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Video 1: How to get research help 
Video & transcript attribution: Quail, S. (2020, October 22). Business research help for 
graduate students [Video]. YouTube. https://www.youtube.com/watch?v=bFPTlDLmyDk / 
Available under a Creative Commons Attribution 4.0 International licence. 
 
Hi there. In this video I'm going to show you how to get business research help from YorkU 
Libraries. 
 
Let's say you're working on a business research assignment for one of your graduate courses 
and you don't know how to find quality, authoritative resources. During the Covid-19 campus 
closure, you can get online help in a variety of ways. 
 
First, you can send an email to bronfref@yorku.ca This email address is monitored by library 
staff that specialize in business research help. We'll get back to you with suggestions on how to 
find the best research for your business assignment.  
 
You can also use our online chat service, which is available seven days a week during the Fall 
and Winter semesters. YorkU Libraries has two chat services. The YorkU Libraries chat service 
is run by YorkU library staff, while the Ask A Librarian chat service is a consortial chat service.  
This means that it's staffed by librarians from publicly-funded universities from across Ontario. 
Both chat services are offered in French and English. 
 
Let's take a look at how you can access the chat services through the library's website. Start at 
the library's home page, scroll down and click on the 'Ask a Question' image. You'll now be able 
to access the chat buttons for the YorkU Libraries chat and the Ask a Librarian consortial 
services chat. I recommend clicking on the 'Library virtual hours' button. 
 
This will allow you to view the current hours for both chat services. You can now see the hours 
for both services, including the hours when the chat services are available in French. 
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If you need more in-depth research help you can also book a 60-minute Zoom consultation with 
a business librarian. You'll need to use our booking system to set up your consultation time and 
date. Let me show you how to do this. 
 
Start on the library's home page, click on the 'Ask a Question' link again. Scroll down and click 
on the 'Book a consultation' icon. On this page you'll scroll down and click on the 'Graduate 
student or faculty at York University' link. You have the option to book with either a subject 
librarian or a data services librarian, depending on your information needs. If you select subject 
or disciplinary librarian you'll be taken to a new page and you'll have to scroll down and then 
click on the 'Book a consultation' link beside the business or economics area. You can now see 
our booking system. Scroll down to learn more about each librarian's area of expertise. Select 
the librarian that you would like to book with. Select your date and time and then click the 
'Continue' button. Just fill out this form and your consultation request will be booked. 
 
It's also useful to check out the business library's getting started resources. For example, we 
have business research guides that cover topics like company, industry, finance and market 
research. We also maintain a Business Databases A to Z list, which lists all of the business 
databases we subscribe to. You can access these resources by starting at the library's home 
page. 
 
Hover over library branches and select 'Peter F. Bronfman Business Library' from the drop-down 
list. Scroll down and click on 'Business research guides'. Scroll down and you can now see all of 
our core business research guides and you can also access the 'Business Databases A to Z 
list'.  
 
Finally, during the Covid-19 campus closure, I highly recommend bookmarking the 'Library 
Services during Covid-19 guide'. This guide provides updates on library services such as 
curbside pickup, on-campus study spaces, and accessing other library resources. Since the 
campus response to Covid-19 continues to adjust and change, this guide is an important 
resource that will provide you with the most up-to-date information on library services during 
Covid-19.  
 
To access this guide, go to the library's homepage and click on the 'Covid-19 guide' link in the 
yellow box. This yellow box is embedded across all of the library's web pages. You'll now be 
able to explore all of the sections within the library services during Covid-19 guide.  
 
Good luck with your business research assignments! And don't forget, you can always email the 
business library, use our chat services, or book a Zoom consultation with a business librarian 
whenever you need business research help. 
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Video 2: Why Should I Cite Sources? 
Video & transcript attribution: Hartness Library. (2012, July 3). Why should I cite sources? 
[Video]. YouTube. https://www.youtube.com/watch?v=Fv0mm-r7fnY / Available under a Creative 
Commons Attribution licence 
 
When you do research for papers and projects, you always need to cite your sources. To cite 
means to point to the evidence. You need to show where you found the information you used in 
your research. It doesn't matter what type of source it is. It can be in print or online. It can be an 
image or a conversation. 
 
If it is an idea that comes from an outside source, meaning it's not your own original thought, 
you need to cite it. Most of us know that if we want to quote text or idea from a print copy of a 
textbook, a book, newspaper, magazine, or journal, we'll need to cite it. We make this 
assumption because we recognize that the material has been published and there is a clear 
indication of ownership, author, and publication information. 
 
Citing digitized information can be a bit more confusing. You may be thinking "I found all this 
stuff on the Internet. The Internet is free and belongs to everybody, so why do I need to cite it?" 
Material on the Web may be openly accessible, but that doesn't mean you can use it or copy it 
without providing a citation. Material that is posted or uploaded to the Web is technically 
published on the Web so it may be under copyright and is the intellectual property of another 
person or organization. 
 
In addition to websites, you may want to use Internet-based periodicals and eBooks which are 
housed in online library databases. Academic libraries subscribe to these collections so 
students, staff, and faculty can access news, magazine, and journal articles, and eBooks. The 
material in library databases has been published in print and then digitized and uploaded to 
databases for easier access. 
 
Digitized content you find on the Web or in library databases is often the exact same content 
that you'd find in the print versions, but it can look different because it's been digitized. This may 
mean you use a slightly different way to cite the information, but you still cite it, regardless of 
how you've accessed it. 
 
There are many reasons why you need to cite your sources. First, it lets the reader know what 
the original source of your information is. This lends authority to your work and lets the instructor 
know that you did your research. Second, it gives your reader information about how you 
accessed the source you're referring to. You want to let your reader identify and retrieve the 
sources you used for their own analysis. This is an important part of the academic research 
process. Finally, you want to give credit to the person whose ideas you have quoted, 
summarized, or paraphrased. Not doing so constitutes plagiarism and is a violation of copyright 
law. 
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Within your paper, there are two places where you need to cite your sources. You need to cite 
your source in the body of your document and in a list of sources, also known as the 
bibliography, at the end of your paper. Style manuals are guides that tell you where and how to 
properly cite your sources. There are several different styles, so you should check your course 
syllabus or ask your instructor which one to use. 
 
Remember, if it was found in print or online, if it was free or you paid for it, if you quoted it 
directly or just used basic ideas from it, you always need to cite the information you use in your 
paper. 
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