
Describe an occasion when you received bad service from a company or shop. you should say: 
what company or business it was and what this company does, what the service was, who was 
it, where you received this bad service, why you think it was bad service 
 
Before you begin, write down any vocabulary that you will need to tell this story. 
Do NOT write full sentences.  Just write down useful vocabulary words. 
If you don’t know the word in English, you may use a dictionary, ask your teacher, or ask your classmates. 
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Homework.  Write the story: 
Describe an occasion when you received bad service from a company or shop. you should say: 
what company or business it was and what this company does, what the service was, who was 
it, where you received this bad service, why you think it was bad service 
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