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Tén nganh, nghé: Quan tri kinh doanh
M3 nganh, nghé: 5340404
Trinh d¢ dao tao: Trung cap

Hinh thire dao tao: Chinh quy
P6i twong tuyén sinh:  Tot nghiép Trung hoc co sé va twong dwong

Thoi gian dao tao: 2 nam

1. MUC TIEU PAO TAO
1.1. Muc tiéu chung

Quan trj kinh doanh trinh d6 trung cap 1a mot nganh, nghé co sy két hop cua
khoa hoc va nghé thuit quan 1y - kinh doanh. Pay 1a nganh, nghé hd trg phat trién tbi
da tu duy hé théng trong quan 1y va cai tién hiéu qua hé thong san pham hang hoa,
dich vu nham dap tng nhu cau x3 hoi, dap Gmg duoc yéu cau bac 4 trong Khung trinh

d6 qudc gia Viét Nam.

Nganh, nghé Quan tr1 kinh doanh thyuc hi¢n viéc duy tri va phat trién hoat dong
kinh doanh cua t6 chuc, bao gém viéc can nhic, tao ra hé théng, quy trinh va tbi da
hoa hiéu qua hoat dong, "quan 1y hoat dong kinh doanh" bang qua trinh tu duy va ra
quyét dinh cua nha quan tri. DPé két ndi va van hanh dugc toan hé théng hoat dong cua
t6 chirc, nguoi hoc nganh, nghé quan trj kinh doanh c6 thé dam nhan nhiing vi tri viéc
lam lién quan tai tirng bd phan nhu: nhan sy, kinh doanh, marketing, hanh chinh, trg

ly. Pay 1a nhiing vi tri viéc 1am pho bién trong cac doanh nghiép vira va nho.

Cac cong viéc cua nganh, nghé chu yéu duogc thuc hi¢n tai cac bd phan cua to
chic hoac céc co s san xuat kinh doanh. Do dé, nhiing vi tri viéc lam nay phai chiu
cuong do lam viéc cao, chiu 4p luc 16n v€ thoi gian va yéu cau dam bao tién do ke

hoach kinh doanh cua t6 chtrc. D€ thuc hién tot cac nhi€ém vu, can phai ddm bao cac



di€u kién lam viéc thiét yéu nhu: Moi truong va dieu kién lam viéc phai ddm bao stic

khoe; mit bang kinh doanh hop 1y, cac loai thiét bi, dung cu phu hop véi tiéu chuan

cua tirng cong viéc; cdc phan mém gidm sat, quan ly san pham; hé thong thong tin lién

lac tbt; cac quy dinh ndi bo vé chuan trong hoat dong san xuét, kinh doanh.

1.2.

Muc tiéu cu thé:

Hoc sinh t6t nghiép nghé “Quaén tri kinh doanh” s& co kién thic, k§ ning va

pham chat cd nhan va nghé nghiép, k¥ nang giao ti€p va lam viéc nhém, va nang luc

thyc hanh nghé nghiép:

1.2.1. Vé kién thirc

Trinh bay duoc khéi niém co ban trong linh vyc kinh doanh, hanh chinh, nhan su,
marketing, trg 1y;

Giai thich duoc cac quyén va nghia vu ctia nguoi lao dong theo Luat lao dong;

Xac dinh dugc ndi dung va cac vin ban quy pham phap luat lién quan dén hoat
dong cua to chtc;

Liét ké duoc cac trach nhiém va nhiém vu ctia ban than khi lam viéc nhom;

Xéc dinh duoc co cau t6 chirc bd may phu hop véi loai hinh t6 chic;

Xac dinh dugc quy trinh hoat dong san xuét kinh doanh;

Xéc dinh dugc quy trinh thyc hién cong viéc, nhat ky cong viéc;

Mo ta dugc quy trinh va cach thac thuc hién cong viéc trong hoat dong san Xuét
kinh doanh;

Cap nhat dugc cac quy dinh, chinh sach vé hoat dong san xuét kinh doanh;

Trinh bay dugc nhiing kién thirc co ban vé chinh tri, vdan hoa, xi hoi, phap luat,
qudc phong an ninh, gido duc thé chit theo quy dinh.

1.2.2. Vé ky nang

Lap duoc ké hoach thyc hién cong viéc;

Van hanh duoc hé théng ti€u thu san phém san co tai don vi mot cach hiéu qua;
Lap dugc bédo cao két qua hoat dong san xuét kinh doanh ctia to chic;

Cung cip dugc cac thong tin kinh té - xa hoi vé hoat dong san xuat kinh doanh ctia
don vi dé phuc vu cho yéu cau lanh dao va quan 1y kinh té & don vi va cac co quan
quan ly c6 lién quan;

Giai quyét dugc nhimng khiéu nai, thic mic ciia khach hang trong moi truong hop;

Str dung dugc cong ngh¢ thong tin co ban theo quy dinh; khai thac, xu 1y, ung



dung céng nghé thong tin trong cong viéc chuyén mon ciia nganh, nghé;

- St dung duoc ngoai ngir co ban, dat bac 1/6 trong Khung nang luc ngoai ngit cia
Viét Nam; tmg dung duoc ngoai ngit vao cong viéc chuyén mon ciia nganh, nghé.

1.2.3 Veékha nang tw chu va trach nhiém

- Chép hanh nghiém chinh dudng 16i chinh sach cua Pang va phap lut nha nudc,
ndi qui lam viéc tai doanh nghi¢p, don vi;

- Giao tiép hiéu qua théng qua vin ban viét, thuyét trinh, thao luan va 1am cha tinh
hudng;

- Co ¥ thirc trach nhiém trong coéng viéc v4i cong dong xa hoi; co tinh than cau tién,
ham hoc héi, c6 ¥ thirc tr nghién ctru, boi dudng nghiép vu chuyén mén dé nang
cao trinh do;

- HO tro duoc cac thanh vién trong nhom hay bo phan dé dam bao dat muc tiéu da dé
ra;

- Lam viéc theo chuin dao duc nghé nghiép va tuan thu ding Luat doanh nghiép,
Luat lao dong, chuan muyc dao dirc trong kinh doanh;

- Lam viéc c6 phuong phap khoa hoc ¢6 tinh t6 chtrc ky ludt va trach nhiém véi cong
viéc; biét phan tich, giai quyét van dé, duc két kinh nghiém, cai tién cong viéc dugc
giao; c6 tinh than cau tién, ham hoc héi, biét doan két va phéi hop, hop tac, tu tin,
san sang chia sé kinh nghiém vé&i dong nghiép trong cong viéc;

- Thich nghi dugc véi moi truong lam viée khac nhau;

- Y thirc trach nhiém, tu gidc tham gia cic hoat dong bao vé mdi truong;

- Thich g dugc véi sy thay doi trong cac thoi ky cong nghé 4.0.

1.3. Vi tri viéc 1am sau Kkhi tot nghiép

Sau khi t6t nghiép ngudi hoc c6 ning luc dap tng cic yéu cau tai cac vi tri viée lam

ctia nganh, nghé bao gom:

- Nhan su;

- Kinh doanh;

- Hanh chinh;

- Marketing;



Ngoai ra, hoc sinh con cé kha nang hoc 1én cac bac cao hon dé phat trién nghe nghiép

viing chac.

Khoi lugng kién thic toi thiéu, yéu cau vé nang luc ma ngudi hoc phai dat duoc

sau khi t6t nghiép nganh, nghé quan tri kinh doanh, trinh d¢ trung cap c6 thé tiép

tuc phat trién ¢ céc trinh do cao hon;

Nguoi hoc sau tbt nghiép c6 nang lyc tu hoc, tu cdp nhat nhiing tién bd khoa hoc

cong nghé trong pham vi nganh, nghé dé nang cao trinh d6 hodc hoc lién thong 1én

trinh d6 cao hon trong cting nganh, nghé hodc trong nhom nganh, nghé hoic trong

cung linh vyc dao tao./.

So lugng mén hoc, mo dun: 23

Khdi luong kién thirc toan khoa hoc: 55 tin chi

Khéi lwong cac mén hoc chung/ dai cuong: 255 gid

Khéi lwong cac mén hoc, md dun chuyén mon: 1155 gid

. KHOI LUQNG KIEN THUC VA THOI GIAN KHOA HQC

Khoéi lugng 1y thuyét: 439 gio, Thyc hanh, thyc tap, thi nghiém: 922 gio

. NOI DUNG CHUONG TRINH

Thaoi gian hoc tap (gio)

Trong do
Thuc
hanh
Thue
Ma S6 tin 2 tg’ip’ Thi
MH/ Tén mén hoc/md dun chi | Tong ) Th}A .‘R/
Mb s6 Ly | nghi¢ | Kié
thuyét m m
Bai tra
tap
Thao
luan
1 Cdac mon hoc chung 12 255 94 148 13
MDO1 | Giao duc chinh tri 2 30 15 13 2
MDO02 | Phép luat 1 15 9 5 1
MDPO03 | Gido duc thé chat 1 30 4 24 2
MD04 | Gido duc Qudc phong va An ninh 2 45 21 21 3
MDO5 | Tin hoc 2 45 15 29 1
MDO06 | Tiéng Anh 1 4 90 30 56 4




i | Cdemon h"“};ﬂ’;’}f dun chuyén |43 | 155 | 345 | 774 | 36
II.1 | Mo6n hgc, mo dun co s& 14 300 120 168 12
MDO07 | K¥ nang hoc tap 2 45 15 28 2
MDO08 | K¥ nang lam viéc 2 45 15 28 2
MDO09 | K¥ nang sang tao 2 45 15 28 2
MD10 | Tiéng Anh 2 3 60 30 28 2
MD11 | Tiéng Anh 3 3 60 30 28 2
MD12 | Kinh té 2 45 15 28 2
I1.2 | Mo6n hgc, mo dun chuyén mon 27 795 210 563 22
MDI13 | Nhap mon Marketing va ban hang 2 60 15 43 2
MD14 | Nghién ciru Marketing 2 60 15 43 2
MD15 | Marketing dich vu 2 60 15 43 2
MDI16 | Quan tri ban hang 2 60 15 43 2
MDI17 | K¥ nang ban hang 3 75 30 43 2
MD18 | Phan tich hoat dong kinh doanh 3 75 30 43 2
MDI19 | K¥ ndng dam phan 3 75 30 43 2
MD20 | Hanh vi khéach hang 3 75 30 43 2
MD21 | Quan hé cong chiing 3 75 30 43 2
MD22 | Dy an tot nghiép 4 180 176 4
I1.3 | M6n hgc, mo dun tu chon 2 60 15 43 2

Hoc sinh lwa chon 2 trong 7

chuyén dé sau

MP?23 | Thiét ké hinh anh v6i Photoshop 60 15 43 2
MD24 | Truyén thong da phuong tién 2 60 15 43 2
Tong cong 23 mon 55 1410 439 922 49

(Noi dung chi tiét tai Phu luc kém theo)

4. HUONG DAN SU DUNG CHUONG TRINH

4.1. Cac mon hgc chung bat budc: dugc thuc hién theo quy dinh cia By Lao dong —

Thuong binh va Xa hoi, bao gobm cac moén sau:

- Giao duc chinh tri

- Phéap luat

- Gido duc thé chat

- Giao duc quéc phong va an ninh
- Tin hoc

- Tiéng Anh

4.2. Hwéng dian xac dinh ndi dung va théi gian cho cic hoat dong ngoai khoa
(duoc b tri ngoai thoi gian dao tao) nham dat duoc muc tiéu gido duc toan dién:

Noi dung |

Thoi gian




1. Thé duc, thé thao

5 gid dén 6 gid; trong tudn (cudi tuan)

2. Van hoa, van nghé

v Qua céic phuong tién thong tin dai
ching
v/ Sinh hoat tap thé, doi van nghé

v/ Ngoai gio hoc hang ngay
v 2 gid/tuan

3. Hoat dong thu vién

Ngoai gio hoc, ngudi hoc co6 thé dén thu
vién doc sach va tham khao tai li€u

Vao tat ca cac ngay lam viéc trong tuan

4. Vui choi, giai tri va cac hoat dong
doan the

Poan thanh nién t6 chirc cac budi giao
luu, sinh hoat cau lac bd vao toi thir 7
hang tuan (tr 19 gio dén 21 gid)

5. Hoat dong mé

Giao luu véi cac chuyén gia dén tir cac
doanh nghiép vé nhiing gi dang xay ra
trong x4 hoi c6 lién quan dén nghé
nghiép

Tham quan cac doanh nghiép

Thuc hién theo khung thoi gian ciia mon
hoc

6. Hoat dong tai xudng thyc hanh

Thuc hién céc phan viéc trong cac du an
thuc

Nghién clru cac cong nghé mdi cé tiém
nang

Thuc hién theo bd tri ciia nha truong

7. Thyec tap tai doanh nghiép

Hoc sinh bat budc phai thuc tap tai
doanh nghiép va dugc doanh nghiép
danh gia 1a dat thi m&i dugce thyc hién va
bao vé du an tot nghiép

Thuc hién theo mén hoc ky 7

4.3. Kiém tra hét mén hoc, mé dun:

TAt ca cac mon hoc dao tao nghé khi két thiic mén hoc déu duogc kiém tra danh gia két
qua, theo ddi muc tiéu ctia mon hoc. Tudn thu Diéu 15 cia 09/2017/TT-BLDTBXH vé
cach tinh diém mén hoc, mé-dun, diém trung binh chung hoc ky/nim hoc/khda hoc va

diém trung binh chung tich lity
4.3.1 DPiém hoc mé-dun

a/ Piém mon hoc, mo-dun bao gém di€m trung binh cac diém kiém tra co trong so

40% va diém thi két thac mon hoc, md-dun cd trong 6 60%.

v Danh gia qua trinh:

40%




o Bai hoc online: 10%

o 02 bai kiém tra qua trinh: 30% (Progress test)
v Diém thi két thiic mén hoc/mé dun: 60%

0 Danh gi4 tién do Assignment: 20%

0 Bédo v¢é Assignment: 40%

b/ Piém trung binh diém kiém tra 13 trung binh cong cia cac diém kiém tra thuong
xuyen, diém kiém tra dinh ky theo h¢ s6 cua tung loai diém. Trong do, diém kiém tra
thudng xuyén tinh hé s6 1, diém kiém tra dinh ky tinh hé s6 2
¢/ Piém mén hoc, mo-dun dat yéu cau khi co diém theo thang diém 10 dat tir 5 tré 1én.
4.3.2 Diém trung binh chung hoc ky/nam hoc/khéa hoc va diém trung binh chung
tich lity

- Cong thirc tinh diém trung binh chung hoc ky/nam hoc/khoda hoc va diém trung binh
chung tich lly:

Trong do:

+ A: 1a diém trung binh chung hoc ky/nim hoc/khoda hoc hoic diém trung binh
chung tich liiy;

+1: 1a s thir tu mon hoc, mo-dun;
+ ai: 1a diém ctia mon hoc, mo-dun thir 1;
+ ni: 1a s0 tin chi cua mdén hoc, mo-dun thir 1;

+n: la téng s6 mon hoc, mo-dun trong hoc ky/nam hoc/khoda hoc hodc s6 mon
hoc, mo-dun da tich liy.

- Piém trung binh chung tich liiy 1a diém trung binh ctia cac mén hoc, mo-dun ma
nguoi hoc da tich Iy duoc, tinh tur dau khéa hoc cho t6i thoi diém duoc xem xét vao
lac két thuc mdi hoc ky;

- Piém trung binh chung hoc ky/nam hoc/khoda hoc, diém trung binh chung tich liiy
bao gdém ca diém moén hoc, mo-dun duge bao luu, khong bao gdm diém mén hoc,
mé-dun duge mién trir va mén hoc diéu kién;

- Truong hop nguoi hoe dugce tam hoan hoc mén hoc, mo-dun thi chua tinh khdi lugng
hoc tap cua moén hoc, mo-dun do trong thoi gian dugce tam hoan.

4.4. Huéng din xét cong nhan tot nghiép:



Tuan thu Diéu 25 cta 09/2017/TT-BLDTBXH dé xét va cong nhan tbt nghiép cho hoc

sinh.

4.4.1. Diéu kién xét tot nghiép:

a)
b)
c)

d)

Hoc sinh phai hoc hét chuong trinh do tao dugc ban hanh va phai tich liy
da s6 mon hoc/mé dun/tin chi theo quy dinh trong chwong trinh dao tao.
Piém trung binh chung tich lily ciia toan khoa hoc theo thang diém 10 dat tir
5 tré 1én;

Thoéa man mot sb yéu cau ve két qua hoc tap ddi v&i nhém mén hoc, mé dun
thudc nganh, nghé dao tao va cac diéu kién khac do hiéu truong quy dinh;
Khong trong thoi gian: bi ky luat tir mirc dinh chi hoc tap c6 thoi han trd 1én,
bi truy ctru trach nhi¢m hinh sy;

C6 don giri nha trudng dé nghi duoc xét tét nghiép trong trudng hop du diéu
kién tot nghi¢p sém hodc mudn so voi thoi gian thiét ké cta khoa hoc;
Truong hop nguodi hoc ¢6 hanh vi vi pham ky luat hoac vi pham phap luat
chua & muc bj truy ctru trach nhiém hinh sy, hiéu truéng phai to chire xét ky
luat trude khi xét didu kién cong nhéan tot nghiép cho ngudi hoc do.

4.4.2. Truong hop nguodi hoc bi ky luat & muac dinh chi hoc tap c6 thoi han, hét thoi
gian b1 ky luat hodc bi truy ctru trach nhi¢m hinh sy va da co két luan cta co quan co
tham quyén nhung khong thudc trudng hop bi xir 1y ky ludt & mirc bi bude thoi hoc thi
duoc hiéu trudng t6 chirc xét cong nhan tbt nghiép.

4.4.3. Hiéu truong Trudng Cao diang FPT Polytechnic cin cr vao két qua tich liy cta
hoc sinh dé cong nhan tot nghiép cho hoc sinh

4.4.4. Hiéu truong Truong Cao dang FPT Polytechnic cin ctr vao két qua xét cong
nhan t6t nghiép dé cap bang t6t nghiép theo quy dinh cia trudng.

HIEU TRUONG

Vi Chi Thanh



PHU LUC 1

CHUONG TRINH MON HOC, MO PUN

(Ban hanh kém theo Quyét dinh sé 41 /OP-CDFPL ngay 23 thang 02 ndm 2022

ciia Hiéu truong Truong Cao dang FPT Polytechnic)

TT MA MON | TEN MON HQC, MO PUN

1 MDO1 Giao duc chinh tri

2 MD02 Phap luat

3 MD03 Gido dyc thé chat

4 MD04 Gido duc Qudc phong va An ninh
5 MDbO05 Tin hoc

6 MD06 Tiéng Anh 1

7 MDO07 K¥ nang hoc tép

8 MbO08 K¥ nang lam viéc

9 MDbO09 K¥ ndng sang tao

10 MD10 Tiéng Anh 2

11 MP11 Tiéng Anh 3

12 MD12 Kinh té

13 MD13 Nhap mon Marketing va ban hang
14 MD14 Nghién ciru Marketing

15 MD15 Marketing dich vu

16 MD16 Quan tri ban hang

17 MD17 K¥ nang ban hang

18 MD18 Phan tich hoat dong kinh doanh
19 MD19 K¥ ndng dam phan

20 MDb20 Hanh vi khach hang

21 MD21 Quan hé cong ching

22 MD22 Du an t6t nghiép

23 MD23 Thiét ké hinh anh véi Photoshop
24 Mb24 Truyén thong da phuong tién
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CHUONG TRINH MO DUN
Tén mé dun: GIAO DUC CHINH TRI
M3 s6 md dun: MDO1
Thaoi gian thye hién: 30 gio: (Ly thuyét: 15 gio; Thuc hanh, thi nghiém, thao luan, bai
tap 13 gio; Kiém tra: 2 gio)
I. VI TRi, TINH CHAT CUA MON HQC:
- Vi tri: Mén hoc Gido duc chinh tri 1a mén hoc bat budc thudc khdi cac mén hoc
chung trong chwong trinh dao tao trinh d6 trung cap.
- Tinh chat: Chuong trinh mén hoc bao gom khai quat vé chii nghia Méc - Lénin, tu
tuéng HO Chi Minh, duong 16i cach mang ctia Pang Cong san Viét Nam; hinh thanh
thé gidi quan, nhan sinh quan khoa hoc va cach mang cho thé hé tré Viét Nam; gop
phan dao tao ngudi lao dong phat trién toan dién dap ung yéu cau cua sy nghiép xay
dung, bao vé To quéc xa hdi chu nghia.
II. MUC TIEU MON HOQC:
1. V& kién thire:
Trinh bay duoc mot sé ndi dung co ban ciia chii nghia Mac - Lénin, tu tuong H Chi
Minh; quan diém, duong 16i cta bang Cong san Viét Nam va nhiing nhiém vy chinh
trj ctia dat nudc hién nay; ndi dung hoc tap, rén luyén dé tré thanh ngudi cong dan
t6t, ngudi lao dong tt..
2. V& k§ niing: Van dung duogc duge cac kién thirc chung dwoc hoc vé quan diém,
duong 161, chinh sach ciia Pang va Nha nudc vao giai quyét cac van dé cua ca nhan, xa
hoi va cac van dé khac trong qué trinh hoc tap, lao dong, hoat dong hang ngay v tham
gia xay dung, bao vé T6 qudc.
3. V& ning lwc tw chii va trach nhiém: C6 ning luc van dung cac ndi dung di hoc dé
rén luyén pham chét chinh tri, dao duc, 16i séng; thuc hién t6t quan diém, duong 16i
cua Pang; chinh sach, phap luat cia Nha nudc.

I1I. NOI DUNG MON HQC

1. Néi dung tong qudt va phén bo thoi gian

Thoi gian (gio)
Thw
ST , .
Tén chwong, muc Tén Ly |c Kié
T o thuyé | hanh | m
5 t /thao | tra
luan

1 Bai mé dau 1 1
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2 Bai 1: Khai quat vé chil nghia Méc - Lénin 4 2 2

3 Bai 2: Khai quat vé tu tuong Hd Chi Minh 5 3 2
4 Bai 3: Nhitng thanh tyu cta cach mang Viét Nam 5 3 )
dudi sy 1anh dao cua Pang
5 Bai 4: Phat trién kinh té, xa ho1, van hoda, con
i 10 5 5
nguo1 ¢ Viét Nam
6 Bai 5: Tu dudng, rén luyén dé trd thanh ngudi 3 | )
cong dan t6t, ngudi lao dong tot
7 Kiém tra 2
Tong 30 15 13

2. Ngi dung chi tiét

BAI MO DAU

1. Muc tiéu

Sau khi hoc xong bai nay, nguoi hoc dat dugc:

Trinh bay dugc vi tri, tinh chat, muc tiéu, ndi dung chinh, phuong phap day hoc va
danh gid mon hoc.

2. N¢i dung

2.1. Vi tri, tinh chdt mon hoc

2.2. Muc ti€u ctia mon hoc

2.3. N¢i dung chinh

2.4. Phuong phap day hoc va danh gia mon hoc
Bai 1:

KHAI QUAT VE CHU NGHIA MAC - LENIN
1. Muc tiéu

Sau khi hoc xong bai nay, nguoi hoc dat duoc:

- Trinh bay dugc khai niém, ndi dung co ban, vai tro cua chu nghia Méc - Lénin trong
nhan thirc va thuc tién doi song xa hoi;

- Budc dau van dung dugc thé gidi quan va phuong phap ludn ctia chi nghia Mac -
Lénin vao giai quyét cac van dé€ ctia ca nhan va xa hoi.

2. N0Oi dung
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2.1. Khai niém chu nghia Méc - Lénin

2.2. Mot s6 ndi dung co ban ctia chi nghia Mac - Lénin

2.2.1. Triét hoc Méc - Lénin

2.2.2. Kinh té chinh tri Mac - Lénin

2.2.3. Chu nghia xa hoi khoa hoc

2.3. Vai trd nén tang tu tudng, 1y luan ctia chi nghia Mac - Lénin
Bai 2:

KHAI QUAT VE TU TUONG HO CHIi MINH

1. Muc tiéu

Sau khi hoc xong bai nay, nguodi hoc dat dugc:

- Trinh bay duoc mot sé diém co ban vé ngudn gdc, qua trinh hinh thanh, ndi dung co
ban, gia tri cua tu tudng Hd Chi Minh; su can thiét, noi dung hoc tap, lam theo tu
tudng, dao dirc, phong cach H6 Chi Minh;

- C6 nhan thuc ding dan, van dung tot cac kién thic da hoc vao viéc tu dudng, rén
luyén dao duc va phong céach ctua ca nhan.

2. N¢i dung

2.1. Khai niém, nguén goc va qua trinh hinh thanh tu tuéng H6 Chi Minh
2.1.1. Khai niém

2.1.2. Ngudn gbc

2.1.3. Qua trinh hinh thanh

2.2. Mot s6 noi dung co ban cua tu tuong HO Chi Minh

2.2.1. Tu tudng vé doc 1ap dan tdc gan lién véi cha nghia xa hoi, két hop sitc manh
dan toc vdi sirc manh thoi dai

2.2.2. Tu tudéng vé quyén lam cha cua nhan déan, xdy dung nha nudc that su cua dan,
do dan, vi dan

2.2.3. Tu tuong vé dai doan két toan dan

2.2.4. Tu tudng vé phat trién kinh té va vin hoa, khong ngig nang cao doi sdng vat
chét va tinh than cta nhan dan

2.2.5. Tu tudng vé dao duc cach mang, can, ki€m, liém, chinh, chi cong vo tu
2.2.6. Tu tuong vé chiam lo bdi dudng thé hé cach mang cho doi sau

2.3. Vai tro ctia tu tuong H6 Chi Minh ddi v6i cach mang Viét Nam
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2.4. Hoc tap va lam theo tu tuong, dao duc, phong cach H6 Chi Minh trong giai doan
hién nay

2.4.1. Su can thiét phai hoc tap va lam theo tu tuong, dao dtc, phong cach HO Chi
Minh

2.4.2. Noi dung chii yéu ctia hoc tip va lam theo tu tuéng, dao dirc, phong cach HO
Chi Minh

Bai 3:

NHUNG THANH TUU CUA CACH MANG VIET NAM DUOI SU LANH PAO
CUA PANG

1. Muc tiéu

Sau khi hoc xong bai nay, nguoi hoc dat dugc:

- Trinh bay dugc qué trinh ra doi va nhitng thanh tyu cta cdch mang Viét Nam do
bang Cong san Viét Nam lanh dao;

- Khang dinh, tin tuéng va ty hao vé su lanh dao dung dan ctia Bang do6i voi sy nghiép
cach mang ¢ nudc ta.

2. N¢i dung

2.1. Sy ra doi va lanh dao cua Bang Cong san Viét Nam dbi vé6i cach mang Vi¢t Nam
2.1.1. Su ra doi cua Bang Cong san Viét Nam

2.1.2. Vai tro lanh dao cua Pang trong cac giai doan cach mang

2.2. Nhitng thanh tyu cta cach mang Viét Nam dudi su 1anh dao ctia Pang

2.2.1. Théng lgi cua du tranh gianh va bao vé nén doc 1ap dan toc

2.2.2. Thang loi cta cong cudc doi moi

Bai 4:

PHAT TRIEN KINH TE, XA HQI, VAN HOA, CON NGUOI O VIET NAM
1. Muc tiéu

Sau khi hoc xong bai nay, ngudi hoc dat dugc:

- Trinh bay dugc mot s0 quan di€m va giai phap xay dung va phat trién kinh té, xa hoi,
van héa, con nguoi ¢ Viét Nam hién nay;

- Nhan thtc dugc dudong 161 phat trién kinh té, xa ho1, van hda, con nguoi cua nude
ta trong giaidoan hién nay 1a phu hop va chii dong thyc hién duong 16i do.

2. N¢i dung
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2.1. No6i dung cua chu truong phat trién kinh té, xa hoi, van hoa, con nguoi ¢ Viét Nam
hién nay

2.2. Giai phap phat trién kinh té, x3 hoi, van hoa, con nguodi ¢ Viét Nam hién nay
2.2.1. N6i dung phat trién kinh té, x3 hoi

2.2.2. N6i dung phat trién van hoa, con ngudi

Bai 5:

TU DUONG, REN LUYEN PE TRO THANH NGUOI CONG DAN TOT,
NGUOI LAO PONG TOT

1. Muc tiéu

Sau khi hoc xong bai nay, ngudi hoc dat duogc:

- Trinh bay dugc quan niém, ndi dung tu dudng va rén luyén dé tr¢ thanh ngudi cong
dan tét, nguoi lao dong tbt;

- Tich cuc hoc tap va rén luyén dé tré thanh nguoi cong dan tt, nguoi lao dong tot.
2. N¢i dung

2.1. Quan niém vé& ngudi cong dan tot, nguoi lao dong tot

2.1.1. Ngudi cong dan t6t

2.1.2. Nguoi lao dong t6t

2.2. Noi dung tu dudng va rén luyén dé trd thanh ngudi cong dan tdt, ngudi lao dong
tot

2.2.1. Phat huy truyén thong yéu nudc, trung thanh vdi sy nghiép cach mang cira nhan
dan Viét Nam

2.2.2. Phan d4u hoc tip nang cao ning lyc va rén luyén pham chét ca nhan

IV. PIEU KIEN THU'C HIEN MON HOQC:

—

. Phong hoc 1y thuyét
2. Trang thiét bi may méc: may tinh, may chiéu, bang, hé thong LMS
3. Hoc li€u, dung cu, nguyén vat liéu: Syllabus, Assignment, Slides, gido trinh
4. B0 cau hoi test

V. NOI DUNG VA PHUONG PHAP PANH GIA:

1. NOi dung:

- Kién thirc:

+ X3 hoi1 va su phat trién cia xa hoi
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+ Con nguoi chu thé ctia x3 hi lich sir

+ Puong 16i chinh sach cua DCS Viét Nam trong thoi ky qua do di 1én CNXH
- Ky nang:

+ K¥ nang thuyét trinh

+ K¥ nang lam viéc nhom

- Nang lyc ty chu va trach nhiém:

+ Tham gia téi thiéu 75% giod hoc trén 16p

+ Tham gia tich cuc vao cic hoat dong trén 16p, chuan bi bai ¢ nha day du, tu giac
trong cac gio tu hoc

2. Phuwong phap:

- Panh gia trong qua trinh hoc: Kiém tra theo hinh thic test tric nghiém hodc tu luan
- Panh gia cubi mén hoc: Kiém tra theo hinh thirc bao vé Assignment

VI. HUONG DAN THU'C HIEN MON HOQC:

1. Pham vi 4p dung mon hoc: Chwong trinh mén hoc dugc sir dung dé giang day cho
trinh do Trung cip bao gém cac gid hoc 1y thuyét, thyc hanh va kiém tra.

2. Huéng dan vé phuong phap giang day, hoc tdp mon hoc:

- P61 véi hoc sinh: tur hoc bai gidng online ¢ nha va tham gia thdo ludn nhom dé mo
rong van dé khi Ién 16p véi sy hudng dan cia gidng vién.

- Pbi vé6i gido vién, giang vién: trude khi giang can phai cin ctr vao ndi dung cia timg
bai hoc chuan bi cac diéu kién thyc hién bai hoc dé dam bao chit luong giang day.

3. Nhitng trong tim can chu ¥

4. Tai li€u tham khao:

Gi4o trinh gido duc chinh tri (Dung trong CTDT trinh d6 trung cip) — Tong cuc gido
duc nghé nghiép — B6 LDTBXH - 2020
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CHUONG TRINH MO PUN
Tén mé dun: PHAP LUAT
Mai s6 md dun: MP02
Thoi gian thl:rc hién: 15 gio; (Ly thuyét: 9 gid; Thuc hanh, thi nghiém, thao luan, bai
tap: 5 gio; Kiém tra: 1 gi0)
I. VI TRI, TINH CHAT CUA MON HQC:

- Vi tri: Mon hoc Phap luat 1a mon hoc bét budc thude khdi cac mén hoc chung
trong chuong trinh dao tao trinh d6 trung cap.

- Tinh chéat: Chuong trinh mén hoc bao gom maot sd ndi dung vé nha nudc va
phap luat; gitip nguoi hoc c6 nhdn thire dung va thyuc hién tét cac quy dinh cta phap
luat.

II. MUC TIEU MON HQC:
1. V& kién thirc:

- Trinh bay dugc mdt s6 noi dung co ban vé Nha nudc Cong hoa xa hoi chu
nghia Viét Nam va hé thong phap luat cta Viét Nam;

- Trinh bay dugc mét s6 ndi dung co ban vé Hién phap nude Cong hoa xi hoi
chu nghia Viét Nam; phdp luat dan sy, lao dong, hanh chinh, hinh sy; phong, chéng
tham nhiing va bao vé quyén loi nguoi tiéu dung.

2. V& ky niing

- Nhan biét dugc ciu tric, chuc nang cua cac co quan trong bo may nha nudc
va cac td chire chinh tri, chinh tri - x3 hodi & Viét Nam; céc thanh t6 cta hé théng phap
luat va cac loai van ban quy pham phap luat cia Vi¢t Nam;

- Phan biét duoc khai niém, ddi twong, phuwong phap diéu chinh va van dung
duoc cac kién thirc duoc hoc vé phap luat dan sy, lao dong, hanh chinh, hinh sy;
phong, chéng tham nhiing; bao vé quyén lgi ngudi tiéu dung vao viéc xir 1y cac van dé
lién quan trong cac hoat dong hang ngay.

3. V& ning lre tu chii va trach nhiém: Ton trong, sdng va lam viéc theo Hién
phap va phap luat; tu chu dugc cac hanh vi ciia minh trong cdc mdi quan hé lién quan
cac ndi dung da duoc hoc, pht hop véi quy dinh cua phap luat va cac quy tic ing xir
chung cta cong dong va ciia xa hoi.

I11. NOI DUNG MON HOQC

1. Néi dung tong qudt va phin bé thoi gian
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Thoi gian (gio)
Thy
ST , .
Tén chwong, muc Tén Ly |c Kié
T .5 |thuyé | hanh|m
g t /thao | tra
ludn
1 Bai 1: Mot sd van dé chung vé nha nudc va phap ) | |
luat
2 Bai 2: Hién phap 2 1 1
3 Bai 3: Phap luat lao dong 7 5 2
4 Bai 4: Phép luat phong, chong tham nhiing 2 1 1
5 Bai 5: Phap luat bao vé quyén loi ngudi tiéu dung 1 1 0
6 Kiém tra 1
Tong 15 9 5

2. Noi dung chi tiét
Bai 1:
MOT SO VAN PE CHUNG VE NHA NUOC VA PHAP LUAT
1. Muc tiéu

- Nhan biét dugc ban chat, chirc ning, nguyén tic to chirc va hoat dong cua cic co quan
trong by may Nha nudc Cong hoa xa hdi chu nghia Viét Nam;

- Nhén biét duoc cac thanh té cta hé thdng phap luat va hé théng van ban quy pham phap
luat Viét Nam.

2. No¢i dung
2.1. Nha nudc Cong hoa xa hoi chu nghia Viét Nam
2.1.1. Ban chét, chirc nang cia Nha nudc Cong hoa xa hoi chu nghia Viét Nam

2.1.2. Nguyén tic t6 chirc va hoat dong ctia bd may Nha nudc Cong hoa xi hoi chit nghia
Viét Nam.

2.1.3. B60 may Nha nudc Cong hoa xa hoi chu nghia Viét Nam
2.2. Hé théng phép luat Viét Nam
2.2.1. Céc thanh t6 cia hé thong phap luat
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2.2.1.1. Quy pham phép luat

2.2.1.2. Ché dinh phap luat

2.2.1.3. Nganh luat

2.2.2. Cac nganh luét trong hé thong phap luat Viét Nam

2.2.3. Hé théng van ban quy pham phap luat

2.2.3.1. Khéi niém van ban quy pham phap luat

2.2.3.2. Hé théng van ban quy pham phap luat ciia Viét Nam hién nay
Bai 2:

HIEN PHAP

1. Muc tiéu

- Trinh bay duogc khai ni¢ém, vi tri ciia hién phap va mot so ndi dung co ban ctua Hién
phap nudc Cong hoa xa hdi chu nghia Viét Nam;

- Nhan thtc dugc trach nhiém ctia cac to chiic, cd nhan trong viéc thi hanh va bao vé
Hién phap.

2. No¢i dung

2.1. Hién phap trong hé théng phap luat Viét Nam

2.1.1. Khai niém hién phap

2.1.2. Vi tri cta hién phap trong hé thdng phap luat Viét Nam

2.2. Mot s ndi dung co ban cia Hién phap nude Cong hoa xi hoi chil nghia Viét Nam
nam 2013

2.2.1. Ché d chinh trj

2.2.2. Quyén con ngudi, quyén va nghia vu co ban cta cong din

2.2.3. Kinh té, xa hoi, van hoda, giao duc, khoa hoc, cong nghé va moi trudng
Bai 3:

PHAP LUAT LAO PONG

1. Muc tiéu

- Trinh bay dugc mdt s6 noi dung co ban vé Luat lao dong.

- Nhan biét dugc quyén, nghia vu ciia ngudi lao dong, ngudi sir dung lao dong va mot sb
van dé co ban khéc trong phép luat lao dong.

2. N¢i dung

2.1. Khai niém, ddi tuong va phuong phap diéu chinh cua Luat lao dong
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2.2. Cac nguyén tic co ban cua Luat lao dong

2.3. Mot s6 noi dung ctua B luat lao dong

2.3.1. Quyén va nghia vu ctia nguoi lao dong

2.3.2. Quyén va nghia vu ctia nguoi sir dung lao dong
2.3.3. Hop ddng lao dong

2.3.4. Tién luong

2.3.5. Bao hiém xa hoi

2.3.6. Thoti gian lam viéc, thoi gian nghi ngoi

2.3.7. Ky luat lao dong

2.3.8. Tranh chap lao dong

2.3.9. Cong doan

Bai 4:

PHAP LUAT PHONG, CHONG THAM NHUNG
1. Muc tiéu

- Trinh bay duoc mot sb ndi dung vé phong, chdng tham nhiing va cac diém chinh cua
Luat Phong, chong tham nhiing;

- Nhan thic ding quyén, nghia vu va trach nhiém ciia cong dan trong cong tic phong,
chng tham nhiing.

2. N¢i dung

2.1. Khai niém tham nhiing

2.2. Nguyén nhan, hau qua ctua tham nhiing

2.3.Y nghia, tim quan trong ctia cong tic phong, chong tham nhiing
2.4. Trach nhiém cua cong dan trong viéc phong, chéng tham nhiing
2.5. Giéi thi¢u Luat Phong, chéng tham nhiing

Bai 5:

PHAP LUAT BAO VE QUYEN LQI NGUOI TIEU DUNG

1. Muc tiéu

- Trinh bay duoc quyén va nghia vu ciia nguoi tiéu ding;

- Nhan thtc dugc trach nhiém ctia to6 chuc, ca nhan do61 voi nguoi tiéu dung va bao vé
quyén lgi nguoi tiéu dung.
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2. N0oi dung
2.1. Quyén va nghia vu cta ngudi tiéu ding
2.2. Trach nhiém cua t6 chirc, ca nhan d6i véi ngudi tiéu dung va bao vé quyén loi nguoi
tiéu dung
IV. PIEU KIEN THU'C HIEN MON HOQC:
1. Phong hoc 1y thuyét
2. Trang thiét bji may méc: may tinh, may chiéu, bang, hé thong LMS
3. Hoc li¢u, dung cu, nguyén vat li¢u: Syllabus, Assignment, Slides, giao trinh
4, B0 cau hoi test
V. NOI DUNG VA PHUONG PHAP PANH GIA:
1. N§i dung:
- Kién thirc:
0 Nha nude va hé théng phap luat Viét Nam
0 Luat Nha nudc (Luat Hién phap)
0 Luat Day nghé
0 Phép luat Lao dong
0 Luat Phong, chdng tham nhiing
- K¥ nang:
+ K¥ nang thuyét trinh
+ K¥ nang lam viéc nhém
+ Phan tich va ap dung cac quy dinh ctua phap luat
- Nang lyc ty chu va trach nhiém:
+ Tham gia téi thiéu 75% gid hoc trén 16p
+ Tham gia tich cuc vao céac hoat dong trén 16p
+ Chuan bi bai ¢ nha day du, ty giac trong cac gio ty hoc
2. Phwong phap:
- Banh gia trong qua trinh hoc: Kiém tra theo hinh thirc test tric nghiém hodc tu luan
- Panh gia cudi mén hoc: Kiém tra theo hinh thirc bao vé Assignment

VI. HUONG DAN THU'C HIEN MON HOQC:
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1. Pham vi 4p dung mon hoc: Chwong trinh mén hoc dugc sir dung dé giang day cho
trinh do Trung cip bao gém cac gid hoc 1y thuyét, thyc hanh va kiém tra.

2. Huéng dan vé phuong phap giang day, hoc tdp mon hoc:

- P61 v6i1 hoc sinh: tu hoc bai gidng online ¢ nha va tham gia thao luan nhom dé mé
rong van dé khi Ién 16p véi sy hudng dan cua gidng vién.

- D61 v6i gido vién, giang vién: trude khi gidng can phai can ct vao ndi dung cua tung
bai hoc chuan bi cac diéu kién thuc hién bai hoc dé dam bao chat lugng giang day.

3. Nhiing trong tdm can chu y

4. Tai li€u tham khao:

Gi4o trinh Phap luat (Dung trong CTPT trinh d¢ trung cp) — Tong cuc gido duc nghé
nghiép — Bo LDTBXH - 2020
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CHUONG TRINH MO DUN
Tén mé dun: GIAO DUC THE CHAT
Mai s6 mé dun: MP03
Thoi gian thu:c hién: 30 gio; (Ly thuyét: 4 gid; Thuc hanh, thi nghiém, thao luan, bai
tap: 24 gio; Kiém tra: 2 gio)
I. VI TRI, TINH CHAT CUA MO PUN

- Vi tri: Mén hoc Gido duc thé chat 1a mon hoc diéu kién, bit budc thude khdi cdc mon
hoc chung trong chuong trinh dao tao trinh d6 trung cap.

- Tinh chét: Chuong trinh mon hoc bao gém mét s6 nodi dung co ban vé thé duc, thé
thao; gitup ngudi hoc tap luyén dé nang cao strc khoe, phat trién thé luc, tAm voc, gop
phr:in thuc hi¢n muc tiéu gido duc toan di¢n.

II. MUC TIEU MO PUN

1. Kién thic:

- Trinh bay dugc tac dung, cac k¥ thuat co ban va mdt ) quy dinh cda luat mén thé
duc thé thao dugc hoc dé rén luyén suc khoe, phat trién thé luc chung.

2. Ky nang

- Ty tap luyén, rén luyén dung cac yéu cau vé k¥ thuat, quy dinh cia mon thé duc thé
thao duoc hoc.

3. Niang luc tw chi va trach nhiém: C6 y thic ty gidc va hinh thanh théi quen tap
luyén thé dyc thé thao hang ngay dé gop phan bao dam sirc khoe trong hoc tap, lao
dong va trong cac hoat dong khac

III. NQI DUNG MO PUN
1. Nji dung tong qudt va phin bé thoi gian
Thoi gian (gio)
TT Chwong/ bai T,(R)ng Ly ’ Thuc Kiém
i) thuyét | hanh tra
I BAI MO PAU 1 1
- Chwong I: GIAO DUC THE
CHAT CHUNG
1 Bai 1: Thé duc co ban 6 1 5
2 Bai 2: Pién kinh 8 1 7
3 Kiém tra gido duc thé chat chung 1 1
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I Chwong II: CHUYEN PE THE
DUC THE THAO TU CHON 14 1 12 1
(chon 1 trong cac chuyén dé sau)
1 Chuyén dé 1: Mén boi 16i 14 1 12 1
2 Chuyén dé 2: Mén cau 16ng 14 1 12 1
3 Chuyén dé 3: Mén bong chuyén 14 1 12 1
4 Chuyén dé 4: Mén bong 1o 14 1 12 1
5 Chuyén dé 5: Mén bong da 14 1 12 1
6 Chuyén dé 6: Mén bong ban 14 1 12 1
7 Ch}lyen dé 7: Mon thé duc thé thao 14 | 12 |
khac
Tong 30 4 24 2

2. Ngi dung chi tiét
BAI MO DAU
1. Muc tiéu
Sau khi hoc xong bai nay, nguoi hoc dat duoc:

Trinh bay duoc vi tri, tinh chét, muc tiéu, nodi dung chinh, phuong phap day hoc va
danh gid mon hoc.

2. N¢i dung

2.1. Vi tri, tinh chdt mén hoc

2.2. Muc tiéu ctia mon hoc

2.3. N¢i dung chinh

2.4. T chuc day hoc va danh gia két qua hoc tap

Chuwong I: GIAO DUC THE CHAT CHUNG

Bai 1: THE DUC CO BAN

1. Muc tiéu

Sau khi hoc xong bai nay, nguoi hoc dat duoc:

- Trinh bay duogc tac dung, k¥ thuat co ban cia mot s6 bai thé duc co ban;

- Thyc hién dugc dung dong tac ky thuat cua cac bai thé duc duoc hoc.
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2. N0oi dung

2.1. Giéi thigu vé thé duc co ban

2.2. Thé dyc tay khong lién hoan

2.2.1. Tac dung ctia thé dyc tay khong lién hoan
2.2.2. Céac dong tac ky thuat

2.3. Thé duc co ban véi dung cu don gian

2.3.1. Tac dung cua thé duc co ban véi dung cu don gian
2.3.2. Cac dong tac ky thuat

Bai 2: DIEN KINH

1. Muc tiéu

Sau khi hoc xong bai nay, nguoi hoc dat duoc:

- Trinh bay duogc tac dung, ky thuat co ban va mot s6 noi dung trong Luat Pién kinh
nhu: Chay cu ly ngin, chay cu ly trung binh, nhay xa hodc nhay cao;

- Thyc hién dung dong tac k¥ thuat va bao dam cac yéu cau khac ctia mén dién kinh
duoc hoc.

2. N¢i dung

2.1. Chay cy ly ngan

2.1.1. Tac dung cta chay cu ly ngin

2.1.2. Cac dong tac ky thuat

2.1.3. Mot s6 quy dinh trong Luat Dién kinh vé chay cu ly ngin

2.2. Chay cu ly trung binh

2.2.1. Tac dung cua chay cu ly trung binh

2.2.2. Céc dong tac ky thuat

2.2.3. Mot s6 quy dinh trong Luat Dién kinh vé chay cy ly trung binh

Chuwong II: CHUYEN PE THE DUC THE THAO TU CHON
(Chon 1 trong cdc chuyén dé sau)

Chuyén dé 1: MON BOI LOI

1. Muc tiéu

Sau khi hoc xong chuyén dé nay, ngudi hoc dat dugc:
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- Trinh bay dugc tac dung, k¥ thuat chinh va mot ) quy dinh trong Luat boi;
- Thyc hién dang dong tac k¥ thudt co ban cia mon Boi 101.

2. N¢i dung

2.1. Tac dung cia mon Boi 161

2.2. Cac dong tac k¥ thuat

2.2.1. Lam quen v6i nudc, phuong phéap tho nude va tha noi

2.2.2. Bong tac chan va tay

2.2.3. Phéi hop tay - chan

2.2.4. Phéi hop tay - chan - thé

2.3. Mot sb quy dinh cua Luéat boi

Chuyén @& 2: MON CAU LONG

1. Muc tiéu

Sau khi hoc xong chuyén dé nay, nguoi hoc dat dugc:

- Trinh bay dugc tac dung, k¥ thuat chinh va mot sb quy dinh trong Luét Cau long;
- Thyc hién dang dong tac ky thuat co ban cia mén Cau 1éng.

2. N¢i dung

2.1. Tac dung ctia mén Cau long

2.2. Cac dong tac k¥ thuat

2.2.1. Tu thé co ban va cach cAm vot

2.2.2. Céc bude di chuyén (phai trai, trude, sau, chéch), bude don, kép, dém
2.2.3. K¥ thuat danh cau phai, trai cao tay

2.2.4. K¥ thuat danh cau phai, trai thap tay

2.2.5. K¥ thuit danh cau sat lu6i va bé nhé

2.2.6. K¥ thuat phét cau (thap gan, cao siu)

2.3. Mot s6 quy dinh ciia Luat Cau long

Chuyén dé 3: MON BONG CHUYEN

1. Muc tiéu

Sau khi hoc xong chuyén dé nay, ngudi hoc dat dugc:

- Trinh bay dugc tac dung, ky thuat chinh va mét s quy dinh trong Luit Bong chuyén;
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- Thuc hi¢n dung dong tac k¥ thuat co ban ctia mon Bong chuyén.
2. Noi dung

2.1. Tac dung cia moén Bong chuyén

2.2. Céc dong tac k¥ thuat

2.2.1. Tu thé co ban, cac budc di chuyén

2.2.2. K¥ thuat chuyén bong cao tay co ban (chuyén budc 2)
2.2.3. K¥ thuat chuyén béng thip tay co ban (chuyén buée 1)
2.2.4. K¥ thuat phat bong thap tay trude mit

2.2.5. K¥ thuat phat bong cao tay trudc mat

Chuyén dé 4: MON BONG RO

1. Muc tiéu

Sau khi hoc xong chuyén dé nay, nguoi hoc dat duogc:

- Trinh bay duogc tac dung, k¥ thuat chinh va mot sb quy dinh trong Luat Bong 10;
- Thyc hién dang dong tac k¥ thuat co ban ciia mén Bong rd

2. No¢i dung

2.1. Tac dung ctia moén Bong 1o

2.2. Cac dong tac ky thuat

2.2.1. Cach cAm bong va tu thé chudn bi va di chuyén

2.2.2. K§ thuat dan bong

2.2.3. K§ thuat chuyén bong va bat bong hai tay trude nguc

2.2.4. K¥ thuat ném r6 bang mot tay trén vai

2.2.5. K§ thuat hai budc ném ro

2.3. Mot s6 quy dinh cta Luit Bong r6

Chuyén dé 5: MON BONG PA

1. Muc tiéu

- Trinh bay duogc tac dung, k¥ thut chinh va mét sé quy dinh trong Luat Bong da;
- Thyc hién dung dong tac k¥ thuat co ban cia mon Bong da.

2. N0oi dung

2.1. Tac dung cia mon Bong da
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2.2. Cac dong tac ky thuat

2.2.1. K¥ thuat di chuyén

2.2.2. K§ thuat dan bong

2.2.3. K§ thuat giit/ khng ché bong

2.2.4. K¥ thuat d4 bong bang long ban chan

2.2.5. Ky thuat d4 bién hodc ném bién

2.3. Mot sb quy dinh ctia Luat Béng da

Chuyén dé 6: MON BONG BAN

1. Muc tiéu

Sau khi hoc xong chuyén dé nay, ngudi hoc dat duoc:

- Trinh bay dugc tac dung, k¥ thuat chinh va mot sb quy dinh trong Luét Bong ban;
- Thuc hi¢n dung dong tac k¥ thudt co ban ctia mon Bong ban.
2. N0Oi dung

2.1. Tac dung cia mén Bong ban

2.2. Cac dong tac k¥ thuat

2.2.1. Cach cam vot va tu thé chuan bi va di chuyén

2.2.2. K¥ thuat giao bong, d& giao bong thudn tay va trai tay
2.2.3. Ky thuat lip bong thuan tay va trai tay

2.2.4. Ky thuat go bong thuan va trai tay

2.3. Mot sb quy dinh cia Luat Béng ban

Chuyén @& 7: MON THE DUC THE THAO KHAC

Can cr vao diéu kién thuc té va nhu cau cia ngudi hoc, Hi¢u trudng nha trudng cod thé
xem xét, quyét dinh xay dung va thuc hién cac chuyén dé thé duc thé thao tu chon khac

nhu: VO thuat, day ta, tenis, d4 cau...bdo dam yéu cau vé muc ti€u, ndi dung va thoi

luong cta chuyén dé thé duc thé thao
IV. PIEU KIEN THU'C HIEN MO PUN

Diéu kién chung: Nha tip luyén/ thi dau da nang; video/clip, tranh anh, méy chiéu, loa,
dai, co1, co 1énh, déng hd bAm gi0; ban, ghé; quén ao tap luyén, dung cu y té.

2. Trang thiét bi

2.1. Bdi véi gido duc thé chat chung
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- Thé duc co ban: San tap, coi, tranh dong tac, tham tap; dung cu tap nhu giy, bong,
hoa; nhac tap va cac thiét bi khac.

- Dién kinh:

+ Chay cu ly ngin va trung binh: San chay, dung cu phat 1énh, ban dap xuat phat va
céc thiét bi khac;

+ Nhay cao: Ném nhay cao, try, xa nhay cao va cac thiét bi khac;

+ Nhay xa: H nhay xa, thudc do va cac thiét bi khac.

2.2. Bbi véi chuyén dé thé duc thé thao tu chon:

- M6n boi 16i: Ho boi, phao boi, nén boi, kinh boi va cac thiét bi khéc;

- Mon cdu 16ng: San ciu 16ng, bo tru; ludi, vot, qua cau 16ng, bang lat ty sd va cac va
céc thiét bi khac;

- Mén béng chuyén: San bong chuyén; tru, ludi, bong chuyén; bang lat ty sb, sa ban
chién thuat va céc thiét bi khéc;

- Mon boéng rd: San bong rd, tru bong ro; bang 1at ty sd, sa ban chién thuat va cac thiét
bi khac;

- Mon bong da: San bong da, khung thanh, bong da, thé phat, bang lat ty sb, sa ban
chién thuat va cac thiét bi khéc;

- Mé6n bong ban: Phong tap; ban, vot, bong, bang 14t ty s va cac thiét bi khac
V. NOI DUNG VA PHUONG PHAP PANH GIA:

1. Ngi dung:

- Kién thire: Cach di chuyén, kién thirc co ban ...

- Ky nang: K§ nang co ban cac mon thé thao

- Nang lyc ty chu va trach nhiém: Tham gia ti thiéu 75% gid hoc trén 16p, tham gia
tich cuc vao cac hoat dong trén 16p

2. Phuwong phap:

- Panh gia trong qua trinh hoc: Kiém tra qua luyén tap
- Péanh gia cubi moén hoc: Kiém tra qua biéu dién

VI. HUONG DAN THU'C HIEN MO PUN

1. Pham vi 4p dung mén hoc: Chuong trinh mén hoc dugce sir dung dé giang day cho
trinh d6 Trung cip bao gdm cac gio hoc 1y thuyét, thuc hanh va kiém tra.

2. Huéng dan vé phuong phap giang day, hoc tap mén hoc:
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- Pbi véi hoc sinh: tap luyén cham chi, nghe k§ hudng dan cta gido vién trudc khi
luyén tap

- Doi véi gido vién, giang vién: trude khi gidng can phai can ¢t vao ndi dung cua tung
bai hoc chuan bi cac diéu kién thuc hién bai hoc dé dam bao chat lugng giang day.

3. Nhiing trong tam can chu y

4. Tai liéu tham khao:

Gi4o trinh Gido duc thé chit (Dung trong CTDT trinh d6 trung cip) — Tong cuc gido
duc nghé nghiép — Bo LDTBXH - 2020
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CHUONG TRINH MO PUN
Tén méd dun: GIAO DUC QUOC PHONG VA AN NINH
Mai s6 mé dun: MP04
Thoi gian thue hién: 45 gio; (Ly thuyét: 21 gid; Thuc hanh, thao luan, bai tap: 21
gio; Kiém tra: 3 gio)
I. VI TRI, TINH CHAT CUA MON HQC:

- Vi tri: Mon hoc Gido duc quéc phong va an ninh 1& mén hoc diéu kién, bat budc
thudc khdi cac mon hoc chung trong chuong trinh dio tao trung cap

- Tinh chat: Chuong trinh mén hoc bao gdm nhiing ndi dung co ban vé quan diém cua
Dang, chinh sach, phap luat cia Nha nudc vé cong tic qudc phong va an ninh; xay
dung thé tran qudc phong toan dan gin véi thé tran an ninh nhan dan, xay dung luc
luong vil trang nhan dan; c6 kién thirc co ban vé phong thii dan sy, rén luyén k¥ ning
quan su; san sang tham gia bao vé T6 qudc.

II. MUC TIEU MON HQOC
1. V& kién thirc

- Trinh bay duoc nhitng ndi dung co ban vé chién luge “Dién bién hoa binh”, bao
loan 13t d6 cua cac thé lyc thu dich d6i véi Viét Nam;

- Trinh bay dugc nhitng kién thirc co ban vé xay dung luc luong dan quan tu vé, du
bi dong vién; xay dung va bao vé chu quyén lanh tho, bién gidi qudc gia;

- Trinh bay dugc mot s ndi dung co ban vé dan toc va ton gido; phong chdng toi
pham va t¢ nan xa hoi; duong 161 quan diém cua Dang, chinh sach, phap luat cua Nha
nudc vé bao vé an ninh chinh tri, kinh té, vin hoa, tu tuong;

- Trinh bay duoc nhitng vin dé co ban vé xay dung luc lugng vii trang nhin dan
Viét Nam; duong 16i chu truong ctiia Pang va Nha nudc vé két hop phat trién kinh té -
xa hoi voi ting cuong, cung cd qudc phong va an ninh;

- Trinh bay dugc mot s6 noi dung co ban vé doi ngili don vi cép tiéu doi, trung doi;
tac dung, tinh nang, cAu tao va cach thire sur dung cia mot s6 loai vii khi bo binh thong
thudng; k¥ thuat cap ciru chuyén thuong.

2. Vé k¥ ning:

- Nhan biét dugc mot sb biéu hién, hoat dong vé “Dién bién hoa binh”, bao loan
1at d6 cua cac thé luc thu dich ddi v6i Viét Nam hién nay;

- Nhan biét duge trach nhiém cua td chirc va ca nhan trong viéc xay dung luc lugng
dan quan ty vé, du bi dong vién; xay dung va bao vé chii quyén lanh tho, bién gisi
quéc gia;
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- Xé4c dinh duge mot s6 van dé co ban vé dan tdc va ton giao; phong chéng to1
pham va t¢ nan xa hoi; chién tranh nhan dan bao vé T quéc; xay dung lyc lugng vii
trang nhan dan Viét Nam,;

- Nhan thirc dung dudng 16i quan diém cua Pang, chinh sach, phap luat ctia Nha
nudc vé bao vé an ninh chinh tri, kinh té, van hoa, tu tudng; két hop phat trién kinh té
- x4 hdi v6i ting cudng ciing ¢b qudc phong va an ninh;

- Thyuc hi¢n dung cac dong tac trong doi ngli don vi; k¥ thuat st dung mot $6 loai
vii khi bo binh; cap ciru chuyén thuong.

3. Vé ning lre tu chii va trach nhiém: Ludn c6 tinh than canh giac cao trudc
nhimg 4m muu thi doan cua cac thé luc thu dich; chap hanh tot moi duong 16i chu
trwong ctia Pang, chinh sach, phap ludt ciia Nha nudc vé cong tic qudc phong va an
ninh;

- Rén luyén ban linh chinh tri, dao dic, hinh thanh 16i séng c6 ky luat, c6 y thirc
tu gidc va tdc phong nhanh nhen trong cac hoat dong;

- San sang tham gia xay dung va bao vé T6 qudc va cac hoat dong xa hoi gop
phan xay dung khéi dai doan két toan dén toc;

- C6 y thic, trach nhiém trong viéc xay dung luc lwong vii trang nhan dan; chién tranh
nhan dan, phat trién kinh té - xd hoi voi ting cudng, ciing cd qudc phong va an ninh

III. NOI DUNG MON HQC

1. Néi dung tong qudt va phén bo thoi gian

Thoi gian (gio)

Thue
STT | Tén bai Tong | Ly hanh/ | Kiém
i} thuyét | thao tra
luian

Bai 1: Nhap mén Gigo duc qudc phong va
an ninh

Bai 2: Phong chéng chién luoc "Dién bién
2 hoa binh", bao loan 1at d6 cua cac thé luc 4 3 1
thu dich d6i véi Viét Nam

Bai 3: Xay dung lyc lugng dan quan tu vé¢,
lyc lugng du bi dong vién

Bai 4: Xay dung va bao vé chu quyén lanh
tho, bién gidi qudc gia
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Thoi gian (gio)
Thuc
STT | Tén bai Téng | Ly hanh/ | Kiém
) thuyét | thao tra
luin
5 Bai 5: Mot s6 van dé co ban vé dan toc va A ; .
ton gido
6 Bai 6: Nhimng van dé co ban vé phong 4 3 1
chéng to1 pham va t€ nan xa hdi
7 Kiém tra 1 1
8 Bai 7: Boi ngii don vi 4 1 3
9 Bai 8: Gidi thiéu va hudng dan ky thuat st 0 5 )
dung mét s6 loai vii khi bo binh
10 | Bai 9: K§ thuat cap ctru va chuyén thuong 6 1 5
11 | Kiém tra 2 2
Tong 45 21 21 3
2.Nji dung chi tiét
Bai 1:

NHAP MON GIAO DUC QUOC PHONG VA AN NINH
1. Muc tiéu
Sau khi hoc xong bai hoc, ngudi hoc dat duogc:

- Trinh bay duogc vi tri, tinh chat, muc ti€u, ndi dung chinh, di€u kién thuc hi¢n, yéu
cau vé kiém tra danh gid mon hoc; cac yéu cau toi thieu ve 1€ tiét tdc phong quan nhan
cho nguo1 hoc moén hoe Gido duc qudc phong va an ninh;

- Nang cao y thuc, trach nhiém cta nguodi hoc trong hoc tap mon hoc, nhan thue duoc
tam quan trong cua cong tdc quoc phong va an ninh, bao vé€ T6 qudc Viét Nam xa hoi
chu nghia.

2. N¢i dung

2.1. Vi tri, tinh chat, muc tiéu ctia mén hoc

2.2. Cac noi dung chinh

2.3. Mot sb yéu cau co ban vé 18 tiét tac phong quan nhan cho ngudi hoc

2.4. Biéu kién thuc hién mon hoc
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2.5. T6 chirc day, hoc va danh gia két qua hoc tap

Bai 2:

PHONG CHONG CHIEN LUQC "DIEN BIEN HOA BINH",

BAO LOAN LAT PO CUA CAC THE LUC THU PICH POI VOI VIET NAM
1. Muc tiéu

Sau khi hoc xong bai hoc, nguoi hoc dat duoc:

- Trinh bay dugc nhitng ndi dung co ban vé chién luge “Dién bién hoa binh”, bao loan
lat @6 cua cac thé lyc thu dich doi voi cac nudce xa hoi chi nghia va Viét Nam;

- Nhan biét dugec mot sd biéu hién, hoat dong vé “Dién bién hoa binh”, bao loan 1at d6
ctia cac thé luc thu dich d6i véi Viét Nam hién nay.

2. N¢i dung

2.1. Chién luge “Dién bién hoa binh”, bao loan 1at db cua cac thé luc thu dich chéng
phé chu nghia x3a hoi

2.1.1. Khai niém chién lugc "Dién bién hoa binh"
2.1.2. Khai niém bao loan 14t dd

2.2. Chién lugc “Dién bién hoa binh”, bao loan 14t d6 cua céac thé luc thu dich ddi vai
Viét Nam

2.2.1. Am muu, thu doan cta chién lugc "Dién bién hoa binh" d6i véi Viét Nam
2.2.2. Bao loan 14t d6 cta céc thé luc thu dich chéng pha Viét Nam

2.3. Quan diém va phuong cham cua Pang, Nha nudc vé phong chong chién luoc
“Dién bién hoa binh”, bao loan 14t d6

2.3.1. Quan diém chi dao
2.3.2. Phuong cham tién hanh

2.4. Nhiing giai phap phong chdng chién luoc “Dién bién hoa binh”, bao loan 14t d6 ¢
Viét Nam hién nay

2.4.1. Nang cao nhan thirc vé 4m muu, thi doan cua cac thé luc thu dich, nim chéc
moi dién bién khong dé bi dong va bat ngo

2.4.2. Pay I t¢ quan liéu, tham nhiing, tiéu cyc trong xa hoi, gitt vitng dinh huéng xa
hoi cha nghia trén cac linh vuc, chdng nguy co tut hau vé kinh té

2.4.3. Xay dung y thirc bao vé T6 qudc cho toan dan
2.4.4. Xay dung co so¢ chinh tri - xa hoi vitng manh vé moi mit

2.4.5. Cham lo xay dung luc lugng vii trang ¢ dia phuong viing manh
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2.4.6. Xay dyng, luyén tip cac phuong an, cac tinh hudng chdng "Dién bién hoa
binh", bao loan 14t d6 cua dich

2.4.7. Pay manh sy nghiép cong nghiép hoa, hién dai hoa dit nudc va cham lo ning
cao doi séng vat chat, tinh than cho nhéan dan lao dong

2.5. Thao luan

Bai 3:

XAY DUNG LUC LUQNG DAN QUAN TU VE, LUC LUQNG DU BI PONG
VIEN

1. Muc tiéu

Sau khi hoc xong bai hoc, nguoi hoc dat dugc:

- Trinh bay dugc nhiing kién thirc co ban vé xay dung luc luong dan quan ty vé,
du bi dong vién;

- Phén biét duoc trach nhiém cua to chirc va ca nhan trong viéc tham gia xay dung luc
lugng dan quan tu v¢, du bi dong vién.

2. N¢i dung

2.1. Xay dung lyc lugng dan quan ty vé

2.1.1. Khai ni¢ém, vi tri vai tro va nhi¢ém vu cua lyc lugng dan quan tu v¢

2.1.2. No6i dung xay dung luc lugng dan quan tu vé

2.1.3. Mot sb bién phap xay dung luc luong dan quén tu vé trong giai doan hién nay
2.2. Xay dung luc luong du bi dong vién

2.2.1. Khai ni¢m, vi tri, vai tro xay dung lyc luong du bi dong vién

2.2.2. Nhiing quan diém, nguyén tac xay dung luc luong du bi dong vién

2.2.3. N6i dung xay dung luc lugng du bi dong vién

2.2.4. Mt sb bién phap xay dung luc lugng dy bi dong vién trong giai doan hién nay
2.3. Thao luan

Bai 4:

XAY DUNG VA BAO VE CHU QUYEN LANH THO, BIEN GIOI QUOC GIA
1. Muc tiéu

Sau khi hoc xong bai hoc, nguoi hoc dat dugc:

- Trinh bay dugc nhitng kién thirc co ban vé chu quyén l1anh tho, bién ddo va bién gidi
quoc gia, quan diém cua Pang, Nha nudc vé xay dung va bao vé chi quyén lanh tho,
bién ddo va bién gidi quoc gia;
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- Phan biét dugc trach nhiém cua to chirc Yé ca nhan trong vi¢c xay dung va bao vé
chu quyén lanh tho, bién ddo va bién gidi quoc gia.

2. N¢i dung

2.1. Xay dyung va bao vé chii quyén lanh thd, bién gidi qudc gia

2.1.1. Chu quyén lanh thd qubc gia

2.1.2. Chu quyén bién giéi qudc gia

2.2. Quan diém cta Dang, Nha nudc vé xay dung va bao vé chu quyén lanh tho, bién
dao va bién gi61 quoc gia

2.3. Mot s6 giai phap co ban cﬁa, Pang, Nha nuéc vé xay dung va bao vé chil quyén
lanh tho, bién ddo va bién gidi quoc gia

2.4. Trach nhiém cf1a td chirc va ca nhan trong viéc bao vé€ chu quyén lanh thd, bién
dao va bién gidi quoc gia

2.5. Thao luan

Bai 5:

MOT SO VAN PE CO BAN VE DAN TQC VA TON GIAO

1. Muc tiéu

Sau khi hoc xong bai hoc, nguoi hoc dat duoc:

- Trinh bay dugc nhitng nd1 dung chinh vé dan toc, ton gido; van dé dan toc, ton giao
theo quan di€m cua chu nghia Mac - Lénin, tu tuéng HO Chi Minh; quan diém, chinh
sach cuia Dang va Nha nudc hién nay;

- Xac dinh rd quan di€ém, chinh sich cia Pang va Nha nudc vé van dé dan tdc, ton
gido ¢ Vit Nam hién nay.

2. N¢i dung
2.1. Mot s6 van dé co ban vé dan toc
2.1.1. Mot s6 van dé chung vé dan toc

2.1.2. Pic diém cac dan tdc ¢ Viét Nam
2.2. Mot s6 van dé co ban vé ton gido
2.2.1. Mot s6 van dé chung vé ton gido
2.2.2. Tinh hinh t6n gido ¢ Viét Nam

2.3. Quan diém, chinh sach cua Pang va Nha nudc vé van dé dan tdc, ton gido & Viét
Nam

2.3.1. Quan di€m, chinh sach vé dan toc cua Pang va Nha nudc

2.3.2. Quan diém, chinh sach vé ton gido cua Bang va Nha nudc
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2.3.3. Mot s6 giai phap nang cao nhén thirc xay dung khdi dai doan két toan dan toc
2.4. Thao luan

Bai 6:

NHUNG VAN PE CO BAN VE PHONG CHONG TQI PHAM VA TE NAN XA
HOI

1. Muc tiéu

Sau khi hoc xong bai hoc, nguoi hoc dat dugc:

- Trinh bay duoc nhitng ndi dung co ban vé cong tac phong chéng téi pham va té nan
xa hoi;

- X4c dinh duogc trach nhiém cua t6 chirc va ca nhan trong cong tac phong chdng toi
pham va t¢ nan xa hoi hi¢n nay.

2. N0oi dung

2.1. Nhitng van dé co ban vé phong chéng toi pham
2.1.1. Khai niém t6i pham va phong chdng t6i pham

2.1.2. N6i dung nhiém vu hoat dong phong chéng to1 pham

2.1.3. Chu thé va nguyén tic t6 chirc hoat dong phong chdng toi pham

2.1.4. Phong chéng t6i pham trong nha truong

2.2. Cong tac phong chéng té nan xa hoi

2.2.1. Khéi niém, muc dich cong tic phong chéng té nan xa hoi va dic diém ddi tuong
hoat dong t¢ nan xa hoi ‘ ’

2.2.2. Chu truong, quan diém va cac quy dinh cua phap luat vé phong chong té nan xa
hoi

2.2.3. Trach nhiém cua t6 chtrc va c4 nhan trong phong chng té nan xa hoi

2.3. Thao luan

Bai 7:

POQI NGU PON VI

1. Muc tiéu

Sau khi hoc xong bai hoc, ngudi hoc dat duoc:

- Trinh bay dugc mot s6 nodi dung co ban vé doi ngil don vi cép tiéu doi, trung doi;

- Thyc hién dung cac dong tac trong doi ngii don vi cép tiéu doi, trung doi.

2. N¢i dung

2.1. Doi hinh tiéu doi
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2.1.1. Bgi hinh tiéu doi mot hang ngang
2.1.2. D6i hinh tiéu d6i hai hang ngang
2.1.3. Poi hinh tiéu d6i mot hang doc
2.1.4. Boi hinh tiéu doi hai hang doc
2.2. Bo61 hinh trung doi

2.2.1. Boi hinh trung doi mot hang ngang
2.2.2. B6i hinh trung do1 hai hang ngang
2.2.3. D61 hinh trung dfi ba hang ngang
2.2.4. Boi hinh trung ddi1 mdt hang doc
2.2.5. Bo6i hinh trung d61 hai hang doc
2.2.6. Doi hinh trung ddi ba hang doc

2.3. P6i huéng doi hinh
2.3.1. Boi huéng doi hinh khi dtng tai chd

2.3.2. Boi huéng doi hinh trong khi di

2.4. Thuc hanh

Bai 8:

GIQI THIEU VA HUONG DAN KY THUAT SU DUNG MOT SO LOAI VU
KHI BQ BINH

1. Muc tiéu

Sau khi hoc xong bai hoc, ngudi hoc dat duogc:

- Trinh bay duogc tdc dung, tinh nang chién dau, ciu tao, chuyén dong ctia mot sb loai
v khi bo binh;

- Thyc hién dung dong tac thao lép sung bd binh va k¥ thuat st dung mot s6 loai vii
khi bd binh;

- Co y thire giir gin, bao quan va sir dung vil khi bd binh trong tap luyén va chién dau.
2. No¢i dung

2.1. Gi6i thiéu mot s6 loai vii khi bo binh

2.1.1. Stng truong CKC

2.1.2. Sting tiéu lién AK

2.2. Hudng dan k¥ thuét str dung mot s6 loai vii khi bo binh

2.2.1. K§ thuat thao va lap sung tiéu lién AK va sung trudng CKC
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2.2.2. K¥ thuat ban stng tiéu lién AK va siing truong CKC
2.3. Thuc hanh
Bai 9:
KY THUAT CAP CUU VA CHUYEN THUONG
1. Muc tiéu
Sau khi hoc xong bai hoc, nguoi hoc dat duoc:
- Trinh bay dugc mot sé ndi dung co ban vé k¥ thuit cip ciru, chuyén thuong;
- Thyc hién ding cac budce cip ctru, chuyén thuong.
2. N¢i dung
2.1. Cam mau tam thoi
2.1.1. Muc dich
2.1.2. Nguyén tic cAm mau tam thoi
2.1.3. Phan biét céc loai chdy mau
2.1.4. Cac bién phap cAm mau tam thoi
2.2. Cb dinh tam thoi xwong giy
2.2.1. Muc dich
2.2.2. Nguyén tac co dinh tam thoi xuong giy
2.2.3. K¥ thuét cb dinh tam thoi xwong giy
2.3. Ho hip nhan tao
2.3.1. Nguyén nhan gay ngat tho
2.3.2. K¥ thuét cdp ctru ban dau
2.3.3. Tién trién cua viéc cap ciru ngat tho
2.4. K§¥ thuat chuyén thuong
2.4.1. Mang véc bang tay
2.4.2. Chuyén nan nhan bang cang
2.5. Thuc hanh
IV. PIEU KIEN THU'C HIEN MON HQC:
1. Phong hoc 1y thuyét, doanh trai quin doi
2. Trang thiét bi may moc: may tinh, may chiéu, bang, hé théng LMS

3. Hoc li€u, dung cy, nguyén vat li¢u: Syllabus
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V. NOI DUNG VA PHUONG PHAP PANH GIA:

1. Noi dung:

- Kién thirc:
+ Quan diém co ban ctia Chii nghia Méc - Lé nin, tu tuéng H5 Chi Minh vé chién tranh,
quan doi va bao vé To quoc
+ Xay dung nén qubc phong toan dan, an ninh nhan dan bao vé T6 qudc Viét Nam xa hoi
chu nghia
+ Chién tranh nhan dan bao vé T6 qudc Viét Nam x3 hoi chu nghia
+ Két hop phat trién kinh té - xa hdi véi ting cudng ciing cd quéc phong - an ninh

+ Phong chéng chién luge "dién bién hoa binh", bao loan 1at d6 cua cac thé luc thu dich
dbi voi cach mang Viét Nam

+ Xay dung luc luong dan quan tu vé¢, luc luong du bi dong vién va dong vién cong
nghiép phuc vu qudc phong

+ Mot s6 van dé co ban vé dan toc, ton gido, dAu tranh phong chéng dich lgi dung van dé
dan toc va ton gido chdng pha cach mang Viét Nam

+ Nhitng van dé co ban vé bao vé an ninh qudc gia va giir gin trat tw, an toan xa hoi
- Ky nang:
+ Thanh thao d6i ngii tirng nguoi khong c6 sting
+ Céac k¥ nang quan su can thiét: ban sung, duyét binh...
+ Biét van dung vao phong v¢ cd nhan va tham gia bao v¢ an toan don vi, co s&
- Nang lyc ty chu va trach nhi¢m:
+ Nang cao tinh than ky luat
+ Nang cao tinh than yéu nuée va 1ong tu ton dan toc
2. Phuwong phap:
- Béanh gia trong qua trinh hoc: Kiém tra theo hinh thirc test tric nghiém hoac tu luan
- Panh gia cudi mén hoc: thuc hanh ngoai thao trudong
VI. HUONG DAN THU'C HIEN MON HQC:

1. Pham vi 4p dung mdn hoc: Chuong trinh mén hoc dugc sir dung dé giang day cho
trinh do Trung cip bao gém cac gio hoc 1y thuyét, thyc hanh va kiém tra.

2. Huéng dan vé phuong phap giang day, hoc tdp mon hoc:

- D61 v6i1 hoc sinh: tu hoc bai gidng online ¢ nha va tham gia thao ludn nhom dé mé
rong van dé khi Ién 16p véi sy hudng dan cia gidng vién.
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- P6i voi gido vién, giang vién: trude khi gidng can phai cin cir vao noi dung cuia ting
bai hoc chuén bi cac diéu kién thuc hién bai hoc dé dam bao chat luong giang day.

3. Nhitng trong tim can chu ¥

4. Tai li€u tham khao:

Gi4o trinh Gido duc Quéc phong — an ninh (Dung trong CTPT trinh do trung cip) —
Téng cuc gio duc nghé nghiép — Bo LDTBXH - 2020
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CHUONG TRINH MO DUN
Tén mo dun: TIN HOC
Ma s6 méd dun: MDO5

Thoi gian thuc hién: 45 gio; (Ly thuyét: 15 gio; Thuc hanh, thao ludn, bai tap: 29
gid; Kiém tra: 01 gio)

I. VI TRI, TINH CHAT CUA MO PUN

- Vi tri: Mén hoc Tin hoc 13 mon hoc bit budc thudc khdi cdc mén hoc chung trong
chuong trinh ddo tao trung cap

- Tinh chat: Chuong trinh mén hoc bao gom noi dung co ban vé may tinh va cong
nghé thong tin, cling nhu viée sir dung mdy tinh trong doi sdng, hoc tap va hoat dong
nghé nghiép sau nay

II. MUC TIEU MO PUN

2.1. Kién thirc: Trinh bay va giai thich dugc duogc kién thirc co ban vé cong nghé
thong tin; sir dung may tinh, xir Iy vin ban; str dung bang tinh, trinh chiéu, Internet

2.2. K§ ning: Sau khi hoc xong, hoc sinh c6 thé:

Nhan biét dugc cac thiét bi co ban cua may tinh, mang may tinh; phan loai phan
mém; 1ap trinh; phan mém thuwong mai va phan mém ngudén mao;

- St dung dugc h¢ diéu hanh Windows dé t6 chuc, quan ly thu muc, tap tin trén
may tinh va su dung may in;

- Sur dung dugc phﬁn mém soan thao dé soan thao dugc van ban hanh chinh theo
dung quy dinh vé k¥ thuat soan thao vin ban hanh chinh;

- Sir dung duoc phan mém xtr 1y bang tinh dé tao trang tinh va cac ham co ban dé
tinh cac bai toan thuc té;

- St dung dugc phan mém trinh chi€éu dé xay dung va trinh chiéu dugc cac ndi
dung can thiét;

- St dung dugc mot s6 dich vu Internet co ban nhu: Trinh duyét Web, thu dién tir,
tim kiém thong tin va mot s6 dang truyén thong sé thong dung;

- Nhan biét va ap dung bién phap phong tranh cac loai nguy co ddi véi an toan di
liéu, mdi nguy hiém tiém ning khi str dung cac trang mang x3 hoi, an toan va bao mat,
bao v¢ thong tin;

- Thyc hién ding cac quy dinh vé an toan bao mat thong tin; an toan lao dong va
bao v€ moi trudong trong viée sir dung may tinh va trmg dung cong ngh¢ thong tin.

2.3. Nang lue tw chi va trach nhiém:
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- Nhan thirc dugc tam quan trong va thuc hién ding quy dinh cua phap luat, cé
trach nhiém trong viéc sir dung may tinh va cong nghé thong tin trong doi sdng,
hoc tap va nghé nghiép;

- C6 thé 1am viéc doc lap hodc theo nhém trong viée ap dung chuan k§ ning sir
dung cong nghé thong tin co ban vao hoc tap, lao dong va cac hoat dong khac.

I1I1. NOI DUNG MO PUN

1. Nji dung tong qudt va phin bé thoi gian

Thoi gian (gio)
S ) Thue
() R Tong hanh .
TT Tén chwong 56 Ly tl?;o ’ Kiém
thuyét . tra
luan,
bai tap
Chuong 1. Hiéu biét vé cong nghé
1 N , 4 3 1
thong tin co ban
2 Chuong II. St dung may tinh co ban 4 2 2
3 Chuong III. Xt ly van ban co ban 15 3 12
5 thu’ong IV. St dung bang tinh co 9 3 6
ban
6 thu’ong V. St dung trinh chiéu co 2 ) 6
ban
7 Chuong VI. Str dung Internet co ban 4 2 2
8 Kiém tra 1 1
Tong 45 15 29 1

2. Nji dung chi tiét

Chuwong I. HIEU BIET VE CONG NGHE THONG TIN CO BAN
1. Muc tiéu

Hoc xong chwong nay, nguoi hoc co kha nang:

- Trinh bay duoc cac kién thirc co ban vé may tinh, phdn mém, biéu dién théng tin
trong may tinh, mang co ban; cic quy dinh lién quan dén viéc st dung may tinh va
cong nghé thong tin;
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- Nhén biét duoc céc thiét bi phan cimg chu yéu, hé diéu hanh, phan mém ung dung;
tuan thu dung cac quy dinh trong viéc str dung may tinh va ing dung cong nghé thong
tin.

2. N¢i dung

2.1. Kién thirc co bin vé may tinh

2.1.1. Thong tin va xtir ly thong tin

2.1.1.1. Thong tin

2.1.1.2. D1t liéu

2.1.1.3. Xtr ly thong tin

2.1.2. Phan cimg

2.1.2.1. Bon vi xtt ly trung tam

2.1.2.2. Thiét bi nhap

2.1.2.3. Thiét bi xuat

2.1.2.4. Bo nhé va thiét bi luu trix

2.2. Phin mém

2.2.1. Phan mém hé thong

2.2.2. Phan mém tng dung

2.2.3. Mot s6 phan mém tmg dung thong dung
2.2.4. Phan mém ngudn mé

2.3. Biéu dién thong tin trong may tinh
2.3.1. Biéu dién thong tin trong may tinh
2.3.2. Bon vi thong tin va dung lugng bo nhé
Chuwong II. SUDUNG MAY TiNH CO BAN
1. Muc tiéu

Hoc xong chwong nay, nguoi hoc co kha nang:

- Trinh bay dugc mot s6 kién thirc co ban vé hé diéu hanh Windows, quan 1y thu muyc,
tap tin; phan mém tién ich va da phuong tién, sir dung tiéng Viét trong mdy tinh, st
dung may in;

- Khot dong, tat dugc may tinh, may in theo dung quy trinh. Thyc hién dugc viéc quan
ly thu muc, tap tin; cai dat, go bdé va su dung dugc mot sb phén mém tién ich thong
dung.

2. N0Oi dung
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2.1. Lam viéc véi hé diéu hanh

2.1.1. Windows la gi?

2.1.2. Khoi dong va thoat khoi Windows

2.1.3. Desktop

2.1.4. Thanh tac vu (Taskbar)

2.1.5. Menu Start

2.1.6. Khéi dong va thoat khoi mot img dung

2.1.7. Chuyén doi gitra cac cira s6 ing dung

2.1.8. Thu nho mét cira so, doéng cura s6 mot ung dung
2.1.9. St dung chuot

2.2. Quén ly thw muc va tap tin

2.2.1. Khai ni¢m thu muc va tap tin

2.2.2. Xem thong tin, di chuyén, tao duong tat dén noi luu trit thu muc va tap tin
2.2.3. Tao, d6i tén tap tin va thu muc, thay doi trang thai va hién thi thong tin vé tap tin
2.2.4. Chon, sao chép, di chuyén tap tin va thu muc
2.2.5. Xba, khoi phuc tap tin va thu muyc

2.2.6. Tim kiém tap tin va thu myc

2.4. Mot s6 phan mém tién ich

2.4.1. Phan mém nén, giai nén tap tin

2.4.2. Phan mém diét virus

2.5. Sir dung tiéng Viét

2.5.1. Cac bo ma tiéng Viét

2.5.2. Cach thirc nhap tiéng Viét

2.5.3. Chon phin mém nhép tiéng Viét

2.8. Sir dung may in

2.8.1. Lya chon may in

2.8.2. In

Chuwong III. XU LY VAN BAN CO BAN

1. Muc tiéu
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Hoc xong chwong nay, nguoi hoc co kha nang:
- Trinh b‘éy dl‘I()’C mot sd kién thirc co ban vé vin ban, soan tl}éO V’E‘I xtr ly van bf"ln, su
dung phan mém Microsoft Word trong soan thao van ban, két xuat va phan phoi van
ban;
- Soan thao dugc van ban be}o dam ding cic yéu cau vé k¥ thuat soan thao vin ban
hanh chinh; in an va phan phdi van ban bao dam ding quy dinh.
2. N¢i dung
2.1. Khai niém vian ban va xir ly vin ban
2.1.1. Khai niém van ban.
2.1.2. Khai ni¢m xtr 1y van ban.
2.2. Swr dung Microsoft Word
2.2.1. Gi6i thiéu Microsoft Word
2.2.1.1. Mo, dong Microsoft Word
2.2.1.2. Gidi thiéu giao di¢n Microsoft Word
2.2.2. Thao tac véi tap tin Microsoft Word
2.2.2.1. M& mot tap tin co san
2.2.2.2. Tao mot tap tin méi
2.2.2.3. Luu tap tin
2.2.2.4. Pong tap tin
2.2.3. Binh dang van ban
2.2.3.1. Dinh dang vén ban (Text)
2.2.3.2. PBinh dang doan van
2.2.3.2.1. Binh dang doan (Paragraph)
2.2.3.2.2. Binh dang Bullets, Numbering
2.2.3.2.3. Thiét 1ap diém ding (Tab)
2.2.3.2.4. Pinh dang khung va nén (Borders and Shading)
2.2.3.3. Kiéu dang (Style)
2.2.3.4. Chén (Insert) cac ddi tugng vao vin ban
2.2.3.4.1. Bang (Table)
2.2.3.4.2. Chén hinh anh (Picture)
2.2.3.4.3. Chen chit ngh¢ thuat (WordArt)
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2.2.3.4.4. Chen ky tu dac biét
2.2.3.4.5. Chén d6i twong Shapes
2.2.3.5. Hop van ban (Textbox)
2.2.3.6. Tao tiéu dé trang (Header & Footer)
2.2.4. In van ban

Chuong IV. SUDUNG BANG TINH CO BAN
1. Muc tiéu
Hoc xong chwong nay, nguoi hoc co kha nang:

- Trinh bay duoc mot sb kién thirc co ban vé bang tinh, trang tinh; vé st dung phan
mém Microsoft Excel;

- Str dung duoc phan mém xir 1y bang tinh Microsoft Excel dé tao bang tinh, trang
tinh; nhap va dinh dang dir li€u; st dung cac biéu thirc toan hoc, cac ham co ban dé
tinh toan cac bai toan thuc té.

2. N¢i dung

2.1. Kién thitc co ban vé bang tinh (Workbook)
2.2.1. Khai niém bang tinh

2.2.2. Cac budc xay dung bang tinh thong thuong
2.2. Str dung Microsoft Excel

2.2.1. Lam viéc v6i phan mém Microsoft Excel
2.2.1.1. M, dong phan mém

2.2.1.2. Giao dién Microsoft Excel

2.2.2. Thao tac trén tap tin bang tinh

2.2.2.1. M6 tap tin bang tinh

2.2.2.2. Luu bang tinh

2.2.2.3. Bong bang tinh

2.3. Thao tac véi 6

2.3.1. Céc kiéu dit liéu

2.3.2. Cach nhap dir li¢u

2.3.3. Chinh stra dir liéu

2.3.3.1. X6a dir licu
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2.3.3.2. Kho1i phyc dit lidu

2.4. Lam vi€c voi trang tinh (Worksheet)

2.4.1. Dong va cot

2.4.1.1. Thém dong va cot

2.4.1.2. Xoa dong va cot

2.4.1.3. Hi¢u chinh kich thuéc 6, dong, cot

2.2.1.4. An/hién, cb dinh (freeze)/ thoi cb dinh (unfreeze) tidu dé dong, cot
2.4.2. Trang tinh

2.4.2.1. Tao, x6a, di chuyén, sao chép céc trang tinh
2.4.2.2. Thay dbi tén trang tinh

2.4.2.3. M nhiéu trang tinh

2.4.2.4. Tinh toan trén nhiéu trang tinh

2.5. Biéu thirc va ham

2.5.1. Biéu thirc s6 hoc

2.5.1.1. Khai niém biéu thuc sb hoc

2.5.1.2. Tao biéu thtrc s6 hoc don gian

2.5.1.3. Cac 16i thuong gip

2.5.2. Ham

2.5.2.1. Khai ni¢m ham, ct phép ham, cach nhap ham
2.5.2.2. Toan tir so sanh =, <, >

2.5.23. Cac ham co ban (SUM, AVERAGE, MIN, MAX, COUNT, COUNTA,
ROUND, INT, MOD, RANK)

2.5.2.4. Ham diéu kién IF

2.5.2.5. Cac ham ngay (DAY, MONTH, YEAR, NOW)
2.5.2.6. Cac ham tim kiém (VLOOKUP, HLOOKUP)
2.6. Dinh dang 6, day 6

2.6.1. Dinh dang kiéu sb, ngay, tién té

2.6.2. Dinh dang van ban

2.6.3. Can chinh, hiéu tmg vién

2.6. Két xuat va phan phoi trang tinh, bang tinh
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2.8.1. Trinh bay trang tinh dé in

2.8.2. Kiém tra va in

2.8.3. Phan phdi trang tinh

Chuwong V. SUDUNG TRINH CHIEU CO BAN
1. Muc tiéu

Hoc xong chwong nay, nguoi hoc co kha nang:

- Trinh bay duoc mot s kién thic co ban vé st dung may tinh va st dung phan mém
Microsoft PowerPoint trong viéc thiét ké va trinh chiéu thong tin;

- Str dung dugc phén mém trinh chiéu Microsoft PowerPoint dé soan thao noi dung,
thiét ké va trinh chiéu cac ndi dung can thiét cho mot bai thuyét trinh thong thuong.

2. N¢i dung

2.1. Kién thirc co ban vé bai thuyét trinh

2.1.1. Khai niém bai thuyét trinh

2.1.2. Cac budc co ban dé tao mot bai thuyét trinh
2.2. Str dung phan mém Microsoft PowerPoint
2.2.1. Céc thao tac tao trinh chiéu co ban

2.2.1.1. G161 thiéu Microsoft PowerPoint

2.2.1.2. Tao mot bai thuyét trinh co ban

2.2.1.3. Céc thao téc trén slide

2.2.1.4. Chen Picture

2.2.1.5. Chen Shapes, WordArt va Textbox
2.2.1.6. Chén Table, Chart, SmartArt

2.2.2. Hiéu tng, trinh chiéu va in bai thuyét trinh
2.2.2.1. Tao cac hi¢u img hoat hinh cho doi tuong
2.2.2.2. Tao cac hiéu Gmg chuyén slide

2.2.2.3. Cach thuc hién mét trinh dién

2.2.2.4. Lap lai trinh dién

2.2.2.5. In bai thuyét trinh

Chuwong VI. SUDUNG INTERNET CO BAN

1. Muc tiéu

49



Hoc xong chuong nay, nguoi hoc co kha nang:

- Trinh bay duoc mdt s kién thirc co ban vé Internet, WWW (World Wide Web), cac
thao tac voi thu dién tir;

- Str dung dugc cac thao tac xur Iy co ban trén Internet, thu dién tir va tim kiém thong
tin.

- Nhan biét va thuc hién dugc cac bién phap an toan bao mat thong tin khi st dung céac
thiét bi, trang thong tin lién quan dén Internet.

2. N¢i dung

2.1. Kién thirc co ban vé Internet

2.1.1. Téng quan vé Internet

2.1.2. Dich vu WWW (World Wide Web)

2.1.3. Bao mat khi lam viéc voi1 Internet

2.2. Khai thac va st dung Internet

2.2.1. Str dung trinh duyét Web

2.2.1.1. Thao tac duyét web co ban

2.2.1.2. Thiét dat (setting)

2.2.1.3. Chuyén huéng tir ngudn ndi dung Internet nay qua ngudn khéac
2.2.1.4. Danh déu

2.2.2. Str dung Web

2.2.2.1. Biéu mau va st dung mot s6 dich vu cong

2.2.2.2. Tim kiém, bo tim kiém (may tim kiém)

2.2.2.3. Luu ngi dung

22.2.4. In

2.2.3. Thu dién tir (Email)

2.2.3.1. Khéi niém thu dién tur

2.2.3.2. Viét va giri thu dién tir

2.2.3.3. Nhan va tra 101 thu dién tuo

2.2.3.4. Quan ly va nang cao hi€u qua str dung thu dién tir

2.3. Kién thirc co' ban vé an toan va bao mat thong tin trén mang
2.3.1. Ngudn gdc cac nguy co d6i véi viéc dam bao an toan dit liéu va thong tin

2.3.2. Tac dung va han ché chung ctia phan mém diét virus, phan mém an ninh mang
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2.3.3. An toan thong tin khi str dung céc loai thiét bi di dong va may tinh trén internet
2.3.4. An toan khi stt dung mang xa hoi
IV. PIEU KIEN THU'C HIEN MO PUN
1. Phong hoc Iy thuyét va phong may
2. Trang thiét bi may moc: may tinh, may chiéu, bang, hé théng LMS
3. Hoc li€u, dung cu, nguyén vat li¢u: Syllabus, Assignment, Slides, gido trinh
4. B0 cau hoi test
V. NOI DUNG VA PHUONG PHAP PANH GIA:
1. N¢i dung:
- Kién thirc:
+ Cac dinh dang van ban trén Words, Excel, Power Point
+ Cac thao tac co ban trén Microsoft office
- Ky nang:
+ Luu gitt, dinh dang va in 4n vin ban.
+ Sip xép, diéu khién va tao cac hiéu tmg cua ddi twong do hoa.
+ Biét lam mét tai liéu trinh chiéu thong dung dé hd tro cho cac béo cdo.
+ K¥ ning nhap, dinh dang dit liéu, 14p cac cong thirc, sir dung cac ham ho trg.
+ Ty to chire dit liéu dé tinh toan va tong hop.
+ V& dd thi biu dién cho sb lidu
+ Xur ly & tng dung cac cong cu cho céc bai toan tai chinh

- Ning lyc ty cht va trach nhiém: Tham gia tdi thiéu 75% gid hoc trén 16p, tham gia
tich cuc vao cac hoat dong trén 16p, chudn bi bai ¢ nha day du, ty gic trong cac gio tu
hoc

2. Phuwong phap:

- Péanh gi4 trong qua trinh hoc: Kiém tra theo hinh thirc test tric nghiém

- banh gia cudi mon hoc: Thuc hanh 1 bai kiém tra thuc hién trén words, excel
VI. HUONG DAN THU'C HIEN MO PUN

1. Pham vi 4p dung mon hoc: Chuong trinh mén hoc dugc sir dung dé giang day cho
trinh do Trung cip bao gém cac gid hoc 1y thuyét, thyc hanh va kiém tra.

2. Huéng dan vé phuong phap giang day, hoc tap mon hoc:
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- P61 véi hoc sinh: tur hoc bai gidng online & nha va tham gia thdo ludn nhom dé mo
rong van dé khi 1én 16p véi sy hudng dan cua giang vién.

- Doi véi gido vién, giang vién: trude khi gidng can phai can ¢t vao ndi dung cua tung
bai hoc chuan bi cac diéu kién thuc hién bai hoc dé dam bao chat lugng giang day.

3. Nhiing trong tam can chu y

4. Tai li€u tham khao:

Gi4o trinh Tin hoc (Dung trong CTDT trinh d¢ trung cdp) — Tong cuc gido duc nghé
nghiép — BoO LBTBXH - 2020
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CHUONG TRINH MO PUN
Tén mé dun: TIENG ANH 1
M3 s6 mé dun: MD06

Thoi gian thye hién: 90 gio (Ly thuyét: 30 gio; Thyc hanh, thao lun, bai tap: 56 gio;
Kiém tra: 4 gio)

I. VI TRI, TINH CHAT CUA MON HQC:

- Vi tri: Mon hoc Tiéng Anh 1a mot trong cdc mén hoc ngoai ngir bat budc thude khodi
cac mon hoc chung trong chuong trinh ddo tao trinh do trung cip

- Tinh chat: Chuong trinh méon hoc Tiéng Anh bao gom cac kién thtc, k¥ ning st
dung tiéng Anh co ban trong doi séng, hoc tap va hoat dong nghé nghiép phu hop véi
trinh do duoc dao tao

II. MUC TIEU MON HQC:

Sau khi hoc xong chuong trinh & trinh dé trung cip, ngudi hoc dat duoc trinh d6 ning
luc ngoai nglr Bac 1 theo Khung nang lyc ngoai ngtr 6 bac dung cho Viét Nam, cu thé:

1. Vé kién thire:

Nhan biét va giai thich dugc cac cau tric ngit phap co ban vé thanh phan cua ciu, cach
st dung thi hién tai don, tiép dién va hoan thanh, thi qua kht don, tiép dién, thi tuong
lai, phan loai danh tir, dai tir va tinh tir; phan biét va giai thich dugc céac tir vung vé
nhing chii d& quen thudc nhu gidi thiéu ban than va nguoi khac, cac hoat dong hang
ngay, sé thich, dia diém, thuc phém va db uéng, cac su kién dac biét, ky nghi, céac ké
hoach trong tuong lai, ngoai hinh va tinh cach, sy phat trién cua cong ngh¢ va thoi
quen mua sam.

2. Vé k§ niing:

K¥ niang nghe: Nghe va hiéu duoc nhitng cum tir va cach dién dat lién quan t6i
nhu ciu thiét yéu hang ngay khi duoc dién dat cham va 16 rang vé cac chil dé lién quan
dén cac thanh vién gia dinh, cac hoat dong giai tri trong thoi gian ranh 16, vi tri dd dac
trong nha, cac loai thirc an va dd uéng phé bién, cac hoat dong trong cac dip 1 hoic su
kién dac bi¢t, du lich, cac hoat dong hang ngay, s¢ thich, ké hoach trong tuong lai,
ngoai hinh, tinh cach va mua sim; hiéu dugc ¥ chinh trong cac giao dich quen thudc
hang ngay khi dugc dién dat cham va rd rang.

K¥ ning ndi: Giao tiép mot cach don gian va truc tiép vé cac chii dé quen thudc
hing ngay lién quan t6i tu gii thiéu ban than, gia dinh, nghé nghiép, sé thich; chi
duong dén nhitng dia diém thong thuong; dat dugc cau hoi vé b lugng; gioi thiéu
duoc nhitng ngay 18, su kién dic biét, hoat dong du lich, cac ké hoach cho céc ngay 1¢
va su kién ddc bi¢t; mo ta tinh cach va ngoai hinh cua ban than va nguodi khac; gidi
thiéu cac san phém cong ngh¢ va cong dung; mo ta thoi quen mua sam; truyén dat
quan diém, nhan dinh ctia minh trong cac tinh hudng x3 giao don gian, ngin gon.
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K¥ nang doc: Poc va phan tich dugc cac doan van ban ngan va don gian vé cac
van dé quen thudc va cu the; doc hi€u dai y va thong tin chi ti€t thong qua céac bai doc
c6 lién quan dén gidi thi¢u ban be, cac hoat dong trong thoi gian ranh roi, noi chon,
cac thirc dn va d6 udng pho bién, cac ngay l¢ dic biét va ky nghi, cac hoat dong hang
ngay va cac so thich, cach chao don ndm madi & cadc quoc gia, sy phat trién cua cong
ngh¢ va thoi quen mua sam.

K¥ nang viét: Viét dugc cac ménh d€, cau don gian va két noi1 véi nhau bang
cac lién tr co ban; viét doan van ngan veé cac chu dé co lién quan dén ban than, s&
thich va cac hoat dong trong thdi gian ranh rdi, mo ta nha &, thirc in va do udng, céac 1&
hoi va dip dac biét, cac ky nghi va cac so thich, ké hoach va du dinh cho vi¢c chao don
nam mai, thiét bi cong nghé va thoi quen mua sam.

3. Ve nang luc tu chi va trach nhiém:

Nhéan thtrc dugc tam quan trong cua ngoai ngir no6i chung va Tiéng Anh noi
riéng, co trach nhiém trong viéc su dung tiéng Anh trong doi song, hoc tap va nghé
nghiép;

C6 thé Iam viéc doc 1ap hodc theo nhom trong viéc ap dung tiéng Anh vao hoc
tap, lao dong va cac hoat dong khac.

I11. NOI DUNG MON HQC

1. Nji dung tong qudt va phin bé thoi gian

Thoi gian (gio)
Thuc
hanh,
STT | Tén chwong, muc Tén | Ly thi Kiém
0 thuyét nghi¢m tra
£50 W thao
luén,
bai tap
1 Bai 1: Gia dinh va ban be (Family and friends) 9 3 6
2 Bai 2: Thoi gian ranh roi (Leisure time) 9 3 6
3 Bai 3: Dia diém (Places) 9 3 6
4 Bai 4: Cac loai thuc pham va do udng (Food and
. 9 3 6
drink)
5 On tap va kiém tra (Consolidation & test) 9 3 4 2
6 Bai 5: Cac sy kién dac bi¢t (Special occasions) 9 3 6
7 Bai 6: Ky nghi (Vacation) 9 3 6
8 Bai 7: Cac hoat dong hang ngay (Activities) 9 3 6
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9 Bai 8: So thich (Hobbies and interests) 9 3 6

10 | On tap va kiém tra (Consolidation & test) 9 3 4

Téong 90 30 56

2. Ngi dung chi tiét
Bai 1. GIA PINH VA BAN BE (FAMILY AND FRIENDS)
1. Muc tiéu
- Nhan biét cac dong tir thong dung va tir vung vé gia dinh;
- Nhén biét va st dung dugc thi hién tai don, tinh tir s¢ hiru, dai tur va dai tir chi dinh;
- Nghe va tra 10i cau hoi vé dé tai gia dinh;
- N6i vé ban than va gia dinh;
- Poc hiéu bai doc va tra 11 cau hoi vé gia dinh;
- Viét doan vin gidi thiéu ban than.
2. N¢i dung
2.1. Tr vung (Vocabulary)
2.1.1. Gia dinh;
2.1.2. Nghé nghiép;
2.1.3. Cac dong tur thong dung va céc hoat dong.
2.2. Ngir phap (Grammar)
2.2.1. Bong tu “to be”;
2.2.2. Tinh tir s& hiru;
2.2.3. Pai tir va dai tir chi dinh;
2.2.4. Thi hién tai don.
2.3. Ky nang nghe (Listening)
2.3.1. Nghe va tra 10i cau hoi vé thong tin ca nhan va gia dinh;
2.3.2. Bai tap True/False.
2.4. Ky nang noi (Speaking)
2.4.1. Gi61 thiéu ban than va gia dinh;
2.4.2. Héi va tra loi.

2.5. Ky nang doc (Reading)
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2.5.1. Bai doc: My friend Minh;

2.5.2. Bai tap tric nghiém;

2.5.3. Bai tap True/False.

2.6. K¥ niing viét (Writing)

Viét doan vin gi6i thiéu ban than (téi thiéu 50 tir).
Bai 2. THOI GIAN RANH ROI (LEISURE TIME)

1. Muc tiéu

- Nhan biét va dit vi du véi cac trang tir chi tan suat (Adverbs of frequency), dong tir
khiém khuyét can/can’t va cau héi voi How often...?;

- Str dung cac tir vung vé s& thich, thé thao va hoat dong luc ranh roi;
- Nghe céac cé nhan gidi thi€u s¢ thich va tra 101 cau héi;

- Trinh bay vé sé thich va cac hoat dong trong thoi gian ranh rdi;

- Poc hiéu bai doc va tra 15i cdu hoi vé so thich trong thoi gian ranh rdi;
- Viét vé cac hoat dong yéu thich trong thoi gian ranh rdi.

2. No¢i dung

2.1. Tr vung (Vocabulary)

2.1.1. Cac mén thé thao;

2.1.2. Cac hoat dong trong thoi gian ranh roi.

2.2. Ngir phap (Grammar)

2.2.1. Trang tur chi tan suét;

2.2.2. Bong tir khiém khuyét Can/can’t;

2.2.3. Cau triic How often...?

2.3. Ky nang nghe (Listening)

2.3.1. Nghe céc ca nhan gio1 thi¢u sé thich va tra 101 cau hoi;

2.3.2. Bai tap nghe va lga chon dap an chinh xac;

2.3.3. Bai tap nghe va két hop dung d6i twong va hoat dong.

2.4. Ky nang noi (Speaking)

2.4.1. Trinh bay vé& s¢ thich va cac hoat dong trong thoi gian ranh rdi;
2.4.2. Phong vin mot ngudi ban trong 16p.

2.5. Ky nang doc (Reading)
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2.5.1. Bai doc: What does she usually do on Saturdays?;

2.5.2. Boc va tra 101 cau hoi;

2.5.3. Bai tap tric nghiém;

2.5.4. Bai tap True/False.

2.6. K§ niing viét (Writing)

Viét vé cac hoat dong yéu thich trong thoi gian ranh rdi (tbi thiu 50 tir).
Bai 3. PIA PIEM (PLACES)

1. Muc tiéu

- Nhan biét va dat vi du vdi There is/there are, gioi tir chi noi chon va cac tr vung vé
vat dung trong nha, cac dia diém phd bién va céc tinh tir pho bién;

- Nghe va tra 10i cau hoi vé vi tri cac vat dung trong nha;

- Hoi duong va chi duong;

- Poc hiéu bai doc gidi thiéu vé thanh phd va cac dia diém nbi bat;
- Viét doan vin ngan gidi thiéu vé qué huong cua ban.

2. No¢i dung

2.1. Tr vung (Vocabulary)

2.1.1. Cac dia diém trong thanh pho;

2.1.2. Céc tinh tir thong dung;

2.1.3. Céc dd vat trong nha;

2.2. Ngir phap (Grammar)

2.2.1. Céu trac There is/ There are;

2.2.2. Giéi tir chi noi chon.

2.3. Ky nang nghe (Listening)

2.3.1. Nghe va tra 161 cau hoi vé vi tri cac vat dung trong nha;
2.3.2. Bai tap nghe va chon dap an chinh xac.

2.4. Ky nang néi (Speaking)

2.4.1. Mb ta vi tri cac dd vat va noi chén trong hinh anh;

2.4.2. Bai tap dién hoan chinh bang ciu hoi.

2.5. Ky nang doc (Reading)

2.5.1. Bai doc: Da Nang City - a worth-living city in Viet Nam;
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2.5.2. Bai tap doc va tra 161 cau hoi.

2.6. K§ ning viét (Writing)

Viét doan vin ngian mé ta mot cin phong trong nha ban (ti thiéu 50 tir).
Bai 4. CAC LOAI THUC PHAM VA PO UONG
(FOOD AND DRINK)

1. Muc tiéu

- Nhan biét va dat vi du véi danh tir dém duoc va khong dém duoc (Countable and
uncountable nouns), ciu trac How much/how many, dong tu khiém khuyét Should /
shouldn’t, cau tric Would like va cic tir vung vé cac loai thirc n va d6 udng;

- Nghe va tra 161 cau hoi vé cac loai thirc dn, d6 udng;

- Hoi vé s lugng;

- Poc hiéu mot s6 thirc an va dd udng trong thuc don;

- Viét doan vin ngan néu nhitng viéc nén lam va khong nén lam dé co strc khoe tot.
2. N¢i dung

2.1. Tr vung (Vocabulary)

Cac loai thuc phém va dd uéng.

2.2. Ngir phap (Grammar)

2.2.1. Danh tir dém dugc va khong dém dugc;

2.2.2. Ciu trac How much/ How many;

2.2.3. Céu trac Should/ Shouldn’t;

2.2.4. Céu tric Would like.

2.3. Ky nang nghe (Listening)

2.3.1. Nghe va tra 101 cau héi vé cac loai thirc an, db ubng;
2.3.2. Bai tap True/False;

2.3.3. Bai tap trac nghiém.

2.4. Ky nang ndi (Speaking)

2.4.1. Hoi vé sb lugng trong mua sam;

2.4.2. Bai tap dién hoan chinh cau v&i much hoic many;
2.4.3. Bai tap lya chon dép an dung;

2.4.4. Bai tap stra 15i cau.
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2.5. Ky nang doc (Reading)
2.5.1. Bai doc: A restaurant menu;
2.5.2. Bai tap phan loai tir vung;
2.5.3. Bai tap True/False.

2.6. K§ niing viét (Writing)

Viét doan van ngan néu nhiing viéc nén lam va khong nén lam dé co strc khode tot (61
thieu 50 tur).

Bai 5. CAC SU KIEN PAC BIET (SPECIAL OCCASIONS)
1. Muc tiéu

- St dung thi Present simple va Present continuous, gidi tur chi thoi gian (prepositions
of time) va cac tr vung v€ quan 4o, mau sac, I¢ hoi va sy kién dac biét va tinh tr mo ta
ngoai hinh;

- Nghe va tra 10i cau hoi vé 18 hoi va cac thong tin 6 lién quan;
- Thuc hanh néi vé céc hoat dong cua gia dinh trong cac 1& hoi va su kién dic biét;
- Poc hiéu va tra 16i cAu hoi vé cac hoat dong trong ngay Tét truyén thong Viét Nam;
- Viét doan vin ngén mo ta mot 18 hdi hodc su kién dic biét.

2. N¢i dung

2.1. Tr vung (Vocabulary)

2.1.1. C4c ngay 1& quan trong;

2.1.2. Tt vyng mo ta ngoai hinh;

2.1.3. Quan 40 va mau séc.

2.2. Ngir phap (Grammar)

2.2.1. Thi hién tai don;

2.2.2. Thi hién tai tiép dién;

2.2.3. Giéi tu chi thoi gian.

2.3. Ky nang nghe (Listening)

2.3.1. Nghe va tra 10i cau hoi vé 18 hoi va cac thong tin c6 lién quan;

2.3.2. Bai tap lya chon dédp an dung;

2.3.3. Thyc hanh theo cap doi;

2.3.4. Bai tap nghe va dién tir vao chd trong.

2.4. Ky nang noi (Speaking)
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biét;

2.4.1. Thyc hanh néi vé cac hoat dong cua gia dinh trong céc 18 hoi va su kién dic

2.4.2. Bai tap sap xép ciu theo trat ty phi hop;

2.4.3. Thyc hanh noi1 véi ban trong 16p.

2.5. Ky nang doc (Reading)

2.5.1. Bai doc: Tet holiday;

2.5.2. Bai tap doc va trd 101 cau hoi;

2.5.3. Thao luan.

2.6. K¥ niing viét (Writing)

Viét doan vin ngin mé ta mot 1& hoi hodc su kién dic biét (tdi thiéu 50 tir).
Bai 6. KY NGHI (VACATION)

1. Muc tiéu

- Str dung thi qua khir don (Past simple), cdc cum tir chi thoi gian, cac vat dung va hoat
dong lién quan dén ky nghi, tinh tir mé ta noi chén va cam xuc;

- Nghe va tra 16i cau hoi vé ky nghi;

- Thyc hanh dit cau héi c6 lién quan dén ky nghi;

- Poc hiéu va tra 16i cau héi vé mot chuyén du lich da thuc hién;
- Viét doan vin ngin ké vé ky nghi vira qua ctia ban.
2. N¢i dung

2.1. Twr vung (Vocabulary)

2.1.1. Cac hoat dong lién quan dén ky nghi;

2.1.2. Cac vat dung lién quan dén ky nghi;

2.1.3. Céc tinh tr mo ta noi chén va cam xtc.

2.2. Ngir phap (Grammar)

2.2.1. Thi qua khu don;

2.2.2. Dang qua khtr cua dong tur To be;

2.2.3. Dang qua khtr cua dong tir Can;

2.2.4. bong tur hop quy tic.

2.3. Ky nang nghe (Listening)

2.3.1. Nghe va tra 10i cau hoi vé ky nghi;
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2.3.2. Bai tap nghe va lya chon dép an dung;

2.3.3. Bai tap nghe va két hop.

2.4. Ky nang noi (Speaking)

2.4.1. Thyc hanh dit cau hoi ¢6 lién quan dén ky nghi;

2.4.2. Bai tap sip xép ciu theo trat ty phu hop;

2.4.3. Thuc hanh véi ban trong 16p.

2.5. Ky nang doc (Reading)

2.5.1. Bai doc: My first trip to Hanoi;

2.5.2. Bai tap doc va trd 101 cau hoi;

2.5.3. Bai tap True/False.

2.6. K§ niing viét (Writing)

Viét doan van ngin ké vé ky nghi vira qua ctia ban (ti thiéu 50 tir).
Bai 7. CAC HOAT PONG HANG NGAY (ACTIVITIES)

1. Muc tiéu

- Sur dung két hop thi hién tai don va thi hién tai tiép; to infinitive va gerund va tur
vung vé cac hoat dong hang ngdy; cac tinh tir chi tinh cach;

- Nghe va tra 10i cAu hoi vé dé tai cac hoat dong hang ngay;

- Néi vé cac hoat dong hang ngay;

- Poc hiéu birc thu gidi thidu vé mot chuyén du lich;

- Viét doan van mo ta hoat dong dang dién ra trong mot buc tranh.
2. N0Oi dung

2.1. Tw vung (Vocabulary)

2.1.1. Cac hoat dong hang ngay;

2.1.2. Tinh ttr chi tinh cach.

2.2. Ngir phap (Grammar)

2.2.1. Két hop thi hién tai don va thi hién tai tiép dién;

2.2.2. To infinivive and Gerund.

2.3. Ky nang nghe (Listening)

2.3.1. Nghe va tra 101 cau hoi vé dé tai cac hoat dong hang ngay;

2.3.2. Bai tap nghe va lya chon dép an dung;
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2.3.3. Bai tap nghe va trd 101 cau hoi.

2.4. Ky nang noi (Speaking)

2.4.1. N6i vé cac hoat dong hang ngay;

2.4.2. Thyc hanh nghe va lap lai;

2.4.3. Thuc hanh theo cadp doi.

2.5. Ky niang doc (Reading)

2.5.1. Bai doc: A letter;

2.5.2. Bai tap doc va lya chon dap an ding.

2.6. K§ niing viét (Writing)

Viét doan vin mé ta hoat dong dang dién ra trong mot buec tranh (t6i thiéu 50 tir).
Bai 8. SO THICH (HOBBIES AND INTERESTS)

1. Muc tiéu

- Str dung két hop thi qua khtr don (Past simple) va thi qua khir tiép dién (Past
continuous) cac tlr vung vé s& thich, cic mon thé thao di chung v6i dong tir: play, go va do;

- Nghe céc ca nhan ndi vé sd thich va tra 161 ciu hoi;

- N6i vé so thich trong qua khir va hién tai;

- Doc hiéu bai doc va tra 161 cau hoi vé sé thich;

- Viét doan vin ngan md ta cac so thich cua ban than.
2. N¢i dung

2.1. Twr vung (Vocabulary)

2.1.1. S¢ thich;

2.1.2. Cu trac Play/go/do+ sport.

2.2. Ngir phap (Grammar)

2.2.1. Thi qua khtr don;

2.2.2. Thi qua khir tiép dién;

2.2.3. Két hop thi qua khir don va thi qua khr tiép dién.
2.3. Ky nang nghe (Listening)

2.3.1. Nghe cac ¢4 nhan ndi vé sé thich va tra 101 cau hoi;
2.3.2. Bai tap nghe va lya chon dap an dang.

2.4. Ky nang noi (Speaking)
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2.4.1. N6i vé so thich trong qua khtr va hién tai;
2.4.2. Thyc hanh nghe va lap lai.
2.5. Ky nang doc (Reading)
2.5.1. Bai doc: What is a hobby?
2.5.2. Bai tip True/False/Not given.
2.6. K§ niing viét (Writing)
Viét doan vin ngin mé ta cac s thich ctia ban than (t6i thiéu 80 tir).
IV. PIEU KIEN THU'C HIEN MON HOQC:
1. Phong hoc 1y thuyét
2. Trang thiét bi may moc: may tinh, may chiéu, bang, hé théng LMS
3. Hoc li€u, dung cu, nguyén vat li¢u: Syllabus, Assignment, Slides, gido trinh
4. BO cau hoi test
V. NOI DUNG VA PHUONG PHAP PANH GIA:
1. N¢i dung:
- Kién thirc:
+ Céach chao hoi thong thuong
+ Tir vung vé gia dinh, thuc pham, cong nghé
+ Thot hién tai don va qua khir don
- K¥ ning: Nghe n6i doc viét va ky ning giao tiép bang tiéng Anh

- Nang lyc ty chu va trach nhi¢m: Tham gia tdi thiéu 75% gi0 hoc trén 16p, tham gia
tich cuc vao cac hoat dong trén 16p, chuin bi bai & nha déy du, ty giac trong cac gio tu
hoc

2. Phwong phap:

- Banh gia trong qua trinh hoc: Kiém tra theo hinh thirc test tric nghi¢m hodc tu luan
- Panh gi4 cubi mon hoc: Kiém tra theo hinh thirc bao vé Assignment

VI. HUONG DAN THU'C HIEN MON HQC:

1. Pham vi 4p dung mén hoc: Chwong trinh mén hoc dugc sir dung dé giang day cho
trinh d6 Trung cap bao gém céc gio hoc 1y thuyét, thuc hanh va kiém tra.

2. Huéng dan vé phuong phap giang day, hoc tip mon hoc:

- P61 voi hoc sinh: ty hoc bai gidng online ¢ nha va tham gia thdo luan nhém dé mé
rong van dé khi 1én 16p véi sy hudng dan cua gidng vién.
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- P6i voi gido vién, giang vién: trude khi gidng can phai cin cir vao noi dung cuia ting
bai hoc chuan bi cac di€u ki¢n thuc hién bai hoc dé dam bao chat lugng giang day.
3. Nhitng trong tim can chu ¥

4. Tai li€u tham khao:

- Giao trinh: Main book and its resource:

Sach gio trinh bat budc:

Top Notch 1 package (unit 1 - unit 5) - Pearson, including:

1) Online instructions and tasks

2) Student’s Book (hardcopy) and activebook (CDs)

3) Workbooks (hardcopy and/or scanned files)

Tai nguyén danh cho hoc sinh (http://lms.poly.edu.vn)
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CHUONG TRINH MO PUN

Tén mé dun: KY NANG HOC TAP

M3 s6 md dun: MD07

Thoi gian thye hién: 45 gio (Ly thuyét: 15 gid; Thuc hanh:28; Kiém tra: 2 gid)

I. VI TRI, TINH CHAT CUA MO PUN:

- Vi tri: Mon hoc K¥ nang hoc tap thuéc nhdm cac mon co so

- Tinh chat: Module/mén hoc ndy s& dé cap nhirng chu dé sau:

+ Chuén bj cho viéc hoc tap tai Fpoly

+ Van hoa hoc duong

+ Thuc hanh & trudng trung cp

+ Nhan thirc ban than: diém manh yéu, hé gia tri.

+ Quan Iy ban than: quan 1y thoi gian, tién bac, cam xuc
+ Lap ké hoach muc tiéu

+ Pong luc séng

+ K¥ nang hoc tap

+ K¥ ning giao tiép, ling nghe.

+ K§¥ nang thuyét trinh: thuyét trinh ty tin, phan tich khan gia, sir dung phi ngon
tir, cAu triic mot bai thuyét trinh.

II. MUC TIEU MO PUN:

1.

Vé kién thire:

Nim duoc kién thic co ban vé ky nang hoc tap: su khac nhau gitta hoc trung
cap va pho thong, vin héa hoc dudng, thuc tp ¢ trudng trung cap.

Hiéu dugc diém manh di€ém yéu cua ban than, nguyén tac dac muc tiéu, cach
thirc quan ly ban than

Hiéu vé nguyén tic giao tiép, thuyét trinh...

. V& k¥ ning: Van dung kién thirc d hoc dé rén luyén cac k§ ning: nhan thic

ban than, hiéu diém manh yéu cua ban than, quan ly ban than tdt, dit ra cac muc
tiéu va tim dugc dong luc hoc tap, rén luyén ky nang giao tiép thuyét trinh

. Vé nang lue tu chi va trach nhiém:

- Co6 y thurc voi ban than, voi gia dinh, nha truong

- Co thai do séng tich cuc, ludn nd luc vuon 1én vuot qua khoé khan, thach thuec.
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III. NOI DUNG MO PUN

1.1. Ngi dung tong qudt va phén bé thoi gian

Thoi gian (gio)
Thue
hanh,
STT | Tén cac bai trong mé dun Téng |Ly :1hgihiém Kiém
0 thuyét Tt
i) uyeé . thiio ra
luan,
bai tap
1 Bai giang 1: Ky nang hoc tap 4.5 1.5 3
2 Bai gidng 2: Ky nang nhan thirc ban than 4.5 1.5 3
3 Bai giang 3: Lap ké hoach ca nhan 4.5 1.5 3
4 Bai giang 4: Quan 1y ban than 4.5 1.5 3
5 Bai giang 5 : Bong luc hoc tap 4.5 1.5 3
6 Bai giang 6: Ky ning giao tiép 4.5 1.5 3
7 Bai giang 7: Ky nang hoc tap 4.5 1.5 3
g Bai giang 8: K§ ning thuyét trinh: thuyét 4.5 1.5 3
trinh tyu tin
9 Bai gidng 9: K§ ning thuyét trinh: Cach sir 4.5 1.5 3
dung phi ngén tur
10 Bai giang 10: K§ ning thuyét trinh: Phan 2.5 1.5 1
tich khan gia
11 Béo vé Assignment 2 2
Tong 45 15 28 2

1.2. Néi dung chi tiét:

Bai giangl: Chuin bi cho viéc hoc tip

Muc tiéu: Hiéu va van dung dugc cach hoc tap hiéu qua

NOi dung: Thoi gian: 4.5h

1.1.  Su khéc biét giita trudng trung cip va trudng phd thong

1.2.  Nguyén nhan hoc tap khong hi¢u qua
1.3.  Xac dinh muc ti€u hoc tap.
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1.4. Lam quen v&i moi truong hoc tap tai FPT-Polytechnic
Bai giang2: Ky nang nhan thirc ban than

Muc tiéu: Hiéu duoc cac van dé vé nhan thic ban than, di€m manh, diém yéu cua ban
than

Noi dung: Thoi gian: 4.5h
Khai niém K§¥ nang nhén thirc ban than.

1.1.  Vai tro cua Ky ndng nhan thurc ban than.
1.2.  K¥ nang nhan thirc ban than: diém manh, yéu, hé gia tri

Bai giang 3: Lap ké hoach c4 nhan
Muc tiéu: Biét cach 1ap ké hoach cho ban thén
NOi dung: Thoi gian: 4.5h

1.1.  Xay dung muc tiéu, nguyén tic SMART.
1.2.  Lap ké hoach ca nhan

Bai gidng 4: Quén ly ban than

Muc tiéu: Biét cach quan 1y thoi gian, tai chinh va cam xuc ctia ban than
Noi dung: Thoi gian: 4.5h

Vai tro quéan ly ban than.

1.1.  Quan ly thoi gian.
1.2.  Quan ly tai chinh ca nhan.
1.3, Quan ly cam xtic

Bai giang 5: Pong luc hoc tap

Muc tiéu: gitp tim ra duoc dong luc hoc tap va dong luc sdng ciia ban than

Noi dung: Thoi gian: 4.5h

bong luc dya trén thap nhu cau Maslow.Mdi ¢4 nhan soi chiéu dong lyc cua ban than
Bai giang 6: Ky niing giao tiép

Muc tiéu: Hoc sinh nhén thirc dugc tim quan trong cta k¥ ning giao tiép, hoa dong
v6i tap thé hon, va manh dan hon trong giao tiép

Noi dung: Thoi gian: 4.5h

1.1. Hiéu rd cac nguyén tic giao tiép.
1.2. Ky nang ling nghe.

1.3. K¥ ning phan hoi.

1.4. Mot sb nghi thirc giao tiép co ban
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Bai giang 7: Ky nang hoc tap

Muc tiéu: Hoc sinh hiéu dugc tim quan trong ctia k¥ ning thuyét trinh, biét cach
thuyét trinh ty tin va tich cuc tham gia thuc hanh trén 16p

Noi dung: Thoi gian: 4.5h

1.1. Ky nang doc, ghi chép.
1.2.  Mindmap.
1.3. Cac loai tri nho

Bai giang 8: K¥ niing thuyét trinh: thuyét trinh ty tin
Muc tiéu: Hoc sinh thyc hanh ngén ngir co thé, tu tin hon khi thuyét trinh
Noi dung: Thoi gian: 4.5h

1.1. Tam quan trong cta k¥ nang thuyét trinh.
1.2.  Nhimng cach c6 thé khién thuyét trinh ty tin hon

Bai giang 9: Ky niing thuyét trinh: Cach sir dung phi ngén tir
Muc tiéu: Hoc sinh thyc hanh ngén ngir co thé, tu tin hon khi thuyét trinh
Noi dung: Thoi gian: 4.5h

1.1.  Céc loai phi ngon tur.
1.2. Tam quan trong cta phi ngdn tir.
1.3.  Céch st dung phi ngdn tur

Bai giang 10: K¥ ning thuyét trinh: Phén tich khan gi

Muc tiéu: Hoc sinh thuc hanh ngdn ngit co thé, tu tin hon khi thuyét trinh

Noi dung: Thoi gian: 2.5h

1.1.  Chuan bj bai thuyét trinh:

1.2.  Phan tich khan gia

1.3.  Céach dat cau hoi va tra 161 cau hoi cua khan gia.

IV. PIEU KIEN THUC HIEN MO PUN:
1. Phong hoc 1y thuyét
2. Trang thiét bi may moc: may tinh, may chiéu, bang, hé théng LMS
3. Hoc liéu, dung cuy, nguyén vat li¢u: Syllabus, Assignment, Slides, gido trinh
4. B0 cau hoi test

V. NOI DUNG VA PHUONG PHAP PANH GIA:

1. Noi dung:

- Kién thirc: Kiém tra toan bd kién thtrc da duge hoc trong chuong trinh mon hoc
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- K§ nang: Ky ning thuyét trinh, Ky nang lam viéc nhom, Ky niang thuc hién nghiép
vu

- Nang lyc ty cht va trach nhiém: Tham gia tbi thiéu 75% gid hoc trén 16p, tham gia
tich cuc vao cac hoat dong trén 16p, chuén bj bai ¢ nha dﬁy du, tu giac trong cac gio tu
hoc

2. Phuwong phap:

- banh gia trong qua trinh hoc: Kiém tra theo hinh thirc test tric nghi¢m hodc tu luan
- Péanh gia cubi mén hoc: Kiém tra theo hinh thirc bao vé Assignment

VI. HUONG DAN THU'C HIEN MO PUN:

1. Pham vi 4p dung mén hoc: Chuong trinh mén hoc dugce sir dung dé giang day cho
trinh d6 Trung cip bao gém cac gio hoc 1y thuyét, thyc hanh va kiém tra.

2. Huéng dan vé phuong phap giang day, hoc tap mén hoc:

- P61 v6i1 hoc sinh: tu hoc bai gidng online & nha va tham gia thao ludn nhom dé mé
rong van dé khi 1én 16p vé6i sy huéng dan cua giang vién.

- D01 véi gido vién, gidng vién: trude khi giang can phdi can clr vao ndi dung cua tung
bai hoc chuan bi cac di€u kién thuc hién bai hoc dé dam bao chat lugng giang day.

3. Nhiing trong tam can cha y

4. Tai liéu tham khao:

Sdch gido trinh: Téi tai gici ban ciing thé! (I am Gifted, So are you), NXB Phu nit,
nam 2010
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CHUONG TRINH MO DUN
Tén mé dun: KY NANG LAM VIEC
Mai s6 mé dun: MD0S8

Thoi gian thye hién: 45 gio: (Ly thuyét: 15 gio; Thuc hanh, thi nghiém, thao luan, bai
tap 28 gid; Kiém tra: 2 gio)

I. VI TRI, TINH CHAT CUA MO PUN:
- Vi tri: Mon hoc Ky nang Iam viéc 1a mon hoc co sd cia nghé Quan tr1 kinh doanh.

- Tinh chat: Qua mén hoc ndy ngudi hoc c6 thé hiéu duoc tong quan vé nhitng k§ ning
phuc vu cho nghé nghiép cta minh sap t6i, vi du nhu cach viét mot ban CV xin viéc
hiéu qua nhu thé ndo hay chuén bi di phong van tim viéc lam ra sao, ngoai ra con duoc
trai nghiém qué trinh 1am viéc nhém dé co thé ap dung nhitng kién thirc d3 hoc vao
nhém lam viéc ctia minh, ngudi hoc s€ dugc nang cao nhitng k¥ nang trong cong viéc
nhu thuyét trinh, giao tiép, trinh bay email, bao céo, dé xuét...

Tham gia céc hoat dong
o Trai nghiém thong qua cac bai tip mé phong, cac tinh hudng thuc té
o Hop nhém, thao luén, trinh bay
o Hoi va trd 161 cau hoi cua giang vién

II. MUC TIEU CUA MO PUN:

Sau khi hoan thanh xong khoa hoc nay, hoc sinh sé€ (c6 kha nang):

1. Vé kién thirc: Nam duogc cac 1y thuyét vé 1am viée trong nhom, cach thirc lanh dao
nhom, cach thirc di phong van va viét CV xin viée

2. Vé k¥ ning:

(A) C6 kha ndng lam viéc trong doi hi€u qua

(B) Hiéu cac phong cach va tac dong cua lanh dao trong nhom.

(C) Tim kiém viéc 1am va thyc hanh viét CV, phong van tuyén dung

(D) Biét cach trinh bay cac dang thuyét trinh trong cong viéc

(E) Biét cac thuc hién k¥ ning viét trong cong viéc, rén luyén cac ki ning cd nhin
khéc.

3. V& niing lwe tw chii va trach nhiém:

- Poi véi gidng vién: Ludn nang cao tinh thin nghién ctru, trau doi trinh do
chuyén moén nghiép vu trong qua trinh day hoc.

- Po6i véi SV: rén luyén tinh than tip trung, xay dung bai, c6 kha ning tu 1ap
trong vi¢c tim hiéu va van dung mon hoc trong thuc tién.

III. NOI DUNG MO PUN:
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1. Néi dung tong qudt va phin phéi thoi gian:

Thaoi gian (gio)
Thue
hanh,
STT | Tén cac bai trong mé dun Téng | Ly thl’hm Kiém
K Ve ng l@m
i} thuyét . thio tra
luan,
bai tap
1 Bai giang online 1: Ky nang lam viéc 4.5 1.5 3
5 Bai giang online 2: Sy da dang cua cac 4.5 1.5 3
thanh vién trong nhom
3 Bai giang online 3: Giai quyét van dé trong 4.5 1.5 3
nhom
4 Bai giang online 4: Lanh dao nhom - phan 1 4.5 1.5 3
5 Bai giang online 5: Lanh dao nhom - phan 2 4.5 1.5 3
6 Bai giang online 6: T6 chic va diéu hanh 4.5 1.5 3
hop nhém hiéu qua
. Bai giang online 7 - Giao tiép trong cong 4.5 1.5 3
viéc
g Bai giang online 8: K§ ning giao tiép tao lap 4.5 1.5 3
mdi quan hé
9 Bai giang online 9: Tuyén dung: Tim kiém 4.5 1.5 3
viéc lam va viét CV
10 Bai giang online 10: Tuyén dung: Nhiing 2.5 1.5 1
nguyén tic ctia phong van tim viéc
11 Béo vé Assignment 2 2
Tong 45 15 28 2

2. Néi dung chi tiét:

Bai giang 1: Gi6i thi€éu mon hoc va bai 1: Ky ning lam viéc nhoém

Muc tiéu: Hoc sinh lam quen v&i mon hoc, 1ap nhom va thuc hanh k§ nang lam viéc

nhom
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Noi dung: Thoi gian 4.5h

1.1.  Gi61 thiéu mon hoc, cach thirc hoc ctiia hoc sinh.
1.2. K¥ nang lam viéc nhém

Bai giang 2: Sw da dang ciia cac thanh vién trong nhém
Muc tiéu: Hiéu duoc cac kiéu nhan cach, tinh cach cua con nguoi
NOi dung: Thoi gian 4.5h

1.1. GV gi6i thiéu M6 hinh Céc kiéu nhan cach Myers-Briggs,
1.2 Phan tich c4c kiéu tinh c4ch

Bai giang 3: Gidi quyét van dé trong nhém
Muc tiéu: Biét cach 1am viéc nhom
NOi dung: Thoi gian 4.5h

1.1.  Céc budc giai quyét van dé trong nhom,
1.2. Caccachra quyét dinh,
1.3. Brainstomming...

Bai gidng 4: Lanh dao nhém - phén 1
Muc tiéu: Biét cach 1anh dao nhom
NOi dung: Thoi gian 4.5h

1.1.  Gidi thi€u sy khac nhau gitra 1anh dao va quan 1y
1.2.  Con duong trd thanh 1anh dao nhu thé nao

Bai giang 5: Lanh dao nhém - phin 2
Muc tiéu: Biét cach 1anh dao nhom
NOi dung: Thoi gian 4.5h

1.1.  Nha Ianh dao hi€u qua
1.2. MO0 hinh 5SM

Bai giang 6: To chitc va diéu hanh hop nhém hi¢u qua

Muc tiéu: Xac dinh dugc phuong phép té chirc/diéu hanh nhom hiéu qua
Noi dung: Thoi gian 4.5h

Trinh bay cac td chire va diéu hanh cudc hop nhém hiéu qua

Bai gidng 7 - Giao tiép trong cong viéc

Muc tiéu: Biét cach giao ti€p trong cong viéc d€ thuc hién cong viéc mot cach hi¢u
qua nhat

Noi dung: Thoi gian 4.5h
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1.1. Mo hinh giao tiép
1.2. Cac nguyén tic giao tiép

Bai giang 8: K¥ niing giao tiép tao 1ap moi quan hé
Muc tiéu: Biét cach tao tdp mdi quan hé v6i ngudi khac
Noi dung: Thoi gian 4.5h

1.1 Trinh bay tim quan trong EQ
1.2 Cach tao lap cac mdi quan hé: 161 khen, 161 phé binh
1.3 Cach giai quyét mau thuin

Bai giang 9: Tuyén dung: Tim kiém viéc 1am va viét CV
Muc tiéu: Biét cach viét dugc 1 ban CVs hiéu qua trong qué trinh Gmg tuyén tim kiém
viéc lam
NOi dung: Thoi gian 4.5h
Trinh bay vé nhirng céach thirc, quy trinh tim viéc,
Bai giang 10: Tuyén dung: Nhirng nguyén tiic ciia phéng van tim viéc
Muc tiéu: Hiéu duoc qué trinh phong van va cac nguyén tic ctia phong van tim viéc
Noi dung: Thoi gian 2.5h
Trinh bay nhiing nguyén tic cua ing vién khi phong van tim viéc
IV. PIEU KIEN THUC HIEN MO PUN:
1. Phong hoc 1y thuyét
2. Trang thiét bi may moc: may tinh, may chiéu, bang, hé théng LMS
3. Hoc li€u, dung cu, nguyén vat liéu: Syllabus, Assignment, Slides, gido trinh
4. B0 cau hoi test
V. NOI DUNG VA PHUONG PHAP PANH GIA:
1. NOi dung:
- Kién thirc: Kiém tra toan b kién thirc di duge hoc trong chuong trinh moén hoc

- K¥ ning: K¥ ning thuyét trinh, K§ ning 1am viéc nhom, K§ ning thuc hién nghiép
vu

- Nang lyc tu chu va trach nhi¢m: Tham gia tdi thiéu 75% gi0 hoc trén 16p, tham gia
tich cuc vao cac hoat dong trén 16p, chudn bi bai & nha day du, ty giac trong cac gio tu
hoc

2. Phwong phap:

- Banh gia trong qua trinh hoc: Kiém tra theo hinh thirc test tric nghi¢ém hodc tu luan
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- Péanh gi4 cubi mon hoc: Kiém tra theo hinh thirc bao vé Assignment
VI. HUONG DAN THU'C HIEN MO PUN:

1. Pham vi 4p dung mon hoc: Chwong trinh mén hoc dugc sir dung dé giang day cho
trinh d6 Trung cip bao gdm cac gid hoc 1y thuyét, thuc hanh va kiém tra.

2. Huéng dan vé phuong phap giang day, hoc tip mon hoc:

- P61 voi hoc sinh: ty hoc bai gidng online ¢ nha va tham gia thdo luan nhém dé mé
rong van deé khi 1én 16p véi sy hudng dan cua giang vién.

- D01 véi gido vién, gidng vién: trude khi gidng can phai can clr vao ndi dung cua tung
bai hoc chuan bi cac diéu ki¢n thuc hién bai hoc dé ddm bao chat lugng giang day.
3. Nhiing trong tam can chu y

4. Sach gido trinh: Giao tiép noi céng sé dé thanh céng (Business Communication for
Succes) - NXB truc thuoc Thu vién Dai hoc Minnesota, 2017.
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CHUONG TRINH MO PUN
Tén mé dun: KY NANG SANG TAO
Ma mo6 dun: MDP09
Thoi gian thye hién: 45 gio (Ly thuyét: 15 gio; Thuc hanh: 28 gid; Kiém tra: 2 gio)
I. VI TRI, TINH CHAT CUA MO PUN:

- Vi tri: M6 dun Ky nang sédng tao 1la mon hoc thuéc nhom cac mon co sé cia nganh
Quan tri kinh doanh.

- Tinh chat: K§ ning sang tao 1a mot mon thudc linh vuc k§ ning mém, lam nén tang
dé nguoi hoc c6 thé tao ra cac y tudng mdi trong hoat dong nghé nghiép. Mén hoc
cung cap cho nguoi hoc cac kién thirc vé nhitng rao can sang tao va cac thu thuit sang
tao thong dung. Trén co s¢ do, nguoi hoc cod thé tu ap dung nham tao ra nhitng y tuong
moi theo mong muébn cia ban than va theo yéu cau cta nhiém vu nghé nghiép..

II. MUC TIEU MO PUN:

2.1. Vé Kién Thirc: Sau khi hoc xong, hoc sinh sé:
- Thé hién tinh sang tao va chép nhan rui ro
- Thé hién tu duy sang tao

- Xay dung kha nang tu hoc tap va rén luyén subt doiSu khac biét gilra quan tri
nhan sy va quan tri ngué)n nhan luc

2.2. V& K¥ Ning: Sau khi hoc xong, SV ¢6 thé:
- Hudng ing su sadng tao va Tham gia tich cuc trong qué trinh sang tao
- Trinh bay lai duoc cic nguyén nhan kiém ham su sang tao trong qua trinh tu duy
- Thuc hién duoc viéc pha v& 16i mon tu duy va vuot qua tinh y tim 1y
- Danh gia tinh sang tao clia cac ¥ tudng trong linh vuc nghé nghiép
- Thuyec thi ding thu thuat cong nao
- Thyc thi dung tha thuat y tuéng moi
- Thuyec thi ding thu thuat lién tudng
- Thuec thi dung thu thuat két hop ngiu nhién
- Thuyc thi ding tha thuat 14t nguoc van dé
- Thuyec thi ding thu thuat tap trung quan sat
- Thyc thi diing thu thuat sdng tao theo ti€u chi va thu thuat do dﬁy
- Thuyec thi ding thu thuat pha rao va thu thuat nghi nhu tré con

- Thuc hién cac thu thuat sang tao khac nhau vao linh vuc nghé nghiép tuong lai

75



- Kiém soat viéc tu hoc dé tim kiém cac thu thuat sdng tao moi

2.3. V& ning lwe tw chii va trach nhiém:

- Doi véi gidng vién: Ludn nang cao tinh than nghién ctru, trau doi trinh d¢ chuyén

mon nghi€p vu trong qua trinh day hoc.

- P6i véi SV: rén luyén tinh than tap trung, xay dung bai, ¢6 kha ning tu lap trong
viéc tim hiéu va van dung mon hoc trong thuc tién.

I11. NOI DUNG MO PUN

1 Ngi dung tong qudt va phén bo thoi gian

Thoi gian (gio)
Thuwce hanh,
STT | Tén cac bai trong mé dun Téng Ly thi nghiém, | Kiém
s0 thuyét | thio luan, | tra
bai tap
1 Chuong 1. Nguyén nhan kiém ham 6 ) 4
sy sang tao
2 Chuong 2. Cac thu thuat sang tao 37 13 24
3 Kiém tra két thac mon hoc: Bao vé ) )
assignment
Téng 45 15 28 2

2. Npi dung chi tiét

Chuong 1. Nguyén nhin kiém him sy sing tao

Muc tiéu: Hi€u dugc nhiing nguyén nhan kiém ham su sang tao

Noi dung chi tiét: Thoi gian 6h
Bai 1: Léi mon tu duy

Bai 2: Stec y tdm 1y

Chuong 2. Cac thi thuat sang tao

Muc tiéu: Hiéu dugc nhitng vin dé cin chuan bi trude khi thuyét trinh

Noi dung chi tiét: Thoi gian 37h
Bai 3: Thu thuat cong nao

Bai 4: Thu thuat y twong moi
Bai 5: Thu thuat lién tudng

Bai 6: Thu thuat két hop ngau nhién
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Bai 7: Thu thuat 1at nguoc van dé

Bai 8: Thu thuat tip trung quan sat

Bai 9:

- Thu thuat sang tao theo ti€u chi

- Thu thuat d6 day

Bai 10:

- Thu thuat pha rao

- Thu thudt nghi nhu tré con

Bai 11:

- Cac thu thuat ngin cho ra y tuéng nhanh

- Cac thu thuat do nguoi hoc tu tim hiéu

Kiém tra két thiic hoc phin mén hoc: Thoi gian: 2h

IV. PIEU KIEN THU'C HIEN MO PUN:
1. Phong hoc 1y thuyét
2. Trang thiét bi may moc: may tinh, may chiéu, bang, hé théng LMS
3. Hoc li€u, dung cu, nguyén vat li¢u: Syllabus, Assignment, Slides, gido trinh
4. B0 cau hoi test

V. NOI DUNG VA PHUONG PHAP PANH GIA:

1. N§i dung:

- Kién thirc: Cac nguyén nhan kim ham sy sang tao va cac thu thuat sang tao

- Ky nang:

+ K¥ nang thuyét trinh

+ K¥ nang lam viéc nhém

+ Ky nang cong nao

+ Ap dung cac k¥ ning sang tao vio viéc dua ra cac y tuong marketing

- Ning lyc ty chu va trach nhiém: Tham gia tdi thiéu 75% gid hoc trén 16p, tham gia
tich cyc vao cac hoat dong trén 16p, chuan bi bai & nha dﬁy du, tu giac trong cac gio tu
hoc

2. Phuwong phap:

- Béanh gia trong qua trinh hoc: Kiém tra theo hinh thirc test tric nghiém hoac tu luan
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- Péanh gi4 cubi mon hoc: Kiém tra theo hinh thirc bao vé Assignment
VI. HUONG DAN THU'C HIEN MO PUN:

1. Pham vi 4p dung mon hoc: Chwong trinh méon hoc dugc sir dung dé giang day cho
trinh d6 Trung cip bao gdm cac gid hoc 1y thuyét, thuc hanh va kiém tra.

2. Huéng dan vé phuong phap giang day, hoc tip mon hoc:

- Boi véi hoc sinh: tur hoc bai gidng online ¢ nha va tham gia thdo ludn nhom dé mo
rong van deé khi 1én 16p véi sy hudng dan cua giang vién.

- Pbi vé6i gido vién, giang vién: trude khi giang can phai cin ctr vao ndi dung cia timg
bai hoc chuan bi cac diéu ki¢n thuc hién bai hoc dé ddm bao chat lugng giang day.

3. Nhitng trong tim can chu ¥

4. Tai li€u tham khao:

Ebook: Dot pha stc sang tao - MICHAEL MICHALKO — NXB Tri Thure, 2007.
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CHUONG TRINH MO PUN
Tén md dun: TIENG ANH 2
Ma s6 mé dun: MP10
Thoi gian thye hién: 60 gio (Ly thuyét: 30 gio; Thuc hanh: 28 gid; Kiém tra: 2 gio)
I. VI TRI, TINH CHAT CUA MO PUN:

- Vi tri: L mdn hoc co sé trong ndi dung churong trinh dao tao ctia nghé Quan hé cong
chang.

- Tinh chat: On tap kién thirc cia mén Tiéng Anh 1 va cung cap cho hoc sinh nhiing
kién thirc co ban vé tiéng Anh (ngit phap, tir vung,...) dé 1am nén tang cho viéc hoc
cac cAp d6 nang cao & cac hoc ky sau.

II. MUC TIEU MO PUN:
1. Vé kién thirc:
- Hoc sinh ndm duoc céc tir vung co ban theo cac chu dé
- Hoc sinh nam dugc mot sd ngit phap co ban can thiét cho giao tiép
- Hoc sinh ndm duoc mot s6 ciu tric co ban sir dung cho giao tiép
2. Vé ky nang: Hoc sinh phat trién cac ki nang co ban (nghe, no1, doc, Viét)
3. V& niing lrc tw chii va trach nhiém:
- Poi véi giang vién: Ludn nang cao tinh than nghién ctru, trau doi trinh do
chuyén mon nghi¢p vu trong qua trinh day hoc.

- P6i v6i SV: rén luyén tinh than tap trung, xay dung bai, c6 kha nang tu lap
trong viéc tim hiéu va van dung moén hoc trong thuc tién

II1. NQI DUNG MO PUN
1. Nji dung tong qudt va phin bé thoi gian
Thoi gian (gio)
Thue
hanh,
STT | Tén cac bai trong mo dun Tén | Ly thihm Kiém
£ z, | nghiém
gso | thuyet . thio tra
luén,
bai tap
1 Unit 6: Staying in shape 12 6 6
2 Unit 7: On vacation 12 6 6
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3 Unit 8: Shopping for clothes 12 6 6
4 Unit 9: Taking transportation 12 6 6
5 Unit 10: Shopping smart 10 6 4
6 Kiém tra, danh gia 2

Tong 60 30 28

2. Nji dung chi tiét

Unit 6

Thoi gian: 12 gio

- Can va have to

- Cach lap ké hoach dé tap thé duc

- Danh tir chi dia diém tap thé duc thé thao

- Hién tai don gian va hién tai tiép dién

- Nghe hiéu vé viéc giit dang

- N6i duogc vé cach minh gitr dang

- Poc va tom tit vé lich trinh mét ngay cua mot nguoi
Unit 7

Thoi gian: 12 gio

- Cach héi va chao don mot ai do vura di nghi du lich vé
- Céach chao don ai do tai san bay

- Qué khr don gian voi dong tir "TOBE"

- Cach hoi ai d6 vé mot chuyén di

- Thi qua khtr don gian, cau khéng dinh, phu dinh va cau hoi
- Mot 6 tinh tir miéu ta mot chuyén du lich

- Poc hiéu vé mot s6 dia diém du lich

- Céu tric veé trai nghiém du lich

- Nghe hiéu vé trai nghiém du lich

Unit 8

Thoi gian: 12 gio

- Mot s danh tir vé quan 4o

- Cau triic d€ mua sam quan 4o
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- Mot s6 danh tir chi quan 4o va giay dép

- Tan ngtr

- Mot s6 danh tir dung theo cap

- So sanh hon

- Binh hudng va chi duong trong mdt ctra hang

- M6t s6 tinh tir chi cach an mac hop li

- Poc hiéu vé cach dn mic phu hop tai mot sé qudc gia
Unit 9

Thoi gian: 12 gio

- Cach xem lich trinh cta cac phuong ti¢n giao thong

- Mot sb danh tir chi céac loai vé va céc loai chuyén di

- Cach st dung Should va Could

- Cach str dung thi twong lai gan "BE GOING TO"

- Mot sb danh tir st dung tai san bay

- Nghe hiéu thong bo tai san bay

- Mot sd cau tric vé cac van dé giao thong

- Poc hiéu vé cac van dé giao thong

Unit 10

Thoi gian: 10 gio

- M6t sb danh tir sir dung trong tién té

- Poc hiéu vé cach sir dung va trao dbi tién té khi du lich
- Poan héi thoai vé viéc di mua sim

- So sanh hon va so sanh nhét

- Goi ¥ mua mot san pham nao do

- CAu trac dé mic ca

- Too va enough

- Poc hiéu vé cach thé hién sy tran trong dén mét dich vu vira st dung
- No6i vé noi mua hang tdt nhat, ré nhat, hiéu qua nhét, ...
Kiém tra, danh gia Assignment két thiic hoc phin mén hoc: Thoi gian:2 gic

IV. PIEU KIEN THU'C HIEN MO PUN:
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1. Phong hoc 1y thuyét
2. Trang thiét bi may moc: may tinh, may chiéu, bang, hé théng LMS
3. Hoc li€u, dung cu, nguyén vat li¢u: Syllabus, Assignment, Slides, giao trinh
4. BO cau hoi test

V. NOI DUNG VA PHUONG PHAP PANH GIA:

1. N¢i dung:

- Kién thuc:

+ Tu vung vé viéc mua sam, du lich, phuong tién giao thong

+ Qué khtr don

+ Could, should, too, enough

- Ky nang:

+ K¥ ning nghe noi doc viét

+ K¥ ning giao tiép bang tiéng Anh

- Nang lyc ty cht va trach nhiém: Tham gia t6i thiéu 75% gid hoc trén 16p, tham gia
tich cuc vao cac hoat dong trén 16p, chudn bi bai ¢ nha day du, ty giac trong cac gio tu
hoc

2. Phuwong phap:

- Banh gia trong qua trinh hoc: Kiém tra theo hinh thirc test tric nghi¢m hodc tu luan
- Péanh gia cubi mén hoc: Kiém tra theo hinh thirc bao vé Assignment

VI. HUONG DAN THU'C HIEN MO DUN:

1. Pham vi ap dung mon hoc: Chuong trinh mon hoc dugce sur dung dé giang day cho
trinh d¢ Trung cap bao gdm cac gio hoc 1y thuyét, thyc hanh va kiém tra.

2. Huong dan vé phuong phap giang day, hoc tdp mon hoc:

- Poi vOi hoc sinh: tyr hoc bai giang online ¢ nha va tham gia thao luan nhém dé mo
rong van dé khi 1én 16p véi su hudng din coa giang vién.

- Béi voi giao vién, giang vién: trude khi giang can phai can ctr vao ndi dung cua tung
bai hoc chuan bi cac diéu kién thuc hién bai hoc dé dam bao chét lugng giang day.

3. Nhitng trong tim can chu ¥

4. Tai li€u tham khao:

- Giao trinh: Main book and its resource:

Sach gigo trinh bat budc:

Top Notch 1 package (unit 6 - unit 10), including:

1) Online instructions and tasks

2) Student’s Book (hardcopy) and activebook (CDs)
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CHUONG TRINH MO PUN

Tén mé dun: TIENG ANH 3

M3 s6 mod dun: MD11

Thoi gian thye hién: 60 gio (Ly thuyét: 30 gio; Thuc hanh: 28 gid; Kiém tra: 2 gio)
I. VI TRI, TINH CHAT CUA MO PUN:

- Vi tri: L mdn hoc co sé trong ndi dung churong trinh dao tao ctia nghé Quan hé cong
chang.

- Tinh chét: On tap kién thirc cia mon Tiéng Anh 2 va cung cip cho hoc sinh nhiing

kién thirc co ban vé tiéng Anh (ngit phap, tr vung,...) dé lam nén tang cho viéc hoc
cac cap dg nang cao & cac hoc ky sau.

II. MUC TIEU MO PUN:

1.

Ve kiéen thirc:
- Hoc sinh nam duogc cac tir vung co ban theo cac chu dé
- Hoc sinh nam dugc mot so6 ngilr phap co ban can thiét cho giao tiép

- Hoc sinh nam dugc mot s6 cau tric co ban sir dung cho giao ti€p

. V& niing lwc tw chii va trach nhiém:

. V@ ky ning: Hoc sinh phat trién cac ki ning co ban (nghe, noi, doc, viét)

Doi véi giang vién: Luon nang cao tinh than nghién ctru, trau doéi trinh do

chuyén mon nghi¢p vu trong qua trinh day hoc.

Péi voi SV: rén luyén tinh than tap trung, xay dung bai, c6 kha nang tu lap

trong viéc tim hi€u va van dung mon hoc trong thuc tién

II1. NQI DUNG MO PUN
1. Nji dung tong qudt va phin bé thoi gian
Thoi gian (gio)
Thue
hanh,
STT | Tén cac bai trong mé dun Tén | Ly thihiém Kiém
£ I nghi¢
g s0 | thuyéet . thio tra
luén,
bai tap
1 Unit 1: Greetings and Small Talk 12 6 6
2 Unit 2: Movies and Entertainment 12 6 6
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3 Unit 3: Staying in Hotels 12 6 6
4 Unit 4: Cars and Driving 12 6 6
5 Unit 5: Personal Care and Appearance 10 6 4
6 Kiém tra, danh gia 2

Tong 60 30 28

2. Nji dung chi tiét

Unit 1

Thoi gian: 12 gio

- Tir vung vé cac hoat dong du lich khip noi trén thé gi6i.

-Thi hién tai hoan thanh véi cach dung céc trang tur: already; yet; ever, va before.
- Nghe hiéu cac hi thoai vé hoat dong du lich.

- Poc hiéu vé su khac nhau cia ngdn ngit hinh thé giira cac nén van hoa trén thé gisi.
- Nam vitng cach dung tir ving vé cac tinh tir dugc thanh 1ap tir phan tir.

- Nghe hiéu céc bai phong van vé trai nghiém dic biét trong doi.

- Mi€u ta mot trai nghi¢ém thl vi cua ban than.

Unit 2

Thoi gian: 12 gio

- Tim hiéu mot trang web gidi thi€u, binh luan phim

- Mot 86 céu trac, tir vung trong hoi thoai tai rap chiéu phim.

- Cach dung thi hién tai hoan thanh véi since va for.

- Tir vung: cac cach giai thich cho viéc dén tré, nghe hiéu hoi thoai giai thich 1y do dén
tré.

- Phat am: giam am /h/ & thi hi¢n tai hoan thanh.

- Hoi thoai dong vai xin 1i cho viéc dén tré.

- Ttr vung: céc loai phim, nghe hiéu hoi thoai vé phim anh.

- Nam cach dung cau tric Would rather + dong tir nguyén thé.
- M6t sb6 cum tir khac nhau dién dat s thich.

- Ho1 thoai dong vai ban luan sé thich vé phim anh.

- Tt vung: cac tinh tir mi€u ta phim anh.
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- Nghe hiéu cac bai binh luan phim: nghe dé lay y chinh, nghe d¢ suy luan va dién vao
chd tréng.

- Biét cach miéu ta va giéi thiéu phim.

- Poc hiéu bai viét vé bao luc trén phim anh va thao luan vé nhiing tac dong cua bao
Ire d6i v6i ngudi xem.

Unit 3

Thoi gian: 12 gio

- Cach doc mot website khach san.

- Ndm dugc tr vung vé cac loai phong khach san, cac dich vu khach san.
- Cach dung ciu tric Had better.

- Cach lam thu tuc nhan phong khach san.

- Nghe hiéu hoi thoai gitra nhan vién khéch san va khach lam tha tuc nhan phong.
- Hoc sinh biét cach thuc hién Hoi thoai lam thu tuc nhan phong khéch san.

- Cach dé lai va ghi nhan tin nhan

- Thi tuong lai véi 'will'

- Nghe hiéu cach dé lai tin nhan qua dién thoai.

- Phat am: Cach doc tat cta "will" trong ciu.

- Thyc hién hoi thoai dong vai cua nguoi dé lai va ghi nhan tin nhén qua dién thoai.
- Tu vung vé vat dung trong phong khach san va dich vu khach san.

- Nghe hiéu hoi thoai giita khach & khach san va nhan vién khach san: nghe dé 13y y
chinh va nghe dé lay chi tiét.

- Thyc hién cudc no6i chuyén qua dién thoai gitra khach va nhan vién khéch san.

- Poc hiéu sach huéng dan vé thong tin khach san: rut ra két luan; nhan dién chi tiét hd
tro.

- Biét cach doc ban d6 thanh phd.

Unit 4

Thoi gian: 12 gio

- Cac loai xe 0 t0.

- Cac yéu té anh hudng viée thué xe 6 6.

- Tlr vung vé cac bd phan bén trong va bén ngoai xe 6 to.
- Thi qué kht tiép dién.

- Nghe hiéu va thuc hanh hoéi thoai vé mi€u td mot tai nan xe 0 to0.
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- TUr vung: mot sd ngir dong tir dé nodi vé xe 0 0.

- Ngit phap: vi tri ctia tAn ngit truc tiép v6i ngit dong tur.
- Phat am: D4u nhan cua phuy tir trong ngit dong tr.

- Hoi thoai vé& miéu ta cac truc tric cla xe 0 to.

- Poc hiéu mot sb tinh hué)ng thué xe thyc té: tim ra nhirng 1y do dé chon ra mét loai
xe thich hop.

- Nghe hiéu cac cudc ndi chuyén qua dién thoai giira khach va hing cho thué xe: nghe
dé két luan.

- Hoi thoai dong vai khach mudn thué xe goi dién cho mot hang cho thué xe.
- Ttr vung vé mot s hanh vi 14i xe hung hing.

- Bai doc vé cach 14i xe an toan.

- Thao luan vé chu dé viéc 1ai xe thé nao 1a t6t hay khong t6t.

Unit 5

Thoi gian: 10 gio

- Tt vung: cac dich vu lam & tiém.

- Ttr vung: cac san pham cham soc than thé.

- Cach dung cac tir chi s6 lwong khong xac dinh.

- Hoi thoai vé viéc tim mot san phém chiam soc than thé & mot cira hang.
- Hoi thoai mau vé viéc yéu cau cac dich vu 1am & tiém.

- Ngit phap: DPai tir khong xac dinh.

- Nghe hi€u cac doan hoi thoai gitra mot nguodi yéu cau dich vu chdm soc co thé va
nhan vién cta mot tiém dich vu.

- Phat am: Cach phat &m ctia nhitng nguyén am khong phai 1a trong am.

- Poc hi€u mot chuyén muc tu van strc khoe trén bdo: xac nhan ndi dung va 4p dung
thong tin.

- Thao luan vé cac cach thuc cai tao vé bén ngoai.
- Tt vung dung trong thdo ludn vé cai dep.

- Nghe hiéu: Cudc phong van vé quan diém cai dep: nghe dé két luan; nghe dé ghi chu
va thao ludn vé cac cau hoi lién quan dén bai doc.

- Biét cach dinh nghia y nghia thyuc su cua cai dep.

Kiém tra, danh gia Assignment két thiic hoc phin mén hoc: Thoi gian:2 gic
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IV. PIEU KIEN THU'C HIEN MO PUN:

1. Phong hoc 1y thuyét

2. Trang thiét bi may moc: may tinh, may chiéu, bang, hé théng LMS

3. Hoc li€u, dung cu, nguyén vat liéu: Syllabus, Assignment, Slides, gido trinh
4. B0 cau hoi test

V. NOI DUNG VA PHUONG PHAP PANH GIA:

1. Noi dung:

- Kién thirc:

+ Tu vung vé khach san, 6 t0, dich vu cham soc co thé. ..

+ Qua khr tiép dién, tuong lai v6i will. ..

- Ky nang: K§ nang nghe néi doc viét, K§ ning giao tiép bang tiéng Anh

- Nang lyc ty chu va trach nhiém: Tham gia ti thiéu 75% gid hoc trén 16p, tham gia
tich cuc vao cac hoat dong trén 16p, chuin bi bai & nha déy du, ty giac trong cac gio tu
hoc

2. Phwong phap:

- Banh gia trong qua trinh hoc: Kiém tra theo hinh thirc test tric nghiém hodc tu luan
- Péanh gia cubi moén hoc: Kiém tra theo hinh thirc bao vé Assignment

VI. HUONG DAN THU'C HIEN MO PUN:

1. Pham vi 4p dung mon hoc: Chuong trinh mén hoc dugc sir dung dé giang day cho
trinh d6 Trung cap bao gém céc gio hoc 1y thuyét, thuc hanh va kiém tra.

2. Huéng dan vé phuong phap giang day, hoc tip mon hoc:

- P61 voi hoc sinh: ty hoc bai gidng online ¢ nha va tham gia thdo luan nhém dé mé
rong van dé khi Ién 16p véi sy hudng dan cia gidng vién.

- Pbi vé6i gido vién, giang vién: trude khi giang can phai cin ctr vao ndi dung cia timg
bai hoc chuan bi cac diéu kién thuc hién bai hoc dé dam bao chat luong giang day.

3. Nhitng trong tim can chu ¥

4. Tai liéu tham khao: Top Notch 1 package (unit 1 - unit 5), including:

1) Online instructions and tasks

2) Student’s Book (hardcopy) and activebook (CDs)
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CHUONG TRINH MO PUN

Tén mé dun: KINH TE

Ma mo6 dun: MD12

Thoi gian thye hién: 45 gio (Ly thuyét: 15 gio; Thuc hanh: 28 gid; Kiém tra: 2 gio)
I. VI TRI, TINH CHAT CUA MO PUN:

- Vi tri: La m6 dun co s¢ trong ndi dung chuong trinh dao tao cua nganh Quan tri kinh

doanh.

- Tinh chéat: Moén kinh té gitp hoc sinh van dung kién thtrc nén tang dé giai quyét va

phan tich nhiing van dé kinh t€ vi mo, vi mo. Mon hoc thyc hién viéc so sanh doi chiéu
va phan tich mdt s6 dir li¢u kinh t€ vi md, vi md co ban. Mon hoc cling danh gia duoc
tam quan trong cua kinh t€ voi doi song con nguoi.

II. MUC TIEU MO PUN:

2.1. Vé Kién Thirc: Sau khi hoc xong, hoc sinh s&:

Xéc dinh duoc cac van dé vé ngudn luc va cac hé thong kinh té.

Xéc dinh duoc mo hinh cung, cau, gia thi trudng

Xac dinh duogc cac van dé vé san xudt va chi phi

Phan loai dugc céc loai thi truong va nhan tb cua thi truong

Xéc dinh duge cac van dé cta nén kinh té vi mé nhu that nghi¢p, lam phat.

2. V& ky niing: Sau khi hoc xong, SV c6 thé:

Miéu ta duoc cach xac dinh gia ca thi trudng qua su cin bang cia dudng cung,
duong cau.

Phén tich dugc cic yéu té lam anh hudng téi cung cau: cac yéu t6 lam dich
chuyén dudng cung, duong cau; cac yéu td gdy nén do co gian cung cau.

Miéu ta dugc cach thirc hoat dong, ra quyét dinh ctia doanh nghiép thong qua
chi phi, doanh thu va ti da hoa lgi nhuan.

Mo ta dugc hanh vi lya chon cua nguoi tiéu dung thong qua loi ich, rang budc
ngan sach va duong bang quang.

Mo ta duogc sirc manh cua thi truong doc quyén.

Giai thich duoc nguyén nhan va cach thirc 4p dung nguyén 1y kinh té vi mo dé
giai quyét van dé that nghiép, lam phat.

3. Vé niing lyc tw chii va trach nhiém:

Poi v6i giang vién: Ludn ning cao tinh than nghién ciru, trau dodi trinh do
chuyén mon nghi¢p vu trong qua trinh day hoc.

P6i véi SV: rén luyén tinh than tap trung, xdy dung bai, co kha ning tu lap
trong viéc tim hiéu va van dung moén hoc trong thuc tién.

III. NOI DUNG MO PUN
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1. Néi dung tong qudt va phin bé thoi gian

Thoi gian (gio)
S Thuc
T | Tén cac bai trong md dun Tén Ly | hanh, thi Kié
- o 56 thuye ng}liém: m
t thao luan, | tra
bai tap

1 | Cung, cdu va sy can bang gia ca 3 1 2
2 | Su dich chuyén dudng cung, dudng cau 3 1 2
3 | Sy co gidn cua cau va tmg dung do co gidn 3 1 2
4 | B6 co gian cua cung 3 1 2
5 | Gidca 3 1 2
6 | Buong chi phi trung binh 3 1 2
7 | Chi phi va t6i da héa loi nhuan 3 1 2
8 | Poc quyén 3 1 2
9 | Lya chon cua nguoi tiéu dung 3 1 2
10 | Rang budc ngan sach 3 1 2
11 | Puong bang quan 3 1 2
12 | Thit nghiép 5 2 3
13 | Lam phat 5 2 3
14 | Kiém tra két thiic mon hoc: Bao vé assignment 2

Tong 45 15 28

2. Ngi dung chi tiét
Chuwong 1: Cung ciu va su cin bang gia ca
Thoi gian: 3h

Muc tiéu:

- Mo ta dugc dudong cung, dudng cau trén biéu do.

Xéc dinh dugc di€m can bang gia ca
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Noi dung chwong:
- DPuong cung
- Puong ciu
- Sy can bang gia ca
Chuwong 2: Sw dich chuyén dwong cung, dwdng ciu
Thoi gian: 3h
Muc tiéu:

- Xac dinh duoc trang thai can bang cia cung cau.

- Phaén tich dugc nhitng yéu t6 dan dén sy dich chuyén duong cung, duong
cau.

- Phén biét duoc nhitng khai niém ciu va lugng ciu, cung va luong cung.

Noi dung chwong:
- Su cin bang cung cau
- Su dich chuyén dudng cung, duong ciu
- Phén biét cung va luong cung; cau va lugng cau
Chuwong 3: P co gidn ciia ciu, ing dung dd co gidn
Thoi gian: 3h
Muc tiéu:

- Phét biéu duoc khai niém d6 co gidn ctia cau

- Phén tich dugc nhitng yéu t6 quyét dinh do co gian cua cau.
Noi dung chwong:

- Khai niém do co gidn cua cau.

- Céc yéu té quyét dinh d6 co gidn cia cau
Chuong 4: D§ co gian ciia cung
Thoi gian: 3h
Muc tiéu:

- Phat biéu duoc khai niém d6 co gian cua cung

- Phén tich dugc nhiing yéu t6 quyét dinh d) co gian cua cung.
Noi dung chwong:

- Khai niém d6 co gian cua cung.

- Céc yéu té quyét dinh do co gidn cia cung

Chuwong 5: Gia ca
Thoi gian: 3h
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Muc tiéu:
- Dién giai co ché gia ca trén thi truong
- Miéu ta duoc tim quan trong cia gia ca trong viéc thé hién tinh trang
hang hoa.
Noi dung chwong:
- Co ché hoat dong cua gia cé trén thi truong
- Gi4 ca biéu hién tinh trang hang hoa
Chuwong 6: Duwong chi phi trung binh

Thoi gian: 3h
Muc tiéu:

- Phén tich duoc cach doanh nghiép t6i da hoa lgi nhuan trong méi trudng
canh tranh
- Xac dinh dugc nhitng yéu t& quyét dinh gia ca hang hoa cia doanh
nghiép.
Noi dung chwong:
- Téi da héa loi nhuan trong méi trudng canh tranh
- Yéu té quyét dinh gia hang hoa

Chuwong 7: Chi phi va t6i da héa loi nhuin
Thoi gian: 3h
Muc tiéu:

- Phén tich duoc tdm quan trong cua chi phi trung binh trong viéc tdi da
hoa lgi nhuan.

- St dung doanh thu cén bién, chi phi can bién, chi phi trung binh dé dy
tinh 1gi nhuén san xuét.

Noi dung chwong:
- Vai tro chi phi trung binh
- Céch xéc dinh lgi nhuan san xuét
Chuwong 8: Pc quyén
Thoi gian: 3h
Muc tiéu:

- Phét biéu khai niém doc quyén va suc manh thi trudng.
- Giai thich cach doanh nghiép st dung uvu thé doc quyén va sirc manh thi
truong dé ting gia san pham.

Noi dung chwong:

- Khai niém doc quyén va strc manh thi truong
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- Uu thé doc quyén
Chuong 9: Lua chon cia nguoi tiéu dung
Thoi gian: 3h
Muc tiéu:

- Phat biéu khai niém lya chon nguoi tieu dung va g1 ich can bién.
- Phén tich anh hudng cua loi ich c4n bién dén quyét dinh mua hang.

Noi dung chwong:
- Khai ni¢ém lya chon ctia nguoi tiéu dung
- Khai niém loi ich can bién
- Anh huéng cua loi ich can bién dén quyét dinh mua hang
Chuong 10: Rang budc ngén sach
Thoi gian: 3h
Muc tiéu:

- Phat bi€u khéi ni€ém rang budc ngan sach.
- Phan tich mo6i quan hé gitta sy rang budc ngan sach doéi véi thoi quen va
quyét dinh mua hang ctia nguoi ti€éu dung.

Noi dung chwong:
- Khai niém rang budc ngan sach
- Mb&i quan hé giita rang budc ngan sach va thoi quen mua hang
Chwong 11: Duwong bang quang
Thoi gian: 3h
Muc tiéu:

- Phén tich mbi quan hé giita duong bang quan va quyét dinh mua hang.
- Thé hién duong bang quan trén biéu db.

Noi dung chwong:
- Mbi quan hé giita duong bang quan va quyét dinh mua hang
- DPuong bang quan

Chuong 12: Thit nghiép

Thoi gian: 5h

Muc tiéu:

- Dién giai nguyén nhan that nghiép.
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- Giai thich tic dong clia that nghiép dén nén kinh té.
- Ap dung nguyén 1y kinh té vi mé dé giai quyét vin dé that nghiép.

Noi dung chwong:
- Nguyén nhén that nghiép
- Tac dong ctia thit nghiép dén nén kinh té
- Giai quyét that nghiép

Chuong 13: Lam phat

Thoti gian: 5h

Muc tiéu:

Dién giai nguyén nhan lam phat
Giai thich tic dong ciia lam phat dén nén kinh té

Tinh toan ty 1¢ lam phat
- Ap dung nguyén 1y kinh té vi mo dé giai quyét van dé lam phat.

Noi dung chwong:
- Nguyén nhan lam phat
- Téac dong cua lam phat dén nén kinh té
- Ty 1€ lam phat
- Giai quyét van dé lam phat

Bao vé assignment: Thoi gian: 2h

IV. PIEU KIEN THU'C HIEN MO PUN:

1. Phong hoc 1y thuyét

2. Trang thiét bi may moc: may tinh, may chiéu, bang, hé théng LMS
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4. B0 cau hoi test
V. NOI DUNG VA PHUONG PHAP PANH GIA:
1. Noi dung:
- Kién thirc: Toan bd noi dung cac bai hoc trong mén hoc.
- Ky nang:
+ K¥ nang thuyét trinh
+ K¥ nang lam vi¢c nhém

+ K¥ ning phan tich, giai quyét van dé
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- Nang lyc ty chu va trdch nhi¢m: Tham gia ti thiéu 75% gi0 hoc trén 16p, tham gia
tich cuc vao cac hoat dong trén 16p, chudn bi bai ¢ nha day du, ty giac trong cac gio tu
hoc

2. Phwong phap:

- Banh gia trong qua trinh hoc: Kiém tra theo hinh thirc test tric nghiém hodc tu luan
- Béanh gia cudi mon hoc: Kiém tra theo hinh thtrc bao vé Assignment

VI. HUONG DAN THUC HIEN MO PUN:

1. Pham vi 4p dung mo dun: Chwong trinh mén hoc duoc str dung dé giang day cho
trinh d6 Trung cép bao gdm cac gio hoc 1y thuyét, thuc hanh va kiém tra.

2. Huéng dan vé phuong phap giang day, hoc tip mo dun:

- P61 voi hoc sinh: ty hoc bai gidng online ¢ nha va tham gia thdo luan nhém dé mé
rong van dé khi 1én 16p voi su hudng dan cia giang vién.

- D01 véi gido vién, gidng vién: trude khi gidng can phai can clr vao ndi dung cua tung
bai hoc chuan bi cac diéu ki¢n thuc hién bai hoc dé dam bao chat lugng giang day.

3. Nhiing trong tam can chu y

4. Tai1 liéu tham khao: Cac bai hoc online trén hé théng CMS.
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CHUONG TRINH MO PUN
Tén mé dun: NHAP MON MARKETING VA BAN HANG
Mia mo dun: MD13
Thoi gian thye hién: 60 gio (Ly thuyét: 15 gio; Thuc hanh: 43 gid; Kiém tra: 2 gio)
I. VI TRI, TINH CHAT CUA MO PUN:

- Vi tri: La m6 dun co s¢ trong ndi dung chuong trinh dao tao cua nganh Quan tri kinh
doanh

- Tinh chat: M6 dun Nhap mon Marketing va Ban hang 13 mén hoc gi6i thiéu nghé
Marketing va Ban hang. Mén hoc gitip hoc sinh nim dugc cong viée cu thé ciia mot
ngudi lam nghé Marketing va Ban hang, ciing nhu nhitng yéu cau vé kién thirc, ki
nang va thai do can co. Ngoai ra, mén hoc cung cip nhimng kién thirc co ban trong
nghé Marketing va Ban hang, giup hoc sinh 1am quen va tap giai quyét nhitng tinh
hubng c6 thé nay sinh trong thuc té trong hoat dong Marketing va Ban hang ctia doanh
nghiép.

II. MUC TIEU MO PUN:

1. Vé kién thire:

- Giai thich ban chét, 16 trinh cong danh

- Trinh bay céc yéu cau vé kién thtrc, k§ ning, thai do dbi v6i nguodi 1am nghé
Marketing va Ban hang

- Phan tich cac kién thirc co ban cua nghé Marketing va Ban hang.

- Xaéc dinh chtc ndng va nhi€ém vu ctua hoat dong marketing va ban hang
trong doanh nghiép.

- Xac dinh dugc phan khuc thi truong va dinh vi san phém ¢ san cua doanh
nghiép.

- Xac dinh duoc chién luoc marketing 4P vé san phrflm, gia, phan phéi, xuc tién.

- Xéc dinh mdi quan hé giita Marketing va ban hang trong doanh nghiép. Xac
dinh duoc 19 trinh cong danh nghé nghiép marketing / ban hang, va xac dinh
nhiing kién thirc, k§ ning va thai d6 ma ban than can trau doi dé dat dugc muc
tiéu nghé nghiép.

2. V& ky niing: Sau khi hoc xong, SV c6 thé:

- K§¥ nang thuyét trinh

- Ky nang lam viéc nhém

- K¥ ning giao tiép

3. V& niing lwe tw chii va trach nhiém:
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- Poi v6i gidng vién: Ludn nang cao tinh thin nghién ctru, trau doi trinh do
chuyén moén nghiép vu trong qua trinh day hoc.

- Poi véi SV: rén luyén tinh than tip trung, xay dung bai, c6 kha ning tu 1ap
trong viéc tim hiéu va van dung mén hoc trong thuc tién.

III. NOI DUNG MO PUN
1. Néi dung tong qudt va phin bé thoi gian
Thoi gian (gio)
S Thuc
T | Tén cac bai trong mo dun Tén Ly | hanh, thi | Kié
T ;| thuyé | nghiém, m
g S0 S
t thdo luin, | tra
bai tap
Ban chat, 10 trinh cong danh va yéu cau cua
1 A . N s Tn 6 1.5 4.5
nghé Marketing va ban hang
2 | Méi truong Marketing 6 1.5 4.5
3 | Hanh vi nguoi tiéu dung va khach hang t6 chtrc 6 1.5 4.5
4 | Marketing muc tiéu 6 1.5 4.5
5 | Chién lugc san pham 6 1.5 4.5
6 | Chién luoc gia 6 1.5 4.5
7 | Chién lugc phan phdi 6 1.5 4.5
8 | Chién luge xtc tién 6 1.5 4.5
9 | Tong quan vé hoat dong ban hang 5 1.5 3.5
10 | Ban hang chuyén nghi¢p 5 1.5 3.5
11 | Kiém tra két thac mon hoc: Bao vé assignment 2
Tong 60 15 43

2. Npi dung chi tiét

Chuong 1: Ban chit, 1§ trinh cong danh va yéu ciu ciia nghé Marketing va ban
hang

Thoi gian: 6h

Muc tiéu:
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- Giai thich duoc ban chat ctia nghé Marketing va Ban hang

- Nhic lai 16 trinh cong danh d6i véi nghé Marketing va Ban hang

- Xac dinh cac yéu ciu vé kién thtrc, k¥ nang, thai d6 dbi v6i nghé
Marketing va Ban hang

Noi dung chwong:
- Ban chét ciia nghé Marketing va Ban hang
- Lo trinh c6ng danh ctia nghé Marketing va Ban hang
- Yéu cu vé kién thirc, ky ning, thai do doi v6i nghé Marketing va Ban
hang
Chuong 2: Moi trweong Marketing
Thoi gian: 6h
Muc tiéu:
- Giai thich khai niém moi truong marketing
- Liét ké cac thanh phan ctia mdi trudng marketing
- Giai thich anh hudng cua cac yéu t6 thudc moi truong marketing 1én
hoat dong cua doanh nghiép.
Noi dung chwong:
- Dinh nghia Méi truong marketing
- Céc thanh phan ctia méi trudng marketing:
o Moi truong bén ngoai
o Mai truong bén trong
Chuong 3: Hanh vi nguéi tiéu diung va khach hang t6 chirc
Thoi gian: 6h
Muc tiéu:
- Gidi thich y nghia cua viéc nghién clru hanh vi cua nguoi ti€u dung
va/hodc khach hang t6 chirc
- Giai thich cac yéu t6 anh hudng téi hanh vi mua ciia nguoi tiéu ding
- Phan biét thi trudng ngudi tiéu dung va thi trudng to chirc
- Liét ké cac hinh thirc mua hang va qua trinh mua hang cua KH t6 chirc
Noi dung chwong:
- Y nghia ctia viéc nghién ctru hanh vi nguoi tiéu dung/khach hang t6 chic
- Dong luc mua hang cta nguoi tiéu dung
- Pic diém cia khach hang t6 chuc
- Céc hinh thirc mua hang cua KH t6 chirc
- Qua trinh mua hang cua KH t6 chirc
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Chuong 4: Marketing muc tiéu
Thoi gian: 6h
Muc tiéu:

- Giai thich y nghia cia marketing muc tiéu
- Nhic lai cac yéu t6 lién quan dén viéc phan doan thi truong
- MO ta cach thic tiép can thi truong muc tiéu
- Gidi thich khai niém dinh vi sin phdm va cac chién lugc dinh vi san
pham
Noi dung chwong:
- Marketing muc ti€u
- Phéan doan thi truong
- Tiép can thi trudng muyc tiéu
- Dinh vi va chién luogc dinh vi

Chuwong 5: Chién lwgc sin pham
Thoi gian: 6h
Muc tiéu:

- Giai thich san pham, danh myc san pham, dong san pham
- Liét ké cac giai doan ctia vong doi san phim
- Giai thich y nghia ctia viéc diéu chinh danh muc san phdm
- Phan biét cac hoat dong diéu chinh danh muc san phém
- Phan biét thuong hi¢u, bao bi va nhan méac
NoOi dung chwong:
- Dinh nghia va phén loai san pham
- Vong doi san pham
- Diéu chinh danh myc san pham
- Thuong hi¢u, bao bi va nhan mac
Chuwong 6: Chién lwoc gia

Thoi gian: 6h
Muc tiéu:

- Phan tich y nghia cua gid ca

- Liét ké muc tiéu cua viéc dinh gid

- @Giai thich cac phuong phap dinh gia

- Giai thich cac chién lugc dinh gia
Noi dung chwong:

- Y nghia cia gi4 ca

- Muc ti€u cua vi¢e dinh gia

- Céc phuong phép dinh gia

- Céc chién luoc dinh gia
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Chuwong 7: Chién lugc phan phoi
Thoi gian: 6h
Muc tiéu:

- MO ta kénh phan phdi

- M0 ta cac bén tham gia vao kénh phan phdi

- Miéu ta cac budc thiét ké kénh phan phoi

- Giai thich hé thong Marketing theo chiéu doc

- Liét ké cach thirc giai quyét mau thuan trong kénh phan phdi

Noi dung chwong:
- Tbng quan vé kénh phan phdi
- Thiét ké kénh phan phdi
- Hé thdng Marketing theo chiéu doc
- Xu ly xung dot
Chuwong 8: Chién lwgc xiic tién
Thoi gian: 6h
Muc tiéu:

- Giai thich y nghia ctia hoat dong xuc tién

- Liét ké cac cong cu xuc tién

- MO ta hé thng truyén thong

- Giai thich khai niém quang cdo va vai tro cia quang cdo

- Liét ké céc loai quang cdo

- Liét ké cac quyét dinh lién quan t&i hoat dong quang céo

- Liét ké dic diém cua khuyén mai & khuyén mai, quan hé cong ching va
ban hang ca nhan

- Néu vi du minh hoa cho mdi hoat dong

- Giai thich ¥ nghia va muc tiéu ctia mdi hoat dong

- @Giai thich cach thuc thyc hién cac hoat dong

Noi dung chwong:
- Tbng quan vé hoat dong xuc tién
- Hé thong truyén thong
- Quang cao
- Khuyén mai va khuyén mai
- Quan h¢ cong chung

- Bén hang ca nhan
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Chuong 9: Tong quan vé ban hang
Thoi gian: 5h
Muc tiéu:
- Giai thich vai tro cua nhan vién ban hang
- Liét ké cac moi truong ban hang
- Giai thich moi quan hé gitra marketing va ban hang
- @Giai thich thach thirc @61 voi nhan vién ban hang
Noi dung chwong:
- Vai tr0 cua nhan vién ban hang
- Céc moi truong ban hang
- MJdi quan hé giita marketing va ban hang
- Théch thirc d6i v6i nhan vién ban hang
Chuong 10: Ban hang chuyén nghiép
Thoi gian: 5h
Muc tiéu:

- Nhic lai cac thuat ngit lién quan dén hoat dong ban hang
- Phan biét c4c loai khach hang trong phéu ban hang

- @Giai thich quy trinh ban hang

- Phéan biét cac k¥ thuat ban hang

Noi dung chwong:
- Phéu ban hang
- Quy trinh ban hang
- Cac k¥ thuat ban hang
Bdo vé assignment: Thoi gian: 2h
IV. PIEU KIEN THUC HIEN MO PUN:
1. Phong hoc 1y thuyét
2. Trang thiét bi may moc: may tinh, may chiéu, bang, hé théng LMS
3. Hoc liéu, dung cuy, nguyén vat li¢u: Syllabus, Assignment, Slides, gido trinh
4. B0 cau hoi test
V. NOI DUNG VA PHUONG PHAP PANH GIA:
1. Noi dung:

- Kién thtrc:
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+ Ban chét, 19 trinh cong danh va yéu cau ciia nghé Marketing va ban hang
+ Moi truong Marketing
+ Hanh vi ngudi tiéu dung va khach hang t chirc
+ Marketing muc tiéu
+ Chién luoc san pham
+ Chién lugc gia
+ Chién lugc phan phdi
+ Chién lugc xtc tién
+ Tong quan vé hoat dong ban hang
+ Ban hang chuyén nghiép
- Ky nang:
+ K¥ nang thuyét trinh
+ K¥ ndng lam viéc nhom
+ K§¥ ning giao tiép

- Ning luc tu cht va trach nhiém: Tham gia t6i thiéu 75% gid hoc trén 16p, tham gia
tich cuc vao cac hoat dong trén 16p, chuin bi bai & nha déy du, ty giac trong cac gio ty
hoc

2. Phwong phap:

- Panh gia trong qua trinh hoc: Kiém tra theo hinh thirc test tric nghiém hodc tu luan
- Panh gia cubi mén hoc: Kiém tra theo hinh thirc bao vé Assignment

VI. HUONG DAN THU'C HIEN MO PUN:

1. Pham vi 4p dung mo dun: Chwong trinh mén hoc duoc str dung dé giang day cho
trinh do Trung cip bao gém cac gid hoc 1y thuyét, thyc hanh va kiém tra.

2. Hudng dan vé phuong phap giang day, hoc tip mo dun:

- P61 véi hoc sinh: tur hoc bai gidng online & nha va tham gia thdo ludn nhom dé mo
rong van dé khi 1én 16p véi sy hudng dan cua giang vién.

- D01 véi gido vién, gidng vién: trude khi gidng can phai can clr vao ndi dung cua tung
bai hoc chuan bi cac diéu kién thuc hién bai hoc dé ddm bao chat lugng giang day.
3. Nhiing trong tam can chu y

4. Tai liéu tham khao: Sach (ban mém): Nhdp mén Marketing va Ban hang (Tai liéu
ndi bg), 2019.
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CHUONG TRINH MO PUN
Tén mé dun: NGHIEN CUU MARKETING
Ma mo dun: MD14
Thoi gian thye hién: 60 gio (Ly thuyét: 15 gio; Thuc hanh: 43 gid; Kiém tra: 2 gio)
I. VI TRI, TINH CHAT CUA MO PUN:

- Vi tri: La mon chuyén mon trong ndi dung chuong trinh dao tao cua nganh Quan tri
kinh doanh.

- Tinh chét: Qua mon hoc nay, nguoi hoc co thé tim hiéu vé quy trinh thyc hién mot
chuong trinh nghién ctru thi truong: Xac dinh van dé trong qua trinh hoat dong kinh
doanh marketing ctia doanh nghiép; thiét 1ap du an; thu thap thong tin; xtr Iy va phan
tich thong tin; trinh by bao cio két qua nghién ciru.

II. MUC TIEU MO PUN:

1. V& kién thire: Sau khi hoan thanh xong khoa hoc nay, hoc sinh s& (c6 kha ning):

- Mb ta duoc cic phuong phap dé xac dinh dung van dé phat sinh trong qué trinh
hoat dong kinh doanh Marketing ctia doanh nghiép cin khic phuc/cai tién/phat
trién dé dat duoc muc tiéu cia doanh nghiép.

- Thuc hién cac budc tién nghién ctru dé thiét 1ap du 4n nghién ctu thi truong: qua
thu thap xir Iy thong tin, xac dinh loi ich chi phi, cac budc xtr 1y ching tir dé hinh
thanh dy an.

- Thyc hién cac phuong phap thu thap thong tin thir cap va so cip qua cac cong cu
(bang cau hoi, chon mau nghién ctu...).

- Xéc dinh dugc cac phuong phép do luong va danh gia céc tiéu chi nghién cuu.

- Xac dinh duoc cach thac xur 1y dit li€u (danh gia tinh chinh xac/dd tin cay cua dit
ligu, mirc d§ hoan thién cua dit li¢u, hi¢u chinh dit li¢u, cac ky thuat xu 1y di
ligu....), phan tich dir li¢u va giai thich dir li¢u.

- Giai thich duoc cach thirc trinh bay va bao cao két qua nghién ctru.

2. Vé k¥ ning: Sau khi hoc xong, SV ¢6 thé:

- C6 k¥ nang xac dinh van dé trong qua trinh hoat dong kinh doanh, Marketing

- C6 k¥ nang st dung cac phuong phap nghién ctru Marketing dé phan tich va danh
gia van dé nghién ctru.

- C6 ky nang xur ly dir li¢u, danh gia thong tin.

- C6 k¥ nang lap bao céo trinh bay két qua nghién ctru.

3. Vé niing lue tw chii va trach nhiém:

- D6i v6i giang vién: Ludn nang cao tinh than nghién ctu, trau doi trinh d6
chuyén mon nghi€p vu trong qua trinh day hoc.

- Poi v6i SV: rén luyén tinh than tap trung, xay dung bai, co kha nang tu lap
trong viéc tim hiéu va van dung mén hoc trong thuc tién.
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III. NOI DUNG MO PUN

1. Néi dung tong qudt va phin bé thoi gian

Thoi gian (gio)
Thue
ST , hanh, thi
Tén cac bai trong moé dun Téng Ly . | nghiém Kiém
T B thuye .
i} ¢ thao tra
luan, bai
tap
1 Nhu’ng. van dé co ban vé nghién cuu 45 | 15
Marketing
2 Phéc thdo qua trinh nghién ctiru Marketing 4.5 1 3.5
3 Xac dinh van dé va muc tiéu nghién ctru 4.5 1 3.5
4 L%p va phé chuan dy an nghién ctru chinh 45 | 15
thirc
5 Thu thap thong tin thi cap 4.5 1 3.5
6 Thu thip théng tin so cip 4.5 1 3.5
. bo lub"ng va danh gid trong nghién clru A5 | 15
Marketing
g Thiét k.é bang cau hdi trong nghién clru 45 ) 15
Marketing
9 Chon mau trong nghién ciru Marketing 4.5 1 3.5
10 Xu 1y va phan tich dir liéu 9 3 6
11 | Trinh bay va béo cdo két qua nghién ctru 8.5 3 55
12 Kiém tra két thic mén hoc: Bao vé ) )
assignment
Tong 60 15 43 2

2. Ngi dung chi tiét

Chuong 1: Nhitng vin dé co ban vé nghién ciru Marketing
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Thoi gian: 4.5h
Muc tiéu: Lam r0 cac van dé veé:

- Hiéu duoc khai niém, ban chat nghién ciru Marketing va giai thich dugc nhiing
khac biét ctia nghién ciru Marketing v&i hé thong thong tin Marketing.

- MO ta duoc cac dic diém va trinh bay dugc vai tro ciia nghién ctru Marketing.

- Xéc dinh céch thtc thyc hién nghién ciu Marketing; xac dinh nguoi thuc hién,
ngudi str dung két qua nghién ctru va mébi quan hé giira ho.

- Tim hiéu vé cac img dung ctia nghién ctru Marketing.

- Mo ta cac kiéu t6 chirc bd phan nghién ctru Marketing trong doanh nghiép.

Noi dung:

- Khai niém, dic diém, vai tro cia nghién ctru Marketing
Ngudi nghién ctru va ngudi sir dung két qua nghién ctru Marketing.
- Ung dung cta nghién ctru Marketing

- Céc kiéu t6 chirc bd phan nghién ctru Marketing trong doanh nghiép.
Chuong 2: Phac thao qua trinh nghién ciru Marketing
Thot gian: 4.5h
Muc tiéu: Lam rd cac van dé vé:
- Phéc thao duogc cac giai doan ra quyét dinh Marketing.
- Giai thich mbi quan hé giita qué trinh ra quyét dinh Marketing va céac loai hinh
nghién ctru Marketing.
- Phan tich dugc cac loai hinh nghién ciru Marketing.
- Phéc thao cac budc cua qua trinh nghién ciru Marketing.
Noi dung:
- Phac thao cic giai doan ra quyét dinh va cac loai hinh nghién ctru Marketing.
- Phéc thao cac budc cua qua trinh nghién ciru Marketing.
Chuong 3: Xac dinh vin dé va muc tiéu nghién ctru
Thoi gian: 4.5h
Muc tiéu: Lam 13 cc van dé vé:
- Phén biét vin dé quan tri Marketing va van dé nghién ctru Marketing; Phan biét
muc tiéu nghién ctru va muc dich nghién cuu.
- Tim hiéu cac phuwong phap xac dinh van dé nghién ciru Marketing va muc tiéu
nghién ctru
- Hiéu duoc vai tro ciia gia thuyét nghién ctru va yéu cau xay dung céc gia thuyét
nghién ctru
Noi dung

- Xéc dinh van dé nghién cuou
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Xac dinh myc tiéu nghién ctru va hinh thanh céc gia thiét nghién ciru

Chuwong 4: Lap va phé chuin dv 4n nghién citu chinh thirc

Thoi gian: 4.5h

Muc tiéu: Lam rd cac van dé ve:

Phac thao qua trinh 1ap va phé chuan dy an nghién ctru chinh thirc

Xac dinh dugc cac thong tin can thu thap

banh gia cac loi ich ctia du 4n nghién ctru so vai chi phi nghién ctu

Biét soan thao mot du 4n nghién clru; mo ta dugc két cAu cau ban du 4n nghién
clru.

Tim hiéu viéc phé chuan du 4n nghién ctru.

Noi dung:

Xac dinh thong tin can thu thap

X&éc dinh chi phi, loi ich cua viéc nghién clru
Soan thao dy 4n nghién ctru

Phé chuén du 4n nghién ctru

Chuwong 5,6: Thu thap thong tin thir cip va thong tin so cap

Thoi gian: 9h

Muc tiéu: Lam rd cac van dé vé:

Hiéu dugc vai tro ctia thong tin thir cap trong qua trinh nghién ctru thi trudng va
ra cac quyét dinh Marketing

Mo ta uu, nhuoc diém cua thong tin thir cAp

Phén loai thong tin thir cap

Phéc thao quy trinh va xac dinh phuong phap thu thip théng tin thi cip

Phéc thao phuong phap thu thap thong tin so cdp: Tim hiéu vé cac phuong phap
diéu tra phong van

Xéc dinh cin c@ lua chon phuong phap phong van thich hop cho cudc nghién
clru

Phan biét cac loai quan sat va phac thao quy trinh nghién ctru quan sat

Hiéu vai tro, pham vi ap dung va xac dinh nhén t6 anh huong dén két qua thi
Giai thich dugc mo hinh thyc nghiém

Noi dung:

Thu thap théng tin thi cip

Vai tro ctia thong tin thir cap

Uu, nhuoc diém cia thong tin thr cip

Phén loai thong tin thir cp

Quy trinh va phwong phap thu thap thong tin thir cap
Thu thap théng tin so cip

(1)
0
(1]
(1)
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o Phuong phép diéu tra phong van
o Nghién ctru quan sat
= Khai ni¢ém va céc loai nghién clru quan sat
= Piéu kién ap dung va quy trinh nghién ctru quan sat
= Uu diém va han ché ctia phuong phap quan sat
o Phuong phép thir nghi¢m
= Téng quan vé phuong phap thir nghiém
= Cé4c mo hinh thir nghiém
= (Céc thu nghiém phtc tap va thu nghiém trong phong thi nghiém
Chwong 7: Do ludng va danh gia trong nghién ctiru Marketing
Thoi gian: 4.5h
Muc tiéu: Lam 13 cc van dé vé:

- Tim hiéu ban chat cua do ludng; phan biét cic loai thang diém danh gia thuong
duoc str dung trong nghién ctru Marketing; Xéac dinh cac tiéu chuan ctia mot do
luong tot

- Xac dinh phuong phap do ludng, lya chon cac thang diém danh gia dac thu va
phu hop véi cac thude tinh, hanh vi nghién ctru phtrc tap.

Noi dung:
- Ban chét, cac loai thang do luong co ban va tiéu chuan cia do luong
- Phuong phap do luong va danh gia mat dinh tinh cta cac d6i tuong
- Phuong phép do luong va danh gia tim quan trong cta cac thudc tinh
- Quyét dinh vé céc hang muc dugc lya chon loai thang diém trong danh gia
Chuwong 8: Thiét ké bang cau héi trong nghién ctru Marketing
Thot gian: 4.5h
Muc tiéu: Lam 6 cac van dé veé:
- Tim hiéu vé nhiém cu ctia bang cdu héi trong diéu tra Marketing
- Phéc thao va phan tich quy trinh thiét ké bang ciu hoi
- Phén bi¢t dang cau héi mé va cau hoi dong
- Thao luan vé yéu cau co ban khi thiét ké bang cau hoi

Noi dung:

Bang cau hoi va thiét ké bang cau hoi

Quy trinh thiét ké bang cau hoi

Céc dang cau hoi

Nhitng yéu cau co ban khi thiét ké bang cau hoi

Chuong 9: Chon miu trong nghién ciru Marketing

Thoi gian: 4.5h
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Muc tiéu: Lam rd cac van dé ve:

- Hiéu duogc ban chat cia qua trinh chon mau va yéu cau khi chon mau

- Tim hiéu vé sai sb chon mau, sai sb thu thap dir liéu

- Phéac thao quy trinh chon mau

- Phan biét cac phuong phap chon miu ngau nhién va chon mau phi xac suét
- Xac dinh kich thuéc mau

Noi dung:

- Khai quat vé chon mau

- Quy trinh chon mau

- Céc phuong phap chon mau
- Xac dinh kich thuéc mau

Chwong 10: Xir ly va phéan tich dir li¢u
Thot gian: 9h
Muc tiéu: Lam 13 cac van dé vé:
- Phac thao céc giai doan cua qua trinh xu ly dir 1iéu
- Danh gia gia tri dit li€u, hiéu chinh va ma hoa dir licu
- Hiéu duoc ban chat ctia phan tich va giai thich dir liéu
- Xac dinh va mo ta dugc cac phuong phap phan tich dir licu
- Lya chon duoc cac k¥ thuat xi ly dir licu
Noi dung:
- Chuan bi dit liéu
- Phan tich va giai thich dir li¢u
- Cac phuong phap phan tich dir li¢u
Chuong 11: Trinh bay va bio cdo két qua nghién ctru
Thoi gian: 8.5h
Muc tiéu: Lam rd cic van dé veé:
- MO td duoc céc yéu t6 dinh hudng khi viét bdo céo; Xdc dinh yéu cau va chirc
ndng cua bang bdo cdo nghién clru
- Mo ta két cAu va ndi dung ctia mot bao cdo nghién cir
- Tim hiéu vé thiét ké viéc viét bao céo va thuyét trinh ban bao céo két qua
nghién curu.
N0i dung:
- Pinh hudng, yéu cau va chirc ning cia mot ban bao cdo
- Két cdu va ndi dung cua bao cdo
- Thiét ké viéc viét bao cao
- Thuyét trinh két qua nghién ctru
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Kiém tra két thiic hoc phin mén hoc Thoi gian: 2h

IV. PIEU KIEN THUC HIEN MO PUN:

—

Phong hoc 1y thuyét
2. Trang thiét bi may méc: may tinh, may chiéu, bang, hé thong LMS
3. Hoc li€u, dung cu, nguyén vat li¢u: Syllabus, Assignment, Slides, gido trinh
4. B0 cau hoi test
V. NOI DUNG VA PHUONG PHAP DANH GIA:
1. N§i dung:
- Kién thirc:
+ Nhitng van dé co ban vé nghién ctru Marketing
+ Phac thao qua trinh nghién ctru Marketing
+ Xac dinh van dé va muc tiéu nghién ciru
+ Lap va phé chuan du 4n nghién ciru chinh thirc
+ Thu thap thong tin thir cap va thu thap thong tin so cap
+ Do ludong va danh gié trong nghién cru Marketing
+ Thiét ké bang cau hoi trong nghién ctru Marketing
+ Chon mau trong nghién ciru Marketing
+ X1 1y va phan tich dir liéu
+ Trinh bay va bao céo két qua nghién ctru
- Ky nang:
+ K¥ nang thuyét trinh
+ K¥ nang lam vi¢c nhém
+ K¥ nang thu thap va xu ly di liéu
+ K¥ ndng phén tich va lam bdo céo
+ K¥ nang lap ké hoach

- Ning lyc ty chu va trach nhiém: Tham gia tdi thiéu 75% gid hoc trén 16p, tham gia
tich cyc vao cac hoat dong trén 16p, chuan bi bai & nha dﬁy du, tu giac trong cac gio tu

hoc
2. Phuwong phap:

- Béanh gia trong qua trinh hoc: Kiém tra theo hinh thirc test tric nghiém hoac tu luan
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- Péanh gi4 cubi mon hoc: Kiém tra theo hinh thirc bao vé Assignment
VI. HUONG DAN THU'C HIEN MO PUN:

1. Pham vi 4p dung mon hoc: Chwong trinh méon hoc dugc sir dung dé giang day cho
trinh d6 Trung cip bao gdm cac gid hoc 1y thuyét, thuc hanh va kiém tra.

2. Huéng dan vé phuong phap giang day, hoc tip mon hoc:

- Boi véi hoc sinh: tur hoc bai gidng online ¢ nha va tham gia thdo ludn nhom dé mo
rong van deé khi 1én 16p véi sy hudng dan cua giang vién.

- Pbi vé6i gido vién, giang vién: trude khi giang can phai cin ctr vao ndi dung cia timg
bai hoc chuan bi cac diéu kién thuc hién bai hoc dé dam bao chét luong giang day.

3. Nhitng trong tim can chu ¥

4. Tai li€u tham khao:

Sach giao trinh (ban cung): Nghién cuu marketing, TS. DPao Thi Minh Thanh, ThS.
Nguyé~n Son Lam, Nha xudt ban Tai chinh, Ha Noi.
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CHUONG TRINH MO PUN

Tén mo dun: MARKETING DICH VU

Ma mo6 dun: MD15

Thaoi gian thye hién: 60 gio (Ly thuyét 15, Thyc hanh: 43; Kiém tra: 2 gio)

I. VI TRI, TINH CHAT CUA MO PUN:

- Vi tri: La mon hoc chuyén moén trong ndi dung chuong trinh dao tao cua nganh Quéan
tr1 kinh doanh.

- Tinh chat: Mén hoc nay gio1 thi¢u hoc sinh mot s6 van dé hién tai vé Marketing dich

vu bao gom: khai niém marketing dich vu va phan biét véi marketing hang hoa. Hiéu
duoc tinh chat san khiu ctia Marketing dich vu. Cac phuong phap tiép can dé 1én ké
hoach cho hoat dong Marketing dich vu. Vai tro ctia con ngudi (khach hang, nhan

vién) dbi véi thuc hién dich vy. Cach thitc quan 1y doanh thu, chi phi, dinh gia, quang

ba cho hoat dong dich vu.

II. MUC TIEU MO PUN:

1. V& Kién Thire: Sau khi hoc xong, hoc sinh sé:

Giai thich dugc khai niém co ban cua marketing dich vu, phan bi¢t sy khac
nhau cua marketing dich vu va marketing hang hoa.

Xac dinh duoc tinh chit san khiu cua hoat dong marketing dich vu va vai tro
ctia viée quan 1y trai nghiém cta khach hang trong qua trinh cung cap dich vu.

Xac dinh dugc cac yéu to tac dong dén trai nghiém dich vu cta khach hang qua
3 khuon khé: hdn hop Marketing dich vy, san xudt dich vu va san khau dich vu.

Xac dinh duoc vai tro clia cong nghé trong qua trinh cung cap dich vu.

Xac dinh dugc cach thirc kién tao trai nghiém twong tac gitra khach hang va
dich vu cung cép qua: hoach dinh va san xuit man trinh dién dich vy, thiét ké
moi truong dich vy nang tim nhan t6 con nguoi, quan 1y hdn hogp khach hang.

Xéc dinh duogc cac yéu td thé hién cam két v6i khach hang vé trai nghiém tuong
tac dich vu qua: dinh gia dich vy; quang ba trai nghiém dich vu tuong tac.

Xac dinh duge cach thirc cung cép va dam bao trai nghiém khach hang thanh
cong qua: Xay dung 10ng trung thanh ctia khach hang qua chat lugng dich vu,
gianh lai sy tin nhiém cua khach hang.

Xac dinh cac van dé quan Iy trong Marketing dich vu qua: Phat trién chién luoc
marketing dich vy, xac dinh bién dong trong nhu cau dich vu va cach can béng
cung — cau dich vy, tu duy toan cau véi Marketing dich vu.

2. Vé K¥ Ning: Sau khi hoc xong, SV c6 thé:
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C6 ky nang thiét ké, 1én kich ban quy trinh san xuat dich vu.

C6 k¥ nang thiét ké moi truong dich vu dé tao nén trai nghiém tuwong tac khach
hang thanh cong.

C6 k¥ nang hiru hinh hoa dich vu thong qua céc cong cu Marketign 4P va ky
ning xac dinh cac chuwong trinh xuc tién thuong mai.

Co6 k¥ nang quan ly tuong tac vdi khach hang va cach thuc xur ly khi khach
hang khong hai long.

C6 k¥ ndng xay dung khach hang trung thanh va gianh lai tin nhiém cta khach
hang.

C6 k¥ ning xay dung chién luoc Marketing dich vu.

Co k¥ nang xur ly bién dong trong nhu cau dich vu va cach can bang cung - cau
dich vu.

C6 k¥ ning tu duy toan cau d6i véi Marketing dich vu.

3. Vé niing lyc tw chii va trach nhiém:

P6i véi gidng vién: Ludn nang cao tinh than nghién ciru, trau doi trinh do
chuyén mon nghi€p vu trong qua trinh day hoc.

Poi voi SV: rén luyén tinh than tap trung, xdy dung bai, c6 kha ning tu 1ap
trong viéc tim hiéu va van dung mon hoc trong thuc tién.

III. NOI DUNG MO PUN

1. Ngi dung tong qudt va phin bé thoi gian

Thoi gian (gio)
Thuc
hanh,
STT | Tén cac bai trong mé dun Téng | Ly thi Kim
) thuyét nghi¢m tra
y , thao
luén,
bai tap
1 Bai 1: Tim hiéu vé Marketing dich vu 4.5 1 3.5
2 Bai 2: Quan 1y trai nghiém khach hang 4.5 1 3.5
3 B‘éi 3:.:H02,1.ch dinh va san xudt man 45 | 35
trinh dién dich vu
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4 B:cll 4; ThleE keA moi tru?r'lg dich vu 45 | 35
nang tam nhan t0 con nguoi
5 Bai 5: Quan 1y hon hop khach hang 4.5 1 3.5
6 Bai 6: Binh gia dich vu 4.5 1 3.5
7 Bai 7: Quang ba trai nghiém dich vu 4.5 1 3.5
Bai 8: Xay dung long trung thanh noi
8 khach hang & léy lai su tin nhiém cua 4.5 1 35
khéch hang
Bai 9: Phat trién chién lugc
i 4.5 1 3.5
? Marketing dich vu
10 Bai 19: D@ mat voi bién dong trong 9 3 6
nhu cau dich vu
1 B‘al 11:; Tu d1~1y toafl Cal:1 ?(et cho 8.5 3 55
cung thé gidi cling that nho bé”
12 Bédo vé Assignment 2
Tong 60 15 43

2. Néi dung chi tiét:

Bai 1: Tim hiéu vé Marketing dich vu

Thoi gian: 4.5h

Muc tiéu:

Xem xét ban chét cta dich vu

Phén biét gitta marketing dich vu va marketing hang hoéa vt chit, nhiing
dich vu hd tro ctia loai hinh marketing nay.

Giai thich ddc diém cua tit ca cac loai dich vu.

Phan loai mét sb loai hinh dich vu

Noi dung chi tiét:

Bai 2:

Ban chat cua dich vu
Phan biét marketing hang hoa va marketing dich vu
Giai thich dic diém ctia cic loai dich vu

Phan loai mot s6 loai hinh dich vu

Quan ly trai nghiém khach hang
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Thoi gian: 4.5h
Muc tiéu:

- Nghién ctru nhitng hop phan chinh ciia trai nghiém dich vu

- Mb ta 3 khuén kho trai nghiém dich vy khach hang: hdn hop tiép thi dich
vy, khuén kho san xuét dich vy, khuén kho san khau dich vu.

- Xéc dinh cach nha Marketing dich vu st dung cong ngh¢ thong tin nhu 1
cong cu cai thién dich vu khach hang va ning cao ning suat, trong tac va
phan hdi dén khach hang hiéu qua hon. Nhing tac dong tiéu cuc cia cong
ngh¢.

Néi dung chi tiét:

- Céc hop phan cta trai nghiém dich vu

- Ba khuén khd trai nghiém dich vu khach hang

- Bit kip thoi dai cong nghé thong tin

Bai 3: Hoach dinh va san xuit man trinh dién dich vu
Thoi gian: 4.5h
Muc tiéu:

- Nghién ctru vai trd ctia man trinh dién dich vu nhu 1a nhan t6 c6t 151 hodc bd
sung ctia san pham.

- Nhiing k¥ thuat co thé st dung dé tao su khac biét cho san phém dich vu.
Nhimng yéu té chinh c6 anh hudng khi diéu chinh man trinh dién dich vu.

- Giai thich nhitng k¥ thuat 1én kich ban va thiét ké man trinh dién dich vu
chinh xéc hon.

Néi dung chi tiét:

- Tiép xtc dich vu va ddc diém man trinh dién dich vu

- Bb sung vao man trinh dién dich vu co ban

- Lén kich ban cho man trinh dién dich vu

Bai 4: Thiét ké méi trwdomg dich vu ning tim nhan té con ngudi
Thoi gian: 4.5h
Muc tiéu:

- Nghién ctru céc dac diém cta mdi truong dich vu, cac mbi quan tam khi
thiét ké méi truong dich vy, giai thich vai trdé cua moi truong dich vu nhu
mot khia canh
trong marketing dich vu.

- Phén tich 1y do khién nhan vién 1a nhan t6 chinh trong sy thanh cong cua to
chtic dich vu. Cach thtc va thdi diém trao quyén cho nhan vién. Xem xét
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khia canh cam xuc cua dich vu. Giap lam rd céch t6i da hoa nang suat cta
nhan vién.
Noi dung chi tiet:

- Moi truong dich vu
- Nang tam nhan t6 con nguoi

Bai 5: Quén ly hén hop khiach hang
Thoi gian: 4.5h
Muc tiéu:

- Nghién ctru vai tro cta khach hang va hanh vi cia ho trong qua trinh cung
cap dich vu. Xem xét tic dong cua twong tac giita khach hang véi khach
hang trong méi trudng dich vu. Xac dinh ban chit cua tuong tac giita khach
hang véi nhan vién dich vu trong moi truong dich vu

- Gidi thiéu cac chién thuat lya chon va dao tao khach hang, giup gidm thiéu
nhiing van dé lién quan dén khach hang va cai thién trai nghiém dich vu

- Nghién ctru nhitng tinh hudng kho khin c6 thé khién cho khach hang buc
boi

Noi dung chi tiét:

- Xem xét hon hop khach hang va hanh vi ctia ho

- Dao tao khéach hang

- Xur ly khi khach hang néng gian

Bai 6: Dinh gia dich vu
Thoi gian: 4.5h
Muc tiéu:

- Xem xét hon hop khach hang va hanh vi cua ho

- Dao tao khéach hang

- Xt 1y khi khach hang néng gian

Noi dung chi tiét:

- Dinh gid dich vu va quan ly doanh thu
- Muc ti€u va phuong phap dinh gia

Bai 7: Quang ba trii nghiém dich vu
Thoi gian: 4.5h

Muc tiéu:
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- Nghién ciru vé truyén thong Marketing dich vu va cac cong cu dé hiru hinh
hoa cac yéu t6 cia Marketing cho nganh dich vu.
- Tim hiéu hdn hop xuc tién thuong mai véi cac yéu td: quang cao, khuyén
mai, ban hang truc tiép va quang ba.
Noi dung chi tiét:
- Truyén thong Marketing dich vu.
- Hdn hop xuc tién thuong mai.
Bai 8: X4y dung long trung thanh noi khich hang & lay lai sy tin nhiém ciia
khach hang
Thoi gian: 4.5h
Muc tiéu:
- Tim hiéu vé chit lugng dich vu va cach khach hang danh gia chit luong
dich vu
- Phéc thao céch thurc tao nén mot dich vu xuét séic
- Hiéu vé dich vu khach hang nhu 1 chlrc nang chién luoc
- Nhu céu va cic bude phuc hoi dich vu
- Lot ich cua viéc phuc hoi dich vu
Néi dung chi tiét:
- Xay dung long trung thanh noi khach hang nhd chat lugng dich vu

- Gianh lai sy tin nhiém khach hang thong qua dich vu khach hang va su phuc
héi dich vu.

Bai 9: Phat trién chién lwgc Marketing dich vu
Thoi gian: 4.5h
Muc tiéu:

- Hiéu téng quan vé chién luge tiép thi dich vu

- Nhan thire duoc cac thach thire ddi véi tiép thi dich vu

- Thay duogc cac yéu td mdi trudng tac dong nhu thé ndo dén chién luoc tiép
thi dich vu

- Hiéu cach dinh vi va phan mang dich vu

- Biét cach hoach dinh chién lugc dich vu

Néi dung chi tiét:

- Téng quan vé chién luge Marketing dich vu
- Dinh vi va phan khuc dich vy
- Hoach dinh chién lugc Marketing dich vu

Bai 10: P6i mat véi bién dong trong nhu cau dich vu
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Thoi gian: 9h

Muc tiéu:

- Xéc dinh dugc nguyén nhan tai sao nhu cau dich vu lai 13 mot van dé va
hiéu ban chat cua nhu cau dich vu.

- Nim dugc van dé nang lyc dich vu can phai dap tng dugc nhu cu nhu thé
nao.

- Biét cach can bang nhu cau nhiam ldp day cong suit dich vu.

Phén biét cong suat t6i da va cong suat toi wu.

Noi dung chi tiét:

- Nhu ciu dich vu
- Nang lyc dich vu
- Ning lyc tdi da va ning luc ti wu

Bai 11: Tw duy toan ciu ‘Xét cho cung thé giéi ciing that nhé bé’

Thoi gian: 8.5h

Muc tiéu:

- Giai thich dugc moi quan h¢ cua dich vu v6i van hda vung mién.

- Giai thich dugc khai niém vé van dé thuong mai toan cu trong dich vu
- Xac dinh duoc chién luge xAm nhap vai dich vu toan cau

Hiéu duge van dé chuin héa va diéu chinh dich vu toan cau.

Noi dung chi tiét:

- Dich vu va van hoa

- Thuong mai toan cau trong dich vy

Chién lugc xam nhap ddi véi cac thi truong dich vu toan cau
Chuan héa va diéu chinh dich vu toan cau

Kiém tra két thiic hoc phian mén hoc: Thoi gian: 2h

IV. PIEU KIEN THUC HIEN MO PUN:

1.
2.
3.

4.

Phong hoc 1y thuyét

Trang thiét bi may moc: may tinh, may chiéu, bang, hé thong CMS

Hoc li€u, dung cu, nguyén vat li¢u: Syllabus, Assignment, Slides, tai li¢u tham
khao

B0 cau hoi test

V. NOI DUNG VA PHUONG PHAP PANH GIA:

1. N§i dung:

- Kién thuc: Kiém tra toan bd kién thic da duoc hoc trong chuong trinh mén hoc
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- K§ niang: K¥ nang thuyét trinh, K§ ning lam viéc nhom, K¥ ning thuc hién nghiép
vu

- Nang lyc ty cht va trach nhiém: Tham gia tbi thiéu 75% gid hoc trén 16p, tham gia
tich cuc vao cac hoat dong trén 16p, chuén bi bai & nha dﬁy du, tu giac trong cac gio tu
hoc

2. Phuwong phap:

- Panh gia trong qua trinh hoc: Kiém tra theo hinh thirc tric nghiém online va
assignment

- Panh gia cubi mon hoc: Kiém tra theo hinh thic test trac nghiém
VI. HUONG DAN THU'C HIEN MO PUN:

1. Pham vi 4p dung mon hoc: Chuong trinh mén hoc dugc sir dung dé giang day cho
trinh d6 Trung cip bao gdm cac gid hoc 1y thuyét, thuc hanh va kiém tra.

2. Huéng dan vé phuong phap giang day, hoc tip mon hoc:

- Péi vé6i hoce sinh: tu hoc bai giang online ¢ nha va tham gia thao ludn nhém dudi su
huéng dan truc tuyén cua giang vién dé mo rong van dé.

- Pbi vé6i gido vién, giang vién: trude khi giang can phai cin ctr vao ndi dung cia timg
bai hoc chuan bi cac diéu kién thuc hién bai hoc dé dam bao chét luong giang day.

3. Nhitng trong tAm can chu ¥

4. Tai liéu tham khao: Marketing dich vu: Mot quan diém twong tac, sach do FPT dich
va XB, la bdan dich tir dn bdan sdch géc quoc té Services Marketing Interactive

Approach, 4th Edition, Raymond P. Fisk; Stephen J. Grove; Joby John cuia Nha xudt
ban Cengage, 2017.
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CHUONG TRINH MO PUN
Tén méd dun: QUAN TRI BAN HANG
Ma mo dun: MDP16
Thoi gian thye hién: 60 gio (Ly thuyét: 15 gio; Thuc hanh: 43 gid; Kiém tra: 2 gio)
I. VI TRI, TINH CHAT CUA MO PUN:

- Vi tri: L md dun chuyén mén trong ndi dung chuong trinh dao tao ctia nghé Quan tri
kinh doanh

- Tinh chat: Mén hoc nay gitip hoc sinh 1am quen véi cac kién thirc vé& cac hoat dong
ban hang. Hudng dan hoc sinh cac cich thic xay dung va quan Iy luc lugng ban hang.
Thém vao do, hoc sinh dugc trang bi kién thirc vé dao durc kinh doanh va cach giao
tiép hiéu qua trong ban hang.

II. MUC TIEU MO PUN:
1. V& kién thire:

- Xac dinh duoc cach thic té chirc, van hanh mot doi ngii ban hang trong doanh
nghiép.

- Mo phong cach thirc xdy dung va phat trién doi ngii ban hang qua tuyén dung,
dao tao, luong thudéng va dong luc.

- Mo phong cach quan 1y luc luong ban hang qua phan bd pham vi ban hang, dit
chi tiéu ban hang, danh gia va kiém soat hoat dong ban hang.

- Xem xét mot quy trinh ban hang thyc té duge sir dung trong doanh nghiép.

- Luyén tap kha nang giao tiép hiéu qua trong mot sd tinh huéng ban hang.

- Giai quyét cac tinh hudng lién quan téi dao durc trong ban hang..

2. V& k§y niing: Sau khi hoc xong, SV ¢6 thé:

- K¥ ning giao tiép

- K¥ nang thuyét trinh

- Ky nang lam viéc nhém

- Ky nang tu duy sang tao

- K¥ ning xéac dinh va néu van dé

- K¥ niang phan tich va giai quyét tinh hudng

- K¥ nang uéc luong

3. Vé niing lyc tw chii va trach nhiém:

- Poi voi giang vién: Ludn nang cao tinh than nghién ciru, trau doi trinh do chuyén
mon nghiép vu trong qua trinh day hoc.

- P6i v6éi SV: rén luyén tinh than tip trung, xdy dung bai, c6 kha ning tu 14p trong
viéc tim hiéu va van dung moén hoc trong thuc tién.

III. NOI DUNG MO PUN
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1. Nji dung tong qudt va phén bo thoi gian

Thoi gian (gio)
S Thue
T | Tén cac bai trong mé dun Tén Ly  |hanh, thi | Kié
T + | thuye | nghiém, m
g SO ed A
t thao luan, | tra
bai tap
1 | Bai 1: Tong quan vé quan tri ban hang 5 1 4
2 | Bai 2: Tuyén dung va tuyén chon 5 1 4
3 | Bai 3: Dao tao ban hang 5 1 4
4 | Bai 4: Pham vi ban hang 5 1 4
5 | Bai 5: Chi tiéu ban hang 5 1 4
6 | Bai 6: Gidm sat va danh gia lyc lugng ban hang 5 1 4
Bai 7: Bong luc va luong thuong cia nhan vién
7 1 5 1 4
ban hang
8 | Bai 8: Quy trinh ban hang (Phan 1) 5 1 4
9 | Bai 9: Quy trinh ban hang (Phan 2) 5 1 4
10 | Bai 10: Quy trinh ban hang (Phan 3) 7 3 4
Bai 11: Giao tiép hiéu qua va dao duc kinh
11 6 3 3
doanh
12 | Kiém tra két thic mon hoc: Bao vé assignment 2
Tong 60 15 43

2. Ngi dung chi tiét

Bai 1: Tong quan vé quan tri ban hang
Thoi gian: 5h

Muc tiéu:

- Xéc dinh dugc khai niém quan tri ban hang.

- Xac dinh duoc nhitng yéu td quan tri trong ban hang.

- Xéc dinh dugc muc ti€u ban hang.

- Giai thich dugc co cau to chirc ciia mot bd phan ban hang

- Phan loai dugc cac vi tri cong vi¢c ban hang
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Noi dung:
- Dinh nghia
- Nhimg yéu t6 trong quan tri ban hang
- Muyc ti€u ban hang

- T6 chitc mot bo phan ban hang
- Phan loai cong viéc ban hang

Bai 2: Tuyén dung va tuyén chon
Thoi gian: 5h
Muc tiéu:

- Phén tich duoc cic bude cua quy trinh tuyén dung nhan vién ban hang.
- Xac dinh duoc cac ngudn tuyén dung
- Phan tich duoc cac budc clia quy trinh tuyén chon nhan vién ban hang.

Noi dung:
- Quy trinh tuyén dung
- Ngudn tuyén dung
- Quy trinh tuyén chon
Bai 3: Dao tao ban hang
Thoi gian: 5h
Muc tiéu:

- M6 phong dugc cach thirc xay dung mot chuong trinh dao tao doi ngii
ban hang.
- Xac dinh duoc cac budc dé phat trién mot doi ngii ban hang
- Ap dung dugc cac phuong phap dé nang cao hiéu suit ban hang
Noi dung:
- bao tao lyc lugng ban hang
- Phat trién luc luong ban hang
- Phuong phép ning cao hiéu suit ban hang

Bai 4: Pham vi ban hang
Thoi gian: 5h
Muc tiéu:

- Giai thich dugc khai niém pham vi ban hang

- Xac dinh dugc cach thirc thiét 1ap hodc khong thiét 1ap pham vi ban hang
theo timg tinh huéng cy thé

- Xac dinh duoc cac co sd dé phan chia pham vi ban hang
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Noi dung:

Phén tich dugc cac phuong phap dé xac dinh pham vi ban hang

Ap dung duogc quy trinh thiét 1ap pham vi ban hang

Xac dinh dugc cac diu hiéu can phai sua ddi, hiéu chinh pham vi ban
hang

Khai niém pham vi ban hang

Ly do thiét 14p hodc khong thiét 1ap pham vi ban hang
Co s¢ phan chia pham vi ban hang

Phuong phép xac dinh pham vi ban hang

Quy trinh thiét 1ap pham vi ban hang

Stra doi, hiéu chinh pham vi ban hang

Bai 5: Chi tiéu ban hang

Thoi gian: 5h

Muc tiéu:

Noi dung:

Giai thich dugc khai niém chi tiéu ban hang

Xac dinh duoc muc dich cua viéc thiét 1ap chi ti€u ban hang

Phan loai dugc céc loai chi tiéu ban hang

Ap dung dugc cac cach thuc thiét 1ap chi tiéu ban hang

Xac dinh dugc cac dic diém cia mot hé théng chi tiu ban hang tdt.

Muc dich chi ti€u ban hang

Phan loai chi tiéu ban hang

Céch thue thiét 1ap chi tiéu ban hang
Pic diém ciua mot hé théng chi tiéu tdt

Bai 6: Giam sat va danh gia luc lwong ban hang

Thoi gian: 5h

Muc tiéu:

Noi dung:

Xac dinh dugc nhiém vy cta vi¢e gidm sat luc lugng ban hang

Xac dinh duge thoi diém can thue hién viée giam sat lyc lugng ban hang
dac biét.

X&éc dinh dugc nhiém vy cta vi¢e danh gia lyc luong ban hang

Ap dung dugc quy trinh dé danh gia luc luong ban hang.

Giam sat luc lugng ban hang
Danh gié luc luong ban hang

Bai 7: Dong luc va lwong thwéng cho nhan vién ban hang

Thoi gian: 5h
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Muc tiéu:

- Xac dinh duoc tim quan trong cua lwong thuéng va dong luc.
- Giai thich duoc quy trinh lap ké hoach luwong thuéng

- Phén loai dugc luong thudng

- Xac dinh duoc yéu t anh hudng chinh sach lwong thudng

- Phén tich duoc cac ly thuyét vé tao dong luc

- Xac dinh duoc cac yéu td anh huong t6i dong luc ban hang

- Xaéc dinh duogc cac cong cu tao dong luc ban hang

Noi dung:
- Tam quan trong luong thudéng va dong luc
- Céc dang luong thuong va yéu t6 anh huong
- Ly thuyét, yéu td anh hudng va cong cy tao dong luc
Bai 8: Quy trinh ban hang (Phan 1)
Thoi gian: 5h
Muc tiéu:

- Xdc dinh dugc mot quy trinh ban hang co ban cia doanh nghiép.
- Ap dung dugc quy trinh xac dinh khach hang tiém ning
- Ap dung dugc cac budc can chuin bi dé tiép cin khach hang tiém ning

Noi dung:

- Quy trinh ban hang 7 budc

- Budc 1: Xéac dinh khach hang tiém ning

- Budc 2: Chuan bi tiép can khach hang tiém ning
Bai 9: Quy trinh ban hang (Phin 2)
Thoi gian: 5h

Muc tiéu:

- Xdc dinh dugc cac cong cu sur dung dé tiép can khach hang

- Xac dinh duoc cac phuong phap dé tiép can khach hang

- Ap dung dugc cac cach thuc dé xu 1y 161 tir chdi khi tiép can khach hang

- Xac dinh duoc cac van dé can luu ¥ trong qua trinh chuan bi thuyét trinh
vé san phdm

- Xac dinh duoc cac van d& can luu y dé thuyét trinh vé san pham hiéu qua

- Xac dinh duoc k¥ thuat thuyét trinh vé san pham

Noi dung:
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- Budc 3: Tiép can khach hang

- Budc 4: Thuyét trinh vé san phdm
Bai 10: Quy trinh ban hang (Phin 3)
Thoi gian: 7h
Muc tiéu:

- Giai thich duoc quy tac dé xur 1y 10i tir chdi ciia khach hang
- Xac dinh duoc cac loai 10 tir chdi cua khach hang thudng gip

- Ap dung dugc cac cach thirc dé xir 1y ddi véi ting loai 10 tir chdi ciia
khach hang

- Xac dinh duoc nhitng diéu nén va khong nén lam khi xir 1y 101 tir chdi
- Ap dung duoc 3 k¥ thuat dé chdt don hang
- Xaéc dinh dugc cach thire dé cham soc khach hang sau ban hang
Noi dung:
- Budc 5: Xir Iy tir chdi
- Budc 6: Chdt don hang
- Budc 7: Cham soc sau ban hang
Bai 11: Giao tiép hi¢u qua va dao dirc kinh doanh
Thoi gian: 6h
Muc tiéu:

- Xac dinh dugc mo6 hinh giao tiép

- Phan tich duoc cach thirc dé giao tiép hiéu qua

- Phan loai duoc cac loai hinh giao tiép

- Xac dinh duoc cac luu y trong mot sé tinh hudng giao tiép

- Xac dinh duoc khai niém dao dic

- Xac dinh dugc dao dirc ca nhan va dao duc trong kinh doanh

Noi dung:
- Giao tiép hiéu qua
- Dao dtrc kinh doanh
Bao v¢ assignment: Thoi gian: 2h
IV. PIEU KIEN THU'C HIEN MO PUN:

1. Phong hoc 1y thuyét
2. Trang thiét bi may méc: may tinh, may chiéu, bang, hé thong LMS
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3. Hoc liéu, dung cu, nguyén vat li¢u: Syllabus, Assignment, Slides, gido trinh
4. B0 cau hoi test
V. NOI DUNG VA PHUONG PHAP PANH GIA:
1. Noi dung:
- Kién thirc:
+ Tong quan vé quan tri ban hang
+ Tuyén dung va tuyén chon
+ DPao tao ban hang
+ Pham vi ban hang
+ Chi tiéu ban hang
+ Gidm sat va danh gid lyc lugng ban hang
+ Dong luc va luong thudng cuia nhan vién ban hang
+ Quy trinh ban hang
+ Giao tiép hiéu qua va dao duic kinh doanh
- K¥ nang:
+ K¥ ning giao tiép
+ K¥ nang thuyét trinh
+ K¥ nang lam viéc nhém
+ K¥ nang tu duy sang tao
+ K¥ ning xéac dinh va néu van dé
+ K¥ ning phan tich va giai quyét tinh huéng
+ K¥ nang uéc luong

- Nang lyc ty chu va trach nhiém: Tham gia ti thiéu 75% gid hoc trén 16p, tham gia
tich cuc vao cac hoat dong trén 16p, chuin bi bai & nha dﬁy du, ty giac trong cac gio ty
hoc

2. Phwong phap:

- Banh gia trong qua trinh hoc: Kiém tra theo hinh thirc test tric nghiém hodc tu luan
- Panh gia cudi mén hoc: Kiém tra theo hinh thirc bao vé Assignment

VI. HUONG DAN THU'C HIEN MO PUN:

1. Pham vi 4p dung mo dun: Chuong trinh mén hoc duoc str dung dé giang day cho
trinh do Trung cip bao gém cac gid hoc 1y thuyét, thyc hanh va kiém tra.
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2. Huéng dan vé phuong phap giang day, hoc tip mé dun:

- Pbi véi hoc sinh: tu hoc bai giang online & nha va tham gia thdo ludn nhom dé mo
rong van dé khi 18n 16p v6i su hudng din cua giang vién.

- Béi voi gido vién, giang vién: trude khi gidng can phai cin cir vao ndi dung cua ting
bai hoc chuén bi cac diéu kién thuc hién bai hoc dé dam bao chat luong giang day.

3. Nhiing trong tim can cha y

4. Sach giao trinh: Sach (ban ctirng): Quan tri ban hang sdach do FPT dich va XB (Sach
gbc: 1. Sale management (Tai liéu ngudn md Tac gia: Dr. Surinder Singh Kundu) 2.
The power of selling (Tai liéu nguon mé trén The Saylor Foundation), 2019.
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CHUONG TRINH MO PUN
Tén md dun: KY NANG BAN HANG
Ma mo6 dun: MD17
Thoi gian thye hién: 75 gio (Ly thuyét: 30 gio; Thuc hanh: 43 gid; Kiém tra: 2 gio)
I. VI TRI, TINH CHAT CUA MO PUN:

- Vi tri: La m6 dun chuyén moén trong ndi dung chuong trinh dao tao ciia nganh Quan
tr1 kinh doanh.

- Tinh chit: Mén hoc nay huéng din SV thyc hanh quy trinh ban hang va cac giai
doan ban hang hiéu qua. Quy trinh ban hang bao gom tim kiém va thu hat khach hang,
tiép can khach hang, xtr 1y phan bac cua khach hang va két thuc giao dich ban hang.
Cong tac duy tri chdm soc sau ban hang va luu trit hd so cling quan trong dbi véi bd
phan ban hang va ciing sé dugc hudng dan hoc sinh trong moén hoc nay.

II. MUC TIEU MO PUN:
2.1. Vé Kién Thikc: Sau khi hoan thanh mon hoc nay, hoc sinh c6 thé:
- X4c dinh duoc cac k¥ ning ban hang dé tro thanh mot nhan vién ban hang.

- Van dung duoc k¥ nang tim kiém va thu hat khach hang vai san phém Ivrra chon hoac
cho trudc.

- Van dung duoc k¥ ning tiép can khach hang va xu 1y duoc cac tinh hudng thuong
phat sinh trong qua trinh tiép can.

- Van dung duoc k¥ nang xir Iy tir chdi, chét don hang.

- Van dung duoc cach thuc hién cac bdo cdo ban hang, ho so ban hang va cham séc
sau ban hang.

2.2. Vé K¥ Ning:

- Ky ning giao tiép

- Ky nang thuyét trinh

- K¥ nang lam viéc nhom

- K¥ nang dam phan

- K¥ nang tu duy sang tao

- K¥ ning xac dinh va néu van dé

- K¥ nang phan tich va giai quyét tinh hudng
2.3. V& Thai Po:
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Poi v6i giang vién: Ludn nang cao tinh than nghién ctru, trau doi trinh do chuyén
mon nghi¢p vu trong qua trinh day hoc.

Poi voi SV: rén luyén tinh than tap trung, xay dung bai, c6 kha ning ty lap trong
viéc tim hiéu va van dung mén hoc trong thuc tién

III. NOI DUNG MO PUN:
1. Néi dung tong qudt va phin bé thoi gian
Thoi gian (gio)
Thuc
hanh,
thi
A 7 e A . h-;\ K.Z
STT | Tén cac bai trong mo dun T,(“)ng Ly ’ “mg 1€ mle
0 thuyét |
50 uye thao | tra
luén,
bai
tap
1 Bai 1: Ky nang tim kiém va thu hut khach hang 11.5 4.5 7
2 Bai 2: Ky ning tiép can khach hang 11.5 4.5 7
3 Bai 3: K§ nang xir Iy tir chdi cua khach hang 11.5 4.5 7
4 Bai 4: K¥ ning chét don hang 11.5 4.5 7
5 Bai 5: Ky nang cham soc sau ban hang 11.5 4.5 7
6 Bai 6: B4o cdo ban hang, hd so ban hang va phan 15.5 7.5 8
tich doanh s
7 Kiém tra két thic mén hoc: Béo vé assignment 2
Tong 75 30 43

2. Ngi dung chi tiét

Bai 1: K§ ning tim kiém va thu hit khach hang

Thoi gian: 11.5h

Muc tiéu:

Van dyung dugc k¥ ning dinh vi khach hang tiém nang

Xac dinh duoc cac ngudn dé tim kiém khach hang tiém ning

Xac dinh duoc tAm quan trong cua vi¢c thu hat khach hang tiem nang
Giai thich dugc cic cong cu thu hut khach hang tiém ning SEM.
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- Giai thich dugc quy trinh lgya chon cong cu thu hiut khach hang tiém nang phu
hop vé6i diéu kién thyc té ctia doanh nghiép.

Noi dung:

- K¥ ning tim kiém khéach hang tiém ning
- K¥ nang thu hat khach hang tiém ning

Bai 2: K§ ning tiép cin khach hang
Thoi gian: 11.5h
Muc tiéu:
- Van dyung dugc cic yéu to can chuan bi dé tiép can khach hang mot cach hiéu
qua.
- Van dung dugc céach thue st dung cac cong cu dé tiép can khach hang
Noi dung:
- Chuan b trudc khi tiép can khach hang
- Céc hinh thirc tiép can khach hang
Bai 3: K§ niing xir Iy tir chdi
Thot gian: 11.5h
Muc tiéu:
- Phén tich duoc quy tic dé xir 1y tir chdi cta khach hang
- Xac dinh duoc du hiéu tir chdi cua khach hang va céach thuc xu 1y tirc thot
thong diép tir chdi ctia khach hang trude khi nd thuc sy dién ra.
- Phén loai duoc cac loai 101 tir chéi theo giai doan ban hang.
- Van dung dugc cach thie xir 1y d6i véi ting loai 101 tir chdi
- Xac dinh duoc nhitng diéu nén va khong nén lam khi xtr 1y 161 tir chéi.
Noi dung:
- Quy tac xir Iy tir chdi
- Phén loai va xir 1y tir chdi theo giai doan
- Chién lugc xir 1y tir chdi.
Bai 4: Ky ning chét don hang
Thoi gian 11.5h
Muc tiéu:

- Xac dinh duoc cac quy tic dé tién hanh chét don hang.

- Ap dung duogc cac phuong phap dé thuc day giao dich dén giai doan chét don
hang

- Xac dinh duoc cac ddu hiéu dé bit dau thyc hién chét don hang
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- Ap dung dugc cac ki thuat dé chdt don hang.
Noi dung:

- Quy tac chét don hang

- Phuong phap thic diy giao dich dén chét don hang
- Dau hiéu c6 thé chdt don hang

- K§ thuat chét don hang

Bai 5: K¥ nang cham séc khach hang
Thoi gian: 11.5h
Muc tiéu:

- Giai thich dugc khai niém cham séc khach hang
- Xéc dinh dugc cac muc dich cua viéc cham soc khach hang
- Van dung duoc cach thuc hi¢én cham soc khach hang

Noi dung:

- Khai niém cham s6c khach hang
- Muc dich cham s6c khach hang
- Ké hoach chim soc khach hang

Bai 6: Bao cao ban hang
Thoi gian 15.5h
Muc tiéu:

- Mo phong duoc cac bdo cdo ban hang
- Phan tich dugc céac bao cdo ban hang

Noi dung:
- Thao luan cac bdo cao ban hang trén thuc té
Kiém tra, danh gia Assignment két thiic hoc phin mén hoc: Thoi gian: 2 gio
IV. PIEU KIEN THU'C HIEN MON HOQC:
1. Phong hoc 1y thuyét
2. Trang thiét bi may moc: may tinh, may chiéu, bang, hé théng LMS
3. Hoc liéu, dung cuy, nguyén vat li¢u: Syllabus, Assignment, Slides, gido trinh
4. B0 cau hoi test
V. NOI DUNG VA PHUONG PHAP PANH GIA:
1. Noi dung:

- Kién thtrc:
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+ K§¥ nang tim kiém va thu hat khach hang

+ K¥ ning tiép can khach hang

+ K¥ nang xur 1y tir chdi ctia khach hang

+ K¥ ning chdt don hang

+ K¥ nang cham soc sau ban hang

+ B4o c4o ban hang, ho so ban hang va phan tich doanh s6
- K¥ nang:

+ K¥ ning giao tiép

+ K¥ nang thuyét trinh

+ K¥ nang lam viéc nhém

+ K¥ nang dam phéan

+ K¥ nang tu duy séng tao

+ K¥ ning xéac dinh va néu van dé

+ K¥ nang phan tich va giai quyét tinh huéng

- Ning lyc ty chu va trach nhiém: Tham gia ti thiéu 75% gid hoc trén 16p, tham gia
tich cuc vao cac hoat dong trén 16p, chuin bi bai & nha déy du, ty giac trong cac gio ty
hoc

2. Phwong phap:

- Panh gi4 trong qué trinh hoc: Kiém tra theo hinh thirc bao vé qua trinh thuc hanh
nhom

- Péanh gia cubi mén hoc: Kiém tra theo hinh thirc bao vé Assignment
VI. HUONG DAN THU'C HIEN MO PUN:

1. Pham vi 4p dung mé dun: Chwong trinh mén hoc dugc sir dung dé giang day cho
trinh do Trung cip bao gém cac gio hoc 1y thuyét, thyc hanh va kiém tra.

2. Hudng dan vé phuong phap giang day, hoc tip mo dun:

- P61 v6i1 hoc sinh: tu hoc bai gidng online ¢ nha va tham gia thao ludn nhom dé mé
rong van dé khi Ién 16p véi sy hudng dan cua gidng vién.

- Bo1 vai gido vién, giang vién: trude khi giang can phai can clr vao ndi dung cua tirng
bai hoc chuan bi cac di€u ki¢n thuc hién bai hoc dé dam bao chat lugng giang day.

3. Nhiing trong tim can chi y
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4. Séach gido trinh: Sach (ban cung): Quan tri ban hang sach do FPT dich va XB (Sach
gbc: 1. Sale management (Tai liéu ngudn mé Tac gia: Dr. Surinder Singh Kundu) 2.
The power of selling (Tai liéu ngudon mé trén The Saylor Foundation), 2019.

CHUONG TRINH MO PUN
Tén méd dun: PHAN TICH HOAT PONG KINH DOANH
Ma mo6 dun: MD18
Thoi gian thwe hién: 75 gio (Ly thuyét: 30 gid; Thuc hanh: 43 gid; Kiém tra: 2 gio)
I. VI TRI, TINH CHAT CUA MO PUN:

- Vi tri: La m6 dun chuyén mon trong ndi dung chuong trinh dao tao cua nganh Quéan
tr1 kinh doanh.

- Tinh chat: Mén hoc nay gidi thiéu cho ngudi hoc su da dang cic ngudn thong tin va
cac phuong phép lién quan dén bdn khia canh cua thong tin: thu thap dir liéu, luu trit
dir liéu, trinh bay dit liéu va phan tich dit liéu thong qua cac chi sb. Dong thdi mon hoc
con phan tich cy thé cac ndi dung trong quan tri du an dau tu.

II. MUC TIEU MO PUN:

2.1. Vé Kién Thikc: Sau khi hoan thanh mon hoc, hoc sinh ¢6 thé:

- Xac dinh mdt cach téng quan vé nhiém vu phan tich hoat dong kinh doanh
- X4c dinh duoc cic van dé thay doi trong hoat dong phan tich kinh doanh

- Xac dinh dugc quy trinh phén tich danh gia hoat dong kinh doanh thong qua thu thap
dix li¢u, Iuu trtr dix liu, trinh bay dir liéu va phan tich dir lidu.

2.2. Vé K¥ Ning:

- Ky nang giao tiép

- K§¥ ning thuyét trinh

- K¥ ndng lam viéc nhom

- Ky nang xac dinh va néu van dé

- K§¥ ning phan tich va giai quyét tinh hubng

- K¥ nang uéc luong

2.3. Vé Thai Po:

- Péi véi giang vién: Ludn nang cao tinh than nghién ctru, trau doi trinh d6 chuyén
mon nghiép vu trong qua trinh day hoc.

- Poi v6i SV: rén luyén tinh than tap trung, xay dung bai, co kha ning tu 1ap trong
viéc tim hiéu va van dung mén hoc trong thuc tién

I1I1. NOI DUNG MO PUN
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1. Ngi dung tong qudt va phin bé thoi gian

Thoi gian (gi0)
Thy
c
hanh
, ,» thi| .
STT | Tén cac bai trong mé dun Tén | Y nghi Kie
+ | thuye | _ m
g so em,
t . tra
thao
luén,
bai
tap
1 Chuong 1: Giéi thi¢u tong quan vé phan tich hoat
A . 8.5 3.5 5
dong kinh doanh
2 Chuong 2: Dir li€u va thong tin 8.5 3.5 5
3 Chuong 3: T6 chirc va trinh bay dir liéu 8.5 3.5 5
4 Chuong 4: Cac chi s6 phan tich dit liéu 8.5 3.5 5
5 Chuong 5: Bién dong va do ludong 8.5 3.5 5
6 Chuong 6: Ky thuat phan tich dir licu 8.5 3.5 5
7 Chuong7: Dy s6 thoi gian 8.5 3.5 5
8 Chuong 8: M0 hinh tai chinh 6.5 2.5 4
9 Chuong 9: Phan tich tai chinh 7 3 4
10 Kiém tra két thic mon hoc: Béo vé assignment 2
Tong 75 30| 43

2. Ngi dung chi tiét

Chuong 1: Giéi thiéu tong quan vé phin tich hoat dong kinh doanh

Thoi gian 8.5h

Muc tiéu:

Xac dinh dugc khai niém phan tich hoat dong kinh doanh

Xéc dinh dugc vai tro cua phan tich HDKD

132




- Xéc dinh dugc cac thuat ngit chinh s€ st dung trong phan tich hoat dong kinh
doanh

Noi dung:
- Phan tich hoat dong kinh doanh
- Cac khai niém co ban

Chuwong 2: Dir li€u va thong tin

Thoi gian 8.5h

Muc tiéu:

- Xéc dinh dugc dir liéu 1a gi, trong thyuc té dir liéu c6 nhitng loai nao, ching ta co6
thé thu thap dit liéu tir dau?

- Xac dinh duoc cac cach dé thu thap dit lidu

- Xac dinh duoc tai sao phai chon miu diéu tra, cac phuong phap lay mau?

- Xac dinh duoc thong tin 14 gi va dugc tong hop tir ddu

Noi dung:

- Dir liéu, cac phuong phap thu thap dir li¢u
- Chon mau va cac phuong phap chon mau
- Thong tin

Chuong 3: T6 chirc va trinh bay dir liéu
Thoi gian 8.5h
Muc tiéu:

- Xaéc dinh duoc 1y do phai lap bang dir li¢u

- Phén biét duoc tin s6 va bang phan phdi tan sd

- Ap dung duogc cach xac dinh phan vi

- Ap dung thiét 1ap cac biéu d6 va doc duoc ndi dung ¥ nghia cua cac biéu do
Noi dung:

- Bang dir liéu

- Tan sb, phan phdi tan s6

- Phan vi
- Biéu do

Chuong 4: Cac chi so phan tich dir liéu
Thoi gian 8.5h
Muc tiéu:

- Ap dung dugc cach tinh gia tri mét.
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- Ap dung dugc cach tinh trung vi trong 2 truong hop s6 cic phan tir 1a 1é hay
chan
- Ap dung dugc cach tinh gia tri trung binh
- Xac dinh duoc y nghia cua gia tri trung binh.
- Ap dung dugc cach tinh khoang, t&r phan vi, phan vi va xac dinh dugc y nghia
ctia cac chi s6 nay.
- Xac dinh dugc khai niém, y nghia va ap dung dugc cach xac dinh cac dai luong
d6 1éch trung binh, phwong sai va d6 1éch chuan
- Ap dung dugc cach tinh hé s6 bién thién dé so sanh d6 phan tan cta hai tong
thé.
Noi dung:
- Yéu vi (Mode)
- Trung vi
- Gia tri trung binh
- Khoang, phan vi va tr phan vi
- Do Iéch trung binh va do I¢ch chuan
- Hé s bién thién va do léch
Chuong 5: Bién dong va do lwong
Thoi gian 8.5h
Muc tiéu:
- Xa4c dinh duoc ¥ nghia cua chi s6 phﬁn tram va chénh l¢éch phﬂ?m tram
- Ap dung duogc cach tinh chi s6 binh quan gia quyén va xac dinh dugc ¥ nghia
cua no
- Ap dung dugc cach tinh chi s gia twong ddi, chi s6 gia binh quan gia quyén va
xac dinh duogc y nghia cta nd.
Noi dung:
- Chénh léch phan tram
- Binh quan gia quyén
- Chi s gia
Chwong 6: Ky thuat phan tich dir liéu
Thoi gian 8.5h
Muc tiéu:

- X4c dinh dugc khai niém twong quan va tmg dung trong thuc tién

- Ap dung duoc cach v& biéu dd do phan tan

- Ap dung dugc cach tinh hé sb twong quan theo phuong phap truyén thong hoic
trén excel.
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- Xéc dinh duoc cac bién sb trong mo hinh tuyén tinh va xac dinh dugc cach xay
dung mo hinh tuyén tinh.

Noi dung:

- Phén tich tuong quan
- Biéu dd do phan tan
- Hé sb twong quan

- MBO hinh tuyén tinh

Chuwong 7: Gi6i thiéu tong quan vé phén tich hoat dong kinh doanh
Thoi gian 8.5h
Muc tiéu:

- Xac dinh duoc diy sé thoi gian

- Ap dung v& dugc dd thi ddy sb thoi gian

- Xac dinh duoc cac yéu t anh hudng t6i chudi thoi gian

- Xay dyng dugc mo hinh cdng, md hinh nhan

- Xac dinh duoc anh hudéng theo mua toi ddy s thoi gian theo 2 mo hinh.

Noi dung:
- Diy s6 thoi gian
- MO hinh chudi thoi gian
- M0 hinh ¢ong, mo6 hinh nhan
- Danh gid cac md hinh
Chuong 8: Mo hinh tai chinh
Thoi gian 6.5h
Muc tiéu:

- Ap dung duoc cach tinh doanh thu, chi phi, 1gi nhuan
- Xac dinh duoc cach vé& db thi doanh thu, chi phi, loi nhuan
- Xay dung duoc mé hinh phi tuyén

Noi dung:

- Doanh thu, chi phi, lgi nhuan
- Biéu dién mbi quan hé
- M5 hinh phi tuyén

Chuwong 9: Phan tich tai chinh
Thoi gian 7h
Muc tiéu:

- Xac dinh duoc khai niém 1ai suat va phan loai 1ai suat
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- Xac dinh duoc cach tinh 13i suit kép
- Ap dung duoc cach tinh khau hao theo phuong phap duong thang
- Ap dung dugc cach tinh khau hao theo phuong phap s6 du giam dan va so sanh
v6i phuong phap dudng thing
- Xac dinh duoc cach tinh gid tri cta cac san phdm hang hoa khi c6 lam phat xay
ra.
- Ap dung duogc cach tinh gia tri hién tai
- Ap dung dugc cach tinh gia tri hi¢n tai rong
- Ap dung dugc cach lya chon cac dy an dé thyc hién theo tiéu chi gia tri hién tai
rong
Noi dung:
- Lai sut
- Khéau hao
- Lam phat
- Gia tri hién tai rong
Kiém tra, danh gia Assignment két thiic hoc phin mén hoc: Thoi gian: 2 gio

IV. PIEU KIEN THU'C HIEN MON HOQC:

Phong hoc 1y thuyét
Trang thiét bji may méc: may tinh, may chiéu, bang, hé thong LMS

el

Hoc liéu, dung cu, nguyén vat li¢u: Syllabus, Assignment, Slides, giao trinh
4. B0 cau hoi test

V. NOI DUNG VA PHUONG PHAP PANH GIA:
1. Noi dung:

- Kién thirc:

+ Giéi thiéu tong quan vé phan tich hoat dong kinh doanh
+ Dir liéu va thong tin

+ T6 chtic va trinh bay dir liéu

+ Céc chi sé phan tich dit liéu

+ Bién dong va do luong

+ K¥ thuat phan tich dir liéu

+ Diy sb thoi gian

+ MO hinh tai chinh

+ Phén tich tai chinh

- K¥ nang:
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+ K§¥ nang giao tiép

+ K¥ ning thuyét trinh

+ K¥ nang lam vi¢c nhém

+ K¥ ning xéac dinh va néu van dé

+ K¥ ning phan tich va giai quyét tinh huéng
+ K¥ nang uéc luong

- Ning lyc ty chu va trach nhiém: Tham gia tdi thiéu 75% gid hoc trén 16p, tham gia
tich cuc vao cac hoat dong trén 16p, chuin bi bai & nha dﬁy du, ty giac trong cac gio ty
hoc

2. Phuwong phap:

- Béanh gia trong qua trinh hoc: Kiém tra theo hinh thirc test tric nghiém hoac tu luan
- Panh gia cudi mén hoc: Kiém tra theo hinh thirc bao vé Assignment

VI. HUONG DAN THU'C HIEN MO PUN:

1. Pham vi 4p dung mé dun: Chuong trinh mén hoc duoc str dung dé giang day cho
trinh do Trung cip bao gém cac gid hoc 1y thuyét, thyc hanh va kiém tra.

2. Hudng dan vé phuong phap giang day, hoc tip mo dun:

- P61 véi hoc sinh: tur hoc bai gidng online & nha va tham gia thdo ludn nhom dé mo
rong van dé khi 1én 16p véi sy hudng dan cua giang vién.

- Pbi vé6i gido vién, giang vién: trude khi giang can phai cin ctr vao ndi dung cia timg
bai hoc chuan bi cac diéu kién thuc hién bai hoc dé dam bao cht luong giang day.

3. Nhitng trong tim can chu ¥

4. Tai li€u tham khao:

- Sach gido trinh: Ebook: Phdn tich kinh doanh vwng dung (sach do FPT dich), (sdach
goc Applied Business Analysis - Téc gia: Arun Sukumar, Lucian Tipi, Jayne Revill),
2020.
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CHUONG TRINH MO PUN
Tén mé dun: KY NANG PAM PHAN
Ma mo6 dun: MD19
Thoi gian thye hién: 75 gio (Ly thuyét: 30 gio; Thuc hanh: 43 gid; Kiém tra: 2 gio)
I. VI TRI, TINH CHAT CUA MO PUN:

- Vi tri: La m6 dun chuyén moén trong ndi dung chuong trinh dao tao ciia nganh Quan
tr1 kinh doanh.

- Tinh chat: Mén hoc nay gidi thiéu ngudi hoc cac ki thuat giai quyét tranh chip, qua
trinh hoa giai va cac ky thuat khac nhau cia dam phan. Mon hoc s€ st dung ca céc
tinh hudng nghién ctru va hoat dong mod phong. Mén hoc ciing gidi thiéu cac tinh
hudng, trong d6 bao gdm cac nhom 1am viéc nhu mot doi ngli quan 1y. Hoc tap trong
cac 16p hoc s& dugc hd trg thong qua viée st dung cac phuong tién nhu doc sach gio
khoa, thao luan trén 16p, bai tdp/hoat dong, nghién ctlru tinh huéng, tric nghiém va bai
giang...

II. MUC TIEU MO PUN:

2.1. V& Kién Thirc: Sau khi hoan thanh mén hoc nay, hoc sinh c6 thé:

- Giai thich cac céc khai niém co ban vé dam phan, chién lugc, chién thuat va ké hoach
dam phan

- Lap ké hoach dam phan

- Str dung cac chién lugc, chién thuat dam phan dé giai quyét cac tinh huéng dam phan
pho bién

2.2. Vé K¥ Ning:

- K¥ nang dam phan

- Ky ning giao tiép

- K¥ nang thuyét trinh

- K¥ nang Iam viéc nhom

- Ky nang xac dinh va néu van dé

- Ky ning phan tich va giai quyét tinh hudng
2.3. Vé Thai Po:

- Poi véi giang vién: Ludn nang cao tinh than nghién ctru, trau doi trinh d6 chuyén
mon nghi¢p vu trong qua trinh day hoc.

- P6i véi SV: rén luyén tinh than tap trung, xay dung bai, c6 kha ning tu lap trong
viéc tim hiéu va van dung mon hoc trong thuc tién
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1. NOI DUNG MO PUN

1. Nji dung tong qudt va phin bé thoi gian

Thoi gian (gio)
Thue
hanh,

STT | Tén cic bai trong mé dun Tén Ly thihiém Kiém

gs0 | thuyét , thio | T

luan,
bai tap

1 Bai 1: Ban chit cia Dam phan (Phan 1) 6 25 3.5

2 Bai 2: Ban chit cia Pam phan (Phan 2) 6 2.5 3.5

3 B:c‘li 3: Chién luoc va chién thuat thuwong luong phan 6 )5 3.5

bo

4 Bai 4: Chién lugc va chién thuat dam phan hop nhat 6 2.5 3.5

5 Bai 5: Bam phan: Chién luge va lap ké hoach 6 2.5 35

6 Bai 6: Cam nhan, Nhan thirc va Cam xtc (Phan 1) 6 2.5 3.5

7 Bai 7: Cam nhan, Nhén thic va Cam xtc (Phan 2) 6 2.5 3.5

8 Bai 8: Giao tiép 6| 2.5 3.5

9 Bai 9: Tim kiém va sir dung quyén lyc dam phan 6 2.5 3.5

10 Bai 10: Mdi quan hé trong dam phéan 9.5 3.5 6

11 Bai 11: Thong 18 tot nhit trong dam phan 9.5 4 5.5

12 Kiém tra két thc mon hoc: Béo vé assignment 2 2

Tong 75 30 43 2

2. Nji dung chi tiét

Bai 1: Ban chit ciia dam phan (Phén 1)

Thoi gian 6h

Muc tiéu:

Xéc dinh dugc khai quat ndé1 dung cia mon hoc.

Giai thich dugc khai ni¢ém dam phén (Negotiation).

Xac dinh dugce dic diém cua tinh hué)ng dam phan, va phan tich duoc céac kiéu
dam phan khac nhau.

Giai thich dugc cach moi ngudi sir dung dam phan dé quan 1y cac tinh hubng
khéc nhau ctia su phu thudc 1an nhau.
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Noi dung:

- Gi6i thiéu téng quan vé cdu triic cuia mén hoc

- Dinh nghia dam phan va cac dic diém cia tinh hudng dam phan

- Hiéu v& su phu thudc 13n nhau,mdi quan hé giita con ngudi va cac nhom ma
thuong

xuyén nhat dan ho dén viéc can phai dam phan
Bai 2: Ban chét ciia dam phan (Phén 2)
Thoi gian 6h
Muc tiéu:

- Xac dinh dugc khai niém xung dot
- Phéan biét duoc cac loai xung dot
- Ap dung duoc cac chién luoc giai quyét xung dot

Noi dung:

- Dinh nghia va kham phé dong luc cua xung dot
- Céc phong cach quan ly xung dot

Bai 3: Chién lwoc va chién thuat thwong lwong phéan bo
Thoi gian 6h
Muc tiéu:

- Xac dinh duoc nhitng yéu té co ban cua thuong luong phan bd
- Xac dinh duoc chién luoc va chién thuat thuong luong phan bo.
- Xac dinh duoc chién thuét cung ran va hoc cach chéng lai.

Noi dung:
- Thé nao 1a thuong luong phan bd?
- Céch trinh bay gi tri mong mudn trong thuong lugng phan bo.
- Chién lugc va Chién thuat ctia thuong lwong phan bo va Quy trinh dam phan
- Xt Iy chién thuat ctng ran
Bai 4: Chién lwogc va chién thuit dam phan hop nhat
Thoi gian 6h
Muc tiéu:
- Xac dinh duoc cac yéu td co ban cia mot tinh huéng dam phan hop nhat.
- Phan tich duoc chién lugc va chién thuat dam phan hop nhét.
- Xac dinh cac yéu to quan trong tao diéu kién cho dam phan hop nhét thanh
cong.
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- Xac dinh duoc 1y do khién dam phan hop nhat thanh cong 1a mot diéu khé dat
duoc.

Noi dung:

- Thé nao la ddm phan hop nhét?
- Chién lugc va chién thuat cua dam phan hop nhit
- Céc yéu to tao nén cudc dam phan thanh cong

Bai 5: Pam phan: Chién lwec va 1ap ké hoach
Thoi gian 6h
Muc tiéu:

- Giai thich dugc tAm quan trong cua vi¢c xac 1ap muc ti€u cho mdt cudc dam
phén.

- Xac dinh dugc nhiing yéu t6 chinh cua qua trinh lgya chon chién lugc dam phan
va céach thuc hién chién luogc do.

- Xay dung duoc tap hop day di cac cong cu cho viée lap ké hoach hi¢u qua cho
cudc dam phan.

Noi dung:

- Muc tiéu va anh hudng cuia muc tiéu t¢1 dam phan
- Chién lugc, chién thuat va lap ké hoach
- Qua trinh 1ap ké hoach dam phéan

Bai 6: Cam nhan, Nhan thirc va Cam xic (Phén 1)
Thoi gian 6h
Muc tiéu:

- Giai thich dugc cdm nhén va cdm nhan sai 1éch anh hudng té1 sy danh gia trong
qua trinh dam phan

- Xac dinh dugc nhan thirc va dinh khung va anh huéng cia dinh khung trong
dam phan

Noi dung:

- Cam nhan
- Nhan thirc- Dinh khung

Bai 7: Cam nhan, Nhin thirc va Cam xiic (Phéan 2)
Thoi gian 6h

Muc tiéu:
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- Phéan tich dugc sai 1¢ch nhan thirc anh hudéng téi sy phan doan va danh gia
trong dam phan
- Phén tich dugc dugc Cam xuc tiéu cuc va tich cyc anh hudng td1 dam phan nhu
thé nao
Noi dung:
- Nhan thirc - Sai 1éch nhén thue
- Cam xuc
Bai 8: Giao tiép
Thoi gian 6h
Muc tiéu:
- Xac dinh duoc moi ngudi giao tiép cai gi va cach moi nguoi giao tiép.
- Xac dinh duoc khai niém giao tiép trong dam phan va Phén tich duoc cac bién
dang giao tiép
- Phan tich duoc cac cach cai thién giao tiép trong dam phan

Noi dung:

- Giao tiép va Bién dang giao tiép
- Nhiing gi dugc giao tiép va Cach giao tiép trong dam phan
- Céch cai thién Giao tiép trong dam phan

Bai 9: Tim kiém va sir dung quyén luc dam phan
Thoi gian 6h
Muc tiéu:

- Giai thich dugc khai niém “quyén lyc” trong dam phan va xéac dinh duoc tam
quan trong cua yéu té quyén lyc trong dam phan.

- Xac dinh duoc ngudn va cac nén tang khac nhau ciia quyén luc trong dam phén.

- Xay dyng duoc nhimng cach tiép can chién luoc khac nhau dbi véi ngudi dam
phan c6 nhiéu quyén luc va ddi voi ngudi dam phan c6 it quyén luc hon phai
dam phan véi nhitng bén nhiéu quyén luc hon ho

Noi dung:

- Pinh nghia quyén luc
- Ngudn cta quyén lyc
- Céach dam phan véi d6i tac c6 quyén luc

Bai 10: Moi quan h¢ trong dam phan
Thoi gian 9.5h

Muc tiéu:
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Giai thich dugec dam phéan trong mot mdi quan hé sin co, c6 thé thay doi cin
ban ctia dong co dam phan nhu thé nao.

Xéc dinh duoc cac hinh thirc khac nhau cia cac moi quan hé co thé xuat hién
trong dam phan.

Xac dinh duoc vai trd quan trong cuia uy tin, sy tin cdy, va su cong bang trong
cac mdi quan hé ctia dam phén.

Xac dinh duogc cach thire xay dung lai niém tin va khoi phuc nhitng mbi quan
hé da ran nut.

Noi dung:

Cac dang md1 quan hé
Kiém soat dam phan trong cac moi quan hé
Han gan mgt mdéi quan hé

Bai 11: Thong 1¢ t6t nhat trong dam phan

Thoi gian 9.5h

Muc tiéu:

banh gia dugc muc do nghé thuat va khoa hoc cua dam phan.

Xac dinh dugc ciu tric co ban cua dam phan

Xac dinh va xay dung dugc BATNA trong dam phan

Xac dinh duoc 10 thong 16 tot ma tat ca cac nha dam phan co thé theo dudi dé
dam phén thanh cong.

Noi dung:

Chuan bi

Du doan céc céu triic co ban cua dam phan

Xac dinh va tao ra BATNA

San sang dé tir bo

Ném vitng cac nghich Iy chinh ctia ddm phan

Ghi nhé céc yéu té vo hinh

Chu dong quan ly lién minh, nhiing ngudi chéng lai ban, ung ho ban, va nguoi
trung lap

Tén trong va bao vé danh tiéng

Ghi nhé rang tinh hop 1y va cong bang 13 twong ddi
Tiép tuc hoc hoi tir kinh nghiém cua chinh minh

Kiém tra, danh gia Assignment két thiic hoc phan mén hoc: Thoi gian: 2 gio

IV. PIEU KIEN THU'C HIEN MON HOC:

1. Phong hoc 1y thuyét

2. Trang thiét bi may méc: may tinh, may chiéu, bang, hé thong LMS

3. Hoc li€u, dung cu, nguyén vat liéu: Syllabus, Assignment, Slides, gido trinh
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4. B0 cau hoi test
V. NOI DUNG VA PHUONG PHAP PANH GIA:
1. N§i dung:
- Kién thirc:
+ Ban chét cia Dam phan (Phan 1)
+ Ban chat ctia Pam phan (Phan 2)
+ Chién luge va chién thuat thuong lugng phan bd
+ Chién lugc va chién thuat ddm phan hop nhat
+ bam phéan: Chién lugc va 1ap ké hoach
+ Cam nhan, Nhan thirc va Cam xac (Phan 1)
+ Cam nhan, Nhan thirc va Cam xuc (Phan 2)
+ Giao tiép
+ Tim kiém va st dung quyén lyc dam phan
+ Mdi quan hé trong dam phéan
+ Thong 18 tot nhit trong dam phan
- Ky nang:
+ K¥ nang dam phéan
+ K¥ ning giao tiép
+ K¥ nang thuyét trinh
+ K¥ nang lam viéc nhém
+ K¥ ning xéac dinh va néu van dé

+ K¥ ning phan tich va giai quyét tinh huéng

- Nang lyc ty chu va trach nhiém: Tham gia ti thiéu 75% gid hoc trén 16p, tham gia
tich cuc vao cac hoat dong trén 16p, chuin bi bai & nha dﬁy du, ty giac trong cac gio ty

hoc

2. Phwong phap:

- Banh gia trong qua trinh hoc: Kiém tra theo hinh thirc test tric nghiém hodc tu luan

- Panh gia cudi mén hoc: Kiém tra theo hinh thirc bao vé Assignment

VI. HUONG DAN THU'C HIEN MO PUN:

1. Pham vi 4p dung mo dun: Chuong trinh mén hoc duoc str dung dé giang day cho

trinh do Trung cip bao gém cac gid hoc 1y thuyét, thyc hanh va kiém tra.

144



2. Huéng dan vé phuong phap giang day, hoc tip mé dun:

- P61 v6i1 hoc sinh: tu hoc bai gidng online & nha va tham gia thao ludn nhom dé mé
rong van dé khi 1é€n 16p véi sy hudng dan cua giang vién.

- D61 voi gido vién, giang vién: trude khi gidng can phai can ctr vao ndi dung cia tung
bai hoc chuan bi cac di€u kién thuc hién bai hoc dé dam bao chat lugng giang day.

3. Nhiing trong tam can cha y

4. Tai liéu tham khao: Ky ndng dam phdn (Sach do FPT dich), (Sach gbc: Essentials of
Negotiation 6th Edition, McGraw-Hill), 2017.
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CHUONG TRINH MO PUN

Tén mé dun: HANH VI KHACH HANG

Ma mo6 dun: MD20

Thoi gian thye hién: 75 gio (Ly thuyét: 30 gio; Thuc hanh: 43 gid; Kiém tra: 2 gio)
I. VI TRI, TINH CHAT CUA MO PUN:

- Vi tri: La mo6 dun chuyén mon trong ndi dung chuong trinh dao tao ctia Quan tri kinh

doanh.

- Tinh chat: mé dun Hanh vi khach hang gidi thiéu cho hoc sinh nhitng kién thirc cin

ban vé cac budce trong qua trinh tiéu dung, cling nhu anh hudng ctia cac yéu to ngoai

quan, ca nhan 1€n hanh vi ti€u dung c4 nhan. Mdn hoc dé cap to1 van dé can ban nhat
cua bat cir mot cong ty nao, do la thau hiéu nguoi ti€u dung muc tiéu cia minh. Tu

viéc phan tich thau dao va dat nguoi tiéu dung lam trong tam, hoc sinh duogc truc tiép
tham gia tim hiéu va thyc hanh cac tinh hudng lién quan cong viéc marketing nghién

ctru hanh vi ti€u dung trong cac doanh nghiép.

II. MUC TIEU MO PUN:

2. VéKién thic:

Trinh bay mo6 hinh chung cua qué trinh thuc hién hanh vi tiéu dung va phan tich
cac budc dau tién trong qua trinh dién ra hanh vi tiéu dung dé dua ra chién luoc
tuong ing

Hiéu va 4p dung duogc cac phuong thirc Marketing nhdam dam bao NTD duogc
tiép can ding dan va kip thoi trong cac budc tiép theo ctia hanh vi tiéu ding, ké
ca khi qua trinh str dung san pham da két thic.

Trinh bay cac yéu té méi trudng bén ngoai anh huéng toi hanh vi tiéu dung
Trinh bay cac yéu td ca nhan anh huong téi hanh vi tiéu ding

Danh gia dugc tac dong cua nghién ctru hanh vi tiéu dung khéach hang t&i hoat
dong ctia doanh nghiép.

2. V& ky niing: Sau khi hoc xong, SV c6 thé:

Miéu ta va minh hoa dugc cac budc ctua 1 quy trinh thyc hién hanh vi tiéu dung
n6i chung va cac loai quyét dinh tiéu ding

Phan tich budc dau trong hanh vi tiéu dung: nhan thirc van dé va cac ung dung
chién lugc Marketing anh huéng toi van dé nhan thire

Xac dinh duoc cach ma ddi twong ngudi tiéu dung muc tiéu tim kiém thong tin
vé san pham dé tir d6 dua ra ké hoach marketing khién d6i twong NTD thyc
hién hanh vi mua hang

Pua ra dugc giai phdp marketing giup duy tri su hai long hodc khic phu su
khong hai 1ong khi tiéu dung san pham

Van dung duoc cac yéu tb Nhan khau hoc dé phan khuc thi trudng chinh xac
trong ké hoach Marketing khi dua 1 san pham mdi ra thi truong
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Thiét lap ké hoach Marketing c6 trng dung lgi ich Nhom tham khdo va tao ra su
truyén miéng dé dira 1 san phdm mdi ra thi truong thanh cong

Phan tich dugc cac tmg dung trong Marketing nham gay anh huéng t6i Nhan
thirc cia NTD

Nhan biét duoc dong luc déng sau moi quyét dinh ti€u dung

Thao luan vé anh huong cia Cam xuc va tinh cach t6i quyét dinh tiéu dung,
Déanh gia va Nhin xét tim quan trong cua hai yéu t6 nay trong ké hoach
Marketing

Phan tich cac chién luoc truyén thong gy anh hudng t6i Thai @ NTD nhu thé
nao ciing nhu cach thay ddi thai d6 NTD

Ung dung Y nghia ctia Ban ngi ca nhan va Ldi song trong dinh vi thuong hiéu
va quang cao

3. V& niing lwce tw chii va trach nhiém:

Poi v6i giang vién: Ludn nang cao tinh than nghién ciru, trau doi trinh do
chuyén moén nghiép vu trong qua trinh day hoc.

Po6i véi SV: rén luyén tinh than tap trung, xdy dung bai, co kha ning tu lap
trong vi¢c tim hiéu va van dung mon hoc trong thue tién.

I11. NOI DUNG MO PUN
1. Nji dung tong qudt va phin bé thoi gian
Thoi gian (gio)
S Thuc
T | Tén céc bai trong mé dun Tén Ly | hanh, thi | Kié
T ;| thuyé | nghiém, m
g SO S
t thao luan, | tra
bai tap
1 | Tong quan qua trinh thyc hién hanh vi tiéu ding 9 4 5
2 | Tim kiém théng tin trong hanh vi tiéu dung 9 4 5
3 | Nhan khau hoc va phan tang xa hoi 9 4 5
4 | Anh hudng nhom t6i hanh vi tiéu ding 9 4 5
5 | Anh huong ciia Nhan thuc téi hanh vi tiéu ding 9 4 5
6 | Ban ngi va Loi song 9 4 5
7 | Thai do ti€u dung 9 4 5
8 | Hanh vi khach hang va chién lugc Marketing 10 2 8
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9 | Kiém tra két thuc mon hoc: Bao vé assignment 2

T(K)ng

75 30 43

2. Nji dung chi tiét

Chuwong 1: Tong quan qua trinh thwe hién hanh vi tiéu dung

Thoi gian: 9h

Muc tiéu:

X4c dinh dugc qua trinh dién ra hanh vi tiéu dung

Xac dinh duoc cac loai quyét dinh tiéu dung

Giai thich dugc cic van dé NTD gip phai

Xac dinh dugc vai tro cia nhiing van dé khach hang va nhan thirc van dé
trong chién lugc marketing

Noi dung chwong:

Ung dung cta hanh vi khach hang
Phuong phép nghién ctru hanh vi khach hang
Téng quan nhitng yéu t6 ciu thanh hanh vi khach hang

Cach thirc st dung hanh vi khach hang trong phét trién chién lugc
Marketing

Chuong 2: Tim kiém thong tin trong hanh vi tiéu dung

Thoi gian: 9h

Muc tiéu:

Xac dinh duoc cac kiéu thong tin duogc tim kiémva céc nguén thong tin
tim kiém bi NTD

Phén tich dugc Chi phi va loi ich trong tim kiém thong tin

Phan loai duoc cac kiéu quyét dinh mua hang dya trén thong tin tim
kiém

Xac dinh duge cac chién lugce Marketing dya trén Tim kiém thong tin

Noi dung chwong:

Céc loai thong tin tim kiém va Cac ngudn thong tin
Chi phi va Loi ich trong tim kiém théng tin

Céc kiéu dua ra quyét dinh lya chon tiéu dung dya trén thong tin thu
thap

Céc chién luoc Marketing dya trén Tim kiém thong tin
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Chuwong 3: Nhan khiu hoc va phin ting xa hoi

Thoi gian: 9h

Muc tiéu:

Xac dinh dugc y nghia ciia Nhan khéau hoc trong viéc phan khuc thi
truong.

Xac dinh duoc cac bién cia Nhan khau hoc ¢ thé anh hudng téi hanh vi
khach hang nhu nao.

Giai thich duoc ¥ nghia cta phan tang xa hoi va dic diém cia cac ting
16p xa hdi hién hiru

Mo phoéng duge Gng dung ciia Nhan khau hoc va Phan tang x3 hoi trong
xay dung chién luoc Marketing

Noi dung chwong:

Khai niém Nhan khau hoc va cic bién cia Nhan khau hoc anh hudng toi
hanh vi tiéu dung.

Dinh nghia Phan tdng x3 hoi. Dic diém cua cac ting 16p x4 hoi hién nay
va su anh hudng té1 hanh vi tiéu dung.

Xéc 1ap vai tro cia Nhan khau hoc va Phan tﬁng xa hoi trong viéc tao 1ap
chién lugc Marketing thanh cong.

Chuwong 4: Anh hwéng nhém téi hanh vi tiéu dung

Thoi gian: 9h

Muc tiéu:

Xéc dinh duogc khai ni¢ém Nhom tham khao, mirc d6 va su anh hudng
cua nhém tham khao

Xac dinh dugc vai tro cia van hoa nhom tham khao trong ké hoach
marketing

Giai thich duoc sy giao tiép trong nhom tham khao va tim quan trong
cua su truyén miéng ddi vai chién dich marketing.

Ap dung loi ich cia nhém tham khdo va strc manh cta sy truyén miéng
dé dua 1 san pham moi ra thi trudng thanh cong

Noi dung chwong:

Khai niém Nhém tham khao; Tam quan trong cia Nhom tham khao

Vin héa nhom tham khao va sy anh hudng toi ké hoach marketing

Ung dung anh huong Nhom tham khao dé dua san pham méi ra thi
truong thanh cong

Chuwong 5: Anh huwéng ciia Nhan thire t6i hanh vi tiéu dung

Thoi gian: 9h

Muc tiéu:
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- Xéc dinh dugc khai niém Nhan thic va vai trd cua Nhan thuc trong
quyét dinh mua hang
- Giai thich duoc vai tro cua cac yéu td tao nén Nhan thurc
- Ap dung uu thé ciia Nhan thirc NTD t6i chién lugc Marketing
Noi dung chwong:
- Khéi niém Nhén thtc va vai tro cua Nhan thuc trong qui trinh xu ly
thong tin mua hang
- Cac yéu td tao nén sy nhén thic
- Anh huéng ctia nhan thirc t&i chién luge Marketing
Chuong 6: Ban ngi va Loi sng

Thoi gian: 9h
Muc tiéu:

- Xac dinh duoc y nghia ciia Y niém Ban ngi, cach danh gia va van dung
trong dinh vi san phém

- Xac dinh duoc khai niém Léi sdng va cach ap dung y nghia L6i sdng
trong phan khiic thi truong san pham

- Gidi thich dugc m6 hinh VALS, PRIZM va van dung mo6 hinh trong phan
tich 16i sdng NTD khi lap ké hoach Marketing

NoOi dung chwong:

- Khai niém Y niém Ban nga va Cach do luong

- Ung dung ctia Y niém Ban nga trong ké hoach Marketing

- Pinh nghia Lbi séng va cach do ludng

- M0 hinh VALS va PRIZM

Chuong 7: Thai d¢ tiéu dung
Thoi gian: 9h
Muc tiéu:

- Xéc dinh duoc khéi niém Thai do ti€éu dung va thanh phﬁn tao nén Thai
do tiéu dung

- Van dung duogc cac chién lugc nham thay d6i Thai do tiéu dung

- Ung dung anh hudng cua Thai do tiéu dung trong ké hoach Marketing

Noi dung chwong:
- Khai niém Théi do tiéu dung va cac thanh phan cta Thai do tiéu dung
- Nhiing chién lugc gitip thay d6i Thai do
- Anh huéng cua chién luogc truyén thong t6i Thai do
- Chién luoc Marketing dya trén Thai do

Chuwong 8: Hanh vi khach hang va chién lwgc Marketing
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Thoi gian: 10h
Muc tiéu:

- Téng két vai tro ctia hanh vi khach hang/NTD trong ké hoach Marketing
Noi dung chwong:

- Ung dung cta hanh vi khach hang

- Phuong phép nghién ctru hanh vi khach hang

- Céch thirc st dung hanh vi khach hang trong phét trién chién lugc
Marketing

Bao vé assignment: 7hoi gian: 2h
IV. PIEU KIEN THUC HIEN MO PUN:

1. Phong hoc 1y thuyét
2. Trang thiét bi may méc: may tinh, may chiéu, bang, hé thong LMS

3. Hoc li€u, dung cu, nguyén vat liéu: Syllabus, Assignment, Slides, gido trinh
4. B0 cau hoi test
V. NOI DUNG VA PHUONG PHAP PANH GIA:
1. N§i dung:
- Kién thuc:
+ Nhan khau hoc va phén tang x4 hoi
+ Anh huéng nhém téi hanh vi tiéu ding
+ Anh huéng ctia Nhan thirc t6i hanh vi tiéu dung
+ Ban ngi va Loi séng
+ Thai d¢ ti€u dung
+ Hanh vi khach hang va chién luoc Marketing
- Ky nang:
+ K¥ nang thuyét trinh
+ K¥ nang lam viéc nhém

+ Phén tich 1 d6i twong khach hang tir 46 dua ra két luan vé anh hudng ctia hanh vi
khach hang toi viéc ra quyét dinh mua hang

+ Puara 1 ké hoach Marketing dya vao hanh vi mua hang cta khach hang

151



- Nang lyc ty chu va trach nhi¢m: Tham gia tdi thiéu 75% gi0 hoc trén 16p, tham gia
tich cuc vao cac hoat dong trén 16p, chudn bi bai ¢ nha day du, ty giac trong cac gio tu
hoc

2. Phuwong phap:

- Banh gia trong qua trinh hoc: Kiém tra theo hinh thirc test tric nghiém hodc tu luan
- Péanh gia cubi moén hoc: Kiém tra theo hinh thirc bao vé Assignment

VI. HUONG DAN THUC HIEN MO PUN:

1. Pham vi 4p dung mo dun: Chwong trinh mén hoc duoc str dung dé giang day cho
trinh d6 Trung cép bao gdm cac gio hoc 1y thuyét, thuc hanh va kiém tra.

2. Hudng dan vé phuong phap giang day, hoc tip mo dun:

- P61 voi hoc sinh: ty hoc bai gidng online ¢ nha va tham gia thdo luan nhém dé mé
rong van dé khi 1én 16p voi su hudng dan cia giang vién.

- D01 véi gido vién, gidng vién: trude khi gidng can phai can clr vao ndi dung cua tung
bai hoc chuan bi cac diéu ki¢n thuc hién bai hoc dé dam bao chat lugng giang day.

3. Nhiing trong tam can chu y

4. Tai liéu tham khao:

- Séch gio trinh (ban ctng): Hanh vi tiéu ding (Sach gbc: Consumer behaviour ,NXB
Mc Graw Hill), 2017.
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CHUONG TRINH MO PUN
Tén mé dun: QUAN HE CONG CHUNG
Ma mo6 dun: MD21
Thoi gian thye hién: 75 gio (Ly thuyét: 30 gio; Thuc hanh: 43 gid; Kiém tra: 2 gio)
I. VI TRI, TINH CHAT CUA MO PUN:

- Vi tri: La m6 dun chuyén moén trong ndi dung chuong trinh dao tao ciia nganh Quan
tr1 kinh doanh.

- Tinh chat: Mén hoc nay gidi thi¢u hoc sinh vé céc hoat dong quan h¢ cong ching ma
mot doanh nghiép can phai trién khai, bao gém: PR ndi by, quan hé bao chi, t6 churc su
kién, khing hoang truyén théng va quan hé cong dong. Tir viéc nhan thic vai trd quan
trong PR, nim rd quy trinh 1ap ké hoach va trién khai tung hoat dong, hoc sinh rén
luyén dugc nhiing k¥ nang can thiét dé co thé thuc hién tdt dugc hoat dong PR cho
doanh nghiép.

II. MUC TIEU MO PUN:
2.1. V& kién thirc: Sau khi hoc xong, hoc sinh c6 thé:

- Giai thich duoc ban chit va tim quan trong ctiia PR d6i v6i doanh nghiép va vai tro
cua PR trong marketing

- Giai thich cac cong cu PR va cach thuc 4p dung cac cong cu do.

- Hoach dinh duoc mot chién lugc PR phu hop véi tinh hinh va muc tiéu cta doanh
nghiép

2.2. V& k¥ niing:

- K§ nang thuyét trinh

- K¥ nang Iam viéc nhom

- Ky ning giao tiép

- Ky nang hoach dinh chién lugc PR

- K§¥ ning thiét 1ap quan hé vé6i ca nhan, t6 chiic
- K§¥ ning to chirc su kién

- K¥ nang quén tri khung hoang

2.3. V& niing lwe tw chii va trach nhiém:

- Poi véi giang vién: Ludn nang cao tinh than nghién ctru, trau doi trinh d6 chuyén
mon nghi€p vu trong qua trinh day hoc.

- P6i véi SV: rén luyén tinh than tap trung, xay dung bai, ¢6 kha ning tu lap trong
viéc tim hiéu va van dung mon hoc trong thuc tién.
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1. NOI DUNG MO PUN

1. Nji dung tong qudt va phin bé thoi gian

Thoi gian (gio)
Thuw
c
hanh
’, ’ thi e R
STT | Tén céc bai trong mé dun Tén | nghi Kié
;| thuyé [ m
gso em,

t . tra
thao
lun,
bai
tap

1 Chuong 1: Pai cuong vé quan hé cong chiing 5 2 3
2 Chuong 2: Hoach dinh chién lugc PR cua to chire 6 2 4
3 Chuong 3: PR ndi bd 6 2 4
4 Chuong 4 (phan 1): Quan hé bao chi: Téng quan vé
. s s . X A , 6.5 2.5 4
bao chi va Bao chi v6i quan hé cong ching
5 Chuong 4 (phan 2): Quan hé bao chi: Xay dung ké 6.5 )5 4
hoach quan hé bao chi & t6 chirc hop bao ’ ’
6 Chuong 4 (phan 3): Quan hé bao chi: K¥ thuat xay 6 ) 4
dung quan hé bao chi chi yéu
7 Chuong 5 (phan 1): T6 chirc su kién 6.5 2.5 4
8 Chuong 5 (phan 2): T chirc su kién: cac loai hinh su
A . 6.5 2.5 4
kién co ban
9 Chuong 6 (phan 1): Quan trj khiing hoang 6 2 4
10 Chuong 6 (phan 2): Quan trj khiing hoang 9 5 4
11 Chuong 7: Quan hé cong dong 9 5 4
12 Kiém tra két thc mon hoc: Béo vé assignment 2
Tong 75 30| 43

2. Npi dung chi tiét

Chuwong 1: Chwong mé diu

Thoi gian: Sh
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Muc tiéu chwong:

- Xac dinh duoc ban chit va cac khai niém co ban cua hoat dong Quan h¢ cong
chung (PR).
- Xac dinh duogc vai tro cua PR ddi véi cac ca nhan va td chie
- Giai thich dugc hoat dong PR trong td chire va doanh nghi¢p
- Phén biét duoc sy khic nhau giita PR va quang cdo, moi quan hé gitta PR va
cac phuong tién truyén théng Marketing khac.
- Xac dinh duoc vai tro, nhiém vu va phﬁm chit can c¢6 cua nguoi lam nghé PR
chuyén nghiép.
Néi dung chi tiét:
- Lich sir ra doi va phat trién ctia quan hé cong ching (PR)
- Noi dung va vai tro cua PR
- PR va Marketing
- Pao dlic nghé nghiép ciia PR
Chuwong 2: Hoach dinh chién lrgc PR ciia té chirc
Thot gian: 6h
Muc tiéu chwong:
- Xac dinh dugc ban chét va vai trd clia hoach dinh chién luge PR déi véi to
churc
- Xéc dinh dugc nhiing ndi dung co ban trong hoach dinh chién lugc PR va 4
budc cia mé hinh RACE.
- Phén tich duoc ndi dung, yéu ciu va phuong phap trién khai 7 budc cia quy
trinh hoach dinh chién lugc PR ctia mot td chirc.

Noi dung:

- Ban chét va vai tro cta hoach dinh chién lugec PR
- Noi dung va quy trinh cua hoach dinh chién luge PR
- 7 budc cua qua trinh hoach dinh chién lwgec PR

Chuwong 3: PR ngi b
Thoi gian: 6h
Muc tiéu chwong:

- Xac dinh duoc ban chit va vai tro cia hoat dong PR noi bd trong cac t6 chirc va
doanh nghiép

- Xac dinh duogc vai trd, nhiém vu va phuong phap truyén thong trong ndi bo to
chtrc

- Xac dinh duoc vai tro, nguyén tic va nhitng yéu cau dit ra khi xay dung vin
hoéa giao tiép noi bo to chirc
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- Phén loai dugc cac loai hinh sy kién ndi by va nhitng yéu cau dit ra dé dam bao
t6 chire su kién ndi bo thanh cong

- Giai thich dugc chuc nang, vai tro va ndi dung cua viéc xay dung van hoa
doanh nghiép. Nhimmg van dé can cha y dé xdy dung vin héa doanh nghiép
thanh cong.

Noi dung:

- Thuyc chat va vai trd ciia PR ndi bo
- Céc k¥ thuat cha yéu cua hoat dong PR noi bd
0 Truyén thong ndi b
o Xay dung vin hoa giao tiép noi bo
o T6 chic sy kién PR ndi bd
o Xay dung van héa td chtrc/doanh nghiép
Chuwong 4 (phéan 1): Quan hé bao chi: Téng quan vé bio chi va Bso chi véi quan
hé cong ching

Thoi gian: 6.5h
Muc tiéu chuong:

- Phén tich dugc su ra doi va phat trién cua bao chi

- Phan tich dugc nguyén tic hoat dong, nhirng dac diém co ban cta bao chi Viét
Nam hién nay

- Giai thich dugc vai tro ctuia bao chi véi hoat dong quan hé cong chiing cia mdt
to6 churc

Noi dung:

- Tong quan ve bao chi
- Béo chi véi quan hé cong chiing

Chuong 4 (phan 2): Quan hé bao chi: Xay dung ké hoach quan hé bao chi & to
chirc hgp bao

Thoi gian: 6.5h
Muc tiéu chuong:

- Xéc dinh dugc nhitng ndi dung co ban cua ké hoach quan h¢ bao chi
- Van dung duoc cach xay dung dugc mot ké hoach quan hé béo chi cho 1 doanh
nghiép
- Phan tich duoc quy trinh t6 chirc hop béo
- Xac dinh duoc nhitng van dé can quan tim dé budi hop bao thanh cong
Noi dung:

- Xay dung ké hoach Quan hé bao chi
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- Quy trinh t6 chirc hop bao
Chuong 4 (phén 3): Quan hé bao chi: Ky thuit xAy dung quan hé bao chi chii yéu
Thoi gian: 6h
Muc tiéu chwong:

- Ap dung duoc cach viét Thong cdo bao chi

- Xac dinh duoc cac nguyén tic cia tra 10i phong van bao chi

- Xac dinh duoc nhitng nguyén tic co ban va van dung tot k§ ning thuyét trinh
- Xac dinh duoc nhitng k¥ niang viét bai

- Van dung dugc ky ning giao tiép voi bao chi

Noi dung:

- Thong céo béo chi

- Traloi

- Phong van

- K§¥ ning thuyét trinh

- K¥ ning viét bai

- Giao tiép v6i bao chi
Chuwong 5 (phan 1): To6 chitc s kién
Thot gian: 6.5h
Muc tiéu chuwong:

- Xac dinh duoc khai niém va vai tro cia to chuc su kién

- Xac dinh duoc nguyén tic co ban trong t chirc su kién

- Ap dung duoc cach hoach dinh ké hoach to chirc su kién

- Xay dung k¥ nang lap ké hoach nhan su, tai chinh cho sy kién

- Phén tich duoc quy trinh t6 chirc sy kién va cac bién phap nang cao hiéu qua
cua t6 chire su kién

Noi dung:

- Vai trd va nguyén tic t6 chtic su kién

o Khai niém

o Vai tro cua to chire sy kién

o Nguyén tic co ban trong to chirc sy kién
- Hoach dinh ké hoach t6 chuc sy kién
Xay dung ké hoach nhan su cho su kién

Q

o Xay dung ke hoach tai chinh cho sy kién
o Trién khai cac budc trong to chuc su kién
o Bién phap nang cao hi€u qua cua to chtrc sy ki¢n

Chuong 5 (phan 2): T6 chirc sy kién: cac loai hinh sy kién co ban
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Thoi gian: 6.5h
Muc tiéu chuong:

- Phén loai dugc céc loai sy kién va phan tich dugc dac diém mdi loai
- Xac dinh duogc 7 loai hinh su kién chu yéu
- Van dung duogc cach thuc t6 chirc thanh cong tung loai hinh sy kién

Noi dung:

- Céc céach phan loai sy kién

- Cac loai hinh su kién co ban

Hoi chg, trién lam

Khai truong, khanh thanh

Gidi thidu san pham méi

T6 chitc ngay nghi, ngay 18

Ky niém ngay thanh 1ap

Hoi thao, hoi nghi

Su xuat hién ctia nguoi ndi tiéng

S © © © © © ©°©

Chuong 6 (phian 1): Quan tri khiing hoang
Thoi gian: 6h
Muc tiéu:
- Xac dinh dugc nhitng khai ni¢ém co ban cua khung hoang va quan tri khung
hoang
- Xac dinh duoc nhitng mdi nguy hiém tiém tang, va cach phong tranh nguy co
- Ap dung duoc cach 1ap ké hoach giai quyét sy c6 bt ngd
Noi dung:
- So b vé khung hoang va quan tri khung hoang
- Nhan dién nhiing mbi nguy hiém tiém tang
- Phong tranh nhitng nguy co
- Lap ké hoach giai quyét tinh hudng bat ngd
Chuwong 6 (phan 2): Quan tri khiing hoéng
Thoi gian: 9h
Muc tiéu:
- Xac dinh dugc nhiing dau hiéu dé nhan dién khing hoang
- Xay dung duoc mot sb bién phap ngan chin khung hoang
- Xay dung duoc ké hoach xir 1y khiing hoang
- Xay dung duogc cac kich ban x1r Iy khung hoang co ban
- Xac dinh duoc cach quan Iy cac phuong tién truyén thong
- Van dung, hoc hdi kinh nghi¢m tir khung hoang
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Noi dung:

- Nhan dién va ngan chan khung hoang

- Giai quyét khiing hoang

- Kiém so4t cac phuong tién truyén thong
- Hoc héi kinh nghiém tir khung hoang

Chuwong 7: Quan h¢ cong dong
Thoi gian: 9h
Muc tiéu:

- Xaéc dinh duoc ban chit va vai tro cia quan hé cong d@)ng

- Phén tich duoc 4 hoat dong PR trong cong dong

- Xay dung va quan tri cic mdi quan hé cong dong dé xay dung hinh anh, uy tin
cho doanh nghiép

Noi dung:

- Cong ddng va vai tro ciia quan hé cong dong
o Cong dong trong quan hé cong chiing
o Vai tro ctia quan hé cong dong
- Hoat dong PR trong cac quan hé cong dong chi yéu
o Quan h¢ khéach hang
o Quan hé véi gii cong quyén
0 Quan hé véi t6 chirc xa hoi va cong déng dan cu
o Céc hoat dong quan hé cong déng khac

Kiém tra, danh gia Assignment két thiic hoc phan mén hoc: Thoi gian: 2 gio

IV. PIEU KIEN THU'C HIEN MO PUN:

—

. Phong hoc 1y thuyét
2. Trang thiét bi may méc: may tinh, may chiéu, bang, hé thong LMS
3. Hoc li€u, dung cu, nguyén vat liéu: Syllabus, Assignment, Slides, gido trinh
4. B0 cau hoi test

V. NOI DUNG VA PHUONG PHAP PANH GIA:

1. Noi dung:

- Kién thirc:

+ Pai cuong vé quan hé cong chiing

+ Hoach dinh chién lugc PR cta to chirc

+ PR ndi bo

+ Quan hé béo chi: Tong quan vé bado chi va Bao chi v&i quan h¢ cong chiing
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+ Quan hé bao chi: Xay dung ké hoach quan hé bao chi & t6 chire hop bao
+ Quan hé bao chi: K§ thuat xay dung quan hé béo chi chu yéu

+ T chue sy kién

+ Quan tri khung hoang

+ Quan hé cong dong

- Ky nang:

+ K¥ ning thuyét trinh

+ K¥ nang lam viéc nhom

+ K§ nang phan tich va xay dung ké hoach PR

- Ning lyc ty chu va trach nhiém: Tham gia tdi thiéu 75% gid hoc trén 16p, tham gia
tich cyc vao cac hoat dong trén 16p, chuin bi bai & nha déy du, tu giac trong cac gio tu
hoc

2. Phuwong phap:

- Béanh gia trong qua trinh hoc: Kiém tra theo hinh thirc test tric nghiém hoac tu luan
- Panh gia cubi mén hoc: Kiém tra theo hinh thirc bao vé Assignment

VI. HUONG DAN THU'C HIEN MO PUN:

1. Pham vi 4p dung mon hoc: Chwong trinh mén hoc dugc sir dung dé giang day cho
trinh do Trung cip bao gém cac gid hoc 1y thuyét, thyc hanh va kiém tra.

2. Huéng dan vé phuong phap giang day, hoc tdp mon hoc:

- P61 véi hoce sinh: tur hoc bai gidng online ¢ nha va tham gia thdo ludn nhom dé mo
rong van dé khi 1én 16p véi sy hudng dan cua giang vién.

- Doi véi gido vién, giang vién: trude khi gidng can phai can ctt vao ndi dung cua tung
bai hoc chuan bi cac diéu kién thuc hién bai hoc dé dam bao chat lugng giang day.
3. Nhiing trong tdim can chu y

4. Tai li€u tham khao: LMS

Tai li¢u tham khdo: Mastering Public Relations - Saylor Academy — 2012
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CHUONG TRINH MO PUN
Tén mé dun: DU AN TOT NGHIEP
Ma mo6 dun: MD22
Thoi gian thye hién: 180 gio (Ly thuyét: 0 gio; Thuc hanh: 176 gio; Kiém tra: 4 gio)
I. VI TRI, TINH CHAT CUA MO PUN:

- Vi tri: La mon chuyén nganh trong ndi dung chuong trinh dao tao ciia nghé Quan tri
kinh doanh

- Tinh chéat: Dy 4n tot nghiép 1a mon hoc tong hop kién thire ciia hoc sinh va mang tinh
mg dung cao. Vi mon hoc nay hoc sinh sé& thyc hién van dung kién thirc ciia cic moén
hoc Nhap mon Marketing va Ban hang, Hanh vi khach hang; Quan h¢ cong ching; Ki
ning sang tao; Marketing dich vu. Hoc sinh tién hanh tim hiéu cong ty theo cac yéu
cdu sau: co cdu to chirc; tim hiéu thi trudng - chién lugc marketing hdn hop 4Ps; dur tru
ké hoach tai chinh va dé xuét ¥ tuéng marketing cho doanh nghiép.

II. MUC TIEU MO PUN:
2.1. V& Kién Thikc: Sau khi thuc hién xong du an nay hoc sinh c6 thé:

- - Hi€éu dugc doanh nghiép van hanh va hoat dong
- - Van dung cdc mdn co ban da hoc trong cac phan viéc cu thé ctia cac bd phén:
hanh chinh nhan su, marketing, ban hang, quang cao,...

2.2. Vé K¥ Ning: Van dung va phdi hop cac mon dé tim hiéu co cdu va chirc ning cia
tung phong ban cua 1 cong ty

2.3. V& niing lwe tw chii va trach nhiém:

- Poi véi giang vién: Ludn nang cao tinh thin nghién ctru, trau doi trinh do
chuyén mon nghi€p vu trong qua trinh day hoc.

- Poi voi hoc sinh: rén luyén tinh than tap trung, xay dung bai, c6 kha ning tu
1ap trong viéc tim hiéu va van dung mén hoc trong thuc tién.

I11. NOI DUNG MO PUN:

- Hoc sinh dang ky chu dé véi gido vién sau do thuc hién dy an dudi sy hudng
dan va ho trg ciia GV ciing nhu nha truong.
- Kiém tra két thiic mé dun: Thoi gian: 4 gio

IV. PIEU KIEN THU'C HIEN MO PUN:
1. Phong hoc 1y thuyét
2. Trang thiét bi may moc: may tinh, may chiéu, bang, hé théng LMS
3. Hoc li€u, dung cuy, nguyén vat li¢u: Syllabus, Assignment, Slides, gido trinh
4

. B0 cau hoi test

161



V. NOI DUNG VA PHUONG PHAP PANH GIA:
1. Noi dung:
- Kién thirc: Kiém tra toan bd kién thirc di duge hoc trong chuong trinh moén hoc

- K¥ ning: K§ ning thuyét trinh, K§ nang lam viéc nhom, K§ ning thuc hién nghiép
vu

- Nang lyc ty cht va trach nhiém: Tham gia tbi thiéu 75% gid hoc trén 16p, tham gia
tich cuc vao cac hoat dong trén 16p, chudn bi bai & nha day du, ty giac trong cac gio tu
hoc

2. Phwong phap:

- banh gia trong qua trinh hoc: Kiém tra theo hinh thirc test tric nghi¢m hodc tu luan
- Panh gia cubi mén hoc: Kiém tra theo hinh thirc bao vé Assignment

VI. HUONG DAN THUC HIEN MO PUN:

1. Pham vi 4p dung mén hoc: Chuong trinh mén hoc dugc sir dung dé giang day cho
trinh d6 Trung cip bao gdm cac gio hoc 1y thuyét, thyc hanh va kiém tra.

2. Huéng dan vé phuong phap giang day, hoc tip mon hoc:

- P61 v6i1 hoce sinh: tu hoc bai gidng online & nha va tham gia thao ludn nhom dé mé
rong van dé khi 1én 16p voi su huéng din ctia giang vién.

- D01 véi gido vién, gidng vién: trude khi gidng can phdi can clr vao ndi dung cua tung
bai hoc chuan bi cac di€u kién thuc hién bai hoc dé dam bao chat lugng giang day.
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CHUONG TRINH MO PUN
Tén md dun: THIET KE HINH ANH VOI PHOTOSHOP
Ma sb mo dun: MD23
Thoi gian hoc: 60 gid (Ly thuyét: 15 gid; Thuc hanh: 43 gio; Kiém tra: 2 gid)
I. VI TRI, TINH CHAT CUA MON HQC:

- Vi tri: La mdn co sé nghé trong ndi dung chuong trinh dio tao cia nghé Cong
nghé thong tin (Ung dung phan mém)

- Tinh chat: mon hoc nay cung cap cho hoc sinh cac kién thure lién quan dén cac
muc dich vé thiét ké trang web

II. MUC TIEU MON HOQC:
1. Vé kién thic:

- Né&m vitng va sir dung thanh thao nhitng céng cu quan trong (v& hinh, chinh sira
hinh anh, mau sic, hiéu ung, bg loc,...) trong Photoshop

- Hiéu va thuc hién thanh thao cic cong viéc lién quan t&i viée thiét ké website:
o Sir dung Photoshop dé thiét ké giao dién cho website

o Tim hi€u & nam bat nhitng khai niém lién quan tdi thiét ké giao dién
web: do phan giai, bo cuc, mau sac

o Cit anh giao dién website ra dang HTML danh cho web
o Chinh stra hinh 4nh phuc vu cho website

- Hiéu va lam duoc nhitng cong vi¢c thuc té (vi du trong studio) lién quan tdi
chinh stra hinh anh:

o Can bang mau sic, diéu chinh anh sang, d tuong phan cho hinh anh
o Tao hi¢u tng, &p dung bo loc cho hinh anh
o Chinh stra, phuc ché hinh anh
2. Vé ky niing: Sau khi hoc xong, SV c6 thé:
- Co6 kha nang tao xur 1y anh cho website
- C6 kha nang xur ly anh cho mobile
3. Vé niing lyc tw chii va trach nhiém:

- Poi véi giang vién: Ludn nang cao tinh than nghién ctru, trau doi trinh do
chuyén mon nghi¢p vu trong qua trinh day hoc.

- P6i véi SV: rén luyén tinh than tip trung, xay dung bai, c6 kha ning tu 1ap
trong viéc tim hiéu va van dung moén hoc trong thuc tién.
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III. NOI DUNG MON HOQC

Thoi gian

ST , <2
N@l dung Tén Ly ) Thl.l’c Kiée

T . | thuyé | hanh/thdo | m

g so A
t luin tra

Gi6i thiéu cic bai gidng dién tir va huéng dan

1 | hocsinh 6.5 2 4.5
Bai 1: Lam quen vé1 Adobe Photoshop
Bai 2: St dung chuong trinh Adobe Bridge va

2 nhiing thao tac co ban khi lam viéc véi 6.5 2 4.5
Photoshop

3 Bai 3: Str dung céc cong cu lya chon va cong 6.5 ) 45
cu Pen trong Photoshop

4 Bai 4: Céach t6 mau va chinh stra anh trong 6.5 ) 45
Photoshop

5 Bai 5: Tim hiéu va lam viéc voi Layer trong 6.5 ) 45
Photoshop

6 Bai 6: Lam viéc voi Smart Object va bd loc 6.5 ) 45
trong Photoshop
Bai 7: Cach tao anh dung cho web va video

7 3 7 1 6
bang Photoshop

g On tap tong hop cac ky thuat thiét ké trong 7 | 6
photoshop

9 Hoat dong m& 5 1 4

10 Kiém tra két thic mén hoc: Bao vé assignment 2
Tong 60 15 43

Bai 1: Lam quen v6i Adobe Photoshop

Thoi gian: 6.5h

- Lam quen v6i cac cong cu tao hinh vector

- Lam viéc véi Fill va Stroke, Brush

164




- Ap dung va luu céc kiéu style

Bai 2: Sir dung chuwong trinh Adobe Bridge va nhirng thao tac co’ ban khi lam viéc
voi Photoshop

Thoi gian: 6.5h

- Téng quan vé Adobe Bridge: diéu hudng, metadata, cong cu tu
dong

- Thao tac lam viéc co ban véi Photoshop: ghép hinh, xd6a
background, ...

Bai 3: St dung cac cong cu lua chon va cong cu Pen trong Photoshop
Thoi gian: 6.5h

- St dung cong cu tao vung chon trong Photoshop
- (Cong cu Pen

Bai 4: Cach to mau va chinh sira anh trong Photoshop
Thoi gian: 6.5h

- Mau sic

- T6 v€ hinh anh

- Phuc ché hinh anh
Bai 5: Tim hiéu va 1am viéc véi Layer trong Photoshop

Thoi gian: 6.5h

- G101 thiéu, khoi tao, lua chon va di chuyén layer
- Layer Mask
- Clipping mask

Bai 6: Lam viéc véi Smart Object va b loc trong Photoshop
Thoi gian: 6.5h

- Khai niém, k¥ thudt lam vi¢c Smart Object
- Lam viéc va chinh sura filter
- Vanishing point

Bai 7: Cach tao anh dung cho web va video bing Photoshop
Thoi gian: 7h

- Tao thiét 1ap cho hinh anh trang web
- Luu hinh anh dé sir dung trén web

Bai 8: On tip tong hop cac ky thuit thiét ké trong photoshop
Thoi gian: 7h
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Bai 9: Hoat dong mé&

Thoi gian: 5h

Bdo v¢ assignment
Thoi gian: 2h
IV. PIEU KIEN THU'C HIEN MON HOQC:

1. Phong hoc 1y thuyét va phong may

N

Trang thiét bi may méc: may tinh, may chiéu, bang, hé thong LMS
3. Hoc liéu, dung cu, nguyén vat liu: Syllabus, Assignment, Bais, gido trinh
4. B0 cau hoi test
V. NOI DUNG VA PHUONG PHAP PANH GIA:
1. N¢i dung:
- Kién thirc: Kiém tra toan bd kién thirc d3 duoc hoc trong chuong trinh mén hoc

- K¥ nang: Ky ning thuyét trinh, K§ ning lam viéc nhém, Ky nang thyc hién
nghi€p vu

- Nang luc tu chu va trach nhiém: Tham gia tdi thiéu 75% gi0 hoc trén 16p, tham
gia tich cuc vao cac hoat dong trén 16p, chuan bi bai & nha day du, tu gidc trong
cac gio tu hoc

2. Phwong phap:

- Pénh gia trong qua trinh hoc: Kiém tra theo hinh thirc test tric nghiém hogc bai
tap

- Panh gia cudi mon hoc: Kiém tra theo hinh thirc bio vé Assignment
VI. HUONG DAN THUC HIEN MON HQC:

1. Pham vi 4p dung mon hoc: Chuong trinh mén hoc dugc sir dung dé giang day cho
trinh d6 Trung cip bao gdm cac gio hoc 1y thuyét, thyc hanh va kiém tra.

2. Huéng dan vé phuong phap giang day, hoc tip mon hoc:

- D01 vai hoc sinh: ty hoc bai giang online ¢ nha va tham gia thdo luan nhom deé
mé rong van dé khi 1én 16p véi su hudng dan cia giang vién.

- Dobi vai gido vién, gidng vién: trudce khi gidng can phai can ctr vao ndi dung cua
tung bai hoc chuan bi cac di€u ki¢n thuc hién bai hoc dé dam bao chat luong
giang day.

3. Nhiing trong tam can chu v
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4. Tai li€u tham khao:

- Sach gigo trinh: Thiét ké hinh anh voi Photoshop (B 2 tip): Thiét ké hinh anh co
ban v6i Photoshop + Thiét ké hinh anh nang cao vé&i Photoshop, (Sach gdc: Adobe
Photoshop CS6 Digital Classroom, NXB Wiley, 2015).
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CHUONG TRINH MO PUN
Tén mé dun: TRUYEN THONG PA PHUONG TIEN
Ma mo6 dun: MDb24
Thoi gian thye hién: 60 gio (Ly thuyét:15 gio;Thao luan: 43 gio; Kiém tra: 2 gio)
I. VI TRI, TINH CHAT CUA MO PUN:

- Vi tri: La mon tu chon trong ndi dung chuong trinh dao tao cia nganh Quan tri kinh
doanh.

- Tinh chat: Mén hoc nay khéng nhiing cung cip cho hoc sinh vé mit kién thic cia
cac loai dir liéu da phuong tién, ky thuat sir dung text, typography, hinh anh, am thanh,
video va mot phan mém hd tro trong da phuong tién ma con gi6i thiéu cho hoc sinh vé
cac mo hinh va quy trinh san xuit ra mot san pham da phuong tién.

II. MUC TIEU MO PUN:
1.1. V& Kién Thite: Sau khi hoc xong, hoc sinh c6 thé:
- Giai thich cac van dé co ban vé da phuong tién.
- Xac dinh duoc cac irng dung va cac loai hé théng da phuong tién.
- Str dung dugc cic cac thanh phan co ban ciia da phuong tién.
- Lua chon dugc cac phan cing va chuong trinh phan mém cho da phuong tién.
- Thiét ké duge mot du an trong da phuong tién.
1.2 Vé Ky Ning:

- K¥ nang giao tiép

- K¥ ning thuyét trinh

- K¥ nang lam viéc nhém

- K¥ nang tu duy sang tao

- K§¥ ning xéac dinh va néu van dé

- K§¥ nang phan tich va giai quyét tinh huéng

1.3 V@ ning e tw chii va trach nhiém:
- Tuan thu phap luat kinh té trong thuc hién hanh vi kinh doanh
- Bao vé quyén va lgi ich hop phap ciia cac bén trong quan hé kinh té

- Co thai do nghiém tuc trong hoc tap, xac dinh ding dén dong co va muc dich
hoc tap.

II1. NOI DUNG MO PUN

1. Néi dung tong qudt va phin bé thoi gian
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Thoi gian (gi0)

Thuc
a 4 a1 A 2 , hi‘lllh thl’ « R
STT | Tén cac bai trong mo6 dun Téng | Ly ’ Kiém
50 thuyét nghi¢m, tra
¥ thao luan,
bai tap
1 Bai 1: Tong quan vé da phuong tién 5 1 4
2 Bai 2: Muc dich va tng dung cua da 5 | 4
phuong ti¢n
3 Bai 3: Van ban va ngh¢ thuat chir 5 1 4
4 Bai 4: Am thanh: 4m nhac va hiéu 5 | 4
ung am thanh
5 Bai 5: Video: Ghi va xtr ly véi anh 5 | 4
dong
6 Bai 6: D6 hoa va hinh anh 5 1 4
7 Bai 7: Bién soan chic nang cho da 5 | 4
phuong tién
8 Bai 8: Anh Pong 2D va 3D 5 1 4
9 Bai 9: Nhiing lya chon phan ctng va
L4 5 1 4
thiet bi
10 Bai 10: Phan mém cho da phuong 7 3 4
tién
11 Bai 11: Céac dy an da phuong tién 6 3 3
12 Kiém tra két thiic mén hoc 2
Tong 60 15 43

2. Néi dung chi tiét

Bai 1: Tong quan vé da phwong tién

Thoi gian: Sh

Muc tiéu

Xéc dinh duoc lich sir phat trién cta da phuong tién.

Minh hoa vu nhugc diém cua viéc st dung da phuong tién.

Minh hga chirc nang cua da phuong ti¢n.

Xéc dinh duoc cac dinh nghia vé da phuong tién té
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Noi dung
- Lich str phat trién cta da phuwong tién.
- Céc dinh nghia vé da phuong tién.
- Chure nang cua da phuong tién.
- Uu nhugc diém khi sir dung da phuong tién
Bai 2. Muc dich va ing dung ctia da phwong tién
Thoi gian: Sh
Muc tiéu
- Xdc dinh dugc céac loai trong da phuong tién.
- Xac dinh duoc cac trng dung ctia da phuong tién.
- Liét ké dugc cac cong cu trong da phuong tién.
- X&c dinh dugc nhitng thach thic truyén thong da phuong tién. ién
Noi dung
- Phén loai da phuong tién
- Ung dung cua da phuong tién
- Cong cu trong da phuong ti¢n
- Nhung thach thirc truyén thong da phuong tién
Bai 3. Van ban va nghé¢ thuat chir
Thoi gian: Sh
Muc tiéu
- X4c dinh duogc text trong da phuong tién.
- St dung Typography trong da phuong tién
Noi dung
- Dinh nghia vé van ban (text)
- Lich su & khai niém Typography
- Céu tao & quy udc Typography
- Cac loai font & thudc tinh
- K¥ thuat Typography
Bai 4: Am thanh: 4m nhac va hiéu &ng 4m thanh
Thoi gian: Sh
Muc tiéu
- Str dung thanh phan audio trong da phuong tién.
- Xac dinh duoc cac hé thong audio trong da phuong tién

- Xac dinh duoc cac irng dung audio trong da phuong tién
- Van dung kién thtrc dé giai quyét bai tap tinh hudng

170



Noi dung

- DPac trung va ting dung cuia am thanh
- Hé théng va phan loai hé théng 4m thanh
- Céc loai dinh dang cua am thanh
- Am thanh tuan ty va Am thanh s6
- Dinh nghia vé cac 4m thanh
- Ghi am am thanh va MIDI audio
Bai 5: Video: Ghi va xir ly véi anh dong
Thoi gian: Sh
Muc tiéu
- Str dung thanh phan video trong da phuong tién.
- Xac dinh duoc cac phan mém xir Iy video trong da phuong tién
Noi dung
- Hé thdng video tuan tu
- Céc dang chuén cia truyén hinh video
- Céic phan mém xur 1y video
- Cac dinh dang cua video
- Céc dinh nghia vé video
- Thuan loi va kho khan cua video

Bai 6: Do hoa va hinh anh
Thot gian: S5h
Muc tiéu

- St dung hinh anh cho da phuong tién.

- Xéc dinh duoc céc tinh chit caa hinh anh.

- Xac dinh dugc cach tao ra hinh anh

- Van dung duoc kién thuc dé giai quyét bai tap tinh hudng

Noi dung

- Thiét ké anh vector va bitmap

- MOt sd tinh chét co ban cia hinh anh

- Mau sic cta hinh anh

- Vai tro cua hinh anh trong da phuong tién

Bai 7: Bién soan chirc ndng cho da phwong tién
Thoi gian: Sh
Muc tiéu

- Thiét lap chirc ning cho da phuong tién
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- St dung céac nguyén tic thiét ké giao dién hiéu qua
Noi dung

- Bién soan web véi HTML
- Nguyén tic thiét ké giao dién hiéu qua
- Cong cu bién soan

Bai 8: Anh Pong 2D va 3D
Thoi gian: 5h
Muc tiéu

- Su dung hoat hinh 2D cho da phuong ti¢n.
- Stur dung hoat hinh 3D cho da phuong ti¢n.

Noi dung

- Phan loai &nh dong

- Cach tao 4nh dong

- Ung dyng cta anh dong

- Mot sb van dé lién quan cua anh dong
- Uu va khuyét diém cta anh dong

Bai 9: Nhitng lua chon phan cirng va thiét bi
Thoi gian: Sh
Muc tiéu

- Xac dinh phan cimg cho da phuong tién.
- Xac dinh thiét bi cho da phwong tién..

Noi dung

- Céc thiét bi cho da phuong tién
- Céc phan cimg cho da phuong tién

Bai 10: Phan mém cho da phuong ti¢n
Thoi gian: 7h
Muc tiéu

- Xac dinh duoc cac phan mém da phuong tién
- Xa4c dinh duoc cac tinh nang cua da phuong tién.

Noi dung

- Phén mém d6 hoa cho da phuong tién
- Phan mém khac cho da phuong tién

Bai 11: Cac du 4n da phuwong tién
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Thoi gian: 6h
Muc tiéu

- Xéc dinh dugc du an cua da phuong tién.
- Xac dinh duoc cac loai dy an trong da phuong tién.

Noi dung

- Céc loai du &n trong da phuong tién
- Dinh nghia du 4n da phuong tién

Kiém tra két thiic md dun: Thoi gian: 2 gio
IV. PIEU KIEN THUC HIEN MO PUN:

1. Phong hoc Iy thuyét
2. Trang thiét bi may moc: may tinh, may chiéu, bang, hé théng LMS

3. Hoc li€u, dung cu, nguyén vat liéu: Syllabus, Assignment, Slides, gido trinh
4. B0 cau hoi test
V. NOI DUNG VA PHUONG PHAP PANH GIA:
1. Noi dung:
- Kién thirc: Kiém tra toan bd kién thtrc da duge hoc trong chuong trinh mon hoc
- K§ nang: Ky ning thuyét trinh, Ky nang lam viéc nhom, Ky ning thyc hién nghiép
vu
- Nang luc tu chu va trach nhiém: Tharr} gia tbi thiéu 75‘% gid hoc trén 16p, tham gia
tich cuc vao cac hoat dong trén 16p, chuan bi bai ¢ nha day du, tu giac trong cac gio tu
hoc
2. Phuwong phap:
- Banh gia trong qua trinh hoc: Kiém tra theo hinh thirc test tric nghi¢m hodc tu luan
- Péanh gia cubi mén hoc: Kiém tra theo hinh thirc bao vé Assignment

VI. HUONG DAN THUC HIEN MO PUN:

1. Pham vi 4p dung mén hoc: Chuong trinh mén hoc duge sir dung dé giang day cho
trinh do Trung cip bao gém cac gid hoc 1y thuyét, thyc hanh va kiém tra.

2. Huéng dan vé phuong phap giang day, hoc tip mon hoc:

- Pbi véi hoc sinh: tu hoc bai giang online & nha va tham gia thdo ludn nhom dé mo
rong van dé khi 18n 16p véi su hudng din cua giang vién.

- Dbi vé6i gido vién, giang vién: trude khi giang can phai cin ctr vao ndi dung cia timg
bai hoc chuén bi cac diéu kién thue hién bai hoc dé dam bao chat luong giang day.

3. Nhiing trong tam can chu y
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4. Sach gido trinh: Kham pha da phuong tién (Sach do FPT dich), (sach gdc:
Multimedia Demystified, NXB: McGraw Hill), 2015.
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