NYBIINYHAA OPEPTA O 3AKINKOYEHUX OOTOBOPA BO3ME3HOIO
OKA3AHUA YCIYT B COEPE MHO®OPMALMOHHO-KOHCYIIbTATUBHbIX
ycnyr

Pepakums ot «01» ceHTsa6pa 2024 roga

NHoueuayanbHbIn npeanpuHumarterns Kncnosa WpuHa Anpatosa MHH
026909325151 OI'PHWIM 324028000002200, (nanee — cnonHutensb),
HacTosLwen nybnuyHon ogepTon npegnaraet nodomy mnsnyeckomy mnm
IOpUANYECKOMY NNLY, a TaKke NHOMBUOYANbHOMY npeanpuHumMmaTtento (ganee —
3akasyuk) 3akniounTb [loroBop-oepTy Ha oKkasaHue
MHOPMALNOHHO-KOHCYNLTAUMOHHbIX yenyr (gdanee — [loroBop).

1. O6WwMe nonoxeHus.

1.1. B cooTBeTCTBUM C NYHKTOM 2 cTaTtbn 437 [paxgaHckoro Kogekca
Poccunckon denepauunm (aanee — K P®) gaHHbIM JOKYMEHT SBMSETCA
ny6nunyHon opepTon.

1.2. HacTtosawun [JoroBop 3akro4aeTcs Ha U3MOXEHHbIX B HEM YCINOBUAX NyTeM
NPUHATUA (akuenTa) odepTbl 3aka3ynmKkoM, YTO cHUTAETCHA cobnogeHnem
nnceMeHHom dpopmbl [loroBopa.

1.3. Akuentom odpepTbl cuMTaeTcst NosiHoe U 6e30roBOPOYHOE NPUHATUE OdDEPTI
nyTeM OCYLLECTBIEHNA 3aKa34nNKoM crieqytoLmx 4eNCTBUN B COBOKYMHOCTMU:

1.3.1. 3anonHeHne oopmbl 3asiBkM Ha okasaHune Ycrnyrn (NosHbI NepedeHb
Ycnyr onybnunkosaH Ha CanTe B ceTn «MIHTepHeT» no agpecy:
https://irinasvoboda.ru/ n/vnu https://irinasvoboda.ru/irina n/vnn
https://irina-svoboda.payform.ru (ganee — CanT)) ¢ ykazaHMeM CBOUX
NOEHTUMUKALNOHHBIX AaHHbIX (@ TaKKe AaHHbIX, TpebyeMbix A4S Kaxaom
KOHKPETHOM YCnyrn n ykasaHHbIX Ha cTpaHuue CanTta ¢ BolbpaHHOM YCryron) Ha
CawuTte npu BbIbOpPE Yenyru;

1.3.2. [NoaTBepxaeHne o3HakoMmIeHna 3akasdmka u cornacusi ¢ ycnoBusiMmm
OdepThl, MNonutukon obpaboTkn nepcoHanbHbIX AaHHbIX HA CanTe nocne
3anonHeHns popmbl 3aABKY;


https://irinasvoboda.ru/
https://irinasvoboda.ru/irina
https://irina-svoboda.payform.ru/paylist/?&id=22002719&page=1

1.3.3. 3anonHeHne 1 HanpasreHne NcnonHMTento NocpeacTBOM dreKTPOHHON
noYTbl PopMbl AHKETbLI C OTBETAMU Ha YKasaHHble B HEW BOMPOCHI;

1.3.4. BHeceHue onnatbl 3a Ycnyry, B nopsigke, pasmepe U B CPOKU COrnacHo
nHdopMauum o BbibpaHHon Ycnyre Ha CanTe, a Takke B COOTBETCTBUN C
ycnosuaMmn HacTosLero [lorosopa.

C MomeHTa coBepLueHus ykasaHHblx B . n. 1.3.1. — 1.3.4. HacToswero [JoroBopa
aenctemin Hactosdwas OdepTa ctaHoBUTCA [JOroBOpoMm, a nuuo, ux
npouseeallee, CTaHOBUTCA 3akazymMKoOM.

1.4. Ocywectenasa AkuenT HacToswen OdepTobl, 3akasvnk rapaHTUPYET, YTO yxe
O3HaKOMIJIEH, COrfallaeTcs 1 NOofnHOCTbIO NpUHMMAaET Bee ycrnosusa OdepTol B
TOM BUAE, B KAKOM OHU N3NOXeEHbI B TeKCTe HacToswen OdepTol, a Takke
O3HaKOMIJIEH CO CTOMMOCTLIO YCnyr, yKka3aHHbIX Ha CanTe.

1.5. HacTtoawwmn [JoroBop He TpebyeT ckpenneHnsa neyatamm u/mnu nognmcaHus
NcnonHutenem n 3akaszdnkom B NPOCTON NMUCbMEHHOW oopMe, COXpaHSs npu
9TOM MOSHY0 KPUONYECKYHO CUY.

1.6. Hactosawwun [JoroBop pasmewiaetcs Ha Cante B cetn «MHTepHET» No
agpecy: https://irinasvoboda.ru/ Ha cTpaHuue: https://irinasvoboda.ru/offerta.

1.7. VicnonHuTenb Bnpase B ntoboe Bpemsi B OAHOCTOPOHHEM MOpsiAke BHOCUTb
N3MeHeHus B ycnosus HacToswero [lorosopa. ameHeHns B yCrnoBus
HacTosiwero [loroBopa Ha4YMHaT CBOE AENCTBME C MOMEHTA OMyOIMKOBaHUS UX
Ha Cawure.

1.8. Ecnu nHon cnocob He npegycmoTpeH HacToswmm [loroBopom, obmeH
IOPULONYECKN 3HAYMMbBIMU COOBLLEHUSIMUN, BO3MOXEH MO 3NIEKTPOHHOW NoyTe, ANns
yero McnonHutenb ncnonb3yeT cregyowmmn agpec: imkislovairina@gmail.com.
CoobLeHuns1, HanpaBnseMble Ha KOHTaKTHbIN agpec 9NeKTPOHHON NOYThI
3akas4uKy (ykasaHHbIM Npu 3anornHeHun popMbl 3adBKK), CHUTAKOTCA
NosTy4eHHbIMN 3aKa34yMKOM MO UCTEYEHMIO OL4HOMO OHS CO AHSA HarnpaBneHus.

1.9. HeoTbemnemon 4acTblo HacTosiwero [JoroBop sBAAKOTCS ONUCaHUE TeMaTUK
KOHCYIbTauumn, NpoaosikKNTENbHOCTb JIMYHbIX KOHCYMbTaLun, CTOMMOCTb


https://irinasvoboda.ru/
https://irinasvoboda.ru/offerta

KOHCYNbTauun, UHblE XapaKTEPUCTUKN, pasMeLLeHHble B ceTn «MHTepHeT» no
agpecy: https://irinasvoboda.ru/.

2. NMpepmeT [orosopa.

2.1. B cooTtBeTcTBMM C ycnoBusaMn HacToswero [lorosopa cnonHutens
00sa3yeTcsa okasaTb 3akasduunky Ycnyru, a 3akasdnk obsasyetcsa onnatuTb
oKasaHHble Ycnyru.

2.2. MNopg Ycnyramu B COOTBETCTBUK C NONOXEHUSAMU HacTosiwero [lorosopa
NOHMMaeTCs nNpegocTasneHne 3akasvmky nHpopmaumm nocpencTsom
npoBeLeHNA NNYHbBIX KOHCYNbTaLuMin, 3aknovaroweecs B oTBeTax Ha BOMNpoCh!
3akas4ynka B paMkax TeMaTuku, BbIDpaHHOM 3akas3ymKkoM U3 NepeyvHsa TeMaTuk
KOHCynbTauun, onybnukoBaHHbiX Ha CanTte, OCHOBaHHOE Ha 3HAHUAX U HaBblKax
NcnonHutens (ganee — Ycnyru, nUYHble KOHCYNbTauun).

2.3. MNpouecc okaszaHua Ycnyr Takke BKAoYaeT B cebsi npeaBapstoLLyto NnyHble
KOHcynbTauum paboty VicnonHuTtens no aHannay n obpaboTtke cBeaeHuin n
MHopMaLUK, Nony4eHHon oT 3akasdnka u Heobxoanmom nst MHPOPMUPOBaHMS
3akas4ynka B COOTBETCTBUM C M.2.2. HacTosiwero [lorosopa.

2.4. 3akas34yvKk noaTBepXKaaeT, YTo 40 MOMeEHTa 3akntoyeHus [Jorosopa (AkuenTta
HacTodwen OdepThl) nony4dunn ot icnonHutens (B TOM Yncne nytem nsyyeHus
canTa) BCHO MNOMNHY MHopMauuo 0 cpokax, Nopsiake okasaHnsa YCnyr,
cTonmocTu Yenyr, obbeme Ycnyr, pesynsrate okasaHus YCnyr.

3anonHasa u HanpaeJiasn 3aﬂBKy, 3akasuuk noareepXaaeT, YTO eMYy MNMOHATHbI BCE
CyuweCTBeHHbIE YCIOBUA HacTodLllero ,El,orOBopa, OH CMOTI 3aaaThb BCe
MHTEepecyrwmne ero BornpocChbl 1 noJiy4mnslt Ha HUX OTBETHhI.

2.5. Ycnyrmn okasbiBaloTCA NOCPenCTBOM NpefoCTaBIeHNA JIMYHbIX KOHCYNbTauum
B OOHOM 13 criegyowmx dpopm (dpopma okasaHusa Ycnyru onpenenserca
3akasyukom B 3asiBke):

2.5.1. lNMocpeacteom cetn «MIHTEPHET» C UCNOMNb30BaHNEM
nnatdgopm/cepsucos/I10: Skype, WhatsApp (3BoOHOK o ayamo-/Bngeo-cesisn),
nnoéo


https://irinasvoboda.ru/

2.5.2. lNytem HanpaeneHna nocpeactsom WhatsApp Ha HoMep TenedoHa,
yKasaHHbI 3akasdnkom B 3asiBke, aygmodbanna c otsetamum cnonHuTens Ha
BONPOCHI 3akas4vuka.

2.6. 3akas4yuK noaTBepXaaeT, YTO pe3ynbraTtoM YCnyr B paMKkax HacTosILLEero
[oroBopa 6yayT aBnatbca encteus icnonHnTens no npoBeaeHuto JIMYHbIX
KOHCyrbTauum B cooTBeTcTBMM € n.2.5.1. HacToswero [lorosopa nmbo
npegocTasneHne ayanodanna c otsetamu VicnonHuTens Ha Bonpockl 3akasyumka
B COOTBETCTBUM C N.2.5.2. HacTosiwero [loroBopa. AKT 06 OKkasaHHbIX yCrnyrax He
dopMMpYyETCS N HE NOANMUCLIBAETCS.

2.7. Hayanom okasaHus Ycnyr npusHaeTcs Havyano aHanmsa n o6paboTku
cBefleHUr N nHopmaunu, nepegaHHon 3aka3dynkom (MOCpPeacTBOM 3arofHEHUS
dopmbl AHKETBI 1 hopMbl 3as1BKK) B LeNsiX OpMUPOBaHNS OTBETOB Ha BONPOCHI
3akasyuka ansa ganbHenLwero N3noXeHust B Xo4e JIM4HOM KOHCYnbTaumm ¢
3akasynkom B cooTBeTCTBUM C .M. 2.5.1., 2.5.2. HacTodwero [loroBopa.

OKOH4YaHueM okasaHus Ycnyr npusHaeTcs pakTuyeckoe oKOHYaHne 3BOHKa
WcnonHutensa n 3akasdnka B COOTBETCTBUM C M. 2.5.1. HacToswero [JoroBopa
nocne UCTeYeHns BpEMEHHOrO NPOMEXYTKa, PaBHOI NPOAOIIKUTENBHOCTH
NIMYHOWM KOHCYNbTaumn, ykasaHHoro Ha CanTte cornacHo BbibpaHHOW TeMaTuKe,
NMBO MOMEHT nony4vyeHna 3aka3vymkom aygmodpanna B COOTBETCTBUM C N. 2.5.2.
HacToswero [loroBopa He3aBUCUMO OT TOro, NpocnyLlaH nNu AaHHbIN ayamodans
3aKasymMKkoM UIN HET.

2.8. OTCcyTCTBME MOTMBMPOBAHHbLIX MPETEH3UIN CO CTOPOHbI 3akasyuka,
HanpaBfeHHbIX B MMCbMEHHOM hopMe B agpec VcnonHuTens nocpeactsom
9NEKTPOHHOM MOYThI, B TEYEeHME ABYX OHEN C MOMEHTA OKOHYaHUS OKa3aHus
Ycnyr B COOTBETCTBUM C M. 2.7 HacToswero [loroBopa, ABMsieTcs
NoaTBEPXOEHNEM TOro, YTO YCNyrn okasaHbl Ka4eCTBEHHO, Haanexallumm
obpa3som, B NONMHOM 06beme 1 NPUHATLI 3aKkasdunkom 6e3 3amedaHum u
NpeTeH3unn.

2.9. 3akas4yumKk NnoaTBEPXKOAET, YTO NPOrHO3bl, copMUpPOBaHHbIE VicnonHutenem
N 03BYYEHHbIE 3aKka3dunKy B paMKax okaszaHusa YCnyrm, HOCAT BEPOATHOCTHbIN
xapaktep. VicnonHutenb He rapaHTUPYeT HACTyNneHne Tex cobbiTuiA, KOTOpble



03BYYMBalOTCA 3aKas3umKky B paMKax JIMYHOW KOHCYnbTauun. He HacTynneHme
yKa3aHHbIX COBbITUN HE MOXET CBUAETENbCTBOBATL O HEKAYECTBEHHOM OKa3aHun
Ycnyruw.

2.10. Ons ny6nukauun VicnonHutenem oT3biBoB 3akasyuka ob VicnonHutene u
oKasblBaeMbIX UM Ycnyrax, 3akasduk npegocraBndeT Ha 6e3Bo3mMe3gHOMN OCHOBE
corrnacue Ha obHapogoBaHMe U ganbHeunLee NCnofb30BaHNE TEKCTOBOIO
cogepkaHusi 0T3bIBOB, n30bpaxeHns 3akasyumka (B TOM Yucrne, aBartapa B
coumanbHOW CeTn), B LENsX pasmeLleHnsa Takoro nsobpaxenus Ha Cante
NcnonHutens, B MHpOPMaLMOHHbIX 1 peknamMHbIX MaTepuanax VicnonHutens u
NOObIX UHBIX LIENSAX, CBA3AHHbIX C AEATENbHOCTbLIO ICNONHUTENSA U He
nNpoTMBOpEYaLLnX eNCTBYOLWEMY 3akoHogaTenbcTry. Cornacue gencreyeT
AaTbl 3aKnoveHns Hactosiwero [loroBopa HeonpeaeneHHbIN CPOK.

3. Cpok akuenta. Cpok aencreusa [loroBopa. Cpok okazaHus YCnyr.
3.1. Cpok onsa coBeplLueHus akuenTta 3aka3ydnkomMm ABNSeTcs HEOrPaHNYEHHbIM.

3.2. [loroBop BCTynaeT B CUy C MOMEHTa COBepLUEHNA akuenTa n encTByeT 40
NOSTHOro ncnonHeHns CtopoHamm cBonx 0bs13aTenbCTB.

O6s3arenbcTBa 3akasymka CHMTAOTCS UCMNOSNTHEHHLIMU C MOMEHTA MOSTHOM
onnatbl Ycnyr cnonHnTens B COOTBETCTBUN CO CTOMMOCTbIO BbIOpPaHHOM
3akas34nmkom TeMaTUKM NNYHOWN KOHCynbTaumm Ha CainTe.

ObsasarenbctBa VicnonHuTens c4nTaroTCs UCMONTHEHHBIMU C MOMEHTA,
yKasaHHOro B n. 2.7. HacTosero [Jorosopa.

3.3. Cpok okasaHua Ycnyru onpegenserca ncxons n3 BolbpaHHon 3akasqynkom
Ha Cante TeMaTUKn NNYHOW KOHCYNbTaLMn N COCTaBnAeT BpeMs, Heobxogmmoe
anst 0bpaboTkm n aHanusa ceegeHnin U MHopmaumn, nepeaaHHon 3akazvymkom
McnonHuTtento (To eCTb BpeMsi OT Hayana oka3aHusi YCnyr B COOTBETCTBUM C 1.
2.7. HacToswero [JoroBopa 40 AaTbl U BPEMEHMU, BbIOpAHHLIX 3aka34ymMKoM ASis
NMNYHOW KOHCYNbTaLumMmn B COOTBETCTBUM C N. 3.4. HacToswero [loroBopa), a Takke
NPOLOIMKUTENBHOCTM SIMYHOM KOHCYNbTaunKn, ykasaHHon Ha Cante ans
BblOpaHHON TEMaTUKN FIMYHOW KOHCYNbTaLMN.



3.4. [lata 1 BpeMsi NNYHOM KOHCYNbTaunmn BeldbnpatoTca 3akazvymkom m3
npeanoXeHHbIX CBOOOAHBIX BapnaHTOB NMpu 3anosiHeEHUM oopMbl 3asiBkK U
nogTeepxaattcsa McnonHutenem B obpaTtHOM nNMcbMe 3akasymky Ha
SNIEKTPOHHYIO NMOYTY, YKa3aHHY0 Npu 3anosiHeHUn 3asBKu.

3.5. [lepeHoC NIMYHOM KOHCYNbTaUnnM Ha UHY OaTy 1 BpeMs BO3MOXEH Mo
nHuynatmee MicnonHutena B nobom cnyyae. MicnonHutenb oba3aH yBeaoMUTb
3akas4yvka 0 HOBOW JaTe 1 BpeMEHU NUYHOM KOHCYNbTaunn He nosaHee 1
(ogHOro) AHA 4O MOMEHTa Havana JIMYHOW KOHCYyrbTauumn nocpeacTsoM
mMecceHmxkepa Tenerpamm nnu/v WhatsApp nnu/v gupex.

[MepeHOoC NNMYHON KOHCYNbTaLMn No UHULMaTMBe 3akasynka BO3MOXEH Npu
ycrnoBuu: 3akasyunk SOSMKEH B MMCbMEHHOMW hopMe NocpeacTBOM MeCCeHKepa
Tenerpamm unu/v WhatsApp nnn/v gnpext npeaynpeantb VcnonHmutens o
HEBO3MOXXHOCTU BbIATUN Ha CBA3b B HA3HAYEHHbIW AEHb U BPEMSI HE MEHEE YeM
3a 1 (0AnH) OeHb OO MOMEHTa Hayana MNM4YHON KoHcynbTaumn. Hoble gata u
BPEMS KOHCYIbTaLMn B TAKOM Cryvae onpenensatTcsa cCaMOCTOATENbHO
WcnonHutenewm.

4. NpaBa un 06a3aHHOCTU CTOPOH.

4.1. [lpasa 3aka34uka:

4.1.1. TpeboBaTb Haanexallero 1 CBOEBPEMEHHOIO oKasaHus Ycnyr
NcnonHutenem.

4.1.2. Obpawartbcs K cnonHUTento no BCeM BONpocam, CBA3aHHbIM C
oKasaHueM Ycnyr, a TaKkke 3ajaBaTtb BOMNPOChl, CBA3aHHbIE C OKa3aHueM YCnyr.

4.2. O6s13aHHOCMU 3aKa34yuKa:

4.2.1. OnnayuBatb Ycnyru B nopsagke, npeaycMoTpeHHOM HACTOSALWUM
[loroBopowm.

4.2.2. CamMOCTOATESTbHO Y CBOEBPEMEHHO 3HAKOMUTBLCA CO BCEMU YCINOBUAMU [0
MOMeHTa nodaydn 3asBKN Ha OKasaHue YCnyr, a Takke ¢ U3MeHEeHUS MU
yKa3aHHbIX YCIOBUN, C akTyanbHOW pegakumen [lorosopa npu Kaxxaom
noceweHnn Canta nocne akuenta OdepThl.



4.2.3. CBoeBpeMEHHO nepeaaTb Bce HeobXxoanmMble N JOCTOBEPHbIE CBEAEHUS U
nHdpopmauuio Ncnonuutento. Ocpopmnas 3asBky 1 AHKETY, 3anoSTHUTb
HeobxoanMble obs3aTenbHble Nond B hopmax 3asiBkuM U AHKETbI C yKa3aHUeM
OOCTOBEPHOU MHpopMaLmN.

4.2 .4. CamocTosTenbHO obecneyunBaTb TEXHNYECKYH BO3MOXHOCTbL MNOJIb30BaHUA
yCJ'IyFaMl/I NcnonHutens co cBoen CTOPOHbI, a UMEHHO!

- Hagnexalwi AOCTYN B UHTEPHET;

- Hann4ne nporpaMmmHoOro obecnevyeHns, COBMECTMMOrO C nepeagayven
MHdopMauumn ot MicnonHutens, n gpyrmx HeobxoanMbIX CPEACTB.

4.2.5. He ncnonb3oBaTb MHOpMaUUIo, Nony4vyeHHyto ot MicnonHutens,
cnocobamu, KoTopble MOryT NPUBECTU UNN NPUBEAYT K HAHECEHUIO yuepba
MHTepecam McnonHutens.

4.2.6. He ncnonb3oBatb nNpegoctasBneHHyo McnonHurenem MHopmaLumnio ¢
Lenbio U3BnevyeHnsa npudbinuy nyteMm e€ TUpaXXMpoBaHUS U MHOTOKPaTHOrO
BOCnpousBegeHus (nybnnkauum B npecce U Apyrux nagaHusx, nyénmyHole
BbICTYMMEHUSA U T.N.) N UHbIMK cnocobamu.

4.2.7. He pacnpocTpaHsaTb TPETbMM fMLaM 1 He NyonmMkoBaTb B 06LLEA0CTYNHbIX
MCTOYHMKaX Ans nboro Kpyra nvu npegoctasneHHble icnonHuTenem

MHJOPMAaLMIO N 3annCb FIMYHOW KOHCYNbTaLmu;

4.2.8. He ncnonb3oBatb ayano-, oTo-, BUAEOCHEMKY BO BPEMS NMPOBEAEHUS
NNYHOW KOHCYyNbTaumn ¢ McnonHntenem 6e3 nonyyeHna cornacuna VicnonHutens;

4.2.9. HesameonutenbHo yBegoMuTb McnonHmutensa o6 nsMeHeHum CBouX
KOHTaKTHbIX AaHHbIX B MMCbMEHHOW (bopMe NocpeCTBOM 3fIEKTPOHHOM MOYThI.

4.2.10. 3akasyunk rapaHTUPYeET, 4TO K MOMEHTY coBepLUeHns AKLenTa HacTosLemn
OdepTbl gocTur Bo3pacta 18 ner.

4.3. lNpasa UcnonHumens:



4.3.1. CamocTOoATENBHO ONpeaensaTb MeToAbl OKa3aHus YCIyr.
4.3.2. o cBOEMY YCMOTPEHUIO ONPeaensaTb U ycTaHaBnMBaTb CTOUMOCTb YCAyT.

4.3.3. OkasblBaTb YCNyrun TosibKo rnocrie coBepLlueHns 3akasydnkom ENCTBUN,
yKasaHHbIX B M. 1.3. HacTosawero [Jorosopa.

4.3.4. Nony4yaTb OoT 3akasd4ymka nobyo nHdopmMauuo, Heobxoanmyto ong
okasaHua Ycnyr. B cnyvae HenpeactaBneHusi MMbo HENOSTHOrO NI HEBEPHOIO
npegcrasneHna 3aka34yMkomM nHgopmaumm, MicnonHuTtens Bripase
NPUOCTaHOBUTb UCMOMHEHNE CBOUX 00s3aTenbCTB 40 NpeacTaBneHms
Heobxoanmoun nHgopmMaumn B NOIHOM obbeme.

4.3.5. B nto6oe BpeMsi BHOCUTb UBMEHEHUS N OOMNOMHEHNE B HACTOALLUN
[oroBop 6e3 yBegomneHus 1 MHPoOpMUpoBaHUSA 3akasdnka o6 aTom.

4.3.6. \cnonHuTernb He HeCceT OTBETCTBEHHOCTU 32 HEBO3MOXKHOCTb
npegocTasneHnsa Ycnyr 3akasqmky rno npuydnHam, CBA3aHHbIM C HapyLLUeHnem
paboTbl IHTepHeT-kaHana, obopyaoBaHusa Unmn nporpaMmmHoro obecneyeHns co
CTOPOHbI 3aKas4dunka, a Takke rno nbbiM apyruM NpUYnHaMm, NPensaTCTBYOLWNM
NosTy4YeHnto 3aKkasymkom yCryr, BO3HUKLUMM MO BUHE 3akasyuka.

4.4. O6s13aHHOCMuU UcnosntHUmens:

4.4.1. OkasaTb Ycnyrm 3akasvmky Hagnexawmm obpasomMm B COOTBETCTBUN C
ycnosuaMmn HacTosero [lorosopa.

4.4.2. NposaBnAaTb yBaXXeHUEe K NMMYHOCTU 3akasd4vnka, He gonyckatb (on3n4eckoro
N NCUXONOrMYECKOro Hacunma, He HapylwaTb npaB 3akasdyuka Ha cBobony
COBECTU, MHGOpMaLMK, Ha cBOBOAHOE BblipaKeHne COBCTBEHHBIX MHEHUI U
ybexxgeHui.

4.4.3. He pasrnawarb MHopMaumio 0 NnepcoHanbHbIX AaHHbIX 3aka3dnka 6es
ero corfacusi 1 OCyLecTBNATb X 06pabOTKy UCKITHOUYNTENBHO C LIENbIO
ncnonHeHnsa Hactoswero [loroBopa B cooTBeTcTBUM C [Nonutunkomn ob6paboTkm
nepcoHarnbHbIX JaHHbIX, YTBEPXAEHHOW cnonHuTenem



5. CtoumocTb Ycnyr. NNopsagok pacyeToB.

5.1. Obwasa ctonmocTb Ycnyr onpegensieTca ncxoas U3 ykasaHHom Ha Canrte
CTOMMOCTU BblBpaHHON 3aKaz4mkoM TEMATUKKN JINYHOM KOHCYNbTauUnn.

5.2. Obwasa cTouMocCTb yCJ'IyI' MOXET ObITb MU3MEHEHA TOSbKO nytem noanmncaHuA
OOMNOJTHUTENBbHOIO cornaweHnda K D,OFOBOpy.

5.3. Onnara Ycnyr no [oroBopy ocyulectBnsaetcs B nopsiake 100
(cTO)-npoueHTHOM NpeaonnaTbl HAa PEKBU3NTLI ICNONHUTENS, YKa3aHHbIE B
HacTodwen OdepTe, 4O MOMEHTa Havyana okasaHusa Ycrnyr. 3aknoyeHnem
[oroBopa Ha ycroBuax Hactosien OdepTbl KnneHT gaeT cornacue Ha
nosTlydeHne O4HOro Yeka onnaTtbl YCrnyr no npusHaky «losnHbin pacyeT» B
MOMEHT BHECEHNSA NOSTHON CTOMMOCTU YCRyT.

5.4 OnnaTta Ycnyr no HacTosiwemy [JoroBopy OCyLLEeCTBNSETCA NyTeEM
nepeyncrneHmsa JeHeXHbIX cpeacTs 3aka3yMKoM Ha PacYETHbIN CHET
NcnonHutens. Ccbifika Ha onnaTty HanpasnseTca 3akasymKy nocrie 3anosiHeHus
HeobxoauMbIX AaHHbIX B dopmax 3asBkM U AHKETDI.

5.5. 3akasumk cunTaeTcsa NCNOHMBLLMM 00S3aHHOCTL MO onniate YCnyr ¢
MOMEHTA NMOCTYMNEHUS OEHEXHbIX CPEACTB Ha pacYeTHbIN CYET VicnonHuTens.
3akasumnk 00s3yeTcs HanpaBUTb LOKYMEHT, MOATBEPXKAAOLWMIA onnaTty Ycnyr, Ha
3MNEeKTPOHHY0 NouTy McnonHutens.

5.6. O0Lasa cToMMoCTb YCnyr He BKNKYaeT pacxodbl 3aka3vmka Ha onnarty
NHTepHeT ycnyr, ycnyr cBs3u, onnaTty NporpaMMHbIX CPEACTB U NHble Nogo0HbIe
pacxofbl. YkasaHHble 1 UHble pacxogbl 3akasymka, Heobxogumble Ang
obecneveHuns cBA3n ¢ VcnonHutenem B LeNsaxX NosyYeHns IMYHON
KOHCynbTauumn, 3aka3ymk HeCeT CaMOCTOATENbHO.

5.7. CtoumocTb Ycnyr ykasbiBaeTcs Ha CanTte 6e3 yyeta KOMUCCUN NIaTeXHbIX
cuctem n/mnu 6aHKoB, CTOUMOCTU BasntoTHOW KOHBEPTaLUUK, a Takke Nobbix
OPYrnx nnatexemn, KoTopble MoryT 6biTb HEO6XO4MMbI COrfacHO YCNOBUSIM
NCNONb30BaHUSA NMaTeXXHOM CMCTEMbI ANA onnatbl Ycnyr. TpaTtbl, yKa3aHHbIE B
HacTOSALEM NYHKTE N CBA3aHHblE C NpoBegeHMEM OnnaThbl YCnyr, B TOM 4ncne, HO



He UCKIoYast KOMUCCUIO, BantOTHYHO KOHBepTauuto (B TOM YMcne ABOVIHYI0) U Op.
TpaTbl HeCET 3akasyunk B NOSIHOM 0b6beME.

6. OTBeTCTBEHHOCTbL CTOpPOH.

6.1. B cnyyasax HeNCnonHeHust Nu HeHaanexatlero UCNoNMHEHNA CBOUX
obs3arenbcTB no [oroBopy, CTOPOHbLI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKkoHopgaTenbcTBoM P® c y4yeTom ycrnoBumn Hactoswero [Jorosopa.

6.2. icnonHuTernb He HeCEeT OTBETCTBEHHOCTU B Cllydae HeHaanexawlero
ncnosiHeHus HacToswero [loroBopa, ecrnn HeHaaexallee UCrnonHeHne siBUIoCh
cneacTBMEM HEOAOCTOBEPHOCTU, HEQOCTATOMHOCTUN UMM HECBOEBPEMEHHOCTU
npefoCcTaBrieHHbIX 3aKka3ynkoM CBEAEHUI, a TaKkke BCreacTBme gpyrux
HapyLLUEeHUN yCnoBuiM HacTosLero [lorosopa co CTOPOHbI 3akasdnka, B TOM
4yucne npyv HEBO3MOXXHOCTU OKasaHus YCryru BCreacTBme HapyLleHns paboTol
cetn «MIHTepHeT», NporpamMMHoro obecnedeHust unu obopyaoBaHus 3akasdmka.

6.3. icnonHuTenb He HeceT OTBETCTBEHHOCTU 3a HECOOTBETCTBME
npenocTaBreHHON Yenyrn oxxngaHmsam 3akasdnka u/mnm 3a ero CyoGbeKkTUBHYHO
oLeHKy. Takoe HeCOOTBETCTBME OXMUOaHMUSAM U/ nnu oTpuuartenoHas
CyObeKTUBHAA OLEHKa He SBMIAITCH OCHOBAHUAMU CHUTATL YCIyrn oKkasaHHbIMU
He Ka4eCTBEHHO, UK He B corracoBaHHOM obbeme. Takke He ABMSATCA TakKnMu
OCHOBaHUSAMU MHEHWE TpPeTbUX NUL, OTNINYHOE OT MHEHUA McnonHuTtens.

6.4. icnonHnTenb He HECET OTBETCTBEHHOCTM 3a HE HACTYMNEHNE TeX COBbLITUN,
KOTOpble 03BYy4YMBaOTCA 3aKa3ydnky B paMKkax NIMYHOM KOHCYIbTauuu.

7. Bo3BpaT AeHeXHbIX CpeacTB.

7.1. Mpwn nobbIX BO3BpaTax AeHEXHbIX CPEACTB (a Takke UHbIX nrarexax) ot
NcnonHutens k 3akasdnky icnonHuTenb He HECET HUKaKne pacxodbl Ha
NUcnonHeHne gaHHbIX 06a3aTenbCTB MO BO3BPATY U OCYLLECTBNEHMIO UHbIX
nnarexen. Bce ykasaHHble pacxogbl NPoM3BoasaTCs 3a cHeT 3akasuumka. [pu
9TOM McnonHnTenb Npu OCYLLECTBIIEHUM TaKMUX NnaTtexen 3akasyunky
OCYLLECTBISIET 3a4eT BCTPEYHbIX OQHOPOAHbLIX TPeOOBaHUN MO OTHOLLUEHUIO K
3aKkas4ynKy Ha CYMMY yKa3aHHbIX pacxofoB N YMeHbLIaeT CyMMY nratexen Ha
CYMMY OaHHbIX pacxogoB.



7.2. Bo3BpaT AeHEeXHbIX CpeacTB (3a BbIHETOM hakTUYeCKUX 3aTpar
NcnonHutens) MoxeT ObITb OCyLLEeCTBREH icnonHMTenemM 40 MOMEHTa
OKOHYaHMSA OKasaHus YCrnyrm B COOTBETCTBUK C M. 2.7. HacTosAwero [loroBopa
npu ycrnosuu HanpasneHna 3aka3z4ymMkomM NMMCbMEHHOIo MOTUBUPOBAHHOIO
3adBNeHNs1 0 pacTopXXeHUn 4oroBopa 1 Bo3BpaTe AEHEXHbIX CPEeAcTB
NnocpeacTBOM 3MEKTPOHHOM NOYTHI.

Mpun 3ToM CTOPOHBLI NOATBEPXKAAIOT, YTO DAKTUYECKMMU 3aTpaTtamm
McnonHutens, B TOM 4ncrie, HO He OrpaHn4YMBasiCb, ABNSOTCS 3aTpaThbl Ha
noaroToBKy cnonHMUTens K NIMYHOW KOHCYNbTauum ¢ 3aka3dnkom, COCTosILLnE 13
aHanusa npegcraBneHHbIX 3aka34nkomM cBeLeHnn U MHopmaumm B
COOTBETCTBUM C N. 2.3. HacToswero [loroBopa. YkasaHHble dhakTnyeckune
pacxofbl B criyqae pactopeHus [loroBopa onnaymsaloTcs 3aka3qynkom mn3
pacyeta 35% oT obLen CTOMMOCTH YCnyr.

7.3. C MOMeHTa OKOHYaHus OKasaHua Ycnyr B COOTBETCTBMM C . 2.7.
HacTtogdLero [loroBopa, BO3BpaT AeHEXHbIX CpeacTB cnonHutenem He
NPOU3BOANTCH.

Ecnn obyyeHune npegycmatpmuBaeT AOCTYN B 3aKpbITbi KaHan Ternerpam Ha
OrpaHUYEeHHbIN Nepuoa, TO (pakTUYEeCKn NOHEeCEHHbIMU pacxogamun McnonHntens
B TAKOM Crnyyae sBMndeTcs CyMMa paBHas CTOMMOCTU Kaxgoro AHsA
NPOBEAEHHOMO B 3aKpbITOM KaHane (aeHb HaymHaetcs ¢ 00:01 no mck). B Takom
cny4yae BbICHMTbIBAETCH CTOMMOCTb OQHOro AHSA BCEro Onsfia4eHHOro cpoka u
YMHOXaEeTCsl Ha KONMYeCTBO AHEN , KoTopble 3aka34vuk npebbiBan B 3aKpbiTOM
KaHare.

7.4. B cnyyae yooBnetBopeHusi TpeboBaHMs 3akasymka 0 Bo3BpaTe, AeHEXHble
cpeacTBa 3a BblHETOM (paKTUYECKMX pacxodoB McnonHutend, Bo3BpaLlatoTcs Ha
cyeT 3akas4dmka, C KOToOporo Nnponseogunack onnara Ycnyr. PekBusnTbl
yKa3aHHOro cyeTa ykasblBatoTCA 3aKas3ydmMKkOM B 3asiBIIEHUM O PACTOPXKEHUM
[orosopa. AicnonHuTenb He HeceT OTBETCTBEHHOCTb 3a 3a4epXXKy nepesoga
AEHEXHbIX CPEeACTB NOCIe CnMcaHus AeHEXHbIX cpeacTB co cyeta McnonHutens
npu NpaBUIIbHOCTU PEKBM3NTOB 3akas4vnka. B cnyyae 3agepxku nepesoja
OEHEeXHbIX cpeacTB 3akasdnky crieqyet obpaTuTbCHa B CBOKO



GaHKOBCKY0/KpeaUTHYIO/NNaTeXHY0 oOpraHn3auuio ans yTouHeHus aetanem
nepesoaa.

8. Pa3peweHue cnopoB u pa3sHornacun. NMpeTeH3noHHbIN NOPAAOK.

8.1. B cnyyae BO3HWKHOBEHMS CMIOPOB W pa3HOrNacui, BblTeKaloLWwmx 13
HacTosiero [loroBopa, CTOPOHbI CTPEMSTCS K UX pa3peLleHnto nyTem
neperoBopoB. [pn HEBO3MOXHOCTW pa3peLLEeHUs CNOpPOB NyTeEM NeperoBopos.,
CTOpOHbI NepeatoT UX Ha paspeLleHne cyaa.

8.2. [NpeTeH3NoHHbIN NOPSAOK AocyaebHOro yperynmpoBaHus cropos 13
[oroBopa sBndaetcsa ans CTopoH ob6s3aTenbHbIM.

8.3. NpeTeH3noHHbIe NUcbMa HanpaensatTcss CTopoHaMKn 3aKkasHbiM NOYTOBbLIM
oTNpaBieHneM C yBeJOMIEHMEM O Bpy4eHMM NMbo NocpeacTBOM SMEKTPOHHOM
no4Ttbl. Cpok pacCMOTPEHNS NPETEH3MOHHOIO NMcbMa coctaBnsaeT 10 paboumx
OHEN Co OHS NonyyYeHus nocneagHero agpecaTom.

9. ®opc-MaxoOpHble 06CTOATENLCTBA.

9.1. CTOpOHbI 0CBOBOXAKTCA OT OTBETCTBEHHOCTU 3a MOSIHOE UMW YaCTUYHOoEe
HeuncnosiHeHne obs3aTensbCcTB Nno [loroBopy B criyyae, ecnv HEUCMONHEHNEe
00s3aTenbCTB ABUOCH CreacTBMEM AENCTBUN HEMNPEOLONIMMON CUsbl, a
WMEHHO: noXapa, HaBogHEHUS, 3eMIETPSCEHUS], 3a6acTOBKN, BOWHbLI, AENCTBUN
OpraHoB rocygapCTBEHHOM BNacTu Unn gpyrux Hesasucawmx ot CTOpoH
0BCTOATENBCTB.

9.2. CTopoHa, KoTopasi He MOXET BbINONHUTL 0ba3aTenbcTea no [Jorosopy,
[I0IKHA CBOEBPEMEHHO, HO He no3aHee 5 kaneHaapHbIX AHen nocne
HacTynneHns 06CTOATENbLCTB HENPEOAONMMON CUMbl, MUCbMEHHO U3BECTUTL
apyryto CTopoHy, ¢ npeaocTtaBrneHmemM o60CHOBbLIBAKOLLNX JOKYMEHTOB,
BblJ@HHbIX KOMMETEHTHLIMU OpraHaMMu.

9.3. CTOpPOHbI MNPU3HAIOT, YTO HennaTexxecnocobHoCcTb CTOPOH He sABnAeTCA
dopc-MaxKopHbIM OBCTOATENBLCTBOM.

10. NMpaBo UHTeNNeKTyarbHOU CO6CTBEHHOCTM!.



10.1. Ycnyrn n Cant cogepxat pesynbraTbl UHTENNEKTYyanbHON esTeNbHOCT!,
npuHagnexawue NcnonHutento. Hactosawmm 3akasymk NpusHaeT 1
cornataetca ¢ Tem, 4To CalT, ero CTpykTypa u cogepxXmmoe, Bce
MHJOPMaLMOHHbIE MaTepuarbl 3alnLeHbl aBTOPCKUM NPaBoOM U MHbIMU
npaBaMu Ha pe3yribTaTbl MHTENSEKTYanbHON AeATeNbHOCTU. YKa3aHHble Npasa
ABNSAIOTCA AENCTBUTENbHBIMU U OXPaHSAKTCH Ha BCEX HOCUTENSAX, BO BCEX
dopmax, Kak CyLecTBYOLWNX, TaK U TeX, YTo ByayT paspaboTaHbl 1 co3faHbl B
AarbHeunLwem.

10.2. 3akas34ymk He MMeeT npasa 3anucbiBaTb, Ny6nMKoBaTh, pa3mMeLlaTtb Ha
Kakmx-nnbo cantax, nepegasartb UNn NpogaBatb TPETbUM nNuuam, Mo UHbLIM
cnocobom pacnpocTpaHaTb Nobble matepuans! n HopPMaLUnIo,
npefocTaBrieHHY0 eMy cnonHutenemM B paMkax okasaHua Ycnyr no
HacTodweMy [loroBopy. 3aka3ymKk Takke He MMEET NpaBa Ha OCHOBaHUN
BbllLeyKa3aHHOM MHopMaLnn 1 MaTepuarnoB co3fgaBaTb aHanornyHble
NPOAYKTbI C LEeNbio N3BNevYeHns npmubbiniv Nnm Ncnonb3oBaTth UX UHbIM
cnocobom, KpoMe Kak anst MMYHOro UCMNOoSib30BaHUS.

10.3. Npun HapyLweHnn 3aka34nkom ycnosuin gaHHoro [lorosopa OTHOCUTENBHO
3alMTbl NpaBa MHTEeSeKTyanbHOM cobCTBEHHOCTU cnonHuTens, nocnegHum
Brnpase notpeboBaTb BO3MeELLEeHUS YObITKOB 3a KaXXabl Crydan HapyLUeHWs,
BKITHOYAs YNYLLEHHYIO BbIroay.

11. PeKkBN3UTbI U KOHTaKTHas nHdopmauums.
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