
Volunteer Requirements and Procedures 

Thank you for considering a volunteer opportunity with the South Durham Little League 
(SDLL). SDLL is a 100% volunteer-led organization, and all league functions—from team 
parents to the league President—rely on support from our community. While not everyone can 
commit multiple hours per week like coaches or board members, many can contribute some time 
to make this a great environment for our children to grow.  

Above all, SDLL and Little League International are committed to providing a safe environment 
for our children. To ensure this, there are two important steps that must be completed before 
volunteering: 

 

Steps to Volunteer 

1. Complete an Annual Mandatory Background Check 

●​ All volunteers must undergo an annual background check to comply with Little League 
Regulation I(c) 8 and 9. This is required before assuming any duties for the current 
season. 

●​ The background check must include: 
o​ A nationwide criminal search 
o​ A national sex offender registry search 
o​ A review of the U.S. Center for SafeSport’s Centralized Disciplinary Database 
o​ A check against the Little League International Ineligible/Suspended List 

●​ How to Complete the Background Check: 
o​ Send an email to sdll.safetyofficer@gmail.com with the subject line: SDLL 

Background Check and ID. 
o​ In the body of the email, include your full name and best email address. 
o​ Attach a copy of your driver’s license or other picture identification (required to 

verify your identity). 
o​ Within 48 hours, you will receive a request to complete the background check 

from JDP. 

 

2. Complete Abuse Awareness Training 

●​ Abuse Awareness Training is required to ensure the safety and well-being of our 
children. This training is compliant with the US Center for SafeSport and must be 
completed annually. 

●​ Training Details: 
o​ The training takes approximately 45 minutes to complete. 
o​ The training is provided by the league at no cost to the volunteer. 

●​ How to Complete the Abuse Awareness Training: 



o​ Go to the Little League International webpage for the Abuse Awareness Training 
Course 

 
o​ Scroll down and select “Create An Account” 

 
 

o​ Complete the linked form to register for a Little League Training Account - be 
sure to select South Durham LL 

 

https://www.littleleague.org/university/articles/abuse-awareness-training-course/


 
o​ Check your email for login information and click on the link to access the Little 

League University login page 
▪​ Note that it could take 5-10 minutes to receive this email 

 
 

o​ Login to Little League University and change your password, as prompted 

 
 

https://littleleague.smarteru.com/remote-login/login.cfm


o​ Select Abuse Awareness Training by clicking “Start” 
▪​ Note: If the Abuse Training is not visible, click on All (located 

under Enrolled on the menu on the left) and click on the Abuse 
Awareness icon 

 
 

o​ Click “Start” again 
▪​ Note: If the training does not open, you may need to enable 

pop-ups on your internet browser  

 
 

o​ Select “Start Course” 

 



o​ Complete ALL sections of the course and complete the final quiz 

 
 

o​  Exit the course 

 
▪​ You will automatically be added to a report confirming you have 

completed the course. Make sure to keep the email with your 
certificate of completion for your records 

 

 
 

Next Steps 
Once you have completed both the background check and the abuse awareness training, you will 
be cleared to begin volunteering with SDLL.  

Thank you for your support in helping create a safe and positive environment for our players. We 
appreciate your commitment to making SDLL a great place for our community! 


