
Common Questions for Taxi & Ride 
Sharing Services 

General Taxi & Ride Sharing Services 
- What taxi or ride-sharing services do you offer? 

- Do you operate locally, nationally, or internationally? 

- How do I book a ride? 

- Can I schedule a ride in advance? 

- What are the pricing models for your rides (per mile, flat rate, etc.)? 

Pricing and Fare Estimates 
- How do you calculate the cost of a ride? 

- Do you offer fare estimates before booking a ride? 

- Can I get a discount for frequent rides or long-distance trips? 

- Are there additional fees for things like tolls or surge pricing? 

- How do you handle tips for drivers? 

Payment Methods 
- What payment methods do you accept for rides? 

- Can I pay using cash or only through an app? 

- Do you offer promotional codes or discount vouchers? 

- Can I split the fare with another passenger? 

- How do I add or update my payment method? 

Ride Sharing and Carpooling 
- How does ride-sharing or carpooling work? 

- Can I share a ride with other passengers going in the same direction? 

- Do you charge less for ride-sharing? 



- How do you ensure that ride-sharing is safe for all passengers? 

- Can I choose to opt out of ride-sharing options? 

Ride Types and Vehicles 
- What types of vehicles are available for rides? 

- Do you offer luxury or premium ride options? 

- Can I request a specific vehicle type (e.g., SUV, electric car)? 

- Do you offer rides for large groups or families? 

- Are pets allowed in the ride? 

Driver Safety and Background Checks 
- How do you ensure the safety of your drivers? 

- Do drivers undergo background checks and driving record screenings? 

- What steps do you take to verify a driver’s identity? 

- How do you monitor driver behavior during rides? 

- Do drivers receive training to ensure passenger safety? 

Rider Safety and Ratings 
- How do you ensure the safety of passengers? 

- Can I track my ride in real-time? 

- Can I share my ride details with family or friends? 

- Do you have an emergency contact or help button in the app? 

- How can I rate my driver or report a safety concern? 

Cancellations and Modifications 
- What is your cancellation policy? 

- Can I modify my ride after booking? 

- Do I get a refund if I cancel my ride? 

- Are there any penalties for cancelling a ride last minute? 



- How do I change the destination during the ride? 

Customer Support 
- How can I contact customer support if I have an issue? 

- Do you offer 24/7 customer support? 

- Can I file a complaint about a driver or the service? 

- Do you offer help for lost items in the vehicle? 

- How do I request a receipt for my ride? 

Accessibility and Special Requirements 
- Do you offer rides for people with disabilities? 

- Can I request a vehicle with wheelchair accessibility? 

- Do you accommodate passengers with pets? 

- Can I bring large items, like luggage or sports equipment, on my ride? 

- How do you handle ride requests for passengers with special needs? 

Ride Sharing App Features 
- Do you have a mobile app for booking rides? 

- Can I book a ride from your website or only through the app? 

- Does the app provide ride tracking and real-time updates? 

- Can I rate my driver or provide feedback through the app? 

- Are there features to choose specific pickup and drop-off locations in the app? 
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