Privacy Policy

Effective Date: Mar 15, 2025
Last Updated: Mar 15, 2025

Welcome to Garagi (the “App”). The App is owned and operated by Brahim Vall
Boumouzouna. We take your privacy seriously and are committed to protecting your personal
information.

1. Information We Collect

Personal Information: We may collect information such as your name, email address,
phone number, and vehicle details when you create an account or contact us.

Usage Data: We may automatically collect information about how you use and navigate
the App (e.g., pages viewed, actions taken, time spent).

Device Information: We may collect device data such as IP address, operating system,
device type, and unique device identifiers.

2. How We Use Your Information

To Provide Services: We use your personal information to give you real-time updates
on your vehicle’s status while it's being serviced at our car shop.

Account Management: We maintain your account, authenticate your identity, and
ensure the security of your interactions with the App.

Customer Support: We use contact information (e.g., phone number, email) to respond
to inquiries or troubleshoot issues.

Service Improvements: We analyze aggregated usage data to improve our App’s
features and functionality.

3. Sharing and Disclosure of Information

Service Providers: We may share certain data with trusted third-party service providers
who help us operate the App (e.g., hosting, analytics). These providers are contractually
obligated to keep your information confidential.

Legal Requirements: We may disclose your information if required by law, such as to
comply with a subpoena or to protect our rights and safety.

Business Transactions: In the event of a merger, acquisition, or sale of assets, your
personal data may be transferred as part of that transaction.

4. Data Security

We implement reasonable security measures to protect your information from unauthorized
access. However, no system is completely secure, and we cannot guarantee absolute security
of your data.



5. Data Retention

We retain personal information only as long as necessary to fulfill the purposes outlined in this
policy or as required by law.

6. Your Rights and Choices

e Access and Update: You can review and update your account information through the
App settings.

e Opt-Out: You can contact us to request deletion of your personal data. Please note that
certain functionalities may require basic information to operate.

7. Children’s Privacy

Our App is not directed to individuals under 13, and we do not knowingly collect personal
information from children under 13.

8. Contact Us
If you have any questions about this Privacy Policy or our data practices, please contact us at:

Email: bremssvall@gmail.com
Address: Casablanca, Morocco

By using Garagi, you agree to the terms of this Privacy Policy. If you do not agree, please
discontinue use of the App.
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