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Business Type: broadband business  

Business Objective: Get you to subscribe to 
their monthly mobile network plan  

Funnel:paid ads on social media  
 

 
 
 

WINNER’S WRITING PROCESS 

1.​Who am I talking to? 
People who need internet access for a low cost (a wide audience)  

2.​Where are they now? 
The pain state (slow mobile network) or paying too much for bad internet 
Current levels of desire: high if the person has a internet issue because everyone needs internet 
access today.  



 

Market sophistication in subscriptions is very competitive because everyone has one whether its 
from one company or another  but the person in the pain state wants the most convenient fix to 
their issue. Paid ads allow that because they are scrolling low intent on social media.  

3.​What do I want them to do? 
You want them to follow the cta and ‘Get 12 months half price and save up to 168’.  
Perceived costs are: losing another deal from somewhere else  
Signing up to something that turns out has expensive bills  

-​ Required certainty and trust thresholds are: fast internet on a widely trusted network 
-​  A better offer than any competitors they may be looking at  
-​ Biggest objections to taking action could be: better deal elsewhere  
-​ Person cannot afford the deal  
-​ Do not trust the companies offering  

4.​What do they need to see/feel/experience in 
order to take the action I want them to, based on 
where they are starting? 

-​ They need to be certain this is going to be a 
better deal than any alternative  

-​ Increase this certainty by: upselling, the ‘get 
12 months half price’ the well laid out 
website​
 

 

DRAFT 
 
Slow mobile network? Tired of the slow, casual and expensive mobile networks in the UK? 
You want to stay connected nonstop so you can communicate with your closed ones for good 
and bad? 
Get 12 months for…. 
You see this, is still bad G but it connects with your read pain/dream state all your copy should 
be like that you need more research and customer language to make it even more relevant.  
 
Get 12 months half price with 0% interest on our sky mobile network  



 

This offer expires in 48 hours so it's first come first served.  
If your want to stay connected on the go then we've got the service for you, just add a wifi 
dongle from 24/ month  
 
 
Review of key players copy follows here:  

As you can see they have crossed out the 20GB a 
month for an better deal so people will think they are 
getting an upgrade. They offer ‘unlimited’ in bold 
social media which everyone can agree is a big thing 
in todays world. The website is simple and easy to 
read
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