Quy trinh mua hang tai cong ty cung
cap phan phoi keo dan MR.Keo
Nhu cau dat mua bang keo, keo xit, keo dan tai cong ty cung cdp phin phéi keo din

MR.Keo ngay cang I6n. Pdy ciing la diéu dé hiéu boi MR.Keo 1 mot cdi tén uy tin trong linh
viee cung cdp va phdn phoi cdc loai keo dan.

Tuy nhién, nhiéu nguoi thiac mdc khéng biét quy trinh mua hang tai céng ty nay ra sao? C6
cdac phiong thirc mua hang nao? Néu ddy ciing la nhitng van dé ban quan tam thi hdy cing
tim hiéu ngay sau day!
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Huéng dan mua hang tai cong ty cung cdap phdn phéi keo din MR.Keo

1. Mua hang tai tru s& van phong céng ty cung cap phan
phodi keo dan MR.Keo

Hién nay don vi sin xuit bing keo Mr. Keo trién khai da dang cac phuong thirc ban hang
nhim mang toi sy thuan tién nhat cho khach hang cua minh. Pay ciing 13 mot wu thé giap
MR.Keo canh tranh véi cac cong ty khac trong cung linh vuec.

Khi ¢4 nhu ciu mua cac loai keo dan, bang keo, keo xit tai MR.Keo ban c6 thé t6i truc tiép
cong ty tai dia chi s6 200 Qudch Pinh Bdo, Phuwong Phii Thanh, Qudn Tan Phi, TPHCM.
Ngoai ra, MR Keo con c6 hon 200 dai Iy phan phdi trai doc khip cac tinh thanh. Ban c6 thé
t6i dai Iy cia MR.Keo gin nhat dé mua hang.


https://sites.google.com/view/mrkeo/
https://sites.google.com/view/mrkeo/
https://docs.google.com/document/d/e/2PACX-1vQzh_NHrTLVESfulGwEnaf8H8BT7M1GTrDjp4UJmiBVg8oTblZwrshFqMxx30H1qo1EHNLphuNEKJYh/pub
https://mrkeo.business.site/posts/7655455777467996253

Du tai cong ty hay cac dai Iy ciia Mr.Keo ciing déu co doi ngii nhan vién chuyén nghiép tu
van, hd trg, gitip ban tim mua duogc san pham phu hop nhat véi nhu cau, myc dich sir dung.
Khi mua hang tai cong ty hoac dai Iy MR Keo, ban c6 thé thanh toan truc tiép béng tién mat
hodc chuyén khoan khi nhan hang.

2. Mua hang cua MR.Keo qua website

Ngoai ban hang offline theo phuong thirc truyén thong ra thi cdng ty cung cap phan phoi
keo dan MR.Keo ciing trién khai thém phuong thirc ban hang online trén website. Day duoc
coi 1a mot bude di thong minh, giup khach hang dé dang tiép cin va mua hang hon trong thoi
budi cong ngh¢ 4.0. bé ¢6 thé dat mua hang cia MR.Keo qua website ban thuc hién theo
huéng dan sau:

Buwoc 1: Truy cap vao trang website Mr.Keo tai dia chi https://mrkeo.com/.

Buwdée 2: Chon danh muc san pham muon mua trén thanh menu hodc bam vao bi€u tugng tim
ki€ém nam tai thanh menu va nhap vao san pham mudén mua. Vi du, ban muon mua keo dan
giay thi nhap vao 6 tim kiém “keo dan giay” r6i bam Enter.
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Tim kiém san pham mua trén website cua MR.Keo

Bwoc 3: Tham khao va click vao san phém mudn mua. Tai 6 s6 lugng san phém mac dinh la
1. Ban c6 thé bdm vao nat (+) néu mudn ting s6 lwong san phdm mudn mua hodc nut (-) néu
mudn giam.

Buwéc 4: Bim vao nit MUA NGAY -> Dién vao bang thong tin dit hang theo yéu ciu cua hé
thong.

Hoac ban c6 thé dat hang nhanh béng cach dién thong tin Tén cta ban, Sd dién thoai tai muc
DAT HANG NHANH -> Bam GUT. Ngay lap tic nhan vién chiam soc khach hang ciia cong
ty cung cAp phén phdi keo din MR.Keo sé& goi lai dé tu van cho ban.



3. Mua hang cua MR.Keo qua Zalo

Ban ciing ¢ thé mua cac san pham do MR.Keo cung cép thong qua Zalo. Cach thirc mua qua
Zalo nhu sau:

Buwéc 1: Truy cap website ciia MR.Keo https:/mrkeo.com/ -> Nhan vao biéu tuong Zalo nim
& goc dudi cung bén trai giao dién trang web dé lién hé qua Zalo véi MR Keo.

Mua hang cua MR.Keo qua Zalo

Hodc c6 thé lya chon bat ky san phém ndo trén website cia MR Keo -> Nhan vao nuat Zalo
0877 99 00 33.

Néu ban dang st dung dién thoai co thé dang nhap tai khoan Zalo ctia minh sau d6 tim kiém
s6 Zalo 0877 99 00 33 dé lién hé véi cong ty.


https://www.google.com/maps?cid=13842434622896423057

Buéc 2: Ngay khi nhan dugce lién h¢ ctuia khach hang, nhan vién CSKH sé phan hoi lai va tu
vén chi tiét vé san phém, dich vy, cach thirc mua hang.

4. Mua hang cua MR.Keo qua Hotline

Kénh Hotline 0877 99 00 33 ciia MR Keo ngoai tu van, giai dap cac thic mic, khiéu nai cia
khach hang con hd trg khach hang dit mua online. Ban ¢ thé truc tiép lién hé t6i sb Hotline
ndy va chia sé¢ vé nhu ciu, muc dich str dung, nhan vién CSKH cua cong ty cung cap phin
phoi keo dan MR.Keo sé& tu van cho ban loai san pham phu hop va cach thirc mua hang chi
tiét nhat.

Goi t6i Hotline ciia MR.Keo dé dit hang

5. Mua hang cia MR.Keo qua Email

Thém mot cach thitrc mua hang cia MR Keo nira d6 1a dat hang thong qua dia chi email. Ban
chi can gui email t6i dia chi mrkeo.com@gmail.com va cung cip chi tiét vé yéu cau cua
minh. Ngay 13p tirc, nhan vién cham s6c khach hang tai MR.Keo s€ phan hoi lai qua email va
dua ra nhimng tu van, huéng dan cu thé.

Nhu vay c6 thé thdy, dé mua san phim tai cong ty cung cip phan phdi keo dian MR.Keo
ban c6 rat nhiéu sy lua chon. Vi viée dua ra nhiu cach thirc mua hang da tao diéu kién vo



cung thuan loi cho khach hang, tir &6 gip san pham, thuong hiéu cia MR .Keo dugc biét dén
rong rai hon.

Néu ban dang c6 nhu cdu dit mua cic san pham do cong ty MR Keo cung cap thi c6 thé
tham khdo cac céch thirc mua hang trén va lga chon minh cach thuan ti¢n, dé dang nhét. Dic
biét, vdi khach hang c¢6 nhu cau mua sb lugng 16n nén lién hé qua Hotline hoac Zalo dé duge
tur van va tham khao cac wu dai hip dan.

Khio sit danh gi ctia khach hang vé dom vi san xuat
biing keo MR.Keo

Nhim muc dich nang cao va hoan thién chét lugng dich vu, don
vi san xudit bing keo MR.Keo di tién hanh khao sat véi 2.000

khich hang da timg mua san pham tai cong ty. Cude khao sat nay P

gitip MR Keo hiéu rd hon vé vi tri ciia ban théan trong 1ong khéch M ? K - D
hang nhu thé nao. L] om—

Sau khi tién hanh khao sat va thuc hién thu thap, tng hop,

chung t6i nhan duge két qua nhu sau:

e 446 khach hang tham gia khao sat danh gia MR.Keo cung
cAp san pham da dang, chit lugng t6t

e 429 khach hang tham gia khao sat danh gia MR.Keo gia
san phim ré hon cac don vi khéc

e 417 khach hang tham gia khao sat danh gia MR.Keo doi
ngil cham soc khach hang nhiét tinh

e 363 khach hang tham gia khao sat danh gia MR.Keo con
chwra ¢6 nhidu chuong trinh khuyén mai

e 345 khach hang tham gia khao sat danh gia MR.Keo giao
hang van con cham tai khu vyc tinh

Nhu véy ¢6 thé thiy, don vi sin xuft bing keo MR.Keo co rit
nhidu wu diém, duge khach hang dénh gid cao. Tuy nhién, bén
canh dé van con ton tai nhuoe diém la chua nhidu khuyén mai va

Vi cac don hang & tinh 1€ con vin chuyén cham. Tuy nhién, day
khong phai nhimg nhuge diém I6n va véi don vi uy tin nhu
MR.Keo hoan toan co thé cai thién duge trong tuong lai.
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