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1 // Ethical obligations to clients

1.1
The Career Designer team accepts the primary duty

to respect the dignity of each person providing
education and <career guidance services. This
includes accepting the individual's right to make
independent decisions, take responsibility for
their decisions, engage in personal development,

and maintain confidentiality. It also includes the

counselor's obligation to control applicable laws

and procedures regarding client rights.

1.2
The Career Designer team recognizes the obligation
to uphold equal opportunities in educational and
career guidance, without prejudice to persons with
different

gender,

social status, educational attainment,

race, ethnicity, religion, sexual
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1// Etické povinnosti ke klientum

1.1

Tym Career Designer pfrijimd primdrni povinnost
respektovat duastojnost kazZzdé osoby, které se
poskytuji sluzby vzdélavaciho a profesniho
poradenstvi. Tato povinnost zahrnuje akceptovani
prava jednotlivce délat nezdvislé rozhodnuti, brat
na sebe zodpovédnost za sva rozhodnuti, angazZovat

v oblasti osobniho rozvoje a zachovavat duvérnost.
také
zakony a postupy,

Zahrnuje povinnost poradce ovladat platné

které se tykaji prav klientu.

1.2

Tym Career Designer uznava povinnost dodrzovat
rovnost prilezitosti ve vzdélavacim a profesnim
poradenstvi, bez predsudkl k osobédm s rozdilnym
socialnim postavenim, dosazenym vzdélanim,
pohlavim, rasou, etnickym  puavodem, vyznanim,
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orientation, disability, and to avoid all forms of
discrimination.

1.3

The Career Designer team sensitively responds to
the overall needs of clients (educational,
professional, personal and social) that are

interdependent and affect the planning and change
Where their

own competences do not correspond to the client's

of education, occupation and career.

needs, they refer them to the relevant experts.

1.4

The Career Designer team informs clients, orally
or in writing, about the purpose, goals, methods,

concepts and ethical standards that govern the
provision of educational and career guidance. It
also informs clients of the conditions that may
arise 1in consultation with other professionals,

and of legal or political constraints related to
the

constraints

way services are provided. Any possible

of trust will Dbe discussed with the
situation 1in which
to

constraints.

client before getting into a
the client will Dbe
attitude towards such

the client's confidential information requires his

forced decide on its

Working with

/ her consent and is covered by a contract with

sexuadlni orientaci, postizenim, a vyhvbat se vSem

formdm diskriminace.

1.3
Tym Career Designer citlivé reaguje na celkové
pot¥eby klienttd (vzdéléavaci, profesni, osobni a

socidlni), které se vzajemne podminuji a ovlivinuji

planovani a zmény vzdélavani, povolédni a pracovni

kariéry. V pripadé, kdy jejich vlastni kompetence

neodpovida pottebé klienta, odkazuje ho na

pfislusné odborniky.

1.4

Tym Career Designer informuje klienty, Ustné nebo

pisemné, o uc¢elu, cilech, metodach, koncepcich a

etickych standardech, kterymi se tidi poskytovani
Déle

které mohou nastat

vzdélavaciho a profesniho poradenstvi.
klienty informuje o podminkéch,
pfi konzultacich s jinymi odborniky, a o pravnich
k

moznéa

¢i politickych omezenich vztahujicich se

Jakéakoliv

omezeni dtGvéry budou diskutovédna s klientem drive,

zpusobem  poskytovani sluzeb.

nez se dostane do situace, ve které se klient bude

nucen rozhodnout o svém postoji k  takovym
omezenim. Prace s divérnymi informacemi klienta
vyzaduje Jjeho souhlas a Jje osSetfeno smlouvou s
klientem, kterd odpovida ceské legislativé a Je
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také v souladu s GDPR.
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https://docs.google.com/document/d/1ypkOI6Kv8oD4vfVqKLZpdqmhvzEi0NLT-WF21o2apL8/edit
https://docs.google.com/document/d/1ypkOI6Kv8oD4vfVqKLZpdqmhvzEi0NLT-WF21o2apL8/edit
https://docs.google.com/document/d/1ypkOI6Kv8oD4vfVqKLZpdqmhvzEi0NLT-WF21o2apL8/edit

client that
and 1s also in accordance with GDPR.

the

complies with Czech legislation

1.5

The Career Designer team supports (activates) the
client's independent activity and refrains from
dictating or enforcing client choice. Both in
terms of wvalues, lifestyles, attitudes, opinions,
plans and decisions of the client. However, in
situations where <clients hold antisocial wvalues
that seriously Jjeopardize the existence of
themselves or others, it 1is possible for a team

member to express their professional values and /
or established social <conventions, especially
those that are codified by law.

1.6

The Career Designer team provides
of the content, purpose, and results of the
"career" tests used the speech counseling
process that the client understands. The team uses
appropriate professional standards to
tests, apply and interpret them, and realize that
new techniques, such as online tests and
counseling programs, require continuous education
and ongoing knowledge of the literature to wuse,
evaluate and interpret.

an explanation

in

select
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1.5

Tym Career Designer podporuje (aktivizuje)
nezavislou aktivitu klienta a zdrzZuje se rozhodné
védomého diktovéni ¢i vynucovani volby klienta. A
to jak v oblasti hodnot, zZivotnich styld, postojt,
ndzortu, plédnd a rozhodnuti klienta. Nicméné v
situacich, kde klienti zastavaji antisocialni

hodnoty véazné ohrozZujici existenci jich samotnych,

nebo Jjinych osob, Jje mozné, aby c¢len tymu vyjadril

své profesni hodnoty a/nebo vZité spolecenské
konvence, zejména ty, které Jsou kodifikované v
zadkoné.

1.6

Tym Career Designer poskytuje vysvétleni obsahu,

uc¢elu a vysledkl “kariérovych” testl pouzZivanych v

procesu poradenstvi fec¢i, jejiz klient rozumi. Tym

p¥i vybéru testli, aplikaci a jejich interpretaci

vyuziva prislusSné profesni standardy a uvédomuje

si, ze nové techniky, napt. online testy a

poradenské programy vyzaduji soustavné vzdélavani

a prubéZnou znalost odborné literatury k Jejich

vyuziti, vyhodnocovéni a interpretaci.
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1.7
The Career Designer team promotes

the usefulness
of technologies and appropriate online
applications to clients as long as they are pilot

new

tested in the team among consultants. The team
ensures that the use of online applications and
other technologies 1is tailored to the <client's
individual needs, and the client understands how
to use these technologies and procedures and in
what context they are related to the overall
service provided. It ensures that members of
minorities have equal access to these best
technologies, incl. up-to-date and accurate

information in their application to the counseling
process.

1.8

The Career Designer team, when applying their
expertise to individual clients (B2C and B2B),
requesting consultation, provides information that
is clear, accurate, relevant and free from
misleading or false elements.

1.9

The Career Designer team avoids conflicts of
interest that would Jjeopardize the interests of

their clients when they are concurrently advising
clients, representing paid employment agencies,
being paid by intermediaries for educational

or
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1.7

Tym Career Designer propaguje uzitec¢nost novych
technologii a vhodnych online aplikaci klientlm,
pokud Jjsou minimadlné pilotné v tymu mezi poradci
otestovany. Tym zajistuje, ze vyuziti online
aplikaci a dalsich technologii odpovidéa
individudlnim pot¥ebam klienta, a klient chéape,
jak tyto technologie a postupy vyuzivat a v Jjakém
kontextu Jsou vzhledem k celkové ©poskytované
sluzbé. Zajistuje, zZe 1 prisludnici mensin maji k
témto nejlep$im technologiim rovny pfristup, vc.
aktualnich a pfesnych informaci pri jejich
aplikaci do procesu poradenstvi.

1.8

Tym Career Designer pri uplatnovani svych

odbornych kompetenci smérem k Jjednotlivym klientum
(B2C B2B)

informace,

i pozadujicim konzultace, poskytuje

které jsou jasné, presné, relevantni a

neobsahuji zavadéjici &i nepravdivé prvky.

1.9

Tym Career Designer se vyhyba stfettm zajmG, které

by ohrozZzovaly z&jmy Jjejich klientd, v ptripadech

kde se soubéiZné zabyvajil poradenstvim pro klienty,

zastupuji placené agentury zprostredkujici

zaméstnani, nebo Jjsou placenymi zprosttredkovateli
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organizations. He / she always informs the client
of the potential conflict of interest in a timely

manner and, 1f he / she 1is wunable to provide
professional assistance or continues to provide
it, he / she refers clients to other
professionals.

2 // Ethical responsibilities of a team of career
advisors and career coaches

2.1

The Career Designer team seeks professional
training and participates in further professional
development. This done continuously, lifelong
(formally, informally, informally) with a
on: monitoring innovations and trends in the labor
market globally and 1locally, consulting and
coaching work with clients, monitoring trends in
psychology, didactics, sociology, monitoring
technological trends The goal of team training
is always to improve the qguality of services
provided to all clients without distinction and to
develop the field.

is
focus

in

2.2

The Career Designer works within a
framework that 1s defined by their own education
and practice. Clients who are not prepared to
qualified assistance refer to other

team always

provide
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vzdélavacich organizaci. O moZnosti potencialniho

stretu zajmt vidy vc¢as informuje klienta a
pfipadné, pokud sami nemohou odbornou pomoc
poskytovat nebo v poskytovani pokracovat, klienty

odkazuje na jiné odborniky.

2// Etické povinnosti tymu kariérovych poradcu a
kariérovych koucu

2.1

Tym Career Designer vyhledavad odborné wvzdeélavani a
uc¢astni se dalsiho profesniho rozvoje. A to
prtbézneg, celozZzivotné (formalnég, neformdlnég,
informédlné) se zaméfrenim na: sledovani inovaci a

trendd na trhu prace globalné i lokalné, v oblasti

poradenské a kou¢ovaci préace s klienty, na
sledovani trendd v oblasti psychologie, didaktiky,
sociologie, sledovani technologickych trendu.
Cilem vzdélavani tymu Jje vzdy zkvalitiovani
poskytované sluzby vSem klientum klientim bez
rozdilu a rozvoj oboru.

2.2

Tym Career Designer pracuje vzdy v ramci, ktery Je
vymezen vlastnim vzdéladnim a praxi. Klienty,
kterym neni pfipraven kvalifikované pomoci,
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experts. Each team member accepts the consequences
of their professional activities and does so with
the conscious and intentional application of
ethical principles.

2.3

The Career Designer team continually reflects in
its practice the humanistic principles that

underlie ethical behavior and takes into account
changing social and political issues that may have

ethical implications for practice.

2.4

The Career Designer team seeks and participates in
systematic professional support, whether through
regular interventions and / or supervision

directly in the field of career guidance and / or

in related fields (especially therapy, social
work, etc.).
2.5

The Career Designer team 1is aware of 1its wvalues
and attitudes in order to maintain confidentiality
and objectivity in helping clients. In particular,
it avoids all forms of racial, and age

stereotypes and discrimination.

sexual

odkazuje na jiné odborniky. Kazdy clen

svych profesnich aktivit a de&lé

tymu
prijiméd dusledky

to za védomého a zadmérného uplatiiovani etickych
zasad.

2.3

Tym Career Designer prubézné reflektuje ve své
praxi humanistické principy, které Jjsou zakladem
etického chovani, a Dbere ohled na ménici se
socidlni a politické otéazky, které mohou mit pro

praxi disledky pravé v etické roviné.

2.4

Tym Career Designer vyhledadva a ac¢astni se
systematické odborné podpory, at formou
pravidelnych intervizi a/nebo supervizi primo v
oboru kariérového poradenstvi, a/nebo v oborech
pfibuznych (zejm. terapie, socidlni prace ad.).

2.5

Tym Career Designer si uvédomuje své hodnoty a
postoje s cilem dodrzovat diskrétnost a
objektivitu pri poskytovani pomoci klienttm.

Zvlasté se vyhyba v3em formdm rasovych, sexualnich

a vékovych stereotypu a diskriminaci.
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In cases where ethical issues are unclear or
problematic, the Career Designer team consults
them with colleagues (in a team, within an
intervention, or under professional supervision)
to clarify or find procedures to remedy the
conditions that caused the problem. These

questions are always consulted with respect to the
protection of the client's personal data according
to the valid legislation, incl. GDPR.

3 // Attitudes towards colleagues and other

organizations incl. research

3.1

The Career Designer team 1is aware of its
responsibility to contribute to improving

education and career guidance by sharing skills,
knowledge and expertise with other colleagues and
professional Therefore, the Career
Designer team also contributes to the development
and maintenance of good professional relationships
with colleagues in the field of career counseling
and fields where the career counseling has an
overlap (especially pedagogy, psychology,
didactics, sociology, economics, etc.). The aim of
the mutual and interdisciplinary cooperation
primarily to improve the quality of services
clients and to develop the industry as a whole.

associations.

is
to

Tym Career Designer, v pripadech kdy etické otéazky

nejsou jasné nebo jsou problematické, Jje

konzultuje s kolegy (v tymu, v ramci intervize ¢&i

v ramci odborné supervize) za Gc¢elem Jjejich

vyjasnéni nebo nalézani postupu k naprave

podminek, které problém zplUsobily. Konzultace

téchto otédzek probihd vidy s ohledem na ochranu

osobnich 1udajt klienta dle platné legislativy vc.
GDPR.

3// Postoje ke kolegim a dal$im organizacim vé&.
oblasti vyzkumu

3.1
Tym Career Designer si uvédomuje svoji odpovédnost

za podileni se na zkvalitnovani vzdélavaciho a

profesniho poradenstvi sdilenim dovednosti,

znalosti a odbornosti s dald3imi kolegy a s

profesnimi sdruzenimi. Tym Career Designer i proto
pfispiva k rozvoji a udrzovani dobrych profesnich
oboru kariérové poradenstvi a

vztahl s kolegy =z

obort, kam mé& kariérové poradenstvi presah (zejm.
didaktika,

vzajemné

pedagogika, psychologie, sociologie,
ad.) .

spolupréace

ekonomika, Cilem oborové i

mezioborové je primdrné zkvalitiovani

sluZzeb klienttm a rozvoj oboru jako celku.
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3.2
For research purposes,

the Career Designer team 1is
to provide synergies 1in the
information from their own
always anonymised, subject
on the protection of

open to
form of
practice. The data 1is
to the legal regulations
personal data, GDPR. People in the Career
Designer team who have the appropriate training
and skills are aware of their responsibility for
conducting research and providing data on its
outcomes, using procedures that are in line with
accepted ethical and scientific standards for
educational and psychological research activities.

colleagues
relevant

incl.

3.3

The Career
implementing
professional

committed to
their daily
encounters

Designer team is

ethical standards in
practice. If the team
information that implies unethical behavior of
another team member, they try to discuss the
situation with each other and seek to correct the

situation / behavior.

3.4

Members of the Career Designer team can be members
of other professional associations in the field of
guidance, both the Czech Republic,
nationally and internationally. They may also be

career in
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3.2

Pro potfreby vyzkumné je tym Career Designer

otevreny kolegum poskytnout soucinnost v podobé

relevantnich informaci =z vlastni praxe. Data jsou

vzdy anonymizovand, podléhajici =za&konné duprave o
Lidé v

kteri k tomu maji prislusSny

ochrané osobnich udaja v¢é. smérnic GDPR.

tymu Career Designer,

trénink a dovednosti, Jsou si védomi své

odpovédnosti za prubéh vyzkumu a poskytovani tudajua

o jeho vysledcich, za pouziti postupu, které Jsou

v souladu s prijatymi etickymi a védeckymi

standardy <¢innosti wvzdéldvaciho a psychologického

vyzkumu.

3.3

Tym Career Designer se =zavazuje zavadét etické
standardy do své kazdodenni profesni praxe. Pokud
v tymu vzadjemné c¢lenové narazi na informace, ze
kterych vyplyvéd neetické chovani jiného <¢&lena
tymu, snazi se v pripadé tohoto etického konfliktu

diskutovat situaci wvzajemné a usilovat o napraveni

situace / chovéani.

3.4
Clenové tymu Career Designer mohou byt &leni
dalsich profesnich sdruzenich v oblasti
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members of other professional associations of
related fields. This activity 1s mainly supported
for the purpose of sharing know-how and

professional networking and is perceived as one of
the ways of learning by doing.

3.5

The Career Designer team, 1in particular to provide
services to clients of the highest possible
quality, actively cooperates and professionally

networks with other organizations and individuals
(see points 1.3 and 1.4).

. inspired by IAEVG Ethical Guidelines, 2017

. and by translation of Zdruzenie pre kariérové
poradenstvo a rozvoj kariéry)

. Career Designer privacy policy
. Career Designer general terms of conditions =

services

. Career Designer general terms of conditions =
products

kariérového poradenstvi, jak v CR, na néarodni
arovni, tak na Urovni mezindrodni. Zaroven mohou
byt ¢cleni dal$Sich profesnich sdruzeni pfribuznych
obord. Tato aktivita Jje podporovanad zejména za
Uc¢elem vzadjemného sdileni know-how a profesniho
networkingu a Jje wvnimadno Jjako jedna z cest

informadlniho uc¢eni se (“learning by doing”).

3.5

Tym Career Designer, zejména za UcCelem poskytovani
sluzby klientim v co nejvy$si moZné kvalitég,
aktivné spolupracuje a profesné networkuje s
dalsimi organizacemi 1 Jjednotlivci experty (viz.
bod 1.3 a 1.4).

. Inspirovano kodexem IAEVG Ethical Guidelines, 2017

. a SK prekladem tohoto kodexu od ZdruZenie pre

kariérové poradenstvo a rozvoj kariéry)

. Career Designer ochrana soukromi
. Career Designer VOP sluzby
. Career Designer VOP produkty

@é%uwquhnayJZ%gywneu
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https://docs.google.com/document/d/1ypkOI6Kv8oD4vfVqKLZpdqmhvzEi0NLT-WF21o2apL8/edit
https://docs.google.com/document/d/1048AuyvXm1paqvNyJNXEgR--TF8H5DD3w98TgZ6ijIY/edit
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