Legal

THIS ITINERARY, QUOTE, AND/OR INVOICE, AS APPLICABLE (EACH HEREAFTER REFERRED TO AS
A “TRAVEL RECORD") IS SUBJECT TO THE FOLLOWING TERMS & CONDITIONS. THE
TRAVEL-RELATED PRODUCTS, SERVICES, FARES AND OTHER INFORMATION (THE “TRAVEL
OFFERINGS"”) SET FORTH IN THIS TRAVEL RECORD ARE PROVIDED BY THE SUPPLIERS OF TRAVEL
PRODUCTS AND SERVICES SUCH AS ( WITHOUT LIMITATION) AIRLINES, CRUISE LINE
OPERATORS, TRAVEL INSURERS, HOTELS, CAR RENTAL OPERATORS, AND LOCAL GROUND
OPERATORS (IN EACH CASE A “SUPPLIER” AND COLLECTIVELY THE “SUPPLIERS"). PLEASE READ
AND ENSURE YOU UNDERSTAND THESE TERMS & CONDITIONS WHEN CONSIDERING THE
TRAVEL OFFERINGS. EACH TRAVEL OFFERING IS SUBJECT TO ADDITIONAL TERMS AND
CONDITIONS IMPOSED BY THE APPLICABLE SUPPLIER OF SUCH TRAVEL OFFERING, WHICH MAY
VARY FROM THESE TERMS & CONDITIONS. IT IS YOUR RESPONSIBILITY TO READ AND
UNDERSTAND THE SUPPLIER'S TERMS AND CONDITIONS RESPECTING ANY TRAVEL OFFERING.

Travel Offerings

YOUR TRAVEL AGENCY AS IDENTIFIED ON THE FIRST PAGE OF YOUR TRAVEL RECORD
(HEREAFTER THE “YOUR TRAVEL AGENCY” OR “WE") USES ALL REASONABLE EFFORTS TO
ENSURE THAT THE TRAVEL OFFERING CONTENT SET OUT IN THIS TRAVEL RECORD IS COMPLETE
AND CURRENT. HOWEVER, YOUR TRAVEL AGENCY IS NOT RESPONSIBLE FOR ERRORS,
INACCURACIES OR OMISSIONS THAT MAY RELATE TO PRICE, PRODUCT OR SERVICE
DESCRIPTIONS OR TO AVAILABILITY DUE TO THE TRANSFER OF SUPPLIERS" INFORMATION
FROM THIRD PARTIES, OR DUE TO TECHNICAL OR HUMAN ERROR. YOUR TRAVEL AGENCY
RESERVES THE RIGHT TO CORRECT ANY ERROR, INACCURACY OR OMISSION OR TO CHANGE OR
UPDATE THE TRAVEL RECORD.

YOUR TRAVEL AGENCY IS ACTING AS AN AGENT FOR THE SUPPLIERS. WE DO NOT OWN,
MANAGE, OPERATE OR CONTROL ANY SUPPLIER, ANY SUPPLIER'S PRODUCTS OR SERVICES
INCLUDING WITHOUT LIMITATION, CRUISE SHIPS, AIRCRAFTS, LOCAL GROUND OPERATIONS
OR OTHER PRODUCTS OR SERVICES IN REGARD TO THE TRAVEL OFFERINGS. YOUR TRAVEL
AGENCY DOES NOT GUARANTEE ANY SUPPLIER'S RATES, BOOKINGS, RESERVATIONS,
CONNECTIONS, SCHEDULING OR PROTECTION OF PERSONAL BELONGINGS. WE ASSUME NO
RESPONSIBILITY FOR OVERBOOKING, CANCELLATION, OR DELAYS RELATED TO THE SUPPLIERS.
YOUR TRAVEL AGENCY IS NOT RESPONSIBLE FOR ANY ACTION, INACTION, BREACH OF
CONTRACT, ERROR OR OMISSION ON THE PART OF THE SUPPLIERS RELATING TO A BOOKING
THAT YOU DECIDE TO MAKE AND WHICH RESULTS IN ANY LOSS, DAMAGE, DELAY,
INCONVENIENCE, INJURY OR DEATH TO YOU OR YOUR TRAVEL COMPANIONS, WHETHER
RESULTING FROM, BUT NOT LIMITED TO, ACTS OF GOD OR FORCE MAJEURE, ILLNESS, DISEASE,
ACTS OF WAR OR CIVIL UNREST, INSURRECTION OR REVOLT, ANIMALS, STRIKES OR OTHER
LABOR ACTIVITIES, CRIMINAL OR TERRORIST ACTIVITIES OF ANY KIND, OVERBOOKING OR



DOWNGRADING OF ACCOMMODATIONS OR SERVICES, MECHANICAL OR OTHER FAILURE OF
AIRPLANES, SHIPS OR OTHER MEANS OF TRANSPORTATION, OR FOR ANY FAILURE OF ANY
TRANSPORTATION MECHANISM TO ARRIVE OR DEPART ON TIME. YOU UNDERSTAND THAT
YOUR LEGAL RECOURSE IS AGAINST THE SPECIFIC SUPPLIER NOT YOUR TRAVEL AGENCY. ALSO
BE ADVISED THAT CERTAIN FOREIGN FACILITIES SUCH AS AIR-CONDITIONING SYSTEMS IN
PUBLIC PLACES, AIR CRAFT, HOTELS AND MOTOR COACHES MAY NOT BE UP TO U.S.
STANDARDS. IF DUE TO WEATHER, FLIGHT SCHEDULES OR OTHER UNCONTROLLABLE FACTORS
YOU ARE REQUIRED TO SPEND ADDITIONAL NIGHT(S), YOU WILL BE RESPONSIBLE FOR YOUR
OWN HOTEL, TRANSFERS AND MEAL COSTS. BAGGAGE IS ENTIRELY AT THE OWNER'S RISK.

IF YOU ARE A UNITED STATES TRAVELER, FOR INFORMATION CONCERNING POSSIBLE DANGERS
AT INTERNATIONAL DESTINATIONS, CONTACT THE TRAVEL ADVISORY SECTION OF THE U.S.
STATE DEPARTMENT (202) 6475225. FOR MEDICAL INFORMATION, CALL THE PUBLIC HEALTH
SERVICE (404) 332-4559. BY EMBARKING UPON YOUR TRAVEL, YOU VOLUNTARILY ASSUME ALL
RISKS INVOLVED IN SUCH TRAVEL, WHETHER EXPECTED OR UNEXPECTED. YOU ARE HEREBY
WARNED OF SUCH RISKS, AND IS ADVISED TO OBTAIN APPROPRIATE INSURANCE COVERAGE
AGAINST THEM. YOU SHOULD READ GOVERNMENT-ISSUED TRAVEL PROHIBITIONS, WARNINGS,
ANNOUNCEMENTS AND ADVISORIES BEFORE BOOKING [INTERNATIONAL TRAVEL. THIS
INFORMATION CAN BE OBTAINED FROM WWW.STATE.GOV, WWW.TSA.GOV, WWW.DOT.GOV,
WWW.FAA.GOV, WWW.CDC.GOV, WWW.TREAS.GOV/OFACAND WWW.CUSTOMS.GOV.

IN THE EVENT THAT PAYMENT HAS BEEN MADE TO YOUR TRAVEL AGENCY BY CREDIT CARD,
YOU AGREE THAT YOU WILL NOT SEEK TO CHARGE BACK YOUR PAYMENT TO YOUR TRAVEL
AGENCY. IF YOUR TRAVEL AGENCY INCURS ANY COSTS, INCLUDING BUT NOT LIMITED TO
ATTORNEYS' FEES, TO RECOVER ANY PAYMENTS CHARGED BACK BY YOUR CREDIT CARD
COMPANY, YOU AGREE THAT YOU WILL BE LIABLE FOR THESE COSTS. IF THE CREDIT CARD IS
DECLINED, YOU GUARANTEE THAT YOU WILL SETTLE ANY AMOUNTS OWING TO YOUR TRAVEL
AGENCY VIA MONEY ORDER OR CASH IMMEDIATELY.

Fees, Taxes, etc.

YOUR TRAVEL AGENCY CHARGES APPLICABLE SALES, FEDERAL, STATE, VAT OR PROVINCIAL TAX,
SERVICE FEES AND SURCHARGES FOR TRAVEL OFFERING PURCHASES. ALL CURRENCY OF ALL
PRICES LISTED IN THIS TRAVEL RECORD ARE SET OUT CLEARLY IN THE TRAVEL RECORD AND ALL
CHARGES WILL BE PROCESSED IN SUCH CURRENCY UNLESS OTHERWISE NOTED. ADDITIONAL
TAXES AND SURCHARGES (INCLUDING CARRIER IMPOSED SURCHARGES) THAT CANNOT BE
PRE-COLLECTED MAY BE CHARGED LOCALLY BY HOTELS, GROUND OPERATORS AND OTHER
SUPPLIERS.

SUPPLIERS MAY CHARGE A FEE FOR ANY CANCELLATION OR MODIFICATION TO YOUR BOOKED
TRAVEL OFFERING. MOST TRAVEL BOOKINGS ARE NON-REFUNDABLE AND CANCELLED
BOOKINGS WILL INCUR CHARGES. THESE CHARGES CAN BE UP TO 100% OF THE COST OF THE
BOOKING, WHETHER OR NOT YOUR TRAVEL HAS COMMENCED. PLEASE REFER TO THE
SUPPLIER'S TERMS AND CONDITIONS FOR MORE INFORMATION. WHERE YOUR TRAVEL AGENCY



INCURS ANY LIABILITY FOR A CANCELLATION OR CHARGE FOR ANY BOOKING WHICH YOU
CANCELLED OR CHANGED, YOU AGREE TO INDEMNIFY US FOR THAT FEE OR CHARGE. YOUR
TRAVEL AGENCY ALSO RESERVES THE RIGHT TO CHARGE PROCESSING FEES IN THE EVENT OF
CHANGES, CANCELLATIONS AND OTHER SERVICES.

Quotes

IF THIS TRAVEL RECORD IS A QUOTE OR ITINERARY AND NOT A INVOICE, ALL RESERVATIONS
AND PRICES LISTED IN THIS QUOTE ARE SUBJECT TO AVAILABILITY AND CONFIRMATION, AND
SUCH CONFIRMATION WILL NOT BE MADE UNTIL WE RECEIVE, DEPENDING UPON THE TYPE OF
TRAVEL SERVICES, EITHER YOUR INITIAL DEPOSIT (IN THE CASE OF CERTAIN CRUISES, FOR
EXAMPLE) OR FULL PAYMENT (IN THE CASE OF INSURANCE AND CERTAIN AIR TICKETS, FOR
EXAMPLE) AND WE ISSUE TO YOU AN INVOICE CONFIRMING THAT A BOOKING HAS BEEN
MADE. SHOULD THE ACTUAL PRICE DIFFER FROM THE PRICE LISTED IN THIS QUOTE, YOUR
TRAVEL AGENCY WILL NOTIFY YOU BY E-MAIL WITHIN HOURS OF MAKING THE PURCHASE. IF
SUCH NOTIFICATION IS SENT TO YOU, THE SALE WILL BE TERMINATED UNLESS YOU PROMPTLY
REPLY BY E-MAIL WITH CONFIRMATION OF YOUR INTENTION TO MAKE THE PURCHASE AT THE
ACTUAL PRICE.

Limitations

NO REPRESENTATION, WARRANTY OR GUARANTEE IS MADE () REGARDING THE ACCEPTANCE
OF ANY RESERVATION FOR A TRAVEL OFFERING; (II) THAT YOU WILL RECEIVE THE LOWEST
AVAILABLE PRICE FOR A TRAVEL OFFERING; OR (lll) REGARDING THE AVAILABILITY OF THE
TRAVEL OFFERINGS.

Cruise Travel Offerings

e REQUIRED TRAVEL DOCUMENTATION

ALL PASSENGERS MUST HAVE A VALID PASSPORT WHEN BOARDING THE SHIP, EVEN IF
YOUR CRUISE INCLUDES ONLY DOMESTIC DESTINATIONS. IF YOUR CRUISE IS AN
INTERNATIONAL SAILING, THE COUNTRIES YOU VISIT WILL ALSO REQUIRE PROOF OF
CITIZENSHIP. WE STRONGLY RECOMMEND BRINGING A VALID PASSPORT AS THIS IS THE
ONLY FORM OF IDENTIFICATION ACCEPTED BY MOST COUNTRIES. INTERNATIONAL
TRAVEL BY US CITIZENS REQUIRES A US PASSPORT THAT IS VALID FOR AT LEAST 6
MONTHS BEYOND THE RETURN TRAVEL DATE.

ADDITIONALLY, SOME COUNTRIES REQUIRE TRAVEL VISAS. YOU WILL NEED BOTH A
TRAVEL VISA AND A PASSPORT IF YOUR CRUISE DEPARTS FROM OR VISITS A PORT OF



CALL THAT REQUIRES A VISA. YOU ARE RESPONSIBLE FOR ACQUIRING THE NECESSARY
VISAS. TRAVEL VISA APPLICATIONS AND APPROVALS CAN TAKE SIGNIFICANT TIME TO
PROCESS SO YOU SHOULD APPLY FOR YOUR TRAVEL VISA AS SOON AS POSSIBLE. IF
YOUR CRUISE DEPARTS FROM OR VISITS A PORT OF CALL THAT REQUIRES A VISA YOU
MUST HAVE A VALID PASSPORT FOR YOUR TRIP. CONTACT YOUR CONSULATE FOR
SPECIFIC REQUIREMENTS. ANY FINES, PENALTIES, PAYMENTS OR EXPENDITURES
INCURRED AS A RESULT OF SUCH DOCUMENTS NOT MEETING THE REQUIREMENTS OF
THOSE AUTHORITIES WILL BE YOUR SOLE RESPONSIBILITY.

IT IS YOUR RESPONSIBILITY TO CHECK ALL REQUIRED DOCUMENTS AS REQUIREMENTS
ARE SUBJECT TO CHANGE AND DIFFER FOR VARIOUS ITINERARIES. TO LEARN ABOUT
VISA REQUIREMENTS, OR TO PURCHASE A PASSPORT OR VISA, VISIT THE CIBT WEB SITE
AT HTTP://WWW.US.CIBT.COM/ FOR US CITIZENS, THE FOREIGN AFFAIRS AND
INTERNATIONAL TRADE CANADA WEBSITE AT HTTP://WWW.VOYAGE.GC.CA/ FOR
CANADIAN CITIZENS, OR YOUR LOCAL CONSULATE FOR NON US OR CANADIAN
CITIZENS.

TRAVELING WITH CHILDREN

ALL PASSENGERS IN YOUR CRUISE CABIN MUST BE 6 MONTHS OR OLDER, HOWEVER
THE MINIMUM AGE MAY BE 12 MONTHS ON SELECT SAILINGS. PLEASE CHECK WITH
YOUR TRAVEL AGENCY TRAVEL CONSULTANT AT THE ADDRESS INDICATED ABOVE IF
YOUR CHILD WILL BE BETWEEN 6-12 MONTHS ON THE DAY OF THE CRUISE DEPARTURE.

CERTAIN CRUISE LINES REQUIRE THAT PASSENGERS YOUNGER THAN 21 YEARS OLD BE
ACCOMPANIED BY AN ADULT 21 OR OLDER IN THE SAME CABIN. YOU MAY NEED TO
SHOW PROOF OF AGE WHEN BOARDING THE SHIP. FOR MORE INFORMATION ON
TRAVELING WITH CHILDREN PLEASE SEE THE CRUISE LINE'S GENERAL CONDITIONS,
RULES AND REGULATIONS FOR DETAILS.

IF YOU ARE TRAVELING WITH A CHILD YOUNGER THAN 21 AND BOTH PARENTS ARE NOT
TRAVELING, THE CRUISE LINE MAY REQUIRE YOU TO PROVIDE A NOTARIZED LETTER
FROM THEIR CHILDREN PERMISSION TO TRAVEL. ADDITIONALLY, MANY COUNTRIES
HAVE THEIR OWN REQUIREMENTS FOR CHILDREN TRAVELING WITHOUT PARENTS. FOR
MORE INFORMATION VISIT THE CIBT WEB SITE AT HTTP://WWW.US.CIBT.COM/ FOR US
CITIZENS, THE FOREIGN AFFAIRS AND INTERNATIONAL TRADE CANADA WEBSITE AT
HTTP://WWW.VOYAGE.GC.CA/ FOR CANADIAN CITIZENS, OR YOUR LOCAL CONSULATE
FOR NON US OR CANADIAN CITIZENS.

PREGNANT WOMEN

PREGNANT WOMEN IN THEIR THIRD TRIMESTER (24 WEEKS OR GREATER) AT THE TIME
OF TRAVEL ARE NOT ALLOWED TO TRAVEL ON A CRUISE.



Air Travel and Other General Travel Offerings

o REQUIRED TRAVEL DOCUMENTATION

ALL REFERENCE TO AIRCRAFT DEPARTURE TIMES SET OUT IN THIS TRAVEL RECORD ARE
FOR YOUR GUIDANCE AND ARE SUBJECT BY AMENDMENT BY THE SUPPLIERS PRIOR TO
ACTUAL BOOKING. IT ISN'T UNTIL FULL PAYMENT HAS BEEN MADE AND YOUR
ITINERARY HAS BEEN TICKETED THAT PRICE AND AVAILABILITY OF FLIGHTS ARE
CONFIRMED. YOU MUST CHECK YOUR ITINERARY AT EACH STAGE OF THE COMPLETION
OF THE BOOKING WITH THE SUPPLIER(S) TO ENSURE THAT YOU HAVE THE CORRECT
FLIGHT TIMES AND DATES. IT IS POSSIBLE THAT CHANGES TO FLIGHT TIMES WILL
OCCUR EVEN AFTER TICKETS HAVE BEEN ISSUED; IN SUCH CASES YOU WILL BE ADVISED
OF SUCH CHANGES PRIOR TO DEPARTURE DIRECTLY BY THE AIRLINE OR BY YOUR
TRAVEL AGENCY.

ALL AIRLINE TICKETS MUST BE ISSUED IN THE NAME OF THE PASSPORT/PHOTO
IDENTITY HOLDER. AN INCORRECT NAME ON A BOOKING MAY RESULT IN AN INABILITY
TO USE THAT BOOKING AND THE BOOKING BEING CANCELLED AT THE TRAVELER'S
EXPENSE. ANY ERRORS IN NAMES, DATES AND TIMINGS MAY RESULT IN AN INABILITY
TO USE THAT BOOKING AND THE BOOKING BEING CANCELLED. ANY ERRORS IN NAMES,
DATES AND TIMINGS ON YOUR DOCUMENTATION WILL BE YOUR RESPONSIBILITY IF
NOT ADVISED AT THE TIME OF BOOKING.

AIRLINES MAY CHARGE ADDITIONAL FEES FOR CHECKED BAGGAGE, ADVANCED SEAT
SELECTION, OR OTHER OPTIONAL SERVICES. CHANGES REQUESTED BY YOU AFTER
TICKETING WILL ALSO RESULT IN AIRLINE IMPOSED SERVICE FEES AS WELL AS POSSIBLE
AIRFARE INCREASES. THESE FEES AND ANY ASSOCIATED TAXES WILL BE PASSED ON TO
YOU. CHANGES SUBJECT TO FEES AND ASSOCIATED TAXES MAY INCLUDE WITHOUT
LIMITATION, CHANGES IN CARRIER(S) FLIGHT(S), TIME(S) OR ROUTING(S). MOST
DISCOUNT AND PROMOTIONAL AIRFARES INVOLVE CERTAIN RESTRICTIONS; FOR
INSTANCE, A CHANGE IN CARRIER(S) FLIGHT(S), TIME(S) OR ROUTING(S) MAY RESULT IN
AN AIR CARRIER DEMANDING A FULL FARE. PLEASE READ THE COMPLETE PENALTY
RULES FOR CHANGES AND CANCELLATIONS APPLICABLE TO THIS FARE BY VISITING THE
WEBSITE OF THE AIRLINE SUPPLIER IDENTIFIED UNDER THE ‘FLIGHT DETAILS' SECTION
ABOVE. YOU MAY WISH TO OBTAIN AGENCY OR AIRLINE SUPPLIER ASSISTANCE BEFORE
MAKING CHANGES. ADDITIONAL CHARGES MAY APPLY.

TRAVEL DOCUMENTS INCLUDE, WITHOUT LIMITATION, AIRLINE TICKETS, CRUISE LINE
TICKETS, HOTEL VOUCHERS, TOUR VOUCHERS OR ANY OTHER DOCUMENT (WHETHER
IN ELECTRONIC FORM OR OTHERWISE) THAT ARE USED TO CONFIRM AN ARRANGEMENT
WITH A SUPPLIER. TRAVEL DOCUMENTS WILL BE ISSUED ONCE APPROPRIATE PAYMENT
IS MADE (AS NOTED ABOVE). IN ADDITION TO AIRLINE TRAVEL DOCUMENTS, OTHER
TRAVEL DOCUMENTS MAY ALSO BE SUBJECT TO CERTAIN CONDITIONS AND/OR
RESTRICTIONS SUCH AS, BUT NOT LIMITED TO, BEING NONREFUNDABLE,
NON-DATE-CHANGEABLE, AND SUBJECT TO CANCELLATION AND/OR AMENDMENT FEES.
TRAVEL DOCUMENTS CANNOT BE TRANSFERRED TO ANOTHER PERSON TO USE. IT IS



YOUR RESPONSIBILITY TO REVIEW THE APPLICABLE TRAVEL DOCUMENTS' TERMS AND
CONDITIONS CAREFULLY.

FOR AIR TRAVEL, ALL PASSENGERS ARE ASKED TO CHECK-IN AT LEAST 2 HOURS FOR
DOMESTIC AND 3 HOURS FOR INTERNATIONAL PRIOR TO THE SCHEDULED TIME OF
DEPARTURE OF THEIR FLIGHT DUE TO ENHANCED SECURITY MEASURES. WE ALSO
RECOMMEND ON-LINE CHECK-IN THAT IS AVAILABLE WITH MOST AIRLINES AT LEAST 12
HOURS PRIOR TO DEPARTURE. ALL TRAVELERS MUST BE PRESENT WITH THEIR
BOARDING DOCUMENTS, GOVERNMENT ISSUED IDENTIFICATION, PASSPORTS AND
VISAS NECESSARY FOR THE DESTINATION. ANY PASSENGER ARRIVING LATE FOR
CHECK-IN WILL BE DENIED BOARDING. IT IS YOUR RESPONSIBILITY TO VERIFY CHECK-IN
TIMES WITH YOUR AIR CARRIER SUPPLIER BY VISITING YOUR AIR CARRIER SUPPLIER'S
WEBSITE OR CONTACTING THE AIR CARRIER SUPPLIER 24 HOURS PRIOR TO YOUR
FLIGHT.

YOUR TRAVEL AGENCY RECOMMENDS THAT YOU RECONFIRM THE USE AND TIME OF
FLIGHTS AT LEAST 24 HOURS FOR DOMESTIC AND 72 HOURS FOR INTERNATIONAL.
SOME AIRLINES WILL HAVE SCHEDULE CHANGES AND YOUR FLIGHT TIME MAY DIFFER
TO WHAT IS STATED ON YOUR ITINERARY. WE ARE NOT RESPONSIBLE FOR SCHEDULE
CHANGES. FAILURE TO USE ANY RESERVATIONS MAY RESULT IN AUTOMATIC
CANCELLATION OF ALL CONTINUING AND RETURN RESERVATIONS. MOST DISCOUNT
FARES INVOLVE CERTAIN RESTRICTIONS. IF YOU INTEND TO CANCEL YOUR
RESERVATION, PLEASE CANCEL YOUR RESERVATION PRIOR TO FLIGHT TIME OR AIR
TICKET WILL HAVE NO VALUE.

IT IS YOUR RESPONSIBILITY TO ENSURE YOU ARE AWARE OF ANY HEALTH
REQUIREMENTS FOR YOUR TRAVEL DESTINATIONS AND TO ENSURE THAT YOU CARRY
ALL NECESSARY VACCINATION DOCUMENTATION. PLEASE ADVISE YOUR TRAVEL
CONSULTANT OF ANY SPECIAL REQUIREMENTS YOU MAY HAVE, FOR EXAMPLE, SPECIAL
MEALS, MEDICAL REQUIREMENTS AND SO ON.

SOME COUNTRIES REQUIRE INSECTICIDE SPRAYING OF AIRCRAFT PRIOR TO A FLIGHT OR
WHILE YOU ARE ON THE AIRCRAFT. PLEASE SEE THE DEPARTMENT OF TRANSPORT
DISINFECTION WEBSITE FOR MORE INFORMATION.

SUPPLIERS TYPICALLY RESERVE THE RIGHT TO REFUSE SERVICE TO TRAVELERS AT THEIR
SOLE DISCRETION AND INCLUDING WITHOUT LIMITATION IF THE TRAVELER: LACKS
PROPER DOCUMENTATION FOR THE COUNTRY OF DESTINATION; HAS A CONTAGIOUS
DISEASE; IS UNDER THE INFLUENCE OF ALCOHOL, DRUGS OR NARCOTICS; AND/OR
MANIFESTS DISRUPTIVE AND/OR UNRULY BEHAVIOR. YOUR TRAVEL AGENCY ASSUMES
NO LIABILITY FOR THE ACTS OF THE SUPPLIERS IN REFUSING SERVICE.

BE PREPARED TO PRESENT A GOVERNMENT ISSUED PHOTO IDENTIFICATION AT THE
AIRLINE SUPPLIER'S TICKET COUNTER. FOR INTERNATIONAL FLIGHTS, A GOVERNMENT
ISSUED PASSPORT THAT IS VALID FOR AT LEAST 6 MONTHS BEYOND THE RETURN
TRAVEL DATE IS TYPICALLY REQUIRED. ADDITIONALLY, SOME COUNTRIES REQUIRE
TRAVEL VISAS. YOU WILL NEED BOTH A TRAVEL VISA AND A PASSPORT IF YOUR
AIRCRAFT DEPARTS FROM OR ARRIVES AT A DESTINATION THAT REQUIRES A VISA. YOU



ARE RESPONSIBLE FOR CONFIRMING WITH THE REPRESENTATIVE GOVERNMENT
AGENCY OF THE COUNTRY TO WHICH YOU ARE TRAVELING, THE REQUIREMENTS FOR
AND FOR OBTAINING VISAS AND/OR OTHER REQUIREMENTS FOR ADMISSION TO YOUR
DESTINATION. TRAVEL VISA APPLICATIONS AND APPROVALS CAN TAKE SIGNIFICANT
TIME TO PROCESS SO YOU SHOULD APPLY FOR YOUR TRAVEL VISA AS SOON AS
POSSIBLE. IF YOUR AIRCRAFT DEPARTS FROM OR ARRIVES AT A DESTINATION THAT
REQUIRES A TRAVEL VISA YOU MUST HAVE A VALID PASSPORT FOR YOUR TRIP.
CONTACT YOUR CONSULATE FOR SPECIFIC REQUIREMENTS. IMMIGRATION
AUTHORITIES HAVE THE SOLE DISCRETION TO DENY ENTRY EVEN WHEN THE RELEVANT
DOCUMENTATION IS PROVIDED. A TRAVELER WITH CRIMINAL HISTORY MAY BE DENIED
ENTRY. ANY FINES, PENALTIES, PAYMENTS OR EXPENDITURES INCURRED AS A RESULT
OF SUCH DOCUMENTS NOT MEETING THE REQUIREMENTS OF THOSE AUTHORITIES
WILL BE YOUR SOLE RESPONSIBILITY. IT IS YOUR RESPONSIBILITY TO ENSURE THAT YOU
HAVE VALID TRAVEL DOCUMENTATION, INCLUDING BUT NOT LIMITED TO PASSPORTS
AND VISAS, WHICH MEET THE REQUIREMENTS OF IMMIGRATION AND OTHER
GOVERNMENT AUTHORITIES AT EVERY DESTINATION. FOR MORE INFORMATION VISIT
THE CIBT WEB SITE AT HTTP://WWW.US.CIBT.COM/ FOR US CITIZENS, THE FOREIGN
AFFAIRS AND INTERNATIONAL TRADE CANADA WEBSITE AT
HTTP://WWW.VOYAGE.GC.CA/ FOR CANADIAN CITIZENS, OR YOUR LOCAL CONSULATE
FOR NON US OR CANADIAN CITIZENS.

o TRAVELING WITH CHILDREN

WHETHER TRAVELLING ALONE OR ACCOMPANIED BY AN ADULT, EACH CHILD MUST
TRAVEL WITH HIS/HER OWN TRAVEL DOCUMENTS, A PASSPORT AND APPROPRIATE
VISA, PLUS SUPPORTING DOCUMENTATION: I.E. BIRTH CERTIFICATE SHOWING THE
NAMES OF BOTH PARENTS AND/OR LEGAL DOCUMENTS PERTAINING TO CUSTODY.

AN ADULT TRAVELLING WITH MINOR CHILDREN IS STRONGLY ADVISED TO HOLD A
NOTARIZED LETTER OF TRAVEL CONSENT SIGNED BY OTHER PARENT(S) OR
GUARDIAN(S) WITH LEGAL CUSTODY. THE LETTER MUST INCLUDE THE SIGNOR'S
ADDRESS, PHONE DETAILS, AND AUTHORIZATION TO TRAVEL, THE DESTINATION AND
LENGTH OF STAY. IF A PARENT/GUARDIAN IS DIVORCED OR DECEASED, A CUSTODY
DOCUMENT OR DEATH CERTIFICATE IS REQUIRED. FOR UNACCOMPANIED MINORS
TRAVELLING, DETAILS OF THE PERSON WHO IS RESPONSIBLE FOR MEETING THE MINOR
AT THE DESTINATION WILL ALSO BE REQUIRED. IT IS YOUR RESPONSIBILITY TO OBTAIN
ALL DOCUMENTS INCLUDING THOSE FOR INFANTS AND CHILDREN REQUIRED BY
RELEVANT GOVERNMENT AUTHORITIES OF THE COUNTRY YOU'RE VISITING.

MANY COUNTRIES HAVE THEIR OWN REQUIREMENTS FOR CHILDREN TRAVELING
WITHOUT PARENTS. SOME COUNTRIES HAVE VERY SPECIFIC REGULATIONS REGARDING
CASES WHERE ONLY ONE PARENT IS TRAVELLING WITH A CHILD. WE RECOMMEND YOU
OBTAIN INFORMATION FROM THE CONSULATE OF DESTINATION. FOR MORE
INFORMATION VISIT THE CIBT WEB SITE AT HTTP://WWW.US.CIBT.COM/ FOR US
CITIZENS, THE FOREIGN AFFAIRS AND INTERNATIONAL TRADE CANADA WEBSITE AT
HTTP://WWW.VOYAGE.GC.CA/ FOR CANADIAN CITIZENS, OR YOUR LOCAL CONSULATE
FOR NON US OR CANADIAN CITIZENS.



AIRLINE BANKRUPTCIES

IF AN AIRLINE DECLARES BANKRUPTCY, IT IS NOT OBLIGATED TO CARRY YOU OR TO
REFUND TICKETS ISSUED BEFORE THE BANKRUPTCY. TRAVEL AGENTS ARE NOT
ALLOWED TO REFUND TICKETS ON AIRLINES WHICH HAVE DECLARED BANKRUPTCY.
MONEY GIVEN TO A TRAVEL AGENT IMMEDIATELY BECOMES PROPERTY OF THE
AIRLINES. IF AN AIRLINE DECLARES BANKRUPTCY, IT MIGHT CONTINUE SERVICE, LIMIT
SERVICE, OR STOP COMPLETELY. OTHER AIRLINES MIGHT ACCEPT PASSENGERS UNDER
LIMITED CIRCUMSTANCES OR MAY REFUSE TO ACCEPT ANY PASSENGERS FROM THE
DEFAULTED CARRIER. THERE ARE TRAVEL INSURANCE PLANS AVAILABLE FOR
PASSENGERS TO PROTECT THEMSELVES IN CASE OF AIRLINE BANKRUPTCIES. PLEASE
CONTACT YOUR TRAVEL AGENCY FOR MORE DETAILS.

General Travel Offerings

YOUR RESPONSIBILITIE

YOU ASSUME FULL RESPONSIBILITY FOR, AND HEREBY RELEASE YOUR TRAVEL AGENCY
FROM, ANY DUTY OF CHECKING OR VERIFYING ANY PASSPORT, VISA, VACCINATION OR
OTHER ENTRY REQUIREMENTS FOR CHOSEN DESTINATIONS. NOTE THAT ENTRY TO
ANOTHER COUNTRY MAY BE REFUSED EVEN IF THE REQUIRED INFORMATION AND
TRAVEL DOCUMENTS ARE COMPLETE. YOU ARE ALSO FULLY RESPONSIBLE FOR
VERIFYING ALL SAFETY AND SECURITY CONDITIONS FOR EACH DESTINATION. YOU
AGREE THAT YOUR TRAVEL AGENCY IS NOT RESPONSIBLE FOR ANY POTENTIAL RISKS
AND HAZARDS ASSOCIATED WITH TRAVEL TO DESTINATIONS LISTED IN THE TRAVEL
OFFERINGS. WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, YOUR TRAVEL
AGENCY ASSUMES NO RESPONSIBILITY FOR STANDARDS OF HYGIENE, CUISINE,
SANITATION, MEDICAL TREATMENT, OR TELECOMMUNICATIONS SERVICES. NOR IS
YOUR TRAVEL AGENCY RESPONSIBLE FOR ANY POLITICAL INSTABILITY, TERRORIST
ACTIVITY, WAR, SOCIAL OR LABOR UNREST, CIVIL DISTURBANCES, ARBITRARY CHANGES
IN GOVERNMENT POLICIES, LOCAL LAWS OR CUSTOMS, CLIMATIC CONDITIONS,
METHODS OF CONDUCTING BUSINESS, MILITARY ACTIVITY OR EMERGENCY
EVACUATION METHODS. BY EMBARKING ON TRAVEL UTILIZING INFORMATION
CONTAINED IN THIS TRAVEL RECORD YOU VOLUNTARILY ASSUME THE RISKS
ASSOCIATED WITH SUCH TRAVEL.

BAGGAGE AND INSURANCE

YOUR TRAVEL AGENCY SHALL NOT BE RESPONSIBLE FOR ANY DAMAGE TO OR LOSS OF
LUGGAGE OR PERSONAL ITEMS. YOUR TRAVEL AGENCY STRONGLY RECOMMENDS THE
PURCHASE OF TRAVEL INSURANCE. THERE ARE DIFFERENT TYPES OF BAGGAGE,
MEDICAL, OR TRIP CANCELLATION INSURANCE THAT MAY BE AVAILABLE TO YOU.
HOWEVER, INSURANCE COVERAGE MAY NOT COVER PRE-EXISTING CONDITIONS AND
MAY HAVE OTHER RESTRICTIONS AND EXCLUSIONS. CONSULT YOUR INSURANCE
CARRIER DIRECT FOR DETAILS. FURTHER, TRIP INSURANCE OR WAIVERS PROVIDED BY



THE SUPPLIER MAY NOT PROVIDE INSOLVENCY COVERAGE. ALL INCIDENTS OF
DAMAGED, LOST OR STOLEN LUGGAGE SHOULD BE REPORTED IN WRITING DIRECTLY
TO YOUR INSURANCE COMPANY. PRIOR TO BOOKING YOUR TRAVEL OFFERING, YOU
SHOULD CONTACT THE APPLICABLE SUPPLIER OR VISIT THEIR WEBSITE TO DETERMINE
MAXIMUM LUGGAGE AND CARRY-ON REQUIREMENTS AND ANY CHARGES THAT
SUPPLIER MAY APPLY TO TRAVELLING WITH EXCESS LUGGAGE.

Hotels

HOTELS ARE USUALLY CONFIRMED ON A GUARANTEED PAYMENT BASIS. IF YOU CANCEL OR
CHANGE PLANS, PLEASE NOTIFY YOUR HOTEL(S) WITHIN THE TIME PERIOD SPECIFIED BY THAT
HOTEL. RULES MAY VARY BY PROPERTY.

Tour/Package

TOUR/PACKAGE PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE DUE TO CURRENCY
FLUCTUATIONS, TARIFF CHANGES OR INCREASE IN OPERATIONAL COSTS. IN ADDITION, GROUP
TOURS/PACKAGES ARE BASED ON A MINIMUM NUMBER OF PASSENGERS TRAVELING: IF THE
NUMBER OF PASSENGERS FALLS BELOW THE MINIMUM REQUIRED, A SURCHARGE MAY BE
IMPOSED ON ALL PASSENGERS.

Insurance

IFF TRAVEL INSURANCE IS NOT INCLUDED ON THIS ITINERARY, YOUR AGENT MAY HAVE
ARRANGED INSURANCE FOR YOU DIRECTLY WITH AN INSURANCE PROVIDER OR
RECOMMENDED THAT YOU OBTAIN TRIP CANCELLATION INSURANCE AND MEDICAL
INSURANCE FOR YOURSELF.

General

CLIENTS LOCATED IN CALIFORNIA: IN THE EVENT OF YOUR TRAVEL AGENCY'S OR A SUPPLIER'S
DEFAULT, YOU MAY BE ELIGIBLE FOR A REFUND OF UP TO $15,000 FROM THE CALIFORNIA
TRAVEL CONSUMER RESTITUTION FUND. IF YOU WERE LOCATED IN CALIFORNIA AT THE TIME
OF YOUR PURCHASE, YOU HAVE A RIGHT TO MAKE A CLAIM AGAINST THE FUND FOR A REFUND
OF ANY MONEY PAID TO YOUR TRAVEL AGENCY THAT IS DUE BECAUSE OF YOUR TRAVEL
AGENCY'S OR THE SUPPLIER'S BANKRUPTCY, INSOLVENCY, CESSATION OF OPERATIONS, OR
MATERIAL FAILURE TO PROVIDE THE TRANSPORTATION OR TRAVEL SERVICES SOLD. THE CLAIM



MUST BE FILED WITHIN 60 DAYS (NO LATER THAN 6 MONTHS) AFTER YOU BECOME AWARE OF
YOUR LOSS. IF YOUR LOSS EXCEEDS $50, YOU MUST FILE A CLAIM TO BE ELIGIBLE FOR
REIMBURSEMENT FROM THE FUND. TO REQUEST A CLAIM FORM, SEND A $35 FILING FEE TO
THE: TRAVEL CONSUMER RESTITUTION CORPORATION @: P.O. BOX 6001, LARKSPUR, CA
94977-6011.

UPON CANCELLATION OF THE TRANSPORTATION OR TRAVEL SERVICES, WHERE YOU ARE NOT
AT FAULT AND HAVE NOT CANCELED IN VIOLATION OF THE TERMS AND CONDITIONS, IF ANY,
OF THE CONTRACT FOR TRANSPORTATION OR TRAVEL SERVICES, ALL SUMS PAID TO YOUR
TRAVEL AGENCY FOR SERVICES NOT RECEIVED BY YOU WILL BE PROMPTLY REFUNDED BY YOUR
TRAVEL AGENCY UNLESS YOU OTHERWISE ADVISE THIS TRAVEL AGENCY IN WRITING.

TRAVELERS NOT LOCATED IN CALIFORNIA: THIS TRANSACTION IS NOT COVERED BY THE
CALIFORNIA TRAVEL CONSUMER RESTITUTION FUND. YOU ARE NOT ELIGIBLE TO FILE A CLAIM
AGAINST THAT FUND IN THE EVENT OF TRAVEL AGENCY'S/SUPPLIER DEFAULT.

THE TERMS & CONDITIONS AND YOUR RIGHTS SHALL BE GOVERNED AND INTERPRETED BY THE
LAWS OF, AND ANY CAUSE OF ACTION BROUGHT EXCLUSIVELY IN THE JURISDICTION OF, THE
COUNTRY IN WHICH THE CAUSE OF ACTION ARISES; IF IN THE UNITED STATES, IT SHALL
EXCLUSIVELY BE THE FEDERAL AND STATE COURTS IN CALIFORNIA. YOU HEREBY AGREES TO
WAIVE ANY RIGHT IT MAY HAVE TO A JURY TRIAL AND FURTHER AGREES THAT TO THE EXTENT
ANY DAMAGES ARE RECOVERABLE AGAINST YOUR TRAVEL AGENT, THOSE DAMAGES ARE
LIMITED IN AMOUNT TO THE AMOUNT PAID BY YOU TO YOUR TRAVEL AGENT FOR THE TRAVEL
BOOKINGS. THESE TERMS APPLY TO YOU, TO ANYONE TO WHOM YOU ASSIGN A BOOKING
AND TO ANY MINORS OR OTHERS OVER WHOM YOU HAVE AUTHORITY TO CONTRACT. BY
BRINGING A MINOR ON A TRIP, OR BY BOOKING TRAVEL FOR A GUEST, YOU ARE
REPRESENTING THAT IT HAS THE AUTHORITY TO BIND THE MINOR OR THE GUEST AND YOU
WILL DEFEND AND INDEMNIFY YOUR TRAVEL AGENT FOR ANY DAMAGES RECOVERABLE BY THE
MINOR OR THE GUEST. IF ANY PROVISION OF THESE TERMS & CONDITIONS IS FOUND TO BE
INVALID, ILLEGAL OR UNENFORCEABLE, THE ENFORCEABILITY OF THE REMAINING PROVISIONS
WILL NOT IN ANY WAY BE AFFECTED OR IMPAIRED.

SHOULD YOU HAVE ANY QUESTIONS REGARDING THIS TRAVEL RECORD AND THESE TERMS
AND CONDITIONS, PLEASE CONTACT YOUR TRAVEL AGENCY'S TRAVEL CONSULTANT AT THE
NUMBER INDICATED ON THIS TRAVEL RECORD. THANK YOU FOR USING YOUR TRAVEL AGENCY.
YOUR BUSINESS IS GREATLY APPRECIATED.

Miscellaneous

PLEASE REVIEW TRAVEL DOCUMENTS UPON RECEIPT. ALLOW AMPLE TIME FOR FLIGHT
CHECK-IN, CUSTOMS AND SECURITY CLEARANCE. PLEASE RECONFIRM ALL FLIGHTS AND TIMES
PRIOR TO DEPARTURE IN CASE OF SCHEDULE CHANGES. ALL TIMES SHOWN ARE LOCAL TIMES
AS OBSERVED IN EACH CITY. PASSPORTS MUST BE VALID AT LEAST SIX MONTHS BEYOND THE
DATE OF TRAVEL. ENSURE THAT YOU HAVE ALL DOCUMENTATION REQUIRED FOR TRAVEL
OUTSIDE OF NORTH AMERICA. ENTRY INTO A COUNTRY MAY BE REFUSED EVEN IF THE



REQUIRED INFORMATION AND TRAVEL DOCUMENTS ARE COMPLETE. TRIP CANCELLATION
INSURANCE AND OUT-OF-PROVINCE INSURANCE (IF APPLICABLE) ARE RECOMMENDED. LIVING
STANDARDS MAY DIFFER FROM THOSE IN NORTH AMERICA, INCLUDING THE STANDARDS AND
CONDITIONS CONCERNING THE PROVISION OF UTILITIES, SERVICES OR ACCOMMODATIONS.
TO THE EXTENT APPLICABLE, PLEASE CHECK WITH THE SUPPLIER REGARDING ITS
CANCELLATION POLICIES. NO PRICES INCREASES ARE PERMITTED AFTER THE CUSTOMER HAS
PAID IN FULL. IF A PRICE INCREASE IS MORE THAN 7% (EXCEPT INCREASES RESULTING FROM AN
INCREASE IN GST/PST/HST), THE CUSTOMER HAS THE RIGHT TO CANCEL THE CONTRACT AND
OBTAIN A FULL REFUND.



