Setup > VisualForce > helloAdapter
a. Open
b. Click Preview and let the visual force page load.
c. Copy the e.g

& brrnglimited2-dev-ed--helloduty.vi.force.com/apex/helloAdapter

Setup > Call Center > HelloDuty_CallCenter

a. Edit
b. Change the CTI Adapter URL to the URL copied above
c. Save

Setup > Call Center > HelloDuty CallCenter
a. Manage Users
b. Assign users.
c. Click Find
i. Select your users
i. Click Add to Call Center.

Setup > Permission Set > HelloDuty
a. Click Manage Assignments
b. Assign the users above to the permission set
c. Click the nine dots and search for HelloDuty. You should see the HelloDuty app
now.

Object Manager > User Object > Page Layouts
a. Add the Token field to the page layout.

Setup > Users
a. Find the Users above and open
b. Go to demo.helloduty.com > Setup (Gear Icon) > Team
i. Create new API users
i. Copy the token
c. Assign the token to the HelloDuty User Token field.

HelloDuty variables you can override via the flow.
externalld => The CTI will pop up this record.
displayName => The CTI will display this name.
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Version Link Comments

V1.94 https://login.salesforce.com/packaging/inst
allPackage.apexp?p0=04tDm000000p7JO

V1.9.3 https://login.salesforce.com/packaging/inst
allPackage.apexp?p0=04tDm000000p7J9

V1.9 hitps://login.salesforce.com/pack
aaina/installPackage.apexp?p0=
04tDm0O000000Y8YV

V1.8 https://login.salesforce.com/pack

2p0=
04tDm0000000sOX
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@ App Settings Brrng Studio

App Settings Utility Items (Desktop Only)

App Details & Branding Give your users quick access to productivity taols and add background utility items to your app.

App Options

Utility Bar Alignment @ Default v

Utility Items (Desktop Only)

Navigation Items .
Phone PROPERTIES

Open CTI Softphone

User Profiles

v Utility Item Properties

*Label o
Phone

Icon L]
Panel Width o

I 340 l
Panel Height L]

I 480 l
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