Orchid Conservation Alliance Refund Policy

Our tours often fill quickly, so please register and send your deposit(s) as soon as possible. The
deposit for all trips, unless otherwise indicated, is $1000. The deposit is required to hold your
place on the trip. Once the trip has sufficient participation (i.e. minimum number of registrants),
we will notify you and request additional information and liability waivers.

Deposits are fully refundable if (a) the trip is cancelled (b) you cancel before the deposit
deadline date or (c) if after the deadline date, we are able to replace your spot on the tour with
someone on the waiting list.

Deposits made after the deadline date: We may have a few places left on our tours after the
deadline date for deposits has passed. If you would like to join, please contact Mary at
mary@orchidconservationalliance.org to see if we can accommodate you. *

For those deposits made AFTER the final booking date, you may change your mind or cancel
within 48 hr without penalty. However, after that, we cannot guarantee to refund your deposit
unless another participant can take your place. This is because we pay our tour operators, put
deposits on hotels, pay for internal airfares etc. shortly after the posted deposit date deadline.



