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I am a full-stack software engineer especially interested in site reliability engineering, solution architecture and importantly 
getting things done. I am a firm believer in growing on the job and delivering quality every day.  

US Visa Status - I require H1B sponsorship to work in the US and have I140 approved (priority date - 16 December 2016). 

Work Experience 
 

Staff Software Engineer​ Dish Network (Full Time)​ Aug 2022–Present 

Application Reliability Engineering Team​ Denver, Colorado 

●​ Responsible for development, maintenance and support of Operations Support Systems - (OSS) applications at Dish 
Network. 

●​ Working on development, maintenance and support of OSS applications like Catalog Order Management (COM) , 
Service Order Management (SOM) and Blue Planet Inventory (BPI) 

●​ L1, L2 and L2.5 support for OSS applications. Triage problems using different monitoring tools such as Dynatrace, 
CloudWatch, LogZ.IO, AWS Synthetic Canaries, DataDog etc. 

●​ Participate in production deployments and help with backup strategy and management, order fallouts, configuration 
etc. 

●​ Develop and deploy OSS roadmap, prioritize work in Sprints. 
●​ Work on creating and updating runbooks for various OSS applications. 
●​ Develop deep functional and technical understanding of OSS and BSS Products by Hansen, Blue Planet and Cigna. 

Senior MES Solutions Architect​ Leprino Foods (Full Time)​ Aug 2019 – July 2022 

MES Team​ Denver, Colorado 

●​ Developed – application solutions for – projects like – Standardization, Clean in Place (CIP), Master Sanitation 
Schedules (eMSS), Quality Systems (LQL) – using – C#, AngularJS, JavaScript and SQL Server database. 

●​ Gained expertise on process manufacturing esp. with respect to the Dairy industry. Attended various training related 
to good manufacturing practices (GMP) and quality and compliance aspects. Developed on creating applications 
used by the operators on the factory floor to take and record sample results. Developed reporting around the 
sample data analytics. 

●​ Implemented notification and alerting system using – Twilio API. 
●​ Worked on migrating code base from windows form environment to web-based solution. 
●​ Developed integration logic using – SSIS, BCP and SQL Server Jobs. 
●​ Developed data warehouse loaders. Created reports using SSRS. 
●​ Hands on experience in reading and integrating – tags reading data from machinery (Historian queries - Industry 

SQL). 
●​ Administer source code management (SCM) for the team. Evangelized using TFS in the team. 
●​ Trained on – Outward Mindset by Arbinger Institute. 
●​ Participate in companywide initiatives like – Developers Book Club, Volunteering with Habitat for Humanity and 

Blood donation camps. 
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Application Systems Engineer 6​ Diversant​ June 2019 – Aug 2019 

Wholesale Team at Wells Fargo​ Charlotte, North Carolina 

●​ Work on web portal development using - ASP.NET MVC 5, RAZOR, Web API & Security. ● Microsoft Stack (ASP.Net, 
Razor, jQuery, JQGrid and SQL Server 2016) ● Use application scaling features on Microsoft Azure platform. 

●​ Used different application development features like - Radis Cache, SignalR Notifications, Azure Service Bus and 
FileNet content management systems. 

Senior Dot Net Developer​ SunTech Pros​ Dec 2018 – May 2019 

Software Engineer - DODD State of Ohio​ Columbus, Ohio 
Application Software Engineer - Wells Fargo Charlotte, North Carolina 

●​ Working on web portal development and configuration for ICF Quality, DDP and MSS applications using ASP .Net 
MVC, C#, Microsoft SQL Server, SQL Server Integration Services (SSIS) and SQL Server Reporting Services (SSRS) 

●​ Microsoft Stack (ASP.Net, Razor, jQuery, Dynamics 365 CRM and SQL Server 2016) 
●​ Design and development of PMUWS using DOT NET 4.0, C#, MVC, and a rich set of Telerik Kendo UI controls. I have 

implemented various UI modules including Create Project and Package Views, view to show Changes, Risk and Issues 
module, View to upload document, UI interface to see approval information. 

Technology Lead – US​ Infosys​ Aug 2006 – Dec 2019 

Application Software Engineer - Wells Fargo Charlotte, North Carolina 
Technology Analyst - Wells Fargo​ Pune, India 

●​ Working on web portal development and configuration for ICF Quality, DDP and MSS applications using ASP .Net 
MVC, C#, Microsoft SQL Server, SQL Server Integration Services (SSIS) and SQL Server Reporting Services (SSRS). 
Used Microsoft Stack (ASP.Net, Razor, jQuery, Dynamics 365 CRM and SQL Server 2016) at DODD. 

●​ Worked on Agile and Waterfall methods for Software Development Life Cycle (SDLC) for - .Net based web 
applications helping the Shared Services portfolio for Project Management Office (PMO) at Wells Fargo. 

●​ I worked in a lead position managing collocated teams. My responsibilities include hiring and training teams on new 
technologies, high- and low-level design, user story estimation, coming up with application roadmaps, task 
delegation, performance measurement and reporting. 1:1s with the team members. Creating knowledge base, 
Project Wikis in Confluence etc. 

Education and Certifications 
 

1.​ BE. Computer Engineering, Goa University, India. 2002–2006 

2.​ Placed 9th among 21000 students at Secondary Level.  

Technologies and Languages 
 

●​ Languages:​ C#, JavaScript, Python, .Net Full Stack, SSRS, SSIS 

●​ Technologies:​ SQL Server, AWS, Git, TFS, WebSphere Message Broker (WMB), Radis Cache, SignalR Notifications, 
Azure Service Bus and FileNet content management systems. 

●​ Domain Expertise: BSS and OSS Applications, Dairy Industry and Good Manufacturing Practices, Healthcare, Banking 
- Governance and Compliance Management. 
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