OPEPTA

HA OKa3aHHUe YCJayr

Penaknus ot “05” uronsg 2025 1.

Mapxkosa Upuna Bnagumuposna, UHH 561004995304 (nanee — McnonuuTens), HacTosmel ogeproii (nanee -
odepra) mnpemnmaraetT JOOOMY (H3HMUECKOMY JHIy WIA IOPUIUYECKOMY JHUIy WIH WHANBUIYAJIEHOMY
NPEATPUHUMATEITIO 3aKIIIOYUTh JOTOBOP Ha OKazaHHe MHPOPMAIIMOHHBIX PEMIETUTOPCKUX yCIyT (nanee — JJoroBop)
Ha YCIIOBUSX, IPELyCMOTPEHHBIX HACTOALICH 0(hepTOoH.

B cootBerctBum ¢ myHkTtoM 2 crtateu 437 Ipaxmanckoro Koaekca Poccwmiickoit demeparuu, B ciydae
NPUHATHS H3JI0KEHHBIX HIDKE YCJIOBHHM M OIUIaTBHl YCIYT JIUIO, MPOHM3BOAALICE aKIENnT oQepThl, CTAaHOBUTCS
3aka3unkoM (B cOOTBETCTBHH ¢ TyHKTOM 3 ctarbu 438 ['K PD aknenT odepThl paBHOCHIICH 3aKIIIOYEHUIO JOTOBOPA
Ha YCIIOBHUSX, U3JIOKCHHBIX B odepre).

B cBsi3u ¢ BBINIEU3IOKEHHBIM, HEOOXOIUMO BHHMATEIILHO O3HAKOMUTHLCS C TEKCTOM OQEpThI W, €CIH BBl HE
COTJIaCHBI C KaKWM-IIMOO TyHKTOM o¢eptsl, VcrmomHuTEns mpenjaraeT OTKa3arbCsd OT KaKUX-THOO JEHCTBU,
HEOOXOJMMBIX JUJIS aKienTta OoQepThl WM 3aKIIOYHTh MEPCOHAJBHBIA JOrOBOP Ha OTACIBHO OOCYXKIaeMBIX C
HcnonaureneM ycroBusX.

[TosHBIM ¥ GE30rOBOPOYHBIM AKIEITOM O(EPTHI SBISETCS OCYLISCTBICHUE YaCTUYHOM (B JIF00OH CyMMe) UiIH
MOJIHOM OIIaThl CTOMMOCTH MpeaokeHHbIX HWcmonnutenem yciuyr. B oTHomIeHMHM YCOyr, NpeiaraeMbIX
HcnonaureneM mo akmusaM (CIENUATBHBIM TPEAJIOKEHUSAM TPU WX HAJMYWW) C YCIOBHUSMH OIIATHl YaCTSIMH,
MOJMHBIM U OE30rOBOPOYHBIM aKIEeNTOM O(QepThl SBJISCTCS OCYIICCTBICHHE OIUIaThl MEPBOM 4YacTh OT
COTJIAaCOBAaHHOW CTOPOHAMH CYMMBI.

Odepra meicTByeT AIA BCEX YCIyT, MpeaiaraeMblx Ha caiite VcmomHuTens mo cchUike B cetw MHTEpHET
https://tutor-markova.ru/i-markova .

1. YCJIOBUSA ODPEPTHI.
1.1. B odepre, eciiu KOHTEKCT He TpeOyeT HHOTO, HUKEITPUBEICHHBIC TEPMHUHBI UIMEIOT CJICAYIOIINE 3HAUCHUS:

“Odepra” - npennoxenne VcnomHutens, agpecoBaHHOE JIO00MY (H3MUYECKOMY JIMIY WIH IOPUANYECKOMY
JUIY WIU WHANBUAYAJTFHOMY MPEINPUHUMATENIO 3aKIIOYATh C HUM JIOTOBOP Ha M3JIOKEHHBIX B 0epTe YCIOBHUSX,
a TaK)kKe Ha OCHOBAHMHU O3HAKOMJIEHHS C MHBIMHU YCJIOBHUSAMH OKa3aHMs yCIyT, Ipe/cTaBlIeHHbIMU Ha Caiire.

“Akuent” - moaHOe U 0€30rOBOPOYHOE MPUHATHE 3aKa3unkoM yciaoBuid odeptsl. Ormiara 3aKka3qduKkoM JTF0OBIM
JOCTYMHBIM €My CIOcOOOM CTOMMOCTH (YacTHYHO WJIM TIOJIHOCTBHIO) BBIOPAHHOW yCIyrd SIBISIETCA
NOATBEpXkKAeHHEM (aKTa O3HAKOMIIEHHsS ¢ odepToil, cormacust 3aka3yhka C YCIOBHUSAMH OQepTbl, 3aKIIOYSHUS
JloroBopa Ha yKka3aHHBIX B o(hepTe yCIOBUSAX.

“CaiiT” - COBOKYIIHOCTb JAaHHBIX, JOCTYIHBIX I IpocMoTpa B ceTu MHTEepHEeT Ha noMeHe tutor-markova.ru .

“UcnoJHUTEIL” - M0, YyKa3aHHOEe B mpeaMOyine odepThl, OCYIISCTBISIONIEE PeaTU3aINI0
WH(POPMAIIMOHHBIX PETIIETUTOPCKUX YCIYT C MMOMOIIBIO ceTn MHTepHeT.

“Jakazunk” - JUI0, 3aKITIOYHBINEe ¢ VCIToHUTEIeM TOTOBOp Ha YCIOBUAX 0(epThl Ha BO3ME3THOE OKa3aHUE



HcnomautenemM nHGOPMAIIMOHHBIX PEMETUTOPCKUX YCIYT B MOJIB3Y 3akazyuka (B 3TOM cllydae 3aKa3uuK SBISCTCS
JIUIIOM, HETTOCPEICTBEHHO OCBaMBAIONINM MporpamMmy Kypca) niau OOydatomerocs (B 3TOM ciryJae
OOyyarorniuiics SBISETCS JIUIIOM, HETIOCPEACTBEHHO OCBauBalomuM mporpammy Kypca).

“Ooyuarouuiicss” - HeCOBEpIICHHOJETHEE (PU3MUYECKOE JINIO, HETIOCPEACTBEHHO OCBAaMBAIOLIEE MPOrPaMMy
Kypca, ponurenem (3aKOHHBIM TIPEICTABUTEIIEM ) KOTOPOTO SBIISETCS 3aKa3duK.

“Kypc” - Habop peanu3yeMbIX B opMare TeMaTHYECKHMX CEMHHAPOB W/HIU KypCOB W/WIIM MacTep-KIaccoB
W/WMH  TpOoTrpaMM H T.I. HHGOPMAIMOHHBIX PEMETHUTOPCKUX YCIYT TI0 OINPENeIEeHHOMY HAaIpaBJICHHUIO,
HanMEHOBaHKe, 00BEM, YCIIOBHSI OKa3aHuUs, CTOMMOCTh KOTOPBIX yKa3aHbl Ha CaiiTe.

Kypc moxet ObITh 0OIIMM It TPYIIIBI 3aKa3dMKOB /iiu OOy4aromuXxcsl Wi HHIUBUIYAIBHBIM IS OJTHOTO
3akazumka u/ wim ogHoro OOyJaromerocs.

“UndopmannoHHbIii MPOAYKT” - pa3paboTanHble VcrmonmHuTeneM M MpHHAAJICKAIIAE €My Ha 3aKOHHBIX
OCHOBAaHUAX HMH()OPMALMOHHBIE MaTepHaibl, MPEICTABIIONNE COOOH COBOKYIHOCTb 3HAaHWH, BBIPAKEHHBIC B
00BbeKTHBHON (opme (TIporpamMMbl, METOIWYKH, OYKJIETBhl, JJIEKTPOHHBIE KHUTH, BHJEO3aMMUCH H T.IL.),
NpEAOCTaBIsieMble BO BpPEMEHHOE IONb30BaHuE 3aka3zuumky u/wim OOydaromieMycs Ha YCIOBHSAX NPOCTON
(HeuckmoYNTeNbHON) JUIeH3un. HenckirounrenbHas JIMIEH3Us PEJOCTaBIseTCsl Ha NIEPUOJ] OKa3aHUs YCIyT U
JIeficTByeT Ha TEpPUTOPHUM BCero Mupa. JIMIeH3noHHOe BO3HATpakIeHHE BKIIIOYEHO B cTouMOCTh Kypca.

1.2. VicionHuTEIb BIpaBe B OHOCTOPOHHEM IOPSIKE M3MEHATH YCIOBHA OQepThl, oIuIaThl, onucanue Kypca
U T.J. IyTeM NyOJMKalluK HOBBIX YCioBHHA B cetd “Murepher” Ha Calite m/mnu B odepre. 3aKa3uuk o0s3yercs
CaMOCTOSITETIbHO ~ OTCJICKUBATh JIIOOble M3MeHeHus1 ycnoBuil JloroBopa. B ob6s3anHocT McmonmHuTens
COOTBETCTBYIOIIEE YBEIOMIICHHE HE BXOMIHT.

B cnyyae BHeceHust n3MeHEeHUH B Tapudbl mocie omiaTel (MOJMHOW MM YaCTHYHOH) paHee 3aduKkcHpoBaHHAS
T 3aKa34rKa CTOMMOCTh U3MEHEHHIO HE MOICHKHUT.

WNuble ycnoBus nposeneHus Kypca, eciii oHM u3MeHEHbl VICNONHUTENEM IOCIE YaCTUYHOW WIIM IOJIHOM
OILIaThI, IPUMEHAIOTCA K OTHOIEHUsIM CTOpOH ¢ JaThl BHeceHUs VcnionHuTeneM n3MeHeHUH B TaKue YCIOBHUS.

1.3. B oTHOmEHNH BCeX yCIyT, OKa3bIBAE€MBIX Ha OCHOBaHWH oepThl u nHpopManmu Ha Caiite, IpUMEHSIOTCS
nonokerust cr. 429.4. TK PO, xBanmupunmpyromue nojoxeHus opepTsl Kak IOTOBOP C HMCIOIHEHUEM IO
TpeOoBanui0 (aboHEHTCKUH oroBOp). [loMHOE MM YacTUYHOE HEUCTIONh30BaHUE WH(OPMAIIIOHHBIX MaTepHAIIOB
Kypca mmu moctynma x Kypcy 3akazumkom, He o3HadaeT HeokazaHue yciuyr VcmomHuTteneM um He SBISETCS
OCHOBaHUEM K YaCTUYHOMY WJIHM TOJIHOMY BO3BPATy JI€HEKHBIX CPEJCTB.

2. OBIIME ITOJIOKEHMUSI.

2.1. Ilpenmerom J[loroBopa sBisieTCs BO3ME3[AHOE OKazaHue VcrmomHuTeneM HH(POPMALMOHHBIX
PENETUTOPCKUX YCIyr IyTeM mpoBeneHus KypcoB - TeMarndeckux CEMHUHapoB, KypCOB, MacTep-KJIacCoB,
NpOrpaMM H Ap. OYHO WIIM OHJIAMH (fanee - YCIIyru), B mopsaKe, MpelyCMOTPEHHOM HAcTosIIer odepToid.

2.2. Ilepeyens KypcoB, nX HaUMEHOBaHHE, CTOMMOCTB, TEMaTHKa, CPOKH, MECTO M MOPSAAOK OKa3aHUs YCIyT U
WHBIE XapaKTEPUCTHKH YCIIYT, YCIOBUS MPEAOCTABICHNUS MPaB JOCTyNa K HHPOPMAITHOHHBIM MarepuaiaM (IIpu UxX
HAJIMYMH) OTIPeNeNsoTcs B odepre n/unu nyonukyrorces Ha Caiite McionmHuTeNns B COOTBETCTBYIOIIMX pa3eliax.

COOTBETCTBYIOIINE YCIOBHUS MOTYT TAaKXe COOOMAThCSA 3aKa3duKy IIyTeM HampaBieHHS WH()OPMAIMOHHBIX
cooOlIeHnil Ha KOHTaKTHBIN e-mail u/unu B popmare SMS-cooOIIeHNs WM B MECCEHIKEP Ha KOHTAKTHBIN HOMED
TeneoHa 3akazurka, MPH 3TOM 3aKa3uuKk OO0s3aH CAMOCTOSTENIBHO M 3a0JIarOBPEMEHHO MPOBEPATH MOJTYYCHUE
UHQOPMAIIMOHHBIX COOOIEHUH, UCXOAAIIMX OT VICTIomHUTENs, 1 03HAKOMIJICHUE C HUMHU.



2.3. 3aka3uuK MOATBEpXKIAET, YTO A0 MOMeHTa 3akmoueHus JloroBopa (akmenta oQepTbl) MONYyYHII OT
HcnonHutens BCHO MOJHYIO MH(OpMaLui0 O HaMMEHOBAaHUH, 00bEME, CPOKaX, CTOMMOCTH, MOPSAKE OKa3aHUS
yCIIyT, B TOM 4YHCIIE, BOCIOJB30BAJCS BO3MOXKHOCTBIO MPEIBAPUTENBHO 3a]aTh VCHONMHUTENI0 BOMPOCH! I
NPUHSATHS PELICHU O 3aKtoueHnH J{oroBopa Ha OCHOBAaHMHM HACTOSIIEH OepThI.

2.4. 3aka34rK MOATBEPIKIAET, YTO O3HAKOMIICH VcTIomHuTENeM 1 IOHUMAET, YTO PE3YyJIbTaTOM YCIYT B paMKax
HacTosmed odeptel OymyT sBASAThCS neiicTBus VcnomHutens mo mposencHuio KypcoB (B TOM MOHMMAaHUWH, B
KOTOPOM OHH 0003HaYCHBI B 0depTe).

2.5. 3aka3uuk 3aBepseT U rapaHTUPYET, YTO, COBEpIas IEHCTBUS IO akienTty odepThl, OH UMEET 3aKOHHBIC
MpaBa BCTYIaTh B JIOTOBOPHEIE OTHOIICHHS C¢ McmomHuTeneM; moctur Bo3pacra 18 neT; HE COCTOWT Ha ydere y
NICUXWaTpa,  IICHXOJIOTa,  IICHXOTEpameBTa, HE  MNPOXOAWT  Kypc  IICHUXOTEpanud; HE  CTpajaeT
TICUXOJIOTHUECKUMU/TICUXUYECKUMU PACCTPONUCTBAMH, 3aTSHKHBIMH JCTIPECCUSIME;, HE TPUHUMACT IICUXOTPOITHEIC,
HApPKOTHYECKHE W WHBIC BEIIECTBA W TMPENaparbl, B T.4. OTpAaHMYEHHBIC WU 3alpelleHHble K 000poTy Ha
teppuropun PO.

3. HOPAJOK 3AKJ/IIOYEHUSA TOT'OBOPA.

3.1. 3amnatepecoBanHoe B mpuoOpereHmn Kypca muio (IloTeHmmanbHBIN 3aka3duk), O3HAKOMHUBIIHCEH C
copepxanueM Caiita McronHuTENS 1 0QepToid, OCyIeCTBIsIET BBIOOP HeoOxoauMoro 3akazunky Kypcea.

3.2. TlocpenctBom 3amomHeHus Gopmbel 3asBku Ha Caiite IloTeHIMandbHBIN 3aKa3uWK HAlpaBiseT
Ucnonuurento 3asBKy Ha npuodperenne Kypcea. B 3asBke qomkHa ObITh yKa3aHa HHGOPMAITHUS:

3.2.1. Hanmenosanue Kypca;
3.2.2. CBeneHus, HACHTHPUITUPYIONTHE 3aKa3unKa:
- damMunms, uMsi, OTUECTBO 3aKa34UKa;
- amunms, ums, otuectBo OOyHaromerocs (€ciau JoToBOp 3aKitodaeTcs B monb3y O0yuaromierocs);
- KOJHMYECTBO MOJHBIX jJeT OO0ydaromerocs (€Cau T0TOBOP 3aKIF0UAETCs B o3y OOydaromerocs);
- KOHTaKTHHII TeneoH 3aka3zumka;
- aJpec EKTPOHHOM MOUTHI 3aKa3yuKa;
- azpec perucrpanuu 3aka3yrKa o MECTy KHUTEIbCTBA;
- Jpyras uHpOpMaIysl, IMEIOIIasl OTHOIIEHHE K ycIyre (IMTpH HeOOXOAUMOCTH).

3.3. Ha ocHoBanmm momydeHHOW 3asBku lcmomHuTens HampaBisgeT 3akazyWKy NpEAjioKeHHE O JaTe U
BpPEMEHH IEepBOro OECIIaTHOTO OHIaWH-3aHATHS (MPOAOIDKUTENBHOCTHIO 30 MUHYT), BO BpeMsl KOTOPOTO 3aKa3uuK
NPUHUMAET OKOHYATEIbHOE PELICHUE O KEJaHUU MOyYUTh YCIyTy B COOTBETCTBUU C IporpamMmoit Kypca.

O cBoeM penieHnu 3aka3zduuk WHPoOpMupyeT VcromHHTENss BO BpeMs 3aHSTHS WIH B TedeHHe 24 4acoB C
MOMEHTa 3aBEPIICHHs IEPBOr0 OECIUIATHOTO 3aHSTHUSI.

Ha ocHoBanmm mnonydeHHOW wHpopMaruu VICTOMHUTENh HampaBiseT 3aka3dyuKy CcUeT Ha oIvlary B
3JIEKTPOHHOM BHJIE WJIM OHJIAUH-CCBUIKY Ha oruiaty BelOpaHHoro Kypca. Omiara mo cueTy WM OHJIaiH-CChUIKE
JIOJDKHA OBITH OCYIIECTBIIEHA B Te4eHHWe 2 (IByX) KaJCHJApHBIX IHEW C JaThl HaMpaBleHHs cdeTa WA
OHJIANH-CCHIJIKH.

3.4. Ecniu mo uroram IepBOro OCCIIIaTHOTO 3aHATHS 3aKa3uMK HE COIIAIIacTCs HpI/I06peCTI/I Kpr, TO



OTHOLICHUA CTOpOH 1o COOTBCTCTByIOH.[Cﬁ 3asBKC NPCKpaAIIarOTCA.

3.5. UactruHas (ecimm Takoi MOPSIOK OILIATHl COTIacoBaH ¢ VICTomHUTEIeM) WITH TTOJTHAS OIIaTa CTOMMOCTH
Kypca sBnsiercss moxnTBepkIeHHEM (akTa O3HAKOMIICHHUS C OQepTOi, MPUHATHS 3aKa3dMKOM YCIOBUH OQepThl,
MOJTBEepKIeHNEeM 3akiroueHus [loroBopa ¢ McromHuTeneM Ha yKa3aHHBIX B oepTe YCIOBHIX.

4. IOPAJOK OKA3ZAHUA YCIOYT

4.1. Iocne 3axmouenns JJoroBopa McmomHuTens OKa3piBaeT 3aka3dynKy YCIIYTH B cienyromux (opmarax (B
3aBUCHUMOCTH OT ycioBuil Kypca, ykasanubix Ha Caiite, (hopMaThl OKa3aHHUsl yCIYT MOTYT KOMOMHUPOBATHCS HITH
HET 10 ycMoTpeHuto VcromHuTtens):

4.1.1. OgnHo 1o aapecy MecTa HaxoXAeHUs McromauTers.

B stom ciyuae CTOpOHBI OTAEIBHO COTIACOBHIBAIOT rpaduK okazaHus Yciyr. IIpu 3ToM NperMyIecTBO MpH
COCTaBJICHUH rpaduka okazaHus Yciuyr uMeerT rpaduk Mcnomnurens. CortacoBaHne OCYHIECTBISETCS B MOPSIIKE,
MpeayCMOTpeHHOH oepToil.

4.1.2. B ¢opmare HHOMBHAYaNbHBIX W/ WM TPYNIOBBIX OHJAMH-TPAHCISIUMA (BUACOBCTPEY) UeEpes3
BBIOpaHHEIH McnomauTenem UHTEepHET-pecype - ZOOM.

I'padux oHnaitH-TpaHCHAIMI (BHACOBCTPEY) yCTaHABIUBAETCS VICTIOIHUTENEM CaMOCTOSITEIBHO.

3aka3unKk TONy4YaeT CChUIKY H JocTyn K VHTepHeT-pecypcy, Ha KOTOPOM OyOyT OCYIIECTBIATHCS
OHJIaH-TpaHcIsmuu (BUACOBCTpeun) B pamkax Kypca. IIpemocraBneHne IOCTyma OTpaHWYMBACTCS IIPABOM
MPOCMOTpa OHJIAHH-TPAHCIAIMH (BHICOBCTPEUN) M/ WIH MOCIEAYIOMET0 MPOCMOTpa (B TCUCHHE OIPEEICHHOTO
HcmonmanTeIeM CpoKa AOCTyIa) 3aMkCH TaHHOW TPaHCIIAINN Ha ykazaHHoOM MHTepHET-pecypce.

JUINTENbHOCTh OHOM OHJIAWH-TPaHCISINK (BUAECOBCTPEUM) B 3aBHCHUMOCTH OT TemaTtuku Kypca m coctaBa
yuacTHUKOB Kypca moxer miauthes ot 30 muHyT no 90 MHHYT M ycTraHaBinuBaercsa VcnomHutenem mo cBoemy
YCMOTPEHHUIO.

KonuuectBo onnaiH-TpaHcsuil (BuaeoBcTpey) B pamkax Kypca B 3aBUCHMOCTH OT €ro TEMaTUKH U COCTaBa
yuacTHUKOB Kypca Moxer cocTtaBisTh oT 8 no 80 BCcTped M ycraHaBiuBaeTcs VICIONHHUTENEM MO CBOEMY
YCMOTPEHHUIO.

4.1.2.1. B ciiyuae HEBO3MOXKHOCTH MPUCYTCTBHS 3akazuvka v/ niau OOydaromierocsi Ha OHJIalH-TPaHCISILIUT
(BUIEOBCTpEUC) B Ha3HAYCHHBIA CPOK, 3aKa3uWK 00s3aH MpemymnpeauTh VICIIOMHUTENs HE TOo3IHee, YeM 3a OIUH
pabounii eHb A0 3asBICHHOHN NaThl W BOpPaBe IMONPOCHTH IEPEHECTH OHJIANH-TpaHCIAIHIO (BUACOBCTPEUY) Ha
apyroe Bpems. llpenynpexieHue oCyIIECTBISIETCS ITyTEM HallpaBiICHUS COOTBETCTBYIOLIMX CBEICHMH Ha e-mail
WM CMC-PAcCBUTKU WK HA HOMep TenedoHa McroiaHuTens: B MECCeHIDKEpe.

B cnyusae otcyrcrBus 3akazumka wium OOyuaromerocss Ha JByX M Oosee 3aHATHSAX 1O OOJE3HH,
HOATBEPXKAECHHON O(QHUIMAIbHON MEIUIMHCKON CIPAaBKOM (KOIMSI CIIPABKH BBICBUIAETCSI HA IEKTPOHHYIO IIOUTY
Hcnonuurens), 3aka3yuK BIIpaBe COMNIACOBATh ¢ McnonHUTENeM NepeHoc OKazaHus Yeayr Ha nHoi nepuon. Ecnu B
yCTaHOBJICHHOE BpeMsi 3aka3uuk u/nin OOydaronuiicss He HOAKIIIOUaeTCs K OHIaiH-TPaHCIAIUY (BUIEOBCTpEYE) U
IPY 5TOM OH HE MPEayIpexan 0O HEBO3MOXKHOCTH MPUCYTCTBHS B MOPSJIKE, IPEAYCMOTPEHHOM a03a1ieM TepPBbIM
HACTOSIIETO MyHKTa O(EepThl, TO COOTBETCTBYIOIIASl YCIyra CUMTaeTcs OKazaHHOH VcmomHutereM B MOTHOM
o0BeMe U CBOCBPEMEHHO.

4.1.2.2. B cny4yae HEBO3MOXXHOCTH NMPHUCYTCTBHUs VcmonHuTens Ha OHNANH-TpaHCIALMM (BUIEOBCTpEUE) B
Ha3Ha4eHHBIN CpOK, McnonHuTens 00s3aH mpenynpeauTs 3aka3duka He MO3JHEe, YeM 3a OJUH pabouuil AeHb 1O
Ha3HAUE€HHOW [aThl M TEPEeHECTH OHJANH-TPaHCIAIMIO (BUICOBCTpEdy) Ha npyroe Bpems. llpemympexneHue



OCYIIECTBIISICTCS IIyTEM HANpaBICHHUS COOTBETCTBYIONIMX CBEJCHMI Ha €-mail WM CMC-PacChUIKH MIIM Ha HOMEP
tenedoHa 3aka3zdunKa B MECCEHKEpE.

4.1.3. B dopmare wnampaenenus 3akazuuky wuw/miau OOydaromieMmycsl 3aJaHuil s CaMOCTOSITeIBLHOTO
BBIMTOJTHCHUS, TMONYYCHUs OT 3aka3uuka w/mnu OOydarmerocs pe3yabTaTOB BBIMOJHEHHUS TAKUX 3aJaHUM,
obcyxnmenus ¢ 3aka3unkoM u/minm OOydaromeMcs JOMYIICHHBIX OMMOOK B Pe3yiIbTaTax BBITIONHEHUS 3aJaHUi.
OOMeH wHpOpPMAIMEH OCYIIECTBISCTCS IO OJACKTPOHHOW TMOYTE WM HWHBIM CIIOCOOOM, BBIOPAHHBIM
Hcnomaurenem.

4.1.4. B ¢popmare npenocraieHus 3akazuuky u/min OOyuaromemycst npaB goctyna Kk MHpopManmoHHOMY
npoaykty HMcnonHuTenss Ha yCJIOBUSIX NPOCTOW (HEHCKIIOUMTENBHOH) JIMLIEH3MH JUIS CaMOCTOSTEIBHOTO
O3HAKOMJICHHS.

HanmenoBanme, TemaTuka, YCIOBHS NpPEAOCTaBIeHHS NpaB AocTyna K HWHPOpMalMOHHOMY NPOAYKTY
nyonukytotcs Micnonaurenem Ha Caiite B COOTBETCTBYIOIIMX pa3leiiax.

4.2. YcnoBwust (TeMaTuka, JUIMTEILHOCTD, 00hEM) IPOXOXKICHHUS MHANBUAYaITbHOTO Kypca MOTyT onpenensThes
TaK)Ke Ha WHAMBHTyaJbHON OCHOBE.

4.3. OtcyTCTBHE TPETEH3WH CO CTOPOHBI 3aKa3uWKa, HANpaBIEHHBIX B IMHCBMEHHOW (opMe B aipec
HUcnonnutensa B TeueHHE OJHOT'0 KaJCHAAPHOro0 AHA CO AOHA BBIIOJHCHUA Wcnonnenuem O6ﬂ3aTeJII)CTBa 10
OKa3aHHWIO OTJENbHON ycinyru B paMkax Kypca moATBepKaaeT Haiexanee KaueCTBO COOTBETCTRYIOIICH YCIYTH U
ee MpUEeMKy 3aKa3unkoM IO KauecTBYy M 00béMy. B coorBercTBHH € 3TUM monoxkeHueM CTOPOHBI MPHILIH K
COTJIAIICHUIO 00 OTCYTCTBUY HEOOXOAMMOCTH IOAMMUCAHUS aKTa TPHEeMa-Tiepe/iadi OKa3aHHbBIX YCIYT B OTHOIICHUN
KaKkoro-mbo ooweMa yciyr. Ilpm sToM mommucanme akta OymeT oO0s3aTelbHBIM, €CIHM 3TOTO TpeOyeT omHa W3
CropoH.

5. HOPAJOK PACYHETOB

5.1. Croumocts Kypca, mopsmok omiarel 3a BbIOpaHHBIH Kypc ocymiecTBisieTcss B pa3Mepe M TOPAIKE,
yka3aHHOM Ha CaiiTe B COOTBETCTBYIOLIEM paszielie, U B HacTosALIel odepre.

5.2. Omutata ¢ HCIIONB30BaHHEM OaHKOBCKHX KapT MMPOM3BOAUTCS IyTeM Mepeagpecanny 3aka3drKa Ha CalThl
CTOPOHHMX CUCTEM 3JIEKTPOHHBIX ILIATEIKEH.

53. Coop u o00OpaboTka IOMYYEHHBIX KOH(GHUICHIMAIBHBIX NOAHHBIX 3aka3uhka (PEKBU3UTHI KapThl,
pETHCTPAIMOHHBIC TaHHBIE W T.JI.) IPOU3BOJUTCS B MPOIIECCHHTOBOM IIEHTpe, a He Ha Cailite. McmonHUTENs TIpH
orJiate HE MoJy4aeT MepCOHANbHBbIC JaHHBIE W OAHKOBCKUE PEKBH3HMTHI 3aKa3uMKa, BKIIOYas HHPOPMAIHIO O €ro
MOKYNKaX, OCYIIECTBIECHHBIX HAa UHBIX pecypcax B cetu “HMHTepHeT”.

5.4. aroii omiaThl CYMTAETCS AaTa 3a4UCIICHUS I€HEKHBIX CPEJCTB HAa PacUETHBIN cueT VcronHuTens.

5.5. Ecnu JeHexHblE CcpeacTBa OT 3aka3yuMka He MOCTYNWIM Ha pacdyeTHbld cuer VcnomaHutens B
YCTaHOBJICHHBIN CPOK W (WMJIM) B YCTAHOBJICHHOM pa3Mepe, MOCIECTHUN WMEeT IpaBo HE MPHUCTYIIATh K OKa3aHUIO
Yeiyr mu0o MpeKpaTUTh WX OKa3aHUE U 0TKa3aThCs OT JJoroBopa B 0JJHOCTOPOHHEM TOPSIJIKE.

5.6. Ucnonuutens He siBasercs miarensuiukoM HJIC B cBs3u ¢ npumenenneMm Mcnomnutenem Hanora Ha
npoQeCcCHOHANBHBIN JTOXO/.

6. ITPABA 1 OBSAA3AHHOCTHU CTOPOH

6.1. 3akazunk 00s3yeTCs (B TOM UHCIE, 00S3yeTCs 00eCTIeYNTh UCTIOTHEHNE HIDKETIEPEUNCIICHHBIX YCIOBHH CO
cTopoHbl O0y4aromerocs):

6.1.1. CaMocCTOSATEIRLHO 00CCIIEYNBATh TEXHUYCCKYI0 BO3MOXHOCTD IIOJIb30BAHUA yCIIyraMu Hcnomaurens co



CBOEU CTOPOHBI.

6.1.2. HeykoCHUTEBHO M 0€30rOBOPOYHO COOJIOAATH CICMYIONTHE TPABHIIA TTIOBSACHUS TP TOTYUYESHHUH YCITyT
(ouHO, OHITAKH):

- coOmoaaTe MUCIUILTUHY W OOIIETPUHATHIE HOPMBI TIOBEACHHS, B YACTHOCTH, IPOSBISTH yBaKEHHE K
Hcnonuurento, nepconany HcnoaHuTens, ApyruM 3aka3udkaM, HE IMOCSIrarb Ha UX 4Y€CTh U JIOCTOMHCTBO, HE
pacmnpocTpaHsaTh HeZlocToBepHYIO nHpopmaruio o Kypce, McnonHauTene, ero cenuaiucTax, Ipyrux 3aKka3unkax;

- HE J0IyCKaTb arp€CCUBHOIO IOBCACHUSA BO BpEMA OKazaHUd YCIYI, HE MEIIaTb I/ICHOJ'IHI/ITCJ'IIO,
peaACTaBUTECIIIO I/ICHOHHI/ITCHH, ApyruM 3aKa3dyvuKaM IIpyU OKa3aHUuHU /HOHy‘-IeHI/II/I YCiyr, HE€ JOIIyCKaTb
BBICKa3bIBAHUI (yCTHO, HI/ICLMGHHO), HC OTHOCAIIHXCA K TEMC Kypca " ap.;

- HE HCIIOJIb30BAaTh NPEAOCTABICHHBIC Hcnonaurenem Mar€puraibl C HCIbIO U3BJICYCHUA HpI/I6I>IJII/I IIyTEM HUX
TUPAKHUPOBAHNA U BOCIIPOU3BCACHUA (Hy6JIHKaHHH B IIPECCC U APYTrux U3gaHusXx, HyGHI/IlIHLIC BBICTYIIJICHUA U T.l'[.)
1 MHBIMHA CHOCO6aMI/I;

- HE PacIpPOCTPAHATH JIOOBIM CIIOCOOOM, B T.4. TPETHUM JIUIAM, HE KOITUPOBATh, HE COXPAHAThH, HE Pa3MeIIaTh,
He IyONHMKOBAaTh B OOIIEMNOCTYITHBIX, 3aKPBITBIX, OTKPBITHIX HCTOYHHKAX A JII0OOro Kpyra juil (B T.4. JJs
COOCTBEHHOTO HCITONIb30BaHMsI) NpeAocTaBieHHble lcrmomHuTeneM: HWH()OPMAIMIO, MaTepuajibl, METOIWYKH,
3aMmcu, BUJEO U T.J. CEMHHAPOB, KypCOB, MAaCTEP-KIACCOB M UHBIX YCIIYT, OKa3bIBaeMbIX Mcronuurenem;

- HC MNOABIATHCA Ha 3aHATUAX C I[IPHU3HAKAMHU / B COCTOSIHUU AJIKOTOJIBHOT'O, HAPKOTUYCCKOI0 WJIKM HHOI'O
OIIbSHCHUSA W HC yr[OTpe6JI$ITB AJIKOTOJIBHBIC M HApPKOTHYCCKHE BCIICCTBA HAa TCPPUTOPUH Wcnomuurens w/mmm
HCIMMOCPCACTBCHHO BO BpEMS OKa3aHUA yCIIYT,

- HE WCIONB30BaTh HEHOPMATHUBHYIO JIEKCHKY, HE YHOTPEONATh B OOIIEHWH BBIPAKEHHS, KOTOPHIE MOTYT
ockopouts McniomauTtens, nmpeactaButens VComHUTeNs Ui APyrux 3aKa3uyuKoB;

- HE paclpoCTpaHiITh peKiIaMy M HE Ipeaiaratb YCIyTH CTOPOHHHX PECYpPCOB, CBOM YCIYTH MM YCIYTH
TPETHUX JIUI];

- Ha BpeMsl OHJIAH-TPaHCISIUNHN (BUACOBCTPEUH):
a) OTKJIFOYUTH 3BYK TeJe(OHOB U IPyTUX YCTPOMCTB, KOTOPBIE MOTYT CO3/ATh LIyM;
0) He BECTH Pa3rOBOPHI HAa TEMBI, KOTOPbIE HE KACAIOTCSI TEMbI BCTPEUH;

B) 00€CHEYNTh COOTBETCTBYIOILYIO OOCTaHOBKY ISl BCTPEUYH: HE OTBJICKAThCS Ha MIOCTOPOHHUE Jiefia U JItofei
(Tyaner, mena mo Aomy, AeTed, TOCTEW, JOMAIIHUX XKMBOTHBIX H T.II.), OOECTIEYUTHh XOPOIIYI0 OCBEIIEHHOCTH (B
Cllydae MCTONb30BaHUs BUICOCBS3H); MPOBEPUTH paboTy MUKpO(OHa U KaMephl 10 Havyajia 3aHsATHS;

T) B Cllydae HCIIOIb30BaHUs BUICOCBS3H 3aMpelacTcs HeMoao0atonii BHEIIHUI BUI (TOJIBIA TOPC, THKaMa,
HWKHEEe OesIbe U T.I1.);

I[) 3alpemacTCd CaMOCTOATCIIBHO ITPEPHIBATH HHTCpHeT—COGHI/IHGHHe.

6.1.3. Ilepmommuecku mpoBepsATh CalT, IICKTPOHHYIO TOYTY WM CEPBHC i1 OOMEHAa MTHOBEHHBIMH
coOOIeHNsIME (MECCEH/DKEP) C LENbI0 TOJIYYCHHS AaKTyaJIbHOM HWHQOpPMAlMU O Kypce, IUIaHE 3aHATUH U
pacIucanuio BCTped.

6.1.4. He mnpITarbcs coriacoBaTh, HE COIIACOBBIBATH W HE TPOBOAMTH HAIMPSIMYIO C IPUBICYEHHBIM
HcnonHuTteneM crenuaiiucToM (ecii TaKoBOW ObLT MPUBIICUEH) BCTPEUH, KOHCYIBTAIMHY, HE TTOJTyYaTh KaKHue-I100
YCIIyTH OT HEro HampsAMyto 3akazuukoM i OOydarommuMcs, MUHYS B3anMoJieiicTBue B caMnM VcronauTenem n/
win 6e3 oriatsl yciryr McrnoaHuTens.



6.2. Ucnionaurens o0s3yeTcs:
6.2.1. Oprann3oBath U 00ECIICUNTH HAJICKAIEe OKa3aHUe YCIIyT, yka3aHHBIX Ha Caiite.

6.2.2. Hcnonp3oBaTe Bce JMYHBIE AaHHBIE W HWHYIO KOHQHICHIMAIbHYI0O HH(OpMALUIO O 3aKazdWKe H
OOyyaromemMcsl TOIBKO AJsI OKA3aHHsI YCIIYT, HE NEPeAaBaTb U HE MOKAa3bIBATh TPETHUM JIMLIAM, HAXOISIIYIOCA Y
HETo JOKyMEHTaIuIo 1 nHpopmanuio o 3akazunke u OOyqaromemcs.

6.2.3. [IposBATh yBaxkeHue K 3akazunky u OOydaromieMycs, He Hapylarh npaB 3akazunka u O0ydaromerocs
Ha cBOOOY coBecTH, HH(OPMAIINH, HAa CBOOOTHOE BHIpKEHIE COOCTBEHHBIX MHEHHUH U yOSIKICHHIA.

6.2.4. TlpenoctraBuTh 3aKa34rKy BOZMOKHOCTB CBsI3U ¢ McromHuTeneM mo tenedoHy u 1o 3JeKTPOHHOH moyTe
B ciy4ae Qopc-MaXOpHBIX OOCTOATENILCTB U KOHCYJIBTALUI IO BOIPOCaM, CBA3aHHBIM TOJBKO ¢ TeMarukoi Kypca.
Tenedon ms csazm: +79969253895 ¢ monenensuuka mo matHUIy — ¢ 10.00 mo 21.00 mck, B cy66oTy — ¢ 10.00 mo
13.00 Mck, KpoMe TOCYIAapCTBEHHBIX TMpa3IlHUKOB W  TPa3AHUYHBIX JHEH, 9SJIEKTPOHHAs  Io4Ta
irina.vl.markova.na5@gmail.com 6e3 BEIXOHBIX.

6.3. 3aka3uuk BIpaBe:
6.3.1. TpeboBaTh HaUIEKAIIETO U CBOCBPEMEHHOTO OKa3aHUs ycayr McrmomHuTenem.

6.3.2. Obpamarbes K VICTIOTHUTENO TI0 BCEM BOIMPOCAM, CBSI3aHHBIM C OKa3aHHWEM YCIyT, a TAaKKe 3a7aBaTh
BOIIPOCHI, CBSI3aHHBIE C OKa3aHUEM YCIIYT.

6.3.3. OTkazaTbCsi OT PACCBUIKM MO 3JEKTPOHHOM IOYTE, KIMKHYB Ha CChUIKY “OTmHCarbcsi OT PacChUIKH,
pacIoNIOKEHHYIO B KaXK/IOM HAlpaBIsieMOM 3aKa3uMKy OJICKTPOHHOM MHCBbME, JIM0O, eclii 3aKa3dhK XO4eT
OTKa3aTbCsl OT JIIOOOTO BHIA PACcCHUIKM, OH JOJDKEH HANpaBHUThH 3allpoC Ha 3JIEKTPOHHYIO MOYTY, YKa3aHHYIO Ha
Caitre Hcnomautenst wim B odepre. B »TOM cirydae pucKk HEOIarompUATHBIX ITOCIEICTBHN, CBS3aHHBIX C
HEToNTydyeHneM 3aKka3uikoM HeoOXOAMMOW B paMKax OKazaHUs YCIyr WHQOpPMAalWM MOJHOCTBIO JISKUT Ha
3aKazymke.

6.4. VicnomHUTENb BIIpaBe:

6.4.1. IlpuBnekarb sl OKa3aHHWA YCIYr COMCIIONHHTENEH WJIM TPEeThbUX JHI 1O cBoeMy BbIOOpYy Oe3
IPEABAPUTEIIFHOIO IOIYYEHUS] HAa TO corlacus 3akasuuka. McmomHurtens ocramiseT 3a coOOil IPaBO 3aMEHBI
TPEThUX JIUI[ NPU OKAa3aHMM YCIYr MpPHU YCIOBUH COXPAHEHHS TEMaTHUKH, HSKCIEPTHOCTH M TEpPEYHs BOIPOCOB,
KOTOPBIE 3TH NPUBJICUECHHBIE TPETHH JHLA OYIyT OCBEIIATb.

6.4.2. CamocTosTeNbHO OmpeneisITh (OpPMBI W METONbl OKa3aHUS YCIYr C YYeTOM JeHCTBYIOIIETO
3akoHOnaTeNbeTBa PO, a Takke KOHKPETHBIX YCIOBUH OQEPTHI.

6.2.3. CaMOCTOSTENBHO ONPEAETATh COCTAB CIEHUATUCTOBR, OKA3bIBAIOLIUX YCIYTH.

6.2.4. Ilo cBoeMy YCMOTPEHHIO OMNPEACIATh M YCTAaHABIMBaTh CTOMMOCTh YCIYr W HMH()OPMAI[MOHHBIX
MaTepHualoB.

6.2.5. Oka3pIBaTh YCIYTH U IPEIOCTABIITH TOCTYI K HHPOPMAITMOHHBIM MaTeprajiaM TOJBKO TOCIIe BHECCHHS
3aKa34yMKOM OTLIATHL.

6.2.6. Tlomyuars oT 3aka3zunka Jr00yI0 HHGOPMAIIHIO, HEOOXOMUMYIO JIJIsl UCTIONHEHHS CBOUX 00SI3aTENIbCTB MO
odepre. B ciyuae HemperncTapieHus: 1100 HETTOTHOTO WIIM HEBEPHOTO MPEACTABICHHUS 3aKa34MKOM WH(POpMAIIHH,
Hcnonmautens BOpaBe NPHOCTAHOBHTH HCIOTHEHWE CBOHMX OOS3aTENBCTB JIO NPEACTABICHHS HEOOXOIUMOMN
WH()OPMAIINH B TIOJTHOM 00beMe.

6.2.7. Orcrpanuth 3aka3zumka winm OOyuatomierocs or Kypca wnmm 3akpeith goctynm k 4actu Kypca 6e3



BO3BpaTa yIJIaueHHbIX AEHEKHBIX CPEICTB MpH HecoOmoneHNH 3aka3ankoM uiik O0yJaromumces ycaoBuil opepTol.
6.2.8. B 0IHOCTOPOHHEM MOPSIKE U3MEHUTh CPOKU OKa3aHUSI YCIYT.
6.2.9. BHocuTh N3MeHeHus B porpamMmsl KypcoB, cocTaB MPOAYKTOB U yCIYT.

6.2.10. Mcnonb3oBare TexHonoruio “cookies”. “Cookies” He copepkaT KOHOUACHIHATIBHYIO HHPOPMALHIO.
3aKka3urMK HACTOSIIMM JaeT coracue Ha cOop, aHainu3 W ucnois3oBanne “Cookies”, B TOM dYHCIE TPETHUMHU
TUIaMH A7 Hened GOpMHUpPOBAaHHS CTaTHCTHUKU M ONTUMH3ALUHU PEKIaMHBIX coo0mIeHui. McnonHuTtens nomyyaer
nHpopmarmmro 06 IP - agpece mocerutens Caiita. JlanHas wHbOpManns HE WUCTONB3YETCS IS yCTAHOBIICHUS
JIMYHOCTH MTOCETUTETIS.

7. ABTOPCKOE ITPABO

7.1. Bce Matepuansl, ucnonb3yeMble VcmonmauteneM B cocraBe 00X Kypcos, Ha Caifte U T.11. 3aIHUIICHB
3akoHamu Poccutickoit @enepanun 06 oxpaHe MHTEUICKTYyaabHOW COOCTBEHHOCTH, aBTOPCKUX U CMEXKHBIX TIPaB.
Ora 3ammra OTHOCHUTCS K TEKCTaM, pacderaM, TaOluiam W H300pakKeHUSM, MYIBTHUMEIHHHBIM MaTepHualam,
NPOrpaMMHBIM KOJIaM U IIPOYUM 00BEKTaM aBTOPCKOTO MpaBa.

7.2. Bce Marepuaisl SBISIOTCS COOCTBEHHOCTHIO McromHuTeNS.

OtuyxzneHue I@paB BO3MOXHO TOJBKO B CiIydasiX M MOpPSIAKE, IPELyCMOTPEHHOM JAEHCTBYIOLIUM
3aKoHOJaTeNIbcTBOM Poccuiickoit denepanuu.

JIro0nIe MaTepuaJabl WX NPOAYKTHI, IMOJIYyYaCMBbIC 3aKa3uyuKoOM WIH O6yqa}01u1/1Mca, NpeAHA3HAUCHBI I
HYaCTHOI'O MCIIOJIb30BaHUA.

3aka3unk u OOyJaroIuiics He HMEIOT MpaBa KOMMMPOBATh, TPAHCIMPOBATh, PACCHUIATH, TYOJIUKOBATh, a TAKXKE
WCTIOJIh30BaTh MHBIM 00pa3oM JUII MacCOBOTO BOCIPOM3BEACHHWS, MaTepHajbl M TPOAYKTHI MPHOOpPETEHHBIE Y
Ucnonuurens 6e3 TUCBMEHHOTO pa3penieHus VcnoaHuTes.

7.3. Jrobas wrOpMalus, MaTepuaisl U CyXIeHUs, npuBeneHHbie Ha Caiite wiu mipu nposeneHnn Kypca,
MOTYT OBITh U3MEHEHBI 03 TIPEABAPUTENFHOTO MPEAYPEeKACHA 3aKa3unKa.

7.4. llutupoBanue B o0ObeMax W MOPSIKE, OMpPEICICHHOM 3aKoHOmarelbcTBoM Poccwuiickoit deneparuu 00
OXpaHe aBTOPCKUX M CMEXKHBIX MpaB, a TAaK)Ke MHTEIUIEKTyaJTbHOH COOCTBEHHOCTH, BO3MOXKHO MCKIIOUYUTEIHFHO CO
ccpuikoi Ha Cait McnionHuTens.

8. OTBETCTBEHHOCTD. PASPEIIEHHUE CIIOPOB.

8.1. McrionmHuTENbh HE HECET OTBETCTBEHHOCTH 332 HEBO3MOXKHOCThH OKa3aHWs 3aka3uuky wian OOydaromemycs
YCIIYT, €CIM TaKas HEBO3MOXKHOCTh BO3HHKJIA BCIIEACTBHE HApyIIeHHU paboThl B ceTn “VMIHTEepHET”, MPOTrpaMMHOTO
obecrieueHus] MM TEXHUUYECKOro obopynosaHus 3akazunka win OOyuaromierocs, cOoeB B pabore cCepBUCOB IS
0o0MeHa MTHOBEHHBIMH COOOIIEHUSIMH (MECCEHIKEPaxX).

8.2. HcnonHutenb He HECET OTBETCTBEHHOCTU 33 HEHAAJIEXKAILEe OKa3aHUE YCIyI, €ClId OHO SBHJIOCH
CIIEJICTBHEM HEIOCTOBEPHOCTH, HEIAOCTATOUHOCTH MWJIM HECBOEBPEMEHHOCTH IPEIOCTABIECHHBIX 3aKa3uuKOM
CBEIICHHH, a TaKOKe BCIEACTBUE MHBIX HAPYIICHUH YCIOBHH 0pepThl CO CTOPOHBI 3aKa34yHKa.

8.3. HcmonHuTenb HE HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBHE OKA3aHHBIX YCIYyr OXKHIAHUSAM U
norpeOHOCTAM 3akazunka win OOyuaromerocs. [Ipu 5ToM cyObeKTHBHASL OTpHLIATENIbHAS OIICHKA 3aKa34UKOM HITH
OOyuaromuMesi OKa3aHHBIX VICIIOMHUTENEM YCIIyT He SIBISETCS OCHOBAHHEM CYMTATh YCIYTH HE OKa3aHHBIMU WITH
OKa3aHHBIMHU HEHAJUIeKAIIM 00Pa3oM.



8.4. llpunstHe pemeHHi Ha OCHOBE BCEW NpenocTaBieHHOW lcmonHuTeneM WHPOpPMAlMKA HAXOOUTCS B
UCKJIIOUMTENBHON KOMIIETCHIMM 3aKa3uuka. 3aKa3duK NPUHUMAeT Ha ceds HOJHYI OTBETCTBEHHOCTb U PHCKHU,
CBSI3aHHBIC C WCIIONBb30BaHMEM HWH(POpPMAMM M MaTepHajoB, MPEJOCTaBICHHBIX VICTONHUTEIEM B paMKax
UCIIOJIHEHUSI CBOMX 00s3atenscTB 1o JloroBopy. McmomHuTeNbs HE TapaHTHPYET COOTBETCTBHE COAEPIKAHHUS
OKa3bIBaeMbIX 10 J[oroBopy yciyr u nH(GOPMAIIMOHHBIX MaTepHaliaM OXXHIaHUAM 3akazynka u OOydaromierocs.

O6o3Hauennbl McionauTenem Ha Calite pe3ynbrar oT npoxoxaeHus Kypca He sIBIIseTCs TapaHTUPOBAHHBIM.
HcnonHuTens He HECeT OTBETCTBEHHOCTH 3a JOCTHXeHHe 3akazunkoM win OOydarommmcs 0003HAUY€HHOTO
Wcnonaurenem Ha CaiiTe pesyibrara, WiId jkeaeMoro 3akazdukoM, win OOydaromumMcs pe3yasrara (B TOM YHucie
KOMMEPYECKOTO YCIieXa), TaK KaK 3TO 3aBUCHUT OT kelaHus 3aka3unka u OOydaromierocsi, MX HHIUBUIYaIbHBIX
0COOCHHOCTEH W JIMYHBIX KayecTB, Ka4ecTBA M CKOPOCTH OCBOCHHS/BHEAPECHUS TONydaeMbIX oT McrmomHuTes
3HaHWUW U MaTePUAJIOB.

3aka34yMK MOATBEPKIACT, YTO €ro Hecomacue C MHEHHEM VICTIONMHUWTENs, KOHCYNBTAaHTOB, OSKCIEPTOB,
KypaTropoB, METOAUKONW W COIAEP)KaHWEM YCIIyI HE SIBISIETCS OCHOBAHMEM JJI BO3BPATa JEHEXKHBIX CPEICTB H
MPENbSIBICHUS IPETEH3UM 110 KAYECTBY.

8.5. Hu HcnonnauTens, HU €ro COTPYIHUKH, HU BHEIITATHBIC SKCIIEPThI-aHATUTUKY HE HECYT OTBETCTBEHHOCTH
3a yOBITKH, BO3HUKILNE B PE3yNbTaTe UCIOIB30BaHU HH(POPMALNH, conepxaeiics Ha CaliTe 1100 MOy4YeHHOH B
XOle OKa3zaHHUs YCIYr B JIOOBIX MPAaKTHUECKUX LEIAX, a TAKKE 32 MPSIMbIE WM KOCBEHHBIE ITOTEPU WM YOBITKH,
MIOHECEHHBIE B pe3yiabrare npuobperenns Kypca, a paBHO HEHCIIPABHOCTEH WK MepephIBOB B pabote Caiira mmo He
3aBUCSIIUM OT McIoMHUTEN IpUYHHAM.

8.6. JIroOble TpeboBanms 3aKazduKa pacCMaTpPHUBAIOTCS TOJIHKO Ha OCHOBAHHWU O0OOCHOBAHHOTO MHCHMEHHOTO
TpeOOBaHMsI, HAIIPaBIEHHOTO VICIOMHUTENIO 10 afgpecaM, yKa3aHHBIM B odepTe.

8.7. Bce cmopbl W pa3HOINACHUs PELIAIOTCS IMYTEM MEPErOBOPOB, a TAKXKE B MPETEH3MOHHOM MOPSIKE.
IIpeTeH3MOHHBIN TOPSIOK pa3pelieHrsl CIopa 3aKIIoYaeTcs B HANpaBICHWHM MUCHBMEHHON TNPEeTeH3UH Ha
JJIEKTPOHHBIA TIOYTOBBIA aJIpec COOTBETCTBYIOIIEH CTOPOHBI C OOs3aTelbHBIM HAalpaBIEHHEM OpHUIHHAIA
MIPETEeH3MN MHCHMOM C OMFHCHIO BIOkeHUs1. CpOK OTBeTa Ha MpeTeH3nto cocTapiseT 10 KaJeHIapHbBIX JHEH C TaThl
MOJyYEeHHSI IPETEH3UU.

B CIydac HC OOCTHIKCHUA COIIaCusa MCKAY CTOPOHAMU B MNPCTCH3MOHHOM IMOPSAAKE, a4 TAKXKC B Cilydac
HEIOJYUYCHHA OTBETA HA MPETCH3UIO B TCHCHUEC YCTAHOBJIICHHOT'O CPOKa, CIIOP IMOMJIC)KHUT Pa3pCUICHUIO B Cy,IIe6HOM
MopAaaKe B COOTBETCTBUU C ﬂeﬁCTBYIOMHM 3aKOHOJaTCIbCTBOM Poccutickoi (I)e)lepaum/l.

8.8. B cnmyuae Hapymienns 3akazdMkoM IFO00TO U3 00s3aTeNbCTB 3aKa3unka, MPeayCMOTPEHHBIX O(epToi,
WcnonHauTens BIpaBe OTKAa3aThCsl OT HMCIONHEHWs JloroBopa B OJHOCTOPOHHEM MOpSIKE O3 OCYyNIeCTBICHHUS
BO3BpATa JACHEKHBIX CPEICTB.

8.9. Hcnomuurtens He HECET OTBETCTBEHHOCTH 3a JCHCTBUS OAHKOB, PICKTPOHHBIX IUIATEKHBIX CHCTEM,
o0ecreunBaloInX OIJIaTy W BO3BpaT ACHEXKHBIX CPeACTB mpu ucnonHeHnH [loroBopa. Takke Mcmonnutens He
HECET OTBETCTBEHHOCTH 32 HEBO3MOXXHOCTBH OKa3zaHMs yciyr 3aka3uuky win OOydaromieMmycst 0 IpHYHHAM, HeE
3aBUCAINUM OT camoro lVcrmomHuTtens, a WMEHHO: HapylleHHe paboTel IHTepHeTa, 00OpYymOBaHUS WK
IpOrpaMMHOro o0ecreueHus co cTOpoHb! 3aka3uuka win OOyuaromerocs, coou B padote ciyx0 email-pacchuiki,
B TOM YHCIIC TIPH MONagaHuy nmruceM Mcnonautens B manky “CramM”, 3a 1r00bIe OIMUOKH, JOMYIICHHBIC 3aKa3IHKOM
npu omiare. B 1aHHOM cilyyae yCIyrd CUMTAIOTCS OKa3aHHBIMHU HAJJIEKAIIUM 00pa3oM 1 TIOAJIeKAIMMH OILIaTe B
HIOJIHOM pa3Mmepe.

8.10. B cnmyuae ycranosnenus Vcnonaurenem Qaxrta HapymeHUs 3akazdukoMm uiau OOydaronmcst 3arpera,
ycraHoBiieHHoro B 1. 6.1.4. Odeptsl, Vcnonaurenp BrpaBe moTpedoBaTh ¢ 3aKa3dyMKa YIUIAThI MITpada B Cymme
500 000 (ITsTecoT THICSY) pyOIeit.

8.11. CropoHbl BrpaBe B cllydae CIOpa HCIIOIb30BaTh B KaudecTBE JI0KA3aTEIbCTB JIIOOYIO SJIEKTPOHHYIO



nepenucky (o AIEKTPOHHOW ToYTe, B CMC, B MECCEH/Kepax) 0e3 HEoOXOAWMOCTH €€ HOTapHaIbHOTO
YIOCTOBEPEHUSI.

9. OBPABOTKA INEPCOHAJUIBHBIX TAHHBIX.

9.1. AxuentoM odepThl, 3aKa3uuK MOATBEPKAACT, 4TO0 o3HaKoMIIeH ¢ [loauTukoil 00pabOTKM MepCOHAIBHBIX
JTAaHHBIX, pa3MEIIEeHHON Ha caiite McmomauTens no cceuike B cetu MHaTepHET https://tutor-markova.ru/i-markova, a
PaBHO JaeT corlacue B COOTBETCTBUH C IEHCTBYIOUIMM 3aKOHOAATeIbcTBOM PD Ha 00paboTKy (nanee - O6paboTKa
I1]1) HWcnomauTeneM mpedOCTaBICHHOH WM WHQOpMamuu W (WIM) €ro IepPCOHANBHBIX MaHHBIX, a pPaBHO
MePCOHANILHBIX TaHHBIX OOyJaroierocs (eciu IOroBop 3aKJII04aeTcs B Mojb3y O0ydaronerocs).

O6paboTka NepCOHANBHBIX OAHHBIX COBEPIIACTCS C HCHONB30BAaHHEM CPEACTB aBTOMATH3aUUU Wid 0e3
UCIIONIb30BAHUSI TaKUX CPEACTB C IIEPCOHAIBHBIMM JAaHHBIMM, BKJIIO4as cOOp, 3alucCh, CUCTEMAaTH3aLMIO,
HAaKOIJICHWE, XpaHeHWe, YyTouHeHHe (OOHOBIEHHME, H3MEHEHHE), W3BJICUCHHE, HCIOJIb30BaHMUe, Iepenady
(pacpocTpaHeHue, NPENOCTaBICHUE, [OCTYI), O0O0e3IMYMBAaHUE, ONOKMPOBAaHWE, YAAJICHUE, YHUYTOKECHHE
MEPCOHANIBHBIX JAHHBIX C IIEJBI0 BBHIMONHEHHUS VIcromHUTENEM CBOMX O00S3aTeNbCTB MPUHATHIX IO YCIOBUSAM
JoroBopa, WHBIX 00A3aTENBCTB, MPEIYCMOTPEHHBIX J(OrOBOpOM, @ TakKe C LIEJbI0 BBIMOJHEHUS TpeOOBaHUI
HOPMAaTHBHBIX aKTOB 10 MPOTUBOACHUCTBHIO JIETAJIM3ALNN JEHEXKHBIX CPEICTB, IOJYYCHHBIX IPECTYIHBIM IIyTEM U
WHBIX HOPMATHUBHBIX aKTOB.

CpOK HCIIOJIb30BaHUA MPEAOCTABICHHBIX 3aKazunKoM INEPCOHAJIbHBIX NAHHBIX - 6CCCpO‘IHO.

3aKa3uyrK TaKke JaeT CBOE corviacue Ha oOpaboTKy W ucrolib3oBaHue McrmomHuTeneM npeaocTaBlieHHONH UM
uHpopMaKy U (WIH) ero EPCOHABHBIX TaHHBIX, & PABHO IMEPCOHANBHBIX JaHHBIX O0yuarorierocs (ecim J0roBop
3aKIovaeTcs B moib3dy OOydaromerocs) ¢ IENNBbI0 OCYIIECTBICHHS 10 YKAa3aHHOMY 3aKa34MKOM KOHTAKTHOMY
TeneoHy W (WIM) KOHTAKTHOMY OJIGKTPOHHOMY aJpecy HH(QOPMAIMOHHON pacChUIKM O MEPONPHUITHIX
Hcnonuutenss w/Wiau peKJIaMHOW pacchbUIKW 00 HMHBIX yciyrax Mcmomnurens w/wiau mapTHepa HcmomHurens.
Cornacue Ha TONYYEHUE PACCHUIKH CUYHTAETCS TPENOCTaBICHHBIM OECCpOYHO 10 monyudeHus McmomHurtenemM
MUCHMEHHOTO YBEIOMIICHUS 110 3JIEKTPOHHOM moute McrmomauTens 00 0TKa3e OT MOIYYEeHHUS PACCHLIOK.

3aka3uuK TaKKe JaeT CBOE COIVIACHE Ha Iepeaady, B LEJSIX OCYLIecTBIeHUs AeiictBuil VcnomHutenem,
NPEAYCMOTPEHHBIX HACTOSALIMM ITYHKTOM, TIPEIOCTaBICHHON MM MH(pOpMannu 1 (MIIM) ero NepcoHaTbHBIX JaHHBIX,
a paBHO NEPCOHANBHBIX NaHHBIX OOyuaromierocs (eciu JOTOBOP 3aKII0YaeTcs B Moib3y OOydaromerocs) TpeTbuM
JIMIam HpI/I HAJIMYNU HAJJICKAIIIC 3aKJIIFOYCHHOI'O MG)KIIy I/ICHOJIHI/ITCJICM 1 TaAKUMHU TpeTBI/IMI/I JIMIaMunu )10r0130pa.

9.2. Axuentys odepry, 3aka3uuk B JOOPOBOJIBHOM MOPSJKE MPEAOCTaBIsieT VICTIONHUTENIO corliacue Ha
CheMKy U 3amuch wu300pakeHHs 3akazunka W OOyuaromierocs (ecid JOrOBOp 3aKJIH0YaeTCs B MOJIB3Y
OO0yuatoierocsi) Ha (OTO, aynuo, BUAEO anmnaparypy IpH OKa3aHUM YCIYT W/WJIM BO BPeMs MPOBEACHUS 3aHATHIA,
BEOMHAPOB, BCTPEY WM WHBIX MEpONpHUATHA. AKuenToM odepThl 3aka3zduuk naer VcnoiaHWTENro coracue Ha
UCIIONIb30BAHUE W PACIPOCTPAHCHHE YKA3aHHBIX B HACTOSIIEM IYHKTE 3amuceld, a paBHO MMEHU U (aMHINH
3akazunka 1 OOyyaromerocss ¢ KOMMEHTApHAMH, OTBETOB Ha BOMPOCHI, TOYEK 3PEHUS JIOOBIM HE 3alpelieHHbIM
3aKOHOM CIIOCOOOM TIPH OCYINECTBICHHU MyOJUYHOTO TI0Ka3a, BOCIPOW3BENCHUS, PACIPOCTPAHEHHS €ro
M300pakeHUs, BHJICO3AMUCH, ayJAHO3alMCH C €r0 y4aCTHEM, a TaKXKe HCIOJb30BaTh PE3YJbTaThl ChEMKH W/WIIA
3aIKCH B JIFOOBIX BOSHUKAIONIUX C 3aKa34MKOM CIIOpaXx.

10. CPOK JJOTOBOPA

10.1. JloroBop BCTymaeT B CHITy C JaThl OILIATHl 3aKa3uukoM yciayr VcnomHuTens criocobamu, yKa3aHHBIMU B
Hacrosield odepre m Ha Caiite Vcmomnurtens, u JEHCTBYeT B TEYEHHE CpPOKa OKa3aHWs YCIyI, a B YacTH
cobmonenus 3akazuukoM TpeboBaHmii Pasnena 7 odeptsl - GeccpodHo.



11. PEKBU3UTbI UCITIOJIHUTEJIA
Mapkosa Upuna BiragumupoBHa
HNHH: 561004995304
Anpec: . OpenOypr, Mxp Pocromm, yn. CanoBoe komnb1o, 128, kB. 39
Anpec 3reKTpoHHOM mouTHl: irina.vl.markova.na5@gmail.com

Tenedon: +79969253895



