) Holland

REAL ESTATE & HOME ADVISORY

Follow Up Boss

How to Create a Client

(Video Tutorial)

e If the client is a lead from one of the HG websites they will be found in your FUB

a. After speaking to the client begin to fill in the client profile as much as

possible

e Ifthe client is an independent lead add them to FUB and add as much information

as possible to the client profile

a. Select the button circled in red in the top right corner to add a new contact

Everyone Last 30 days
NEW LEADS AVG. CONTACT ATTEMPTS SPEED TO ACTION APPTS NEXT 30 DAYS DEALS NEXT 30 DAYS
9 0.67 4 days 28 $768,285
1125% vs 8 (M1%) vs 075 (63.2%) vs 11 day
RECENT ACTIVITY Filter Activity
Name Email Phone Last Activity Time Stage Assigned
Karim Shawky karimchawky@gmail.com O O (561) 312-8921 \ Opened Email via ActivePipe 9 hours ago Lead John Holland
i Aaron Gorall aaron@sierraclinical.com M A 6N 4143348 Obened Email via ActivePine 21 hours aao Lead John Holland


https://www.loom.com/share/fbd5b1102a80487886c7c0713510b135?sid=fae067ab-0c01-4c76-bb14-88b02d2c101f

Creating Client Deals in FUB

(Video Tutorial)

Creating a Buyer Deal

e To create a deal in FUB go into the client profile of the client who you will be

managing the deal for.

e On the right side in the deal box hit the plus sign

@ Emily Sullivan Create Note
ast Communication 8 days ago
Add notes ©

R, (561) 628-6744 (home)

B2 emilysehres@gmail.com

M Add address

(® Background

4t Relationships e o - ®o

No relationships

i= Details

Stage Lead

Source Luxury Presence, 23 days ago
Agent John Holland

Lender

Price

e Title the deal “Last Name Home Search”

e People should be all clients who will be signing the contracts

i= Tasks °°
[# Appointments ° ~

@ Files ° ~
No files yet, drag some here

f) Deals

4 Collaborators ° ~

(® Action Plans °®

No action plans running

a. Husbands and wives need separate client profiles and both should be added

to the deals

e Make sure the team is yourself (this should automatically happen)
e All other fields will be blank at this time which is ok.

o Click ‘create deal’.


https://www.loom.com/share/03385537c1554fee87369c31e92ccd3d?sid=c4448fcb-d594-4864-a34e-56047a698df1

Client Last Name

Buyers > @ Pre Buyer Broker Agreement
PRICE CLOSE DATE

Add price Add close date

COMMISSION SPLITS
Add commission Add agent split

Add team split &
PEOPLE
(= I

DESCRIPTION

Add description

CUSTOM FIELDS

Show all fields

e You will now see the deal under deals in the client profile

People

Search

Emily Sullivan Create Note

Last Communication 8 days ago

® How it works

Add notes or type @name to notify

R, (561) 628-6744 (home)
B2 emilysehres@gmail.com

A Add address

(@ Background ~

Add background

42t Relationships oo -

No relationships

= Details ~
Stage Lead

Source Luxury Presence, 23 days ago

Agent John Holland

Lender

Price

No texts yet

Person 10of 6

i= Tasks

No upcoming tasks

Appointments

No upcoming appointments

@ Files

No files yet, drag some here

f) Deals (1)

Client Last Name

o
]

® Pre Buyer Broker Agreement in Buyers

£ Collaborators

No collaborators

® Action Plans

®




e You can also see all deals for all of your clients in the deal tab in the top menu.

Buyers  Sellers  Rentals  Concierge  ## ® How Deals work 4l Deal Reporting Current deals Everyone
Pre Buyer Broker Agr... 0 BBA Signed o Offer Out e Inspection Period e HC
1de $0 0 deals $0 0 deals $0 0 deals $0 0 de
Client Last Name
@ fﬁ\ No deals, add deal No deals, add deal No deals, add deal

@ |

a. As your client moves through the stages of the deal, move their deal box by
clicking and dragging it.

e This will all automatically be pushed to Brokermint. And anytime you make a
change you will see that in Brokermint too. Click here to see how to find the FUB
deal in Brokermint!

Creating a Seller Deal

a. 'To create a deal in FUB go into the client profile of the client who you will
be managing the deal for.

b. On the right side in the deal box hit the plus sign

People

Emily Sullivan Create Note ® How it works = Tasks o ° N
ast Communication 8 days ago »
No upcoming tasks

Add notes or type @name to notify

R, (561) 628-6744 (home)

[ Appointments o ~
B3 emilysehres@gmail.com
A Add address No upcoming appointments
@ Background @ Files ° ;
Add background

me
¢ Relationships oo o ®o
No relationships
i= Details ~ _/\/\,
No texts yet

Stage Lead

Source Luxury Presence, 23 days ago
Agent John Holland

® Action Plans °
Lender

Price No action plans running


https://docs.google.com/document/d/1FQXL9-JFJbjhsrZF-O-ASaTehOHPNdu5/edit?usp=sharing&ouid=102007653475561801792&rtpof=true&sd=true

c. Add the client’s address of the property that will be listed for sale as the title
of the deal
d. click on the word buyers for the drop down to appear and hit seller.

5734 SE Edgewater Cir

Buyers > @ Pre Buyer Broker Agreement

Buyers CLOSE DATE

Sellers Add close date
Concierge
SPLITS

Rentals Add agent split

Add team split

PEQPLE TEAM
o+ @
DESCRIPTION

Add description

CUSTOM FIELDS

Show all fields

Cancel Create Deal

e. Click on the word potential and select whichever stage of the deal best

represents where you and your client are at.

5734 SE Edgewater Cir

Sellers > Potential

PRICE Potential iE DATE

Add price ® Listing Appointment close date

® LA Sent for Signature
COMMISSION rs

Signed LA

Add commissi agent split

® Listed On MLS team split

® Negotiations

PEQPLE

@ Inspection Period
Q-

® HOA Approval

DESCRIPTION
® Financing Contingency

Add descriptic

Past All Contingencies

CUSTOM FIEL
® Closed

Show all fields

f. People should be all clients who will be signing the contracts



i.  Husbands and wifes need separate client profiles and both should be
added to the deals
g. Make sure the team is yourself (this should automatically happen)
h. Fill in as many fields as possible in the custom fields section so Emily knows

property details.

DESCRIPTION

Add description

CUSTOM FIELDS
Bedrooms 2

Bathrooms 2

Half Bath 1

SQFT - Living 1406

SQFT - Total 1895
Community

Pool No

View Lake

Additional Features
Inspection Period End Date
Escrow Deposit Due Date
Additional Escrow Deposit Due Date
Loan Approval Date

Title Commitment

Listing Live 11/115/2024
Listing Expires 05/30/2025

Additional Important Date

Cancel Create Deal

i. Hit create deal.
j- You can also view this deal in the Deal tab in the top menu of the site.
i. ~ When you click into the deal tab Buyers deals will always show first.
Make sure to click Seller or Rental to see the deals you are looking

for.



Buyers Sellers Rentals
Potential
O deals $0

No deals, add deal

Concierge

©

Deals

&

Listing Appointment
1deal $0

5734 SE Edgewater Cir

(=0

k.

©

sullivan

How Deals work 4ill Deal Reporting

Signed LA

LA Sent for Signature e
0 deals $0 1deal $0

1805 The Twelfth Fairway

'S

No deals, add deal

[ XK XN &)

Current deals Me -
e Listed On MLS
Odeals $0
No deals,

This will all automatically be pushed to Brokermint. And anytime you make a

change you will see that in Brokermint too. Click here to see how to find the FUB

deal in Brokermint!


https://docs.google.com/document/d/1FQXL9-JFJbjhsrZF-O-ASaTehOHPNdu5/edit?usp=sharing&ouid=102007653475561801792&rtpof=true&sd=true
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