
Your privacy is very 
important to us. 
Privacy Policy Statement 

HMRR processes personal data and other data in accordance with applicable 

legislation. We believe your privacy is important and always carefully guard 

personal information you entrust to us. Your personal information will only be 

used by us or on our behalf.  We do not rent, share or sell your personal 

information to outside marketers.   Below is what you can expect from us. 

Information you may provide us and application 

HMRR collects a variety of information that you provide directly to us.  For 

example, we collect information from you through: 

■​ The pages on the website you visit; 
■​ Processing your donations; 
■​ Requests or questions you submit to us via online forms, email, or 

otherwise; 
■​ Requests for support and technical assistance; 
■​ Any other information you provide us. 

While parts of our website may not require you to provide any information that 

can directly identify you by name, the specific types of information we collect 

will depend upon the parts of the website you use, how you use them, and the 

information you choose to provide. The types of data we collect directly from 

you includes: 



■​ Personal information such as name, email and postal address, and 
telephone numbers from staff, volunteers, beneficiaries and donors; 

■​ Data obtained through automated means following your visit to, and 
use of our websites, including cookies – please read our Cookie 
Policy for more information. 

■​ Credit card number collected when you donate online or offline. 
Processing your data 

HMRR keeps data on staff, volunteers, beneficiaries, donors and those who 

visit our websites 

or social media.  

If you are a staff member or volunteer, we use your data to: 

■​ Help connect you with other staff and volunteers using your personal 
data; 

■​ Keep you updated with news and prayers from HMRR; 
■​ Keep you updated about HMRR work; 
■​ Send you information about upcoming events, or to debrief you after 

them; 
■​ Keep records of the programs and projects of our domestic and 

international work. 
    If you are a beneficiary, we use your data to:  

■​ Provide services to you and your family member; 
■​ Comply with government grant requirements and private funder 

requirements; 
■​ Keep you updated about HMRR; 
■​ Send you information about upcoming events, or to debrief you after 

them; 
■​ Keep records of the programs and projects of our domestic and 

international work. 
    If you are a donor, we use your data to: 

■​ Process your donation; 
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■​ Keep you updated with news and prayers from HMRR; 
Ask you for financial support to help achieve HMRR’s vision and mission. 

The collection of personal data is done via your participation in receiving our 

services, through you providing this information directly or through 

government or church provision of this information; our websites when you log 

on, when you visit our social media sites, or when you sign up for our 

newsletter or one of our calls. 

HMRR makes use of third party suppliers to maintain and store our 

databases. A list of these suppliers is available on request.  While we do not 

rent, share or sell your personal information to outside marketers, we may 

share personal information with: 

■​ Our service providers, credit card processors, which may only use or 
disclose the information solely to perform services on our behalf or 
comply with the law; 

■​ our affiliates; 
■​ if required to do so by law or in a good faith belief that disclosure is 

reasonably necessary to: (a) comply with legal process (e.g. a 
subpoena or court order); (b) enforce our privacy policy, including 
investigation of potential violations thereof; (c) respond to claims that 
any content violates the rights of third parties; (d) respond to your 
requests for customer service; and/or (e) protect the rights, property 
or personal safety of HMRR, its agents and affiliates, its users and/or 
the public; 

■​ as part of a merger, acquisition, or sale of some or all of our assets 
(including for due diligence regarding a transaction) or in the unlikely 
event of an insolvency, bankruptcy, or receivership. 

We, or our service providers, use your information for various purposes 

depending on the types of information we have collected from and about you: 



■​ for the purposes for which you provide it; 
■​ to communicate with you, including to respond to your request for 

information and provide you with more effective and efficient 
customer service; 

■​ to improve the website; 
■​ for internal recordkeeping purposes; 
■​ to secure the website and applications, and resolve app crashes and 

other issues being reported; 
■​ to protect the rights of HMRR or others. We may also use your 

information to share information about services you have requested 
or to inform you of matters that might be of interest. 
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