June 1, 2006

Rod Gould
28 Canyon Oak Drive
San Rafael, CA 94903-1735

Dear Mr.Gould,

As you have no doubt noticed, the Mont Marin sign has been installed. The Directors of
the Mont Marin Homeowners Association thank you for all of your support in making
this project successful.

Raffi Boloyan in the Planning Division was very helpful in providing us with the rules
and regulations related to providing a sign for our neighborhood. He also was very
helpful in guiding us through the process with the myriad County and City Departments.

Andy Preston, Director of the Public Works Department was not only encouraging, at a
time we needed a lot of encouragement, but also effective in directing his team to install
the sign at the corner of Las Gallinas Avenue and Lucas Valley Road. Andy Preston was
also very instrumental in the negotiations with the County Public Works Department in
resolving the sign’s ownership requirements to enable the installation of the sign on
County property.

Andy Preston’s team of Art Gibney, Operations and Maintenance Manager, Maintenance
Workers, Mark Wright and Mike Castenada; were responsible for installing the Mont
Marin sign. They were very agreeable and pleasant to work with.

Your team at the City of San Rafael reflect your value to the City. Hopefully the team
you develop at your new assignment will be as valuable to their neighbors.

The best of luck in your future assignment. Thank you again for your extensive support
on the Mont Marin Sign Project.
Marion Elkjer

President — Mont Marin Homeowners Association

Ray Lorber
Treasurer — Mont Marin Homeowners Association



