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Abstract

Purpose: This study examines the factors causing conflict within a religious
institution, in this case, a mosque, and the reconciliation process. Method: The
ethnographic approach was employed as a qualitative research method due to the
protracted and intricate nature of the conflict phase at Nasrullah Mosque in
Bengkulu City, Indonesia. Findings: Poor financial transparency was identified as the
underlying cause of the problems that arose at Nasrullah Mosque. The failure of
mosque administrators to furnish financial reports resulted in the manipulation of
the mechanism for replacing mosque leaders. Ethnic issues and differences in
religious practices were used to remove several leaders who were critical of the
accountability of mosque funds. Implications: The findings of this study are of
particular utility to practitioners and mosque administrators, as they underscore the
necessity for enhanced transparency, accountability, and effective communication
in the resolution of conflicts. (Max: 175 words)

Keywords:

A.Introduction (Futura BK BT, 12 pt)

Religious institutions have exerted a profound influence on the development
and preservation of human civilization. Mosques serve a variety of functions that are
widely regarded as having brought numerous benefits to the surrounding
community, particularly Muslims. In addition to serving as sites of religious worship,
mosques function as educational spaces (Rahmawati et al, 2018; Sdzeri et al,, 2022).
During times of crisis, such as disasters, mosques have been known to operate as
emergency shelters (Cahyodi et al, 2021, Cheema, 2012, Cheema et al, 2014;
Utaberta & Asif, 2017). (Futura BK BT, 12 pt, APA 7" Edition)
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Abstract

For example. This study examines the factors causing conflict within a religious
institution, in this case, a mosque, and the reconciliation process. The ethnographic
approach was employed as a qualitative research method due to the protracted
and intricate nature of the conflict phase at Nasrullah Mosque in Bengkulu City,
Indonesia. Poor financial transparency was identified as the underlying cause of the
problems that arose at Nasrullah Mosque. The failure of mosque administrators to
furnish financial reports resulted in the manipulation of the mechanism for replacing
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mosque leaders. Ethnic issues and differences in religious practices were used to
remove several leaders who were critical of the accountability of mosque funds. The
findings of this study are of particular utility to practitioners and mosque
administrators, as they underscore the necessity for enhanced transparency,
accountability, and effective communication in the resolution of conflicts. (Max 175
words)

Keywords:

A.Introduction (Futura BK BT, 12 pt)

Religious institutions have exerted a profound influence on the development
and preservation of human civilization. Mosques serve a variety of functions that are
widely regarded as having brought numerous benefits to the surrounding
community, particularly Muslims. In addition to serving as sites of religious worship,
mosques function as educational spaces (Rahmawati et al., 2018; Sdzeri et al., 2022).
During times of crisis, such as disasters, mosques have been known to operate as
emergency shelters (Cohyodi et al, 2021; Cheema, 2012; Cheema et al, 2014,
Utaberta & Asif, 2017). (Futura BK BT, 12 pt, APA 7" Edition)
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