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Business Analyst 13 vi tri viéc 1am tiém nang trong thdi dai cong nghé 4.0. Hién nay, IT 1a nhém
nganh thudng xuyén tuyén dung Business Analyst nhat. Céng viéc nay thu hat nhiéu ban tré
b&i mirc lwong Business Analyst hdp dan. Dé tim hiéu rd hon vé nghé Business Analyst, tham
khao ngay bai viét sau day cliia Blog.TopCV dé biét thém chi tiét nhé!



Business Analyst (BA) la gi? Phan loai

Business Analyst |a tén ddy da ctia nghé BA. &' Viét Nam thi vi tri nay con cé tén la goi 1a
“Nhan vién phan tich nghiép vu”. D& két ndi khach hang véi doanh nghiép thi nguei BA ludn 1a
cau ndi & gitra. Ho co trach nhiém 14y yéu cau tir khach hang, sau d6 l1am viéc véi cac bd phan
ndi bd dé giai quyét van dé cu thé.
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Business Analyst job description — M6 ta céng viéc cua Business Analyst

Linh vuc Business Analyst dwoc chia thanh 3 hinh thirc chinh. Ngwdi lam nghé nay c6 thé dam
nhan cac nhiém vy: Management Analyst, Systems Analyst va Data Analyst.

Management Analyst

Vi tri Management Analyst cé vai trd tw van trong mang quan ly. Ho 1 ngudi goi y, phan tich va
dé xuét ra cach cai thién cong viéc hiéu qua. Thong thuworng, Management Analyst tw van cho
doi ngli quan ly vé phong cach va dwéng 16i 1anh dao. Nhiém vy cla ho 13 1am thé nao dé cong
ty quan tri nhan sy t6t nhat ma khong tén nhiéu chi phi.

Systems Analyst

Systems Analyst 14 nhan vién chuyén vé phan tich va thiét ké hé théng ky thuat. Ho giup doanh
nghiép kinh doanh thanh cong thdng qua mdt loat ky thuat Iam viéc hiru ich. Pé tré thanh
System Analyst, ban phai c6 kién thirc chuyén mén tbt. Dac biét 1a hiéu biét vé nhiéu phuong
phap k¥ thuat phtrc tap. Nho vi tri ndy ma cong ty c6 thé cai tién phong cach lam viéc chuyén
nghiép va hién dai hon.




Data Analyst
Nhiém vu cla ngudi lam Data Analyst bao gdm thu thap théng tin va x( ly div liéu. T két qua
thu thap dwoc, ho phai trinh bay cu thé véi khach hang dwéi dang biéu dd, so d6, dd thi...DX
liéu cang chinh xac thi chién lwgc kinh doanh ctia doanh nghiép cang dé thwc hién. Data
Analyst df‘)ng thdi nhan phan tich va nghién ciru xu hwéng thi trwérng. Tir d6, ho hd tro bd phan
Marketing, Truyén théng véi nhirng sb liéu khd quan nhét.
Nghé Business Analyst lam gi?
Thi trwdng bién dong lién tuc khién cong viéc clia Business Analyst khdng ngirng thay déi va
phat trién. Trong cac doanh nghiép luén can Business Analyst. Nganh nghé nay khéng qua
phtrc tap nhwng nhét dinh phai ndm virng 3 buéc sau:
e Bwé&c 1: Trao ddi véi khach hang dé nhan yéu cau cu thé. T d6 phan tich, danh gia va
dé xuét gidi phap phu hop. Hwéng dan so bd vé nhirng thu tuc va gidy to can thiét
e Bwéc 2: Lam viéc véi cac bd phan chuyén mén trong doanh nghiép. Chuyén yéu cau cla
khach hang dén ho. Giam sat qua trinh hoan thanh céng viéc
e Buwéc 3: Gilr lién lac véi khach hang dé kip thoi stra dbi va diéu chinh. Cap nhat tién do
cong viéc dén khach hang theo hé théng nhét dinh
Yéu cau vé ky nang déi v&i véi vi tri Business Analyst Ky nang giao tiép
Nhan vién Business Analyst phai thanh thao k§ ndng giao tiép dé con trao dbi véi khach hang
hiéu qua. Khéng chi giao tiép than thién ma Business Analyst con phai tao sw tin twdng cho
khach hang b&i cach néi chuyén mach lac, di thang vao van dé quan trong. Khéng dwoc quén
nh&c t&i cac chi tiét can thiét, chang han nhw: muc dich dw &n, yéu cau du an, nhixng ndi dung
can slra...Ngoai ra, hay dau tw hoc ngoai ngi¥ dé tw tin hon khi gép khach hang va déi tac quéc
te.
Ky nang cong nghé
Mot Business Analyst nén théng thao k§ ndng céng nghé dé dua ra giai phap hién dai va théng
minh cho doanh nghiép. Ho nén cap nhat loat (rng dung cong nghé méi nhat. Bén canh dé la
kha nang st dung cac platform hién hanh dé tang hiéu qua cong viéc. C6 thé ké ra mot sb ky
ndng cdng nghé quan trong khi lam BA, d6 la: testing phan mém, design hé théng kinh doanh,
k§ nang tim kiém thong tin trén Internet...
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Hiéu rd k§ nang can thiét dé nhan lwong Business Analyst cao
Xem thém: Ky ndng cteng la gi? Top 5 ky ndng cirng quan trong nhéat
Ky nang quan ly
Business Analyst 1a nguoi di tw van vé cach quan tri hiéu qué nén khong thé thiéu kj nang
quan ly. Trong dd, kha nang quan ly dy &n la yéu cau phd bién nhat. B&i mot sb doanh nghiép
chwa biét cach 1ap ké hoach phan phdi dw an cu thé nén rat can thué ngwdi hd trg. Vay nén,
Business Analyst can biét cach x(r Iy van dé logic va biét dw bdo ngan sach chinh xac. Quan
trong nhéat la s& hiru tdm nhin chién lwoc khoa hoc, han ché rii ro xuéng thap nhét.
Ky nang xt ly van dé
Tuy thudc vao nhiéu ly do khac nhau ma cac dw an hay phai thay dbi va chinh stra. Vi I& d0,
nhiém vu ctia Business Analyst chinh la tw van cach x(r Iy vn dé cho doanh nghiép. Phé bién
nhét 1a k§ nang x& ly van dé trong kinh doanh, quang céo, hoat ddng truyén théng. Mudn thanh
thao k§ ndng nay thi Business Analyst phai thwdng xuyén hoc héi kinh nghiém thyc tién. Néu
c6 thé thi nén hoc thém chirng chi vé luat hoc dé tw van chinh xac, khdng sai pham phap luét.
Mdrc lwvong Business Analyst cao khong?
Theo khao sat tir tap chi BALENS thi mirc lwong Business Analyst kha cao. Luwong Business
Analyst linh hoat tuy theo noi tuyén dung va tinh chat cong viéc. Tuy nhién, can lwu y mot sb
diém:

e Phu ni¥ lam nghé Business Analyst thuéng cé thu nhap cao hon nam gigi. Mirc chénh



léch nay roi vao khoang 5%.

e Bang cap cao cé thé dem lai lwong Business Analyst t6t hon. Chénh léch gitra nguwdi hoc
lwe tt v&i ngudi hoc khac chuyén nganh cé thé 1én téi 11%.

e Luwong Business Analyst tang trung binh tir 2,096 USD/nam tuy vao thi gian lam viéc lau
dai.
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Tim hiéu vé mtc lwvong Business Analyst
Con tai Viét Nam, khao sat tr tim kiém viéc lam Business Analyst trén TopCV cho théy:
e Murc lwong Business Analyst trung binh: 15 triéu dong/thang.
e Muc lwong thap nhét: 10 triéu ddng/thang.
e Murc lwong cao nhat: 35 triéu ddng/ thang.
Xem thém: Nhikng céng viéc 6n dinh Iwong cao hang dau tai Viét Nam
Hoc Business Analyst & dau?
Vi Business Analyst thwd'ng dwoc tuyén dung trong Iinh vire IT nén ban tré thwong huéng
nghiép theo hoc tai cac trwdng day vé Coéng nghé thong tin. Vi du nhu:
e Dai hoc Khoa hoc & Cdng nghé
Pai hoc Bach Khoa
Dai hoc FPT
Pai hoc RMIT
Pai hoc Khoa hoc tw nhién



e Hoc vién Cong nghé Bwu chinh Vién théng

e Dai hoc Cong nghé (Pai hoc Quéc gia)

e Trwong Dai Hoc Céng Nghé TP.HCM — HUTECH
Ngoai ra, chirng chi Business Analyst ciing cé thé dwoc cap & cac trung tdm day nghé chuyén
nghiép. Béi twong nao ciing theo hoc dwoc nganh nghé nay, bao gém:

e Sinh vién IT ra trw&ng cé nguyén vong lam Business Analyst

e Sinh vién nganh khac muén chuyén hwéng sang 1am Business Analyst

e Nguoi da di lam trong linh vee IT muén hoc thém vé Business Analyst
Nhin chung, khéng chi nhiing ngudi hoc IT thi méi cé thé tré thanh Business Analyst. Néu ban
c6 dam mé va kinh nghiém nhét dinh thi dirmng ngén ngai tim kiém viéc lam Business Analyst tai
TopCV. Hy vong bai viét vira rbi da cung cdp moi kién thirc quan trong vé cong viéc va mirc
long Business Analyst. DBirng quén truy cap Blog. TopCV.vn dé tham khdo chuyén muc huéng
nghiép twong tw nhée!
Nguén anh: Suu tdm
C6 thé ban quan tam

Lwot xem:
1

XEM THEM CAC THONG TIN KHAC TAI: https://pubgonpc.com/
Bai viét Business Analyst 1a gi? Lwong Business Analyst cao hay thap? da xuét hién dau tién
vao ngay PUBGONPC.COM.

via PUBGONPC.COM
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