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Provisioning Guide for OSM Menuboard Manager

1. Select appropriate settings, language, Region, Country and City. Select Next.



LANGUAGE & LOCATION SETTINGS

Confirm your location and language settings.

Language English OK : Edit

Region < North Ame... »
Country/Territory United States of America

City Custom




LANGUAGE & LOCATION SETTINGS

Confirm your location and language settings.

Language
* Adak Honolulu Anchorage
Region
® Los Angeles Denver Phoenix

Country/Territor
y/ s ® Chicago New York Detroit

City * Louisville Indianapolis Custom

" CANCEL

2. Select Network Type. Ethernet set to "Set Automatically". Click right to change from
Wired to Wireless. If wireless, select the appropriate network.



NETWORK SETTINGS

Network Settings

Network Wired (Eth... ) A~ | Your signage is connected to the
! :
| wired network. Want

Set Automatically on @




NETWORK SETTINGS

Network Settings

Network € Wireless (Wi-|

If you wish to connect via
Ethernet, select ‘Wired". If you
wish to connect via Wi-Fi or

< Buffalo-G-1093 wireless router, select ‘Wireless',

Wireless (Wi-Fi) Network

% LANdoCalrissian
%a DIRECT-2¢c-HP M277 LaserJdet
I ATT2mU3m3A

On Ready to Use screen select Quick start/Normal configuration and select Next



READY TO USE

Select options to continue.

O Quick Start / Normal Configuration
Quick Settings for basic use (Language, Location, Network, Rotation, Input, T...

© Go to Settings
Full setting options for advanced usage

O Setting Data Cloning
Automatically apply the previously installed data via USB

© Enterprise Settings
Apply the setting of the customer code.

,

4. Leave screen rotation and other settings as they are by default. Set date and time,
this is critical. Set "No Signal Power Off to OFF. Select Done.



QUICK START / NORMAL CONFIGURATION

Confirm your rotation, input, time and auto power settings.

Rotation Screen Rotation

External Input Rotat...

Input HDMI 1 >

Time & Date 2:08 PM Monday, October 21, 2024

No Signal Power Off (15Min) on @

BACK 60 70 SETTINGS




QUICK START / NORMAL CONFIGU

Confirm your rotation, input, time and auto power settings.

Rotation Screen Rotation

Time & Date

xternal Input}

Set Automatically
Input
Time 2:08 PM
Time & Date 2:08 PM Mo
Date Monday, October 21, 2024

No Signal Power Off (15Min)

[ CANCEL




.

QUICK START / NORMAL CONFIGURATION

Confirm your rotation, input, time and auto power settings.

Rotation Screen Rotation Off

xternal Input Rotation

Time & Date 2:08 PM Monday, October 21, 2024

No Signal Power Off (15Min)

No Signal Power Off (15Min) off @

5. Press the "Settings" button, resembles a gear to the left of the "Up" arrow.



6. Navigate to S| Server setting and select.
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General

Video Wall On/Off

Scheduler
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Server Setting Fail Over

Play via URL Setting Data
Cloning

Select Sl Server setting again

Sl Server
Setting

()

Status Mailing

Sync Mode

No Signal

check the power of the external devices

and cable connection status.

the [«] on your remote to change to
another input.




Sl Server Setting Developer Mode & Beanviser

8. Input proper URL provided by OSM. Fully qualified domain should be set to ON.
OSM will provide the proper URL for each installation. When inputting the URL you
must add Ig.app.ipk to the end of the URL.



Secure Connection

Sl Server IP

Port Number

>
Clear All

Secure connection should be https://. Application launch mode should be Local.
Application type IPK. Local application upgrade should be Remote. Select Confirm.
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51 SERVERSITING

https://7.mbms.io/lg....

Secure Connection O http:// © https://

0000
Port Number @ e

Application Launch Mode O None O Local © Remote O USB

Storage Device v
No Device

Application Type o ZIP o IPK

Local Application Upgrade REMOTE )

P

This screen will show. Nothing will happen. When application shows complete power
cycle the display. Once power cycle is complete you should get the Menuboard
Manager activation screen. Provide the last 4 digits of the registration code to OSM.
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o o

Application Launch Mode O None O Local © Remote © USB

COMPLETE

v Upgrade Complete

Provisioning should now be complete.

Troubleshooting and Factory Reset

Determine if the display is connected to the internet via the Home screen in the
Network box.



HDMI 1

Dashboard

@ Signage Name Set ID =8 Tile Mode B DPM (Standby Mode)
408MXLS11040 UL3J (03.6... 1 On (10 min Off)

% Network @ Fail Over 3 i 5% Manual Download
Not Connected Off https://www.lg.co...

Content Management

@ Player l l Scheduler Q Group Manager 2.0

hedules to play at

If you need to uninstall the app for any reason. Select the home button. Navigate to
Content management.
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webos App 4.12.2, Chrome 56
Dashboard

@ Signage Name
408MXLS11040 UL3J (03.
B

@60

2:41 PM

B DPM (Standby Mode)
| On (10 min Off)

%2 Network

Wired Connected (19

®

x
Content Management

mbm-signage

Play various content such as
images, videos and SuperSign
content

2R Manual Download
https://www.lg.co...

Scheduler

Manage content schedules to
play at different times.




m %nage

webos App 4.1 2.2,‘Chn;me 56

Dashboard 2:41 PM

@ Signage Name

408MXLS11040 UL3J (03.6... (S1V] =(0 g: :)12’:‘(.5‘1:;:’ g
3 4 = in

%2 Network

5 &R Manual Downloa
Wired Connected (192.168....

‘ https://www.lg.co...

Are you sure you want to remove mbm-signage?
Content Management 4 4 dnag

Manage content schedules to
ay at different times

v
|7 mbm-signage @ Player l . Scheduler ‘ ‘ Editor Q Grouf

To factory reset you have to turn on the Admin setting and set a password.
Settings on remote control

Select Admin on the left of screen

Create a password

Once password is set you will have admin options. One of these is Factory reset.
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General B —

Lock Mode
.g / Change Password
Display Enterprise Settings

IDPS Settings

k EéiﬁOiResi e _ } Factory Reset

Reset to factory default settings.(RGB
gain settings in Calibration, Set ID, Tile
Mode, Tile mode Setting, Natural
Mode, Server Setting excluded)

7

If you need to run the application from any source you can select the Home button
on the remote and on the bottom left select the MBM application.



