NMonuntuka KoHpnaeHUNanbLHOCTHU

HacTosiwas nonuTtuka KoHdmaeHumansHocTn paspabotaHa B COOTBETCTBMMU ¢ PeaepanbHbiM 3aKOHOM OT
27.07.2006 Ne 152 ®3 «O nepcoHanbHbIX AaHHbIX». [aHHas nonutuka KoHdUOEHUMANbLHOCTN
yCTaHaBnuBaeT npasuia ncnonb3oBaHns OBOLLECTBOM C OrpaHMYeHHOW OTBETCTBEHHOCTLIO «LLUMMUTY u
adPUNUMpOBaHHLIMX  NULAMW  MEPCOHaNbHOW MHGOPMaLuK, MonyYyaemMon OT fuL, MCMONb3YHLWMX
npoayktbl 1 ycnyrn komnadum OO0 «LWnmnt» B YacTHOCTK, NpunoxeHue «Takcu 17 ans sBoguTenemny.

BBepeHue

Monb3ysack cepsucamu OO0 «lUumuTt», npunoxeHua «Takcn 17ona sBogutenen» Bbl npenoctaensete
HaM CBOM Nu4Hble AaHHble. Mbl Aenaem BCe BO3MOXHOE, YTOOb! 3alUMTUTb Takyr MHOopMaLmio, 1 Ham
Ba)XHO, YTOOLI Bbl 3HANW, kKak Mbl 06ecnevBaemM BaLly KOHUAEHLMANBHOCTb.

B aTOM OOKymMeHTe onucbiBaeTCs, KakMe nepcoHasbHble AaHHbIe Mbl COBMpaeMm, Kak Mbl UX UCTONb3YeM 1
B KaKuMX Crnyyasx nepegaem TPeTbMM fvuaM, a Takke KakumMu npaBamu B OTHOLUEHWUWN 3TUX AAHHbLIX Bbl
obnapaete. Ytobbl nonyuuTb oOOwee npencTtaBneHne O TOM, Kak Mbl  obecneuymBaem
KOH(PbMAEHLMaNbHOCTb HaLUMX Nofnb3oBaTenen,

1.TepMmuHbl 1 onpegeneHns

B HacTodwen nonutuke KOHMUAEHUMANbHOCTU, €CnM U3 TeKCTa MPsIMO He BbITEKAET WHOoe,
cnepywoume TepMnHbl ByoyT MMETb YKa3aHHbIE HIDKE 3HAYEHUS:
1. «KomnaHumsi» - OO6LECTBO C OrpaHMYEeHHOW OTBEeTCTBEHHOCTbO  «lUumuTt», OIFPH
1191719000296, MHH 1701062335, agpec mecToHaxoxaeHus: Pecnybnuka TeiBa, I. Kbi3bin,
CHT [oraa1 yn. PybuHoBas, £.95, B nuue anpektopa Ouvyp-oon MapuHbl AnekcaHopOBHbI,
OENCTBYIOLLIEN HA OCHOBaHUK YCTaBa;

2. «[MpunoxeHne» — NporpaMmMHbIii KOMMMEKC Ana aBToMaTusaLum gucnetyepckorn komnaHmum OO0
«WumnTy a Takke Becb HAabOp CBsI3aHHLIX MPOAYKTOB, BKIOYAsA MPUIOXEHUA Ans BoauTenemn
«Takecum 17», Habop BcnomMoraTernbHbIX CEPBUCOB;

3. «[foroeop» — noGON [O0OrOBOP W/WNU COMMalleHne, BKMoYas MULIEH3MOHHOe
cornawleHue, 3aknodeHHbl ¢ [onb3oBaTtenem, MHoOpMauusa O KOTOPOM AOCTyNHa B
MpunoxeHuu.

4. «MNepcoHanbHble AaHHble» — nbas MHOPMaLWs, OTHOCALLASCA MPSMO UMM KOCBEHHO K
Monb3oBaTento W/wnu TpeTbUM nvuaM, MWHGPOPMAaLUs O KOTOPbIX MPEeaoCTaBIsSeTCs
Monb3oBaTenem ¢ ucrnorb3oBaHueM MNpuUnoxeHus.

5. «[Monb3oBaTtenb» — Jlloboe uanyeckoe WK IOPUAMYECKOE NULIO UMM MHAMBUAOYAaIbHbIA
npegnpvHumarens, ucnonbayowue NpunoxeHue B Niobom o6bemMe 1 C KOTOPbIM 3aKMYEH
Horosop.

2. Bce ocTtanbHble TEpMUHBI U ONpeaeneHus, BcTpevatowmecs B Tekcte Monutuku
KOH(bMAEHLMANbHOCTK, TOMKYOTCA B COOTBETCTBMU ¢ CornalueHnem, [Jorosopom 1
3akoHoaaTenscTBoM Poccuiickon denepaLmm.

3. HasBaHusa 3aronoskoB (MyHKTOB) [NonnTUKK KOHUAEHLMANBLHOCTN NpeaHa3HaYeHbl UCKMIOYNTENBHO
ans ynobcTea nonb3oBaHUs TEKCTOM [onmMTuKM KoHUAEHUManbHOCTU 1 OyKBaNbHOIO OPUANYECKOro
3Ha4YeHNs He MEIOT.



4. TllonuTuka KoHPUAEHUNaNbLHOCTK pa3paboTaHa u JOSMKHA TOMKOBATbLCS B COOTBETCTBUN C
npasom Poccuinckon ®egepauun.

5. Wcnonb3oBaHue MpunoxeHus o3HavaeT cornacue Nonb3oartens ¢ MNonutukon
KOH(PMAEHLMaNbHOCTU U ee YCrOBUAMU.

2. Co0p 1 ucnonb3oBaHWe OaHHbIX

Cdepa npuMmeHeHus

B Monntuke KOHMAEHLMANBLHOCTN ONUCAHO, Kak «KOMMaHusa» 1 aduUMpoBaHHble KOMMaHUK cobmpatroT
W NCMONb3YOT NePCOHarnbHble AaHHbIe ANs NPegoCcTaBneHns yeryr nonb3osartenam. Monutrka
pacnpoCcTpaHsaeTCa Ha BCex Nosib3oBaTtenen NpUnoXXeHnn, cantos, OYHKLNA 1 CEPBUCOB «KOMMNaHUU» NO
Bcemy mupy. Hactoswasa Nonutunka pacnpoctpaHaeTcs Ha:

e BOAMWTEmneun, KoTopble NPeaoCTaBnsatoT TPAHCMOPTHLIE YCNYIY B UHAUBUAYaNbHOM NOPSAKE Unm

yepes napTHEpPCKNe TpaHCMopTHbIE KOMMaHUK;

e  KypbepoB-napTHEPOB, KOTOPbIE NPEAOCTAaBMAIT YCryrn No OCTaBKe.

Bce a1 nuua B pamkax gaHHon MonuMTukmn HasbiBalTCsa NOMb3oBaTeNsIMU.

OnucaHHble B HACTOSILLEM JOKYMEHTE NpaBuia AeiCTBYIOT TONMbKO B TeX Cryyasix, Korda oHu
COOTBETCTBYIOT 3aKOHOAATENbCTBY PEMMOHOB, B KOTOPbIX OCYLLECTBIAETCA AeATENbHOCTE KOMMaHUMy.
Takum o6pasom, ecrnv onpegerneHHble NonoXxeHus MonUTUKN NPOTUBOPEYaT 3aKOHOAATENBCTBY
KOHKPETHOro pernoHa, B HeM OHU He AeUCTBYIOT. Ecnn y Bac ecTb BONPOCHI OTHOCUTENBHO NpaBuil,
AENCTBYIOLMX B BaLLEi CTPaHe Ui PErMOHE, CBSXKUTECH C HaMU.

3. OnepaTop nepcoHanbHbIX AaHHbIX

Bonpocbl, koOMMeHTapum 1 xanobbl B OTHOLLEHUM 06pabOTKN AaHHBIX «KOMMAHUEN» MOXHO OTNPaBnATb B
ynpaeneHue no 3awmTe AaHHbIX.

Mbl obpabaTbiBaemM nepcoHanbHble AaHHble B cBoer cTpaHe Poccun, «KomnaHusa» He nepepaet
NHopMaLMIo Nonb3oBaTenen 3a npeaensl CTpaHbl, UCNOMNb3ys MEXaHW3MbI, YTBEPXKAEHHbIE
OEeVCTBYIOWMM 3aKOHOOATENLCTBOM.

4. Cobupaemas nHcpopmauusa

«KomnaHus» cobupaeT cnegytoLyo MHpopmaumio:
1. MNpepocTaBnsAiemMbie BaMu AaHHbIe
K HUM oTHocATCA:

e [podunb nonb3oBartens. Mbl cobvpaem nHdopmauuio, Korga Bbl co3gaete unm obHoBnsaeTe
npocunbe. 3Ta MHPOPMaLMS BKNIOYAET UM, agpec ANEKTPOHHON NOYTLI, HoMep TenedoHa,
agpec, nnaTexHble 1 GaHKOBCKUE AaHHbIE (B T. Y. CBEAEHNSA O NOATBEPKAEHMM NnaTexen), a
Takke cBefeHus 06 aBTomobune BoguTenen-napTHEPOB.

e [emorpacduyeckune gaHHble. Mbl MOXXeM cobupaTb Aemorpaduryeckme aaHHble O
Nosb30BaTeNsX «MPUIOXKEHUS».

e [lonb3oBaTenbCKUN KOHTEHT. Mbl MoXeM cobrpaTbe MHGOPMaLIMIO, KOTOPYHO Bbl
npepocTaBnsaeTe Npy obpaLleHny B Cryx0y NoAAEPKKN «KOMMaHUM», B OLIEHKaXx U
KOMMEHTapWsIX, OCTaBMsieMbIX NOSb30BaTENSMN.



0. DaHHble, cozgaBaeMble B NpoLecce UCMONb30BaHUs YCIYT «kKOMMaHUMN»
K HUM oTHocATCS:

e WHdopmaumsa o MecTonosnoxeHuun

B 3aBucumMoCTM OT NCMONb3yEeMbIX YCIYT KKOMMNaHUM», HACTPOEK NPUMOXEHNS U BbIBpaHHOro
YPOBHS JOCTYNa «KOMMaHUN» MOXET cobupaTb TOYHYIO UN NPUBAM3NTENBHYO MHOPMaLMIO O
BaLleM MeCTOnonoXxeHun Ha ocHoee AaHHbix GPS, Wi-Fi n IP-agpeca.

0 «[punoxeHune» cobupaeTt MHPOPMALNIO O MECTOMOIOXEHNN BOAUTENEN U
BOOQUTEnNen-napTHepPOB TOMbKO B T€ MOMEHT, KOrga npunoxeHue paboTtaeT kak B
(HOHOBOM TaK U B NPUOPUTETHOM pexnme (NPUNoxKeHne oTKPbITO 1 oToBpaxaeTcd Ha
3KpaHe), AN pacdeTa CTOMMOCTW NOe3aKku B 3aBUCUMOCTU OT NPONAEHHOr0 MapLupyTa
COrnacHO KUNOMETpPaxy.

o «[lpunoxeHne» cobupaeTt nHMOPMaLMIO O MECTONOMOXEHUN NOMNb30BaTENeNn TONbKO
Torga, Korga npuroxeHne paboTaeT B NPMOPUTETHOM pexnme. B HEKOTOpbIX permoHax
NPUNOXeHne Takke MOXeT cobupaTtb AaHHY0 MHAOPMaUMIo, Korga NpUnoXxeHue
3anyLueHo B NPYOPUTETHOM PEXMME, ECNN 3TO paspeLLeHO B HACTPOMKax NPUIOXKeHUs
unu yctpomncTea. Hanmume peanbHbIX KOOPAUHAT NOCTYNaLMX OT BOAUTENS - OCHOBHOE
yCrnoBue pacyeTa NponaeHHOro KUoMeTpaxa 1 CTOMMOCTY 3akasa.

e WNHcpopmaumsa o TpaH3aKumuax

Mbl co6|/|pae|v| OaHHble O TpaH3aKundax, CBA3aHHbIX C UCNOJIb30OBAHNEM YCnyr, B TOM 4Yucne o
npenocTtaBneHHbIX yeryrax, getandx 3akasa, gate u BpeMeHu npeaocTtaBrieHna yCernyru,
CTOMMOCTHU, PACCTOAHUN NOE3aKN U crnocobe onnatbl.

e UHdopmaums 06 ncnonb3oBaHumn

Mbl cobrpaem nHdbopmaLumio 0 BalleM B3aMOAeNCTBMU C CEPBMCAMM NPUIOXEHUS, B TOM Yncne
AaHHble 0 JaTte U BpeMeHU A0CTyNa, UCMOMb30BaHHbIX (DYHKLUUSAX NPUMOXKEHNS U NPOCMOTPEHHbIX
CTpaHuuax, cbosix B paboTe NpunoxeHns n Apyrux arnemMeHToB cucTeMsbl, Tune 6paysepa u
CTOPOHHUX CarTax U cepBmcax, KOTOPbIMK Bbl MOMb30BaNMNCh Nepes nonyvyeHem ycnyr
KoMnaHun. ins aToro npuMeHstoTesa annbl cookie, NMKcenbHbIe Tern n Apyrue TeXHONormw,
cosgaroLme 1 NCnonb3yoLime yHuUKanbHble ngeHtndukatopsl. NogpobHee 06 aTMX TEXHOMOMMAX
ynTante B gokyMmeHTe «Cookie Statement»

(https://wikimediafoundation.org/wiki/Cookie statement).

e UHcdpopmauums o6 yctpouctee
Mbl Mmoxxem cobupaTb uHopmaumio 06 yCTPOUCTBaXx, KOTOPbIE Bbl UCNONb3yeTe Ans JocTyna K
cepBucaM «NPUMNOXEHNsI», BKITHOYasa AaHHbIe O MOAENu yCTponcTea, IP-agpece, onepaumoHHON
cucTemMe 1 ee Bepcun, NporpaMMHOM obecnevyeHnn, MMeHax 1 Bepcusx dannos,
NpeanoYTUTENbHbIX A3blKaX, YHUKaNbHbIX MAEHTUMMKATOpax YCTPONCTB, peKNaMHbIX
naeHTudmKkaTopax, CepMNHbIX HOMepax 1 nepemMeLLeHMN YCTPOWCTB, a Takke NHdopmaumio 13
MOOUNBHOW CETH.

e WNHcpopmaumsa o BZaumonencTtemmn

Monb3oBaTeny MoryT obpallaTbCcs K COTpYAHUKAM «KOMMaHUUy» Yepes NpUMoXKeHusl, canTbl U
Apyrue cepBuUChbl «KoMMNaHUn». Hanprumep, Bogutenu-napTHepbl 1 Nofb3oBaTeny TpaHCMNOPTHbIX
YCIyT, @ TaKkkKe Kypbepbl-NapTHEPb! 1 NofyYaTenu 3aka3oB MOTyT 3BOHUTb U NUCaTb Apyr ApYry, He
packpblBasi HOMepa TenedoHOB. B pamkax npegocTaBneHnst 3Toi ycryr KoMmnaHus nosyvyaet
JaHHble 0 Bbi3oBax U SMS, BkMtoyas 4aty v Bpemsi Bbi30Ba UK OTMNPaBKU TEKCTOBOIO
co00LLEeHMs!, a Takke COAepPKMMOe TEKCTOBbLIX CO0bLeHNA. KomnaHus Takke MOXeT
MCMomnb30BaTh YKasaHHyo MHAOPMaLMIO AN OKa3aHWUsA nogaepskku (B TOM Yucne Ans


https://wikimediafoundation.org/wiki/Cookie_statement

pa3peLLeHns CropoB Mexay nonb3oBaTtensamu), obecrnedeHns 6e3onacHOCTV UMK 3aLLmThI,
yMy4LIEeHNS HaLLMX NPOAYKTOB W YCIYT, a TakkKe B LieNsax aHanuTuku.

e WNHcpopmaumsa us opyrmx UCTOYHMKOB
K TakMM MCTOYHMKAM OTHOCATCS:

e ONb30BaTENN, KOTOPbIE OCTaBNAT BaM OLEHKWU, KOMNIMMEHTbI U ApYr1e OT3bIBbl;

e ofb3oBaTeN, KOTOPbIE NPEAOCTABMAOT BallM AaHHbIE B CBA3W C BalUMM y4acTUEM B
nporpaMmax npueBnevYeHus;

e onb3oBaTenu v Apyrue nuua, npegocrasnstowmne nHpopMaLmio B pamkax NpeTeH3nm
UIun Cropos;

e [ernoBble NapTHepPbl «KKOMMaHUW», Yepes KOTOPbIX Bbl cO3gaeTe Npodunb v nonyyaete
K HEMY AOCTYM, B YAaCTHOCTU NOCTaBLUUKM NNATEXHBLIX CUCTEM, COLManbHbIE CETH,
npegocTaBnsAlLMe YCNyri Mo 3anpocy, a Takke NPUNOXEHUs] U CalTbl, KOTopble
ucnonb3yoT APl-nHTepdenc «komnaHum» mnu 4ysum API-uHTepdericom nonbayercs
KKOMMaHNsI».

® [OCTaBLUMKN (PMHAHCOBbLIX YCIyT (ANns BOAMTENEN 1 NapTHEPOB);

® [apTHepCKMe TPaHCNOPTHbIE KOMMaHuW (419 BOAUTENEN-NapTHEPOB, KOTOpbIe
NCMONb3YKT CEPBUCHI YEPE3 aKKaYHTbI, CBA3AHHbIE C TAKMMUN KOMMAHUSMM);

e 06LenoCTyNHbIE MCTOYHMKY;

e OCTaBLUUKN MAPKETUHIOBbLIX YCHYT.

«KomMnaHusa» MoxXeT o6beamHATbL AaHHbIE N3 3TUX UCTOYHUKOB C APYron OOCTYMHOM MHA)OpMaLnEN.

5.cnonb3oBaHue MHdopmaLuumn

«KomnaHusi» ncnonbayet cobpaHHyto MHbopMaLmMio ANs CrieayloLwmx Lenen:

1.

I'Ipen,OCTaBneHMe nNpPpoAYKTOB U ycnyr

CobpaHHas uHdopmaums Heobxoarma Ans nNpegocTaBneHus, NepcoHanM3aunm, NoaAaePXKn U
yry4LleHWsi Ka4ecTBa NPOAYKTOB U YCNyr «KOMMaHUmy». B YacTHOCTH, Takas MH(opMaLust ncnonb3yercs
AONsi crieyoLmx Lenen:

CosgaHne n obHoBneHue npoduns.

MoaTBepXxaeHne NMYHOCTM Nosb3oBaTtens.

lMpenocTaBneHue ycnyr no nepeBo3ke, 4OCTaBKe U T. 4. B yacTHoCTH, «koMmnaHusa»
aBToMatudecku obpabaTbiBaeT faHHble, HeobxoauMble Ans paboTbl YHKLNIA, KOTOPbIE
onpeaensitoT CTOMMOCTb NOE3KM Ha OCHOBE NepeMeHHbIX hakTopoB. K Takum caktopam
OTHOCATCH pac4eTHOE BPEMS M paccTosiHMe NpeanonaraeMoro MapLupyTa, AOPOXHbIE YCITOBUS, a
TaKXKe 4YnCcno nonb3oBaTenen U BOOUTENEN-NnapTHEPOB, MCMOMb3YIOLMX NIAaTPOPMy «KOMMNaHUMY
B A@HHbIA MOMEHT.

O6paboTka 1 NnpoBedeHne nNnaTexewn 3a 3TU YCNyru.

OTcnexuBaHune Noesgky 1 JOCTaBKy.

Pabota cyHKkUMIN 0OMeHa nHpopmaumern ¢ pyrumm NogbMn; KOMMMMEHTbI BOAUTESSAM,
pekoMmeHaauunsa apysbaM, pasgeneHme CToOMMOCTM NOe3aKKW, OTNpaBKka OPUEHTUPOBOYHOIO
BpeMeHu NpubbiTns 1 T. A.

BbInonHeHne BHyTPEHHUX onepaumii, HeOOXoAMMbIX ANs NPegoCTaBNeHMs YCnyr, BKtoyasi
ycTpaHeHue ownbok nporpammMHoro obecneveHums n npobnem ¢ TekyLen paboton, aHanus,
TeCTUpOBaHWE U UCCneaoBaHue OaHHbIX, a Takke OTCNeXnBaHue n aHanns TeHaeHUUn
NCMNOMb30BaHUS 1 aKTUBHOCTMU.

0. Be3sonacHocTb M 3aWmTa

MbI ncnonb3dyem Balun gaHHble Ang obecneveHms 6e30nacHOCTU, 3alnThbl U LENOCTHOCTU HaLLnX
cepBucoB. B yactHocTH, MbI:

Mcnonb3yem faHHble 00 yCTpOMCTBE, MECTOMOSOXEHUN, MPOdUIe, UCNONb30BaHWUM U T. 4. AN
NpeaoTBpaLLEHUS N BbISBIIEHUSA MOLLEHHMYECTBa U Hebe3onacHbIX AencTBuin. B yacTHOCTK, Mbl



obpabaTbiBaeM Takyo MHpopMaumio, YTOObI BbISBUTb XapaKkTepHble NPU3HAKU MOLLEHHUYECKOrO
1 HebesonacHOro nosegeHus. B npouecce MoxeT AONOMHUTENBHO UCNOMNb30BaTLCA MHopMaUns
OT TPeTbUX Nuu. VIHoraa Takme criydanm MOryT NpuMBOAUTE K OTKMIOYEHUIO akkayHTa CUCTEMOM
aBTOMaTMYECKOro NPUHATUS PELLEHNIA.

e Vicnonb3yem penTuHru, 4Tobbl CTUMYNUPOBAaTL MOfb30BaTeNeln KOpPeKTMpPOBaTh CBOE
nosegeHne, N OTKMOYaeM akkayHTbl NOnb3oBaTenen ¢ PENTUHIOM HUXE MUHMMANbHOIO 3Ha4YeHNs
Ansi pernoHa. PacyeT penTuHra n oTkNioYeHne akkayHTa MOXeT BbINOSHATL cuctemMa
aBTOMaTMYECKOro MPUHATUSA PeLLEHUN.

0. Cnyx6a noaaepxku

«KomnaHusy ncnonb3yert co6paHHyro I/IHd)OpMaLI,IMO, BKIno4ad 3anncn 3BOHKOB B CJ'Iy)K6y noaaep>Xkn
nocrne CoOoTBETCTBYHOLEro yseaoMIieHnA 1 nony4eHna sallero cornacua, ona okasaHmnd nomMmoLln, Korga
Bbl 06pau.|,aeTer B C.I'Iy)K6y noaaepikKkn, B TOM 4Yncne ana:

® [epenayum BonpocoB COOTBETCTBYHOLLEMY COTPYOHUKY CJ'Iy)K6bI NnoaaEPXKKN;

® UN3y4HeHuaA U yCTpaHeHUA BOSHUKLUNX npo6neM;

® OTClnexuBaHnAa n ontuMmn3auunm pa60TbI CJ'Iy)K6bI noaaepP>XKn.

0. UccnepoBaHua n pa3paboTku

Mbl MOXXeM Mcnonb3oBaTb COOpaHHy0 MHPOPMaLMIO ANA TECTUPOBAHUS, UCCNEA0BAHMS, aHanmsa u
pa3paboTky NpoAyKTOB U ycryr. TO NO3BOMSIET HAM NOBbIWATL 6€30MacHOCTb M HAAEXHOCTb HaLLMX
ycnyr, pa3pabaTbiBaTbh HOBble (OYHKLMM 1 NPOAYKThI U yny4llaTh CTpaxoBble 1 hHAHCOBbIE NPOrpaMmbl,
CBsi3aHHblE C CEepBMCaMMN «KOMMaHUNY.

0. Bsaumopgencrteue nonb3oBaTeneun

«KomnaHusi» ncnonbayet cobpaHHyo MHopMaumio ANs YNPOLWEHUST KOMMYHUKaLWUK Mexay

nosrib3oBaTtensMu. Hanpumep, BoauTenb-napTHEP MOXET OTNPaBUTb TEKCTOBOE COOBLLEHNE UK
MO3BOHWTL MOSIb30BATENIO AJ1s1 NOATBEPXKAEHUS! MecTa nocaaku. COTpYAHMK AUCMETYEPCKON UK
Aucrnetyep-napTHep MOXXET NO3BOHWUTbL BOAUTENHO, YTOBLI NPeaoCcTaBUTbL MHAOPMAaLMIO O 3aKase.

0. CooOwWweHnsa oT «kKOMNaHUU»

KomnaHus MoxeT ncnonb3oBaTh COGpaHHy MHGopMaLuio Ans OTNPaBKM BaM COOGLLEHWI O NPOayKTaX,
ycrnyrax, npoMoakUmMsiX, UCCreoBaHMsX, ONpocax, HOBOCTAX, U3MEHEHUAX Y MEPONPUATUSAX.
«KoMnaHus» Takke MOXeT MCMoNb30BaTh MHGOPMaLMIO AN NPOABWKEHNS U OpraHU3aLmmn KOHKYPCOB U
noTepen, BbINONIHEHUS 06A3aTeNbLCTB MO BhINNaTe BhIUPbILLIER U BPYYEHMIO NPU30B, a Takke
npenocTaBrneHusl BaM NOAXOAALLMX OObABNEHUIA 1 KOHTEHTA, CBSI3aHHOIO C HALLUUMM YCryramu 1
JenoBbIMY NapTHepaMn. Bbl Takke MoXeTe MnonydyaTb Takue COoBLLEHMS C yYETOM HacTPOEK BaLLEero
Npoduns nonb3oBaTens.

KomnaHus MoXeT Takxe UCNonb3oBaTh 3Ty MHGopMaLuo 4ns yBEOOMIEHMS NoNb3oBaTenen o Bolbopax,
ronocoBaHun, pedpepeHaymax, NoNUTUYECKUX U APYTUX NpoLeccax, MMEILLMX OTHOLLIEHUE K HaLIWM
ycnyram.

0. PasbupaTtenbcTBa U TpeboBaHUS OPUONYECKOro XapakTepa

Mbl MOXeM MCrosb30BaTh COBpaHHy MHopMaLMIo AN PACCrefoBaHUs U paspeLLeHUst MTPETeH3uii 1
CMOPOB, CBA3aHHbIX C MCMOMNb30BaHWEM BaMM YCIyT KOMMaHWK, a Takke B APYrMX 3aKOHHbIX Lensx nvbo B
OTBET Ha 3anpockl PErynsaTopoB, NPaBUTENLCTBEHHbLIX OPraHoB 1 Apyrie oduLmanbHble 3anpoch.



6.®aunbl cookie n TeXHONOrMmM CTOPOHHUX NOCTaBLUMKOB

dannel cookie npeacraBnsAlT cobon HeBONbLUME TEKCTOBLIE (halnbl, KOTOPbIE COXPAHAIOTCS B BalleM

Opay3epe 1nu Ha BalleM YCTPONCTBe Yepes BeG-caliTbl, NPUNOXKEHUS, OHNANH-PECYPChl U peKIaMHble

o6bsaBneHns. «KomnaHus» ncnonbayeT cannbl cookie M aHanorMyHble TEXHONMOMMN ANst TakUX LENen, Kak:
e poBepKa NMMYHOCTM Nonb3oBaTenen;

3anoMUHaHKe Norb30BaTENbCKUX NapamMeTpoB U HACTPOEK;

onpegeneHne nonynapHOCTU KOHTEHTa,;

obecrneyeHune 1 oueHka 3hHEKTUBHOCTU PEKNAMHbIX KaMMNaHWIA;

aHanua Tpadmka caiToB U TeHOEHUUN, a Takke obLLee NOHNMaHNe NOBeAEHNS B CETU U

WHTEPECOB MoAew, B3aMMOLENCTBYIOLLMX C HALWMMK criyXbamu.

Mebl Takke MOXeM paspeLUnTb ApYrM nuuam NpeaocTaBnaTb HaM YCryrM CTaTUCTUYECKOW OLEHKM
ayauTopun U aHanuTUKM UK pasMeLLaTb pekrnamy oT Hallero umeHn B IHTepHeTe, OoTcnexmnearb
3(hbPEKTMBHOCTL 3TON peknambl U UHOOPMUPOBATL HAC O HEW. ATU NULA U OpraHn3aLn MoryT
ncnonb3oBaTb dawnbl cookie, Beb-masnku, SDK 1 gpyrne TexHonornm anst ugeHTudmkauum Batlero
YCTPOWCTBA, KOraa Bbl MOCELLaeTe Hall CalT U NOMb3yeTecb HAWMMM YCnyramu, a Takke Korga Bbl
nocelaeTe gpyrue cantbl U Cnyxobi.

MNMepepaya n packpbiTne Hhopmauumn

B onpeneneHHbIX cryyasix «<KOMMaHusi» MOXeT NPeaoCcTaBnsiTb cobpaHHble AaHHbIe ApYruM nuuam v
opraHM3aumsM, K YUCIy KOTOPbIX OTHOCATCS:

1. [Opyrve nonb3oBartenu

e Ecnv Bbl BoAMTENb NNK Kypbep-napTHEP, Mbl MOXEM NPEAOCTaBNATb Nonb30BaTENAM
cnefyoLyro MHoOpMaLUmIo: Balle umMs 1 hotorpadnio; Mapky, MoAenb, LBET, rocy4apCTBEHHbIV
perucTpaumoHHbI HoMep 1 choTorpaduio BalLero aBToMobuns; Balle MeCcToNoNoXeHve; BaLl
PEVITUHT B NPUITOXEHWM; a TaKKe BallM KOHTaKTHblE AaHHblEe (B COOTBETCTBMM C MPUMEHUMbBIM
3aKkoHogaTtenbcTBOM). ECcnv Bbl 3anonHunm ceon npodunb BOUTENS, Mbl TAKKE MOXEM
npenocTaBnATb Nobyo MHpopMaumio M3 3Toro Npoduns, BKNoYas aHHble, MpedoCTaBrneHHble
BaMu, a Takke OT3bIBbl, OCTABMEHHbIE BaLLMMK KIIMEHTaMK. 3aka3ynkam noesgok 1 nornyyarensiM
3aKa30B Takke OTNPaBNAETCH KBUTaHLUMS, CoAepKallas criegyoLlyo nHopmMauuio: pasvep
nnarexa u pasbmeka no kareropvam; Bawe ums (bammnus) n potorpacms; kapta NpoNgeHHOro
MapLipyTa.

0. Nonb3oBaTenu v opraHv3auMM corniacHo BawleMy 3anpocy

0. Lupokas ayauTopusi Npu pa3meLleHUn KOHTEHTa Ha obLenocTynHom chopyme

Mebl ¢ panocCTbio obLaeMcs ¢ nonb3oBaTensiM1, B TOM Yucne Yyepes coumnarnbHble CeTn n apyrue
MHCTPYMEHTDI HaLlen ﬂﬂaT(bOprl. Korga Bbl 0bLLI@aeTecb C HAMK MO 3TUM KaHanam, Balun coobLLeHMs
CTaHOBATCA OOCTYMNHbI LUMPOKOMY KpPyry JnLL.

0. MocTaBwmkmn ycnyr n napTHepbl KOMNaHUU

«KomnaHusay moxet npenocTaBnATb Mchopmau,mo CBOUM NoOCTaBLUMKaM, KOHCYIbTaHTaM, napTHepam no
MapKeTUHry, nccnenoBaTtesibCKMM KOMNaHAM U ApYyruMm nocTtaBLUMKam yCcnyr n enoBbiM nNapTHepaM. K
HUAM, B YaCTHOCTWN, OTHOCATCA:

e ornepaTtopbl N0 Npuemy 1 o6paboTke NnaTexewn;

e  KOMMaHWU1, 3aHUMAaLLMECS NPOBEPKON AOKYMEHTOB (TONbKO ANsi BOAUTENEN n
KypbepoB-napTHEPOB);

NOCTaBLLMKM 0BNaqHbIX XpaHWUMWLL;

napTHepPbI MO MAPKETUHIY U OnepaTopbl MAPKETMHIOBbLIX NaTdopMm;

NOCTaBLLMK/ aHANNTUYECKUX CUCTEM;

nccriegoBaTenbCckue KOMNaHumM, BKITKOYas opraHn3aumm, KoTopble MPoBOAAT ONpPOCh! U
uccregoBaTenbCKue NPOeKTbl COBMECTHO C KOMMNAHMEN UK OT €€ UMEHM;

napTHepbl, 06ecnedmBatowne 6€30NacHOCTb U 3aLLUTY NPUNOXEHWUN;

KOHCYIbTaHTbI, FOPUCTbI, Oyxrantepbl U gpyrue NocTaBLUUKM NPOGECCMOHANbHbIX YCITYT;
napTHepbl-BNagenbLibl aBTONAPKOB;

napTHepsbl, NpegocTaBnsoLmne yenyrm cTpaxoBaHus 1 oMHaHCOBbIE YCIyru;
asponopThl;



e [Ipyrne MecCTHble NepeBO3YUNKU;

pecTopaHbI-napTHepbI;

® [OCTaBLUMKWN yCryr No (OUHAHCMPOBAHMIO U apeHae aBTOMOOMIEN N CTOPOHHUE MOCTaBLUMKM
aBTOMOOMNEN.

0. JIuua, opraHusaumMm u rocyaapcTBeHHbIe OpraHbl (AN pelleHUs IPUANYECKUX BONpoCcoB
M pa3spelueHUs Cnopos)

«KoMnaHusi» BnpaBe nNpefocTaBnsTh BallW AaHHbIE, €CNWU NofaraeT, YTo 3Toro TpebyeT 3aKoH,
HOPMAaTUBHbIN aKT, AEeNCTBYIOLLMIA JOTOBOP, IOPUANYECKUIA NPOLIECC UMK 3anpocC rocyaapCTBEHHOMO opraHa
nubo ecnu 310 HEObXxoAMMO B Liensax obecrnevyeHns 6e3onacHoCcTU U T. 4.

Cioga oTHOCUTCS NpefocTaBneHne nHopmMaumm CoTpyaHMKamM NpaBooOXpaHUTENbHbIX OPraHoB,
YMNOSTHOMOYEHHBIM rOCY4apCTBEHHLIM OpraHam, aspornopTam (ecnu npegocTaBneHme NHopmaLmm
SIBMNSIETCSA YCNOBMEM paboThbl Ha TEPPUTOPMU a3pornopTa) U UHBIM TPETBMM NMLam B 06beme,
HeoOXxoaAMMOM Ansi NPUBEAEHUSA B UCMONHEHME HALWIMX YCNOBWI NpeoCTaBneHns yCnyr,
Mornb30BaTENbCKMX COMMAaLLIEHNA UM OPYTUX NpaBur, 4518 3aWnTbl NPpaB UM COOGCTBEHHOCTU «KOMMAaHUM»
n gpyrmx nuy n obecneyeHns 6e3o0nacHOCT NOCNEOHNX, a TaKkke B Criyvyae NpPeTeH3uin 1 Cropos.,
CBSA3a@HHbIX C MCNOMb30BaHWEM BaMu HalnX ycnyr. Ecnu Bbl nonb3yeTech KpeAUTHOW KapTon Apyroro
nuua, 3aKkoH MOXeT 00a3bIBaTh HAaC NPeAOCTaBNATb BnagenbLy 3TOM KpeauTHOW KapTbl OnpeaeneHHyto
WHopmMaLuto.

Mbl Takke MOXeM NPeaocTaBnAaTe MHPOPMALMIO O BaC TPETbMM fMLaM B CBA3M C TAKUMU COBLITUAMMA
U BO BpeMS TaKkMx CODObITUI, KaK CIMSIHUE I NePEeroBoOpbl O HEM, Mpodaxa akTMBOB KOMMaHWK,
obbeavHeHne n pecTpyKkTypmsaumsi, GuHaHCUpOBaHUE N NpMobpeTeHme BCEro Hawero GusHeca unu ero
YacTu gpyrov KOMNaHuen.

0. Apyrve nuua c Bawero paspeLieHus

Mo npegBapuTenbHOMY YBEAOMIIEHUIO Y NPW BalleM COMfiacv KOMNaHUs MOXET Takke nepedaBarb
TPETbUM NULAaM MHpOpMaLMIO, HE yYKa3aHHYI B HacTosLwen MNonutuke.

XpaHeHue n yHU4YTOoXeHne nHcpopmaumm

«KoMnaHusa» ncnonb3yeTt nHdopmauunio n3 npocunsa Ans NnpeaocTaBneHns Bam YCnyr U XpaHuT ee, noka
y Bac ectb npourb.

«KomnaHusi» xpaHuUT onpeneneHHble CBeAeHNs, B TOM YMCre MHpopMaLUo O TpaH3aKLmMsaX,
MECTOMONOXEHNM, YCTPONCTBAX U UCMOMb30BaHUM NNaTOPMbl B TEH4EHUE 7 NIET B COOTBETCTBUU C
HOPUANYECKMMM, HAMNOroBLIMUN, CTPaxXOBbIMU U MPOYMMU TPeboBaHNSIMU B permoHax ocyLLECTBNEHMS
nesTtenbHocTh. «KomnaHusi» 3akpbiBaeT AOCTYN U 3anpeLlaeT Ucnonb3oBaHne Hdopmaumm, Kotopas
bonee He Hy)XHa ANs NpegoCcTaBNeHMs YCnyr «KKOMMNaHuMy, NoaaepKk1 nonb3oBaTenen, NoBbILLEHUS
KayecTBa 0OCnyXnBaHWs U OpYyrMx onepaunoHHbIX Lenei. Takue gaHHble UCMONb3YTCS UCKITHYMTENBHO
ansa cobniogennsa Hactoawmx TpeboBaHuin, obecnedeHnsi 6e30MacHOCTU, BbISIBNEHNS U NPeaoTBpaLLeHms
Crny4aeB MOLLUEHHUYeCTBa.

Bkl moxeTe oTnpaBnTb 3anpoc Ha yaaneHune nepcoHalbHbIX JaHHbIX B no6or MOMEHT B pasaene «0
NPUIOXEHNN.

|-|OJ'Iy‘-Il/IB Takomn 3anpoc, «kkoMnaHua» yganaet BCHO VIH(bOpMaLJ,I/I}O 3a UCKIOYEHNEM TON, KOTOPYHO OHa
0b6s13aHa XPaHUTb. B HEKOTOPbIX Cly4vasXx, Hanpmnmep npun Hanmdmm 3agoimkeHHOCTU Unn Hepa3peLlleHHbIX
CnopoB, «KOMMNaHUA» HE MOXET yO4alINTb aKKayHT. MNocne YCTPaHEHNA OaHHbIX CbaKTOpOB «KOMMaHUA»
yoandetT AaHHble, cnenys OMMCaHHOW BbiLLEe npoueaype.

«KomnaHns» MOXeT Takke COXpPaHsATb onpeaerieHHy MHOopMaLmio, ecrnv aTo HeobxoanMmo ans
COGJ'IIO,EI,eHI/Iﬂ HalKnX 3aKOHHbIX OelTOBbIX MHTEPECOB, TakKNX Kak npeaorepalleHne MmoweHHn4ecCcTBea 1
obecneveHne 6e3onacHOCTM 1 3aWwuThl Nonb3oBaTenen. Hanpmumep, ecnn «komnaHusa» 3abnokupyer
I'IpOd.)I/IJ'Ib nonb3oBaTens n3-3a Hebe3onacHoro noseneHna nnu cnyyaes HapyLleHus 6e3OI'IaCHOCTI/I, Mbl
MOXXEeM COXpaHWTb onpeaeneHHyo MHopmauuio 06 aTom npodune, YToObl NPesoTBPaTMTL Co3aaHne
nonb3oBaTerniemM HoOBOro Npouns «KoOMnaHnuM» B byayLiem.

Bbi6op ¥ npo3payvyHOCTb

A. HACTPOUKU KOH®UOEHLMATIBHOCTHU



MeHto «O NpunoxeHUn» B NPUNOXKEHUN «KOMMNaHUU» ANS Nofb3oBaTenemn npeaocTaBnsieT BO3MOXHOCTb
yCTaHaBnmBaTb UNN N3MEHATb NapameTpbl OTNPAaBKN AaHHbIX O MECTOMOMOXEHWUN N KOHTaKTax u
nonyyYeHns MobunbHbIX YBEAOMIEHUIN OT «KOMNaHumy» . Hxke npuBegeHsl CBeAeHNst O HacTponkax
KOHMMOEHLMANBHOCTN, UX YCTAaHOBKE UMM U3MEHEHUW, @ TakKe O NOCNEeACTBUAX X OTKITIOYEHMS.

e WUHdopmauus o mecTtononoxeHum

o «KomnaHusa» ucnonbayet cnyx0bbl reonokaLnn Ha yCTponcTBe Nonb3oBaTens ans
obecneveHns 6e3onacHbIX U HaAeXHbIX Noe3nok. [JaHHble reonokauumn No3BoNAT
YNyYLWNTb KAa4eCTBO 06CMNYXXMBaHUS, BKINOYAs NPOLECC HaBuraumm 1 nogaepxky
norb3oBaTenen.

0 BkniounTb, OTKNOYUTD UK HACTPOUTL CHOP MHGOPMaLMM O MECTOMONOXEHUN
KOMNaHWen MOXHO B 11000 MOMEHT B MeHIo «O NpunoXKeHUn» NpunoxeHns
KKOMMaHWM» UK B HACTpoKrKax MOBUbHOro yctponcTea. Ecnun Bbl oTknounTe cnyxobl
reofiokaumm Ha yCTPOMCTBE, 9TO OTPA3MTCS Ha UCMONb30BAHUW NPUIOXEHNS
KKOMM@HUM».

e YBeOoMJieHUA: OGHOBIEHUA NPOdPUNA U CTaTyCc Noe3oK.

o «[llpunoxeHune» oTnpaBnseT Nonb3oBaTensM yBe4OMMEHUSA O CTaTyce Noe3nokK u
OBHOBNEHMAX, CBA3aHHbIX C NpodunemM. YBeaoMneHus SBnsoTCa HEOTbEMIEMOMN
YaCTbiO NCMONb30BaHNUS NPUMNOXEHUS KKOMMAaHUM» U HE MOTYT BbITb OTKMOYEHbI. TeM He
MeHee, Bbl MOXeTe BblbpaTb cnocob nonyyYeHns yseaoMneHnn B MeHo «O NpunoxeHnmn»
B NPUNOXEHUN KOMNAaHUMK.

e YBeOoOMIIEHMUSI: CKUOKWA U HOBOCTM.

0 Bbl MOXeTe BKkMOUMTb OTMpaBKy push-yBegoMmneHnii o ckuakax u HOBbIX BO3MOXHOCTSIX,
npeanaraemMblx «KKOMNaHuen». 3TN yBeAOMMAEHNS MOXHO BKITHOUUTb U OTKIIOMUTL B
nto6or MOMEHT B MeHI0 «O NPUNOXEHNN» NPUMNOXKEHNSA KKOMNAHUNY.

B. PA3PELLEHUA YCTPOUCTBA

BonbwnHeTBO MOBUMbHBIX Nnatdopm (iI0S, Android 1 T. 4.) ycTaHaBNMBaKOT HEKOTOPLIE TUMbI OAHHbIX, K
KOTOPbIM NPUMOXEHNst HE MOTYT Nony4nTb JOCTyn 6e3 Balwero cornacus. Ha ykasaHHbIx nnatcgopmax
UMEIOTCH pasnuyHble CUCTEMbI pa3peLleHnin Ans nonydeHus Bawlero cornacud. MNnatdgopma iOS npu
NepBOM MCMONb30BaHNM NPUMNOXEHUS NPeaYyNpPeXaaeT 0 TOM, YTO NPUIIOXKEHUE «KOMMAHUUY MbITAETCA
nony4YnTb JOCTYN K ONpedeneHHbIM TunaM AaHHbIX, U MO3BONSAET BaM NPUHATL (MU OTKITOHUTB)
COOTBETCTBYOLLMIA 3anpoc. YcTponcTtea Android yBegoOMNAOT Bac O pa3peLleHnsx, Heobxoanmbix Ans
paboTbl NPUMOXEHUS KKOMMAaHUM», 0O TOrO, KaK Bbl CMOXETE UCMONb30BaTh NpuroxeHune. MNpn atom
NCMNOrb30BaHNe BaMu MPUIOXEHMS pacCMaTpUBaETCs Kak npegocTtaBneHme nogobHbIX paspeLleHnii.

C. OUEHKW U PEUNTUHI

Mocne kaxaow noesaku naccaXXupbl MOryT oLleHUBaATb BOAUTENEN, a Takke OCTaBMNATb OT3bIBbl O TOM, KakK
npoLuna noe3aka. Cucrtema oueHOK NoBbILaeT YpoBEHb OTBETCTBEHHOCTU CTOPOH 3a CBOE noBeeHNe.
3710 CﬂOCOGCTByeT co3gaHunto yBa)KVITeJ'IbHOIZ n 6esonacHom aTMOC(bepbl Kak ons BoguTtenen, Tak u ang
nacca>xXmnpos.

PenTnHr BOANTENSI MOXHO HAWTK BO BKNAAKe C Bbl60p0M AKMUMNaxa B NpunoXeHnn gna
KITMEHTOB-MNOSb30BaTENEN KKOMMNaHNM», €CIn peVITMHFOBaﬂ cucrtema mncnonb3yetcA KOMMaHueNn.

D. PA3BbSACHEHUA, KONMUU U UCMPABIEHUA
Bbl MOXeTe 3anpoCuTb Y KKOMMaHUN»:

e [logpoGHoe pasbsiCHEHWE O TOM, Kakasi MHGopMaLys 0 Bac Gbinia cobpaHa «KoMnaHuen» 1 Kak
OHa 1CMonb3yeTcs.

e Konuio Balmx nepcoHasbHbIX AaHHbIX, KOTOpbIe Gbln coGpaHbl «KOMMaHWen».

e lcnpaBneHne HETOYHbIX CBEAEHUIA O Bac, KOTOPbIE XPaHATCS B «KOMMaHUNY.

3ar|poc B «KOMMNaHUK» MOXXHO OTMNMpaBUTb Ha agpec SﬂeKTpOHHOVI NoYTbl KOMMaHUW.

N3meHnTb nMs1, HoMep TenedoHa 1 aapec NeKTPOHHON MOYTbI, 3apPErMcTPUPOBaHHbIE B BalleM
npodgoune, MOXXHO Yepe3 MEHH0 HACTPOMKN NPOUNS B MPUIOKEHUN «KOMMaHUMNY.

7.00HOBNeHusa NMonutukn

B HacToswwyto MonmMTuky MoryT nepnoanyeckn BHOCUTbLCS U3MeHeHus. B cnyyae BHeceHus
CYLLIECTBEHHbIX U3MEHEHWI Mbl YBEAOMUM BaC O HUX Yepe3 NPUoXeHUst KKOMNaHum» Unv nocpeacTBoM
OpYyrux CpeacTB CBA3W, Hanpumep, no 3NeKTpOHHON noyTe. B cTeneHu, paspeLleHHon AeACTBYOLWUM
3aKoHO4ATENLCTBOM, UCMOMb30BaHNE BaMU YCIyT Nocre nofyvyeHnst NogobHbIX yBeAOMIEHWIA O3HaYaeT
Ballle cornacme ¢ uameHeHHom NonnTtukon.



Mbl pekoMeHayem BaM nepruognyeckn npocmaTtpuBaTb HacToALY0 [1oNMTUKY KOHMAEHUNANBbHOCTH,
4YTOObI ObITb B Kypce nocrnegHux nsameHeHun. MNpegbiaywime sBepcumn Hawen MNonmtnkm
KOoHMAeHUMansHocT! ByayT Takke AOCTYMNHbLI ANA NpocMoTpa.



