
 
Provisioning Guide for OSM Menuboard Manager 

 
1.​ Select appropriate settings, language, Region, Country and City. Select Next. 



 



 
 

2.​ Select Network Type. Ethernet set to "Set Automatically". Click right to change from 
Wired to Wireless. If wireless, select the appropriate network. 



 



 
3.​ On Ready to Use screen select Quick start/Normal configuration and select Next 



 
4.​ Leave screen rotation and other settings as they are by default. Set date and time, 

this is critical. Set "No Signal Power Off to OFF. Select Done. 



 



 



 
5.​ Press the "Settings" button, resembles a gear to the left of the "Up" arrow. 



 
6.​ Navigate to SI Server setting and select. 



 
7.​ Select SI Server setting again 



 
8.​ Input proper URL provided by OSM. Fully qualified domain should be set to ON. 

OSM will provide the proper URL for each installation. When inputting the URL you 
must add lg.app.ipk to the end of the URL. 



 
9.​ Secure connection should be https://. Application launch mode should be Local. 

Application type IPK. Local application upgrade should be Remote. Select Confirm. 

 



 
10.​This screen will show. Nothing will happen. When application shows complete power 

cycle the display. Once power cycle is complete you should get the Menuboard 
Manager activation screen. Provide the last 4 digits of the registration code to OSM. 



 
Provisioning should now be complete.  
 
 

Troubleshooting and Factory Reset 
 

Determine if the display is connected to the internet via the Home screen in the 
Network box. 



 
 
If you need to uninstall the app for any reason. Select the home button. Navigate to 
Content management. 



 



 
 
To factory reset you have to turn on the Admin setting and set a password. 
Settings on remote control 
Select Admin on the left of screen 
Create a password 
Once password is set you will have admin options. One of these is Factory reset. 
 



 
 
If you need to run the application from any source you can select the Home button 
on the remote and on the bottom left select the MBM application. 


