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Ready Learner One @ UWCSEA

Ready Learner One is designed to help families get digitally set up and prepared for life at

UWCSEA. Completing each of the levels will take you one step closer to being digitally ready for

the start of the school year. Parents, please complete the programme with your child.

Before orientation (or once you have your new laptop*), you will need to:

1. Read and sign the parent and student agreements online (click here). Only one parent

signature is required to complete both agreements via Docusign.

2. Complete Level 1 and Level 2 — click on each of the session titles below to access the

relevant learning resources. You will need to login with your student email address

(studentusername@gapps.uwcsea.edu.sg) and password; refer to your student username and

password sent by email on 7 August.

Level 1: Taking Care (~50 minutes)

As well as sharing our rationale for why we use technology at UWCSEA to enhance teaching
and learning, this level will help you consider how you can take care of your laptop. You will
also explore ways to maintain a healthy body, mind and family life when using devices
outside of school. This will culminate in you creating a shared family media agreement.

There are various points for parents to submit their feedback or ask any questions.

You will also have the option to register for a Zoom session conducted by the Head of
Digital Learning on Thursday, 20 August at 6pm, which will cover topics regarding digital
learning at the College as well as submitted questions from parents.

Level 2: System Setup (~30 minutes)

This level will help set you up to use the school systems; including wifi, printing and our
software distribution system (FileWave).

*If you are:

Receiving your new laptop after the first day of school, please complete Ready Learner
One as soon as you receive your laptop.

Using an interim laptop, please complete the Ready Learner One before the start of Term 1.
After you receive your new laptop, please email itsupport@uwcsea.edu.sg with both your
interim and new laptop serial numbers. A technician will be in contact on how to register
your new laptop to FileWave for continued access to College-licensed software (ONE
laptop per student). The software will be remotely removed from the interim laptop.

IT Support
If you encounter any issues with the Ready Learner One process or if you have any IT-related

queries, please email itsupport@uwcsea.edu.sg. Alternatively, your child can approach the IT

Support desk on campus for assistance (open from Monday to Friday, 7.45am—4.30pm).
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