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MO TA CONG VIEC CTV DU AN (ID)

Vi tri: Operations & CRM

Vietnam Online Career Orientation (VOCO) Center - Trung Tadm Hao Tao
Hudng Nghiép Truc Tuyén Viét Nam Iad du an phi Igi nhudn nhadm ndng
tam gia tri nhén tai tré Viét & khap moi ndi théng qua viéc gido duc

hudéng nghiép & Ky ndang.

Dugc sang IGp bdi chi Luu Thanh Huyén - Nguyén Giam déc Nhéan su Tap
doan Pa quéc gia. VOCO sé trd thanh déi tdc hang ddu cua cdc trudng
dai hoc va cao dang trong viéc két néi véi doanh nghiép dé ndng cao
chét lugng ddu ra cua sinh vién qua cdc hoat déng ddo tao bang trdi

nghiém thuc té (giao luu, kién tdp, thuc tdp va dé an).

Cdc du dn tiéu biéu cua VOCO Center: Xternship, Podcast Té dé Tdi!,
Co-bot Stia CV (CVIA), VCYL, Thu vién khoéa hoc E-learning, N&i dung
hudng nghiép trén Tiktok & Facebook.

1. M6 ta cdng viéc

e Van hanh & diéu phdi cac khda hoc:
o Xternship: chdam séc, huéng dan, déng hanh cung hoc vién &
giang vién
o E-learning: cap nhat ndi dung, tao khda hoc, cau hai, bai viét,
blog,...
o VCYL: chdm soc, hudng dan, déng hanh cuing hoc vién
e Cham séc khach hang: trao doi truc tiép véi ngudi hoc qua hé théng
CRM cuia VOCO (Facebook, email,..) va gidi quyét nhanh chéng cac
van dé phat sinh
e Theo doi, phan tich va bdo cdo di liéu hoc vién dé nang cao hiéu qua
hoat dong
e Diéu phoi, téi uu va tu déong hda lubng CRM cho khda hoc



e Tao mau bdo cdo cho ting du dn va ho trg team st dung dU liéu

phan tich
2. Yéu cau Ung vién

e La hocsinh THPT hoac sinh vién dai hoc (Uu tién nam 1, nam 2)

e Cam két lam viéc online t&i thiéu 2 gid/ngay va gan bo dén hét thang
12/2025

e Thanh thao cac céng cu giao ti€p sb va Microsoft Office (biét s dung
Excel dé bdo cdo va quan ly d liéu |a mot Igi thé)

e Ky nang giao tiép, gidi quyét van dé va dam phan tét
3. Quyeén Igi

e Trdi nghiém thuc chién trong linh vuc van hanh khdéa hoc, hé théng
CRM, LMS va quan ly landing page

e Dugc cdp quyén truy cap tat ca khéa hoc E-learning clia VOCO
trong thai gian hoat déng.

e Tham gia hoat ddng bonding va training dinh ky.

e Uu tién thang ti€n thanh Core team chinh thic (Team lead) hoic

thuc tap sinh (c6 trg cap) tai VOCO cho CTV xuat sac.

4, Cach Uung tuyén

e Dién don dang ky truéc ngay 22.06 tai:
https://MWww.voco-center.com/minions

Bai két qua vong dan va tham gia Inspiration Day vao ngay 23.06

Tham gia 48h Hackathon trong thdgi gian 24.06 - 25.06

Trai qua 2 tuan thu viéc tu 29.06 dén 13.07

Hoan thanh Probation Presentation trong thai gian 14.07-17.07

Nhan két qua danh gia & thu mai gia nhap Might Minions vao ngay 20.07

Inbox truc tiép dén fanpage page VOCO Center néu co thac mac ban nhé!



https://www.voco-center.com/minions
https://www.facebook.com/VOCOCenter
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