aHHbIM C
BbINOSIHEHWEM 3aKa3a. B cnyyae npegocrtaBneHus HeqOCTOBEPHOIO HOMepa TenedoHa (B ToM
yucne, vyxxoro nnbo BupTyanbHoro), "Kemuw" nmeetr npaBo NPUOCTAHOBUTL SIMOO OTMEHUTL
pernctpaumto KnueHTa n otkasaTb emy B MCNOMb30BaHMM CepBUCa.

3.5. Peructpupysice, KnveHT cornawaercs: (a) npuHumath oT "2Kemuw™ 3BOHKM 1 coobLueHuns
Ha 3aperMcTpuypoBaHHbIN HOMep TenedpoHa, (b) MpvHMMaeT Ha cebGsa OTBETCTBEHHOCTb 3a
obs3aTenbCcTBa, BO3HMKAKOLWMWE Yy Hero Bcrneactsne odopmneHus 3akasza Ha YCnoBusiX,
N3NOXeHHbIX B HactoAwwmx [lpaBunax, (C) noaTBepxgaeT W nNpuHUMaeT Ha cebs
OTBETCTBEHHOCTb 3@ TOYHOCTb, MOSIHOTY W [OCTOBEPHOCTb BBOAMMBLIX WM [AaHHbIX, (d)



npvHMMaeT Ha cebs KOMMepYEeCKMe PUCKW, CBA3AHHbIE C OOMYLIEHHbIMW MM owuMbKkamu wn
HETOYHOCTAMM B NMPEOOCTaBIIEHMM JNIMYHbBIX AAHHbIX U AaHHbLIX ANS onnaTtbl M AOCTaBkM 3akasa,
(e) cornawaetcs npuHMMaTb peknamHble coobuweHns B cdopme SMS-coobuieHun w/vnm
nyLw-yBEAOMITEHUIN, U/UNM NOCPEOCTBOM NPUITOXEHUA, /NN MECCEHOXKEPOB AJ11 CMapTHOHOB,
coumarnbHbIX ceTen, n/mnu TenedoHHbIX 3BOHKOB, FONTOCOBbIX COOOLLEHWIA, /UM NHBIM 06pa3om
Ha cBOM HOMep TenedoHa.

3.6. KnmeHT HeceT OTBETCTBEHHOCTb 3a 0e30MacHOCTb WM OrpaHuMYeHme AOoCTyna K CBOEMY
MOBUIILHOMY YCTPOWMCTBY WM y4deTHou 3anuvcu B "Kemuw". Bce OeNCTBUSA, COBEPLUEHHbIE B
pamKax UCNonb30BaHUSA cepBuCa C UCMOMb30BaHMEM Yy4YeTHOW 3anucy KnueHTom, cuuTarTcs
coBepLUeHHbIMU KnneHTomMm.

3.7. KnueHT cornawaetcs ¢ TeM, 4YTo OH 0653aH HemeaneHHO yBegoMutb "Kemuw™ o niobom
crnyyae HeaBTOPU3OBAHHOMO (HepaspeLleHHOro) AoCTyna nog CBoOen y4eTHOW 3annchbio U/nnm o
nobom HapyLeHum 6e3onacHoCTK.

3.8. KnneHT BnpaBe uMeTb TOMbKO OoAMH npodurnb B cucteme cepsuca "XKemuw" («3anpet
co3gaHns MHOXecTBa npoduneny). CosgaHne HeCKONbKMX Npodunen Ang noryvyeHns Bbirogbl
nytem BBedeHVs B 3abnyxaeHve SBNSETCa HapyweHueM Hactoswmx [lpaBun n Moxet
NpMBECTN K HemenneHHoW GrnokupoBke Bcex npodumnen KnveHTa, a Takke K HEBO3MOXHOCTU
NMPUMEHEHUS  BCEX  YKa3aHHbIX/MCMOMb30BaHHbIX ~ HOMEPOB  TenedOHOB/3NEKTPOHHbIX
agpecoB/6aHKOBCKMX KapT Takoro KnueHTa B cucteme "Kemuw" B ganbHenwem.

3.9. O6bem poctyna KnmeHta k "XKemuw" 3aBucMT OT pervoHa M agpeca OOCTaBKW, 30HbI
poctaBkm [MapTHepa (nvua, OCyLWeCTBNANLWEro OOCTaBKy), Hanmumsi KOHKPETHbIX TOBApOB,
Harpy3km n pexumma pabotbl [lapTHepa (nuua, OCYLIECTBRAANOLWIEro AOCTaBKy) WM Apyrux
00CTOATENBLCTB, KOTOPbIE MOrYT MOBMUATbL Ha (PyHKUMOHaNbHOCTL "KemMuw™ 0nsi KOHKPETHOMO
KnneHra.

4. OchopmneHue 3akasa

4.1. B3aka3z MoxeT OblTb odopmneH KnveHTOM € nomouwplo dyHKUMoHana "Xemuw".
OdopmnieHne 3akasa M ero AoCTaBku ocyulectTBnaeTcs KnNMeHTOM Ha yKasaHHbIX YCNOBUSIX
"XKemunw" n gaesnsaetca noareBepxaeHnem cornacust KnveHta ¢ CyweCcTBEHHbIMU YCNOBUSAMMN
npogaxu TtoBapoB. OdopmrieHne 3aka3oB BO3MOXHO 7 OHEW B HEOEr, 3a MWCKIIYEHUEM
nepnogoB HepaboToCnNocOOHOCTM cepBMCa, CBA3AHHbIX C OOHOBMEHWEM MPOrpaMMHOroO
obecneyeHns

NN C TEXHUYECKNMN COOAMMN

4.2. Ana oopmneHns 3akasa Ha cepsuce KnmnmeHT ocyLecTBnseT 4eNcTBus:

a) no BbIbOpPyY cTpaHuubl MNMapTHepa,

b) BbIGOPY TOBaApOB Ha yKazaHHOW CTpaHuLEe 13 NpeacTaBneHHOro Katanora TOBapos,

C) 3anonHeHuto uHdopmauum o6 agpece aoctasBku nnbBo no BbIOOPY akTyanbHOro agpeca
[0CTaBKM M3 [OOCTynHON BbIGOPKKU, Mpu 9TOM KnneHT o06si3aH nNpoBepuTb KOPPEKTHOCTb



yKa3aHHbIX paHee pfaHHbix. Ecnn  KnueHT npepoctaBnsieT  HEBEPHYH/HEKOPPEKTHYHO
nHGopmaumo unn y "XKemuw" ectb cepbesHble OCHOBaHMWS nosnaraTb, YTO NpeaocTaBfieHHas
UM MHOpMaUUs HeBepHa, HemnofHa Wnn HetodHa, "XXemuw"™ nmeeTt npaBO MPUOCTAHOBUTH
nmbo OTMEHUTb perncTpaumio Nonb3oBaTens U oTka3aTb eMY B UCMOMb30BaHUN CEPBUCA, KPOME
Toro, "Xemuw" Bnpaee ygepxatb OEHEXHble CpeacTBa, norydeHHble oT KnneHTa 3a 3akas,
JOCTaBKy KaK KOMMNeHcauuto 3atpat u pacxogos [NapTHepa "Xemuw", nuua, OCTaBUBLLENO
3akaas.

d) npumeHeHuto Npomokoaa/6annos (ecnv NPUMEHNUMO),
e) onnarte 3akasa (ecnv BbibpaHa oHnarH-onnara).

4.3. MNone «KoMMmeHTapun» MOXET coaepxaTb TONMbKO KOMMEHTapuu, YTOYHSIOLME, HO He
N3MeHsitoLwmne, agpec 1 nopsaoK 4OCTaBKy.

4.4. KnueHT HeceT OTBETCTBEHHOCTb 3a MOJTHOTY, OOCTATO4YHOCTb U KOPPEKTHOCTb [AaHHbIX,
BBE€AEHHbIX MNMpn OCbopMJ'IeHVII/I 3akasa. [Nlonb3oBaresnb HeceT PUCKKN nocneacTeui HEKOPPEKTHOIo
YKa3aHuA cBedeHun, HeO6XO,£1VIMbIX 04 BbINOJTHEHUA 3aKad3a, B TOM 4UCle, NMpuBOAALLMX K
HEBO3MOXXHOCTM Haanexalero BbinonHeHnst 3akasa.

4.5. Mo 3aBeplueHnM npouecca odopmrieHnst 3akasa, 3akaly aBTOMaTUYECKN NPUCBaANBAETCS
MAEHTUPUKALNOHHBIN HOMEP.

4.6. CeBegeHuMst O HannuuMu, KONMUYECTBE, acCCOPTUMEHTE U CTOMMOCTM ToBapoOB HOCSAT
MHOPMALMOHHLIN XapakTep. [aHHas nHgopmaums nyonukyetca B "XKemuw" B COOTBETCTBUM
C MWCXOOHbIMW OaHHbIMW, UMEKLWNMUCA Ha OHnanH pecypcax [laptHepoB "Kemuw".
doTorpachmn TOBaApOB, pa3MELLEHHbIE Ha CEPBUCE, HOCAT CMPaBOYHbIN XapakTep, peanbHble
TOBapbl MOTYT HE COOTBETCTBOBATL Taknm dhoTorpadomsm.

4.7. KnveHT HacTodaWwMM corfnawaerca ¢ Tem, 4YTo cbopka 3akasa ocyllecTBhAseTcs
HenocpeacTBeHHO B MmarasuHe [NapTHepa "XKemuw", 3a ncknw4vyeHnemMm ToBapoB, cobmpaembix
Ha cknage cepsuca, B CBA3M C YEM HamnuMyne, KONM4YecTBO, aCCOPTUMEHT N CTOMMOCTb ToBapoB
Ha MOMEHT cOOpKM MOryT He COOTBETCTBOBaTb OQOpMIIeHHOMY 3akady, 0 4em KnueHT
yBeOOMIISAETCS CO CTOPOHbl "Xemuw™ nnubo nuua, ocylwecTBNALWEro AOCTaBky Ha MOMEHT
cbopkn. B aTOom cnyyae, 3aka3 noanexut MNOATBEPXOEHWIO CO CTOpOHbl KnmeHTa ¢
onpegeneHveM nopsiaka AenctBum npepcrasutens "XKemuw", ocyulecTBnswowlero cbopky
3akasa.

4.8. KnueHT BbIOMpaeT nopsgok genctBui npeactasutens "Kemwuw™, ocyLLeCTBRSIOLLENO
cbopky 3akasa, B 4YaCTHOCTU, B Cry4ae:

(a) oTcyTCTBMS Kakoro-nmbo ns 3akasaHHbIx KnueHtom ToBapoB Ha nonke B marasuHe NapTHepa
L1} "
Kemuw™;

(b) HM3KOrO Ka4ecTBa UNM NOBPEXAEHHON YNakoBKn ToBapa;

(c) ocTaTovHOro cpoka rogHOCTW, COCTaBMSIOLErO MEHEE MOMOBMHBLI OT O6OLLErO CpoKa rOgHOCTH
ToBapa;



(d) ueHbl ToBapa Ha nornke, npesbiwatollen 6onee, 4em Ha 10% UeHy, yka3aHHyto B "XKemuw"
Ha MOMeEHT odopmreHnsa 3akasa KnveHTom, ¢ y4eTom nonoxeHun n.n. 4.7.

4.9. YBegomrieHns 0 cpokax AOCTaBKW, npegoctaBnsgemble KnneHTy, HOCAT MHGOPMAaLMOHHBIN
XapakTep M MOryT He YyuuTbiBaTb OOCTOSATENbCTBA, He 3aBucdAwmMe oT Bonu "XKemuw",
MapTHepa, nuvua, OCyLecTBNAWero [AOCTaBky, B TOM 4uUCre: 3afdepXKm B CBA3UN C
HebnaronpuaTHbIMM  METEOYCNOBUAMW, OOPOXHbIMM  3aTopamMn K np. Takke KnveHT
NOATBEPXAAET CBOe corflacue ¢ Tem, YTO B Mepuop MOBbILEHHOrO crpoca (Ce30HHOro UNun B
CUIY MHbIX MPUYNH) CPOKM MOLTBEPXKAEHMS 3aKasa U ero AOCTaBKM MOTYT ObiTb YBEMUYEHDI.

4.10. "XXemuw" BnpaBe OTMeHUTb 3akas, yBegoMuB KnuveHTa, B Crnydae OTCYTCTBUSA B 30HE
OOCTaBKM 3akasa Ivua, OCYLUEeCTBAIOWEro AOCTaBKy, WM BO3MOXHOMO B CBSI3W C OTUM
HapyLeHNs 3asBeHHbIX CEPBUCOM CPOKOB [OCTaBKU, 3a UCKMOYEHWEM crnyyaes, Korga KnveHT
nogTBepXaaeT CBOe corracue oxuaartb JOCTaBKy A0Sblle YCTaHOBIIEHHOMO CPoKa.

5. Coopka 3akasa

5.1. "XKemunw" ocyuiecTtBnsieT cOOpKy 3akasa Ha nonkax B BblopaHHOM KrimeHToM marasuHe
MapTHepa "XKemuw".

5.2. "Xemuw" He HeceT OTBETCTBEHHOCTM 3a HEOOMOCTaBKYy ToBapa B Crnyyae OTCYTCTBUS
nocrnegHero B marasvHe [lapTHepa "Xemuw™ Ha MOMEHT cOOpKM 3akasa npencTaBuUTENEM
"Kemuw".

5.3. Cbopka 3akasa oCyLLeCTBSETCSA B AeHb €ro JOCTaBKu.

5.4. Ina TosapoBs, NnpogaBaeMbIX Ha BEC, BO3MOXHO M3MEHEHNE JOCTaBNAeMOro Beca ToBapa B
npegenax 10% oOT 3aka3aHHOrO C COOTBETCTBYIOLLEN KOPPEKTUPOBKOW CTOMMOCTM 3akasa.
Honyctnmoe B npegenax 10% mM3MeHeHMe Beca U KOPPEKTUPOBKA CyMMbl HE COMMacoOBbIBAOTCS
¢ Knnentom. Opopmnsaa 3akas, KnueHT 6e3ycnoBHO cornawiaertca Ha Takme U3MEeHeEHMs.

5.5. B cnyyasax, nepeuucrneHHblx B nn. 4.7 un 4.8 Bblwe, npeactasutens "Xemuw" B
3aBMCMMOCTM OT onuun, BblbpaHHOW KnneHTOoM npu ogopmreHMM 3akasa CBs3blBAETCS C
KnueHtom no Homepy TenedoHa KnumeHta wunu [Monydatend, ykaszaHHoMy KrnveHTom npwu
ohopMIIEHNN 3aKa3a, ANA COrmacoBaHUA 3aMeHbl UM OTMEHBDI.

5.6. Ecnu B cnyyasx, nepeyncneHHbix B nn. 4.7 n 4.8 Bbllle, HEBO3MOXHO MCMNOSIHEHME 3aKasa
Ha YyCrnoBusiX, U3NOXeHHbIX KnmeHTom, u KnveHT oTkasbiBaeTcsi cornacoBbiBaTb OEWCTBUS
npeactasutens "XXemuw", nepeumcneHHsle B n. 5.5 Bbiwe, "XXemuw" BnpaBe OTMEHUTb 3aKka3
KnueHTta B YacTu uUnu nomnHOCTbIO.

5.7. CobpaHHbIW B COOTBETCTBMM C BblbpaHHOM KnneHTOM onuven 3aka3 cyuTaeTcs
cornacoBaHHbiM "Xemuw" un KnueHtom. HaummeHoBaHWe, KOMMMEKTHOCTb, aCCOPTUMEHT,
KONMM4YeCcTBO, CTOMMOCTbL TOBapoOB, noanexawux nepegade KnueHTy, OKOH4YaTerbHO
onpefenarnTca B MOMEHT 3aBepuleHns cOopku 3akasa. VHdopmauus o6 OkoHYaTernbHO
cthopMmMpoBaHHOM © COrnacoBaHHOM 3aka3e HarnpaBnsaeTcd Ha MOOMNbHOE MpuUNoXeHune
KnueHTta BmecTe ¢ yBe4OMMeHMEM O 3aBepLueHnn cOOpKn 1 nepegaye 3akasa Ha AOCTaBKY.



5.8. ObsizatenbcTBa "XXemuw™ no nepegade TOBApOB, BKITOYEHHbIX KNMeHTOM B 3aKas, U UHble
00s13aTenbCTBa, CBSA3aHHbIE C Nepegavelt ToBapoB, BO3HMKAKOT C MOMEHTa 3aBepLUeHNs cOOpKK
3akasa npegcrtasuTtenem "Xemuw'™ ¢ y4eTOM BbILLEN3NOXEHHbIX NYHKTOB HacToswmx Mpasun.

5.9. NtoroBas cTOMMOCTb 3aka3a onpegensieTcd B MOMEHT 3aBeplueHus cbopku 3akasa.
NToroBasi CTOMMOCTb 3aKa3a MOXET OTNiM4aTbCA OT NpeABapUTENIbHO PAacCYMTaHHON CTOMMOCTH,
yKasaHHOM B MOMEHT 3aBepLueHns odoopMIeHns 3akasa.

5.10. B cnyyae HEBO3MOXHOCTWU cCnucaTb CyMMY 3akas3a C KapTbl, YkazaHHOW KnueHTom npu
oPopMIIEHNN 3aKa3a, MO Kakor-NMnMbo npuynHe, BKMOYasi HeJoCTaTOK CpeacTB Ha Kapre,
ncTeyeHne cpoka AencTBma KapTbl 1 Np., npegctasutens "Xemuw™ cessbiBaeTcs ¢ KnneHTom n
cornacyeT ansTepHaTMBHbIM cnocob onnaTtbl 3akasa.

6. [locTaBKka 3akKasa

6.1. KnneHT 06sa3yetca obecneuntb 6ecnpenaTCTBEHHLIN MPOXOA AMs JML, OCYLLECTBSIHOLMX
OOCTaBKy, OO MecCTa AOCTaBkM, a Takke obecneunTb CBOe MpUCYTCTBME NMBO MpUCYTCTBUE
TpeTbero nuua, cnocobHOro NPUHATH 3aka3d Mo nopy4vyeHuto KnueHTa, MO MEecTy yKa3aHHOro
agpeca AoCTaBKM.

6.2. B MmoMeHT npuemkm 3akasa KnmeHT 06a3yeTcs NpoBepUThL COAEPKMMOE 3aKasa Ha npeamet
cooTBeTCTBMS ObOpMNeHHOMY 3akasy. B cnyyae BbigBreHuss npobrnem ¢ [OCTaBfieHHbIM
3aka3om KnueHT Brnpase He NpUHUMAaTh Takow 3aKas.

6.3. ObasatenbcTBa MO OOCTaBKE CYUTAKOTCA BbIMNOMTHEHHBIMW B MOMEHT BPyYeHUs 3akKasa
KrniveHTy.

6.4. BaxHo! Ecnn B cnydyae cBoeBpeMeHHOM J0CTaBku 3akasa KnueHT He obecneqnn csoe
NPUCYTCTBME ANS MNpuYema 3akasa MNo yKasaHHOMY adpecy AOCTaBKM, HE OTBETUIT Ha 3BOHOK
nmbo  oTkasanca  OT  MpUMHATMS  3akasa (N0 npuyMHaMm, He  CBA3aHHbIM  C
Ka4yeCTBOM/KOMMMNEKTHOCTbIO 3akasa), "Kemuw" BnpaBe ygepxatb M NoTpeboBaTb
OEHeXHble cpeacTBa B pa3Mepe CTOMMOCTM AocTaBku. B cnyyae otkasa ot ynnartbl
CTOMMOCTU focTaBku, KnneHTt 6ygeT 3abnoknpoBaH co CTOPOHbI "Xemuw".

6.5. KnneHT ¢ cornacusa "Kemuw" MoXeT N3MEHUTb NOPSLOK AOCTABKM TOBAPOB, YKa3aHHbIN B
3aKkase, U B 3ToM cnydyae "XKemuw" umeeT npasBo 3anpocuTb y KnveHTa OOMNOMHUTENbHYHO
CYMMY, BbI3BaHHYI U3MEHEHUEM nopsaka JOCTaBKU TOBapPOB.

6.6. B cnyyae ecnun goctaska ToBapa npovsBegeHa B YCTAHOBIEHHbIE CPOKU, HO ToBap He Obin
nepegaH KnueHTy no ero BuHe, nocrnegyrowas AocTaBka MPOM3BOAUTCA B HOBbIE CPOKM,
cornacoBaHHble ¢ "XXemuw" n KnueHtom, nocne noBTOPHOM onnaTtbl KNMeHTOM CTOMMOCTU
ycnyr no gocrtaeke ToBapa.

6.7. KnueHT 0bsa3aH B Te4yeHne 24 4acoB C MOMEHTa HACTYNMEeHNsa NpeanosiaraeMoro BpeMeHu
AocTaBku/monyyveHnst 3akasa coobwmntb "Xemuw" o dakTe HenomnyveHusi 3akasa. Bosepar
OEHEeXHbIX cpedcTB npoussoantcs "XKemuw™ B TeyeHme ogHoOro paboyero AHA C MOMEHTa
onnarbl 3aka3a NMbo B CPOK, YCTAHOBIEHHbIM NpaBunaMmu 6aHka-amuteHTa KnueHta.



Mo wucteyeHum 2 (OByxX) OHeM C MoOMeHTa onnatbl 3akasa npu HenonyydyeHun "Kemwuw™
yBegomneHna ot KnueHta o6 oOTkase OT 3akasa M BO3BpaTe [OEHEeXHbIX CPeAcTB, 3akas
cuUMTaeTCcA BbIMOMTHEHHbBIM, AEHEXHbIE CPEACTBA 3a HEro BO3BpaTy He nogsiexar.

6.8. "Xemuw" BnpaBe oTkaszaTb KnuveHTy B odopmreHun 3akasza C¢ d¢opmor onnatbl
"HanM4HbIMM WNN KapTOW Kypbepy", ecnn paHee odOpMIIEHHble 3aka3bl KrnneHTa He Obinu
AOCTaBMneHbl NO ero BuMHe (Hanpumep, ecnv KnueHT He OTKpbIN ABEpb UMM He OTBETUM MO
TeneoHy Kypbepy npu [OCTaBke 3akasa, unu KrveHT ykasan HecywecTByloWun agpec
OOCTaBK/ U T.M.).

6.9. B cnyyae BO3HWKHOBEHMSA CMOpPHbIX cuTyauun ana “XKemwuw"/MNaptHepa/nuua,
OCYLLIECTBNALLEro AOCTaBKy, OCHOBHbIM CPEACTBOM CBS3N C KrMeHTOM ABMSETCH yKasaHHbIN
KnueHTom npu peructpaumm Homep ternedoHa.

7. OTBETCTBEHHOCTb

7.1. CTOpPOHbI HeCcyT OTBETCTBEHHOCTb 3a HeBbINONHeHve NUbo HeHaanexallee BbINOMHEeHWe
cBoux 06s3aTtenbCTB B COOTBETCTBUM C AENCTBYIOLWIMM 3aKoHoAaTenbCTBOM  Kbiprbi3cKou
Pecny6nukn.

7.2. "Xemuw" Bnpase npuHUMaTb BOMpPocCbl OT KrMEHTOB OTHOCUTENBHO OOCTaBKM 3akasa B
TeyeHune 24 (aBaguaTh YeTbIpe) YacoB C MOMEHTa JOCTaBKU/0XnaaemMon AOCTaBku, Npu 3TOM BO
nsbexaHne  moweHHuvectBa  KnmeHT  obs3yercs  npegoctaBuTb  martepuanbsl €
doTo-/Bugeodukcaumen NnoBpeXaeHnn 3akasa nn6o MHbIX HapyLLeHui
KayecTBa/KOMMMAEKTHOCTU C cobniogeHnem TpeboBaHUM KOHTaKT-LeHTpa (B TOM 4uMcne, HO He
OrpaHMyYMBasiCb, ykasaTb Ha YynakoBKe 3akasa KoMbuHauuu umdcdp n B6yks no TpebosaHMio
oneparopa KOHTakT-UeHTpa, npegoctaBneHve ¢OTO YTUIM3MPOBaAHHOIO 3aka3a/ToBapoB).
Monb3oBatenb 0683yeTca He YHUUYTOXaTb NOBPEXOEHHbIe 3aKas/ToBapbl 40 peLLUEHUS CUTyauun
onepaTopoM KOHTaKT-LeHTpa.

7.3. "Xemuw" Bnpase BepudmumnpoBaTb KnneHta ¢ noMoLLblo HoMepa TenedoHa, ykasaHHOro
npu permctTpaumm, B cnyyae BO3HUKHOBEHUSI COMHEHUN UMW CMOPHbIX CUTyauun, NPeTeH3nn u
Xanobbl or KnueHTa, He npowegwmx BepuduKaumio (Hanpumep, OCYyLLECTBMBLUME
perncTpaumMio  C MNOMOLLBI BMPTyanbHOrO HOMEpa C  MOLUEHHUYECKMMU  LEensamun), K
PacCMOTPEHMIO HE NMPUHMMALOTCS.

7.4. KnueHT cornatlaeTtcd ¢ TeM, YTO BCe YCIyrn NpeaoCTaBnsoTCA «Kak eCTb» U YTo "Xemuw™
He HeceT OTBETCTBEHHOCTb 3a KayecTBO MOCTaBMsSEMbIX TOBAapOB, 3a 3adepkku, cbowm,
HEBEPHYIO UM HECBOEBPEMEHHYIO OOCTaBKy (ocywectensemyto MaptHepamn "XKemuw™ nnu
TpeTbMMn  nuuamu), 3a cbom B paboTe nNnaTeXHbIX CUCTEM, a Takke 3a
HeBbINONHEHWEe/HeHaanexatllee BbIMOSIHEHME MapTHepamu "Kemunw" noXxenaHumm
lMonb3oBatenen, ykasaHHbIX B none «KommeHTapuiny.

7.5. "Xemunw" octaBnget 3a cobon npaBo OTMEHUTb 3aka3d KnveHTa, 3abnoknpoBaTb YYETHYHO
3anncb KnueHta B cryyasix MCNonb30BaHUSA MOCNEAHMM HELEH3YPHOW NEKCUMKN B OOLLEHMU C
KOHTaKT-LEeHTPOM, IMLUOM, ocyullecTBnsiowmum goctaeky, [MaptHepom "XXemuw", rpy6oro,
HEBEXITMBOIO, HEKOPPEKTHOro noBegeHus KnueHTta, HapyweHus TpeboBaHMM HACTOALWEro
CornaweHns, a Takke B cnydyae, korga nosegeHue KnumeHTa cosgaeT yrposy >KU3HW,



CbVI3I/I‘-IeCKOMy nnn ncmxoriormn4eckomy 30opoBbo UMM UMYLLIECTBY YKa3aHHbIX Bbllle JIUL U UX
HpeﬂCTaBMTeﬂeﬂ.

8. 3aknunTenbHble NONOXEHUA

8.1. Hactoswee CornalieHve perynupyetca HopmMaMy [OeNCTBYHLLEro 3aKoHOoAAaTeNbCTBa
Kbipreiackon Pecnybnuku.

8.2. Bce Bo3mMOXxHble cnopbl Mo nosody CornaweHns paspeLlarTcs COorfacHoO HopMam
aencteyrowlero 3akoHogatenoctea Keipreidackon Pecnybnmku.

8.3. lNo Bonpocam, cBA3aHHbIM C ucnonHeHmeMm CornalleHusi, HeobxogMmo obpallaTtbes no
agpecy mectoHaxoxgeHus: Kelpreidckass Pecnybnvka, r. buwkek, yn. bakaea 140, 52-kB,
0OcOO0 “Xannoy AnTwn”, NHH 02705202110215. MNpeTeH3nn 1 xanobbl JOMKHbI HANPaBNATLCS B
NMMCbMEHHOM BMAE MO yKa3aHHOMY aApecy MECTOHAXOXOAEHMS C 06A3aTeNbHbIM MPUIOXKEHNEM
yeka nMbo C ykasaHMeM HoMepa, AaTbl U BPEMEHU 3aKasa, a Takke C yKazaHMeM MOOMMbHOro
TenedoHa ona uenen ngeHtudukauum KnmueHrta n 3akasa.

Yacbl pabotbl — 9.00 4.- 18.00 u.

Yacbl paboThbl KOHTAKT-LEHTpa — KPYrOCyTOYHO.



