INYBJINYHASA OPEPTA
0 3aKJII0YEHHH J0T0BOPA 00 OKA3aHHUM YCJIyT

1. O01ue moJI0KeHUus

B mnacrosmeit [lyGmuunoit odepre comepkarcs yciaoBusi 3akimroueHust JloroBopa 00
OKa3aHWM YCIOyr (majee mo TeKCTy - «JloroBop 00 okazaHuu yciayr» W/uiau «JloroBopy).
Hacrosiieir odepToli TpU3HAETCS MPEUIOKEHHE, aJpPECOBAHHOE OIHOMY WM HECKOJIbLKHM
KOHKPETHBIM JIMIIaM, KOTOpOE€ JOCTarTOYHO OMNpPEAEICHHO M BhIpaKaeT HaMepeHue JuIa,
CIeNaBUIero MpeIoKeHNe, CYMTATh ce0s 3aKIounBIIUM J[oroBop ¢ aapecaTom, KOTOPbIM OyAeT
NPUHATO MPEATIOKECHHE.

CoBepuieHue yka3zaHHbIX B Hacrosimed Odepre AeicTBHil SBISETCS MOATBEPKIACHUEM
cornacusi obenx CTopoH 3akmouuTh J[oroBop o0 OKa3aHMU yCIOYyT Ha YCIOBHUSX, B MOPSAIKE U
o0beMe, U3NI0KEHHBIX B HacTosel Odepre.

Hwxeunznoxenusit Tekct [lyOnuyHoit odepThl sBiIseTcs OQHUIMATIBHBIM MTyOIUYHBIM
npeasioxkeHneM VcnoiaHuTens, aapecoBaHHbBIM 3aWHTEPECOBAHHOMY KpYTy JIHI[ 3aKIIIOYUTh
JloroBop 00 OKa3aHMM YCIYT B COOTBETCTBHM C IIOJIOKCHUSMHU NyHKTa 2 crarbu 437
I'paxxnanckoro xonexca PO.

JloroBop 00 OKa3zaHMM YCIyT CYMTAETCS 3aKIIOYCHHBIM M NMPHOOpPETaeT CHIIy ¢ MOMEHTa
cosepiernsi CTopoHaMu JIEHCTBUH, TIPEIyCMOTPEHHBIX B HacTosiei Odepre, i, 03HAYAIOIIHX
0€30roBOpPOYHOE, a TaKKe MOJTHOE MPUHITHE BCeX YCIOoBUil HacTosmel OdepTol 6e3 Kakux-1100
U3BSITAN WM OTPAaHIMYEHHUH Ha YCIOBUSIX PUCOCTHHEHUSI.

TepMUHBI U onIpee/IeHUs

HdoroBop — Texct Hacrosmed Odeptel ¢ [IpuiokeHus MU, SBISIOIMIMMUCA HEOThEMJIEMOMN
yacTbio HacToseil OdepTsl, aklienTOBaHHBIN 3aKa3UMKOM ITyTEM COBEPIIEHUS] KOHKITIOIEHTHBIX
NEeICTBU, pelyCMOTpEeHHbIX HacTosAell OdepToi.

KoHk1ro1eHTHBIE JeICTBHS — JTO IIOBEICHUE, KOTOPOE BBIPAXKAECT COINIACHE C MPEAJIOKEHUEM
KOHTpareHTa 3aKJIIOYUTh, U3MEHUTh WJIH PacTOPTrHYThb NOTOBOP. [I€HCTBUS COCTOST B IIOJIHOM
WJIM YaCTUYHOM BBITIIOJTHEHUH YCIIOBUH, KOTOPBIE MPEIJIOKNT KOHTPAreHT.

Caiitr Ucnonnureass B cetn «HMHTEepHeT» — COBOKYIHOCTb MpOrpamm i 3JIEKTPOHHBIX
BBIYUCIUTENBHBIX MAIIMH U UHOW MH(OpMaIMHU, coaepikauieiics B MHPOPMAIIMOHHON CUCTEME,
JIOCTYTl K KOTOPOH oOecreunBaeTcsi MoCpeacTBOM ceTH «HTepHeT» 1Mo JOMEHHOMY MMEHU U
ceTeBoMy ajnpecy: https://www.lizafrilance.ru/btbonline

Croponsl [orosopa (Ctoponsl) — Mcnonuurens 1 3aka3zvuk.

Yeayra — yciyra, okasbiBaeMas Vcnmonnurenem 3akazduKy B IOpSJAKE M Ha YCJIOBHSX,
YCTaHOBJICHHBIX HacTosmel OdepToi.

2. IIpeamer lorosopa
2.1. Ucnonuutens o0s3yeTcs oka3aTh 3aKa3zuMKy YCIYTH, a 3aKa3zuMK 00sI3yeTcs OIUIaTUTh UX
B pasMepe, NOPSAKE U CPOKH, YCTAHOBJIEHHBIE HACTOSIIUM J[0roBOpOM.
2.2. HamMeHOBaHHUE, KOJUYECTBO, MOPSIOK U UHBIE YCIOBUS OKa3aHUS YCIYT ONPEAECISIOTCS
Ha OcCHOBaHMM cBeAeHuil lcnonnurens mnpu odopmileHHH 3asiBKM 3aka3yuKoM, JIHOO
YCTaHaBJIUBAOTCA Ha caiite Ncnonuurens B cetn «HTepuer
https://www.lizafrilance.ru/bfbonline
2.3. Hcrnonnutenb oOKa3blBaeT YCIyru mo Hactosmemy JloroBopy JsmuHO, 70O C
IPUBJICYEHUEM TPETHUX JIMIL, IIPU 3TOM 3a JEHCTBUS TPEThUX JUL] VcTIONHNUTENb OTBEUAET NEpE
3aKa34MKOM Kak 3a CBOM COOCTBEHHBIE.



2.4. JloroBop 3akirouaeTcst myTeM akmenTta Hactosmed OdepTsl uYepe3 COBEpIICHHE
KOHKJIIOZICHTHBIX JACUCTBUM, BBIPAKEHHBIX B!

® [ICICTBUSX, CBSI3aHHBIX C perucTpauueil yuetHou 3anucu Ha Caifre McnonHuTens B ceTu
«MHTEepHEeT» pU HATMYUU HEOOXOAMMOCTH PETUCTPALlUU YUYETHON 3aIlUCH;

® 0(OpMIIEHUU U HalpaBlIeHUH 3aKa34MKOM 3asBKU B aapec McmomHuTens s okazaHMs
VYeayr;

® [ICIICTBUSX, CBA3aHHBIX C OIUIATON YCIyr 3aKa3uuKoM;

® JICHCTBUSAX, CBSI3aHHBIX C OKa3aHueM Yciyr McnonHurenem.

JlaHHBIN TepedyeHb HEeMCUYepIbIBAIOLINI, MOTYT OBITh U ApPYyrue JAECUCTBUS, KOTOpPBIE SICHO
BBIPaXKalOT HAMEPEHUE JIMLA IPUHATh IPEUI0KEHNE KOHTPAareHTa.

3. IIpaBa u o6s3anHOoCcTH CTOPOH

3.1. IIpaBa u ob0s3anHocTH UcnonuuTens:

3.1.1. UcniomHuTens 00s3yeTcs oka3aTh YCIYTH B COOTBETCTBHH C TOJOKEHUSIMH HACTOSIIIETO
JloroBopa, B CpoKM uU 00beMe, yKa3zaHHble B Hacrosiiem JloroBope u (WiM) B TOPSJIKE,
yka3zaHHoM Ha Caiite McronHuTens.

3.1.2. UcniomHuTeNnh 00S3yeTCs MPENOCTaBIATh 3aKa3zduKy J0CTynl K pasaenam Caiira,
HEOOXOAMMBIM JJIsl Oy4YeHUs: HHpOopMaIiu, coracHo myHKTY 2.1. JloroBopa.

3.1.3. UcnonaHuUTENns HECET OTBETCTBEHHOCTH 33 XpaHEHUE U 00pabOTKy NMEePCOHATBHBIX TaHHBIX
3aka3unka, oOecreunBaeT COXpaHeHHWE KOH(HIEHIIMAIBHOCTU 3THUX JAHHBIX U UCHOJIB3YeT UX
UCKJTIOUUTENBHO AJI KAUeCTBEHHOTO OKa3aHUsl YCIyT 3aKazdyHKy.

3.1.4. UcnonauTtens oCTaBisieT 3a co0O0il MpaBo M3MEHATh CPOKH (TIEpUOJ) OKazaHHUsS YCIyT U
ycnoBus Hactosieid OgepTsl B OTHOCTOPOHHEM MOpsAKE 0€3 MpeABaApUTEIbHOTO YBEJOMIICHUS
3aka3unka, myOnuKys ykazaHHble u3MeHeHus Ha Caiire Ucnonuutens B cetu « IHTEpHETY.

IIpu sTOM HOBBIE / M3MEHEHHBIE YCIIOBHS, yKa3zbiBaeMble Ha CaiiTe, NEHCTBYIOT TOJIBKO B
OTHOUIEHUHU BHOBB 3aKJII04aeMbIX JlOroBOpoB.

3.2. IlpaBa u 00s13aHHOCTH 3aKa34YHUKa:

3.2.1.3aka3unk 00s3aH MPEJOCTABIATH JOCTOBEPHYIO MH(OPMAIMIO O ceOe MpHU MOIyuYeHUH
COOTBETCTBYIOIIUX YCIIYT.

3.2.2. 3aka3zuuk 00s3yeTcs HE BOCIPOU3BOJIUTH, HE MOBTOPATH, HE KOIUPOBATh, HE MPO/IABATD,
a TaKk)Ke He MCIIOJIb30BaTh B KAKUX OBl TO HU OBUIO LEIIX WH(OPMAILUIO U MaTepHAIIbI, CTaBIINE
€My JOCTYNIHBIMH B CBSI3U C OKa3aHMEM YCIYI, 3a HCKJIIOYEHHEM JINYHOTO HCMOJIb30BAHUS
HEMOCPEACTBEHHO caMUM 3aKa3uhKOM O€3 MpeaoCTaBICHUs B KakoW-1uMb0 ¢opme mocryna
KaKUM-JTM00 TPETHUM JIMIIAM.

3.2.3. 3aka3uuk 00s3yeTCsl MPUHATH YCIIYTH, OKa3aHHbIe VcomHuTENEeM;

3.2.4.3aka3unk BIpaBe NOTpeOoBaTh OT lcmomHuUTENnsT BEPHYTH JCHEKHBIE CPEICTBA 3a
HEOKa3aHHbIE yCIyTH, HEKAYe€CTBEHHO OKAa3aHHbIE YCIYTH, YCIYTH, OKa3aHHbIE C HapylLICHHEM
CPOKOB OKa3aHUS, a Takke, €Cclii 3aKa3uuK el OTKa3aTbCid OT YCIYr MO NPUYMHAM, HE
CBSI3aHHBIM C HapylIeHHEM O0S3aTeNIbCTB CO CTOPOHBI VICTIONHUTENS, HUCKIIOYUTEIHHO 10
OCHOBaHUSM, IPEIYyCMOTPEHHBIM JEHCTBYIOLIUM 3aKoHO1aTeNbcTBOM Poccuiickoit denepanuu.

3.2.5. 3aka3uuK rapaHTUPYET, 4TO Bce ycaoBus JloroBopa eMy MOHATHBI, 3aKa34uK MPUHUMAET
yclioBuUsl 6€3 OTOBOPOK, a TAK)Ke B MTOTHOM 00beMe.

4. Ilena 1 mopsAI0K pacyeToB
4.1.  Croumocts ycinyr HMcnonHutens, OKa3blBa€MbIX 3aKa3dMKOM U MOPSAOK UX OIUIATHI,
OTIPEIeIIAIOTCS Ha OCHOBAaHMM CBefeHUH cmomHurtens npu opOpMIICHUH 3asiBKH 3aKa3uMKOM



1100 YCTaHAaBIUBAIOTCS Ha Caiite Hcnonaurens B cetu «nTepHeT™:
https://www.lizafrilance.ru/bfbonline
4.2.  Bce pacuetsl 1o J[oroBopy npousBoasATCs B O€3HATUYHOM TOPSIIKE.

S. KonduaeHuuaabHOCTh U 0€301aCHOCTD
5.1.  Tlpu peanmzanuu Hactosiiero JJoroBopa CTOpOHBI 00eCTIeYMBAIOT KOHPUICHIIMATEHOCTD
U 0e30MacHOCTh IEPCOHAJBHBIX JaHHBIX B COOTBETCTBUU C aKTyalbHOM penakuued @3 or
27.07.2006 1. Ne 152-®3 «O nepconanbubix nanHbix» U @3 ot 27.07.2006 1. Ne 149-03 «O06
uHbopMau, UHOOPMALIMOHHBIX TEXHOJIOTHSIX U O 3alUTe UHPOPMALIUNY.
5.2.  CropoHsl 00s3yl0TCS COXpaHATh KOH(PHUIECHUIUATbHOCTh MH(MOpPMALMU, TMOJYYEHHOH B
XO/le UCHOJHEeHMs] Hactosmero JloroBopa, W TNpPUHATH BCE BO3MOXKHBIE MEphI, YTOOBI
IPEIOXPAaHUTh NOTYYEHHYIO0 HH(OPMALIMIO OT pa3riialieHusl.
5.3. Tlom xoHbumeHnuampHOM  uH(OpMaIMel  MmoHMMaeTcs  Jobas  uHbOpMarms,
nepenaBaemasi McnonaureneM U 3aka3dlKkoM B Ipolecce peanusanuu JloroBopa v mojjexanias
3allUTe, UCKIIFOYEHHS] YKa3aHbl HIKE.
5.4. Taxas undopmaius MOXKET COAEPKATHCS B MPEAOCTABIAEMBIX VICTIONMHUTENIO JIOKATBHBIX
HOpPMATHUBHBIX aKTaX, JOTOBOPAX, MUChMaX, OTUYETaX, aHATUTUYECKUX MaTepuajax, pe3yiabrarax
UCCIIEZIOBAaHUMN, CXeMaX, rpadukax, crenuuKanuiax U Jpyrux JOKYMEHTaX, o(pOpMIEHHBIX KaK
Ha OyMa)XHBIX, TaK U HA JIEKTPOHHBIX HOCUTETISX.

6. dopc-maxop
6.1.  CropoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOIHEHHE WU HEHaAJexKaliee
WCTIONTHeHNE 00s3aTenbeTB 1o JloroBopy, eciw  Hajuiexaiee HCIOJTHEHUE OKa3ajoCh
HEBO3MO)XHBIM ~ BCJIEICTBHUE  HEMPEOJOJMMOM  CHJIbI, TO €CThb  4YpE3BbIYAlHBIX U
HETIPEAOTBPATUMBIX TIPH JAaHHBIX YCIOBHUSAX OOCTOSTENBCTB, IMOA KOTOPHIMH TIOHMMAIOTCS:
3anpeTHhIe JEHCTBUS BIAacTel, SmuaeMuH, Onokaga, 3MOapro, 3eMIIETPSICEHUS, HABOIHEHUS,
TOXKaphl WA JPYTHE CTUXUMHBIC OCICTBHS.
6.2. B cayuae HacTyrieHus 3THX 00cTosTenbeTB CTopona obs3ana B TeueHue 30 (Tpuamarn)
pabouux IHEW yBeAOMUTH 00 3ToM pyryio CTOpOHY.
6.3.  JIOKYMEHT, BBIJIaHHBIA YIIOJIHOMOYEHHBIM TOCYIapCTBEHHBIM OPraHoM, SIBISIETCS
JIOCTATOYHBIM TIOJATBEPIKJACHUEM HAJUYUS M TMPOIOJDKATEILHOCTH JCHCTBUS HEMPEOIOTUMOI
CHUJIBL.
6.4. Ecimm o06cTosiTenhCTBA HEMPEOAOIUMON CHIJIBI TPOAODKAIOT AeWcTBOBaTh Oosee 60
(Wlectunecsatu) paboumx maHe, To Kaxknas CTopoHa BIpaBe OTKA3aThCS OT HACTOSIIETO
JloroBopa B OATHOCTOPOHHEM MOPSIIKE.
7. OtBercTBeHHOCTH CTOPOH
7.1. B cmy4ae HEHCTOJHEHHWs W/WIM HEHAJJIC)KAIIETO MCIIOTHEHUS CBOMX 00S3aTehCTB IO
JoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUU C YCIOBUSAMH HacTosIe OdepTol.
7.2. HcnonHWTENb HE HECET OTBETCTBEHHOCTH 3a HEUCIIONHCHHE W/WIM HEHaJJIeKaIlee
UCIIOJTHEHHE 00s13aTeNbecTB 1o JloroBopy, €ciu Takoe HEUCIOJHEHHE W/WIM HEHaJieKallee
UCIIOJTHEHHE MTPOU30ILIO 10 BUHE 3aKa3uuKa.
7.3.  CropoHa, HE MCIIOJIHUBIIAS WM HEHAJJIeXKAIIUM 00pa3oM HCIOJHUBIIAS 00s3aTeNbCTBA
no JloroBopy, o0s3aHa BO3MeCTHTHh Apyroi CTOpOHE MPUYMHEHHBIE TAKUMHU HAPYHICHUSIMHU
yOBITKH.
8. Cpok geiictBus HacTosmeit Ogeprsi
8.1.  Odepra BcTymaeT B cuily ¢ MOMeHTa pa3Mmernienus Ha Caiire McnionHurtens u AeicTByer
J10 MOMEHTa €€ 0T3bIBa McronHurenem.
8.2.  Hcnomuutenb ocTaBiseT 3a cOOOM MpaBO BHECTH M3MEHEHUA B ycioBus OdepTsl u/umm
oro3Bath OdepTy B 0001 MOMEHT MO cBoeMy ycMmoTpeHuio. CBefeHHs 00 M3MEHEHUU WIIH
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otr3biBe O¢epThl 10BOAATCA 10 3aKa3uuKa 1o BeIOOpY McrmomHUTEN sl MOCPEICTBOM pa3MeleHHs
Ha caiite Wcnonuurens B cetu «MutepHer», B JlnuHom kabuneTe 3aka3uuka, JUOO MMyTeMm
HalpaBJI€HUs] COOTBETCTBYIOLIETO YBEAOMIIEHHS Ha OJIEKTPOHHBIM WIM TIOYTOBBIM ajpec,
yKa3aHHBIM 3aKa34lMKOM MpH 3aK/II04eHUH JloroBopa WM B XO/I€ €ro UCIIOJIHEHNUS.

8.3. JloroBop Bcrymaer B cuily ¢ MoMmeHTa Axnenta ycinoBuid OdeprTsl 3aKka3dylKoM HU
JeMCTBYET 10 MoJIHOTO UcnonHeHus: CTopoHaMu 00s13aTenbeTB 110 Jlorosopy.

8.4. U3menenwus, BHeceHHble McmonmHurenem B JloroBop M OmyOJMKOBaHHBIE Ha caiite B
dhopme akTyanuzupoBaHHON OdepThl, CAUTAIOTCS MPUHATHIMU 3aKa34MKOM B ITOJIHOM 00BEME.

9. JlomoJIHMTEJIbHbIE YCJIOBUSA

9.1. JloroBop, ero 3aKJOYEHUE M  HCIOJHEHUE  PEryjJupyercs  ACHCTBYIOIIUM
3aKkoHomarenbcTBOM Pocculickon ®@enepauuu. Bee BOIpOCH!, HE yperyJlupOBaHHbBIE HACTOALLEH
Odeproii wiM yperyiMpoBaHHbIE HE TMOJHOCTbIO, PErYIUPYIOTCS B COOTBETCTBUU C
MaTepHualIbHBIM ITpaBoM Poccuiickon denepanum.

9.2. B cnydae BO3HHMKHOBEHHUS CIIOpA, KOTOPBIH MOYKET BO3HUKHYTH Mex]ay CTOpoHaMH B
XOJ€ HCIHOJHEHUS HMH CBOMX 0043aresbcTB 10 JloroBopy, 3aKiIFOYEHHOMY Ha YCIOBHAX
Hacrosame Odgeptel, CTOpoHBI 0053aHBl YpEryaupoBaTh CIOP MHUPHBIM IIyT€M J0 Hayaia
cyneOHOro pa3ouparenbCTBa.

CynebHoe pa3OupaTesibCTBO  OCYIIECTBISIETCSI B COOTBETCTBMM C  3aKOHOAATEIHCTBOM
Poccuiickoit @enepanun.

Crnopsl nwiu pasHoriacusi, Mo KOTOpbIM CTOpPOHBI HE JIOCTUINIA JOTOBOPEHHOCTH, MOAJIEeXkAaT
paspemieHn0 B COOTBETCTBMM ¢  3akoHogarenbcTBoM P®.  JlocyneOHBIN  MOPSIOK
YPEryJIupoBaHus CIOpPa SABISIETCS 00s3aTEIbHbIM.

9.3. B kadectBe s3p1ka JloroBopa, 3aKiI04aeMOro Ha yclIoBUAX HacTosmield OdepTol, a Takke
A3bIKa, UCIOJIb3YEeMOro IpH Jr00oM B3aumoneiictBun CTOpOH (BKJIIOYas BEIEHUE INEPENUCKH,
npeaocTaBieHue TpeOoBaHU / yBeIOMIICHUH / pa3bsiCHEHUH, TPEJOCTAaBICHUE TOKYMEHTOB U T.
71.), CTOpOHBI OIPEAETIHIN PYCCKUN S3BIK.

9.4. Bce [IOKyMEHTHI, NOMJIEKAIIME IPEIOCTABICHUIO B COOTBETCTBHUM C YCJIOBHMSAMM
Hactosue O¢epTel, JOIKHBI ObITh COCTABIEHbI HAa PYCCKOM S3bIKEe JHMOO MMETh MEpEeBO] Ha
PYCCKMH SI3bIK, YIOCTOBEPEHHBIN B yCTAHOBIECHHOM MOPSAKE.

9.5.  bespeiictBue oanHoil u3 CTOpoH B ciydae HapylleHHUs ycioBuil Hacrosmei Odeprsl He
JMILAET MpaBa 3auHTEpecOBaHHOW CTOpPOHBI OCYIIECTBIATh 3alUTY CBOMX MHTEPECOB MO3IHEE,
a TaKkXKe He 03HA4YaeT OTKa3a OT CBOMX IIpaB B cliyyae coBepIueHHs ofHOoN u3 CTOpOH Mogo0HBIX
1100 CXOAHBIX HAPYIICHUN B OyIyIem.

9.6.  Ecnu Ha Caiire Mcnonnurens B cetu «VIHTEpHET» €CTh CCBUIKM Ha Apyrue BeO-CalThl U
Marepuanbl TPETbUX JIMI, TAKUE CCBUIKM pa3MELIEHbl HUCKIIOYUTEIBHO B  LEJAX
uHpOpMUpOBaHUs, W VcrmomHUTENs, HE HMMEET KOHTPOJS B OTHOIIEHUHM COJIEP)KAHHS TaKHX
CaiTOB WM MaTepuayioB. VICHONHUTENs, HE HECET OTBETCTBEHHOCTH 3a JIOObIC YOBITKH HIIH
ymep0, KOTOpbIe MOTYT BOSHUKHYThH B PE3YJbTaTe NCIOIB30BAHMUS TAKUX CCHUIOK.

10. PexBu3utsl Ucnnossnurens

[Tonnoe nanmenoBanue: Ouapenko fOnus ['ennanueBna
WHH: 861102483736

OI'PH/OI'PHMUII: 323723200046220

KonrakTHblit Tenedon: +7 922 422-00-05



Konraktaeiit e-mail: alpatovayg@mail.ru



