Terms and Conditions of Entry for the
Relai Bitcoin Pizza Day Giveaway

By participating in Relai’s Bitcoin Pizza Day Giveaway (the “Giveaway”), you fully accept these
specific terms and conditions alongside the general terms and conditions of Relai, and you
acknowledge that you fulfill all eligibility requirements. Entry into the Giveaway is free of charge,
and no purchase or transaction is required to participate or win.

The promoters of the Giveaway are Relai AG (Switzerland) and its designated European Union
entity (collectively, the “Promoters”), whose registered office is at Langstrasse 136, CH-8004
Zurich, Switzerland. The Giveaway is conducted via the Promoters' official account on the X
social media platform (@relai_app).

1. Eligibility Requirements

e Age Limit: Participants must be 18 years of age or older at the time of entry.

e Account Status: The Giveaway is open exclusively to existing, fully verified Relai users
with a valid and active Relai account.

e Geographical Restrictions: The Giveaway is split into two concurrent promotions, one
administered by Relai AG for Swiss residents and one administered by the EU entity for
EU/EEA residents. Participants must be legal residents of countries where Relai officially
onboards users. Legal residents of Italy, or any other country where Relai does not
currently onboard users, are strictly excluded from participating.

e Exclusions: Employees of Relai AG, their immediate family members, or anyone
professionally connected to the setup and execution of this Giveaway are not eligible to
participate.

2. Giveaway Period

The Giveaway begins on May 22, 2025, upon publication of the promotional post on X, and
concludes on the deadline specified on the official post. Entries submitted after the closing date
and time will not be accepted under any circumstances.

3. How to Enter

To enter the Giveaway, eligible participants must complete the following actions on the X
platform during the Giveaway Period:
1. Repost and like the official Giveaway post published by @relai_app.
2. Post a picture of a pizza containing pineapple as a topping, tagging or replying directly to
the Giveaway thread.
Only one entry per verified Relai user is permitted. The Promoters take no responsibility for
entries that are lost, delayed, incomplete, corrupted, or otherwise invalid due to technical



failures, platform downtime, or any other reasons beyond its reasonable control.

4. Prizes

e There will be 4 winners in total selected from all valid entries.

e Each winner will receive a credit equivalent to the value of a pizza party (as determined
by marketing specifications), which will be disbursed as an internal transfer directly into
their verified Relai account.

e In strict compliance with the Transfer of Funds Regulation (TFR) and anti-money
laundering (AML) protocols, prizes cannot and will not be sent directly to external
wallets. All prize transfers must occur as internal transfers within the Relai ecosystem.

e Prizes are as stated, non-transferable, and cannot be exchanged for cash alternatives or
physical goods.

5. Winner Selection and Merit Evaluation

The 4 winners will be selected based on a merit-based evaluation of their entry submissions.
Relai reserves full creative freedom and absolute discretion to choose the winning entries based
on the perceived quality, originality, or presentation of the pizza picture provided in accordance
with the entry steps. The decisions of the Promoters regarding all aspects of winner selection
are final and binding.

6. Winner Notification and Claim Deadline

The winners will be publicly announced via the Promoters' official X handle (@relai_app).
Following this public announcement, winners must proactively contact Relai to claim their prize
and confirm their verified Relai account details within 48 hours of the announcement. If a
winner fails to respond, cannot be contacted, or does not claim the prize within this 48-hour
window, Relai reserves the right to withdraw the prize and select a replacement winner based
on the next best eligible entry.

7. Data Protection

By participating, each participant agrees that if they win, Relai may use their X social media
handle and any publicly stated profile name for the sole purpose of announcing the Giveaway
results. Any personal data collected relating to the participants will be used solely in accordance
with current Swiss data protection legislation and the Promoters’ Privacy Policy.

8. Limitation of Liability

By entering this Giveaway, each entrant agrees to hold harmless Relai AG and its employees
from any damage, loss, or injury whatsoever suffered in connection with the Giveaway or the
acceptance and use of the prize. This promotion is in no way sponsored, endorsed,
administered by, or associated with X (formerly Twitter) or any commercial pizza or food delivery
franchise.



9. Governing Law and Jurisdiction

The Giveaway and these specific terms and conditions are governed exclusively by Swiss law.
Any disputes arising from or in connection with this competition shall be subject to the exclusive
jurisdiction of the competent courts of Zurich, Switzerland.

10. Modifications and Cancellation Rights

The Promoters reserve the right to cancel, terminate, modify, or suspend the Giveaway or
amend these terms and conditions at any time and for any reason at its sole discretion, with
immediate effect upon publication. This right may be exercised particularly in the event of
unforeseen circumstances, technical disruption, or regulatory changes beyond the Promoters’
reasonable control.
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